This report contains confidential customer information and is being submitted under CPUC Code Section 583.

d Electric Company
A Complaint Report

allation Complaint Report
amber 14, 2009 Through February 22, 2010

1 5/7/09 Redacted}
2 6/9/09
3 6/25/09
4 7/1/09
5 7/1/09
6 7/2/09
7 7/14/09
8 7/29/09
9 7/31/09
11 8/12/09
12 8/13/09
13 8/14/09
14 8/14/09
15 8/17/09
16 8/28/09
17 8/28/09
18 9/2/09
19 9/2/09
20 9/2/09
21 9/3/09
22 9/8/09
23 9/10/09
24 9/17/09
25 9/18/09
26 9/21/09
27 9/22/09
28 9/24/09
29 9/25/09
30 9/28/09
31 9/29/09
32 10/2/09
33 10/2/09
34 10/5/09
35 10/9/09
36 10/9/09
37 10/13/09
38 10/13/09
39 10/14/09
40 10/15/09
41 10/15/09
42 10/15/09
43 10/15/09
Page 1 of 20

Color Key

Resolved Since the Last Report

New Since the Last Report

No. Date ustomer Name Account Service Ci ore Process ature of Complaint Status

Brentwood Household items affected by SM instailation Under Investigation Open
Citrus Heights Meter/Module Under Investigation Open
PARADISE Meter/Module Under Investigation Open
Capay Other Under Investigation Open
Rocklin Billing inquiries Under Investigation Open
Boda Springs [Scheduling Problems Under Investigation Open
Menlo Park ICustomer Denies Access Health-related Issues
UNION CITY Wellington Installer Under Investigation Open
WOODLAND ISmartMeter Customer Communication Under Investigation Open
Bonora [Scheduling Problems Other
Castro Valley [SmartMeter Customer Communication Unaware of 5-minute installation outage
karT Scheduling Problems Failed to knock
BHERIDAN Wellington Installer Under Investigation m
Manteca ISmartMeter Customer Communication Breaker keeps tripping
acaville Meter/Module Meter/Module clearance issues
Ban Francisco [Scheduling Problems Other
Clovis Household items affected by SM instaliation Damaged other household appliances
PITTSBURG Household items affected by SM instailation Under Investigation
| afayette [Scheduling Problems Under Investigation
COLFAX Household items affected by SM installation Under Investigation
MILLBRAE Household items affected by SM installation Motion/Sensor Appliance Malfunctioning
fTwain Harte ISmartMeter Customer Communication Under Investigation m
Bakersfield Wellington Installer Wellington Installer rude to customer
Moraga iSmartMeter Customer Communication Under Investigation
Fairfield Household items affected by SM instaliation Under Investigation
Bonora Household items affected by SM instaliation Under Investigation
Bakersfield Other Other
Dixon Household items affected by SM instailation IComplete Power Outage
Clovis Wellington Installer Wellington Installer rude to customer
brwanNeEE Meter/Module Under Investigation | open |
IArnolol ICustomer Denies Access Radio frequency concerns
Rocklin [Scheduling Problems Under Investigation Open
BUTTER CREEK |Household items affected by SM installation Under Investigation Open
Fairfield Household items affected by SM installation Under Investigation Open
Bonora Household items affected by SM instaliation Other
Jackson Household items affected by SM instailation Under Investigation
Jackson Wellington Installer Under Investigation
Walnut Creek Household items affected by SM instaliation Damaged computer Resolved
fTwain Harte Billing inquiries Under Investigation m
Dinuba Household items affected by SM instaliation Damaged Private Property
Fresno Billing inquiries Other
Btockion Household items affected by SM instailation Under Investigation Open
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10/19/09
45 10/19/09
46 10/19/09
47 10/20/09
48 10/22/09
49 10/22/09
50 10/22/09
51 10/26/09
52 10/26/09
53 10/27/09
54 10/28/09
55 10/28/09
56 10/29/09
57 10/29/09
58 10/29/09
59 10/30/09
60 10/30/09
61 10/30/09

62 11/1/08
63 11/3/08
64 11/3/08
65 11/4/08
66 11/4/08
67 11/4/08
68 11/5/08
69 11/5/08
70 11/5/08
71 11/5/08
72 11/6/08
73 11/6/08
74 11/6/08
75 11/6/08
76 11/9/08

77 11/10/09
78 11/10/09
79 11/10/09
80 11/10/09
81 11/12/09
82 11/12/09
83 11/12/09
84 11/12/09
85 11/13/09
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Color Key

Resolved Since the Last Report

New Since the Last Report

Complaint
Date ustomer Name Account Service Ci ore Process ature of Complaint Status
44

BAN MATEO Wellington Installer Under Investigation m
BELMA Household items affected by SM installation Damaged Private Property
SUTTER CREEK |Meter/Module Under Investigation | open |
Dinuba ICustomer Denies Access ICustomer does not want a SmartMeter
Fremont Household items affected by SM installation Damaged computer
RUBERRY ICustomer Denies Access ICustomer does not want a SmartMeter
Rio Vista Wellington Installer Under Investigation
DRINDA Wellington Installer Under Investigation
Fremont Other Under Investigation
Btockion Wellington Installer No time given to powerdown equipment
acaville Wellington Installer Under Investigation m
BANGER Wellington Installer Wellington Installer
Wainut Creek Wellington Installer Under Investigation m
Concord Household items affected by SM installation Damaged television
Fresno ISmartMeter Customer Communication IGeneral inquiry on communication
Fremont Household items affected by SM installation Other
NAPA Meter/Module Other
Ban Francisco Other Other
Btockion ICustomer Denies Access ICustomer does not want a SmartMeter
UNION CITY ICustomer Denies Access ICustomer does not want a SmartMeter
Concord ICustomer Denies Access ICustomer does not want a SmartMeter
Concord [Scheduling Problems Wellington missed appointment
Ban Bruno Meter/Module Other
5. San Francisco  |Wellington Installer Wellington Installer broke lock
Fairfield Meter/Module Meter/Module clearance issues
Concord Household items affected by SM installation Damaged Other Household Appliances
Clovis [Scheduling Problems Other
Buisun City Wellington Installer Under Investigation m
Walnut Creek Wellington Installer installer unkempt
Fairfield Household items affected by SM installation Motion/Sensor Appliance Malfunctioning
MIRAMONTE Wellington Installer installer ieft gate open
Pleasant Hill Household items affected by SM instailation Damaged Other Household Appliances
FOSTER CITY Wellington Installer No time given to powerdown equipment
Fairfield Household items affected by SM installation Under Investigation Open
Hillsborough ICustomer Denies Access Under Investigation Open
acaville ICustomer Denies Access Under Investigation Open
Btockion Wellington Installer Damaged Private Property
NEWARK Meter/Module Under Investigation | open |
Fairfield Meter/Module Meter/Module clearance issues
DROVILLE Network Equipment Installation Other
Dixon Household items affected by SM installation Under Investigation w
acaville Household items affected by SM installation Damaged Other Household Appliances
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11/13/09
87 11/16/09
88 11/16/09
89 11/16/09
90 11/16/09
91 11/17/09
92 11/17/09
93 11/17/09
94 11/17/09
95 11/18/09
96 11/19/09
97 11/20/09
98 11/20/09
99 11/20/09
100 11/22/09
101 11/23/09
102 11/23/09
103 11/23/09
104 11/24/09
105 11/25/09
106 11/25/09
107 11/25/09
108 11/25/09
109 11/25/09
110 11/30/09
111 11/30/09
112 11/30/09
113 12/1/08
114 12/1/08
115 12/1/08
116 12/1/08
117 12/1/08
118 12/1/08
119 12/1/08
120 12/2/08
121 12/2/08
122 12/2/08
123 12/2/08
124 12/2/08
125 12/2/08
126 12/2/08
127 12/2/08
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5. San Francisco

Wellington Installer

Color Key

Resolved Since the Last Report

New Since the Last Report

Complaint
Date ustomer Name Account Service Ci ore Process Nature of Complaint Status
86

Wellington Installer rude to customer

acaville Household items affected by SM installation Under Investigation

acaville Household items affected by SM installation Under Investigation
Bunnyvale Wellington Installer No time given to powerdown equipment
Pleasant Hill Wellington Installer Under Investigation m
| afayette Household items affected by SM installation Damaged computer
bITTSBURG Other Under Investigation | open |
Bunnyvale Household items affected by SM installation Damaged Other Household Appliances

Half Moon Bay

Meter/Module

Under Investigation

5. San Francisco

Household items affected by SM installation

Under Investigation

acaville

Household items affected by SM installation

Under Investigation

[ INCOLN Billing Inquiries Under Investigation

Fremont Meter/Module Under Investigation

Fairfield Power Interruption Breaker keeps tripping
Hillsborough Household items affected by SM installation Damaged Other Household Appliances
Btocktion Wellington Installer Under Investigation m
Mountain View Other Other
WOODLAND Meter/Module Under Investigation Open
KINGSBURG Meter/Module Under Investigation Open
Walnut Creek Other ICustomer does not want a SmartMeter
Pleasanton Power Interruption High/Low Voltage
UNION CITY Wellington Installer Under Investigation Open
Mountain View Wellington Installer Under Investigation Open
Richmond Network Equipment Installation Under Investigation Open
Fresno Household items affected by SM installation Under Investigation Open
MIRAMONTE Household items affected by SM installation Under Investigation Open
CHICO Network Equipment Installation ICustomer concerns with pole location
Fairfield Wellington Installer Under Investigation Open
Mountain View Wellington Installer Under Investigation Open
Btockton Wellington Installer Under Investigation Open
Merced Wellington Installer Under Investigation Open
Mountain View Wellington Installer Wellington Installer rude to customer
Moraga Household items affected by SM installation Damaged Other Household Appliances
Fremont ICustomer Denies Access Under Investigation m
Fl Granada Household items affected by SM installation Partial Power Outage
Redwood City Household items affected by SM installation Under Investigation

Fremont Power Interruption Under Investigation

MONTARA Household items affected by SM installation internet/Cable Connection Problem
SANTA CRUZ  Network Equipment Installation Other
Btocktion Wellington Installer Wellington Installer broke lock
Pollock Pines Network Equipment Installation Other
[ INCOLN Household items affected by SM installation Motion/Sensor Appliance Malfunctioning
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Date ustomer Name Account Service Ci ore Process ature of Complaint Status

128 12/2/08
129 12/2/08
130 12/3/08
131 12/3/08
132 12/3/08
133 12/3/08
134 12/3/08
135 12/3/08
136 12/3/08
137 12/3/08
138 12/3/08
139 12/3/08
140 12/3/08
141 12/4/08
142 12/4/08
143 12/4/08
144 12/4/08
145 12/4/08
146 12/4/08
147 12/7/08
148 12/7/08
149 12/7/08
150 12/7/08
151 12/7/08
152 12/7/08
153 12/8/08
154 12/8/08
155 12/8/08
156 12/8/08
157 12/8/08
158 12/8/08
159 12/8/08
160 12/8/08
161 12/8/08
162 12/8/08
163 12/9/08
164 12/9/08
165 12/9/08
166 12/9/08
167 12/9/08
168 12/9/08
169 12/9/08
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Color Key

Resolved Since the Last Report

New Since the Last Report

Dublin Household items affected by SM instailation Damaged computer
Danville Wellington Installer Wellington Installer rude to customer
Pleasanton Other IGeneral inquiry on communication
Panville Wellington Installer Under Investigation m
Panville Household items affected by SM installation Damaged Other Household Appliances
Manteca Household items affected by SM installation Under Investigation
Manteca Household items affected by SM installation Under Investigation
Dublin Household items affected by SM installation Other
Btockion Household items affected by SM instaliation Under Investigation m
acaville Household items affected by SM instailation Other
JValnut Creek Wellington Installer Wellington Installer rude to customer
Btockion Household items affected by SM instaliation Partial Power Outage

Bquaw Valley

Household items affected by SM installation

Damaged Other Household Appliances

NAPA

Household items affected by SM installation

Under Investigation

HANFORD Household items affected by SM instailation Under Investigation
Livermore Wellington Installer Under Investigation
Publin Household items affected by SM instaliation Damaged Fans
Concord Household items affected by SM instailation No time given to powerdown equipment
Fremont Wellington Installer Damaged Private Property
L ivermore Meter/Module Meter/Module clearance issues
NAPA Wellington Installer Under Investigation m
Ban Francisco Meter/Module Meter/Module clearance issues
\WValnut Creek Household items affected by SM installation Under Investigation m
KINGSBURG Wellington Installer Failed to knock
Ban Bruno Household items affected by SM instaliation Other
Mountain View Other Other
L ivermore Household items affected by SM instaliation Damaged computer
Ban Francisco Meter/Module Meter/Module clearance issues
PIONEER Household items affected by SM instailation Under Investigation m
Clayton Wellington Installer Failed to knock
Pleasanton Wellington Instalier Damaged Private Property
Fremont Household items affected by SM instailation Damaged Other Household Appliances
Btocktion Power Interruption Partial Power Outage
MARINA Wellington Installer Under Investigation
Redwood City Household items affected by SM instaliation Under Investigation
Martinez Household items affected by SM installation Damaged Other Household Appliances
Btockion Wellington Instalier No time given to powerdown equipment
Walnut Creek Household items affected by SM instaliation Damaged television
Pleasanton Wellington Installer Damaged Private Property
Concord Household items affected by SM instaliation Damaged computer
acaville Power Interruption Other
Fremont Household items affected by SM instailation Damaged computer
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Complaint
Date ustomer Name Account  Setvice Ci ore Process ature of Complaint Status

170 12/9/08

171 12/9/08

172 12/9/08

173 12/9/08

174 12/9/08

175 12/9/08

176 12/10/09
177 12/10/09
178 12/10/09
179 12/10/09
180 12/10/09
181 12/10/09
182 12/10/09
183 12/10/09
184 12/10/09
185 12/10/09
186 12/11/09
187 12/11/09
188 12/11/09
189 12/11/09
190 12/11/09
191 12/11/09
192 12/11/09
193 12/11/09
194 12/11/09
195 12/11/09
196 12/11/09
197 12/11/09
12/12/09
12/13/09
12/13/09
12/14/09
12/14/09
12/14/09
12/14/09
12/14/09
12/14/09
12/14/09
12/14/09
12/15/09
12/15/09
12/15/09
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Color Key

Resolved Since the Last Report

New Since the Last Report

CALISTOGA Meter/Module Meter/Module clearance issues
Moraga Household items affected by SM instailation Damaged Other Household Appliances
| os Altos Power Interruption Other
| os Altos Household items affected by SM installation Under Investigation

Btockion Power Interruption Under Investigation

Pilot Hill [Scheduling Problems Under Investigation

Pleasanton Meter/Module Meter/Module clearance issues
| os Altos Household items affected by SM installation IGas Appliance Not Working
Ciayton Household items affected by SM instailation Damaged television
Ciayton Wellington Installer installer left gate open
Fl Granada Household items affected by SM installation Motion/Sensor Appliance Malfunctioning
| OCKEFORD Wellington Installer Wellington Installer rude to customer
Buisun City Power Interruption Breaker keeps tripping

Wainut Creek

ICustomer Denies Access

Under Investigation

Fairfield

[Scheduling Problems

Under Investigation

| Open |

Resolved

_Resolved

Resolved

—Resolved

Bunnyvale ICustomer Denies Access installed
Mountain View Meter/Module Meter blocking access to breaker box
Plymouth Meter/Module Under Investigation
NAPA Household items affected by SM instailation Other
JValnut Creek Meter/Module Meter/Module clearance issues

allejo Household items affected by SM installation IGas Appliance Not Working
MILLBRAE Power Interruption Under Investigation
Bquaw Valley [Scheduling Problems Other
Btockion Househoid items affected by SM installation Under Investigation
Concord Wellington Installer Wellington Installer rude to customer
Mountain View Power Interruption Breaker keeps tripping
Walnut Creek Power Interruption Breaker keeps tripping
Castro Valley Billing Inquiries Other
Merced [Scheduling Problems Wellington missed appointment
Walnut Creek Wellington Installer Door hanger not left or placed
KINGSBURG Wellington Installer Wellington Installer rude to customer
NEWMAN Meter/Module Meter/Module clearance issues
| afayetie ICustomer Denies Access Under Investigation
RIVERDALE Power Interruption Other
NEWMAN Meter/Module Meter/Module clearance issues
Walnut Creek Power Interruption Breaker keeps tripping

acaville Meter/Module Meter blocking access to breaker box
Clayton Meter/Module Other
Btockion Wellington Installer Other
BELMA Power Interruption IComplete Power Outage
Concord Household items affected by SM installation Damaged Other Household Appliances
Concord Household items affected by SM installation Damaged Other Household Appliances
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12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/15/09
12/16/09
12/16/09
12/16/09
12/16/09
12/16/09
12/16/09
12/16/09
12/16/09
12/16/09
12/16/09
12/16/09
12/16/09
12/16/09
12/16/09
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Color Key

Resolved Since the Last Report

New Since the Last Report

). Date ustomer Name Account Service Cil ore Process Nature of Complaint Status

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

NAPA Power Interruption Breaker keeps tripping
Bunnyvale Household items affected by SM installation internet/Cable Connection Problem
Redwood City Power Interruption Breaker keeps tripping
NAPA Power Interruption Partial Power Outage
RIVERDALE Power Interruption Breaker keeps tripping
Martinez Wellington Installer Other
PESCADERO Wellington Installer Damaged private property
Dinuba Wellington Installer Other
BELMA Power Interruption IComplete Power Outage
Dinuba Wellington Installer Other
PESCADERO Wellington Installer Other
Martinez Wellington Installer Other
Ban Carlos [Scheduling Problems Wellington missed appointment
Fresno [Scheduling Problems Unable to Connect
Pleasanton Wellington Installer Wellington Installer rude to customer
Redwood City [Scheduling Problems Unable to Connect
Clovis ICustomer Denies Access ICustomer does not want a SmartMeter
Bunnyvale Wellington Installer Damaged private property
Bakersfield ISmartMeter Customer Communication IGeneral inquiry on communication
Btocktion [Scheduling Problems Wellington missed appointment
Pleasanton Household items affected by SM installation IGas Appliance Not Working
Ban Ramon Wellington Installer Damaged private property
Coalinga Power Interruption Breaker keeps tripping
Btocktion Wellington Installer Under Investigation
Mountain View Household items affected by SM installation Damaged Other Household Appliances
| emoore ISmartMeter Customer Communication IGeneral inquiry on communication
Martinez Power Interruption Hi/Low Voltage
MODESTO Other Other
Coalinga Power Interruption Partial Power Outage
Moraga Household items affected by SM installation Other
NAPA Meter/Module Other
Mountain View [Scheduling Problems Under Investigation
FISH CAMP Wellington Installer [Safety concern
Martinez Wellington Installer Other
| emoore Wellington Installer [Safety concern
acaville Wellington Installer installer unkempt
Martinez Household items affected by SM installation Other
Concord Meter/Module Meter/Module clearance issues
Walnut Creek Household items affected by SM installation Other
Panville Meter/Module Meter/Module clearance issues
Fl Granada Household items affected by SM installation Motion/Sensor Appliance Malfunctioning
San Ramon Meter/Module Other

Resolved

M
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d Electric Comp:
1 Complaint Rep:

S

Color Key

Resolved Since the Last Report

New Since the Last Report

=

Complaint
Date ustomer Name Account  Service Ci ore Process ature of Complaint Status

12/16/09 Coalinga Power Interruption Partial Power Outage Resolved
12/16/09 bleasanton Wellington Installer Failed to knock
12/16/09 Wainut Creek Power Interruption Breaker keeps tripping
258 12/16/09 allejo Household items affected by SM installation Internet/Cable Connection Problem
12/16/09 | emoore Power Interruption Partial Power Outage
260 12/16/09 | os Altos Meter/Module Meter/Module clearance issues
12/16/09 SELMA Household items affected by SM installation  [Gas Appliance Not Working
12/17/09 | os Alios Wellington Installer Upset animals
12/17/09 Btockton Wellington Installer Under Investigation Open
12/17/09 acaville Meter/Module Under Investigation Open
12/17/09 Stockton Power Interruption Breaker keeps tripping
12/17/09 Buisun City Meter/Module Meter/Module clearance issues
267 | 1211709 Martinez Meter/Module Other
12/17/09 Btockion Power Interruption Flickering Lights
12/17/09 Bunnyvale Household items affected by SM installation Damaged Other Household Appliances
12/17/09 Walnut Creek Wellington Installer Under Investigation m
12/17/09 Merced Wellington Installer Installer left gate open
12/17/09 krwater Wellington Installer Security concemn
12/17/09 Btockion Wellington Installer Wellington Installer rude to customer
12/17/09 Ban Francisco  Meter/Module Other
12/17/09 KINGSBURG Household items affected by SM installation _[Other
276 | 12117009 North Highlands _ Meter/Module Other
12/17/09 JValnut Creek Power Interruption Partial Power Outage
278 12/17/09 Bunnyvale Meter/Module Under Investigation m
12/17/09 DROVILLE Wellington Installer Installer unkempt
12/18/09 Valnut Creek Wellington Installer Other
12/18/09 Bunnyvale Wellington Installer No time given to powerdown equipment
12/18/09 Mountain View SmartMeter Customer Communication Other
12/18/09 Merced Power Interruption IComplete Power Outage
12/18/09 Concord Power Interruption Other
285 12/18/09 Clovis Power Interruption Partial Power Outage
12/18/09 | ATHROP Other Under Investigation | open |
12/18/09 COARSEGOLD  [Customer Denies Access ICustomer does not want a SmartMeter
12/18/09 Bakersfield Household items affected by SM installation IGas Appliance Not Working
12/18/09 Dakhurst Wellington Installer No time given to powerdown equipment
12/18/09 Pleasanton Household items affected by SM installation Damaged Computer
12/18/09 allejo Household items affected by SM installation IGas Appliance Not Working
292 12/18/09 San Ramon Wellington Installer Wellington Installer rude to customer
12/18/09 Bonora Power Interruption Breaker keeps tripping
12/18/09 Martinez Power Interruption Other
12/18/09 Ban Ramon Power Interruption Other
296 12/18/09 Walnut Creek Household items affected by SM installation internet/Cable Connection Problem
Page 7 of 20
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12/18/09
12/18/09
12/18/09
12/18/09
12/18/09
12/21/09
12/21/09
12/21/09
12/21/09
12/21/09
12/21/09
12/21/09
12/21/09
12/21/09
12/21/09
12/21/09
12/21/09
12/22/09
12/22/09
12/22/09
12/22/09
12/22/09
12/22/09
12/22/09
12/22/09
12/22/09
12/22/09
12/22/09
12/22/09
12/22/09
12/22/09
12/22/09
12/22/09
12/22/09
12/23/09
12/23/09
12/23/09
12/23/09
12/23/09
12/23/09
12/23/09
338 12/23/09
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Color Key

Resolved Since the Last Report

New Since the Last Report

Date ustomer Name Account  Service Ci ore Process ature of Complaint Status

Wainut Creek Power Interruption Flickering Lights
Ban Carlos Meter/Module Other
Ban Carlos Meter/Module Other
SAN MATEO Meter/Module Other
Redwood City Power Interruption Breaker keeps tripping
Btockion Househoid items affected by SM instailation IGas Appliance Not Working
Coalinga Power Interruption Breaker keeps tripping
Danville Meter/Module Other
Bunnyvale Household items affected by SM installation Damaged Other Household Appliances
Concord Household items affected by SM instaliation Damaged Refrigerator
Buisun City Household items affected by SM installation Damaged Other Household Appliances
Btockion Wellington Installer Under Investigation m
Fairfield Power Interruption Hi/Low Voltage
SUINDA Wellington Installer Other
REEDLEY Power Interruption Partial Power Outage
| afayette Meter/Module Meter/Module clearance issues
Bunnyvale Wellington Installer INo time given to powerdown equipment
5. San Francisco [Power Interruption Flickering Lights
Danville Meter/Module Meter/Module clearance issues
L ivermore Meter/Module Meter/Module clearance issues
L ivermore Meter/Module Meter/Module clearance issues
Wainut Creek ICustomer Denies Access Under Investigation m
Panville Network Equipment Installation ICustomer concerns with pole location
NAPA Wellington Installer Under Investigation Open

Fremont Househoid items affected by SM instailation Under Investigation Open

Bunnyvale Power Interruption Breaker keeps tripping
Fairfield Meter/Module Meter/Module clearance issues
PINE GROVE Wellington Installer Under Investigation m
Moraga Household items affected by SM instaliation Damaged Other Household Appliances
| afayette Household items affected by SMinstallation  [Gas Appliance Not Working
| emoore Power Interruption Breaker keeps tripping
CORCORAN Wellington Installer Wellington Installer rude to customer
Bunnyvale Household items affected by SM installation Damaged Television
VIONTARA Wellington Installer Other
Bunnyvale Household items affected by SM instailation Under Investigation Open

MONTARA Wellington Installer Under Investigation Open

Btockion ICustomer Denies Access ICustomer Denies Wellington Access
Concord Wellington Installer Other
| afayette Househoid items affected by SM instailation Other
Fresno Power Interruption Breaker keeps tripping
Dublin Meter/Module Under Investigation Open

Bunnyvale Wellington Installer Under Investigation Open
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d Electric Comp:
1 Complaint Rep:

B
DB o

12/23/09
12/23/09
12/23/09
342 | 12123009
12/23/09
12/23/09
12/23/09
12/23/09
12/23/09
12/23/09
12/23/09
12/23/09
351 | 12/23/09
12/23/09
353 | 12/24/09
12/24/09
12/24/09
12/24/09
12/24/09
12/24/09
12/24/09
360 | 12/25/09
12/25/09
362 | 12125009
12/25/09
12/27/09
12/28/09
12/28/09
12/28/09
12/28/09
369 | 12/28/09
12/28/09
12/28/09
12/28/09
12/28/09
12/29/09
12/29/09
376 | 12129109
12/29/09
378 | 12129009
12/29/09
380 | 12129/09
Page 9 of 20

ANTIOCH

Power Interruption

Color Key

Resolved Since the Last Report

New Since the Last Report

=

Partial Power Outage

Complaint
Date ustomer Name Account Service Ci ore Progess ature of Complaint Status

Resolved

NORTH FOLK Power Interruption Partial Power Outage
Panville Household items affected by SM instaliation Other
Mountain View Household items affected by SMinstallation  [Gas Appliance Not Working
| emoore Power Interruption Breaker keeps tripping
Panville Household items affected by SM instailation Motion/Sensor Appliance Malfunctioning
Walnut Creek ISmartMeter Customer Communication Under Investigation m
Merced Meter/Module Meter/Module clearance issues
allejo Household items affected by SM instailation Other
Mountain View Power Interruption Breaker keeps tripping
Bunnyvale Household items affected by SM instaliation Under Investigation Open
Bunnyvale Household items affected by SM installation Under Investigation Open
Bunnyvale Household items affected by SM instaliation Damaged Other Household Appliances
| afayetie Househoid items affected by SM instaliation Damaged Other Household Appliances
Btocktion Power Interruption Other
Merced Household items affected by SM instailation IGas Appliance Not Working
FOSTER CITY Meter/Module Meter blocking access to breaker box
Walnut Creek Wellington Installer No time given to powerdown equipment
Panville Household items affected by SM installation Motion/Sensor Appliance Malfunctioning
Walnut Creek Household items affected by SM instaliation Motion/Sensor Appliance Malfunctioning
Bunnyvale Household items affected by SM instailation Other

Mountain View

Power Interruption

Partial Power Outage

Wainut Creek

Power Interruption

Other

| ivermore Household items affected by SM instailation Damaged Computer

| os Altos Meter/Module Meter blocking access to breaker box
Concord ICustomer Denies Access Under Investigation

DROVILLE Network Equipment Instailation Other Resolved
Wainut Creek Meter/Module Meter/Module clearance issues
Fl Granada Power Interruption Breaker keeps tripping
Half Moon Bay Wellington Installer Under Investigation

Riwater Wellington Installer Under Investigation

Mountain View Household items affected by SM installation IGas Appliance Not Working Resolved
Danville ICustomer Denies Access ICustomer Denies Wellington Access
| emoore Power Interruption Breaker keeps tripping
Dinuba Wellington Installer Under Investigation m
Fairfield Wellington Installer Installer unkempt

Pmerican Canyon

Household items affected by SM installation

IGas Appliance Not Working

Livermore

Household items affected by SM instaliation

IGas Appliance Not Working

Ban Ramon Household items affected by SM instailation Under Investigation
Livermore ICustomer Denies Access Under Investigation
KINGSBURG Power Interruption Partial Power Outage
Ban Ramon Household items affected by SM instailation Other

SB GT&S 0774578



This report contains confidential customer information and is being submitted under CPUC Code Section 583.

d Electric Comp:
1 Complaint Rep:

12/29/09
12/29/09
12/29/09
12/29/09
12/29/09
386 | 12/29/09
12/29/09
12/29/09
12/29/09
12/29/09
12/29/09
12/29/09
393 | 1229109
12/29/09
395 | 12/29/09
12/29/09
12/29/09
12/29/09
12/29/09
12/29/09
12/29/09
402 | 12/29/09
12/30/09
12/30/09
12/30/09
12/30/09
12/30/09
12/30/09
12/30/09
12/30/09
411 | 12/30/09
12/30/09
12/30/09
12/30/09
12/30/09
12/30/09
12/30/09
418 | 12/30/09
12/30/09
420 | 12/30/09
12/30/09
422 | 1230000
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Color Key

Resolved Since the Last Report

New Since the Last Report

Date ustomer Name Account Service Ci ore Process Nature of Complaint Status

Fl Granada Power Interruption Under Investigation m
Walnut Creek Household items affected by SM installation IGas Appliance Not Working
BANGER Network Equipment Installation ICustomer concerns with pole location
Panville Household items affected by SMinstallation  [Other
Concord Wellington Installer Failed to knock
L ivermore Meter/Module Under Investigation m
Panville Household items affected by SM installation IGas Appliance Not Working
Walnut Creek ICustomer Denies Access Under Investigation w
Merced Power Interruption Partial Power Outage
Pmerican Canyon [Meter/Module Meter/Module clearance issues
allejo Household items affected by SM installation Under Investigation m
Danville Household items affected by SM installation Other
Danville Meter/Module Meter/Module clearance issues
Panville Household items affected by SM installation Other
Walnut Creek Household items affected by SM installation Motion/Sensor Appliance Malfunctioning
COARSEGOLD  Household items affected by SM installation Damaged Other Household Appliances
allejo Household items affected by SMinstallation  [Other
Ban Francisco Other Under Investigation Open
Pleasanton Household items affected by SM installation Under Investigation Open
Walnut Creek Household items affected by SM installation Motion/Sensor Appliance Malfunctioning Resolved
Pleasanton Household items affected by SM installation Damaged Computer Resolved
Walnut Creek Household items affected by SM installation Motion/Sensor Appliance Malfunctioning Resolved
Fresno Power Interruption Other Resolved
Danville Household items affected by SM installation Other Resolved
Bunnyvale Power Interruption Breaker keeps tripping Resolved
L ivermore Household items affected by SM installation Damaged Television Resolved
L ivermore Household items affected by SM installation IGas Appliance Not Working Resolved
HILLS Meter/Module Meter/Module clearance issues Resolved
Mountain View Meter/Module Meter/Module clearance issues Resolved
Btockion Household items affected by SM installation Internet/Cable Connection Problem Resolved
Concord Household items affected by SM installation Under Investigation

Walnut Creek

Household items affected by SM installation

Motion/Sensor Appliance Malfunctioning

Resolved

Mountain View

Household items affected by SM installation

Damaged Other Household Appliances

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Martinez Meter/Module Meter/Module clearance issues
acaville Meter/Module Meter/Module clearance issues
Ban Ramon Wellington Installer No time given to powerdown equipment
L ivermore Wellington Installer Wellington Installer rude to customer
| os Banos Network Equipment Installation Under Investigation
Martinez Wellington Installer Wellington Installer rude to customer
Mountain View Household items affected by SM installation Other
Moraga Power Interruption Breaker keeps tripping
Pleasanton Wellington Installer Damaged private property

Resolved

SB GT&S 0774579



This report contains confidential customer information and is being submitted under CPUC Code Section 583.

d Electric Comp:
1 Complaint Rep:

B
HEHE

Color Key

Resolved Since the Last Report

New Since the Last Report

=

Date ustomer Name Account Service Ci ore Process ature of Complaint Status

12/30/09 Bunnyvale Household items affected by SM instaliation Damaged Other Household Appliances Resolved
12/31/09 lAIamo Househoid items affected by SM instaliation Damaged Other Household Appliances
12/31/09 SUTTER CREEK _Power Interruption Flickering Lights
426 12/31/09 Mountain View Household items affected by SM installation Under Investigation Open
12/31/09 JTOLLHOUSE ICustomer Denies Access Under Investigation Open
428 12/31/09 | ivermore Household items affected by SM installation Other
12/31/09 Berkeley Meter/Module Meter/Module clearance issues
12/31/09 Livermore Household items affected by SM instailation Damaged Television
12/31/09 Stockton Wellington Installer Wellington Installer broke lock
12/31/09 Btockion Wellington Instalier Damaged private property
12/31/09 | ivermore Household items affected by SM installation Under Investigation
12/31/09 Mountain View Other Under Investigation
435 12/31/09 Concord Power Interruption Other
12/31/09 Foncord Scheduling Problems Other
437 | 12131009 MIRAMONTE _ |Scheduling Problems Other
12/31/09 Pleasanton Wellington Instalier Failed to say they were a PG&E contractor
12/31/09 Stockton Wellington Installer Other
12/31/09 DAKHURST Power Interruption Flickering Lights
1/2/10 Wainut Creek Household items affected by SM instaliation Motion/Sensor Appliance Malfunctioning
1/2/10 BENICIA Power Interruption Flickering Lights
1/2/10 NAPA Household items affected by SM instailation IGas Appliance Not Working
1/2/10 Merced Meter/Module Meter/Module clearance issues
1/3/10 Pacifica ICustomer Denies Access ICustomer does not want a SmartMeter
446 1/3/10 Fremont Power Interruption Partial Power Outage
1/3/10 Pleasanton Household items affected by SM instaliation IGas Appliance Not Working
1/3/10 NEWARK Household items affected by SM installation  [Gas Appliance Not Working
1/3/10  ivermore Other Other
1/3/10 Bunnyvale Household items affected by SM instailation Damaged Other Household Appliances
1/4/10 Merced ICustomer Denies Access Under Investigation
1/4/10 Menio Park ICustomer Denies Access Under Investigation
453 1/4/10 Rocklin ICustomer Denies Access Under Investigation
1/4/10 Mountain View Household items affected by SM instaliation Damaged Other Household Appliances
1/4/10 Wainut Creek Household items affected by SM instailation Damaged Television
1/4/10 Bakersfield Meter/Module Meter blocking access to breaker box
1/4/10 Merced Meter/Module Meter/Module clearance issues
1/4/10 Rocklin Meter/Module Meter blocking access to breaker box
1/4/10 | os Altos Network Equipment Instailation ICustomer concerns with pole location
460 1/4/10 SAN MATEO Meter/Module Meter/Module clearance issues
1/4/10 Fl Granada Power Interruption Breaker keeps tripping
462 1/4/10 Fremont Power Interruption Hi/Low Voltage
1/4/10 acaville Power Interruption Breaker keeps tripping
1/4/10 NAPA Wellington Installer Failed to knock
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

d Electric Comp:
1 Complaint Rep:

allation Complaint Report
amber 14, 2009 Through February 22, 2010

1/4/10
1/5/10

1/5/10

468 | 15110
1/5/10
470 | 1510
1/5/10
1/5/10
1/5/10
1/5/10
1/5/10
476 | 15110
477 1/5/10
1/5/10
479 | 1510
1/6/10
1/6/10
1/6/10
1/6/10
1/6/10
1/6/10
1/6/10
1/6/10
488 | 15610
1/6/10
1/6/10
1/6/10
1/6/10
1/6/10
1/6/10
495 | 15810
1/7/10
1/7/10
1/7110
1/7110
1/7/10
117110
502 | 1710
1/7110
| 504 | 17110
1/7/10
506 | 1710
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Color Key

Resolved Since the Last Report

New Since the Last Report

Complaint
Date ustomer Name Account Service Ci ore Process ature of Complaint Status

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Resolved

Mountain View Household items affected by SM installation Under Investigation

Pleasanton Power Interruption IComplete Power Outage

Mountain View Household items affected by SM installation Other

Btockton Wellington Installer Wellington Installer rude to customer
Publin Wellington Installer installer left gate open

KRUBURN Power Interruption Under Investigation

Clovis Meter/Module Meter/Module clearance issues
NEWARK Meter/Module Meter/Module clearance issues

| emoore Power Interruption Breaker keeps tripping

L ivermore Wellington Installer Wellington Installer broke lock

| ivermore Meter/Module Meter/Module clearance issues

Ban Francisco Meter/Module Under Investigation

Btockion Wellington Installer Wellington Installer broke lock
Walnut Creek Household items affected by SM installation Motion/Sensor Appliance Malfunctioning
Bebastopol Other Under Investigation

Mountain View Wellington Installer Wellington Installer rude to customer
Stockton Meter/Module Other

Burlingame [Scheduling Problems Other

Berkeley Household items affected by SM installation IGas Appliance Not Working

| os Altos Household items affected by SM installation Damaged Television

Clayton Meter/Module Meter/Module clearance issues
Berkeley Power Interruption Breaker keeps tripping

| os Altos Wellington Installer No time given to powerdown equipment
| os Altos Meter/Module Other

COARSEGOLD  |Power Interruption Breaker keeps tripping

Concord [Scheduling Problems Under Investigation

Hayward Wellington Installer Meter/Module damaged in field

| os Altos Power Interruption Partial Power Outage

NAPA Other Under Investigation

| INCOLN Meter/Module Meter/Module clearance issues
Coalinga Household items affected by SM installation Damaged Other Household Appliances
Danville Household items affected by SM installation Other

FOSTER CITY Meter/Module Other

Walnut Creek Household items affected by SM installation Damaged Other Household Appliances
Btockton Meter/Module Other

Concord Power Interruption Flickering Lights

Danville Household items affected by SM installation Other

Btockion Power Interruption Breaker keeps tripping

Livermore Household items affected by SM installation Damaged Computer

Brnold Other Other

| os Altos Other Under Investigation

Danville Household items affected by SM installation Other

M

Resolved

SB GT&S 0774581



This report contains confidential customer information and is being submitted under CPUC Code Section 583.

d Electric Comp:
1 Complaint Rep:
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1/7/10
1/7/10

1/7/10

510 117/10
1/7/10
512 | 170
1/7/10
177110
1/7/10
177110
1/7/10
1/7/10
519 | 1/8/10
1/8/10
1/8/10
1/8/10
1/8/10
1/8/10
1/8/10
1/8/10
1/8/10
528 | 18110
1/8/10
1/8/10
1/8/10
1/8/10
1/8/10
1/8/10
1/8/10
1/8/10
537 | 11110
1/11/10
1/11/10
1/11/10
1/11/10
1/11/10
1/11/10
1/11/10
1/11/10
546 | 111710
1/11/10
1/11/10
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Color Key

Resolved Since the Last Report

New Since the Last Report

Complaint
Date ustomer Name Account Service Ci ore Process ature of Complaint Status

NAPA Meter/Module Meter/Module clearance issues
Bunnyvale Household items affected by SM instailation Damaged Computer
Martinez Meter/Module Other
| ODI [Scheduling Problems Wellington missed appointment
Merced Wellington Installer Other
Danville Household items affected by SM instailation Other
Merced Meter/Module Other
allejo Wellington Installer Failed to knock
Danville Household items affected by SM instailation Other
Berkeley Other Other
Btockton Wellington Installer Wellington Installer broke lock
Berkeley ISmartMeter Customer Communication IGeneral inquiry on communication
Concord Wellington Installer No time given to powerdown equipment
| ODI Wellington Installer [Safety concern
Ban Ramon Household items affected by SM instailation Other
Pleasant Hill Power Interruption Other
S5t Helena Bad Meter / Module Equipment Other
Coalinga Power Interruption Other
Berkeley Household items affected by SM instailation Other
| os Alios ICustomer Denies Access Under Investigation Open
Concord ICustomer Denies Access Under Investigation Open
Cupertino Wellington Installer Failed to knock
Cupertino [Scheduling Problems Other
Btockton Household items affected by SM installation Damaged Computer
Livermore Household items affected by SM instailation Under Investigation
Moraga ICustomer Denies Access Under Investigation
Martinez Power Interruption Breaker keeps tripping
NAPA Wellington Installer Wellington Installer broke lock
Livermore Household items affected by SM installation Under Investigation w
Fowler Household items affected by SM installation Damaged Computer
Livermore Household items affected by SM instaliation Under Investigation w
Madera Household items affected by SM installation IGas Appliance Not Working
Ban Ramon Wellington Installer No time given to powerdown equipment
Burlingame Household items affected by SM instailation Under Investigation w
Parlier Meter/Module Meter/Module clearance issues
acaville Meter/Module Under Investigation m
Ribany Power Interruption Breaker keeps tripping
Fairfield Meter/Module Under Investigation m
Manteca Power Interruption Breaker keeps tripping
Berkeley Meter/Module Other
Btocktion Wellington Instalier No time given to powerdown equipment
Concord Wellington Installer Failed to knock

SB GT&S 0774582



This report contains confidential customer information and is being submitted under CPUC Code Section 583.

d Electric Comp:
1 Complaint Rep:

1/12110
1/12110
1/12110

552 | 1/12/10
1/12/10
1/12/10
1/12110
1/12110
1/12110
1/12110
1/12/10
1/12/10

561 | 112110
1/12110

563 | 112110
1/12/10
1/13/10
1/13/10
1/13/10
1/13/10
1/13/10

570 | 113110
1/13/10
1/13/10
1/13/10
1/13/10
1/13/10
1/13/10
1/13/10
1/13/10

579 | 1114110
1/14/10
1/14/10
1/14/10
1/14/10
1/14/10
1/14/10
1/14/10
1/14/10

588 | 1/14/10
1/14/10
1/14/10
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Resolved Since the Last Report

New Since the Last Report

Complaint
Date ustomer Name Account Service Ci ore Process Nature of Complaint Status

Berkeley ICustomer Denies Access Under Investigation Open
Livermore Power Interruption Under Investigation
Bunnyvale Household items affected by SM installation Damaged Other Household Appliances
Patterson Meter/Module Meter/Module clearance issues
Merced Household items affected by SM installation IGas Appliance Not Working
Bunnyvale Household items affected by SM installation Under Investigation w
Walnut Creek ICustomer Denies Access ICustomer does not want a SmartMeter
Moraga Household items affected by SM installation Under Investigation m
Bakersfield Household items affected by SM installation Other
Madera Wellington Installer Other
| afayette Household items affected by SMinstallation  [Other
kibany Meter/Module Other
Dakhurst Power Interruption Other
Danville Household items affected by SM installation Other
Panville Household items affected by SM installation Under Investigation
Walnut Creek Wellington Installer Under Investigation
Berkeley Meter/Module Other
BENICIA Household items affected by SM installation Damaged Computer
Elovis Meter/Module Other
NAPA Wellington Installer Damaged private property
Btockion Wellington Installer No time given to powerdown equipment
allejo Power Interruption Other
San Ramon ICustomer Denies Access Under Investigation m
allejo Household items affected by SMinstallation  [Other
| ODI Meter/Module Under Investigation w
Btockion [Scheduling Problems Wellington missed appointment
Cupertino Household items affected by SM installation Other
Concord Household items affected by SM installation Damaged Other Household Appliances
Berkeley Wellington Installer No time given to powerdown equipment
Berkeley Household items affected by SM installation Damaged Television
NORTH FOLK  Household items affected by SM installation |Damaged Television
Cupertino Household items affected by SM installation Other
Moraga Household items affected by SM installation Under Investigation
Cupertino Household items affected by SM installation Under Investigation
Berkeley Meter/Module Meter/Module clearance issues
Publin Household items affected by SM installation Under Investigation m
Mountain View Wellington Installer Other
Btockion Power Interruption Flickering Lights
Cupertino Household items affected by SM installation Under Investigation m
Btockion Power Interruption Partial Power Outage
Bunnyvale Wellington Installer Under Investigation w
Publin [Scheduling Problems Wellington missed appointment

SB GT&S 0774583



This report contains confidential customer information and is being submitted under CPUC Code Section 583.

d Electric Comp:
1 Complaint Rep:

1/14/10
1/15/10
1/15/10
1/15/10
1/15/10

596 | 1/15/10
1/15/10
1/15/10
1/15/10
1/15/10
1/15/10
1/15/10

603 | 1/15/10
1/15/10

605 | 1/15/10
| 606 | 115110
1/16/10
1/16/10
| 609 | 1168/10
1/16/10
1/16/10

612 | 1/16/10
1/16/10

614 | 1119110
1/19/10
1/19/10
1/19/10
1/19/10
1/19/10
1/19/10

621 | 11910
1/19/10
1/19/10
1/19/10
1/19/10
1/19/10
1/19/10

628 | 119110
1/19/10

630 | 1/20/10
1/20/10

632 | 12010
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Resolved Since the Last Report

New Since the Last Report
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Complaint
. Date ustomer Name Account Service CHf ore Process afure of Complaint Status

Elovis Meter/Module Other
Dublin Meter/Module Under Investigation m
Btockion Wellington Installer Wellington Installer rude to customer
allejo Household items affected by SMinstallation  [Gas Appliance Not Working
Ban Ramon ICustomer Denies Access Under Investigation m
Rlbany [Scheduling Problems Other
NAPA [Scheduling Problems Under Investigation Open
Ban Ramon Household items affected by SM installation Under Investigation Open
Brentwood Household items affected by SM installation Other
BENECIA Household items affected by SM installation Damaged Television
Publin Household items affected by SM installation Under Investigation m
ailejo Household items affected by SM installation IGas Appliance Not Working
Pleasant Hill ICustomer Denies Access ICustomer does not want a SmartMeter
CORCORAN Wellington Installer Under Investigation m
5. San Francisco Meter/Module Meter/Module clearance issues
BENICIA Household items affected by SM installation _[Other
Kensington Household items affected by SMinstallation  [Other
Dos Palos Household items affected by SM installation IGas Appliance Not Working
Btockion Household items affected by SM installation internet/Cable Connection Problem
| os Altos Wellington Installer Other
Ribany Household items affected by SM installation Other
Ban Jose Household items affected by SM installation Under Investigation m
CHOWCHILLA Power Interruption Breaker keeps tripping
allejo Meter/Module Meter blocking access to breaker box
Pptos Other Under Investigation w
Martinez Meter/Module Meter/Module clearance issues
Pleasanton Power Interruption Flickering Lights
| ivermore Meter/Module Other
Kensington Power Interruption Breaker keeps tripping
San Ramon ICustomer Denies Access Under Investigation m
Panville Meter/Module Meter/Module clearance issues
Ribany Household items affected by SM installation Damaged Other Household Appliances
Kensington Other Other
Publin Household items affected by SM installation Other
COARSEGOLD  Meter/Module Other
Burlingame Meter/Module Meter/Module clearance issues
Btockion Household items affected by SM installation Damaged Television
DAKVILLE Network Equipment Installation ICustomer concerns with pole location
Martinez Other Under Investigation m
BANTA CLARA Household items affected by SM installation Gas Appliance Not Working
Mountain View Meter/Module Other
Cupertino Household items affected by SM installation Under Investigation Open

SB GT&S 0774584



This report contains confidential customer information and is being submitted under CPUC Code Section 583.

d Electric Comp:
1 Complaint Rep:

1/20/10
1/20/10
1/20/10
1/20/10
1/21/10

638 | 1/21/10
1/21/10

640 | 121110
1/21/10
1/22/10
1/22/10
1/22/10

645 | 122110
1/22110

647 | 122110
1/22110
1/23/10
1/23/10
1/23/10
1/23/10
1/23/10
1/23/10
1/24/10

656 | 1/24/10
1/24/10
1/24/10
1/25/10
| 660 | 125110
1/25/10
1/25/10

663 | 1/25/10
| 684 | 125110
| 665 | 125110
| 666 | 1/25/10
1/25/10
1/25/10
| 669 | 1/25/10

670 | 1/25/10
1/25/10

672 | 126110
1/26/10

674 | 1/26/10
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Resolved Since the Last Report

New Since the Last Report
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Complaint
Date ustomer Name Account  Service Ci ore Process ature of Complaint Status

ANTIOCH Other Other
Btockion Household items affected by SM installation Damaged Television
Btockion Household items affected by SM installation Damaged Television
Cupertino Power Interruption Under Investigation m
Fresno Household items affected by SM installation Motion/Sensor Appliance Malfunctioning
NAPA Household items affected by SM installation Motion/Sensor Appliance Malfunctioning
DESCADERO _ Power Interruption Other
| ivermore Other Under Investigation Open
Madera ICustomer Denies Access Under Investigation Open
COARSEGOLD  Household items affected by SM installation Under Investigation Open
RAYMOND ICustomer Denies Access Under Investigation Open
Ban Leandro Household items affected by SM instailation Other
NAPA Wellington Installer Damaged private property
Fremont Househoid items affected by SM installation Under Investigation m
Merced Wellington Installer Failed to knock
Bebastopol ICustomer Denies Access Under Investigation w
San Ramon Meter/Module Meter/Module clearance issues
Kensington Household items affected by SM installation Under Investigation m
Pleasanton Meter/Module Other
CALISTOGA [Scheduling Problems Wellington missed appointment
Ban Jose SmartMeter Customer Communication IGenerai inquiry on communication
| E GRAND Wellington Installer Failed to say they were a PG&E contractor
Rlbany Meter/Module Meter/Module clearance issues
leany Meter/Module Other
IMbany Meter/Module Other
Concord Household items affected by SM instailation Other
Bunnyvale Power Interruption Flickering Lights
Berkeley Household items affected by SM instailation Damaged Other Household Appliances
Ban Jose Wellington Installer Under Investigation w
BELMA Household items affected by SM installation Motion/Sensor Appliance Malfunctioning
allejo Wellington Installer Other
Danville Household items affected by SM installation Other
PINOLE ISmartMeter Customer Communication Under Investigation w
Richmond Power Interruption Breaker keeps tripping
Merced Power Interruption Breaker keeps tripping
Bakersfield Network Equipment Installation Other
Hayward Household items affected by SM installation Motion/Sensor Appliance Malfunctioning
Danville Other Under Investigation M
RUMSEY Power Interruption IComplete Power Outage
Merced ICustomer Denies Access Under Investigation Open
L ivermore ICustomer Denies Access Under Investigation Open
Bunnyvale Household items affected by SM installation Under Investigation Open

SB GT&S 0774585



This report contains confidential customer information and is being submitted under CPUC Code Section 583.

d Electric Comp:
1 Complaint Rep:
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1/26/10
1/26/10

1/26/10

678 | 1/26/10
1/26/10
680 | 1/26/10
1/26/10
1/26/10
1/26/10
1/26/10
1/26/10
1/26/10
687 | 126110
1/26/10
689 | 1/26/10
| 690 | 12710
1/27/10
1/27/10
1/27/10
1/27/10
1/27/10
| 696 | 127110
1/28/10
698 | 1/28/10
| 699 | 1/28/10
1/28/10
1/28/10
1/28/10
1/28/10
1/28/10
705 | 1/28/10
1/28/10
1/28/10
1/28/10
1/29/10
1/29/10
1/29/10
712 | 120110
1/29/10
714 | 120110
1/29/10
716 | 12910
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Resolved Since the Last Report

New Since the Last Report

Date ustomer Name Account Service Ci ore Process Nature of Complaint Status

Pleasanton Wellington Installer Under Investigation Open
Livermore ICustomer Denies Access Under Investigation Open
Ban Ramon Household items affected by SM installation  (Other
Pmerican Canyon [Customer Denies Access Under Investigation Open
MONTARA Meter/Module Under Investigation Open
Ban Jose Meter/Module Under Investigation Open
Fresno Meter/Module Other Resolved
Ban Jose Household items affected by SM installation Under Investigation Open
Bunnyvale Household items affected by SM installation Under Investigation Open
Madera Wellington Installer Under Investigation Open
Btockion Household items affected by SM installation IGas Appliance Not Working Resolved
Kensington Other Other
Btockion Wellington Installer Under Investigation w
Berkeley Household items affected by SM installation IGas Appliance Not Working
allejo Wellington Installer Under Investigation Open
Redwood City Meter/Module Under Investigation Open
Hillsborough ICustomer Denies Access Under Investigation Open
| emoore Household items affected by SM installation Damaged Television
Pmerican Canyon [Household items affected by SM installation IGas Appliance Not Working
Pleasanton Wellington Installer Under Investigation w
FL CERRITO Household items affected by SM installation IGas Appliance Not Working
Btockion Other Other
Moraga Wellington Installer Under Investigation Open
Ban Francisco Power Interruption Under Investigation Open
NAPA Household items affected by SM installation  [Gas Appliance Not Working
Bunnyvale Power Interruption Under Investigation Open
Ban Jose Wellington Installer Under Investigation Open
Ban Jose Household items affected by SM installation Under Investigation Open
Hayward Meter/Module Under Investigation Open
COARSEGOLD  |[Household items affected by SM installation Damaged Other Household Appliances
E| SOBRANTE _ Wellington Installer Under Investigation | open |
Ban Bruno Power Interruption Hi/Low Voltage
Pmerican Canyon Wellington Installer Under Investigation Open
Pleasanton Household items affected by SM installation Under Investigation Open
Cupertino Household items affected by SM installation Under Investigation Open
Madera Wellington Installer Under Investigation Open
Hercules Meter/Module Meter/Module clearance issues
Richmond Wellington Installer Under Investigation m
allejo Power Interruption Other
Btockion Wellington Installer Under Investigation w
Fresno Power Interruption Partial Power Outage
Rio Vista Household items affected by SM installation Under Investigation Open
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

d Electric Comp:
1 Complaint Rep:

1/29/10
1/29/10
1/29/10

720 | 12910
1/29/10

722 | 129010
1/29/10
1/29/10
1/31/10
1/31/10
1/31/10
1/31/10

729 | 13110
1/31/10

731 | 13110
1/31/10
1/31/10
1/31/10
1/31/10
1/31/10
1/31/10

738 | 13110
1/31/10

740 | 131710
1/31/10
1/31/10
1/31/10
1/31/10
1/31/10
2/1/10

747 | 211710
2/1/10
2/1/10
2/1/10
2/1/10
2/1/10
2/1/10
2/1/10
2/1/10

756 | 2/1/10
2/1/10
2/1/10
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Color Key

Resolved Since the Last Report

New Since the Last Report

Date ustomer Name Account Service Cil ore Process ature of Complaint Status

Btockion Power Interruption Other
Danville Meter/Module Other
PINOLE Wellington Installer Under Investigation Open
Ban Jose Household items affected by SM installation Under Investigation Open
Ban Jose Meter/Module Under Investigation Open
Bunnyvale Wellington Installer Under Investigation Open
Bunnyvale Household items affected by SM installation Under Investigation Open
Kensington Meter/Module Under Investigation Open
Pmerican Canyon [Meter/Module Meter/Module clearance issues
DALY CITY Household items affected by SM installation Motion/Sensor Appliance Malfunctioning
Publin Household items affected by SM installation Damaged Refrigerator
Hayward Meter/Module Meter blocking access to breaker box
CROCKETT Household items affected by SM installation Under Investigation m
Btockion Household items affected by SM installation Other
NAPA Household items affected by SM installation internet/Cable Connection Problem
Ban Jose Household items affected by SM installation Under Investigation w
Stockton Wellington Installer Wellington Installer broke lock
Ban Jose Wellington Installer Other
DEER PARK Meter/Module Other
Ban Jose Household items affected by SM installation Under Investigation m
BAN PABLO Power Interruption Other
Panville Meter/Module Under Investigation Open
Bakersfield Household items affected by SM installation Under Investigation Open
Berkeley Household items affected by SM installation Damaged Computer
NAPA Household items affected by SM installation internet/Cable Connection Problem
Ban Jose Household items affected by SM installation Under Investigation w
L ivermore Other Other
| afayette Household items affected by SM installation Under Investigation m
allejo ICustomer Denies Access ICustomer does not want a SmartMeter
NAPA Household items affected by SMinstallation  [Other
| afayetie Power Interruption Under Investigation w
Pleasanton Household items affected by SM installation Other
Pleasanton Meter/Module Under Investigation W
Ban Leandro Meter/Module Meter/Module clearance issues
Livermore Household items affected by SM installation IGas Appliance Not Working
Berkeley Power Interruption Breaker keeps tripping
Walnut Creek Meter/Module Under Investigation
Ribany Power Interruption Under Investigation
. A HONDA ICustomer Denies Access Under Investigation
NAPA Wellington Installer Other
| SOBRANTE _ Wellington Installer Under Investigation | open |
PINOLE Wellington Installer installer unkempt
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

d Electric Comp:
1 Complaint Rep:
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Color Key

Resolved Since the Last Report

New Since the Last Report

=

Complaint
Date ustomer Name Account  Service Ci ore Process Nature of Complaint Status

2/1/10 Ban Jose Wellington Installer Failed to knock Resolved
2/1/10 acaville Meter/Module Under Investigation m
2/1/10 RODEO Power interruption Other
762 | 271110 Richmond Power Interruption Other
2/1/10 Ban Jose Power Interruption Under Investigation w
2/1/10 Richmond Power Interruption Other
2/1/10 NAPA SmartMeter Customer Communication Unaware of 5-minute installation outage
2/1/10 L ivermore Household items affected by SM installation Damaged Computer
2/1/10 Madera Wellington Installer Other
2/1/10 L ivermore Household items affected by SM installation IGas Appliance Not Working
2/1/10 | ivermore Household items affected by SM installation Under Investigation Open
2/1/10 Ban Jose Power Interruption Under Investigation Open
771 2/1/10 Redwood City Meter/Module Meter blocking access to breaker box
2/1/10 | os Banos Power Interruption Breaker keeps tripping
73 2/1/10 San Jose Wellington Installer Other
2/1/10 | os Altos Hills Meter/Module Meter/Module clearance issues
2/1/10 Ban Jose Power Interruption IComplete Power Outage
2/1/10 Wainut Creek Meter/Module Under Investigation m
2/1/10 Ribany Household items affected by SM instailation Motion/Sensor Appliance Malfunctioning
2/2/10 | os Altos Power Interruption Other
2/2/10 Ban Jose Household items affected by SM installation Under Investigation m
780 2/2/10 Ban Carlos Meter/Module Meter/Module clearance issues
2/2/10 | ivermore Power Interruption Partial Power Outage
782 | 21210 Concord Wellington Installer Other
2/2/10 | ATHROP Power Interruption Partial Power Outage
2/2/10 | os Banos Other Other
2/2/10 Madera Household items affected by SM installation internet/Cable Connection Problem
2/2/10 | os Altos Power Interruption Partial Power Outage
2/2/10 | os Altos Household items affected by SM installation Damaged Other Househoid Appliances
2/3/10 Bunnyvale Household items affected by SMinstallation  [Gas Appliance Not Working
789 2/3/10 | ivermore Household items affected by SM installation Under Investigation m
2/3/10 Madera Power Interruption Breaker keeps tripping
2/3/10 Panville Household items affected by SM instailation Under Investigation m
2/3/10 Madera Power Interruption Breaker keeps tripping
2/3/10 PINOLE Househoid items affected by SM installation Under Investigation
2/3/10 CORDELIA Wellington Installer Under Investigation
2/3/10 Pleasanton Meter/Module Under Investigation
796 2/3/10 Ban Jose Household items affected by SM installation Damaged Computer
2/3/10 SRATON Other Under investigation | open |
798 2/3/10 NAPA Power Interruption Partial Power Outage
2/3/10 RAYMOND Wellington Installer Under investigation Open
800 2/3/10 Mountain View Power Interruption Under Investigation Open
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

d Electric Comp:
1 Complaint Rep:
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Color Key

Resolved Since the Last Report

New Since the Last Report

=

Date ustomer Name Account Service Ci ore Process Nature of Complaint Status

2/4/10 Buisun City Meter/Module Under Investigation P
2/4/10 Bunnyvale Wellington Installer Failed to say they were a PG&E contractor Resolved
2/4/10 Fresno Household items affected by SM installation Under Investigation m
804 2/4/10 Berkeley Household items affected by SMinstallation  [Gas Appliance Not Working
2/4/10 Madera Wellington Installer Failed to knock
806 2/4/10 | os Altos Hills Wellington Installer Wellington Installer rude to customer
2/4/10 | os Altos Hills ICustomer Denies Access Under Investigation m
2/4/10 Ban Jose Household items affected by SM installation Damaged Other Household Appliances
2/4/10 Ban Ramon Power Interruption Under Investigation m
2/4/10 NAPA Wellington Installer installer left gate open
2/5/10 San Ramon Household items affected by SM installation Damaged Other Household Appliances
2/5/10 FULTON Other Under Investigation Open
813 2/5/10 Pleasanton Meter/Module Under Investigation Open
2/5/10 Ban Ramon Meter/Module Under Investigation Open
815 2/5/10 allejo Meter/Module Meter/Module clearance issues
2/5/10 Hercules Meter/Module Meter/Module clearance issues
2/5/10 Mountain View Other Under Investigation m
2/5/10 L ivermore Meter/Module Meter/Module clearance issues
2/5/10 [GUERNEVILLE Network Equipment Installation ICustomer concerns with pole location
2/5/10 Merced Other Other
2/5/10 Berkeley Meter/Module Meter/Module clearance issues
2/5/10 LHURON Power Interruption Other
2/5/10 PLACERVILLE _ Wellington Installer Failed to knock
824 | 2/5/10 DAKLEY Household items affected by SM installation  [Other
2/5/10 Clayton Power Interruption Under Investigation m
2/5/10 Kensington Household items affected by SM installation Damaged Refrigerator
2/5/10 RNTIOCH Power Interruption Breaker keeps tripping
217/10 LANFORD Household items affected by SM installation  |Damaged Other Household Appliances
2/7/10 Madera Power Interruption Breaker keeps tripping
217110 BENICIA Meter/Module Meter/Module clearance issues
831 2/7/10 Bunnyvale Meter/Module Meter/Module clearance issues
2/8/10 Bunnyvale Household items affected by SM installation Other
2/8/10 Ban Jose ICustomer Denies Access Under Investigation m
2/8/10 BAN PABLO Household items affected by SM installation Motion/Sensor Appliance Malfunctioning
2/8/10 Panville Meter/Module Meter/Module clearance issues
2/8/10 FL CERRITO ICustomer Denies Access ICustomer does not want a SmartMeter
2/8/10 Redwood City Meter/Module Meter blocking access to breaker box
838 2/8/10 Berkeley Household items affected by SM installation Under Investigation m
2/8/10 San Francisco  [Other Other
840 2/8/10 SFONOMA ICustomer Denies Access Under Investigation m
2/8/10 Livermore Wellington Installer Wellington Installer rude to customer
842 2/8/10 Livermore Household items affected by SM installation internet/Cable Connection Problem

1
)

(=]
(]
N
(o)
Q
p-
N
(o)

SB GT&S 0774589



This report contains confidential customer information and is being submitted under CPUC Code Section 583.

d Electric Comp:
1 Complaint Rep:

2/8/10
2/9/10
2/9/10
2/9/10
2/9/10

848 | 219110
2/9/10
2/9/10
2/9/10
2/9/10
2/9/10
2/9/10

855 | 2/9/10
2/9/10

857 | 219110
2/9/10
2/9/10
2/10/10
2/10/10
2/10/10
2/10/10
2/10/10
2/10/10

866 | 2110110
2/10/10
2/10/10
2/10/10
2/10/10
2/10/10
2/10/10

873 | 2110110
2/10/10
2/10/10
2/10/10
2/10/10
2/10/10
2/10/10

880 | 210110
2/10/10

882 | 21010
2/10/10
2/10/10
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Complaint
Date ustomer Name Account Service Ci ore Process

Color Key

Resolved Since the Last Report

New Since the Last Report

E

WATSONVILLE  Meter/Module Meter/Module clearance issues
Pollock Pines [Scheduling Problems Other
Cupertino Household items affected by SM installation Motion/Sensor Appliance Malfunctioning
Berkeley Household items affected by SMinstallation  [Gas Appliance Not Working
Lool ICustomer Denies Access Under Investigation m
MARIPOSA Meter/Module Other
Jackson Household items affected by SM installation Under Investigation m
| os Alios Household items affected by SM installation IGas Appliance Not Working
L ivermore Household items affected by SM installation IGas Appliance Not Working
| ARKSPUR Meter/Module Meter/Module clearance issues
Berkeley Power Interruption Breaker keeps tripping
NAPA Wellington Installer Wellington Installer rude to customer
BANTA ROSA ICustomer Denies Access Under Investigation Open
BPRINGS Household items affected by SM installation Under Investigation Open
Berkeley ISmartMeter Customer Communication IGeneral inquiry on communication
[CAKLAND Meter/Module Meter/Module clearance issues Resolved
Cupertino Wellington Installer Under Investigation m
Bakersfield Meter/Module Other
N/A Network Equipment Installation Under Investigation Open
Ribany Household items affected by SM installation Under Investigation Open
Cupertino [Scheduling Problems Under Investigation Open
Cupertino Meter/Module Under Investigation Open
Berkeley Household items affected by SM installation  (Other
BPRINGS ISmartMeter Customer Communication Under Investigation Open
Cupertino Power Interruption Under Investigation Open
Berkeley Household items affected by SM installation Under Investigation Open
Berkeley Other Under Investigation Open
oDl Meter/Module Other
acaville Household items affected by SM installation Under Investigation Open
NORTH FOLK Wellington Installer Under Investigation Open
Carmel Network Equipment Installation Under Investigation Open
Ban Jose Wellington Installer Under Investigation Open
Pollock Pines ICustomer Denies Access Under Investigation Open
Berkeley ICustomer Denies Access Under Investigation Open
NAPA Power Interruption Flickering Lights
Berkeley Meter/Module Under Investigation Open
Rancho Cordova  Meter/Module Under Investigation Open
Berkeley ICustomer Denies Access Under Investigation Open
Berkeley Wellington Installer Under Investigation Open
Ban Ramon Wellington Installer Under Investigation Open
NAPA Household items affected by SM installation Other
COTAT Meter/Module Other
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

d Electric Comp:
1 Complaint Rep:

2/11/10
2/11/10
2/11/10

888 | 21110
2/11/110

890 | 2111/10
2/11/10
2/11/10
2/11/10
2/11/10
2/11/10
2/11/110

897 | 2/11/10
2/12/10

899 | 212/10
2/12/10
2/12/10
2/12/10
2/12/10
2/12/10
2/12/10
906 | 2112110
2/12/10

908 | 2112110
| 909 | 211210
2/13/10
2/13/10
2/13/10
2/13/10
2/14/10

915 | 2/14/10
2/14/10
2/15/10
2/15/10
2/15/10
2/15/10
2/16/10

922 | 2116/10
2/16/10

924 | 2/16/10
2/16/10

926 | 216/10
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Color Key

Resolved Since the Last Report

New Since the Last Report

=

Complaint
Date ustomer Name Account Service Ci ore Process ature of Complaint Status

CHOWCHILLA Household items affected by SM installation Damaged Refrigerator
Berkeley Power Interruption Breaker keeps tripping
Healdsburg ICustomer Denies Access Under Investigation m
| A HONDA Household items affected by SM installation Other Resolved
FL SOBRANTE  [Customer Denies Access Under Investigation Open

allejo Wellington Installer Under Investigation Open
Bunnyvale Power Interruption Under Investigation Open
Ribany Household items affected by SM installation Motion/Sensor Appliance Malfunctioning
L ivermore Household items affected by SM installation Under Investigation m
Livermore Household items affected by SM installation IGas Appliance Not Working
PINOLE Household items affected by SMinstallation  [Gas Appliance Not Working
EL SOBRANTE Meter/Module Meter/Module clearance issues
NAPA Meter/Module Under Investigation Open
Ban Jose Power Interruption Under Investigation Open

allejo Meter/Module Meter/Module clearance issues
Btockion Household items affected by SM installation Motion/Sensor Appliance Malfunctioning
Ban Ramon Household items affected by SM installation Under Investigation
Ban Ramon Wellington Installer Under Investigation
CHOWCHILLA Household items affected by SM installation Damaged Other Household Appliances
Elovis Other Other
Berkeley Wellington Installer Under Investigation m
Ban Ramon Wellington Installer No time given to powerdown equipment
Ban Ramon Household items affected by SM installation Under Investigation Open
Ban Ramon Household items affected by SM installation Under Investigation Open
Livermore Household items affected by SM installation Other
BAN PABLO Household items affected by SM installation Under Investigation m
RIPON Meter/Module Meter/Module clearance issues
Berkeley Household items affected by SM installation Under Investigation m
Pleasant Hill Household items affected by SM installation Motion/Sensor Appliance Malfunctioning
Walnut Creek Household items affected by SM installation Under Investigation
Bunnyvale Meter/Module Under Investigation

allejo Meter/Module Meter/Module clearance issues
Madera Other Other
COARSEGOLD  |Power Interruption Breaker keeps tripping
Panville Meter/Module Under Investigation w
CHOWCHILLA Power Interruption Breaker keeps tripping
RIPON Meter/Module Under Investigation Open
BANTA ROSA ICustomer Denies Access Under Investigation Open
BODEGA BAY ICustomer Denies Access ICustomer does not want a SmartMeter
Berkeley Wellington Installer Under Investigation Open
Cupertino Wellington Installer Under Investigation Open
Danville Household items affected by SM installation Other
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

d Electric Comp:
1 Complaint Rep:

2/16/10
2/16/10
2/16/10

930 | 2/16/10
2/17/10

932 | 2117110
2117/10
2/17/10
211710
211710
2/17/10
2/17/10

939 | 2117110
2117/10

941 | 2117110
2117/10
2/17/10
2/17/10
2117/10
211710
211710

948 | 2/17/10
2/17/10

950 | 2117110
2/17/10
2117/10
2117/10
21710
2117/10
2/17/10

957 | 211710
2117/10
2117/10
960 | 211710
2/18/10
2/18/10
2/18/10
| 964 | 218/10
2/18/10
| 966 | 2118/10
2/18/10

968 | 2/18/10
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Color Key

Resolved Since the Last Report

New Since the Last Report

Complaint
). Date ustomer Name Account  Service Ci ore Process ature of Complaint Status

Cupertino Household items affected by SM installation Damaged Fans
Ban Ramon Power Interruption Breaker keeps tripping
Bunnyvale Household items affected by SM installation Under Investigation Open
BANTA CLARA Meter/Module Under Investigation Open
Ban Jose ICustomer Denies Access Under Investigation Open
Berkeley Meter/Module Under Investigation Open
Ban Jose Wellington Installer Under Investigation Open
Bunnyvale Household items affected by SM installation Under Investigation Open
Ban Jose Wellington Installer Other
Ban Ramon Meter/Module Meter/Module clearance issues
Pleasanton Power Interruption Other
Bakersfield Household items affected by SM installation Damaged Fans
FORESTVILLE ICustomer Denies Access Under Investigation
NEWARK Household items affected by SM installation Under Investigation
Madera Wellington Installer Under Investigation
allejo Wellington Installer Under Investigation
Cupertino Household items affected by SMinstallation  [Other
Ban Jose ICustomer Denies Access Under Investigation M
BENECIA Household items affected by SM installation Damaged Computer
Bunnyvale Meter/Module Under Investigation Open
Wainut Creek ICustomer Denies Access Under Investigation Open
Rio Vista Household items affected by SM installation Under Investigation Open
Cupertino Household items affected by SM installation Under Investigation Open
Ribany Meter/Module Under Investigation Open
BANTA ROSA ICustomer Denies Access Under Investigation Open
BPRINGS Power Interruption Hi/Low Voltage Resolved
Pleasanton Household items affected by SM installation Under Investigation
FLK GROVE Meter/Module Under Investigation
Ban Ramon Household items affected by SM installation Other
allejo Wellington Installer Under Investigation m
RIPON Meter/Module Meter blocking access to breaker box
Ban Ramon Household items affected by SM installation Damaged Other Household Appliances
FL DORADO Household items affected by SM installation Under Investigation Open
allejo Household items affected by SM installation Under Investigation Open
BANGER [Scheduling Problems Under Investigation Open
| os Banos IOther Under Investigation Open
Pleasanton Household items affected by SM installation Motion/Sensor Appliance Malfunctioning Resolved
Pleasanton Household items affected by SM installation IGas Appliance Not Working
Cupertino Power Interruption Hi/Low Voltage
MARIPOSA Wellington Installer Under Investigation w
BYRON Household items affected by SM installation _[Other
Ban Jose ICustomer Denies Access Under Investigation Open
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

d Electric Comp:
1 Complaint Rep:

S48
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Color Key

Resolved Since the Last Report

New Since the Last Report

=

Date ustomer Name Account Service Ci ore Process Nature of Complaint Status

2/18/10 Richmond Power Interruption Partial Power Outage Resolved
2/18/10 IAmerican Canyon |Household items affected by SM installation Damaged Computer
2/18/10 Kensington ISmartMeter Customer Communication Under Investigation Open
972 2/18/10 allejo Meter/Module Under Investigation Open
2/18/10 |.os Banos Meter/Module Meter/Module clearance issues Resolved
974 | 2118110  os Altos Meter/Module Other
2/18/10 NAPA Power Interruption Flickering Lights
2/18/10 BANTA ROSA ICustomer Denies Access Under Investigation
2/18/10 Madera Wellington Installer Under Investigation
2/18/10 PINOLE Power Interruption Partial Power Outage
2/18/10 Rohnert Park ICustomer Denies Access ICustomer does not want a SmartMeter
2/18/10 Berkeley Household items affected by SM installation Under Investigation m
981 2/18/10 allejo Meter/Module Meter/Module clearance issues
2/18/10 Berkeley Household items affected by SM installation IGas Appliance Not Working
983 2/18/10 PINOLE Meter/Module Meter/Module clearance issues
2/18/10 Ban Jose ICustomer Denies Access Under Investigation m
2/18/10 allejo Meter/Module Meter blocking access to breaker box
2/18/10 SOMERSET Wellington Installer Under Investigation Open
2/19/10 Pmerican Canyon Wellington Installer Under Investigation Open
2/19/10 MARIPOSA ICustomer Denies Access Under Investigation Open
2/19/10 allejo Other Other
m 2/19/10 Pleasanton Meter/Module Under Investigation Open
2/19/10 SFONOMA ICustomer Denies Access Under Investigation Open
992 2/19/10 COTATI ICustomer Denies Access Under Investigation Open
2/19/10 Pleasanton Household items affected by SM installation Under Investigation
m 2/19/10 Mountain View Household items affected by SM installation Under Investigation p
2/19/10 Fremont Power Interruption Other
m 2/19/10 Pleasanton Household items affected by SM installation Other Resolved
2/19/10 Livermore Household items affected by SM installation Other Resolved
2/21/10 PLACERVILLE ICustomer Denies Access Under Investigation Open
m 2/21/10 Ban Jose ICustomer Denies Access Under Investigation Open
2/21/10 Richmond Household items affected by SM installation Under Investigation Open
2/21/10 Berkeley Household items affected by SM installation Under Investigation Open
2/21/10 Ban Francisco Household items affected by SM installation Under Investigation Open
2/21/10 Pleasanton Meter/Module Under Investigation Open
2/21/10 Pleasanton Household items affected by SM installation Damaged Television
2/21/10 Richmond Power Interruption Flickering Lights
1006 2/21/10 Cupertino [SmartMeter Customer Communication Under Investigation
2/21/10 Ban Francisco Wellington Installer Under Investigation
1008 2/21/10 BANTA ROSA ICustomer Denies Access ICustomer does not want a SmartMeter
2/21/10 Fresno Power Interruption Partial Power Outage
1010 2/21/10 Bunnyvale Household items affected by SM installation Under Investigation
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

d Electric Comp:
1 Complaint Rep:

allation Complaint Report
amber 14, 2009 Through February 22, 2010

Color Key

Resolved Since the Last Report

New Since the Last Report

2/22/10

Bebastopol ICustomer Denies Access Under Investigation
2/22/10 Bunnyvale Power Interruption Under Investigation
2/22/10 Ban Jose Household items affected by SM installation Under Investigation
1014 2/22/10 allejo Power Interruption Breaker keeps tripping
2/22/10 Ban Bruno Meter/Module Meter/Module clearance issues
1016 2/22/10 Publin Household items affected by SM installation Damaged Other Household Appliances
2/22/10 acaville Meter/Module Under Investigation Open
2/22/10 [DCCIDENTAL ICustomer Denies Access Under Investigation Open
2/22/10 allejo Power Interruption Partial Power Outage
2/22/10 BANTA ROSA ICustomer Denies Access Under Investigation Open
2/22/10 Sebastopol ICustomer Denies Access Under Investigation Open
2/22/10 RODEO Power Interruption Flickering Lights
1023 2/22/10 PINOLE Household items affected by SM installation Under Investigation Open
2/22/10 Ban Jose ICustomer Denies Access Under Investigation Open
1025 2/22/10 Pleasanton Wellington Installer Under Investigation Open
2/22/10 Ban Jose Household items affected by SM installation IGas Appliance Not Working
2/22/10 EL CERRITO Household items affected by SM installation  |Under Investigation Open
2/22/10 Ban Ramon Meter/Module Under Investigation Open
2/22/10 allejo Network Equipment Installation Under Investigation Open
2/22/10 Pleasanton Wellington Installer Under Investigation Open
1031 2/22/10 PLACERVILLE Wellington Installer Under Investigation Open
201 Open Complaints on Last Report
117 Open Complaints Resolved Since the Last Report
830 New Complaints Since the Last Report
554 New Complaints Resolved Since the Last Report
276 New Complaints Open

Page 25 of 20
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

d Electric Company
A Complaint Report

allation Complaint Report
amber 14, 2009 Through February 22, 2010

1 5/7/09 Redacted}
2 6/9/09
3 6/25/09
4 7/1/09
5 7/1/09
6 7/2/09
7 7/14/09
8 7/29/09
9 7/31/09
11 8/12/09
12 8/13/09
13 8/14/09
14 8/14/09
15 8/17/09
16 8/28/09
17 8/28/09
18 9/2/09
19 9/2/09
20 9/2/09
21 9/3/09
22 9/8/09
23 9/10/09
24 9/17/09
25 9/18/09
26 9/21/09
27 9/22/09
28 9/24/09
29 9/25/09
30 9/28/09
31 9/29/09
32 10/2/09
33 10/2/09
34 10/5/09
35 10/9/09
36 10/9/09
37 10/13/09
38 10/13/09
39 10/14/09
40 10/15/09
41 10/15/09
42 10/15/09
43 10/15/09
Page 1 of 20

Color Key

Resolved Since the Last Report

New Since the Last Report

No. Date ustomer Name Account Service Ci ore Process ature of Complaint Status

Brentwood Household items affected by SM installation Under Investigation Open
Citrus Heights Meter/Module Under Investigation Open
PARADISE Meter/Module Under Investigation Open
Capay Other Under Investigation Open
Rocklin Billing inquiries Under Investigation Open
Boda Springs [Scheduling Problems Under Investigation Open
Menlo Park ICustomer Denies Access Health-related Issues
UNION CITY Wellington Installer Under Investigation Open
WOODLAND ISmartMeter Customer Communication Under Investigation Open
Bonora [Scheduling Problems Other
Castro Valley [SmartMeter Customer Communication Unaware of 5-minute installation outage
karT Scheduling Problems Failed to knock
BHERIDAN Wellington Installer Under Investigation m
Manteca ISmartMeter Customer Communication Breaker keeps tripping
acaville Meter/Module Meter/Module clearance issues
Ban Francisco [Scheduling Problems Other
Clovis Household items affected by SM installation Damaged other household appliances
PITTSBURG Household items affected by SM installation Under Investigation
| afayette [Scheduling Problems Under Investigation
COLFAX Household items affected by SM installation Under Investigation
MILLBRAE Household items affected by SM installation Motion/Sensor Appliance Malfunctioning
fTwain Harte ISmartMeter Customer Communication Under Investigation m
Bakersfield Wellington Instailer Wellington Installer rude to customer
Moraga iSmartMeter Customer Communication Under Investigation
Fairfield Household items affected by SM installation Under Investigation
Bonora Household items affected by SM instailation Under Investigation
Bakersfield Other Other
Dixon Household items affected by SM installation ICompiete Power Outage
Clovis Wellington Installer Wellington Installer rude to customer
brwanNeEE Meter/Module Under Investigation | open |
IArnoId ICustomer Denies Access Radio frequency concerns
Rocklin [Scheduling Problems Under Investigation Open
BUTTER CREEK |Household items affected by SM installation Under Investigation Open
Fairfield Household items affected by SM installation Under Investigation Open
Bonora Household items affected by SM installation Other
Jackson Household items affected by SM installation Under Investigation
Jackson Wellington Installer Under Investigation
Walnut Creek Household items affected by SM instailation Damaged computer Resolved
fTwain Harte Billing inquiries Under Investigation m
Dinuba Household items affected by SM instailation Damaged Private Property
Fresno Billing inquiries Other
Btockion Household items affected by SM installation Under Investigation Open

SB GT&S 0774595
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d Electric Comp:
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allation Complaint Report
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10/19/09
45 10/19/09
46 10/19/09
47 10/20/09
48 10/22/09
49 10/22/09
50 10/22/09
51 10/26/09
52 10/26/09
53 10/27/09
54 10/28/09
55 10/28/09
56 10/29/09
57 10/29/09
58 10/29/09
59 10/30/09
60 10/30/09
61 10/30/09

62 11/1/08
63 11/3/08
64 11/3/08
65 11/4/08
66 11/4/08
67 11/4/08
68 11/5/08
69 11/5/08
70 11/5/08
71 11/5/08
72 11/6/08
73 11/6/08
74 11/6/08
75 11/6/08
76 11/9/08

77 11/10/09
78 11/10/09
79 11/10/09
80 11/10/09
81 11/12/09
82 11/12/09
83 11/12/09
84 11/12/09
85 11/13/09

Page 2 of 20

Color Key

Resolved Since the Last Report

New Since the Last Report

Date ustomer Name Account Service Ci ore Process ature of Complaint Status
44

BAN MATEO Wellington Installer Under Investigation m
BELMA Household items affected by SM installation Damaged Private Property
SUTTER CREEK |Meter/Module Under Investigation | open |
Dinuba ICustomer Denies Access ICustomer does not want a SmartMeter
Fremont Household items affected by SM installation Damaged computer
RUBERRY ICustomer Denies Access ICustomer does not want a SmartMeter
Rio Vista Wellington Installer Under Investigation
DRINDA Wellington Installer Under Investigation
Fremont Other Under Investigation
Btockion Wellington Installer No time given to powerdown equipment
acaville Wellington Installer Under Investigation m
BANGER Wellington Installer Wellington Installer
Wainut Creek Wellington Installer Under Investigation m
Concord Household items affected by SM installation Damaged television
Fresno ISmartMeter Customer Communication IGeneral inquiry on communication
Fremont Household items affected by SM installation Other
NAPA Meter/Module Other
Ban Francisco Other Other
Btockion ICustomer Denies Access ICustomer does not want a SmartMeter
UNION CITY ICustomer Denies Access ICustomer does not want a SmartMeter
Concord ICustomer Denies Access ICustomer does not want a SmartMeter
Concord [Scheduling Problems Wellington missed appointment
Ban Bruno Meter/Module Other
5. San Francisco  |Wellington Installer Wellington Installer broke lock
Fairfield Meter/Module Meter/Module clearance issues
Concord Household items affected by SM installation Damaged Other Household Appliances
Clovis [Scheduling Problems Other
Buisun City Wellington Installer Under Investigation m
Wainut Creek Wellington Installer Installer unkempt
Fairfield Household items affected by SM installation Motion/Sensor Appliance Malfunctioning
MIRAMONTE Wellington Installer Installer left gate open
Pleasant Hill Household items affected by SM installation Damaged Other Household Appliances
FOSTER CITY Wellington Installer No time given to powerdown equipment
Fairfield Household items affected by SM installation Under Investigation Open
Hillsborough ICustomer Denies Access Under Investigation Open
acaville ICustomer Denies Access Under Investigation Open
Btockion Wellington Installer Damaged Private Property
NEWARK Meter/Module Under Investigation | open |
Fairfield Meter/Module Meter/Module clearance issues
DROVILLE Network Equipment Installation Other
Dixon Household items affected by SM installation Under Investigation w
acaville Household items affected by SM installation Damaged Other Household Appliances

SB GT&S 0774596
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11/13/09
87 11/16/09
88 11/16/09
89 11/16/09
90 11/16/09
91 11/17/09
92 11/17/09
93 11/17/09
94 11/17/09
95 11/18/09
96 11/19/09
97 11/20/09
98 11/20/09
99 11/20/09
100 11/22/09
101 11/23/09
102 11/23/09
103 11/23/09
104 11/24/09
105 11/25/09
106 11/25/09
107 11/25/09
108 11/25/09
109 11/25/09
110 11/30/09
111 11/30/09
112 11/30/09
113 12/1/08
114 12/1/08
115 12/1/08
116 12/1/08
117 12/1/08
118 12/1/08
119 12/1/08
120 12/2/08
121 12/2/08
122 12/2/08
123 12/2/08
124 12/2/08
125 12/2/08
126 12/2/08
127 12/2/08
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5. San Francisco

Wellington Installer

Color Key

Resolved Since the Last Report

New Since the Last Report

Complaint
Date ustomer Name Account Service Ci ore Process Nature of Complaint Status
86

Wellington Installer rude to customer

acaville Household items affected by SM installation Under Investigation

acaville Household items affected by SM installation Under Investigation
Bunnyvale Wellington Installer No time given to powerdown equipment
Pleasant Hill Wellington Installer Under Investigation m
| afayette Household items affected by SM installation Damaged computer
bITTSBURG Other Under Investigation | open |
Bunnyvale Household items affected by SM installation Damaged Other Household Appliances

Half Moon Bay

Meter/Module

Under Investigation

5. San Francisco

Household items affected by SM installation

Under Investigation

acaville

Household items affected by SM installation

Under Investigation

[ INCOLN Billing Inquiries Under Investigation

Fremont Meter/Module Under Investigation

Fairfield Power Interruption Breaker keeps tripping
Hillsborough Household items affected by SM installation Damaged Other Household Appliances
Btocktion Wellington Installer Under Investigation m
Mountain View Other Other
WOODLAND Meter/Module Under Investigation Open
KINGSBURG Meter/Module Under Investigation Open
Walnut Creek Other ICustomer does not want a SmartMeter
Pleasanton Power Interruption High/Low Voltage
UNION CITY Wellington Installer Under Investigation Open
Mountain View Wellington Installer Under Investigation Open
Richmond Network Equipment Installation Under Investigation Open
Fresno Household items affected by SM installation Under Investigation Open
MIRAMONTE Household items affected by SM installation Under Investigation Open
CHICO Network Equipment Installation ICustomer concerns with pole location
Fairfield Wellington Installer Under Investigation Open
Mountain View Wellington Installer Under Investigation Open
Btockton Wellington Installer Under Investigation Open
Merced Wellington Installer Under Investigation Open
Mountain View Wellington Installer Wellington Installer rude to customer
Moraga Household items affected by SM installation Damaged Other Household Appliances
Fremont ICustomer Denies Access Under Investigation m
Fl Granada Household items affected by SM installation Partial Power Outage
Redwood City Household items affected by SM installation Under Investigation

Fremont Power Interruption Under Investigation

MONTARA Household items affected by SM installation internet/Cable Connection Problem
SANTA CRUZ  Network Equipment Installation Other
Btocktion Wellington Installer Wellington Installer broke lock
Pollock Pines Network Equipment Installation Other
[ INCOLN Household items affected by SM installation Motion/Sensor Appliance Malfunctioning
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128 12/2/08
129 12/2/08
130 12/3/08
131 12/3/08
132 12/3/08
133 12/3/08
134 12/3/08
135 12/3/08
136 12/3/08
137 12/3/08
138 12/3/08
139 12/3/08
140 12/3/08
141 12/4/08
142 12/4/08
143 12/4/08
144 12/4/08
145 12/4/08
146 12/4/08
147 12/7/08
148 12/7/08
149 12/7/08
150 12/7/08
151 12/7/08
152 12/7/08
153 12/8/08
154 12/8/08
155 12/8/08
156 12/8/08
157 12/8/08
158 12/8/08
159 12/8/08
160 12/8/08
161 12/8/08
162 12/8/08
163 12/9/08
164 12/9/08
165 12/9/08
166 12/9/08
167 12/9/08
168 12/9/08
169 12/9/08
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Color Key

Resolved Since the Last Report

New Since the Last Report

Dublin Househoid items affected by SM instailation Damaged computer
Danville Wellington Installer Wellington Installer rude to customer
Pleasanton Other IGeneral inquiry on communication
Panville Wellington Installer Under Investigation m
Panville Household items affected by SM installation Damaged Other Household Appliances
Manteca Household items affected by SM instaliation Under Investigation
Manteca Household items affected by SM installation Under Investigation
Dublin Household items affected by SM installation Other
Btockion Househoid items affected by SM instaliation Under Investigation m
acaville Household items affected by SM instailation Other
JValnut Creek Wellington Installer Wellington Installer rude to customer
Btockion Household items affected by SM instaliation Partial Power Outage

Bquaw Valley

Household items affected by SM installation

Damaged Other Household Appliances

NAPA

Household items affected by SM installation

Under Investigation

Resolved

HANFORD Household items affected by SM instailation Under Investigation
Livermore Wellington Installer Under Investigation
Publin Household items affected by SM instaliation Damaged Fans
Concord Househoid items affected by SM instailation No time given to powerdown equipment
Fremont Wellington Installer Damaged Private Property
L ivermore Meter/Module Meter/Module clearance issues
NAPA Wellington Installer Under Investigation m
Ban Francisco Meter/Module Meter/Module clearance issues
\WValnut Creek Household items affected by SM installation Under Investigation m
KINGSBURG Wellington Installer Failed to knock
Ban Bruno Household items affected by SM instailation Other
Mountain View Other Other
L ivermore Household items affected by SM instailation Damaged computer
Ban Francisco Meter/Module Meter/Module clearance issues
PIONEER Household items affected by SM instailation Under Investigation m
Clayton Wellington Installer Failed to knock
Pleasanton Wellington Installer Damaged Private Property
Fremont Household items affected by SM instailation Damaged Other Household Appliances
Btocktion Power Interruption Partial Power Outage
MARINA Wellington Installer Under Investigation
Redwood City Household items affected by SM instaliation Under Investigation
Martinez Household items affected by SM installation Damaged Other Household Appliances
Btockion Wellington Installer No time given to powerdown equipment
Walnut Creek Household items affected by SM instailation Damaged television
Pleasanton Wellington Installer Damaged Private Property
Concord Household items affected by SM instailation Damaged computer
acaville Power Interruption Other
Fremont Household items affected by SM instailation Damaged computer

SB GT&S 0774598
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170 12/9/08

171 12/9/08

172 12/9/08

173 12/9/08

174 12/9/08

175 12/9/08

176 12/10/09
177 12/10/09
178 12/10/09
179 12/10/09
180 12/10/09
181 12/10/09
182 12/10/09
183 12/10/09
184 12/10/09
185 12/10/09
186 12/11/09
187 12/11/09
188 12/11/09
189 12/11/09
190 12/11/09
191 12/11/09
192 12/11/09
193 12/11/09
194 12/11/09
195 12/11/09
196 12/11/09
197 12/11/09
12/12/09
12/13/09
12/13/09
12/14/09
12/14/09
12/14/09
12/14/09
12/14/09
12/14/09
12/14/09
12/14/09
12/15/09
12/15/09
12/15/09
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Color Key

Resolved Since the Last Report

New Since the Last Report

CALISTOGA Meter/Module Meter/Module clearance issues
Moraga Household items affected by SM installation Damaged Other Household Appliances
| os Altos Power Interruption Other
| os Altos Household items affected by SM installation Under Investigation

Btockion Power Interruption Under Investigation

Pilot Hill [Scheduling Problems Under Investigation

Pleasanton Meter/Module Meter/Module clearance issues
| os Altos Household items affected by SM installation IGas Appliance Not Working
Clayton Household items affected by SM installation Damaged television
Clayton Wellington Installer Installer left gate open
Fl Granada Household items affected by SM installation Motion/Sensor Appliance Malfunctioning
| OCKEFORD Wellington Installer Wellington Installer rude to customer
Buisun City Power Interruption Breaker keeps tripping

Wainut Creek

ICustomer Denies Access

Under Investigation

Fairfield

[Scheduling Problems

Under Investigation

| Open |

Resolved

Resolved

—Resolved

Bunnyvale ICustomer Denies Access installed
Mountain View Meter/Module Meter blocking access to breaker box
Plymouth Meter/Module Under Investigation
NAPA Household items affected by SM installation Other
JValnut Creek Meter/Module Meter/Module clearance issues

allejo Household items affected by SM installation IGas Appliance Not Working
MILLBRAE Power Interruption Under Investigation
Bquaw Valley [Scheduling Problems Other
Btockion Household items affected by SM installation Under Investigation
Concord Wellington Installer Wellington Installer rude to customer
Mountain View Power Interruption Breaker keeps tripping
Walnut Creek Power Interruption Breaker keeps tripping
Castro Valley Billing Inquiries Other
Merced [Scheduling Problems Wellington missed appointment
Walnut Creek Wellington Installer Door hanger not left or placed
KINGSBURG Wellington Installer Wellington Installer rude to customer
NEWMAN Meter/Module Meter/Module clearance issues
| afayetie ICustomer Denies Access Under Investigation
RIVERDALE Power Interruption Other
NEWMAN Meter/Module Meter/Module clearance issues
Walnut Creek Power Interruption Breaker keeps tripping

acaville Meter/Module Meter blocking access to breaker box
Clayton Meter/Module Other
Btockion Wellington Installer Other
BELMA Power Interruption IComplete Power Outage
Concord Household items affected by SM installation Damaged Other Household Appliances
Concord Household items affected by SM installation Damaged Other Household Appliances

SB GT&S 0774599



