This report contains confidential customer information and is being submitted under CPUC Code Section 583.

1s and Electric Company
A High Bill Complaint Report

itomer Usage Data

Period July 17, 2010 through July 23, 2010

{Redacted}

| StartDate [End Date [ Days | Amount | Usage | ADU |
}

{Redac
ted}

Electric

06/11/2010  07/13/2010 32
05/12/2010  06/11/2010 30
04/13/2010  05/12/2010 29
03/12/2010  04/13/2010 32
02/10/2010  03/12/2010 30
01/11/2010  02/10/2010 30
12/10/2009  01/11/2010 32

11/9/2009
10/9/2009
09/10/2009

12/10/2009 31
11/9/2009 31
10/9/2009 29

08/11/2009  09/10/2009 30
07/13/2009  08/11/2009 29
06/11/2009  07/13/2009 32
05/12/2009  06/11/2009 30
04/13/2009  05/12/2009 29
03/12/2009  04/13/2009 32
02/10/2009  03/12/2009 30

01/9/2009
12/10/2008
11/8/2008
10/9/2008
09/11/2008

02/10/2009 32
01/9/2009 30
12/10/2008 32
11/8/2008 30
10/9/2008 28

08/11/2008  09/11/2008 31
07/11/2008  08/11/2008 31
06/12/2008  07/11/2008 29
05/12/2008  06/12/2008 31
04/10/2008  05/12/2008 32
03/12/2008  04/10/2008 29
02/11/2008  03/12/2008 30
01/11/2008  02/11/2008 31
12/13/2007  01/11/2008 29
11/10/2007  12/13/2007 33
10/13/2007  11/10/2007 28
09/13/2007  10/13/2007 30
08/14/2007  09/13/2007 30
07/16/2007  08/14/2007 29
06/15/2007  07/16/2007 31
05/15/2007  06/15/2007 31
04/14/2007  05/15/2007 31
03/15/2007  04/14/2007 30
02/14/2007  03/15/2007 29
01/13/2007  02/14/2007 32
12/13/2006  01/13/2007 31
11/13/2006  12/13/2006 30
10/13/2006  11/13/2006 31
09/15/2006  10/13/2006 28
08/15/2006  09/15/2006 31
07/17/2006  08/15/2006 29
06/15/2006  07/17/2006 32
05/16/2006  06/15/2006 30
04/14/2006  05/16/2006 32
03/16/2006  04/14/2006 29
02/14/2006  03/16/2006 30
01/14/2006  02/14/2006 31
12/15/2005  01/14/2006 30
11/15/2005  12/15/2005 30
10/17/2005  11/15/2005 29
09/15/2005  10/17/2005 32
08/16/2005  09/15/2005 30
07/18/2005  08/16/2005 29
06/16/2005  07/18/2005 32
05/16/2005  06/16/2005 31
04/15/2005  05/16/2005 31
03/17/2005  04/15/2005 29
02/14/2005  03/17/2005 31
01/14/2005  02/14/2005 31
12/16/2004  01/14/2005 29
11/16/2004  12/16/2004 30
10/14/2004  11/16/2004 33
09/16/2004  10/14/2004 28
08/17/2004  09/16/2004 30
07/17/2004  08/17/2004 31

Gas
End Date Dais Amount Usaae ADU
32 }

06/11/201037/13/201C

056/12/201036/11/201C 30
04/13/201035/12/201C 29
03/12/201004/13/201C 32
02/10/201033/12/201C 30
01/11/201032/10/201C 30
12/10/200901/11/201C 32
11/9/2009 12/10/200¢ 31
10/9/2009 11/9/2009 31
09/10/2009 10/9/2009 29
08/11/200929/10/200¢ 30
07/13/200928/11/200¢ 29
06/11/200937/13/200¢ 32
05/12/200936/11/200¢ 30
04/13/200935/12/200¢ 29
03/12/200904/13/200¢ 32
02/10/2009233/12/200¢ 30
01/9/2009 32/10/200¢ 32
12/10/2008 01/9/2009 30
11/8/2008 12/10/200€ 32
10/9/2008 11/8/2008 30
09/11/2008 10/9/2008 28
08/11/200839/11/200¢ 31
07/11/200828/11/200€ 31
06/12/2008037/11/200€ 29
05/12/200836/12/2008 31
04/10/200825/12/200€ 32
03/12/200824/10/200€ 29
02/11/200833/12/200€ 30
01/11/200822/11/200€ 31
12/13/200701/11/200€ 29
11/10/200712/13/2007 33
10/13/200711/10/2007 28
09/13/200710/13/2007 30
08/14/200729/13/2007 30
07/16/200728/14/2007 29
06/15/200737/16/2007 31
05/15/200726/15/2007 31
04/14/200725/15/2007 31
03/15/2007 24/14/2007 30
02/14/200733/15/2007 29
01/13/200732/14/2007 32
12/13/200601/13/2007 31
11/13/200612/13/200€ 30
10/13/200611/13/200€ 31
09/15/200610/13/200€ 28
08/15/200629/15/200€ 31
07/17/200628/15/200€ 29
06/15/200637/17/200€ 32
05/16/200636/15/200€ 30
04/14/200625/16/200€ 32
03/16/200604/14/200€ 29
02/14/200633/16/200€ 30
01/14/200602/14/200€ 31
12/15/200501/14/200€ 30
11/15/200512/15/200 30
10/17/200511/15/200€ 29
09/15/200510/17/200 32
08/16/200529/15/200¢ 30
07/18/200538/16/200 29
06/16/200537/18/200 32
05/16/200526/16/200 31
04/15/200525/16/200 31
03/17/200524/15/200 29
02/14/200523/17/200 31
01/14/200532/14/200¢ 31
12/16/200401/14/2008 29
11/16/200412/16/2004 30
10/14/200411/16/2004 33
09/16/200410/14/2004 28
08/17/200429/16/2004 30
07/17/200428/17/2004 31

SB GT&S 0793018



06/47/2004237/17/2004 30
05/17/200436/17/2004 31
04/16/200405/17/2004 31

06/17/2004  07/17/2004 30
05/17/2004  06/17/2004 31
04/16/2004  05/17/2004 31

SB_GT&S 0793019



This report contains confidential customer information and is being submitted under CPUC Code Section 583.

1s and Electric Company

A High Bill Complaint Report
itomer Usage Data
Period July 17, 2010 through July 23, 2010

{Redacted}

| StartDate
06/17/2010
05/18/2010
04/20/2010
03/22/2010
02/17/2010
01/15/2010
12/17/2009
11/17/2009
10/15/2009
09/17/2009
08/17/2009
071712009
06/18/2009
05/19/2009
04/17/2009
03/19/2009
02/17/2009
01/16/2009
12/16/2008
11/14/2008
10/15/2008
09/16/2008
08/15/2008
07/18/2008
06/18/2008
05/19/2008
04/17/2008
03/19/2008
02/19/2008
01/18/2008
12/19/2007
11/17/2007
10/20/2007
09/19/2007
08/21/2007
07/25/2007
06/21/2007
05/19/2007
04/20/2007
03/22/2007
02/20/2007
01/19/2007
12/20/2006
11/17/2006
10/19/2006
09/20/2006
08/21/2006
07/22/2006
06/22/2006
05/22/2006
04/20/2006
03/22/2006
02/21/2006
01/21/2006
12/20/2005
11/19/2005
10/22/2005
09/23/2005
08/22/2005
07/21/2005
06/22/2005
05/23/2005
04/21/2005
03/23/2005
02/22/2005
01/24/2005
12/22/2004
11/20/2004
10/21/2004
09/22/2004
08/23/2004
07/22/2004

07/19/2010
06/17/2010
05/18/2010
04/20/2010
03/22/2010
02/17/2010
01/15/2010
12/17/2009
11/17/2009
10/15/2009
09/17/2009
08/17/2009
07/17/2009
06/18/2009
05/19/2009
04/17/2009
03/19/2009
02/17/2009
01/16/2009
12/16/2008
11/14/2008
10/15/2008
09/16/2008
08/15/2008
07/18/2008
06/18/2008
05/19/2008
04/17/2008
03/19/2008
02/19/2008
01/18/2008
12/19/2007
11/17/2007
10/20/2007
09/19/2007
08/21/2007
07/25/2007
06/21/2007
05/19/2007
04/20/2007
03/22/2007
02/20/2007
01/19/2007
12/20/2006
11/17/2006
10/19/2006
09/20/2006
08/21/2006
07/22/2006
06/22/2006
05/22/2006
04/20/2006
03/22/2006
02/21/2006
01/21/2006
12/20/2005
11/19/2005
10/22/2005
09/23/2005
08/22/2005
07/21/2005
06/22/2005
05/23/2005
04/21/2005
03/23/2005
02/22/2005
01/24/2005
12/22/2004
11/20/2004
10/21/2004
09/22/2004
08/23/2004

{Redac
ted}
Electric

| Days | Amount | Usage [ADU
32 }

30
28
29
33
33
29
30
33
28
31
31
29
30
32
29
30
32
31
32
30
29
32
28
30
30
32
29
29
32
30
32
28
31
29
27
34
33
29
29
30
32
30
33
29
29
30
30
30
31
32
29
29
31
32
31
28
29
32
32
29
30
32
29
29
29
33
32
30
29
30

32

Gas
\Start Date | End Date | Days | Amount Usage ADU
32 }

06/17/2010 07/19/2010

05/18/2010 06/17/2010 30
04/20/2010 05/18/2010 28
03/22/2010 04/20/2010 29
02/17/2010 03/22/2010 33
01/15/2010 02/17/2010 33
12/17/2009 01/15/2010 29
11/17/2009 12/17/2009 30
10/15/2009 11/17/2009 33
09/17/2009 10/15/2009 28
08/17/2009 09/17/2009 31
07/17/2009 08/17/2009 31
06/18/2009 07/17/2009 29
05/19/2009 06/18/2009 30
04/17/2009 05/19/2009 32
03/19/2009 04/17/2009 29
02/17/2009 03/19/2009 30
01/16/2009 02/17/2009 32
12/16/2008 01/16/2009 31
11/14/2008 12/16/2008 32
10/15/2008 11/14/2008 30
09/16/2008 10/15/2008 29
08/15/2008 09/16/2008 32
07/18/2008 08/15/2008 28
06/18/2008 07/18/2008 30
05/19/2008 06/18/2008 30
04/17/2008 05/19/2008 32
03/19/2008 04/17/2008 29
02/19/2008 03/19/2008 29
01/18/2008 02/19/2008 32
12/19/2007 01/18/2008 30
11/17/2007 12/19/2007 32
10/20/2007 11/17/2007 28
09/19/2007 10/20/2007 31
08/21/2007 09/19/2007 29
07/25/2007 08/21/2007 27
06/21/2007 07/25/2007 34
05/19/2007 06/21/2007 33
04/20/2007 05/19/2007 29
03/22/2007 04/20/2007 29
02/20/2007 03/22/2007 30
01/19/2007 02/20/2007 32
12/20/2006 01/19/2007 30
11/17/2006 12/20/2006 33
10/19/2006 11/17/2006 29
09/20/2006 10/19/2006 29
08/21/2006 09/20/2006 30
07/22/2006 08/21/2006 30
06/22/2006 07/22/2006 30
05/22/2006 06/22/2006 31
04/20/2006 05/22/2006 32
03/22/2006 04/20/2006 29
02/21/2006 03/22/2006 29
01/21/2006 02/21/2006 31
12/20/2005 01/21/2006 32
11/19/2005 12/20/2005 31
10/22/2005 11/19/2005 28
09/23/2005 10/22/2005 29
08/22/2005 09/23/2005 32
07/21/2005 08/22/2005 32
06/22/2005 07/21/2005 29
05/23/2005 06/22/2005 30
04/21/2005 05/23/2005 32
03/23/2005 04/21/2005 29
02/22/2005 03/23/2005 29
01/24/2005 02/22/2005 29
12/22/2004 01/24/2005 33
11/20/2004 12/22/2004 32
10/21/2004 11/20/2004 30
09/22/2004 10/21/2004 29
08/23/2004 09/22/2004 30
07/22/2004 08/23/2004 32

SB GT&S 0793020



06/23/2004  07/22/2004 29 06/23/2004 07/22/2004 29
05/21/2004  06/23/2004 33 05/21/2004 06/23/2004 33
04/21/2004  05/21/2004 30 04/21/2004 05/21/2004 30

SB_GT&S_0793021



