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QUESTION 5

How did PG&E determine that charges for Administrative Clerk’s time was 21% for
receptionist coverage at One Market equates to 437 hours? Provide the supporting
documentation that supports this calculation the allocation of time.

ANSWER 5

The Administrative Clerk provides receptionist coverage for each employee that is
housed at One Market. At the time of the calculation, there were a total of 186
employees: 39 PG&E Corporation employees (21%) and 146 Utility employees (79%).
We calculated that 21% of the time, the Administrative Clerk would be answering the
phone for a PG&E Corporation employee. The Administrative Clerk works a total of
2,080 hours in a year; 21% of 2,080 hours is 437 hours.
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