
BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA

Application of PACIFIC GAS 
AND ELECTRIC COMPANY for 
Authority to Increase Revenue 
Requirements to Recover the 
Costs to Upgrade its 
SmartMeter™ Program

Application No. 07-12-009 
(Filed December 12, 2007)

THE COALITION OF CALIFORNIA UTILITY EMPLOYEES’ 
OPPOSITION TO THE CITY AND COUNTY OF SAN FRANCISCO’S 
PETITION TO MODIFY DECISION 09-03-026 TO TEMPORARILY 

SUSPEND PACIFIC GAS AND ELECTRIC COMPANY’S 
INSTALLATION OF SMARTMETERS™

Pursuant to Rule 16.4 of the California Public Utilities Commission’s Rules of

Practice and Procedure, the Coalition of California Utility Employees (CUE)

submits this opposition to the City and County of San Francisco’s (CCSF) proposed

immediate suspension of further installation of PG&E’s SmartMeters™.

CUE was definitely not one of the original advocates of automated metering.

We questioned whether the program would be cost effective, whether the claimed

benefits would be real, whether there would be any “benefits” other than

eliminating meter reading jobs and whether the peak load shaving value could be

achieved with less expense.

However, CUE also recognized long ago that automated electric metering

someday would be the norm. We understand the relationship between smart

meters and the evolving smart grid. While we remain skeptical of grandiose claims,
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we understand the direction of the industry, plan to be part of the future and want

to help shape that future in the most thoughtful way possible. Smart meters

definitely are part of that future.

PG&E’s SmartMeter™ installation is more than half finished. The

installation certainly has not been flawless. However, the program has not been the

sort of widespread disaster the CCSF Petition would suggest. There have been

problems of all sorts, and the Commission was wise to engage a third party to

investigate the entire program. But the existence of a modest number of problems

within a major infrastructure deployment does not automatically mean that the

program should be stopped in its tracks.

Stopping deployment comes with real and substantial costs. There are

currently more than 400 people who have been trained and are working daily to

install SmartMeters™. Stopping the installation would cost these people their jobs.

Depending on the length of the suspension, when the program resumed, some of

these people would no longer be available, so that new people would have to be

trained. This is a real cost that is never acknowledged by CCSF.

CCSF also fails to acknowledge that in many respects most customers with

new meters are already benefiting from those meters - estimated and delayed bills

are fewer than with legacy meters.

In sum, just because a major infrastructure program has some percentage of

problems does not mean that the program should be suspended when those

problems are already under independent investigation, the investigation will be
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completed shortly, the program is providing some benefits and the suspension

would itself impose real and substantial costs.

The Commission should wait until the independent investigation is

completed before taking any precipitous action to suspend SmartMeterTM

installation.

Dated: July 19, 2010 Respectfully submitted,

/s/
Marc D. Joseph
Adams Broadwell Joseph & Cardozo 
601 Gateway Blvd., Suite 1000 
South San Francisco, CA 94080 
Telephone: (650) 589-1660 
Facsimile: (650) 589-5062 
mdioseph@adamsbroadwell.com

Attorneys for the COALITION OF 
CALIFORNIA UTILITY EMPLOYEES
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CERTIFICATE OF SERVICE

I, Bonnie Heeley, declare that on July 19, 2010, I emailed, had hand delivered 
and/or deposited copies of the attached THE COALITION OF CALIFORNIA 
UTILITY EMPLOYEES’ OPPOSITION TO THE CITY AND COUNTY OF 
SAN FRANCISCO’S PETITION TO MODIFY DECISION 09-03-026 TO 
TEMPORARILY SUSPEND PACIFIC GAS AND ELECTRIC COMPANY’S 
INSTALLATION OF SMARTMETERS™ in the United States Mail at South San 
Francisco, California, with first class postage thereon fully prepaid and addressed 
as follows:

Via Email:

william.sanders@sfgov.org
pfa@cpuc.ca.gov
nsuetake@turn.org
jmrb@pge.com
bkc7@pge.com
dbyers@landuselaw.com
mrw@mrwassoc.com
julien.dumouiin-smith@ubs.com
zango@zimmerlucas.com
rmason@rwbaird.com
wharrison@rwbaird.com
RPrince@Sempralltilities.com
case.admin@sce.com
janet.combs@sce.com
CManson@Sempralltilities.com
ericd@silverspringnet.com

ctd@cpuc.ca.gov
theresa.mueller@sfgov.org
srovetti@sfwater.org
tburke@sfwater.org
bfinkelstein@turn.org
cjn3@pge.com
cjw5@pge.com
DNG6@pge.com
KAF4@pge.com

LDRi@pge.com
rrh3@pge.com
BKallo@rwbaird.com
cem@newsdata.com
sawO@pge.com
regrelcpuccases@pge.com
ehw2@pge.com
SWF5@pge.com
chris@emeter.com
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service@spurr.org
rschmidt@bartlewells.com
pforkin@daystartech.com
jeff.francetic@landisgyr.com
sandi@emfsafetynetwork.org
rogerl47@aol.com
bschuman@pacific-crest.com
ag2@cpuc.ca.gov
agc@cpuc.ca.gov
bsk@cpuc.ca.gov
cjb@cpuc.ca.gov
joc@cpuc.ca.gov
kkm@cpuc.ca.gov
mjd@cpuc.ca.gov
rhd@cpuc.ca.gov
wtr@cpuc.ca.gov
scl@cpuc.ca.gov
tcr@cpuc.ca.gov
tjs@cpuc.ca.gov

Via Mail:

DENNIS J. HERRERA 
CITY & COUNTY OF SAN FRANCISCO PACIFIC GAS & ELECTRIC CO. 
CITY HALL, ROOM 234 
SAN FRANCISCO, CA 94102

LARRY NIXON

77 BEALE ST., MAIL CODE B9A 
SAN FRANCISCO, CA 94105

Via Courier:

COM. MICHAEL R. PEEVEY 
CPUC
505 VAN NESS AVENUE 
SAN FRANCISCO, CA

ALJ TIMOTHY J. SULLIVAN 
CPUC
505 VAN NESS AVENUE 
SAN FRANCISCO, CA

I declare under penalty of perjury that the foregoing is true and correct. Executed 
at South San Francisco, CA, this 19th day of July, 2010.

/ s/
Bonnie Heeley
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