This report contains confidential customer information and is being submitted under CPUC Code Section 583.

Pacific Gas and Electric Company
SmartMeterTM Complaint Report

SmartMeterTM Installation Complaint Report

March 11, 2010 -- For the Period February 23, 2010 Through March 5, 2010
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Color Key

Resolved Since the Last Report

New Since the Last Report

Date Customer Name Account Service Cit Core Process Nature of Complaint Status

Alta Meter/Module Under Investigation Open

[Clayton installation Under Investigation Open

Cupertino installation Under Investigation Open

FORESTVILLE Customer Denies Access Customer does not want a SmartMeter

FORESTVILLE (Customer Denies Access ICustomer does not want a SmartMeter

Fresno Meter/Module Other

Madera Power Interruption Partial Power Outage

MARIPOSA Wellington Installer Under Investigation m

Napa Power Inferruption Breaker keeps tripping

Napa Meter/Module Meter/Module clearance issues

BSan Jose Meter/Module Under Investigation

BSan Jose installation Under Investigation

Ban Pablo Wellington Installer Under Investigation

San Ramon installation Other

Sebastopol Customer Denies Access Under Investigation m

Canyon Meter/Module Meter/Moduie clearance issues

Berkeley Power Interruption Under Investigation

[Concord Meter/Module Under Investigation

El Cerrito Customer Denies Access Under Investigation

El Cerrito Customer Denies Access Under Investigation

El Cerrito Customer Denies Access Under Investigation

Hayward Meter/Module Under Investigation

| afayette Power Inferruption Under Investigation

L ivermore SmartMeter Customer Communication Under Investigation

L ivermore Other Under Investigation o)

| os Banos Meter/Module Meter/Moduie clearance issues

Madera Wellington Installer Under Investigation m

Madera installation Other

Merced Meter/Module Under Investigation
ountain View installation Under Investigation

Napa Wellington Installer Under Investigation

Pollock Pines Wellington Installer Under Investigation

Richmond Meter/Module Under Investigation

Richmond installation Under Investigation

Richmond installation Under Investigation

BSan Jose Customer Denies Access Under Investigation

BSan Jose Meter/Module Under Investigation

Ban Jose Wellington Installer Under Investigation

Ban Jose Customer Denies Access ICustomer does not want a SmartMeter

Ban Jose installation Damaged Other Household Appliances

Sebastopol Customer Denies Access Customer does not want a SmariMeter

Bunnyvale installation Under Investigation Open
acaville SmartMeter Customer Communication Under Investigation Open

Burlingame Power Interruption Partial Power Outage

Cameron Park  Customer Denies Access Under Investigation m

Crockett installation Gas Appliance Not Working

El Cerrito Meter/Module under Investigation m

Madera installation Other
ountain View Meter/Module under Investigation m

Pleasanton installation Gas Appliance Not Working

Richmond installation Under Investigation Open

Richmond Meter/Module Under Investigation Open

BSan Jose Power Interruption Under Investigation Open

BSan Jose Customer Denies Access Under Investigation Open

Ban Pablo Power Interruption Under Investigation Open

San Pablo Power Interruption Breaker keeps tripping

Bebastopol Customer Denies Access Under Investigation Open

Stockton Customer Denies Access Under Investigation Open

Canyon installation Gas Appliance Not Working

JAUBURN SmartMeter Customer Communication Under Investigation Open

Berkeley Customer Denies Access Under Investigation Open

CLOVERDALE (Customer Denies Access Under Investigation Open

Concord Meter/Module Other

FOSTER CITY linstallation Under Investigation Open

Hercules Wellington Installer Under Investigation Open
artinez Customer Denies Access Under Investigation Open

MONTARA Meter/Module Under Investigation Open
ountain View installation Under Investigation Open
ountain View Other Other

Napa Power Interruption Breaker keeps tripping

Dccidental Customer Denies Access Under Investigation Open

PINOLE Meter/Module Under Investigation Open

Richmond Meter/Module Under Investigation Open
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2/26/10 Richmond Customer Denies Access Under Investigation

2/26/10 Richmond Customer Denies Access Under Investigation

2/26/10 Richmond Power Interruption Under Investigation

2/26/10 BAN ANSELMO |SmartMeter Customer Communication Under Investigation

2/26/10 BSan Jose installation Under Investigation

2/26/10 BSan Jose Power Interruption Under Investigation

2/26/10 Sebastopol Customer Denies Access Under Investigation

2/26/10 Febastopol Customer Denies Access Under Investigation

2/26/10 WINDSOR Customer Denies Access Under Investigation

2/27/10 L ivermore installation Under Investigation

2/27/10 BSan Jose Customer Denies Access Under Investigation

2/27/10 [San Ramon installation Under Investigation

3/1/10 Canyon installation Gas Appliance Not Working

3/1/10 Canyon Meter/Module Meter/Module clearance issues

3/1/10 Canyon Meter/Module Other
3/1/10 BANTA Customer Denies Access Customer does not want a SmariMeter
3/1/10 Berkeley Customer Denies Access Under Investigation Open
3/1/10 Berkeley Power Interruption Under Investigation Open
3/1/10 Berkeley Scheduling Problems Under Investigation Open
3/1/10 Cameron Park  [Customer Denies Access Under Investigation Open
3/1/10 [Cazadero Customer Denies Access Under Investigation Open
3/1/10 COTATI SmartMeter Customer Communication Under Investigation Open
3/1/10 Cupertino Customer Denies Access Under Investigation Open
3/1/10 Publin Power Interruption Breaker keeps tripping
3/1/10 El Cerrito Customer Denies Access Under Investigation m
3/1/10 El Cerrito Power Interruption Breaker keeps tripping
3/1/10 El Cerrito Power Interruption Breaker keeps tripping
3/1/10 Fl Dorado Customer Denies Access Under Investigation

3/1/10 FORESTVILLE Customer Denies Access Under Investigation

3/1/10 Fresno Scheduling Problems Under Investigation

3/1/10 Fresno Wellington Installer Under Investigation

3/1/10 L ivermore installation under Investigation

3/1/10 L ivermore Meter/Module Under Investigation

3/1/10 L ivermore Wellington Installer Under Investigation

3/1/10 L ivermore Power Interruption Breaker keeps tripping
3/1/10 | os Altos installation Damaged Television
3/1/10 Madera Other Under Investigation m
3/1/10 Madera Power Interruption Breaker keeps tripping
3/1/10 artinez Wellington Installer Under Investigation Open
3/1/10 Dccidental SmartMeter Customer Communication Under Investigation Open
3/1/10 Richmond Power Interruption Breaker keeps tripping
3/1/10 ROSS Customer Denies Access Under Investigation Open
3/1/10 BSan Jose installation under Investigation Open
3/1/10 BSan Jose Customer Denies Access Under Investigation Open
3/1/10 BSan Jose Meter/Module Under Investigation Open
3/1/10 BSan Jose Wellington Installer Under Investigation Open
3/1/10 BSan Jose Power Interruption Under Investigation Open
3/1/10 San Ramon Meter/Module Under Investigation Open
3/1110 San Ramon Meter/Module Other
3/1/10 Banta Rosa Customer Denies Access Under Investigation Open
3/1/10 Banta Rosa Customer Denies Access Under Investigation Open
3/1/10 Banta Rosa Customer Denies Access Under Investigation Open
3/1/10 Bebastopol SmartMeter Customer Communication Under Investigation Open
3/1/10 Bebastopol Customer Denies Access Under Investigation Open
3/1/10 Bhingle Springs [Customer Denies Access Under Investigation Open
3/1/10 SEONOMA Customer Denies Access Under Investigation Open
3/1/10 fracy Wellington Installer Under Investigation Open
3/1/10 |Tracy Meter/Module Under Investigation Open
3/1/10 racy Wellington Installer Under Investigation Open
3/1/10 |Tracy Customer Denies Access Under Investigation Open
3/1/10 ITracy Customer Denies Access Customer does not want a SmariMeter
3/1/10 ITracy Customer Denies Access Customer does not want a SmartMeter
3/1/10 |Tracy Customer Denies Access Customer does not want a SmariMeter
3/1/10 atiejo Wellington Installer Under Investigation Open
3/1/10 allejo Customer Denies Access Under Investigation Open
3/1/10 Walnut Creek Other Under Investigation Open
3/1/10 Walnut Creek Customer Denies Access Under Investigation Open
3/1/10 Valnut Creek installation Other
3/2/10 Btwater Meter/Module Other
3/2/10 Camp Meeker  Customer Denies Access Under Investigation Open
3/2/10 Camp Meeker  |Customer Denies Access Under Investigation Open
3/2/10 Camp Meeker  Customer Denies Access Under Investigation Open
3/2/10 Camp Meeker  |Customer Denies Access Under Investigation Open
3/2/10 Camp Meeker  Customer Denies Access Under Investigation Open
3/2/10 Clovis Customer Denies Access Under Investigation Open
3/2/10 COARSEGOLD [Customer Denies Access Under Investigation Open
3/2/10 COTATI Customer Denies Access Under Investigation Open
3/2/10 Dinuba Customer Denies Access Under Investigation Open
3/2/10 Fresno SmartMeter Customer Communication General inquiry on communication
3/2/10 [GRATON Customer Denies Access Under Investigation Open
3/2/10 Hillsborough Meter/Module Under Investigation Open
3/2/10 Kensington Customer Denies Access Under Investigation Open
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3/2110
3/2110
3/2/10
3/2/10
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3/2/10
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3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/3/10
3/4/10
3/4/10
3/4/10
3/4/10
3/4/10
3/4/10
3/4/10
3/4/10
3/4/10
3/4/10
3/4/10
3/4/10
3/4/10
3/4/10
3/4/10
3/4/10
3/4/10
3/4/10
3/4/10
3/4/10
3/4/10
3/4/10
3/4/10

Madera Power Interruption Partial Power Outage
artinez Power Interruption Under Investigation Open
NEWCASTLE  linstallation Under Investigation Open
PLACERVILLE SmartMeter Customer Communication Other
BLACERVILLE Wellington Installer Other
Richmond Customer Denies Access Under Investigation Open
Richmond Wellington Installer Under Investigation Open
BSan Jose Customer Denies Access Under Investigation Open
Banta Rosa Customer Denies Access Under Investigation Open
Banta Rosa Customer Denies Access Under Investigation Open
Banta Rosa Customer Denies Access Under Investigation Open
Banta Rosa Customer Denies Access Under Investigation Open
Sebastopol Customer Denies Access Under Investigation Open
Sebastopol Customer Denies Access Under Investigation Open
Sebastopol Customer Denies Access Under Investigation Open
Sebastopol Customer Denies Access Under Investigation Open
Sebastopol Customer Denies Access Under Investigation Open
BELMA Customer Denies Access Under Investigation Open
SONOMA Customer Denies Access Under Investigation Open
Bonora Customer Denies Access Under Investigation Open
Bonora installation Other Resolved
fracy Customer Denies Access ICustomer Denies Wellington Access
racy Customer Denies Access ICustomer does not want a SmartMeter
I{OUNTVILLE installation internet/Cable Connection Problem
IAlamo Customer Denies Access Under Investigation Open
Biwater Customer Denies Access Under Investigation Open
Berkeley Customer Denies Access Under Investigation Open
CALISTOGA  Meter/Module Other
Camp Meeker  Customer Denies Access Under Investigation Open
Camp Meeker  Customer Denies Access Under Investigation Open
Camp Meeker  Customer Denies Access Under Investigation Open
DALY CITY Meter/Module Under Investigation Open
Fl Dorado Hills  Customer Denies Access Under Investigation Open
FORESTVILLE [Customer Denies Access Under Investigation Open
Fresno Customer Denies Access Under Investigation Open
[GLEN ELLEN Scheduling Problems Under Investigation Open
LIVINGSTON Scheduling Problems Under Investigation Open
Madera Power Interruption Breaker keeps tripping
ONTERIO Customer Denies Access Under Investigation Open
ountain View Meter/Module Under Investigation Open
Novaio Customer Denies Access Under Investigation Open
Richmond Power Interruption Under Investigation Open
Rio Vista Customer Denies Access Under Investigation Open
Ban Francisco  |Power Inferruption Under Investigation Open
Ban Francisco  Customer Denies Access Under Investigation Open
BSan Jose Power Interruption Under Investigation Open
Ban Jose Customer Denies Access Under Investigation Open
Ban Jose Wellington Installer Under Investigation Open
Ban Jose Customer Denies Access ICustomer does not want a SmartMeter Resolved
Ban Pablo Wellington Installer Under Investigation m
San Ramon Customer Denies Access ICustomer Denies Wellington Access
Banta Rosa Customer Denies Access Under Investigation Open
Sebastopol SmartMeter Customer Communication Under Investigation Open
SONOMA Customer Denies Access Under Investigation Open
Bquaw Valley Customer Denies Access Under Investigation
frracy Customer Denies Access Customer Denies Wellington Access
acaville Meter/Module Meter/Module clearance issues
Walnut Creek Customer Denies Access Under Investigation m
IYUBA CITY Customer Denies Access ICustomer does not want a SmartMeter
Bntioch installation Other
Berkeley Customer Denies Access Under Investigation
Catheys Valley | Wellington Installer Under Investigation
Panville Customer Denies Access Under Investigation
DOBBINS Customer Denies Access Under Investigation
El Cerrito Meter/Module Under Investigation
El Cerrito Customer Denies Access Under Investigation
Fl Dorado Hills  |Customer Denies Access Under Investigation
Fl Dorado Hills  |Customer Denies Access Under Investigation
L ivermore Wellington Installer Under Investigation
| os Altos installation Motion/Sensor Appliance Malfunctioning
| os Banos Wellington Installer Under Investigation Open
Madera Power Interruption Under Investigation Open
MARYSVILLE  Customer Denies Access Under Investigation Open
Merced Customer Denies Access Under Investigation Open
OCCASIN Customer Denies Access Under Investigation Open
ountain View Wellington Installer ellington Instailer rude to customer
Napa installation Under Investigation Open
Napa Wellington Installer Under Investigation Open
Dneals Wellington Installer Under Investigation Open
PLACERVILLE |Customer Denies Access Under Investigation Open
Pleasanton Customer Denies Access ICustomer does not want a SmartMeter
Poliock Pines Customer Denies Access Under Investigation Open
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3/4/10 Poliock Pines Customer Denies Access Customer does not want a SmartMeter
3/4/10 Pollock Pines Customer Denies Access Customer does not want a SmariMeter
3/4/10 Bacramento SmartMeter Customer Communication Under Investigation Open
3/4/10 BAN CARLOS  Customer Denies Access Under Investigation Open
3/4/10 BSan Jose installation Under Investigation Open
3/4/10 BSan Jose Customer Denies Access Under Investigation Open
3/4/10 Banta Rosa Customer Denies Access Under Investigation Open
3/4/10 BUTTER Customer Denies Access ICustomer does not want a SmartMeter
3/4/10 fracy Customer Denies Access Under Investigation Open
3/4/10 racy Customer Denies Access Under Investigation Open
3/4/10 ITracy Customer Denies Access Under Investigation Open
3/4/10 |Tracy Customer Denies Access Under Investigation Open
3/4/10 racy installation Under Investigation Open
3/4/10 |Tracy installation Under Investigation Open
3/4/10 allejo installation Under Investigation Open
3/4/10 WOODLAND Power Interruption Under Investigation Open
3/4/10 WWOODLAND Power Interruption Breaker keeps tripping
3/5/10 RPibany Power Inferruption Under Investigation Open
3/5/10 Berkeley Wellington Installer Under Investigation Open
3/5/10 CALISTOGA Customer Denies Access Under Investigation Open
3/5/10 Clovis Customer Denies Access Under Investigation Open
3/5/10 Cupertino Power Interruption Under Investigation Open
3/5/10 Panville Customer Denies Access Under Investigation Open
3/5/10 Publin Customer Denies Access Under Investigation Open
3/5/10 El Cerrito Customer Denies Access Under Investigation Open
3/5/10 El Cerrito Power Interruption Under Investigation Open
3/5/10 El Cerrito Customer Denies Access Under Investigation Open
3/5/10 Half Moon Bay  |Customer Denies Access Under Investigation Open
3/5/10 | afayette Customer Denies Access Under Investigation Open
3/5/10 L ivermore Power Interruption Under Investigation Open
3/5/10 Napa Wellington Installer Under Investigation Open
3/5/10 Napa Wellington Installer Under Investigation Open
3/5/10 Napa Customer Denies Access Under Investigation Open
3/5/10 Dccidental Customer Denies Access Under Investigation Open
3/5/10 Petaluma Customer Denies Access Under Investigation Open
3/5/10 PLACERVILLE _jnstallation Damaged Other Household Appliances
3/5/10 Pleasanton Customer Denies Access Under Investigation Open
3/5/10 Redwood City  Meter/Module Under Investigation Open
3/5/10 Richmond installation Gas Appliance Not Working
3/5/10 BSan Jose Power Interruption Under Investigation Open
3/5/10 BSan Jose Wellington Installer Under Investigation Open
3/5/10 BSan Jose Scheduling Problems Under Investigation Open
3/5/10 BSan Jose Customer Denies Access Under Investigation Open
3/5/10 Ban Jose Customer Denies Access ICustomer does not want a SmartMeter
3/5/10 San Ramon installation Under Investigation Open
3/5/10 Banta Rosa Customer Denies Access Under Investigation Open
3/5/10 Banta Rosa Wellington Installer Under Investigation Open
3/5/10 Bebastopol Customer Denies Access Under Investigation Open
3/5/10 BELMA Customer Denies Access Under Investigation Open
3/5/10 Bhingle Springs [Customer Denies Access Under Investigation Open
3/5/10 fracy Customer Denies Access Under Investigation Open
3/5/10 racy Customer Denies Access Under Investigation Open
3/5/10 I/auejo Weliington Installer Under Investigation Open
3/5/10 IruBaciTy Customer Denies Access ICustomer does not want a SmartMeter

291 New Complaints Since the Last Report

66 New Complaints Resolved Since the Last Report

225 New Complaints Open
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on and is being submitted under CPUC Code Section 583.

d Electric Company

1 Complaint Report

istomers With SmartMeterTM Devices*
ebruary 23, 2010 Through March 5, 2010

1

1/13/10  [Redacted}
2 1/26/10
3 2/11/10
4 2/23/10

5 2/28/10
6 212410

7 2/26/10

8 3/4/10

Date Customer Name Account Service Ci

NEWCASTLE

Color Key

Resolved Since the Last Report

New Since the Last Report

No SmartMeterTM Device Installed

Explanation of Complaint Resolution
| Open  nder Investigation

HAYWARD

Resolved [Estimated Bill. Customer's bill was estimated based on

adjustment was given. Meter was tested on 2/8/10.
ICustomer not satisfied. Filed in Small Claims Court on
2/10/10. PG&E sent letter on 2/26/10: offered nonbeneficial
usage adjustment.

DAKLAND

No SmartMeterTM Device Installed. Customer complained
of high electric bills after SmartMeter was installed.
Advised the customer they do not have an electric
SmartMeter yet. Increased usage likely due to new baby
(laundry, humidifier). Meter was tested on 2/26/10. Per
customer request; will change out electric meterto a
SmartMeter on 3/15/10.

he prior year's usage, and then the next month, a catchup

BAN JOSE

bill for cumulative usage was issued. Baseline
Open

Under Investigation

KPPLEGATE

Under Investigation

W SACRAMENTO

Resolved No SmartMeterTM Device Installed. Solar customer. Meter

PLYMOUTH

Bill is Accurate. Customer said SmartMeters were installed
but not getting billed; concerned about getting a big bill.
Determined SmartMeters installed 10/6/09 and usage has
been billed on a monthly basis. The customer's deposit had
been applied to the account, which resulted in a credit balance|
of -$235.29 on their December 2009 bill. The monthly bills
state "no payment due” because of their credit balance, not
because of a delay in billing. PG&E left three messages with
no return call. Left fourth message on 3/8/10 with detailed
indings.

as tested on 3/3/10. Bidirectional meter inspected. Installed

CASTRO VALLEY

demand. Biscovered pool pump running six hours/day.
conservation tips. Customer pleased her efforts have paid off

new digital meter at customer’s request to check his instant
Resolved Bill is Accurate. Meter tested on 2/5/10, but customer was not

home. PG&E explained current bill has dropped lower than

previous two months, as well as lower than the same month

last year. Customer has been able to reduce her usage and

bills. Explained rate increases and discussed energy

and her current bill is lower.

« This Report tracks high-bill complaints from customers who state that their high bill is related in some way to the installation of a SmartMeterTM device.

Page 10of 2

3 Open Complaints on Last Report
2 Open Complaints Resolved Since the Last Report
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on and is being submitted under CPUC Code Section 583.

d Electric Comp

Color Key
1 Complaint Reg Resolved Since the Last Report
1stomers With SmartMeterTM Devices* New Since the Last Report
ebruary 23, 2010 Through March 5, 2010 No SmartMeterTM Device Installed

Complaint
Date Customer Name Account Service Ci Status Explanation of Complaint Resolution
5

New Complaints Since the Last Report
3 New Complaints Resolved Since the Last Report
2 New Complaints Open

Page 2 of 2
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on and is being submitted under CPUC Code Section 583.

d Electric Company

1 Complaint Report

istomers With SmartMeterTM Devices*
ebruary 23, 2010 Through March 5, 2010

1

1/13/10  [Redacted}
2 1/26/10
3 2/11/10
4 2/23/10

5 2/28/10
6 212410

7 2/26/10

8 3/4/10

Date Customer Name Account Service Ci

NEWCASTLE

Color Key

Resolved Since the Last Report

New Since the Last Report

No SmartMeterTM Device Installed

Explanation of Complaint Resolution
| Open  nder Investigation

HAYWARD

Resolved [Estimated Bill. Customer's bill was estimated based on

adjustment was given. Meter was tested on 2/8/10.
ICustomer not satisfied. Filed in Small Claims Court on
22/10/10. PG&E sent letter on 2/26/10: offered nonbeneficial
usage adjustment.

DAKLAND

No SmartMeterTM Device Installed. Customer complained
of high electric bills after SmartMeter was installed.
Advised the customer they do not have an electric
SmartMeter yet. Increased usage likely due to new baby
(laundry, humidifier). Meter was tested on 2/26/10. Per
customer request; will change out electric meterto a
SmartMeter on 3/15/10.

he prior year's usage, and then the next month, a catchup

BAN JOSE

bill for cumulative usage was issued. Baseline
Open

Under Investigation

KPPLEGATE

Under Investigation

W SACRAMENTO

Resolved No SmartMeterTM Device Installed. Solar customer. Meter

PLYMOUTH

Bill is Accurate. Customer said SmartMeters were installed
but not getting billed; concerned about getting a big bill.
Determined SmartMeters installed 10/6/09 and usage has
been billed on a monthly basis. The customer's deposit had
been applied to the account, which resulted in a credit balance|
of -$235.29 on their December 2009 bill. The monthly bills
state "no payment due” because of their credit balance, not
because of a delay in billing. PG&E left three messages with
no return call. Left fourth message on 3/8/10 with detailed
indings.

as tested on 3/3/10. Bidirectional meter inspected. Installed

CASTRO VALLEY

demand. Biscovered pool pump running six hours/day.
conservation tips. Customer pleased her efforts have paid off

new digital meter at customer’s request ta check his instant
Resolved Bill is Accurate. Meter tested on 2/5/10, but customer was not

home. PG&E explained current bill has dropped lower than

previous two months, as well as lower than the same month

last year. Customer has been able to reduce her usage and

bills. Explained rate increases and discussed energy

and her current bill is lower.

« This Report tracks high-bili complaints from customers who state that their high bill is related in some way to the instailation of a SmartMeterTM device.

Page 10f 2

3 Open Complaints on Last Report
2 Open Complaints Resolved Since the Last Report
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on and is being submitted under CPUC Code Section 583.

d Electric Comp

Color Key
1 Complaint Reg Resolved Since the Last Report
1stomers With SmartMeterTM Devices* New Since the Last Report
ebruary 23, 2010 Through March 5, 2010 No SmartMeterTM Device Installed

Complaint
Date Customer Name Account Service Ci Status Explanation of Complaint Resolution
5

New Complaints Since the Last Report
3 New Complaints Resolved Since the Last Report
2 New Complaints Open

Page 2 of 2
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