DA OIR Workshop
DA Process Improvement Issues

July 12-13, 2010
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’IOUs’ Proposed Topics

JUpdating of Customer Forms & Affidavits
* Affidavits No Longer Needed

= Original DA Declaration
» DA Load Growth Affidavit

* Assignment Affidavit
* Propose to add section for current customer signature
* Propose to add deadlines for transactions

* Relocation Affidavit

» Review to ensure that rules are still applicable in current
environment

[ Are rules fair & equitable for all customers?
* Propose to add deadlines for transactions
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|OUs’ Proposed Topics

DA Metering, Billing & DASR Rules

* Metering threshold
= Should this be eliminated?

* Should metering services continue to be unbundled
when smart meter deployment is complete?

* Can electronic communication be used for DASR
notifications to customers?

JUpdating of DA Service Fees

* Methods of collecting data to support service fees
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,lOUS, Proposed Topics

JProposed Schedule

* Report should be due no sooner than November 2010
to allow sufficient time for stakeholders to meet,
discuss issues, identify areas of consensus and non-
consensus, and generate Report
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