From: Grueneich, Dian

Sent: 7/15/2010 8:36:20 PM

To: Devereaux, William
(/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=WFD4); Deana Dennis
(ddennis@naruc.org); Miree, Christie D. (CDMIREE@southernco.com);
cthomas@citizensutilityboard.org (cthomas@citizensutilityboard.org)

Cc: Tisdale, Matthew (matthew tisdale@cpuc.ca.gov); david kathan@ferc.gov
(david.kathan@ferc.gov); Sandra Waldstein (Sandra. Waldstein@ferc.gov); Charles

Gray (cgrav(@naruc.org): |Redacted |
‘ Redacted ‘ Hudgins, Cherry

C. (CCHUDGIN@southernco.com)

Bcec:

Subject: RE: Details and Logistics for Smart Meters Panel at FERC-NARUC Collaborative -
July 18

Bill, Chris and Christie, Thanks for agreeing to participate on this panel. I know many people are particularly
interested in this part of the Smart Response Collaborative on Sunday. My goal is twofold. First, that each of you
givs a quick overview of your experiences in the challenges regarding smart meter rollouts and lessons learned.
Second, that we have time for Q&A, especially from Commissioners. Given that we only have 30 minutes, we are
not having any powerpoints and I will ask you to limit your initial remarks to 5-6 mintues. So, please take a few
minutes before Sunday to review your notes to ensure you can keep within this very short timeframe for your
initial statements. Thanks very much and I look forward to seeing you on Sunday morning. Dian Dian
Grueneich Commissioner California Public Utilities Commission

From: Deana Dennis {mailto:ddennis@naruc.org]
Sent: Tuesday, July 13,2010 1:55 PM

To: Devereaux, William; cthomas(@citizensutilityboard.org; Miree, Christie D.
Cc: Grueneich, Dian: Charles Gray; Sandra Waldstein; david.kathan@ferc.gov; Tisdale, Matthew; Malliett,

Valerie (Intern);Redacted ; Hudgins, Cherry C.

Subject: Details and Logistics for Smart Meters Panel at FERC-NARUC Collaborative - July 18

Dear Bill, Chris, and Christie, Thanks again for agreeing to participate in the T Need for Consumer Education on
the Uses and Benefits of Smart Meters: Lessons Learned_ panel during the FERC-NARUC Smart Response
Collaborative meeting this Sunday, July 18 at the Sacramento Convention Center. As a reminder, the panel
will begin promptly at 10:30am and will conclude at 11:00am. Please try to arrive 15 minutes or so prior to the
start of the panel. If you are registered (or plan to register on-site) for the NARUC Committee meetings (separate
from the FERC-NARUC Collaborative meeting), you may head to the NARUC registration desk on the 3rd floor
to pick up your name badge and other meeting materials as early as 7:30am. If you are not registered, please head
directly to meeting rooms 306-307 (on the 3rd floor) and make your way to the front row of the main
audience/chairs T'we will have RESERVED this row for all speakers Tiso be sure to look out for the RESERVED
sign on the aisle chair! At the beginning of the panel, we will invite you to come up to the Commissioners table to
be seated. With regards to format, the moderator — Commissioner Dian Grueneich (CPUC) Thas requested that
each panelist prepare remarks to address the following: (1) discuss the smart meter roll-outs that you have
worked with; (2) describe the issues and challenges that came up during implementation; and (3) address
the lessons that you have learned. Since this is a relatively short panel, please try and keep your remarks to no
more than 5-6 minutes in order to accommodate follow-up questions from the Moderator and the Commissioners
in the audience. Also, please note that there will be NO power point slides for this panel. In addition, I have
included bios for everyone in order to provide perspective on where each of you is coming from. 1do not have a
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bio from Chris Thomas - Chris, please send your bio to the group when you have a chance. Thanks!!
Finally, I will let Commissioner Grueneich T chime-inT with any further clarification or details she may
have. If you have any questions about the panel, please contact Comm. Grueneich directly Ther email address is
Dian.Grueneich@cpuc.ca.gov and her office number is (415) 703-2444. Should you run into any trouble the day
of the panel, please contact me directly “my cell phone number is 603-731-5984. Thank you. Best regards,
Deana --- Deana M. Dennis Legislative &Legal Assistant National Association of Regulatory Utility
Commissioners 1101 Vermont Ave., N.W, Suite 200 Washington, D.C. 20005 Tel: (202) 898-1892 Fax:
(202) 384-1558 Web: http:/fwww.naruc.org [http://www.naruc.org] Follow NARUC on Twitter!
http://twitter.com/naruc
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