
This report contains confidential customer information and is being submitted under CPUC Code Section 583.

and Electric Company 
High Bill Complaint Report 
>mer Usage Data
sriod May 29, 2010 through June 4, 2010

|{Redac| 
I ted} |{Redacted}

Electric Gas
Start Date | End Date | Days [Start Date| End Date | DaysAmount Usage ADU Amount Usage ADU

d} }04/15/2010 05/14/2010 
03/16/2010 04/15/2010 
02/12/2010 03/16/2010 
01/14/2010 02/12/2010 
12/14/2009 01/14/2010 
11/13/2009 12/14/2009 
10/13/2009 11/13/2009 
09/15/2009 10/13/2009 
08/13/2009 09/15/2009 
07/15/2009 08/13/2009 
06/15/2009 07/15/2009 
05/15/2009 06/15/2009 
04/15/2009 05/15/2009 
03/16/2009 04/15/2009 
02/13/2009 03/16/2009 
01/14/2009 02/13/2009 
12/12/2008 01/14/2009 
11/12/2008 12/12/2008 
10/14/2008 11/12/2008 
09/15/2008 10/14/2008 
08/13/2008 09/15/2008 
07/16/2008 08/13/2008 
06/13/2008 07/16/2008 
05/14/2008 06/13/2008 
04/16/2008 05/14/2008 
03/17/2008 04/16/2008 
02/13/2008 03/17/2008 
01/15/2008 02/13/2008 
12/14/2007 01/15/2008 
11/15/2007 12/14/2007 
10/16/2007 11/15/2007 
09/17/2007 10/16/2007 
08/16/2007 09/17/2007 
07/18/2007 08/16/2007 
06/19/2007 07/18/2007 
05/17/2007 06/19/2007 
04/17/2007 05/17/2007 
03/19/2007 04/17/2007 
02/16/2007 03/19/2007 
01/17/2007 02/16/2007 
12/15/2006 01/17/2007 
11/16/2006 12/15/2006 
10/17/2006 11/16/2006 
09/18/2006 10/17/2006 
08/17/2006 09/18/2006 
07/19/2006 08/17/2006 
06/19/2006 07/19/2006 
05/19/2006 06/19/2006 
04/18/2006 05/19/2006 
03/20/2006 04/18/2006 
02/16/2006 03/20/2006 
01/18/2006 02/16/2006 
12/17/2005 01/18/2006 
11/17/2005 12/17/2005 
10/18/2005 11/17/2005 
09/19/2005 10/18/2005 
08/17/2005 09/19/2005 
07/19/2005 08/17/2005 
06/17/2005 07/19/2005 
05/19/2005 06/17/2005 
04/18/2005 05/19/2005 
03/18/2005 04/18/2005 
02/16/2005 03/18/2005 
01/18/2005 02/16/2005 
12/20/2004 01/18/2005 
11/17/2004 12/20/2004 
10/18/2004 11/17/2004 
09/17/2004 10/18/2004 
08/19/2004 09/17/2004 
07/20/2004 08/19/2004 
06/18/2004 07/20/2004 
05/19/2004 06/18/2004 
04/19/2004 05/19/2004 
11/27/2005 12/29/2005 
10/26/2005 11/27/2005 
09/27/2005 10/26/2005 
08/26/2005 09/27/2005 
07/28/2005 08/26/2005 
06/28/2005 07/28/2005 
05/27/2005 06/28/2005 
04/28/2005 05/27/2005 
03/28/2005 04/28/2005 
02/26/2005 03/28/2005 
01/26/2005 02/26/2005 
12/24/2004 01/26/2005 
11/24/2004 12/24/2004 
11/1/2004 11/24/2004

29 1997 68.86 04/15/201CD5/14/201C 
03/16/201CD4/15/201C 
02/12/201CD3/16/201C 
01/14/201C 3 2/12/201C 
12/14/200Q1/14/201C 
11/13/200S12/14/200S 
10/13/200S11/13/200S 
09/15/200S10/13/200S 
08/13/20009/15/200S 
07/15/20008/13/200S 
06/15/20007/15/200S 
05/15/20006/15/200S 
04/15/20005/15/200S 
03/16/20004/15/200S 
02/13/20003/16/2005 
01/14/20002/13/2005 
12/12/2OO01/14/2OOS 
11/12/200612/12/2006 
10/14/200611/12/2006 
09/15/200610/14/2006 
08/13/2006D9/15/2006 
07/16/2006D8/13/2006 
06/13/200637/16/2006 
05/14/200636/13/2006 
04/16/200635/14/2006 
03/17/200634/16/2006 
02/13/200633/17/2006 
01/15/200632/13/2006 
12/14/200731/15/2006 
11/15/200712/14/2007 
10/16/200711/15/2007 
09/17/200710/16/2007 
08/16/200739/17/2007 
07/18/200738/16/2007 
06/19/200737/18/2007 
05/17/200736/19/2007 
04/17/200735/17/2007 
03/19/200734/17/2007 
02/16/200733/19/2007 
01/17/200732/16/2007 
12/15/200631/17/2007 
11/16/200612/15/2006 
10/17/200611/16/2006 
09/18/200610/17/2006 
08/17/200639/18/2006 
07/19/200638/17/2006 
06/19/200637/19/2006 
05/19/200636/19/2006 
04/18/200635/19/2006 
03/20/200634/18/2006 
02/16/200633/20/2006 
01/18/200632/16/2006 
12/17/200631/18/2006 
11/17/200612/17/2006 
10/18/200611/17/2006 
09/19/200610/18/2006 
08/17/200639/19/2006 
07/19/200638/17/2006 
06/17/200637/19/2006 
05/19/200636/17/2006 
04/18/200635/19/2006 
03/18/200634/18/2006 
02/16/200633/18/2006 
01/18/200632/16/2006 
12/20/20CM31/18/2006 
11/17/200412/20/2004 
10/18/200411/17/2004 
09/17/200410/18/2004 
08/19/200439/17/2004 
07/20/200438/19/2004 
06/18/200437/20/2004 
05/19/200436/18/2004 
04/19/200435/19/2004

29 99 3.41
30 1812 60.4 30 130 4.33
32 1552 48.5 32 136 4.25
29 1376 47.45

43.65
42.87
37.71
69.68
71.58
65.38

29 166 5.72
31 1353 31 194 6.26
31 1329 31 250 8.06
31 1169 31 69 2.23
28 1951 28 23 0.82
33 2362 33 22 0.67
29 1896 29 20 0.69
30 2067 68.9 30 25 0.83
31 1691 54.55

53.97
31 42 1.35

30 1619 30 57 1.9
30 1437 47.9 30 86 2.87
31 1554 50.13 31 149 4.81
30 1458 48.6 30 144 4.8
33 3036 92 33 219 6.64
30 673 22.43

50.28
56.45

30 110 3.67
29 1458 29 39 1.34
29 1637 29 35 1.21
33 2343 71 33 19 0.58
28 2273 81.18

84.24
61.67

28 23 0.82
33 2780 33 28 0.85
30 1850 30 26 0.87
28 1582 56.5 28 51 1.82
30 1555 51.83

52.94
58.69
78.41
62.21
57.57
58.76
86.38 
70.55
69.38 
65.97 
54.43 
43.45 
48.29

30 89 2.97
33 1747 33 140 4.24
29 1702 29 206 7.1
32 2509 32 237 7.41
29 1804 29 144 4.97
30 1727 30 51 1.7
29 1704 29 38 1.31
32 2764 32 31 0.97
29 2046 29 22 0.76
29 2012 29 24 0.83
33 2177 33 31 0.94
30 1633 30 47 1.57
29 1260 29 59 2.03
31 1497 31 81 2.61
30 1398 46.6 30 135 4.5
33 2190 66.36 

57.52 
48.83 
46.17 
70.13 
88.93
79.37 
60.29 
56.58 
57.03 
61.34 
68.66

33 240 7.27
29 1668 29 119 4.1
30 1465 30 46 1.53
29 1339 29 25 0.86
32 2244 32 142 4.44
29 2579 29 29 1
30 2381 30 81 2.7
31 1869 31 143 4.61
31 1754 31 71 2.29
29 1654 29 98 3.38
32 1963 32 229 7.16
29 1991 29 247 8.52
32 2224 69.5 32 126 3.94
30 2174 72.47

58.23
62.28

30 216 7.2
30 1747 30 38 1.27
29 1806 29 29 1
33 2376 72 33 36 1.09
29 2348 80.97 29 16 0.55
32 2144 67 32 18 0.56
29 1542 53.17

51.87
49.19

29 20 0.69
31 1608 31 34 1.1
31 1525 31 80 2.58
30 1599 53.3 30 77 2.57
29 1522 52.48 29 132 4.55
29 1824 62.9 29 198 6.83
33 1770 53.64

44.27
50.32
75.21

33 176 5.33
30 1328 30 79 2.63
31 1560 31 14 0.45
29 2181 29 14 0.48
30 2256 75.2 30 15 0.5
32 1997 62.41

50.63
32 14 0.44

30 1519 30 14 0.47
30 1602 53.4 30 21 0.7

{Redacted} }32
32
29
32
29
30
32
29
31
30
31
33
30
23

SB GT&S 0788268



This report contains confidential customer information and is being submitted under CPUC Code Section 583.

and Electric Company 
tigh Bill Complaint Report 
mer Usage Data
iriod May 29, 2010 through June 4, 2010

{Redacted}
Electric (HE7) Gas

Days Status Start Date End DateStart Date | End Date Amount Usage ADU Days Amount Usage ADU
{Redacted}05/6/2010 

04/7/2010 
03/8/2010 
02/4/2010 
01/5/2010 
12/14/2009 
11/4/2009 

10/22/2009 
E7 Rate, no historical Usage or ADU 
10/6/2009 
09/4/2009 
08/6/2009 
07/8/2009 
06/8/2009 
05/8/2009 
04/8/2009 
03/9/2009 
02/5/2009 
01/6/2009 
12/6/2008 
11/4/2008 
10/6/2008 
09/6/2008 
08/6/2008 
07/9/2008 
06/7/2008 
05/7/2008 
04/8/2008 

03/10/2008 
02/6/2008 
01/8/2008 
12/10/2007 
11/7/2007 
10/9/2007 

09/10/2007
08/10/2007 09/10/2007
07/11/2007 08/10/2007
06/11/2007 07/11/2007
06/11/2007 07/11/2007
05/10/2007 06/11/2007
05/10/2007 06/11/2007
04/10/2007 05/10/2007
03/12/2007 04/10/2007
02/8/2007 

01/10/2007
12/11/2006 01/10/2007
11/9/2006 

10/11/2006
09/11/2006 10/11/2006
08/11/2006 09/11/2006
07/13/2006 08/11/2006
06/13/2006 07/13/2006
05/11/2006 06/13/2006
04/11/2006 05/11/2006
03/13/2006 04/11/2006
02/9/2006 

01/10/2006
12/13/2005 01/10/2006
11/10/2005 12/13/2005
10/11/2005 11/10/2005
09/9/2005 

08/10/2005
07/13/2005 08/10/2005
06/13/2005 07/13/2005
05/12/2005 06/13/2005
04/11/2005 05/12/2005
03/11/2005 04/11/2005
02/10/2005 03/11/2005
01/10/2005 02/10/2005
12/11/2004 01/10/2005
11/10/2004 12/11/2004
10/11/2004 11/10/2004
09/13/2004 10/11/2004
08/11/2004 09/13/2004
07/14/2004 08/11/2004
06/14/2004 07/14/2004
05/12/2004 06/14/2004
04/13/2004 05/12/2004

06/7/2010 32
05/6/2010 29
04/7/2010 30
03/8/2010 32
02/4/2010 30
01/5/2010 22
12/14/2009 40
11/4/2009

1090.786 34.09
1053.66 36.33

1268.3858 42.28 
2175.1182 67.97 
1930.1424 64.34 
1550.6698 70.48 
2345.8678 58.65 
621.753 47.83

05/7/2010 06/8/2010 
04/8/2010 05/7/2010 
03/9/2010 04/8/2010 
02/5/2010 03/9/2010 
01/6/2010 02/5/2010 
12/5/2009 01/6/2010 
11/4/2009 12/5/2009 
10/6/2009 11/4/2009 
09/4/2009 10/6/2009 
08/6/2009 09/4/2009 
07/8/2009 08/6/2009 
06/8/2009 07/8/2009 
05/8/2009 06/8/2009 
04/8/2009 05/8/2009 
03/9/2009 04/8/2009 
02/5/2009 03/9/2009 
01/6/2009 02/5/2009 
12/6/2008 01/6/2009 
11/4/2008 12/6/2008 
10/6/2008 11/4/2008 
09/6/2008 10/6/2008 
08/6/2008 09/6/2008 
07/9/2008 08/6/2008 
06/7/2008 07/9/2008 
05/7/2008 06/7/2008 
04/8/2008 05/7/2008 
03/10/200S 04/8/2008 
02/6/2008 03/10/2008 
01/8/2008 02/6/2008 
12/10/2007 01/8/2008 
11/7/2007 12/10/2007 
10/9/2007 11/7/2007 

09/10/2007 10/9/2007 
08/10/2007 09/10/2007 
07/11/2007 08/10/2007 
06/12/2007 07/11/2007 
05/10/2007 06/12/2007 
04/10/2007 05/10/2007 
03/12/2007 04/10/2007 
02/8/2007 03/12/2007 
01/10/2007 02/8/2007 
12/11/2006 01/10/2007 
11/9/2006 12/11/2006 
10/11/2006 11/9/2006 
09/11/2006 10/11/2006 
08/11/2006 09/11/2006 
07/13/2006 08/11/2006 
06/13/2006 07/13/2006 
05/11/2006 06/13/2006 
04/11/2006 05/11/2006 
03/13/2006 04/11/2006 
02/9/2006 03/13/2006 
01/10/2006 02/9/2006 
12/13/2006 01/10/2006 
11/10/2006 12/13/2005 
10/11/2006 11/10/2005 
09/9/2005 10/11/2005 
08/11/2006 09/9/2005 
07/13/2006 08/11/2005 
06/13/2006 07/13/2005 
05/12/2006 06/13/2005 
04/11/2006 05/12/2005 
03/11/2006 04/11/2005 
02/10/2006 03/11/2005 
01/10/2006 02/10/2005 
12/11/2004 01/10/2005 
11/10/2004 1 2/11/2004 
10/11/2004 11/10/2004 
09/13/2004 1 0/11/2004 
08/11/2004 09/13/2004 
07/14/2004 08/11/2004 
06/14/2004 07/14/2004 
05/12/2004 06/14/2004 
04/13/2004 05/12/2004

32 21 0.66
29 32 1.1
30 55 1.83
32 62 1.94
30 63 2.1
32 103 3.22
31 70 2.26

13 29 21 0.72
32 14 0.44

10/22/2009 
10/6/2009 
09/4/2009 
08/6/2009 
07/8/2009 
06/8/2009 
05/8/2009 
04/8/2009 
03/9/2009 
02/5/2009 
01/6/2009 
12/6/2008 
11/4/2008 
10/6/2008 
09/6/2008 
08/6/2008 
07/9/2008 
06/7/2008 
05/7/2008

16 0 0 29 12 0.41
32 0 0 29 12 0.41
29 0 0 30 13 0.43
29 0 0 31 15 0.48
30 0 0 30 38 1.27
31 0 0 30 61 2.03
30 0 0 32 96 3
30 0 0 30 92 3.07
32 0 0 31 127 4.1
30 0 0 32 75 2.34
31 0 0 29 33 1.14
32 0 0 30 18 0.6
29 0 0 31 17 0.55
30 0 0 28 13 0.46
31 0 0 32 16 0.5
28 0 0 31 23 0.74
32 0 0 29 42 1.45
31 0 0 29 67 2.31
29 0 0 33 92 2.79

04/8/2008 
03/10/2008 
02/6/2008 
01/8/2008 
12/10/2007 
11/7/2007 
10/9/2007

29 0 0 29 109 3.76
33 0 0 29 111 3.83
29 0 0 33 85 2.58
29 0 0 29 36 1.24
33 0 0 29 20 0.69
29 0 0 31 14 0.45
29 0 0 30 14 0.47
31 0 0 29 12 0.41
30 0 0 33 20 0.61
30 tebille i 
30 anceie d 
32 iebiile l 
32 anceie d

0 0 30 18 0.6
0 0 29 43 1.48
0 0 32 82 2.56
0 0 29 110 3.79

30 0 0 30 118 3.93
29 0 0 32 113 3.53

03/12/2007
02/8/2007

32 0 0 29 53 1.83
29 0 0 30 36 1.2
30 0 0 31 20 0.65

12/11/2006 
11/9/2006

32 0 0 29 15 0.52
29 0 0 30 20 0.67
30 0 0 33 25 0.76
31 0 0 30 39 1.3
29 0 0 29 69 2.38
30 0 0 32 107 3.34
33 0 0 30 91 3.03
30 0 0 28 96 3.43
29 0 0 33 101 3.06

03/13/2006
02/9/2006

32 0 0 30 45 1.5
30 0 0 32 31 0.97
28 0 0 29 19 0.66
33 0 0 29 16 0.55
30 0 0 30 22 0.73

10/11/2005
09/9/2005

32 0 0 32 26 0.81
30 0 0 31 49 1.58
28 0 0 31 67 2.16
30 0 0 29 69 2.38
32 0 0 31 116 3.74
31 0 0 30 117 3.9
31 0 0 31 95 3.06
29 0 0 30 63 2.1
31 0 0 28 14 0.5
30 0 0 33 20 0.61
31 0 0 28 18 0.64
30 0 0 30 16 0.53
28 0 0 33 36 1.09
33 0 0 29 39 1.34
28 0 0
30 0 0
33 0 0
29 0 0

SB GT&S 0788269


