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Advice 3676-E 
Pacific Gas and Electric Company (U 39-M) 

Public Utilities Commission of the State of California 

Subject: Revisions to Electric Rule 22.1 - Direct Access Service 
Switching Exemption Rules in Compliance with Decision 10-05­
039 

Pacific Gas and Electric Company (PG&E) hereby submits for filing, changes to its 
electric tariff. The affected tariff sheets are listed on the enclosed Attachment I. 

Purpose 

In compliance with Ordering Paragraph (OP.) 2 of California Public Utilities 
Commission (Commission) Decision (D.) 10-05-039, PG&E is revising the 
language in its electric Rule 22.1 to incorporate the revisions set forth in Appendix 
A of the Decision which modify the Direct Access enrollment schedule originally 
adopted in D. 10-03-022. 

Background 

On March 11, 2010, the Commission approved D.10-03-022, Decision Regarding 
Increased Limits for Direct Access Transactions, which, among other things, 
adopted an enrollment schedule whereby customers submit a notice of intent 
(NOI) to sign for Direct Access (DA) service subject to predetermined limits during 
an initial Open Enrollment Window (OEW) and a "wait-list" of customer NOIs 
submitted during the OEW in excess of the available 2010 allocation of space for 
new DA load. 
On March 25, 2010, the "Joint Parties"1 filed a Petition seeking to modify the 
adopted enrollment schedule to allow additional time to implement the OEW wait­
list by extending the OEW. The proposed modification would be accomplished by 

1 The "Joint Parties" consist of The Utility Reform Network, Southern California Edison Company, 
the California Alliance for Choice in Energy Solutions, the Alliance for Retail Energy Markets, the 
California State Universities, the Direct Access Customer Coalition, the Silicon Valley Leadership 
Group, and the School Project for Utility Rate Reduction (collectively referred to herein as the 
"Joint Parties"). 
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moving the end-date for the OEW from June 30, 2010 to July 15, 2010. The 
modification would result in a 15-day delay in the ability of customers to submit the 
6-month advance notices of intent to switch to DA service in 2011. As a result, the 
phase-in of DA load in Year 2 would commence on January 16, 2011, rather than 
January 1, 2011. 

On May 20, 2010, the Commission approved D.10-05-039, Decision Regarding 
Petition To Modify Decision 10-03-022 (Decision), adopting the proposed 
modifications to the enrollment schedule. In compliance with the Decision, PG&E 
is submitting the proposed modifications to its electric tariffs to implement the 
required changes. 

Tariff Revisions 

In compliance with D. 10-05-039, PG&E proposes the following tariff revisions to 
its electric Rule 22.1 - Direct Access Service Switching Exemption Rules: 

1. The end date of the Open Enrollment Window during which customer could 
submit a "notice of intent" (NOI) to sign up for Direct Access service subject 
to the was changed from June 30, 2010 to July 15, 2010 in Sections B.5, 
C.4, and C.4.b(12). 

2. The start date for the submission of Six Month Notice To Transfer To Direct 
Access Service forms was changed from July 1, 2010 to July 16, 2010 in 
Sections C.4(11) and C.6.a(1). 

3. Added a reference to D.10-05-039 to Section C.3. 

4. The commencement date for the second phase of Direct Access enrollment 
was changed from "in January" to January 16, 2011 in Section C.5. 

Protest Period 

Anyone wishing to protest this filing may do so by sending a letter by June 15, 
2010, which is 20 days from the date of this filing. The protest must state the 
grounds upon which it is based, including such items as financial and service 
impact, and should be should mailed to: 

CPUC Energy Division 
Tariff Files, Room 4005 
DMS Branch 
505 Van Ness Avenue 
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San Francisco, California 94102 

Facsimile: (415) 703-2200 
E-mail: ini@cpuc.ca.gov and mas@cpuc.ca.gov 

Copies of protests also should be mailed to the attention of the Director, Energy 
Division, Room 4004, at the address shown above. 

The protest also should be sent via U.S. mail (and by facsimile and electronically, 
if possible) to PG&E at the address shown below on the same date it is mailed or 
delivered to the Commission. 

Jane K. Yura 
Vice President, Regulations and Rates 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B10B 
P.O. Box 770000 
San Francisco, California 94177 

Facsimile: (415) 973-6520 
E-mail: PGETariffs@pge.com 

Effective Date: 

PG&E requests that this advice filing become effective on May 20, 2010 in 
accordance with D. 10-05-039. This Advice Letter is submitted as a Tier 1 filing. 

Notice: 

In accordance with General Order 96-B, Section IV, a copy of this advice letter is 
being sent electronically and via U.S. mail to parties shown on the attached list. 
Address changes to the General Order 96-B service list and all electronic 
approvals should be directed to email PGETariffs@pge.com. Advice letter filings 
can also be accessed electronically at: http://www.pge.com/tariffs. 

Jane K. Yura 
Vice President - Regulation and Rates 
Attachments 

cc: Service List for R.03-10-003 
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CALIFORNIA PUBLIC UTILITIES COMMISSION 
ADVICE LETTER FILING SUMMARY 

ENERGY UTILITY 

MUST HI-: COMPLETED HY UTILITY {Attach additimial pages as needed) 

Company name/CPUC Utility No. Pacific Gas and Electric Company (ID U39 M) 

Utility type: 

§ ELC § GAS 

© PLC © HEAT © WATER 

Contact Person: Olivia Brown 

Phone #: 415.973.9312 

E-mail: oxb4@pge.com 

EXPLANATION OF UTILITY TYPE 

ELC = Electric GAS = Gas © 
PLC = Pipeline HEAT = Heat WATER = Water 

(Date Filed/ Received Stamp by CPUC) 

Advice Letter (AL) #: 3676-E Tier: 1_ 
Subject of AL: Revisions to Electric Rule 22.1 - Direct Access Service Switching Exemption Rules in 
Compliance with Decision 10-05-039 
Keywords (choose from CPUC listing): Compliance 
AL filing type: © Monthly © Quarterly © Annual § One-Time © Other 

If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #: Decision 
10-05-039 
Does AL replace a withdrawn or rejected AL? If so, identify the prior AL: No 
Summarize differences between the AL and the prior withdrawn or rejected AL: N/A 
Is AL requesting confidential treatment? If so, what information is the utility seeking confidential 
treatment for: No 
Confidential information will be made available to those who have executed a nondisclosure 
agreement: N/A 
Name(s) and contact information of the person(s) who will provide the nondisclosure agreement and 
access to the confidential information: N/A 

No. of tariff sheets: 6 
Resolution Required? © Yes § No 
Requested effective date: May 20, 2010 
Estimated system annual revenue effect (%): N/A 
Estimated system average rate effect (%): N/A 
When rates are affected by AL, include attachment in AL showing average rate effects on customer 
classes (residential, small commercial, large C/I, agricultural, lighting). N/A 
Tariff schedules affected: Electric Rule 22.1 
Service affected and changes proposed: N/A 
Protests, dispositions, and all other correspondence regarding this AL are due no later than 20 days 
after the date of this filing, unless otherwise authorized by the Commission, and shall be sent to: 
CPUC, Energy Division 
Tariff Files, Room 4005 
DMS Branch 
505 Van Ness Ave., San Francisco, CA 94102 
jnj@cpuc.ca.gov and mas@cpnc.ca.gov 

Pacific Gas and Electric Company 
Attn: Jane K. Yura, Vice President, Regulation and 
Rates 
77 Beale Street, Mail Code B10B 
P.O. Box 770000 
San Francisco, CA 94177 
E-mail: PGETariffs@pge.com 
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ATTACHMENT 1 
Advice 3676-E 

Cal P.U.C. 
Sheet No. Title of Sheet 

Cancelling Cal 
P.U.C. Sheet No. 

29463-E ELECTRIC RULE NO. 22.1 
DIRECT ACCESS SERVICE SWITCHING 
EXEMPTION RULES 
Sheet 5 

29464-E ELECTRIC RULE NO. 22.1 
DIRECT ACCESS SERVICE SWITCHING 
EXEMPTION RULES 
Sheet 8 

29465-E ELECTRIC RULE NO. 22.1 
DIRECT ACCESS SERVICE SWITCHING 
EXEMPTION RULES 
Sheet 12 

29466-E ELECTRIC RULE NO. 22.1 
DIRECT ACCESS SERVICE SWITCHING 
EXEMPTION RULES 
Sheet 13 

29467-E ELECTRIC TABLE OF CONTENTS 
Sheet 1 

29468-E ELECTRIC TABLE OF CONTENTS 
RULES 
Sheet 10 

29177-E 

29180-E 

29184-E 

29185-E 

29145-E 

29205-E 

Page 1 of 1 
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Pacific Gas and Electric Company 
San Francisco, California 
U 39 

Revised Cal. P.U.C. Sheet No. 29463-E 
Cancelling Revised Cal. P.U.C. Sheet No. 29177-E 

ELECTRIC RULE NO. 22.1 
DIRECT ACCESS SERVICE SWITCHING EXEMPTION RULES 

Sheet 5 

B. Bundled Portfolio Service (Cont'd.) 

2. At the end of a DA-eligible customer's three (3) year BPS commitment, the 
customer may have the option to transfer to DA service under the provisions of 
Section B.2 of this rule or remain on Bundled Service. Between April 16, 2010 
and July 15, 2010, all DA-eligible non-residential customers may have an 
opportunity to transfer their service account(s) to DA service under the provisions 
of Section C, below, or remain on Bundled Service. PG&E will provide the 
customer with a courtesy reminder eight (8) months before the expiration of the 
customer's three (3) year commitment. If for any reason the customer is not sent, 
or does not receive, a courtesy reminder from PG&E, customer is not relieved of 
its responsibility for providing PG&E the notice required in Section B.2.a. below. 

a. Subject to the DA load limitations set forth in Section C, DA-eligible 
customers may elect to switch to DA service at any time subsequent to the 
conclusion of the three (3) year BPS commitment period with the required six 
(6) month advance notice. Customers must provide PG&E a six (6) month 
advance notice prior to becoming eligible for DA service so PG&E can adjust 
its procurement activity to accommodate the change in load. Such 
notification will be made by the customer submitting a Six Month Notice To 
Transfer To Direct Access Service form (Form No. 79-1117) as specified on 
PG&E's website. Only one six-month notice can be submitted per 
submission method (e.g. email); otherwise, the entire submission will be 
rejected and each six-month notice will need to be resubmitted on a 
separate six month notice. If any service accounts on a six-month notice do 
not belong to the customer indicated on the six-month notice, such service 
accounts will be rejected and will need to be resubmitted on a separate six-
month notice. Each six-month notice received by PG&E will be time and 
date stamped by PG&E to determine precedence. Once received by PG&E, 
customers will have a three (3) business day rescission period after which 
advance notifications cannot be canceled. PG&E will provide to the customer 
a written confirmation and necessary switching process information within 
twenty (20) calendar days of the customer's notification, including the final 
date for PG&E to be in receipt of a DASR to return to DA Service. The 
customer is responsible for providing its ESP with this information. 

(Continued) 

Advice Letter No: 3676-E 
Decision No. D. 10-05-039 

Issued by 
Jane K. Yura 
Vice President 

Regulation and Rates 

Date Filed 
Effective 
Resolution No. 

May 26, 2010 

5P11 

SB GT&S 0382383 



Pacific Gas and Electric Company 
San Francisco, California 
U 39 

Revised Cal. P.U.C. Sheet No. 29464-E 
Cancelling Revised Cal. P.U.C. Sheet No. 29180-E 

ELECTRIC RULE NO. 22.1 
DIRECT ACCESS SERVICE SWITCHING EXEMPTION RULES 

Sheet 8 

C. Phase-lri Period (Cont'd.) 

3. PG&E will notify all DA-eligible customers by means of a bill insert or a bill onsert 
(a message printed on the customer's bill), as early as March 2010. Customers 
may visit PG&E's website for details on the terms and conditions for participation 
in the limited reopening of DA service under D.10-03-022. However, if for any 
reason the customer is not sent, or does not receive, notification from PG&E, as 
required in Section C.4, the customer is not relieved of its responsibility for 
providing PG&E the Notice Of Intent To Transfer To Direct Access Service 
During The Open Enrollment Window (Form 79-1115) required in Section C.4 
below. 

4. Enrollments During The Open Enrollment Window 

During the Open Enrollment Window (OEW) that will begin on April 16, 2010 at 
9:00 a.m. PDT and end at 11:59 p.m. PDT on July 15, 2010, interested DA-
eligible customers can submit an NOI to transfer service accounts to DA service.. 

a. All Load Serving Entities (LSEs), whether they are currently serving load 
or not, will file forecasts of new customers that they expect to gain via 
the OEW and other periods for Resource Adequacy (RA) compliance 
years 2010 and 2011 according to the rule set forth by the 
Commission's Energy Division for the RA process in Rulemaking (R.) 
09-10-012. Energy Division will issue an amended RA Guide and 
reporting template for the 2010 compliance year as well as a RA Guide 
and reporting template for the 2011 compliance year. 

b. Enrollment during the OEW will be as follows: 

(1) A temporary one-time waiver of the six (6) month advance notice 
requirement for all DA-eligible customers, will be granted so that all 
DA-eligible customers will have the opportunity to submit an NOI as 
of April 16, 2010, if they wish to do so, pursuant to the process 
described in Section C.4.b(3) below. 

(Continued) 
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Decision No. D. 10-05-039 

Issued by 
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Vice President 

Regulation and Rates 
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Pacific Gas and Electric Company 
San Francisco, California 
U 39 

Revised Cal. P.U.C. Sheet No. 29465-E 
Cancelling Original Cal. P.U.C. Sheet No. 29184-E 

ELECTRIC RULE NO. 22.1 
DIRECT ACCESS SERVICE SWITCHING EXEMPTION RULES 

Sheet 12 

C. Phase-In Period (Cont'd.) 

4. Enrollments During The Open Enrollment Window (Cont'd.) 

(11) If the 2010 Load Cap is reached during the OEW, PG&E will stop 
accepting NOIs, and will begin placing submitted NOIs on a wait-list 
on a first-come, first-served basis. The wait-list shall have a 
maximum capacity equal to twenty-five (25) percent of the 2010 
Annual Limit, as defined in Section C.2.a, and shall be maintained 
until the last day of the OEW. Should any room under the 2010 
Load Cap become available during the OEW as a result of any 
voided NOIs, within one (1) business day of any room becoming 
available, PG&E will notify eligible customers on the wait-list by 
email of the acceptance of their NOIs. PG&E will continue to issue 
such email notices, on a one (1) business day basis as room 
becomes available during the OEW, through the last day of the 
OEW. A customer coming off the OEW wait-list will have sixty (60) 
days after PG&E's notice of the NOI acceptance to cause its ESP to 
submit a DASR for each eligible service account to PG&E. If a 
DASR is not received by PG&E by the end of the sixty (60) day 
period, the customer's NOI for that service account will be void, and 
the exception under Section C.4.b(10) for the three-year BPS 
commitment will apply. The wait-list will end on the last day of the 
OEW. Any NOIs on the wait-list that were not accepted during the 
OEW will be void, and customers will be notified that they can begin 
submitting Six Month Notice To Transfer To Direct Access Service 
forms as early as July 16, 2010 to switch to DA in 2011. No wait-list (T) 
will be used after the OEW. 

(12) The OEW will close at 11:59 p.m. PDT on July 15, 2010. There will (j) 
be no OEW in subsequent years of the Phase-in Period. 

5. All LSEs that intend to serve load during 2011 will refile load forecasts for the 
2011 RA compliance year on May 20, 2010. This revised forecast shall account 
both for customer migration up to that date, but also to forecast expected 
customer migration during the second phase of DA access that commences in 
January 16, 2011. The updated load forecasts due by May 26, 2010 will be used 
by the Energy Division and California Energy Commission to develop Local RA 
obligations, inclusive of adjustments, as accurately as possible within the 
constraints of the 2011 RA filing cycle. 

(Continued) 
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Revised Cal. P.U.C. Sheet No. 29466-E 
Cancelling Original Cal. P.U.C. Sheet No. 29185-E 

ELECTRIC RULE NO. 22.1 
DIRECT ACCESS SERVICE SWITCHING EXEMPTION RULES 

Sheet 13 

C. Phase-lri Period (Cont'd.) 

6. Enrollment after the OEW closes: 

The following describes the enrollment processes, by year, after the Open 
Enrollment Window, described in Section C.4 closes. 

a. In 2010: 

(1) DA-eligible customers can begin submitting Six Month Notice To 
Transfer To Direct Access Service (Six Month Notice) forms as of 9:00 
a.m. PDT on July 16, 2010. The methods for submitting six-month 
notices will be as specified on PG&E's website. Six-month notices must 
be submitted separately. In the event multiple six-month notices are 
received by PG&E under a single submission (e.g. the same email), all 
six-month notices contained in the submission will be rejected. All 
service accounts listed on a six-month notice must be for the same 
customer-of-record indicated on the six-month notice. Service accounts 
with an FTI that does not match the FTI number for the customer-of-
record indicated on the six-month notice will be rejected. PG&E will 
use the same daily batch process, as described in Section C.4.b(5) 
above for accepting six-month notices for any room under the 2011 
Load Cap and will allow for up to a ten (10) percent threshold over the 
2011 Annual Limit, as defined in Section C.2.a. 

(2) Each six-month notice received by PG&E will be time and date stamped 
by PG&E to determine precedence. PG&E will process each six-month 
notice as described in Section B.2.a, above. The daily batch process for 
accepting the Six Month Notice To Transfer To Direct Access Service 
will follow the process established for the NOIs (described in Section 
C.4.b(5) above) will allow for up to a ten (10) percent threshold above 
the 2011 Annual Limit. 

(Continued) 
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Pacific Gas and Electric Company 
San Francisco, California 
U 39 

Cancelling 
Revised Cal. P.U.C. Sheet No. 29467-E 
Revised Cal. P.U.C. Sheet No. 29145-E 

ELECTRIC TABLE OF CONTENTS 

TABLE OF CONTENTS 

Sheet 1 

SCHEDULE TITLE OF SHEET 
CAL P.U.C. 
SHEET NO. 

Title Page 29467-E 
Rate Schedules 29051,29146, 29147,29148-E 
Preliminary Statements 29055,28907,28585,28935-E 
Rules 29468-E 
Sample Forms 28385,28922,29198,28261,27639,28706,28424,28366-E 
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Pacific Gas and Electric Company 
San Francisco, California 
U 39 

Revised Cat. P.U.C. Sheet No. 29468-E 
Cancelling Revised Cal. P.U.C. Sheet No. 29205-E 

ELECTRIC TABLE OF CONTENTS 
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Sheet 10 

RULE TITLE OF SHEET 
CAL P.U.C. 
SHEET NO. 

Rule 01 

Rule 02 

Rule 03 
Rule 04 
Rule 05 
Rule 06 
Rule 07 
Rule 08 
Rule 09 

Rule 10 
Rule 11 

Rule 12 
Rule 13 
Rule 14 
Rule 15 

Rule 16 

Rule 17 
Rule 17.1 
Rule 17.2 
Rule 18 

Rule 19 
Rule 19.1 

Rule 19.2 

Rule 19.3 

Rule 20 

Rule 21 

Rule 22 

Rule 22.1 

Rule 22.2 
Rule 23 

Rule 23.2 

Rules 

Definitions 25914,16368,14857,28321,27070,23006,14861,22891,28895, 
14864,14865,19403,14867,19761,25915-25922,28896,14871,15564,28322,28897-E 

Description of Service 11257,11896,11611,14079,11261-11263,27763-27767, 
11269-11272,27768,11274-75,27769,27770,11278,27071,27771-27774-E 

Application for Service 277 98,27799-E 
Contracts 13612-E 
Special Information Required on Forms 11287,14192,11289-E 
Establishment and Reestablishment of Credit 21155-21156-E 
Deposits 11300,27800-E 
Notices 20965,14145,20966,14146,13139-E 
Rendering and Payment of Bills 25145,25146,28692,27801, 

26311,27862,27863-E 
Disputed Bills 11308,11309,11310-E 
Discontinuance and Restoration of Service 13140-13143,27802,23967,13146, 

13147-13150,27803,26314-E 
Rates and Optional Rates 16872,27804,16874-E 
Temporary Service 22472-E 
Shortage of Supply and Interruption of Delivery 19762,15527-E 
Distribution Line Extensions 20093,20094,15577,27072,28253,17851, 

21552,27074,15583,20095,21553-21555,15588,17856,27075,15591,27076,15593-E 
Service Extensions 20096,15595,14880-14881,15596-15598,16987,15600, 

15601 -15608,14254,13775,15609-15610-E 
Meter Tests and Adjustment of Bills for Meter Error 20099,12050,12051,25149-E 
Adjustment of Bills for Billing Error 22706,12054-E 
Adjustment of Bills for Unauthorized Use 22707,12056,12057,12058-E 
Supply to Separate Premises and Submetering of Electric Energy 14329,27037, 

29056,13276-E 
Medical Baseline Quantities 18974,18975,18976-E 
California Alternate Rates for Energy for Individual Customers and Submetered Tenants 

of Master-Metered Customers 25150, 28329,23969,27805-E 
California Alternate Rates for Energy for Nonprofit Group-Living Facilities 25729, 

28330,13589,13730,28323-E 
California Alternate Rates for Energy for Qualified Agricultural Employee Housing 

Facilities 25153,28331,23937,27807-E 
Replacement of Overhead with Underground Electric Facilities 19012,11240, 

11241,19013,16665,15611,19014-E 
Generating Facility Interconnections 23678-23682,24591,26146,23684-23686,24026, 

23688-23696,24592-24593,23698-23699,24594-24596,26147,24598,24599,23704,23705, 
24600,24601,23708-23711,26148,23713-23718,24028,23720-23735-E 

Direct Access Service 14888, 29165-29171,14896-14901,16448,14903, 
14904,16449,16235-16243,14913,16244-16245,16384,14917,15833-15836, 
14920-14921,15568,14923,15569,14925-14926,15190-15191,14929-14930, 

16385-16386,14933,16387,14935-14936,15192,14938-14946-E 
Direct Access Service Switching Exemption Rules...29174-29176, 29463, 29178-29179-E, 29464-

E.29181-29183, 29465, 29466, 29186-29190-E 
Direct Access Service for Qualified Nonprofit Charitable Organizations 25618-E 
Community Choice Aggregation 25527-25535, 2902, 25537-25545,27268, 29203, 

25548-25574-E 
Community Choice Aggregation Open Season 25575-25577,27270,27271-E 

(T) 
(T) 
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