PACIFIC GAS AND ELECTRIC COMPANY
California Public Utilities Commission Energy Division
Data Response — Supplemental Response

Proprietary and Confidential Pursuant to PU Code Section 583 Do Not Disclose

PG&E Data Request No.:

PG&E File Name:

Request Date: December 21, 2009 Requester DR No.:
Date Sent: February 19, 2010 Requesting Party: | Energy Division
PG&E Contact: Trina Horner Requester: Steve Roscow

Subject: PG&E Below-the-line CCA-related expenses

Question 2: Energy Division has requested a description of the organizational structure
of PG&E’s CCA activities, including the project manager for CCA, who authorizes below-
the-line CCA order numbers, and who directs time be spent on below-the-line CCA
activities.

Response 2: PG&E provides the following additional information in response to this
request:

1. Communications to local and statewide elected officials, public officials, and voters
regarding CCA-related public issues are managed and supervised by PG&E’s
Government Affairs and Political Resources groups in the Corporate Affairs Department.
A copy of the organization chart for the Corporate Affairs Department is attached.

2. Communications with customers regarding CCA-related programs and services,
including PG&E marketing communications, are managed and supervised by PG&E’s
Customer Care Department, including its Service & Sales group and Customer
Engagement group. A copy of the organization chart for these Customer Care
Department groups is attached.

3. Communications with news media regarding CCA-related programs and activities
are managed and supervised by PG&E’s Corporate Relations Department. (see # 1,
above.)

4. Other departments with PG&E, such as Law, Regulatory Relations, Corporate Affairs
and Corporate Accounting, provide support for these departments.

Question 4: Energy Division would like to know why PG&E’s data request response is
submitted as proprietary and confidential under PU Code Section 583.
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Response 4: In addition to the personnel-related privacy concerns regarding the
personnel-specific data provided in the response, the overall data is proprietary and
confidential because it contains competitive-sensitive information that would disclose
PG&E’s confidential competitive and business strategies and plans if disclosed to
PG&E’s competitors.
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