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QUESTION 19

Further, PG&E states: “The Rewards and Recognition IT project is forecast to cost
$500,000 in expense in 2011.” How was the expense cost determined? Where are
these costs reflected in PG&E-7, Chapter? Give specific site, page and line number to
where these costs are in PG&E’s testimony and workpapers.

ANSWER 19

The expense forecasts for the Rewards and Recognition IT program are found in:

e Testimony: Exhibit (PG&E-7), Chapter 2, Appendix 2A, Table 2A-37, Page 2A-
17, Line 9

o Workpapers: Exhibit (PG&E-7), Chapter 2, Workpaper Page 123, Line 246

The expense forecasts for the Rewards and Recognition IT program were determined
based on the best professional judgment of the Information System Technology
Services (ISTS) team. The team relied on their experience implementing IT projects
within PG&E and industry knowledge to develop the forecasts for this IT program.
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