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Network Deployment U i
«* PG&E SmartMeter™ Program Report 

February 12, 2010
4>ifiicic ry® lie pi

Electric System
Silver Spring Networks 

5220 Node 

Total thru 1/31/10
> Angels Camp
> Antioch
> Auburn
> Bakersfield
> Bayhiil
> Coalinga
> Colusa
> Concord
> Corcoran
> Cupertino
> Davis
> Dinuba
> Fremont
> Fresno
> Half Moon Bay
> Hayward
> Jacks
> term
> Liver
> tos Banos
> tos Gatos
> Madera
> Manteca
> Mariposa
> Marysville

* 933 Access Points 
and 42S7 Relays
Status;
(Completed)
(Active)

> Merced
> Napa/Vallejo
> Newman
> Oakdale
> Oakhurst
> Oakiand/East Oakland
> Placerville
> Richmond/Berkeley
> Roseville/Lincoin
> San Carlos
> San Francisco

San Jose
Santa Cruz

> Santa Rosa (et al)
Selma
Sonora

r Stockton
> Taft
> Tracy
> Vacaville
> Wasco

ilHJf W

noted in this
is fur PG&E
i only.New MROs start in Feb ’10:

> Gilroy
> Lakeport
> Oroville
> Red Bluff
> Salinas

on to any entity
»G&E requires the
Corporate Security.
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Aclara Gas System
3,622 DCLJs Installs
Total thru 1/31/10

i
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B> Angels Camp
> Auburn
> Bakersfield
> Bayhiii
> Berkeley
> Coaiinga
> Concord/Antioch
> Cupertino
> Davis
> Fremont
> Fresno
> Half Moo. W.1
> Hayward
> Jackson
> Livermore
> Manteca
> Merced
> Modesto
> Napa/Vallejo

> Newman
> Oakdale
> Oakland/East Oakland
> Placervilie
> Redding
> Richmond
> Ridgecrest
> Roseville/Lincoln
> Sacramento
> San Carlos
> San Jose

Santa Rosa (et al)
Stockton/Lodi

> Taft 
Tracy 
Turlock

»■ Vacaville
> Wasco

11WWmmmmmmm
m

: ■ \

v Sif
l

\ i
■V
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Ayr -vc K
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Status:
> (Completed)
> (Active)

New MROs start in Feb ’10:
> Santa Cruz
> Colusa
> Red Bluff
> Orland

-r %

<s> }\X _ j
c
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Daily and Cumulative Meter Installs
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C

Approach:
Engaged community leaders on outreach plans and to build grassroots support

Bakersfield Customer Advisory Group
• 12 residential customers (partic * ; * ' < /<>* >*' 1 <*'' l k f

h "C'i,hr dmm media in the past)
or

Bakersfield Community Advisory Board
• 12 community leaders (elected office , mm v mv -entatives from economic 

development and community based oi ? jmrrm'

Community/Retaii Partnership Events
• Partnered w l f A '>e Depot in De/ -A ur in Bakersfield and ' \> m«

demonstrate SmartMeter™ as a tool to understand and control energy s

Fresno Customer Advisory Group
• Based on success of Bakersfield model, Customer Advisory Grouf

being formed in Fresno.
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C TS*s. .. jrs
alsXjrUl 11 1 IflOlCI I

• approach: Developed enhanced outreach materials to more clearly
SmartMeter™ is and how it
• Tested r ' ‘ '

i what a
thnologycan benefit custo 

with Bakersfield Custo me

The odometer-like mechanical dials mymr 
gas meter measure the therms of gas that tee 
toweled through the meter into pur home.

Vbur gas meter uses multiple dock hands and 
typically has four dials to read The first and 
third dials spin counter clockwise, wft fe the 
second and fourth dials spin clockwise. ¥" 
reading the meter, if the dial is between two 
numbers, use the lower number. For instance, 
the meter pictured here reads 5,2,3,9.

The ■
added betwe 

the rneferandtheref 
dials (•r-turdsdatVm 
reads and Si

reads toP8&£

mmmmm.# ■L
tee rioniirm

aGE-bra
you
ind 00003meter The two dials without numbers are used by 

J£ when testing the meter for accuracy.
ekhatt the elements lit
HS3&S&
tr*ai potential} right i

.1.02 i pel*1* '(•<«?B! mmr'ksii'i
This is the number shown 
i» the Electric4>r> junt Detail 
f i pur a-r.erg, statement 
under the heading Meter # ___

.u,.la a
Read the next section to find out how to track
JBorJlillJKi '

\ 00043 00D43
“ off ■ ~>'he<k pur *n*rq, use (see below 

nght for 1r.pla. dHmpfions}and er
is Being neWBrsu, m indicates the switch s 
open, and pwer is not Being detfcerea.

Your SESmsrtMfiter™ electric 
four displays.

-»ufmwtte3% cycles through

0DEM3
Hdl ww, dht • I.3 oodd^ "»“*w;r;;rsrsss,»,

liiLwrnWiWt Ugftt Mlbon in ymr home for one hour per day for 38 says, 
m mmm used is too watts* SB hours=3,080 watt 
or 3 kWh. The number *t«te bottom is the actus!
amount 
means

Now for die first time merr ym can see «s«*V how
much g»B and ebetrldly you're using up to the prwlout 
day mtd when you're using It, Knowing hew much 
enmgyyWm using putsysu ’ ’ 1 '
use, and elbows yea to makes

With SmartMeter”* technology, pu can track pur energy use 
history online. If pu don’t already ham an online atcourrt.you 
can set one up in just a few minus es:

HI Goto:
0 The first time, pu will click on ‘Sign Up'

0 Fill in the required informaiion. You'll need pur PG&E 
sceeum number and the primary phone number on 
year account

Once you’ve established your online account, pu •
'Login' and access your gas and electric energy use history
right up ia the previous day at ww«j g* .cs

...... OnceyoaVeloggedin,dickon’««»**'on
km iter *u»nc«s Uismoimon I nfrastroaurei

hours. Select 'Usage History" to see your 
month-ty-maifh energy use and compare 
your months Wits. Clicking on ‘Itearty/BaMy 
Usage' wilt sbowyoo hour-fey-hour electric 
or day-by-day gas energy use information 
(example shewn below).

pefiwred, at the bottom right of the displays.
For instance, 1.B2 

OZDwams.
t of eaenjyyou're using right mm. 
pu're using 1.02kiWwatts-Br 1,i it doesn't display.

c rtsSHflik1 Daily Bwsjy Use

The i WMWwkhaiitfie 
: the display is wsrking properly. 3ConfifTrifOu hi>* j 

Landis *b, i ■ bond meter mm| - MiJOOHjj- -:

\hs*y
iJ .......  SI-

„■ -
7hu c Iher 
in she Efo.i
of
under lh«

number shoo 
ric Account

*rn 1 
Detail

»our rn«rq» -.tetenwrt
heading Meter# .......

C he* i, .-our energ. use Hte belcw 
and ngh! fcrdspl* descriptions!

This six-digit iMHhteer is the ac^at amou nt of 
energyyotfre using r§h? sm. for 
mi .939 mmm pu're using i m? 
or t,939 watts.

,-Wu’U£j25'N- rUs_
Your LandlseGy r SmarbMeter^ eleelrk meter automaticaliy cples 
thraugh either three or fwe displace, depending an year model.

-inmrH.ru Tr^ soHtter is m amount in kiiauatt hours«.QBBH3-., sissirssssftssissr
.................................... homef or one fieur per Hay mm flap, ifte energy used

is 1QDW3HS « X mm = 3.0QB watt hours, or 3 kWh.

f tm bottom section on me back to *M out nm m mm pur hourly etectric use online.

mpmn. on_
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10c stomers
hannelsSoc

Launched social media 

channels 11 /24/09 to
: w i'<v va- -party 

voices, spread customer 

success stories, answer
< < i n

Who I PGE4Mewe are

IIWi- reh/)b!>? pewsr
Mid rmurrd Ljiii; to N.nHfem 
eohCent«i Cslifejois 
«wr am fad on s us

#» Flowing

rWhat
we do
PiSMe>-s hereto helps you with:
* Oula/j,?*
** Savtosj Dst’njy
* haring Mon:1/

Way to be energy efficient! RT
ifhTffiia°uSHeofi®6h4r.,sfh,
Xmas will cost me $8 this month!

How
we cart also help

P(-i#r hiHrirlMt'f.W”m RewWntsah 't-808,?43-i 
fl 8t?&ifb£'>,5. RgOtiW'-g'/W 

inifagc-

t; ■spot locatio
'avaresS'lQ congrats - welcome! Bat

STS till
i-BW-m-WV Wallrm pgeta-Kifapge.csrsi

■'./ wV'/w.pijc--<:ofivV<j‘itorRt'r'.
■ V wynw.pge.rairiATiyaccourt

iks - we think so too! Rj @yunrnar How awesome! The CPUC 
approved PGSE's plan to Puy space-based sofar power 
V'Pit.iy/SulTrP
■Mrv.

iujgesi cc mmcis

iliiibici ifeviasMS At tat hr

i
if you smell ivittn-a! saw via 
-hiiWfiBil powiif tirw.if, sir yjf.f 
fiiwttier vusenyaiw.y dwaliflfi 
f«aw,< ft-,# ar« i

L,iSi ‘i~V ; ;ma PiiK at 
|.8®.7,i3.S8{ia

Tiie SmartMeter"" system 
new features for you; Mer 
convenience anti better, 
set vice; Um rate chocs 
control over your energ

provides

si arid mote 
ly bills,

Just Fans

2/5 ROSE will be at Home Depot, 7150 W Abbey St in Fresno 
10-4, See how you can save on energy costs-LED lights,

SmartMeter"" PG8E will be at Home Depot locations at 7x50 N Abb 
from IQ am to 4 pm on Saturday, Dec, 5; a

field from xo am to 4 pm on Saturday, Dec, iw. to taiK anout an re ways 
/e on your energy caste this holiday season - LED lights, rebates, appliai 

cl rig and more!

ynrd at 8700 Rosedale Hw
tes & more!

Information
fi'-d. H-Ww CcowefC Lie

POSSE SmartMeter"’’ Many customers use more electricity arourd the holidays2006'QI199
nergy

great tip - check out our website for more ways to save 
costs! http //bit )y/8€iLei #energy gy bills at the erd of toe month, but ifand surprised with higher it you 

to vieSmartfcteter’"’ electric meter, you can go online at pge.com/myaccourit 
daily and hourly energy usage any time.Fans

6 of fans fw « 11 Colii'teTt lik-

j
CoWi fcai.clioisids

PGSrE SmartMeter"" Did You Know? PGSE's installation 
million SmartMeters'" devices for our 5,1 rr 

in Novembe

of approiti 
fj' and 4,2

r 2006 and will be completed

mately
million

10E Agrees to Purchase and Operate Major California Wind 
gy Project hftpY/bif iy/4YvgOE #enercjy Renewable? nilhoto electric! n gas 

systecustomers began n Bakersfield 
wide in mid-2012.

- Comment Like
Hey Bay AreaRIB ter"" A typical SmartMeter,M installation

/ jlaitj MU' 2 B
Satiation
iKil-n', Connifcrt - Lite Stare

1*'

4*1

See At2 albums

ter'1" From our MEXT100 blog - PGSE's view of the smart
................ i' ii h vehicles and solar installations,

m-fi' Energy Web Division

NextlUO-A Dialogue on the Next Century of Energy

grid,
irectfrom Andy Tang, Senior D

1 Wail Wuitiw

■w!

1 t ■u.ctii-di' i F'ljii r. inMrH>i
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C s
d Online Content■ B ■

•Phase 1 of Web work comp.' s/j o i to focus on 1i of inner perspective, more
' riy coiisni me ,n, benefits, prepare customers for installation experience

For % Horne

For My Home

MBB; MB

U

m
m .,

i ■ ~
■ i f wWMMm

artMeter" program can help you save energy
oat the future' * ' ’

>•
W C*'Suffice '■.•e/.ern&i <*c*r*s veissec. ssasems® ms !v 
:'G5te !0£'5‘.aiy.-sea gf:r«i.e;w«s y-:w rrae arc 'W w-mrs wffiess Ms 

- w;’- civvf-s.e ;oLearn about the Smar‘Me!er?M program Tall U.Y.** Stay
■o" a iva.i-5.

Oort tev* * sa» « M«l*f

Wee .«s iv gas r;w ‘:tna.-e&. »s»J. f“Ss? s SmmA-sW'' 
jar-yam. ax ®®3cer>c®a y&c»a cac •«»: yem

*v Ty- SmulVeicW yes O' sxcm ;*>£>:«' m macs •«<«? 
H;«, .» ! c«»2?6 !.y .mx at-sW

variable rate plans»
<;ei

!ssr«( ?x»s wl?; np«: A S«sr;.!tel2:”
S'avs yes," su>y

'fa'-® rcvV’W « SXSmash
msebis

s*- can "ialift sens* ■■y'.is^jos -n >■*;; e 
■an m f6 S'WADays1* stars SiAmst -

ris* me- /- >'i?< e=e» ®^*!-as. i«r, ■<•-ar.fi r-ipn -oe/f

S/oai' :i; W "ys ms WusC L trUhsNs*~.'ea>> *km S;sa‘WKe cat. m «;

In the News Vsm ,?, •«
More benefit around the comer

SmaU cxite is a ueg
axe Faclferxem -- rftwemfeec 2. In thefuture, tfte- rr6“ system wiateo provide:

J m [ Vigil t# sm X a-ivxsr.-- xt/jemxapra arc remus »&.* »:*«{?'iMce*
TW Sm«y*t<W>' syissra^s yx ick* yem swxyc ass 
mf.:r?K. Sa?sew! sfis WIA*. 3C; you CsSA sWie smisal 

s«c ccvuta ax? sruisgy msx

e-act-WW^ <3415
ly

2
ago - Ma-«- : 1 axe

S'-'"■■i

SB GT&S 0301747



» PG&E SmartMeter™ Program Report 
February 12, 2010

12

I CustomerInt
E(

: Sustained multi-touch outreach

m m w c u,-Meters wit/' < mm» / on 

2. I rou , " itement and anticipation for SmartMeter™

2 Deliver sustained and integrated educational outreach on the benefits of the
M tool

is” a SmartMeter™1

mi

Rate
Education/
SmartRate

Installation
Notification

Welcome/ 
Quick Start

integrated
Product

Messaging

Integrated
Product

Messaging

Integrated
Product

Messaging

Integrated
Product

Messaging

Pervasive, Integrated 

)utreach Communications
►
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Prepare New Customer! 

Approach Multiple timely direct contacts with customers

Rollout

1.
• 2 - v weeks before meter installation
• Contains information necessary for installation, high-level

#■« i jfut/■

2.
installation

* * d the meters
3.

transitions n 1eter™-read, 

approximately 30 days after installation 

Contains information on how to read the meter, go online to
view energy use, FAQs, rate education and energy use log

4.
n or seasonal for existing customers• ........._

• General rate education for all, SmartRate information for top 

prospects, availability of alerts

SB GT&S 0301749
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Installation Notification

• Received approximately " <. #eeks before meter installation
• Timing i" gan going oi i « v •>', *

i i
K3 BOX 770080
Mitt com am 

San fnrwKB, CA mn-WMS,25
DATE

Smart Meter" technology 
' ling to your area.

(Customer femes] 
(Customer Name2, 
mAffQAeartsst, 
flvwusg Address tj 
(Ma-bcg Address C8y,

nt; Account toxccKwaxxx

Smsist 
ft exists]

■State Zip)
sore control over yeur energy use.

ling technology, you wilt no longer have 
ithjy bRl to knm how much energy you use, Within approximately 
alien, you wit be able to teg on to www.pgexotn/rnr account to see 

iteiV gas energy use,

r1* automated meter-read
Osar Primary Customer First Name and Last Name leg., JOHN SMITH]:

and track your houtty etectrlc and

fa the next several weeks, PG&E or «r awtarsred represented* {Wefepm B»W) w» rwteis} fated «
page two acojunt shswm abows, ttee% what yw can «pea wten we stop by:

• TcsuAw'tneeimbekimeisfer^aswelwe 
« lfnBOMisbsn5e,weilea¥eano6eM««ffe

mkM
to the <**«{*).

and

<%>taf dock on your appliances or equipment We apobgite for this inconvenience.
.She 
i! er><ffywi: tin yowl

■ at l-86fi-i m surer; oppl-anc
ene-'f/ control Hitechnology, you wi no brtger hare to waft fer a monthly W to tow 

*jy3&d*ysrf ratalation wiwlk able tobgtmto wom.pge.osmi 
ic and dJy gas energy use.* Until your meter is read remotely by the 

to read pr meter m a monthly basis j»sr as they do new.

tew much energy you use, 
to see and tracktrack your hourly efeethc 

aPS&Emeterreasferwti

the work? at® using SroftMeter'" sedwafagy veth great success. At the 
ermg devras were deploy^ wodd-tvkfe and that number is expected to 
«e*er™ pn^sm is expected to benefit w smvrownent by decreasing 
renewable energy sources and reducing the wed fer additional farf-feef

end of 2009, aver 76 An advanced me) 
tote % 2013. In the tong run, the Smar 
demand on the power grid, better utilidng

wllnevou cam

-"Tir
wf.oww*

MIARE5HFGE

Pant mis (nbrmsctdn o para soticstar ustas matertss en esparto!, por favor llamar a 1-800-448478?, 
o ir a pge.owrtfMpand.

*#i-8oe-893-9ss5*±»ttpt*-c«^cWw«.
i: tampan?, 11
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v v ■

• Received upon gas or electric (or both) meter installation
• Timing: Will replace existing door hanger as existing supplies run out (est. end of F

(.. )

% UUGDd-laa^al

“pill , -
DDQD3

‘’SSSSSSi °§fllfl .
®assK™„, a;

mssss rmcsir5”
SSSSF*□ODOa ODD 0G! mmi!H2 nn

;ii?s
■SMfSiaasw.-.

to.»S.6,r •

= '=2K

itL«rHits+8yf-brand meter

§i mjycijl -': jm7 I:
111?/ ,

•::tsiss,sss,
‘SISSS

0;

SET11

Itmililillssi
GOjW

-...“ =«££=;■ HPI ___SSSEz
* Knvuiur-uKUismapfluiKetiir

i : : ■ I ■!. ■

Sii===-“ Si'Sis IBS:SIi

j: !■; :r -
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it
• Received1 - >n transition to SmartMeter™-rec 

installation)
• Estimated to begin going out end of February

nately 30 days after

■g

\ ‘J-M d EtCill k
fe'-Vr nij,.... '■ ‘ " I

> t V. se/td y(ih< iar d^Sy;' 
brdv.fi ftlacKrb

i.

IS W|
¥¥

a

L
its

iiiiil:

; -.-a ' •kv. Luick v;:ui! c-r.cniy

4 = I==i

if Si
i5Ew I

r,:r
isis

■

Tr M.i;;

i:E~ £
■« bii
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gkAlert rogram

Approach: Alert customers through IVR phone call, e-mail or SMS ( 
message 

cost for el

\

he tiers of energy use to athey are moving he
cityCvu 1

• From SmartMeter™ learning, many customers do not understand the 

tiered rate system and feel that PG&E does , • - < m^mm/cate enough with
custom" uu M oui npact of that system energy tM .

• Messaging aboutAlerts Program is included in c 

and Welcome Kit as a benefit coming soon
i Letter

• Developing program
• Estimated Timi May 2010

SB GT&S 0301753
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Enhanced content and took
available on www.pm /w,

• Phase 2 of enhanced web 

content (showcase customer
third-party voices,

3 program benefits)
• Estimated f f , ; v, ", Jh

• Improvements to online tools 

for custome ' ew and 

understand energy use 

(including dc 

daily and he* * / mfowals of 

energy use, bill arm** or W tom 

usac m dm* r , r /1 hi'
amcoiif i

• Estimated Imi1 m: »; id

testir
furthe

Welcome to the
SmartMeter'Program

Wtocto how it work* to benefit
yowaoc!-. -immunity

■ ■ - ** "
amounts on

How cio f ore»are for msiacadonW

Vtom toiWr?to*‘tor •'« m<k^ tos-W w«!

tow w>hw W yw m?- w
! rmh tom toKWjtfeW; totomtoy/ W"-- toto mmy WtoCto 

torn ;! 
to W‘" tU-i-V-

1
Horn car; i confrai my osacirW

to3*to tosmy-f vahm
$m imu iKm-m toy *mmt hr 
tow 6¥ th* HOuA

!
.■■■■ :■

■ ■■ UPmw

■ mm M«... m toto

'

itoton tom mto fw* 
Knp&A ¥»to ?W

.:;»t , , , :*»,

.*»<> o «(
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C ■ A d

Approach: Grassroots outreaco ' stimonials and earned media

Community outreach
• Provide Government Relations, Service and Sales and Community Relations w,f f'mO fn 

leverage at stakeholi S' ■; ,<•o
• l ,f 1 i j -i/ ng

• Create “mobile tour” to engage and excite customers with wrapped vehicles, pop-up tents, 

interactive displays to create positive buzz in comm 'Cities before Smart! r™ 

deployment begins
• Estimate ' I ufn!i/i 1-March - n

Use of social media channels
• Twitter and Facebook to spread positive customers stories, publicize customer 

engagement events
• Timing: Ongoing

• Proadt»" ponse to blog posts to correct misinformation, provide customer service 

offerings
• Timing: Ongoing
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S f Activit
■ Set-up side-by-side displays of 

SmartMeter™ and 

electromechanical meters inAnswer 

Centers and in homes of Customer 

Advisory Board
■ Contracted with manufacturers to 

performaccelerated meter testing 

on removed meters with 

SmartMeter™ technology
■ Authorized additional meter test 

equipment for use at PG&E meter 

plant
■ Revised the Customer Outreach 

Plan
■ Staffed the CPUC hosted outreach 

centers in Oakland, Bakersfield and 

Fresno

■ Instituted new in-field random 

sample testing program for
SmartMeters™

■ Developed strategyfor a third-party 

to audit meter manufacturerGA
results and perform additional 
acceptance testing

■ Analyzed legacy meter test data to 

validate accuracy results
■ Analyzed and confirmed 2009 QA 

test results for new meters
■ Hired an industry expert on 

statistical testing methods to 

validate testing approach
■ Developed approach to provide in

field meter tests to all customers at 
the Bakersfield October 5 meeting 

and those who visited Senator 

Florez office prior to the meeting

SB GT&S 0301757



SB GT&S 0301758



PG&E SmartMeter™ Program Report 
February 12, 2010

23

EUS

12 0 12 0ConsumerAdvssi ' d^anch

12 12 0 0CommissionAdvisors

33 28 5 5DRA

56 52 4 3Energy Division

113 92 21 8TOTAL

Percent of Total Questions 
Asked 100% 81% 19% 7%
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SmartMeter™ .
Electric Network Instal

EUI ’

SmartMeterCumuIativeEIectricNetwork Installations: Substation CommunicationEquipment(SCE)& RFMeshAccess Points

Kev1,182 1,182 1,1821,200
Actual 

thru Dec Mesh Electric 
Network Plan - 
Access Points•09

886
TS 886®
ro 800 
in

Electric 
Network 
buildto 

date - SCE 
Actuals 

ThruDec -

c

0)
Ea.
D
O’ 08UJ ^r

O
50) 400
z

■So V® 221
UJ

51

0
Year 4 
2010

Year 5 
2011

Total Electric 
Network 

Installations

Year 1
(ITD to Dec-07)

Year 2 
2008

Year 3 
2009
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SmartMeter™ [US
G » a

oilUi id

mCumuIativeDCU Networklnstallations jr

Key5,000 5,000 5,000
5,000

Actual 
thru Dec

■09

3.6323,750

a> 3,632
re
Inc
S
c
D
^2,500
B
|
o 1,800O

O
i
z 1,250 ;•
<nre
O

487

0
Total Data Collection 

Units
(DCU) Installations

Year 1
(ITD to Dec-07)

Year 2 
2008

Year 3 
2009

Year 4 
2010

Year 5 
2011
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SmartMeter™ us
c ions

CumuiativeNetwork EnabiedLocations (in 000s) 
9,733K Total

P6Snr :er"
Key5,275 4,458 5,275 4,458 5,275 4,458100%

Actual thru 
Dec '09

3,987
75% 3.238

3,987
3,238

2,210
50%

25%

542398

238

0%
Electric Gas Year 1 (ITD 

toDec -07)
Year 2 2008 Year 3 2009 Year 4 2010 Year 5 2011
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SmartMeter™ r
Endpoint installations

A

CumulativeMeter-Module Installations (in 000s)
10.104K Total

0n-Srr ter
Key5,646 4,458 5,646 4,4584,458

100%
100% 100%5.335Retrofits

371k
meters

Actual thru 
Dec '09

3,423
75%

3.729

2,310
50%

2.306

1,294

25%

376
142136
3%0% r

Electric Gas Year 1(ITD to 
Dec-07)

Year 2 2008 Year 3 2009 Year 4 2010 Year 5 2011 Year 6 2012
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SmartMeter™ i. |
Activa

IUS
ters

CumuIativeMeter-Modules Activated (inOOOs)
Smart I

9,733K Total

Kev5,275 4,458 5,275 4,458
100%

Actual 
thru Dec

4,908 4,135

■09

75%

2,9703.422

50%

1,489

1.489

25% 1.085

1.085 601

54 24
1% 1%

183

0%
Electric Gas Year 1 (ITD to 

Dec-07)
Year 2 2008 Year 3 2009 Year 4 2010 Year 5 2011 Year 6 2012
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SmartMeter™
Total Project Costs by I tJcii

PGTotal Project Costs By Year ($ Millions) Srf :er
Key

$2,400
Actual 

thru Dec$2,206 $64
$258

■09

$2,000
$548Excludes GRC 

funded operational 
costs in 2011 and 

2012

$1,600

$596

SI.337
$1,200

$315$800

$426
$400

Project Costs Year 1 
(to Dec-07)

Year 2 
2008

Year 3 
2009

Year 4 
2010

Year 5 
2011

Year 6 
2012
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SmartMeter™
4 Year Benefits

Total Meter Benefits by Year ($ Millions) Ac
V

$124.6 $82.5Key

Actual 
thru Dec

'09

$100 2011 -2013 benefits 
mechanism will be 
determined in 2011 

GRC

$50
$31.1

$42.1

$9.7

$1.4
$0

Total Meter 
Benefits

Year 1 
(to Dec-07)

Year 2 
2008

Year 3 
2009

Year 4 
2010
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