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Subject: Safety, Health and Claims Department and Other Costs

In response to DRA-067-Q39c. PG&E provided a breakdown of (1) Videos, Brochures 
giveaways, (2) Enhance On-line content, and (3) Support gas and electric safety 
demonstrations. Please provide the following:

Question 17

www.pge.com/safety: PG&E describes this as: “Update residential and commercial 
gas and electric safety content with interactive rich media. Enhance gas content to 
ensure compliance with new Department of Transportation regulations 
(49CFR192.616). Translate all on-line safety content to Spanish. Produce printable 
PDF files of content for ease is downloading, printing and distribution at community 
events. Make content more accessible to people with disabilities.” What type of 
community events is PG&E planning on distributing these enhancements at?

Answer 17

Events include any external event in which PG&E has a table, makes a presentation, or 
provides safety information directly to a customer through direct contact. These events 
may be civic events such as fairs or festivals, industry events like trade shows or 
conferences, or presentations to schools, businesses, community groups, etc.
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