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Example 2

From: XXXXXXXXXXXXXXXXXXXXXXXXXXX 
Sent: Wednesday, January 27, 2010 11:11 AM 
To: XXXXXXXXXXXXXXXXXXXXXXXXXX
Subject: RE: PG&E Customer Workshop regarding new rate plan taking effect May 1, 2010

It was a pleasure meeting you and now my manager knows what I kept talking about for the past year. 
Thank you, you guys were great and I forgot to eat breakfast and thanks again for that also.
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Original Message—
From: XXXXXXXXXXXXXXXXXXXXXXXXX 
Sent: Wednesday, December 09, 2009 1:58 PM 
To:XXXXXXXXXXXXXXXXX 
Subject: Thanks for the PDF

Greetings,

Thank you for the PDF. You had a good turn out and cieariy communicated the issues at hand. Education 
about the PDP and other aspects of Demand Response are more important than any other rate schemes 
I can recaii.

Outside of lighting changes, for our company operations there are few lifestyle changes we can do to 
leverage the PG&E offerings. Our investigation into Solar is looking better.

Best,

XXXXXXXXXXXXXXXXXXXXXXXXXXX
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