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ExHiBIT REFERENCE: PG&E-4, CHAPTER 5

SuBJECT: CUSTOMER CARE C0OSTS — MOBILECONNECT PROJECT

QUESTION 5

Please provide details on the current status of the MobileConnect project, i.e. was the
first phase rolled out on time, are the remaining phases on track, etc.?

ANSWER 5

Please see response to Question 8a of Data Request TURN 025 for detailed status of
the MobileConnect project.
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