
This report contains confidential customer information and is being submitted under CPUC Code Section 583.

is and Electric Company 
A High Bill Complaint Report 
Corner Usage Data
Period July 10, 2010 through July 16, 2010

{Redacted}
Electric Gas

Usagel ADUStart Date End Date | Days l Status Amount Start Date l End Date | Days Amount Usage l ADU
06/14/2010
05/13/2010
04/14/2010
03/15/2010
02/11/2010
01/13/2010
12/11/2009
12/11/2009
11/12/2009
11/12/2009
10/12/2009
09/11/2009
08/13/2009
07/14/2009
06/13/2009
05/13/2009
04/14/2009
03/13/2009
02/11/2009
01/13/2009
12/11/2008
11/10/2008
10/10/2008
09/11/2008
08/13/2008
07/14/2008
06/13/2008
05/13/2008
04/12/2008
03/14/2008
02/13/2008
01/14/2008
12/13/2007
11/13/2007
10/15/2007
09/15/2007
08/15/2007
07/18/2007
06/15/2007
05/16/2007
04/16/2007
03/17/2007
02/14/2007
01/16/2007
12/15/2006
11/15/2006
10/16/2006
09/16/2006
08/17/2006
07/19/2006
06/16/2006
05/18/2006
04/17/2006
03/17/2006
02/15/2006
01/14/2006
12/16/2005
11/16/2005
10/17/2005
09/16/2005
08/16/2005
07/18/2005
06/16/2005
05/17/2005
04/15/2005
03/17/2005
02/14/2005
01/18/2005
12/16/2004
11/15/2004
10/16/2004
09/17/2004
08/17/2004
07/20/2004
06/19/2004
05/19/2004
04/16/2004

07/14/2010
06/14/2010
05/13/2010
04/14/2010
03/15/2010
02/11/2010
01/13/2010
01/13/2010
12/11/2009
12/11/2009
11/12/2009
10/12/2009
09/11/2009
08/13/2009
07/14/2009
06/13/2009
05/13/2009
04/14/2009
03/13/2009
02/11/2009
01/13/2009
12/11/2008
11/10/2008
10/10/2008
09/11/2008
08/13/2008
07/14/2008
06/13/2008
05/13/2008
04/12/2008
03/14/2008
02/13/2008
01/14/2008
12/13/2007
11/13/2007
10/15/2007
09/15/2007
08/15/2007
07/18/2007
06/15/2007
05/16/2007
04/16/2007
03/17/2007
02/14/2007
01/16/2007
12/15/2006
11/15/2006
10/16/2006
09/16/2006
08/17/2006
07/19/2006
06/16/2006
05/18/2006
04/17/2006
03/17/2006
02/15/2006
01/14/2006
12/16/2005
11/16/2005
10/17/2005
09/16/2005
08/16/2005
07/18/2005
06/16/2005
05/17/2005
04/15/2005
03/17/2005
02/14/2005
01/18/2005
12/16/2004
11/15/2004
10/16/2004
09/17/2004
08/17/2004
07/20/2004
06/19/2004
05/19/2004

30 491 16.37
15.88
15.62 
21.17
24.63 
29.76 
40.94 
64.39

06/14/2010 07/14/2010 
05/13/2010 06/14/2010 
04/14/2010 05/13/2010 
03/15/2010 04/14/2010 
02/11/2010 03/15/2010 
01/13/2010 02/11/2010 
12/11/2009 01/13/2010 
11/12/2009 12/11/2009 
10/12/2009 11/12/2009 
09/11/2009 10/12/2009 
08/13/2009 09/11/2009 
07/14/2009 08/13/2009 
06/13/2009 07/14/2009 
05/13/2009 06/13/2009 
04/14/2009 05/13/2009 
03/13/2009 04/14/2009 
02/11/2009 03/13/2009 
01/13/2009 02/11/2009 
12/11/2008 01/13/2009 
11/10/2008 12/11/2008 
10/10/2008 11/10/2008 
09/11/2008 10/10/2008 
08/13/2008 09/11/2008 
07/14/2008 08/13/2008 
06/13/2008 07/14/2008 
05/13/2008 06/13/2008 
04/12/2008 05/13/2008 
03/14/2008 04/12/2008 
02/13/2008 03/14/2008 
01/14/2008 02/13/2008 
12/13/2007 01/14/2008 
11/13/2007 12/13/2007 
10/15/2007 11/13/2007 
09/15/2007 10/15/2007 
08/15/2007 09/15/2007 
07/18/2007 08/15/2007 
06/15/2007 07/18/2007 
05/16/2007 06/15/2007 
04/16/2007 05/16/2007 
03/17/2007 04/16/2007 
02/14/2007 03/17/2007 
01/16/2007 02/14/2007 
12/15/2006 01/16/2007 
11/15/2006 12/15/2006 
10/16/2006 11/15/2006 
09/16/2006 10/16/2006 
08/17/2006 09/16/2006 
07/19/2006 08/17/2006 
06/16/2006 07/19/2006 
05/18/2006 06/16/2006 
04/17/2006 05/18/2006 
03/17/2006 04/17/2006 
02/15/2006 03/17/2006 
01/14/2006 02/15/2006 
12/16/2005 01/14/2006 
11/16/2005 12/16/2005 
10/17/2005 11/16/2005 
09/16/2005 10/17/2005 
08/16/2005 09/16/2005 
07/18/2005 08/16/2005 
06/16/2005 07/18/2005 
05/17/2005 06/16/2005 
04/15/2005 05/17/2005 
03/17/2005 04/15/2005 
02/14/2005 03/17/2005 
01/18/2005 02/14/2005 
12/16/2004 01/18/2005 
11/15/2004 12/16/2004 
10/16/2004 11/15/2004 
09/17/2004 10/16/2004 
08/17/2004 09/17/2004 
07/20/2004 08/17/2004 
06/19/2004 07/20/2004 
05/19/2004 06/19/2004 
04/16/2004 05/19/2004

30 5 0.17
32 508 32 11 0.34
29 453 29 14 0.48
30 635 30 30 1
32 788 32 32 1
29 863 29 44 1.52
33 Rebilled 
33 Canceled 
29 Rebiiled 
29 Canceled

1351 33 78 2.36
2125 29 95 3.28
1363 47 31 25 0.81
589 20.31

27.13
23.45
24.69
25.27
27.71
25.81

31 9 0.29
31 841 29 5 0.17
31 727 30 5 0.17
29 716 31 7 0.23
30 758 31 7 0.23
31 859 29 21 0.72
31 800 32 28 0.88
29 841 29 30 64 2.13
32 1041 32.53 29 53 1.83
30 1080 36 33 82 2.48
29 819 28.24

26.61
31 40 1.29

33 878 31 23 0.74
31 806 26 29 5 0.17
31 709 22.87 

22.66
31.83
27.87
31.84 
28.55

29 6 0.21
29 657 30 6 0.2
29 923 31 8 0.26
30 836 31 8 0.26
31 987 31 16 0.52
31 885 29 29 1
31 958 30.9 30 44 1.47
29 1033 35.62 

40.43
42.63 
39.72 
32.33 
27.86 
23.37 
24.35 
20.93 
23.91

30 69 2.3
30 1213 32 53 1.66
30 1279 30 60 2
32 1271 29 27 0.93
30 970 30 12 0.4
29 808 31 7 0.23
30 701 28 6 0.21
31 755 33 8 0.24
28 586 30 17 0.57
33 789 30 0 0
30 618 20.6 30 18 0.6
30 714 23.8 31 48 1.55
30 644 21.47

16.48 
21.34 
21.44 
19.83 
17.57

29 53 1.83
31 511 32 73 2.28
29 619 30 82 2.73
32 686 30 43 1.43
30 595 30 20 0.67
30 527 30 7 0.23
30 459 15.3 29 6 0.21
30 480 16 33 6 0.18
29 642 22.14

28.48
21.93
19.45
22.74
22.67
25.19
31.21
29.73
21.83
20.35

29 8 0.28
33 940 31 13 0.42
29 636 31 50 1.61
31 603 30 75 2.5
31 705 32 91 2.84
30 680 29 80 2.76
32 806 30 23 0.77
29 905 30 20 0.67
30 892 31 20 0.65
30 655 31 18 0.58
31 631 29 18 0.62
31 369 11.9 32 20 0.63
29 390 13.45

13.06
30 19 0.63

32 418 32 22 0.69
30 408 13.6 29 23 0.79
32 447 13.97

19.34
31 22 0.71

29 561 27 22 0.81
31 561 18.1 33 32 0.97
27 656 24.3 31 30 0.97
33 949 28.76

24.26
20.13
17.55
20.48
20.18
20.61

30 26 0.87
31 752 29 21 0.72
30 604 31 22 0.71
29 509 28 21 0.75
31 635 31 25 0.81
28 565 31 23 0.74
31 639 33 29 0.88
31 620 20
33 640 19.39

SB GT&S 0792429



This report contains confidential customer information and is being 
submitted under CPUC Code Section 583.

is and Electric Company 
A High Bill Complaint Report 
itomer Usage Data
Period July 10, 2010 through July 16, 2010

{Redac
{Redacted} ted}

Electric
| Start Date End Date | Days Amount Usage | ADU

}06/2/2010
05/3/2010
04/2/2010
03/3/2010
02/1/2010
12/30/2009
12/1/2009

10/29/2009
09/30/2009
08/31/2009
07/31/2009
07/1/2009
06/2/2009
05/2/2009
04/2/2009
03/3/2009

01/30/2009
12/30/2008
12/1/2008

10/29/2008
09/30/2008
08/29/2008
08/1/2008
07/1/2008
06/2/2008
05/1/2008
04/1/2008
03/3/2008
02/1/2008
01/4/2008
12/3/2007
11/2/2007
10/3/2007
09/4/2007
08/3/2007
07/4/2007
06/5/2007
05/3/2007
04/4/2007
03/6/2007
02/2/2007
01/5/2007
12/4/2006
11/2/2006
10/3/2006
09/5/2006
08/4/2006
07/7/2006
06/6/2006
05/5/2006
04/5/2006
03/7/2006
02/3/2006
01/5/2006
12/6/2005
11/3/2005
10/5/2005
09/2/2005
08/4/2005
07/5/2005
06/6/2005
05/5/2005
04/6/2005
03/7/2005
02/3/2005
01/5/2005

07/1/2010
06/2/2010
05/3/2010
04/2/2010
03/3/2010
02/1/2010
12/30/2009
12/1/2009

10/29/2009
09/30/2009
08/31/2009
07/31/2009
07/1/2009
06/2/2009
05/2/2009
04/2/2009
03/3/2009

01/30/2009
12/30/2008
12/1/2008

10/29/2008
09/30/2008
08/29/2008
08/1/2008
07/1/2008
06/2/2008
05/1/2008
04/1/2008
03/3/2008
02/1/2008
01/4/2008
12/3/2007
11/2/2007
10/3/2007
09/4/2007
08/3/2007
07/4/2007
06/5/2007
05/3/2007
04/4/2007
03/6/2007
02/2/2007
01/5/2007
12/4/2006
11/2/2006
10/3/2006
09/5/2006
08/4/2006
07/7/2006
06/6/2006
05/5/2006
04/5/2006
03/7/2006
02/3/2006
01/5/2006
12/6/2005
11/3/2005
10/5/2005
09/2/2005
08/4/2005
07/5/2005
06/6/2005
05/5/2005
04/6/2005
03/7/2005
02/3/2005

29 597 20.59
27.5330 826

31 741 23.9
30 701 23.37

27.03
31.91
30.48
26.06

30 811
33 1053
29 884
33 860
29 664 22.9
30 838 27.93
31 840 27.1
30 966 32.2
29 622 21.45
31 648 20.9
30 672 22.4
30 670 22.33
32 784 24.5
31 789 25.45

27.93
24.58
23.41
22.44
25.54 
25.87
24.55 
21.03

29 810
33 811
29 679
32 718
28 715
31 802
29 712
32 673
30 624 20.8
29 627 21.62

26.77
25.29
33.41
25.48

31 830
28 708
32 1069
31 790
30 627 20.9
29 553 19.07

23.66
30.77

32 757
30 923
29 496 17.1
33 634 19.21

22.38
21.48
27.06
28.18

29 649
29 623
32 866
28 789
32 928 29
32 670 20.94
30 510 17
28 456 16.29

19.53
32.07
23.61

32 625
28 898
31 732
32 544 17
30 507 16.9
29 543 18.72 

20.69
20.17
23.83 
21.94
18.17 
19.88
31.72 
37.23
21.83 
17.16

32 662
29 585
30 715
33 724
29 527
33 656
29 920
30 1117
29 633
32 549
29 254 8.76
30 369 12.3
32 404 12.63

12.6629 367

SB GT&S 0792430



This report contains confidential customer information and is being submitted under CPUC Code Section 583.

and Electric Company 
High Bill Complaint Report 
mer Usage Data
riod July 10, 2010 through July 16, 2010

|{Redac| 
I ted} |{Redacted}

Electric Gas
Start Date | End Date | Days | Status Amount Usage ADU Start Date l End Date | Days | Status Amount Usage ADU

{Redacted} }06/2/2010 07/1/2010 
05/3/2010 06/2/2010 
05/3/2010 06/2/2010 
04/2/2010 05/3/2010 
04/2/2010 05/3/2010 
04/2/2010 05/3/2010 
03/3/2010 04/2/2010 
03/3/2010 04/2/2010 
03/3/2010 04/2/2010 
01/30/2010 03/3/2010 
12/30/2009 01/30/2010 
12/1/2009 12/30/2009 
10/29/2009 12/1/2009 
09/30/2009 10/29/2009 
08/31/2009 09/30/2009 
07/31/2009 08/31/2009 
07/1/2009 07/31/2009 
06/2/2009 07/1/2009 
05/4/2009 06/2/2009 
04/2/2009 05/4/2009 
03/3/2009 04/2/2009 
01/30/2009 03/3/2009 
12/30/2008 01/30/2009 
12/1/2008 12/30/2008 
10/29/2008 12/1/2008 
10/1/2008 10/29/2008 

08/29/2008 10/1/2008 
07/31/2008 08/29/2008 
07/1/2008 07/31/2008 
06/2/2008 07/1/2008 
05/1/2008 06/2/2008 
04/1/2008 05/1/2008 
03/3/2008 04/1/2008 
01/31/2008 03/3/2008 
01/3/2008 01/31/2008 
12/3/2007 01/3/2008 
11/1/2007 12/3/2007
10/3/2007 11/1/2007
09/5/2007 10/3/2007
08/4/2007 09/5/2007 
07/6/2007 08/4/2007 
06/5/2007 07/6/2007 
05/4/2007 06/5/2007 
04/4/2007 05/4/2007 
03/6/2007 04/4/2007 
02/2/2007 03/6/2007 
01/4/2007 02/2/2007 
12/5/2006 01/4/2007 
11/2/2006 12/5/2006
10/4/2006 11/2/2006
09/5/2006 10/4/2006
08/7/2006 09/5/2006 
07/7/2006 08/7/2006 
06/5/2006 07/7/2006 
05/6/2006 06/5/2006 
04/5/2006 05/6/2006 
03/7/2006 04/5/2006 
02/3/2006 03/7/2006 
01/6/2006 02/3/2006 
12/5/2005 01/6/2006 
11/5/2005 12/5/2005
10/6/2005 11/5/2005
09/3/2005 10/6/2005
08/4/2005 09/3/2005 
07/6/2005 08/4/2005 
06/6/2005 07/6/2005 
05/6/2005 06/6/2005 
04/5/2005 05/6/2005 
03/7/2005 04/5/2005 
02/3/2005 03/7/2005 
01/4/2005 02/3/2005 
12/6/2004 01/4/2005 
11/3/2004 12/6/2004
10/5/2004 11/3/2004
09/3/2004 10/5/2004
08/6/2004 09/3/2004 
07/7/2004 08/6/2004 
06/7/2004 07/7/2004 
05/5/2004 06/7/2004 
04/6/2004 05/5/2004

29 436 15.03
23.63
50.63 
29.19
18.03 
48.97
29.23 
39.13 
13.77 
24.09 
20.29
19.24 
15.15 
14.69

06/2/2010 07/1/2010
05/3/2010 06/2/2010
04/2/2010 05/3/2010
04/2/2010 05/3/2010
03/3/2010 04/2/2010
03/3/2010 04/2/2010
01/30/2010 03/3/2010 
01/30/2010 03/3/2010 
12/30/2009 01/30/2010 
12/1/2009 12/30/2009
10/29/2009 12/1/2009
09/30/2009 10/29/2009 
08/31/2009 09/30/2009 
07/31/2009 08/31/2009 
07/1/2009 07/31/2009 
06/2/2009 07/1/2009
05/4/2009 06/2/2009
04/2/2009 05/4/2009
03/3/2009 04/2/2009
01/30/2009 03/3/2009 
12/30/2008 01/30/2009 
12/1/2008 12/30/2008
10/29/2008 12/1/2008
10/1/2008 10/29/2008

08/29/2008 10/1/2008
07/31/2008 08/29/2008 
07/1/2008 07/31/2008 
06/2/2008 07/1/2008
05/1/2008 06/2/2008
04/1/2008 05/1/2008
03/3/2008 04/1/2008
01/31/2008 03/3/2008 
01/3/2008 01/31/2008 
12/3/2007 01/3/2008
11/1/2007 
10/3/2007 
09/5/2007 
08/4/2007 09/5/2007
07/6/2007 08/4/2007
06/5/2007 07/6/2007
05/4/2007 06/5/2007
04/4/2007 05/4/2007
03/6/2007 04/4/2007
02/2/2007 03/6/2007
01/4/2007 02/2/2007
12/5/2006 01/4/2007
11/2/2006 
10/4/2006 
09/5/2006 
08/7/2006 09/5/2006
07/7/2006 08/7/2006
06/5/2006 07/7/2006
05/6/2006 06/5/2006
04/5/2006 05/6/2006
03/7/2006 04/5/2006
02/3/2006 03/7/2006
01/6/2006 02/3/2006
12/5/2005 01/6/2006
11/5/2005 
10/6/2005 
09/3/2005 
08/4/2005 09/3/2005
07/6/2005 08/4/2005
06/6/2005 07/6/2005
05/6/2005 06/6/2005
04/5/2005 05/6/2005
03/7/2005 04/5/2005
02/3/2005 03/7/2005
01/4/2005 02/3/2005
12/6/2004 01/4/2005
11/3/2004 
10/5/2004 
09/3/2004 
08/6/2004 09/3/2004
07/7/2004 08/6/2004
07/7/2004 08/6/2004
06/7/2004 07/7/2004
05/5/2004 06/7/2004
04/6/2004 05/5/2004

29 7 0.24
30 Rebilled

Canceled
Rebilled

Canceled
Canceled
Rebilled

Canceled
Canceled

709 30 28 0.93
30 1519 31 Rebilled

Canceled
Rebilled

Canceled
Rebilled

Canceled

44 1.42
31 905 31 94 3.03
31 559 30 42 1.4
31 1518 30 24 0.8
30 877 32 45 1.41
30 1174 32 14 0.44
30 413 31 52 1.68
32 771 29 60 2.07
31 629 33 36 1.09
29 558 29 7 0.24
33 500 30 8 0.27
29 426 31 51 1.65
30 396 13.2 30 83 2.77
31 1013 32.68

39.17
16.52
15.97
17.34
18.63
14.63 
10.81

29 9 0.31
30 1175 29 11 0.38
29 479 32 54 1.69
29 463 30 22 0.73
32 555 32 55 1.72
30 559 31 68 2.19
32 468 29 81 2.79
31 335 33 46 1.39
29 288 9.93 28 15 0.54
33 268 8.12 33 19 0.58
28 360 12.86

11.64
29 8 0.28

33 384 30 10 0.33
29 188 6.48 29 8 0.28
30 270 9 32 13 0.41
29 331 11.41

10.25
10.33

30 29 0.97
32 328 29 51 1.76
30 310 32 123 3.84
29 254 8.76 28 206 7.36
32 425 13.28

19.36
18.45
16.91
12.72
12.57
16.97
19.69
30.19
24.19 
28.03 
16.52 
18.63 
21.41

31 195 6.29
28 542 12/3/2007

11/1/2007
10/3/2007

32 120 3.75
31 572 29 32 1.1
32 541 28 13 0.46
29 369 32 9 0.28
28 352 29 8 0.28
32 543 31 11 0.35
29 571 32 21 0.66
31 936 30 29 0.97
32 774 29 26 0.9
30 841 32 73 2.28
29 479 29 136 4.69
32 596 30 121 4.03
29 621 12/5/2006

11/2/2006
10/4/2006

33 72 2.18
30 690 23 29 18 0.62
33 706 21.39

19.76
19.24

29 8 0.28
29 573 29 8 0.28
29 558 31 9 0.29
29 638 22 32 10 0.31
31 730 23.55

17.56 
17.17 
20.42 
15.69 
16.47 
17.68 
17.41

30 8 0.27
32 562 31 27 0.87
30 515 29 21 0.72
31 633 32 71 2.22
29 455 28 58 2.07
32 527 32 56 1.75
28 495 12/5/2005

11/5/2005
10/6/2005

30 34 1.13
32 557 30 23 0.77
30 537 17.9 33 11 0.33
30 523 17.43

17.73
28.77
64.45
34.63
21.87
12.35
14.21

30 11 0.37
33 585 29 18 0.62
30 863 30 20 0.67
29 1869 31 14 0.45
30 1039 31 32 1.03
31 678 29 14 0.48
31 383 32 15 0.47
29 412 30 18 0.6
32 311 9.72 29 13 0.45
30 470 15.67

17.59
19.64
17.69
18.34
20.57

12/6/2004
11/3/2004
10/5/2004

33 43 1.3
29 510 29 11 0.38
33 648 32 8 0.25
29 513 28 9 0.32
32 587 30 Rebilled

Canceled
7 0.23

28 576 30 111 3.7
30 687 22.9 30 8 0.27
30 604 20.13

15.67
33 9 0.27

33 517 29 7 0.24
29 403 13.9

SB GT&S 0792431



This report contains confidential customer information and is being 
submitted under CPUC Code Section 583.

is and Electric Company 
A High Bill Complaint Report 
Corner Usage Data
Period July 10, 2010 through July 16, 2010

{Redacted}
Electric Only

Usagel ADUStart Date I End Date l Days l Status Amount
ed}06/4/2010

05/5/2010
04/6/2010
03/5/2010
02/2/2010
12/31/2009
12/2/2009
10/31/2009
10/2/2009
09/1/2009
08/4/2009
07/3/2009
06/3/2009
05/5/2009
04/3/2009
02/2/2009
02/2/2009
12/2/2008
12/2/2008
10/30/2008
10/1/2008
09/2/2008
08/1/2008
07/2/2008
06/3/2008
05/2/2008
04/2/2008
03/4/2008
02/1/2008
01/3/2008
12/4/2007
11/2/2007
10/5/2007
10/5/2007
09/6/2007
09/6/2007
08/6/2007
07/7/2007
06/7/2007
05/7/2007
04/5/2007
03/7/2007
02/5/2007
01/5/2007
12/7/2006
11/4/2006
10/6/2006
09/6/2006
08/8/2006
07/8/2006
06/7/2006
05/8/2006
04/7/2006
03/8/2006
02/7/2006
01/7/2006
12/7/2005
11/7/2005
10/6/2005
09/6/2005
08/8/2005
07/7/2005
06/7/2005
05/6/2005
04/6/2005
03/9/2005
02/4/2005
01/6/2005
12/7/2004
11/4/2004
10/6/2004
09/7/2004
08/9/2004
07/8/2004

07/2/2010
06/4/2010
05/5/2010
04/6/2010
03/5/2010
02/2/2010
12/31/2009
12/2/2009

10/31/2009
10/2/2009
09/1/2009
08/4/2009
07/3/2009
06/3/2009
05/5/2009
04/3/2009
03/4/2009
02/2/2009
12/31/2008
12/2/2008

10/30/2008
10/1/2008
09/2/2008
08/1/2008
07/2/2008
06/3/2008
05/2/2008
04/2/2008
03/4/2008
02/1/2008
01/3/2008
12/4/2007
11/2/2007
11/2/2007
10/5/2007
10/5/2007
09/6/2007
08/6/2007
07/7/2007
06/7/2007
05/7/2007
04/5/2007
03/7/2007
02/5/2007
01/5/2007
12/7/2006
11/4/2006
10/6/2006
09/6/2006
08/8/2006
07/8/2006
06/7/2006
05/8/2006
04/7/2006
03/8/2006
02/7/2006
01/7/2006
12/7/2005
11/7/2005
10/6/2005
09/6/2005
08/8/2005
07/7/2005
06/7/2005
05/6/2005
04/6/2005
03/9/2005
02/4/2005
01/6/2005
12/7/2004
11/4/2004
10/6/2004
09/7/2004
08/9/2004

28 307 10.96
12 0.4
34 1.17
20 0.63
13 0.42
70 2.12
62 2.14
16 0.5

30
29
32
31
33
29
32
29 6 0.21
31 248 8
28 1342 47.93

307 9.59
156 5.2

32
30
29 2 0.07
32 30 0.94

74 1.23
97 3.23
132 2.13

60 Rebilled 
30 Canceled 
62 Rebiiled 
29 Canceled 203 7
33 63 1.91

20 0.69
198 6.83
365 11.41
230 7.67
167 5.76
90 2.81
91 3.03
93 3.21
103 3.22

29
29
32
30
29
32
30
29
32
29 87 3
30 210 7
32 0 0
28 Rebilled
28 Canceled
29 Rebiiled 
29 Canceled

0 0
923 32.96
258 8.9
258 8.9
337 10.87
293 9.77
164 5.47

31
30
30
31 2 0.06
32 18 0.56

80 2.76
104 3.47
160 5.16
176 6.07

29
30
31
29
33 33 1
29 16 0.55

82 2.73
274 9.45
218 7.03
142 4.58
36 1.2
121 3.9
66 2.2
151 5.21
132 4.26
237 7.65

30
29
31
31
30
31
30
29
31
31
30 60 2
32 88 2.75

285 9.5
351 12.1
309 9.66
191 6.37
54 1.69
205 6.83
44 1.57
233 7.06
66 2.28
98 3.27

30
29
32
30
32
30
28
33
29
30
33 165 5
29 175 6.03

215 7.41
344 11.86
378 11.81

29
29
32

SB GT&S 0792432



06/8/2004
05/6/2004
04/8/2004

07/8/2004
06/8/2004
05/6/2004

30 281 9.37
33 7 0.21
28 20 0.71
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

is and Electric Company 
A High Bill Complaint Report 
itomer Usage Data
Period July 10, 2010 through July 16, 2010

{Redac
{Redacted} ted}

Electric Gas
Start Date | End Date | Days Amount Usage | ADU Start Date | End Date Days Amount Usage ADU

} }05/24/2010
04/23/2010
03/25/2010
02/23/2010
01/22/2010
12/22/2009
11/20/2009
10/21/2009
09/22/2009
08/21/2009
07/23/2009
06/23/2009
05/26/2009
04/24/2009
03/25/2009
02/24/2009
01/22/2009
12/22/2008
11/19/2008
10/22/2008
09/23/2008
08/22/2008
07/24/2008
06/24/2008
05/22/2008
04/23/2008
03/25/2008
02/25/2008
01/24/2008
12/24/2007
11/26/2007
10/25/2007
09/26/2007
08/24/2007
07/27/2007
06/26/2007
05/29/2007
04/26/2007
03/28/2007
02/27/2007
01/25/2007
12/26/2006
11/27/2006
10/26/2006
09/26/2006
08/28/2006
07/28/2006
06/27/2006
05/27/2006
04/27/2006
03/28/2006
02/27/2006
01/26/2006
12/27/2005
11/28/2005
10/26/2005
09/27/2005
08/25/2005
07/28/2005
06/28/2005
05/26/2005
04/29/2005
03/29/2005
02/28/2005
01/28/2005
12/27/2004
11/29/2004
10/26/2004
09/27/2004
08/27/2004
08/16/2004

06/23/2010
05/24/2010
04/23/2010
03/25/2010
02/23/2010
01/22/2010
12/22/2009
11/20/2009
10/21/2009
09/22/2009
08/21/2009
07/23/2009
06/23/2009
05/26/2009
04/24/2009
03/25/2009
02/24/2009
01/22/2009
12/22/2008
11/19/2008
10/22/2008
09/23/2008
08/22/2008
07/24/2008
06/24/2008
05/22/2008
04/23/2008
03/25/2008
02/25/2008
01/24/2008
12/24/2007
11/26/2007
10/25/2007
09/26/2007
08/24/2007
07/27/2007
06/26/2007
05/29/2007
04/26/2007
03/28/2007
02/27/2007
01/25/2007
12/26/2006
11/27/2006
10/26/2006
09/26/2006
08/28/2006
07/28/2006
06/27/2006
05/27/2006
04/27/2006
03/28/2006
02/27/2006
01/26/2006
12/27/2005
11/28/2005
10/26/2005
09/27/2005
08/25/2005
07/28/2005
06/28/2005
05/26/2005
04/29/2005
03/29/2005
02/28/2005
01/28/2005
12/27/2004
11/29/2004
10/26/2004
09/27/2004
08/27/2004

30 782 26.07
28.16
36.93

05/24/2010 06/23/2010 
04/23/2010 05/24/2010 
03/25/2010 04/23/2010 
02/23/2010 03/25/2010 
01/22/2010 02/23/2010 
12/22/2009 01/22/2010 
11/20/2009 12/22/2009 
10/20/2009 11/20/2009 
09/21/2009 10/20/2009 
08/21/2009 09/21/2009 
07/23/2009 08/21/2009 
06/23/2009 07/23/2009 
05/26/2009 06/23/2009 
04/24/2009 05/26/2009 
03/25/2009 04/24/2009 
02/24/2009 03/25/2009 
01/22/2009 02/24/2009 
12/22/2008 01/22/2009 
11/19/2008 12/22/2008 
10/22/2008 11/19/2008 
09/23/2008 10/22/2008 
08/22/2008 09/23/2008 
07/24/2008 08/22/2008 
06/24/2008 07/24/2008 
05/22/2008 06/24/2008 
04/23/2008 05/22/2008 
03/25/2008 04/23/2008 
02/25/2008 03/25/2008 
01/24/2008 02/25/2008 
12/24/2007 01/24/2008 
11/26/2007 12/24/2007 
10/25/2007 11/26/2007 
09/26/2007 10/25/2007 
08/24/2007 09/26/2007 
07/27/2007 08/24/2007 
06/26/2007 07/27/2007 
05/29/2007 06/26/2007 
04/26/2007 05/29/2007 
03/28/2007 04/26/2007 
02/27/2007 03/28/2007 
01/25/2007 02/27/2007 
12/26/2006 01/25/2007 
11/27/2006 12/26/2006 
10/26/2006 11/27/2006 
09/26/2006 10/26/2006 
08/28/2006 09/26/2006 
07/28/2006 08/28/2006 
06/27/2006 07/28/2006 
05/27/2006 06/27/2006 
04/27/2006 05/27/2006 
03/28/2006 04/27/2006 
02/27/2006 03/28/2006 
01/26/2006 02/27/2006 
12/27/2005 01/26/2006 
11/28/2005 12/27/2005 
10/26/2005 11/28/2005 
09/27/2005 10/26/2005 
08/25/2005 09/27/2005 
07/28/2005 08/25/2005 
06/28/2005 07/28/2005 
05/26/2005 06/28/2005 
04/29/2005 05/26/2005 
03/29/2005 04/29/2005 
02/28/2005 03/29/2005 
01/28/2005 02/28/2005 
12/27/2004 01/28/2005 
11/29/2004 12/27/2004 
10/26/2004 11/29/2004 
09/27/2004 10/26/2004 
08/27/2004 09/27/2004 
08/16/2004 08/27/2004

30 19 0.63
31 873 31 24 0.77
29 1071 29 43 1.48
30 906 30.2 30 46 1.53
32 590 18.44

21.16
18.25

32 62 1.94
31 656 31 62 2
32 584 32 51 1.59
30 480 16 31 14 0.45
29 417 14.38 29 11 0.38
32 368 11.5 31 12 0.39
29 365 12.59 29 12 0.41
30 393 13.1 30 13 0.43
28 392 14 28 16 0.57
32 487 15.22 32 26 0.81
30 426 14.2 30 22 0.73
29 525 18.1 29 51 1.76
33 591 17.91

17.32
18.21
16.25
14.45
15.31
13.48
15.13
16.36

33 64 1.94
31 537 31 63 2.03
33 601 33 59 1.79
28 455 28 23 0.82
29 419 29 22 0.76
32 490 32 20 0.63
29 391 29 15 0.52
30 454 30 20 0.67
33 540 33 28 0.85
29 467 16.1 29 20 0.69
29 634 21.86 

19.52 
38.56 
33.77 
19.04 
18.19 
15.76 
15.58 
18.36 
25.29 

| cted} |

29 43 1.48
29 566 29 29 1
32 1234 32 61 1.91
31 1047 31 89 2.87
28 533 28 60 2.14
32 582 32 32 1
29 457 29 23 0.79
33 514 33 21 0.64
28 514 28 19 0.68
31 784 31 20 0.65
28 735 28 24 0.86
33 1016 30.79

27.14
23.41
37.45
29.67 
17.86 
24.31
16.67
22.93
22.23 
21.74
22.94 
28.27
25.23
22.24

33 30 0.91
29 787 29 24 0.83
29 679 29 38 1.31
33 1236 33 80 2.42
30 890 30 68 2.27
29 518 29 67 2.31
32 778 32 50 1.56
30 500 30 22 0.73
29 665 29 20 0.69
31 689 31 19 0.61
31 674 31 18 0.58
31 711 31 20 0.65
30 848 30 22 0.73
30 757 30 40 1.33
29 645 29 79 2.72
32 1088 34 32 52 1.63
30 1055 35.17

32.17 
30.79 
25.66 
28.94 
26.11 
25.13
28.58
30.59 
27.29 
15.07
17.58 
17.72 
16.71
15.59
13.59 
13.61 
13.45

30 52 1.73
29 933 29 31 1.07
33 1016 33 35 1.06
29 744 29 19 0.66
33 955 33 20 0.61
28 731 28 18 0.64
30 754 30 19 0.63
33 943 33 22 0.67
27 826 27 19 0.7
31 846 31 33 1.06
29 437 29 34 1.17
31 545 31 65 2.1
32 567 32 88 2.75
28 468 28 58 2.07
34 530 34 38 1.12
29 394 29 37 1.28
31 422 31 18 0.58
11 148 11 6 0.55
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