From: Zafar, Marzia
Sent:  7/12/2010 9:23:56 AM

DAKing@SempraGeneration.com (DAKing@SempraGeneration.com);
nquan(@gswater.com (nquan@gswater.com); Green, Stephanie
(stephanie.green@cpuc.ca.gov); Catherine.Mazzeo@swgas.com

(Catherine. Mazzeo@swgas.com); fadia.khoury@sce.com (fadia.khoury@sce.com);
KHassan@SempraUtilities.com (KHassan@SempraUltilities.com); Cherry, Brian K
(/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=BKC(C7); Peleo, Marion
(marion.peleo@cpuc.ca.gov); cem@newsdata.com (cem@newsdata.com);
case.admin@sce.com (case.admin@sce.com); kswitzer@gswater.com
(kswitzer@gswater.com); CPUCCases@pge.com (CPUCCases@pge.com);
tdillard@sppc.com (tdillard@sppc.com); StephanieC@greenlining.org
(StephanieC@greenlining.org); rkmoore@gswater.com (rkmoore@gswater.com);
GHealy@semprautilities.com (GHealy@semprautilities.com); nsuetake@turn.org
(nsuetake@turn.org); valerie.ontiveroz@swgas.com
(valerie.ontiveroz@swgas.com); Cooley, Daniel (Law)
(/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=DFC2);
Don.soderberg@swgas.com (Don.soderberg@swgas.com);
KDeremer(@SempraUtilities.com (KDeremer@SempraUtilities.com);
brooks.congdon@swgas.com (brooks.congdon@swgas.com); RegRelCPUCCases
(/O=PG&E/OU=Corporate/cn=Recipients/cn=RegRel CPUCCases); joyw@mid.org
(joyw@mid.org); Ouyang, Ke Hao (kehao.ouyang@cpuc.ca.gov); westgas@aol.com
(westgas@aol.com); Mike@alpinenaturalgas.com (Mike@alpinenaturalgas.com);
cathie.allen@pacificorp.com (cathie.allen@pacificorp.com); Tan, Lee-Whei (lee-
whei.tan@cpuc.ca.gov); ralf1241a@cs.com (ralf1241a@cs.com); Jang, Ronald
(/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=ROIJ3);
aliciam(@greenlining.org (aliciam@greenlining.org); jeanc@greenlining.org
(jeanc@greenlining.org); DeBerry, Bruce (bruce.deberry@cpuc.ca.gov); Watts-
Zagha, Karen (karen.watts-zagha@cpuc.ca.gov); Melton, Drisha
(drisha.melton@cpuc.ca.gov)

To:

Cc: Yip-Kikugawa, Amy C. (amy.yip-kikugawa@cpuc.ca.gov); Kahlon, Gurbux
(gurbux.kahlon@cpuc.ca.gov); Brown, Lindsay M. (lindsay.brown@cpuc.ca.gov);
DeBerry, Bruce (bruce.deberry@cpuc.ca.gov)

Bcec:
Subject: RE: R10-05-005: Backbilling & Deposits

Good
Morning Parties,
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As a

result of the workshop held on July 6th below are a few data requests that
respondents should answer. These data requests will be due on or before
Monday, July 26th. We plan to use the responses as we make our
recommendation in the staff report due July 28th.

Thanks
to Edison and DRA for helping us brainstorm some questions.

1. Describe

your policies and procedures for warning small commercial customers that
they
may be subject to a re-establishment-of-credit deposit.

a. What

is the minimum number of days you allow slow-paying or non-paying small
business customers to begin paying an arrearage before requiring a
reestablishment-of-credit deposit?

b. If

you frequently allow more days than this minimum, what is the average
number

of days that pass before you require a reestablishment-of-credit
deposit?

2. Describe

any other policies or procedures that help small commercial customers pay
their electric or gas bills, or their deposit amount(s), to avoid
disconnection.

3. Describe

your process for determining or establishing a credit score for new small
commercial customers?

a. How
do you determine the appropriate establishment-of-credit deposit amount?

b. Does

your company provide non-cash alternatives to commercial customers in
lieu

of a cash reestablishment of credit deposit, what are those
alternatives,

and how is the commercial customer informed of this?

c. What

type of flexibility regarding re-establishment of credit deposits does
your

company offer to customers from whom the utility deems a re-
establishment of
credit deposit is required?

4, According

to Electric Rule No. 7, the amount of deposit required to establish credit
shall be twice the average monthly bill as estimated by the utility for
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residential accounts and twice the maximum monthly bill as estimated by
the
utility for non-residential accounts.

a. What

are the primary factors used to determine these estimates? How are
these estimates

derived?

5. Of

commercial customers with secured credit (from whom a deposit was

held), how many were written off as uncollectible? Please provide the
actual and total

amount of un-collectibles for each year covering 2008 - 2010.

6. Of

commercial customers with unsecured credit, how many were written off as

uncollectible? Please provide the

actual and total amount of un-collectibles for each year covering

2008-2010.

7. What

is the gross (before deposits applied) and net un-collectibles for small

business customers (as we defined small business at the workshop - i.e.
usage

of 40,000 kwh or 10,000 therms annually)?

8. How

many re-establishment of credit deposits are held for small business
customers?

a. What
is the total amount of the deposits?

9. How
many small business customers are disconnected due to nonpayment of bills?

a. How
many are reconnected? What is
the average duration of disconnection?

Marzia Zafar
- Zafdbepuc.ca.gov -
415-703-1997
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