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QUESTION 2 

Please provide copies of the forecasts developed by the IT organization for the 
functional area IT programs requested in the GRC. 

ANSWER 2 

Attached to this response are copies of the forecasts developed by the IT organization 
for the functional area IT programs requested in the GRC. Copies of the IT program 
forecasts are included in folders organized by GRC exhibit, as follows: 

Exhibit Attachment 

Administrative and General (PG&E-6) GRC2011-Ph-l_DR_DRA_Oral006-Q01Atch01 

Customer Care (PG&E-4) GRC2011-Ph-l_DR_DRA_Oral006-Q01Atch02 

Energy Supply (PG&E-5) GRC2011-Ph-l_DR_DRA_Oral006-Q01Atch03 

Shared Services (PG&E-7) GRC2011-Ph-l_DR_DRA_Oral006-Q01Atch04 

Transmission and Distribution (PG&E-3) GRC2011-Ph-l_DR_DRA_Oral006-Q01Atch05 
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