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Subject: Electric Distribution Operations and Maintenance Expenses for MWC 
BF, BG, and BK

Question 3t

PG&E forecasted $40,712 million for MWC BF. This is an increase of $7,487 million or 
22.53% over 2008 recorded adjusted expenses of $33,225 million. PG&E’s MWC BF 
includes individual forecasts for ten subaccounts/line items. The questions below relate 
to the following five subaccounts/line items and forecast: $5,641 million for Overhead 
Line Equipment Inspected and Tested, $1,131 million for Underground Line Equipment 
Inspected and Tested, $2,923 million for Network Transformers Inspected,
$0,311 million for Special Patrols, and $0,881 million for Miscellaneous Maintenance 
Items.

t) PG&E states that “after implementing for patrols and inspections, PG&E anticipates 
implementing mobile hand-held to other field personnel who perform other 
maintenance activities...” Provide the documentation that explains in detail exactly 
what PG&E is proposing to do in the test year in regards to hand-held units. It is not 
clear to DRA if PG&E is requesting funding to implement a pilot program for some 
field employees, and then later requesting additional funding for other employees. 
Please clarify the request in detail as it relates to the specifics of the $0,881 million 
and the total request in Information Technology for the hand-held units.

Answer 3t

PG&E is proposing that for the test year (2011) that hand-helds be implemented for field 
personnel performing patrols and inspections work. This entails determining the 
businesses requirements for the software (for example the information needed to 
identify, perform, and document the maintenance, as well as the selection of data field 
applicable). In terms of personnel impacted and who will be using the hand-helds, for 
patrols and inspections this involves approximately 110 maintenance inspectors within 
the nineteen geographic divisions.
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After the test year, PG&E anticipates implementing hand-held units for use with other 
electric distribution maintenance programs involving other field personnel. Listed below 
are the other electric distribution maintenance programs and the applicable field 
personnel position involved.

Electric Distribution Field Personnel
Maintenance Program

Overhead Infrared Maintenance Inspectors
Street Light Group 
Replacement

Street Light Maintenancemen

Overhead and Underground 
Line Equipment Inspections 
and Testing_____________

Troublemen

Special Inspections (UG 
Network)____________

Underground Network Crews

Overhead and Underground 
Notifications

Construction Crews
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