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PACIFIC GAS AND ELECTRIC COMPANY
CAPITAL PROJECT SUMMARY

TITLE: FAIT - Customer Care - Customer Information

System (CI8) for Demand Side Management (DSM}
ORDER NO.: 5734047
MAJOR WORK CATEGORY: 53
OPERATIVE DATE: December 31, 2818 Zoi2
AFUDC ELIGIBLE: YES x _orNO __
LAND PERCENTAGE: 0%

ESCALATED CAPITAL EXPENDITURES

($000)
12/31/2008 | 2009 | 2010 | 2011 2012 2013 | Reference
CWIP
Total Capital | $0 $0 $0 $46,900 | $5,800 | $0 To Work
Expenditures: ’ Paper 2-
45, Line
19

DESCRIPTION/JUSTIFICATION

As described in Exhibit (PG&E-4), Chapter 10, the Customer Information System
(CI8) For Demand Side Management (DSM) program will replace PG&E's
current Marketing Decision Support System (MDSS) and position PG&E to drive
consistent and efficient delivery of DSM-related services to customers using
Information Technology (iT). The MDS8S is PG&E’s primary IT system for
tracking customer and vendor participation in DSM programs, including
information on project measure performance, rebates, and various, applicable

site characteristics.

MDSS was originally implemented in 1988 to serve the needs of a relatively
small energy efficiency effort at PG&E. Over the years, MDSS has been altered
to support the changing needs of the DSM programs as they have moved
through numerous phases, including deregulation, the addition of solar and
demand response portfolios, and the energy crisis years. With the expanded
focus on Integrated DSM (IDSM) programs, the volume of users and transactions
has increased dramatically as has the complexity of programs that use MDSS
and the magnitude of expenditures tracked. PG&E's existing system is not able
to meet the growing need of Commission-sponsored Evaluation, Measurement,
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