
From: Business Continuity Management (BCM
Sent: 7/28/2010 11:32:56 AM

Redacted

Redacted ; Swanson,
Michael t/0=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=MESLL Brown. 
Jess A (/0=PG&E/OU=Corporate/cn=Recipients/cn=JaB6); Redacted

Redacted

Redacted I Willacy, Tanya (LAW) 
Redacted 1(/Q=PG&E/OU=Corporate/cn=Recipients/cn=TYMl);

Redacted

To:

Mistry, Dinyar (/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=DBMD1); 
Turner, Chris (ET) (/0=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=CMTJ);
Redacted

Bell, Des (/Q=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=D4BA);
Redacted

_̂ Foley, Beth
(/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=BMF8h Randolph. James L 
(/0=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=JLRS); Redacted
Redacted

Redacted Owens,
Crawford (ET) (/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=CW03); 
Williams, Andrew (/Q=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=AKW5);
Redacted
Fenrick, Alicia (Law) ______
(/Q=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=AWF9)|Redacted
Redacted

Redacted ; Wolf,
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Malia(/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=MMWB; 
'regina@ems-solutionsinc.com' (regina@ems-solutionsinc.com);---------. Redacted
Redacted

Redacted Buchholz. Kristine 
Redacted(ET) (/Q=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=KKB 1);

Redacted
Redacted Jawed,
Ferhaan (ET) (/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=FXJ5); 
Redacted
Redacted Martinez, P.J. (ET)
(/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=PJMZ); Redding, Steve 
(M&C DIR) (/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=SRR3); Leder, 
Steve (/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=SXL2); Salas, 
Edward A (ET) (/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=EASW);
Redacted

Johnson, Kirk (/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=MKJ2):
Redacted
Redacted ; Ramirez, Ruben
(/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=RGR3); Yamaguchi, Rich 
W. (/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=RWY3);|Redacted

Redacted
Redacted Kiraly, Gregory
(/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=GKK6); Cassilagio, Gary 
A (ET) (/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=GAC8); Parnell, 
Renee (/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=RTP3);|Redacted
Redacted Burt, Helen
(/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=HAB6): Coleman. Steve T 
(/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=STC2); Redacted
Redacted ; Lokey, Felecia K
(/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=FKL3); Redacted
Redacted Yeung, Manho
(/Q=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=MXY6); Redacted

Redacted Marshall,
Jonathan (/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=JVM91); [Redacted 
Redacted Lawicki,
Patricia (/Q=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=PMLC);
Redacted

Issel, Meri
(/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=MKI1); Redacted
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Redacted ; Lemler, Gregg
(/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=GLL1); Kuga, Roy M 
(/0=PG&E/OU=Corporate/cn=Recipients/cn=RMK4); Park, Eugene 
(/0=PG&E/OU=Corporate/cn=Recipients/cn=EMPa); Jordan, Nichole 
(/0=PG&E/OU=Corporate/cn=Recipients/cn=NSJl); Schirle, Stephen L (Law) 
(/0=PG&E/OU=Corporate/cn=Recipients/cn=SLSw); Martin, Hudson T , 
r/Q=PG&F./OTT=CORPOR ATE/GN=REG TPTENTS/CN=HTM159232975Y.Redacted
Redacted

Redacted

Redacted

Redacted ; Parks, John
(/0=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=JLPd); Almario, Benedict
(ET) (/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=BJA7); Dowdell___
Termifer t/Q=PG,frF/Ol T=mRPOR ATE/rNM?ErTPTFNTS/rN=TKn5vlRedacted

Redacted
Redacted i; Suri. Anil 

Redacted(/0=PG&E/0U=CQRP0RATE/CN=RECIPIENTS/CN=AKS5);
Redacted

'mweiland@caiso.com' (mweiland@caiso.com); 'joseph.basham@calema.ca.gov' 
(joseph.basham@calema.ca.gov); Redacted
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Redacted

; 'sbrow@caiso.com'
(sbrow@caiso.com); GO Conference Center
(/0=PG&E/0U=C0RP0RATE/CN=SPECIAL
MAILBOXES/CN=GOCONFERENCECENTER); Redacted

Redacted

Redacted'terence.eng@cpuc.ca.gov' (terence.eng@cpuc.ca.gov);
Redacted

'wemer.blumer@cpuc.ca.gov' (wemer.blumer@cpuc.ca.gov); Redacted
Redacted

Redacted ; Corporate Security
All Employees
CO=PGX F/OI )=COR POR ATF/CN=RECTPTENTS/CN=CORPOR ATFSFCTIRTTYA
Redacted

'jhalsne@ebmud.com' (ihalsne@ebmud.com); 'imccain@caiso.com' 
(imccain@caiso.com):lRedacted________

Redacted

'kevin.leisher@calema.ca.gov' (kevin.leisher@calema.ca.gov); 
'rachel.sherrill@sce.com' (rachel.sherrill@sce.com)_________
Redacted

Cc:

Redacted ; Peterson, Michael
R (Corn Security) (/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=MRPQ);
Redacted

Ferguson, Desiree (/0=PG&E/0U=C0RP0RATE/CN=RECIPIENTS/CN=DJFW)
Bcc:
Subject: Thank You

Greetings Company Emergency Exercise Participant:

Thank you for your participation in this year's company emergency exercise. It was a 
success this year and largely because of your involvement. Whether you were a 
controller, simulator, player, observer or a supporter, your contribution made this 
exercise what it was and we'd like to take this opportunity to say THANK YOU!

Evaluation Results and Sample Comments:

• 86% of participants strongly agreed or agreed that they have a better
understanding of their role and the role of others in an emergency. (Goal of 65%)
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• These exercises are a tremendous amount of work and the effort level put in 
by (the) team was clearly evident in the final product. Incorporating the CIMT is 
another step forward, and this exercise further reinforced the value in aligning 
Incident Command with the CIMT.

• Scenario was excellent & breadth of complexity was real. Generation wrinkle was 
inspired.

• Two words... Well Done!!! Thanks for making it a really great experience for 
everyone.

We also received critical feedback to assist us in improving future exercises and 
our ICS structure. We've set deadlines to our critique action items and will work 
diligently to accomplish these tasks. To highlight a few:

• Change EOC seating assignments to facilitate communication/coordination

• Establish a crisis communication plan with pre-approved message templates

• Improve status communication and other relevant information sharing issues

We appreciate your commitment and dedication to better prepare the company to 
respond quickly, effectively and efficiently to emergencies. Again, thank you so much 
for your contribution and we look forward to working with you and/or your team again 
next year!

Thanks

Lessly Field
Director, Business Continuity Management and Emergency Planning 
Corporate Security Department

SB GT&S 0020857


