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Question 3

In reference to PG&E WP 12-26, Line 1,2008 to 2009, where PG&E shows a labor 
increase of $389K which includes an increase in total labor attributed to 3 incremental 
hires in 2009 (average salary of $180K for 9 months): Please explain this statement 
and provide job title, date of hire, and annual salary and job descriptions of these 
3 positions hired in 2009. Were these 3 positions filled? Provide number of vacant 
positions if any in this department. If any position is vacant, provide date and year 
PG&E plan to fill these vacancies. What is the current total number of vacancies in this 
department?

Answer 3

The 3 positions filled in 2009 for Customer Communications were

______ : Hire Date Salary !
Manager, Customer Communications - Channels and Pricing Aug 2009 i $102,000 l 
Project Manager, Customer Communications 
Director, Customer Communications

Position

Feb 2009 : $75,000 ;
[ Nov 2009 ; $190,000

The job descriptions are in attachments GRC2011-Ph-l_DR_DRA_185-Q02Atch01 
GRC2011 -Ph-I_DR_DRA_185-Q02Atch02 and GRC2011-Ph-I_DR_DRA_185- 
Q03Atch01.

Please note, PG&E WP 12-26, Line 1’s explanation “(average salary of $180K for 9 
months)” should be omitted. The corrected statement should read, “(the total for the 
three positions is $367K).”
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As of March 2010, Customer Communications has two vacancies that are backfills for 
two employees who left the department. The vacancies are for an administrative 
assistant and a project manager. Both vacancies are expected to be filled by April and 
May, respectively.
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