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SuBJECT: CORPORATE RELATIONS DEPARTMENT COSTS

QUESTION 3

You provided the following table as response to Question 3A of this data request. Can
you please tell me under which department and PCC number each position belong?
The Internal Communications and Online Communications positions are cleary stated
but for the Media Relations positions, Area 4W and Area 4S do not state to which PCC
number those are. Can you clarify that for me, please?

Unfilled Positions at Dec 2008 Filled in 2009 | Open in 2010

Corporate ldentity Manager X
Customer Experience Manager X
Media Relations, Area 4W X
Media Relations, Area 4S X
Client Services Manager, Internal Communications X
Client Services Manager, Internal Communications X
Cuiture & Diversity Manager

EE Experience Specialist

Sr. Manager Internal Communications
10{Project Manager

11|Director's Assistant , Online Communications
12{User Experience Specialist, Online
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ANSWER 3 — SUPPLEMENTAL

The PCC and department for each position are listed in the last columns as follows:
(please see next page)
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Filled in] Open in
Unfilled Positions at Dec 2008 2009 2010 PCC |PCC Description

1|Corporate |dentity Manager X 10313 |Advertising

2|Customer Experience Manager X 12285 |Customer Communications
3|Media Relations, Area 4W X 10314 |Media Relations

4|Media Relations, Area 4S X 10314 |Media Relations

5|Client Services Manager, Internal Communications X 14056 |Internal Communications
6|Client Services Manager, Internal Communications X 14056 |Internal Communications
7|Culture & Diversity Manager X 14056 |Internal Communications
8|EE Experience Specialist X 14056 |Internal Communications
9|Sr. Manager Internal Communications X 10304 |Internal Communications
10|Project Manager X 12285 |Customer Communications
11|Director's Assistant , Online Communications X 14024 |Online Communications
12|User Experience Specialist, Online X 14024 |Online Communications
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