
Brian Cherry 
Vice President, Regulatory Relations 
Pacific Gas and Electric Company 
77 Beal Street, Rm 1087 
San Francisco, CA 94105 

t M.v.-ti Were 

April 26, 2010 

Mr, Brian K. Cherry, 
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It has come to our attention that Phase II customers in Marin County are still 
being contacted by phone to opt out of MEA. As PG&E is well aware, this 
fails to comply with Resolution E-4250, which directs that PG&E shall cease 
providing these opt-out opportunities to MEA customers not in phase one. 

Further, on April 19, PG&E tiled its proposed Advice Letter 3653-E to 
implement the directives of the Resolution. It also modifies Subsection B.22 
of PG&E's Rule 23 to provide that, "Customers receiving section 
366.2(c)(13)(AC) notices regarding a CCA with more than one planned CCA 
phase in date will be provided the required 60-day notices based around the 
date their particular phase-in commences," 

As you know MEA has not announced the phase-in date for Phase 11 of its 
CCA program. Therefore, PG&E's activities in contacting Phase 11 
customers is premature and violates both the Commission's Resolution and 
your own proposed rule changes that you have requested be made effective 
as of April 8, 2010, 

Therefore, wc request that this activity be stopped immediately and thai a list 
of all customers contacted by phone, mail or other means since April 8 be 
provided to MEA by April 28, 2016. 

Also, in the last few days several customers have contacted us because they 
have tried to opt-back in to MEA (after opting out) by calling the PG&E call 
center, and the PG&E representative told them they could not opt the 
customer back in. Please lei us know how you will be resolving this issue. 

Wc appreciate your prompt attention to these matters. 

Thanks very much, 

1 Q""" «A K—H 
K 

Dawn Wcisz 
Interim Director 
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Cc: Commissioner John A. Bohn, CPUC 
Commissioner Dian M, Grueneich, CPUC 

(cont.) 
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Commissioner Michael R. Peevey, CPUC 
Commissioner Nancy E. Ryan, CPUC 
Commissioner Timothy Alan Simon, CPUC 
Paul Clanon, California Public Utilities Commission 
Julie Fitch, California Public Utilities Commission 
Steve Roscow, California Public Utilities Commission 


