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Subject: New Business and Work Requested by Others for MWC EV and EW.

Question 5

PG&E’s recorded expenses increased by $4,859 million between 2006 and 2007 from 
$31.488 million to $36,347 million. Provide the documentation that explains the 
increase in expenses between 2007 and 2008.

Answer 5

Attachment GRC2011-Ph-l_DR_DRA_207-Q0407Atch01.xls provides recorded 
expenditures by individual MAT (or work type) for the 2004 to 2008 period. Between 
2006 and 2007, increased expenditures are primarily reflected in MAT EVA - Service 
inquiry, MAT EVB - OK to Service, and EW - GIS Labor.

MAT EVA covers the initial cost of customer assistance to applicants requesting a new 
service connection. During 2007, PG&E redesigned its customer contact process to 
direct most of these inquiries to a central call center and application processing 
operation. PG&E experienced relatively higher costs during the initial stages of this 
implementation and subsequently refined the new process and communicated these 
processes to its customers. Final efficiency gains from this initiative lowered PG&E’s 
overall MAT EVA costs by approximately $4 million annually starting in 2009. These 
savings are captured in PG&E’s current forecast and noted on Exhibit (PG&E-3), 
Chapter 6, page 6-42 (line 10).

Similar to the response to question 4 of this data request, MAT EVB (see Q4 for 
description of work) related expenditures were impacted by the downturn in the 
economy and the shift of work from new construction to remodels.

GIS - Labor costs were impacted by the same increase in renewable customer 
generation projects discussed in response to question 4 of this data request. Between 
2006 and 2007, total renewable projects increase from approximately 4,300 to 6,500, or 
50%.
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