This report contains confidential customer information and is being submitted under CPUC Code Section 583.

and Electric Company

{igh Bill Complaint Report

mer Usage Data
Yeriod June 19, 2010 - June 25, 2010

{Redac
{Redacted} ted}
Electric

StartDate| EndDate [Days | Amount | Usage |
05/14/2010 06/14/2010 31 } 584
04/15/2010 05/14/2010 29 525
03/16/2010 04/15/2010 30 582
02/12/2010 03/16/2010 32 658
01/13/2010 02/12/2010 30 652
12/14/2009 01/13/2010 30 640
11/12/2009 12/14/2009 32 693
10/12/2009 11/12/2009 31 609
09/14/2009 10/12/2009 28 582
08/13/2009 09/14/2009 32 691
07/15/2009 08/13/2009 29 525
06/15/2009 07/15/2009 30 593
05/14/2009 06/15/2009 32 599
04/15/2009 05/14/2009 29 511
03/16/2009 04/15/2009 30 567
02/12/2009 03/16/2009 32 647
01/13/2009 02/12/2009 30 610
12/11/2008 01/13/2009 33 732
11/10/2008 12/11/2008 31 663
10/10/2008 11/10/2008 31 581
09/12/2008 10/10/2008 28 541
08/12/2008 09/12/2008 31 590
07/14/2008 08/12/2008 29 541
06/13/2008 07/14/2008 31 589
05/13/2008 06/13/2008 31 476
04/12/2008 05/13/2008 31 450
03/12/2008 04/12/2008 31 540
02/12/2008 03/12/2008 29 598
01/14/2008 02/12/2008 29 637
12/14/2007 01/14/2008 31 714
11/14/2007 12/14/2007 30 704
10/16/2007 11/14/2007 29 593
09/17/2007 10/16/2007 29 599
08/16/2007 09/17/2007 32 689
07/18/2007 08/16/2007 29 527
06/15/2007 07/18/2007 33 623
05/17/2007 06/15/2007 29 550
04/17/2007 05/17/2007 30 582
03/19/2007 04/17/2007 29 557
02/14/2007 03/19/2007 33 709
01/17/2007 02/14/2007 28 607
12/15/2006 01/17/2007 33 822
11/14/2006 12/15/2006 31 794
10/17/2006 11/14/2006 28 660
09/14/2006 10/17/2006 33 714
08/18/2006 09/14/2006 27 541
07/18/2006 08/18/2006 31 628
06/16/2006 07/18/2006 32 630
05/17/2006 06/16/2006 30 566
04/19/2006 05/17/2006 28 518
03/18/2006 04/19/2006 32 606
02/15/2006 03/18/2006 31 654
01/17/2006 02/15/2006 29 537
12/16/2005 01/17/2006 32 657
11/17/2005 12/16/2005 29 480
10/18/2005 11/17/2005 30 412
09/19/2005 10/18/2005 29 388
08/17/2005 09/19/2005 33 436
07/19/2005 08/17/2005 29 371
06/16/2005 07/19/2005 33 430
05/18/2005 06/16/2005 29 393
04/16/2005 05/18/2005 32 423
03/18/2005 04/16/2005 29 429
02/15/2005 03/18/2005 31 459
01/18/2005 02/15/2005 28 444
12/16/2004 01/18/2005 33 674
11/18/2004 12/16/2004 28 588
10/18/2004 11/18/2004 31 662
09/17/2004 10/18/2004 31 591
08/18/2004 09/17/2004 30 510
07/20/2004 08/18/2004 29 495

| ADU |
18.84
18.1
194
20.56
21.73
21.33
21.66
19.65
20.79
21.59
18.1
19.77
18.72
17.62
18.9
20.22
20.33
22.18
21.39
18.74
19.32
19.03
18.66
19
15.35
14.52
17.42
20.62
21.97
23.03
23.47
20.45
20.66
21.53
18.17
18.88
18.97
194
19.21
21.48
21.68
24.91
25.61
23.57
21.64
20.04
20.26
19.69
18.87
18.5
18.94
211
18.52
20.53
16.55
13.73
13.38
13.21
12.79
13.03
13.55
13.22
14.79
14.81
15.86
20.42
21
2135
19.06
17
17.07

05/14/2010
04/15/2010
03/16/2010
02/12/2010
01/13/2010
12/14/2009
11/12/2009
10/12/2009
09/14/2009
08/13/2009
07/15/2009
06/15/2009
05/14/2009
04/15/2009
03/16/2009
02/12/2009
01/13/2009
12/11/2008
11/10/2008
10/10/2008
09/12/2008
08/12/2008
07/14/2008
06/13/2008
05/13/2008
04/12/2008
03/12/2008
02/12/2008
01/14/2008
12/14/2007
11/14/2007
10/16/2007
09/17/2007
08/16/2007
07/18/2007
06/15/2007
05/17/2007
04/17/2007
03/19/2007
02/14/2007
01/17/2007
12/15/2006
11/14/2006
10/17/2006
09/14/2006
08/18/2006
07/18/2006
06/16/2006
05/17/2006
04/19/2006
03/18/2006
02/15/2006
01/17/2006
12/16/2005
11/17/2005
10/18/2005
09/19/2005
08/17/2005
07/19/2005
06/16/2005
05/18/2005
04/16/2005
03/18/2005
02/15/2005
01/18/2005
12/16/2004
11/18/2004
10/18/2004
09/17/2004
08/18/2004
07/20/2004

06/14/2010
05/14/2010
04/15/2010
03/16/2010
02/12/2010
01/13/2010
12/14/2009
11/12/2009
10/12/2009
09/14/2009
08/13/2009
07/15/2009
06/15/2009
05/14/2009
04/15/2009
03/16/2009
02/12/2009
01/13/2009
12/11/2008
11/10/2008
10/10/2008
09/12/2008
08/12/2008
07/14/2008
06/13/2008
05/13/2008
04/12/2008
03/12/2008
02/12/2008
01/14/2008
12/14/2007
11/14/2007
10/16/2007
09/17/2007
08/16/2007
07/18/2007
06/15/2007
056/17/2007
04/17/2007
03/19/2007
02/14/2007
01/17/2007
12/15/2006
11/14/2006
10/17/2006
09/14/2006
08/18/2006
07/18/2006
06/16/2006
05/17/2006
04/19/2006
03/18/2006
02/15/2006
01/17/2006
12/16/2005
11/17/2005
10/18/2005
09/19/2005
08/17/2005
07/19/2005
06/16/2005
05/18/2005
04/16/2005
03/18/2005
02/15/2005
01/18/2005
12/16/2004
11/18/2004
10/18/2004
09/17/2004
08/18/2004

Gas
31 {Redacted} 18
29 24
30 44
32 63
30 71
30 73
32 82
31 34
28 23
32 11
29 11
30 12
32 20
29 22
30 26
32 70
30 66
33 92
31 59
31 31
28 16
31 11
29 11
31 14
31 15
31 25
31 55
29 69
29 79
31 74
30 59
29 32
29 21
32 14
29 10
33 14
29 23
30 32
29 43
33 56
28 62
33 99
31 65
28 31
33 28
27 17
31 15
32 16
30 23
28 33
32 69
31 78
29 64
32 74
29 72
30 31
29 14
33 16
29 11
33 12
29 12
32 31
29 55
31 58
28 74
33 95
28 69
31 58
31 25
30 14
29 16

0.58
0.83
1.47
1.97
2.37
243
2.56
1.1
0.82
0.34
0.38
0.4
0.63
0.76
0.87
2.19

279
1.9

0.57
0.35
0.38
0.45
0.48
0.81
1.77
2.38
272
2.39
1.97

0.72
0.44
0.34
0.42
0.79
1.07
1.48

2.21

2.1
1.11
0.85
0.63
0.48

0.5
0.77
1.18
2.16
2.52
2.21
2.31
2.48
1.03
0.48
0.48
0.38
0.36
0.41
0.97

1.87
2.64
2.88
2.46
1.87
0.81
0.47
0.55

SB GT&S 0789853



06/18/2004 07/20/2004 32 568 17.75 06/18/2004 07/20/2004 32 23 072
05/18/2004 06/18/2004 31 560 18.06 05/18/2004 06/18/2004 31 24 0.77
04/16/2004 05/18/2004 32 582 18.19 04/16/2004 05/18/2004 32 28 0.88

SB GT&S_0789854



This report contains confidential customer information and is being submitted under CPUC Code Section 583.

and Electric Company

{igh Bill Complaint Report
mer Usage Data
Yeriod June 19, 2010 - June 25, 2010

‘ {Reda
‘(Redacted} cted}

Electric
|StartDate]  EndDate [Days| BPP Amount Usage
05/4/2010 08/3/2010 30 {Redacted} 768 2586
04/6/2010 05/4/2010 28 694 24.79
03/4/2010 04/6/2010 33 907 27.48
02/2/2010 03/4/2010 30 845 28.17
12/31/2009 02/2/2010 33 957 29
12/2/2009 12/31/2009 29 876 30.21
10/30/2009 12/2/2009 33 924 28
10/1/2009 10/30/2009 29 696 24
09/1/2009 10/1/2009 30 653 21.77
08/3/2009 09/1/2009 29 639 22.03
Q07/2/2009 08/3/2009 32 671 20.97
06/3/2009 Q07/2/2009 29 638 22
05/4/2009 06/3/2009 30 695 23.17
04/3/2009 05/4/2009 31 877 21.84
03/4/2009 04/3/2009 30 685 22.83
02/2/2009 03/4/2009 30 752 25.07
12/31/2008 02/2/2009 33 876 26.55
12/2/2008 12/31/2008 29 860 29.66
10/30/2008 12/2/2008 33 795 24.09
10/1/2008 10/30/2008 29 638 22
09/2/2008 10/1/2008 29 611 21.07
08/1/2008 09/2/2008 32 827 19.59
Q07/2/2008 08/1/2008 30 580 19.33
06/3/2008 07/2/2008 29 539 18.59
05/2/2008 06/3/2008 32 696 21.75
04/3/2008 05/2/2008 29 633 21.83
03/4/2008 04/3/2008 30 726 242
02/4/2008 03/4/2008 29 719 24.79
01/5/2008 02/4/2008 30 820 27.33
12/4/2007 01/5/2008 32 976 30.5
11/5/2007 12/4/2007 29 734 25.31
10/4/2007 11/5/2007 32 773 24.186
09/6/2007 10/4/2007 28 606 21.64
08/7/2007 09/6/2007 30 612 204
Q7/7/2007 08/7/2007 31 611 19.71
06/7/2007 Q7/7/2007 30 614 20.47
05/8/2007 06/7/2007 30 693 23.1
04/5/2007 05/8/2007 33 843 25.55
03/8/2007 04/5/2007 28 704 25.14
Q02/6/2007 03/8/2007 30 858 286
01/5/2007 Q02/6/2007 32 1012 31.863
12/6/2006 01/5/2007 30 1007 33.57
11/3/2006 12/6/2006 33 997 30.21
10/5/2006 11/3/2006 29 776 26.76
Q09/7/2006 10/5/2006 28 680 24.29
08/8/2006 09/7/2006 30 722 24.07
Q07/10/20086 08/8/2006 29 611 21.07
06/8/2006 Q7/10/20086 32 724 22.863
05/8/2006 06/8/2006 31 726 23.42
04/6/2006 05/8/2006 32 804 25.13
03/8/2006 04/6/2006 29 837 28.86
Q02/7/2006 03/8/2006 29 857 29.55
O1/7/2006 Q02/7/2006 31 909 29.32
12/7/2005 01/7/2006 31 1081 34.87
11/4/2005 12/7/2005 33 1018 30.85
10/6/2005 11/4/2005 29 780 26.9
09/6/2005 10/6/2005 30 781 26.03
08/6/2005 09/6/2005 31 737 23.77
Q7/7/2005 08/6/2005 30 661 22.03
06/7/2005 Q7/7/2005 30 725 24.17
05/7/2005 06/7/2005 31 787 25.39
04/7/2005 05/7/2005 30 825 275
03/9/2005 04/7/2005 29 800 27.59
Q2/7/2005 03/9/2005 30 882 29.4
01/5/2005 Q2/7/2005 33 1032 31.27
12/6/2004 01/5/2005 30 1036 34.53
11/5/2004 12/6/2004 31 945 30.48
10/7/2004 11/5/2004 29 815 28.1
Q9/7/2004 10/7/2004 30 716 23.87
08/6/2004 09/7/2004 32 684 21.38
Q07/8/2004 08/6/2004 29 698 24.07
06/8/2004 07/8/2004 30 711 237
05/6/2004 06/8/2004 33 841 25.48
04/7/2004 05/6/2004 29 813 28.03

| Start Date | End Date |

05/4/2010
04/6/2010
03/4/2010
02/2/2010
12/31/2009
12/2/2009
10/30/2009
10/1/2009
09/1/2009
08/3/2009
07/2/2009
06/3/2009
05/4/2009
04/3/2009
03/4/2009
02/2/2009
12/31/2008
12/2/2008
10/30/2008
10/1/2008
09/2/2008
08/1/2008
07/2/2008
06/3/2008
05/2/2008
04/3/2008
03/4/2008
02/4/2008
01/5/2008
12/4/2007
11/5/2007
10/4/2007
09/6/2007
08/7/2007
07/7/2007
06/7/2007
05/8/2007
04/5/2007
03/8/2007
02/6/2007
01/5/2007
12/6/2006
11/3/2006
10/5/2006
09/7/2006
08/8/2006
07/10/2006
06/8/2006
05/8/2006
04/6/2006
03/8/2006
02/7/2006
01/7/2006
12/7/2005
11/4/2005
10/6/2005
09/6/2005
08/6/2005
07/7/2005
06/7/2005
05/7/2005
04/7/2005
03/9/2005
02/7/2005
01/5/2005
12/6/2004
11/5/2004
10/7/2004
09/7/2004
08/6/2004
07/8/2004
06/8/2004
05/6/2004
04/7/2004

06/3/2010
05/4/2010
04/6/2010
03/4/2010
02/2/2010
12/31/2009
12/2/2009
10/30/2009
10/1/2009
09/1/2009
08/3/2009
07/2/2009
06/3/2009
05/4/2009
04/3/2009
03/4/2009
02/2/2009
12/31/2008
12/2/2008
10/30/2008
10/1/2008
09/2/2008
08/1/2008
07/2/2008
06/3/2008
05/2/2008
04/3/2008
03/4/2008
02/4/2008
01/5/2008
12/4/2007
11/5/2007
10/4/2007
09/6/2007
08/7/2007
07/7/2007
06/7/2007
05/8/2007
04/5/2007
03/8/2007
02/6/2007
01/5/2007
12/6/2006
11/3/2006
10/5/2006
09/7/2006
08/8/2006
07/10/2006
06/8/2006
05/8/2006
04/6/2006
03/8/2006
02/7/2006
01/7/2006
12/7/2005
11/4/2005
10/6/2005
09/6/2005
08/6/2005
07/7/2005
06/7/2005
05/7/2005
04/7/2005
03/9/2005
02/7/2005
01/5/2005
12/6/2004
11/5/2004
10/7/2004
09/7/2004
08/6/2004
07/8/2004
06/8/2004
05/6/2004

Days
30
28
33
30
33
29
33
29
30
29
32
29
30
31
30
30
33
29
33
29
29
32
30
29
32
29
30
29
30
32
29
32
28
30
31
30
30
33
28
30
32
30
33
29
28
30
29
32
31
32
29
29
31
31
33
29
30
31
30
30
31
30
29
30
33
30
31
29
30
32
29
30
33
29

Gas

| BPP Amount [Amount | Usage |

{Redacted}

ge [ ADU |

33 1.1
38 1.36
60 1.82
60 2

75 227
82 283
54 1.64
24 0.83
19 0.83
13 0.45
21 0.66
20 0.69
31 1.03
43 1.39
50 1.67
68 227
81 245
81 279
44 1.33
23 0.79
20 0.69
20 0.83
13 0.43
18 0.62
26 0.81
35 1.21
45 1.5
52 1.79
77 257
69 2.16
44 1.52
25 0.78
16 0.57
17 0.57
13 0.42
24 0.8
26 0.87
40 1.21
36 1.29
52 1.73
86 269
76 253
64 1.94
26 0.9
20 0.71
19 0.83
19 0.66
23 0.72
26 0.84
48 1.5
67 231
68 2.34
62 2

65 21

60 1.82
29 1

25 0.83
17 0.55
17 0.57
26 0.87
28 0.9
34 1.13
41 1.41
56 1.87
86 261
78 26
65 21

32 1.1

18 08
19 0.59
20 0.69
19 0.83
25 0.76
29 1

SB GT&S 0789855



This report contains confidential customer information and is being submitted under CPUC Code Section 583.

and Electric Company

{igh Bill Complaint Report
mer Usage Data
Jeriod June 19, 2010 - June 25, 2010

Reda
{Redacted} cted}
Electric Gas
\Start Date End Date Days | Status [ :Amount | Usage ADU tart Date End Date | Days | Amount | ‘Usage ADU
05/11/2010 06/10/2010 30 Redacted}] 550 18.33 05/11/201006/10/201C 30 } 7 0.23
04/12/2010 05/11/2010 29 536 18.48 04/12/201035/11/201C 29 24 0.83
03/11/2010 04/12/2010 32 735 22.97 03/11/201004/12/201C 32 45 141
02/9/2010 03/11/2010 30 616 20.53 02/9/201033/11/201C 30 48 16
01/8/2010 02/9/2010 32 Rebilled 893 27.91 01/8/2010 02/9/2010 32 63 1.97
01/8/2010 02/9/2010 32 Canceled 1848 57.75 12/9/2009 01/8/2010 30 60 2
12/9/2009 01/8/2010 30 Rebilled 903 30.1 11/9/2009 12/9/2009 30 60 2
12/9/2009 01/8/2010 30 Canceled 48 16 10/8/2009 11/9/2009 32 28 0.88
11/9/2009 12/9/2009 30 672 22.4 09/9/2009 10/8/2009 29 24 0.83
10/8/2009 11/9/2009 32 600 18.75 08/11/200¢€ 09/9/2009 29 23 0.79
09/9/2009 10/8/2009 29 589 20.31 07/10/200€28/11/200¢ 32 23 072
08/11/2009 09/9/2009 29 434 14.97 06/10/200€37/10/200¢ 30 25 0.83
07/10/2009 08/11/2009 32 422 13.19 05/12/200€36/10/200¢ 29 24 0.83
06/10/2009 07/10/2009 30 499 16.63 04/10/200€35/12/200¢ 32 34 1.06
05/12/2009 06/10/2009 29 460 15.86 03/11/200€24/10/200¢ 30 32 1.07
04/10/2009 05/12/2009 32 521 16.28 02/9/200933/11/200¢ 30 54 1.8
03/11/2009 04/10/2009 30 462 15.4 01/8/2009 02/9/2009 32 54 1.69
02/9/2009 03/11/2009 30 485 16.17 12/9/2008 01/8/2009 30 73 243
01/8/2009 02/9/2009 32 533 16.66 11/6/2008 12/9/2008 33 42 1.27
12/9/2008 01/8/2009 30 895 29.83 10/8/2008 11/6/2008 29 24 0.83
11/6/2008 12/9/2008 33 584 17.7 09/9/2008 10/8/2008 29 31 1.07
10/8/2008 11/6/2008 29 408 14.07 08/8/2008 09/9/2008 32 21 0.66
09/9/2008 10/8/2008 29 383 13.21 07/10/2008 08/8/2008 29 21 0.72
08/9/2008 09/9/2008 31 402 12.97 06/10/200837/10/200€ 30 2 0.07
07/10/2008 08/9/2008 30 405 13.5 05/9/2008 36/10/2008 32 34 1.06
06/10/2008 07/10/2008 30 454 15.13 04/9/2008 05/9/2008 30 37 1.23
05/9/2008 06/10/2008 32 428 13.38 03/11/2008 04/9/2008 29 12 0.41
04/9/2008 05/9/2008 30 406 13.53 02/8/200833/11/2008 32 56 1.75
03/11/2008 04/9/2008 29 511 17.62 01/10/200€ 02/8/2008 29 92 3.17
02/8/2008 03/11/2008 32 510 15.94 12/11/200731/10/2008 30 84 2.8
01/10/2008 02/8/2008 29 595 20.52 11/9/2007 12/11/2007 32 49 1.53
12/11/2007 01/10/2008 30 644 21.47 10/12/2007 11/9/2007 28 12 043
11/9/2007 12/11/2007 32 810 25.31 09/12/200710/12/2007 30 32 1.07
10/12/2007 11/9/2007 28 420 15 08/13/200709/12/2007 30 20 067
09/12/2007 10/12/2007 30 448 14.93 07/16/200728/13/2007 28 20 0.71
08/13/2007 09/12/2007 30 496 16.53 06/13/200707/16/2007 33 15 045
07/16/2007 08/13/2007 28 393 14.04 05/14/200726/13/2007 30 31 1.03
06/13/2007 07/16/2007 33 360 10.91 04/13/200735/14/2007 31 25 0.81
05/14/2007 06/13/2007 30 347 11.57 03/14/200704/13/2007 30 27 0.9
04/13/2007 05/14/2007 31 423 13.65 02/12/200733/14/2007 30 45 15
03/14/2007 04/13/2007 30 408 136 01/12/200732/12/2007 31 70 226
02/12/2007 03/14/2007 30 438 14.6 12/12/200€31/12/2007 31 77 248
01/12/2007 02/12/2007 31 589 19 11/10/200€12/12/200€ 32 53 1.66
12/12/2006 01/12/2007 31 745 24.03 10/12/200€11/10/200€ 29 21 0.72
11/10/2006 12/12/2006 32 601 18.78 09/13/200€10/12/200€ 29 22 0.76
10/12/2006 11/10/2006 29 468 16.14 08/14/200€39/13/200€ 30 27 0.9
09/13/2006 10/12/2006 29 529 18.24 07/17/200€18/14/200¢ 28 19 0.68
08/14/2006 09/13/2006 30 451 15.03 06/15/200€37/17/200€ 32 22 0.69
07/17/2006 08/14/2006 28 432 15.43 05/15/200€36/15/200€ 31 24 077
06/15/2006 07/17/2006 32 445 13.91 04/13/200€35/15/200¢ 32 28 0.88
05/15/2006 06/15/2006 31 440 14.19 03/15/200€34/13/200€ 29 37 1.28
04/13/2006 05/15/2006 32 442 13.81 02/13/200€33/15/200€ 30 57 1.9
03/15/2006 04/13/2006 29 397 13.69 01/12/200€32/13/200€ 32 49 1.53
02/13/2006 03/15/2006 30 431 14.37 12/14/200531/12/200€ 29 35 1.21
01/12/2006 02/13/2006 32 483 15.09 11/14/200£12/14/2005 30 26 0.87
12/14/2005 01/12/2006 29 532 18.34 10/14/200511/14/2008 31 81 261
11/14/2005 12/14/2005 30 430 14.33 09/13/200£10/14/2008 31 46 148
10/14/2005 11/14/2005 31 441 14.23 08/12/200£39/13/2005 32 25 0.78
09/13/2005 10/14/2005 31 415 13.39 07/15/200£28/12/2005 28 19 0.68
08/12/2005 09/13/2005 32 477 14.91 06/15/200£37/15/2005 30 22 0.73
07/15/2005 08/12/2005 28 383 13.68 05/16/200£36/15/2005 30 21 0.7
06/15/2005 07/15/2005 30 389 12.97 04/14/200£35/16/2005 32 27 0.84
05/16/2005 06/15/2005 30 378 12.6 03/15/200£04/14/2005 30 27 0.9
04/14/2005 05/16/2005 32 402 12.56 02/11/200£33/15/2005 32 28 0.88
03/15/2005 04/14/2005 30 416 13.87 01/13/200£32/11/2005 29 51 1.76
02/11/2005 03/15/2005 32 439 13.72 12/15/200431/13/2005 29 55 1.9
01/13/2005 02/11/2005 29 471 16.24 11/11/200412/15/2004 34 43 1.26
12/15/2004 01/13/2005 29 571 19.69 10/14/200411/11/2004 28 20 0.71
11/11/2004 12/15/2004 34 588 17.29 09/15/200410/14/2004 29 16 0.55
10/14/2004 11/11/2004 28 485 17.32 08/14/200409/15/2004 32 17 0.53
09/15/2004 10/14/2004 29 449 15.48 07/16/200408/14/2004 29 15 0.52
08/14/2004 09/15/2004 32 377 11.78 06/16/200407/16/2004 30 20 067
07/16/2004 08/14/2004 29 293 10.1 05/14/200406/16/2004 33 25 0.76
06/16/2004 07/16/2004 30 325 10.83 04/15/200405/14/2004 29 19 0.66
05/14/2004 06/16/2004 33 368 11.15
04/15/2004 05/14/2004 29 292 10.07

SB GT&S 0789856



This report contains confidential customer information and is being submitted under CPUC Code Section 583.

and Electric Company

{igh Bill Complaint Report

mer Usage Data
*eriod June 19, 2010 - June 25, 2010

{Redacted}

MMM

05/13/2010
04/14/2010
03/12/2010
02/11/2010
01/12/2010
01/12/2010
12/11/20089
11/10/2008
10/12/2008
09/11/2009
08/12/2009
07/15/2009
06/15/2009
05/13/2009
04/14/2009
03/16/2009
02/11/2009
01/12/2009
12/11/2008
11/10/2008
10/10/2008
09/11/2008
08/13/2008
07/15/2008
06/13/2008
05/13/2008
04/11/2008
03/13/2008
02/12/2008
01/14/2008
12/14/2007
11/13/2007
10/16/2007
09/14/2007
08/16/2007
07/17/2007
06/15/2007
06/15/2007
05/16/2007
04/16/2007
03/16/2007
02/14/2007
01/16/2007
12/14/2006
11/15/2006
10/17/2006
09/16/2006
08/16/2006
07/18/2006

06/14/2010
05/13/2010
04/14/2010
03/12/2010
02/11/2010
02/11/2010
01/12/2010
12/11/2008
11/10/2008
10/12/2008
09/11/2009
08/12/2009
07/15/2009
06/15/2009
05/13/2009
04/14/2009
03/16/2009
02/11/2009
01/12/2009
12/11/2008
11/10/2008
10/10/2008
09/11/2008
08/13/2008
07/15/2008
06/13/2008
05/13/2008
04/11/2008
03/13/2008
02/12/2008
01/14/2008
12/14/2007
11/13/2007
10/16/2007
09/14/2007
08/16/2007
07/17/2007
07/17/2007
06/15/2007
05/16/2007
04/16/2007
03/16/2007
02/14/2007
01/16/2007
12/14/2006
11/15/2006
10/17/2006
09/16/2006
08/16/2006

Reda
cted}

Electric

29
33
29
30
30
32
31
29
31
30
28
30
33
29
29
33
30
32
31
31
29
29
29
32
31
32
29
30
29
31
31
28
32
29
30
32
32
30
30
31
30
29
33
29
29
31
31
29

Rebilled
Canceled

Rebilled
Canceled

Redacted}]

704
775
666
794
894
804
755
708
742
757
567
738
790
666
663
793
727
841
615
564
613
847
632
769
645
720
677
663
714
793
744
698
798
797
653
720
1683
740
574
776
810
666
1133
539
765
709
592
754

25.16
24.28
23.48
22.97
26.47
20.8
2513
24.35
24.41
23.94
25.23
20.25
246
23.94
22.97
22.86
24.03
24.23
26.28
10.84
18.19
21.14
29.21
21.79
24.03
20.81
225
23.34
221
24.62
25.58
24
2493
24.94
27.48
21.77
225
52.59
24.67
19.13
25.03
27
22.97
34.33
18.59
26.38
22.87
19.1
26

lmﬂmm:mm-

05/13/201036/14/201C
04/14/201C35/13/201C
03/12/201034/14/201C
02/11/201€33/12/201C
01/12/201032/11/201C
12/11/200€31/12/201C
11/10/200€12/11/200¢
10/12/200€11/10/200¢
09/11/200€10/12/200¢
08/12/200€39/11/200¢
07/15/200€38/12/200¢
06/15/200€37/15/200¢
05/13/200€36/15/200¢
04/14/200€35/13/200¢
03/16/200€34/14/200¢
02/11/200€33/16/200¢
01/12/200€32/11/200¢
12/11/200831/12/200¢
11/10/200€12/11/200€
10/10/200€11/10/200€
09/11/200€10/10/2008
08/13/200839/11/2008
07/15/200838/13/2008
06/13/200837/15/2008
05/13/200836/13/2008
04/11/200835/13/2008
03/13/200834/11/2008
02/12/200833/13/2008
01/14/200832/12/2008
12/14/200731/14/200€
11/13/200712/14/2007
10/16/200711/13/2007
09/14/200710/16/2007
08/16/200739/14/2007
07/17/200738/16/2007
06/15/200737/17/2007
05/16/200736/15/2007
04/16/200735/16/2007
03/16/200734/16/2007
02/14/200733/16/2007
01/16/200732/14/2007
12/14/200€31/16/2007
11/15/200€12/14/200€
10/17/200€11/15/200€
09/16/200€10/17/200¢€
08/16/200€39/16/200¢
07/18/200€38/16/200€

29
33
29
30
32
31
29
31
30
28
30
33
29
29
33
30
32
31
31
29
29
29
32
31
32
29
30
29
31
31
28
32
29
30
32
30
30
31
30
29
33
29
29
31
31
29

25
42
52
96
87
95
30
22
18
18
18
25
23
27
59
67
123
60
18
1@
17
16
21
20
29
32
46
87
92
56
25
27
17
20
18
23
24
32
46
53
98
45
29
21
16
10

0.81
0.86
1.27
1.79
3.2
272
3.06
1.03
0.71
0.63
0.64
0.6
0.76
0.7¢
0.93
1.79
2.23
3.84
1.94
0.58
0.66
0.58
0.55
0.66
0.65
0.91
1.1
1.53
3
297
1.81
0.89
0.84
0.58
0.67
0.56
0.77
0.8
1.03
1.53
1.83
297
1.55
1
0.68
0.52
0.34

SB GT&S 0789857



This report contains confidential customer information and is being submitted

under CPUC Code Section 583.

and Electric Company

1igh Bill Complaint Report

mer Usage Data
’eriod June 19, 2010 - June 25, 2010

{Redacted}

StartDate| EndDate  |Days| Amount | Usage | ADU |

05/14/2010
04/15/2010
03/16/2010
02/12/2010
01/13/2010
12/14/2009
11/12/2009
10/13/2009
09/14/2009
08/13/2009
07/15/2009
06/15/2009
05/14/2009
04/15/2009
03/16/2009
02/12/2009
01/13/2009
12/12/2008
11/12/2008
10/13/2008
09/12/2008
09/2/2008

06/15/2010
05/14/2010
04/15/2010
03/16/2010
02/12/2010
01/13/2010
12/14/2009
11/12/2009
10/13/2009
09/14/2009
08/13/2009
07/15/2009
06/15/2009
05/14/2009
04/15/2009
03/16/2009
02/12/2009
01/13/2009
12/12/2008
11/12/2008
10/13/2008
09/12/2008

{Reda

cted}

Electric

32
29
30
32
30
30
32
30
29
32
29
30
32
29
30
32
30
32
30
30
31
10

}

577
506
707
1378
999
1608
1167
605
573
760
877
890
640
533
556
956
687
1059
763
670
634
98

18.03
17.45
23.57
43.06
33.3
53.6
3647
20.17
19.76
23.75
30.24
29.67
20
18.38
18.53
29.88
229
33.09
2543
2233
2045
9.8

SB GT&S 0789858



