
!

F'aJfit; (»»,; mvi 
Unim, Qmpnnym Pacific Gas and Electric Company 

77 Beale St., Mail Code B10B 
P.O. Box 770000 
San Francisco, CA 94177

Jane K, Yura
Vice President 
Regulation and Rates

Fax: 415.973.6520
August 27, 2010

Advice 3148-G/3724-E
(Pacific Gas and Electric Company ID U 39 M)

Public Utilities Commission of the State of California

Revisions to Gas and Electric Rule 7 - Deposits in Compliance with 
Decision 10-07-048

Subject:

Pacific Gas and Electric Company (PG&E) hereby submits for filing revisions to its gas 
and electric tariffs. The affected tariff sheets are listed on the enclosed attachment 1.

Purpose

In compliance with Ordering Paragraph (OP) 8 of California Public Utilities 
Commission’s (Commission) Decision (D.) 10-07-048, PG&E is revising the language in 
its Gas and Electric Rule 7 - Deposits to provide for reestablishment of credit deposits 
for customers, which are based upon twice the “average” monthly bill instead of twice 
the “maximum” monthly bill.

Background

On November 19, 2009, the Division of Ratepayer Advocates (DRA) released a report, 
“Status Report on Energy Utility Service Disconnections,” which discussed service 
disconnections and reconnections data from January 2006 through August 2009.
Based on the data in DRA’s Report, Commission President Michael Peevey announced 
that the Commission would hold an en banc on December 17, 2009. Following the en 
banc, the four utilities, PG&E, Southern California Gas Company (SoCalGas), San 
Diego Gas and Electric Company (SDG&E) and Southern California Edison Company 
(SCE), agreed to a moratorium on service disconnections through January 5, 2010.

On January 5, 2010, the Commission held a workshop to provide utilities and other 
stakeholders an opportunity to discuss best-practices for customer outreach and 
education so that customers could address repayment of arrearages before 
disconnection. Although the Commission envisioned that the en banc and workshop 
would result in the development of innovations to reduce customer disconnections, it 
concluded that a rulemaking was necessary to gather input from the utilities and 
consumer groups on ways to decrease the number of household disconnections while 
not shifting the cost burden of non-paying customers to other ratepayers.
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Advice 3148-G/3724-E -2- August 27, 2010

On February 5, 2010, the Commission issued Rulemaking (R.)10-02-005 to continue 
their efforts to reduce the number of residential gas and electric service disconnections 
due to non-payment by improving customer notification and education, and by 
identifying more effective ways for the utilities to work with their customers to reduce 
unnecessary disconnections without placing an undue cost burden on other customers. 
Among other things, R. 10-02-005 directed PG&E, SoCalGas, SDG&E and SCE to 
implement three interim practices:

“1. Customer service representatives (CSRs) must inform any customer that 
owes an arrearage on a utility bill that puts the customer at risk for 
disconnection that the customer has a right to arrange a bill payment plan 
extending for a minimum of three months the period in which to pay the 
arrearage. CSRs may exercise discretion as to extending the period in which 
to pay the arrearage from three months up to twelve months depending on 
the particulars of a customer’s situation and ability to repay the arrearage. 
CSRs may work with customers to develop a shorter repayment plan, as long 
as the customer is informed of the three month option. Customers must keep 
current on their utility bills while repaying the arrearage balance.

2. Once a customer has established credit as a customer of that utility, the utility 
must not require that customer to pay additional reestablishment of credit 
deposits with the utility for either slow-payment/no-payment of bills or 
following a disconnection.

3. Utilities were authorized to establish memorandum accounts using Tier 1 
Advice Letters (AL) to track any significant additional costs, including 
operations and maintenance charges associated with implementing the 
customer practices, and any uncollectable expenses that exceed those 
projected in the utility’s last general rate case. ”

On July 29, 2010, the Commission issued D. 10-07-048, which directs the utilities to 
implement additional measures to decrease the number of utility service disconnections. 
This Decision:

• Continues the requirement that all PG&E, SDG&E, SCE, and SoCalGas
customer service representatives (CSRs) must inform any customer that owes an 
arrearage on a utility bill that puts the customer at risk for disconnection that the 
customer has a right to arrange a bill payment plan extending for a minimum of 
three months the period in which to repay the arrearage.

• Continues to allow these CSRs the discretion to extend the period in which to pay 
the arrearage from three months up to twelve months.

• Provides that California Alternate Rates for Energy (CARE) customers in the 
PG&E, SDG&E, SCE, and SoCalGas service territories are not required to pay
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Advice 3148-G/3724-E -3- August 27, 2010

additional reestablishment of credit deposits with a utility for either slow- 
payment/no-payment of bills or following a disconnection.

• Provides that no customer who is disabled or otherwise presents evidence that a 
disconnection would create a safety or health risk shall be disconnected without 
an in-person visit from a utility representative.

• Directs SDG&E and SoCalGas to develop an automatic payment plan that allows 
new customers or reconnecting customers a payment option that is in lieu of a 
cash deposit for credit. Requires PG&E and SCE to continue to offer their non 
cash credit deposit options to all new customers and those required to post a 
reestablishment of credit deposit following a disconnection.

• Directs PG&E, SDG&E and SCE to collect from customers a reestablishment of 
credit deposit following a disconnection based on twice the average monthly bill, 
rather than twice the maximum monthly bill. Requires SoCalGas to continue its 
current reestablishment of credit deposit amount of a two-month average bill.

• Directs SoCalGas and SDG&E to waive reestablishment of credit deposits for 
late payment of bills. Requires PG&E and SCE to continue their practice of not 
collecting credit deposits for late payment of bills.

• Directs SoCalGas, SDG&E, SCE and PG&E to recommend to the Commission 
uniform notice of disconnection procedures.

• Directs PG&E and SCE to provide a field representative who can collect on a bill 
during an in-person visit prior to disconnection for medical baseline, life support 
or disabled customers. Requires SDG&E and SoCalGas to continue this practice.

• Directs PG&E, SCE, SDG&E and SoCalGas to implement these customer 
service disconnection practices by October 1,2010.

• Authorizes PG&E, SCE, SDG&E and SoCalGas to charge significant costs 
associated with complying with the new practices in this decision to their 
memorandum accounts.

In accordance with D.10-07-048, PG&E either has or will shortly implement all of these 
measures. In addition, in accordance with OP 8, PG&E is submitting revisions to its 
Gas and Electric Rule 7 to implement the interim change to the basis for 
reestablishment of credit deposits.
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Tariff Revisions

in accordance with OP 8 of D. 10-07-048, PG&E proposes the following tariff 
modifications:

• Section A.2.a of Gas Rule 7 - Deposits has been revised to change the basis for 
reestablishment deposits from twice the “maximum” monthly bill to twice the 
“average” monthly bill. The revised paragraph now reads (bold emphasis 
added):

“The amount of deposit required to reestablish credit for both residential and nonresidential 
accounts may be twice the average monthly bill as determined by PG&E. ”

• Section A.2 of Electric Rule 7 - Deposits has been revised to change the basis for 
reestablishment deposits from twice the “maximum” monthly bill to twice the 
“average” monthly bill. The revised paragraph now reads (bold emphasis added):

“The amount of deposit required to reestablish credit for both residential and nonresidential 
accounts may be twice the average monthly bill as determined by PG&E. ”

This filing will not affect any other rates or charges, cause the withdrawal of service, or 
conflict with any other rate schedule or rule.

Protests

Anyone wishing to protest this filing may do so by letter sent via U.S. mail, by facsimile 
or electronically, any of which must be received no later than September 16, 2010, 
which is 20 days after the date of this filing. Protests should be mailed to:

CPUC Energy Division
Tariff Files, Room 4005
DMS Branch
505 Van Ness Avenue
San Francisco, California 94102

Facsimile: (415) 703-2200
E-mail: jnj@cpuc.ca.gov and mas@cpuc.ca.gov

Copies of protests also should be mailed to the attention of the Director, Energy 
Division, Room 4004, at the address shown above.

The protest also should be sent via U.S. mail (and by facsimile and electronically, if 
possible) to PG&E at the address shown below on the same date it is mailed or 
delivered to the Commission:
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Jane K. Yura
Vice President, Regulations and Rates 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B10B 
P.O. Box 770000 
San Francisco, California 94177

Facsimile: (415) 973-6520 
E-mail: PGETariffs@pge.com

Effective Date

PG&E requests that this advice filing become effective on August 27, 2010, in 
accordance with D. 10-07-048. This advice letter is submitted with a Tier 1 designation.

Notice

In accordance with General Order 96-B, Section IV, a copy of this advice letter is being 
sent electronically and via U.S. mail to parties shown on the attached list. Address 
changes to the General Order 96-B service list and all electronic approvals should be 
directed to email PGETariffs@pge.com. Advice letter filings can also be accessed 
electronically at: http://www.pge.com/tariffs.

0&

Jane K. Yura
Vice President - Regulation and Rates

Attachments

cc: Service List for R. 10-02-005
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CALIFORNIA PUBLIC UTILITIES COMMISSION
ADVICE LETTER FILING SUMMARY 

ENERGY UTILITY

MUST HE COMPLETE!) EY UTILITY (Alt:irh atldil innal pages as needed)

Company name/CPUC Utility No. Pacific Gas and Electric Company (ID U39 M)

Utility type:

§ ELC

© PLC © HEAT © WATER

Contact Person: Olivia Brown

Phone #: 415.973.9312§ GAS

E-mail: oxb4@pge .com

(Date Filed/ Received Stamp by CPUC)EXPLANATION OF UTILITY TYPE

GAS = Gas ©
HEAT = Heat WATER = Water

ELC = Electric 
PLC = Pipeline

Advice Letter (AL) #: 3148-G/3724-E Tier: 1
Subject of AL: Revisions to Gas And Electric Rule 7 - Deposits in Compliance with Decision 10-07-048 
Keywords (choose from CPUC listing): Disconnect Services
AL filing type: © Monthly © Quarterly © Annual § One-Time © Other____________________________
If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #: D. 10-07
048
Does AL replace a withdrawn or rejected AL? If so, identify the prior AL: No 

Summarize differences between the AL and the prior withdrawn or rejected AL: N/A
Is AL requesting confidential treatment? If so, what information is the utility seeking confidential 
treatment for: No
Confidential information will be made available to those who have executed a nondisclosure 
agreement: N/A
Name(s) and contact information of the person(s) who will provide the nondisclosure agreement and 
access to the confidential information: N/A

Resolution Required? © Yes § No 

Requested effective date: August 27, 2010 

Estimated system annual revenue effect (%): N/A
No. of tariff sheets: 6

Estimated system average rate effect (%): N/A
When rates are affected by AL, include attachment in AL showing average rate effects on customer 
classes (residential, small commercial, large C/I, agricultural, lighting). N/A
Tariff schedules affected: N/A
Service affected and changes proposed: N/A
Protests, dispositions, and all other correspondence regarding this AL are due no later than 20 days 
after the date of this filing, unless otherwise authorized by the Commission, and shall be sent to:

Pacific Gas and Electric Company 
Attn: Jane K. Yura, Vice President, Regulation and 
Rates
77 Beale Street, Mail Code B10B 
P.O. Box 770000 
San Francisco, CA 94177
E-mail: PGETariffs@pge.com_____________________

CPUC, Energy Division 
Tariff Files, Room 4005 
DMS Branch
505 Van Ness Ave., San Francisco, CA 94102 
jnj@cpuc.ca.gov and mas@cpnc.ca.gov
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ATTACHMENT 1 
Advice 3148-G

Cal P.U.C.
Sheet No. Title of Sheet

Cancelling Cal 
P.U.C. Sheet No.

GAS RULE NO. 7 
DEPOSITS 
Sheet 1

28472-G 18212-G

GAS TABLE OF CONTENTS 
Sheet 1

28504-G 28497-G

GAS TABLE OF CONTENTS 
Sheet 6

28505-G 28360-G

Page 1 of 1
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Revised 
Cancelling Revised

Cal. P.U.C. Sheet No. 
Cal. P.U.C. Sheet No.

28472-G
18212-G

Pacific Gas and Electric Company
San Francisco, California 
U 39

Sheet 1GAS RULE NO. 7
DEPOSITS

A. AMOUNT OF DEPOSIT

1. ESTABLISHMENT OF CREDIT

a. Residential accounts: The amount of deposit required to establish credit 
shall be twice the average monthly bill as estimated by PG&E.

b. Nonresidential accounts: The amount of deposit required to establish credit 
may be twice the maximum monthly bill as estimated by PG&E.

c. Residential and nonresidential accounts: The amount of deposit taken to 
establish credit may be subject to adjustment upon request by the customer 
or upon review by PG&E.

d. Customers of PG&E’s transmission services including, but not limited to, 
transportation, storage, parking and lending, shall establish credit in 
accordance with Rule 25.

2. REESTABLISHMENT OF CREDIT

a. The amount of deposit required to reestablish credit for both residential and 
nonresidential accounts may be twice the average bill as determined by 
PG&E.

(T)

b. Reestablishment of credit, deposits, return of deposits, and interest on 
deposits for PG&E transmission service including, but not limited to, 
transportation, storage, parking and lending, is set forth in Rule 25.

B. RETURN OF DEPOSIT

1. PG&E may refund a Customer’s deposit by draft or by applying the deposit to the 
Customer’s account and the Customer will be so advised. If the Customer 
establishes service at a new location, PG&E may retain the deposit for such new 
account, subject to the conditions of Sections B.3 and B.4. below.

Upon discontinuance of service, PG&E will refund the Customer’s deposit or the 
balance thereof which is in excess of unpaid bills for service furnished by PG&E.

2.

3. When the Customer’s credit is otherwise established in accordance with Rule 6, 
PG&E will refund the deposit either upon the Customer’s request for return of the 
deposit or upon review by PG&E.

(Continued)

Advice Letter No: 
Decision No.

3148-G 
D. 10-07-048

Issued by 
Jane K. Yura
Vice President 

Regulation and Rates

Date Filed 
Effective 
Resolution No.

August 27, 2010

1D4
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Revised 
Cancelling Revised

Cal. P.U.C. Sheet No. 
Cal. P.U.C. Sheet No.

28504-G
28497-G

Pacific Gas and Electric Company
San Francisco, California 
U 39

Sheet 1GAS TABLE OF CONTENTS

CAL P.U.C. 
SHEET NO.TITLE OF SHEET

Title Page..................................
Rate Schedules........................
Preliminary Statements.............
Rules.........................................
Maps, Contracts and Deviations 
Sample Forms..........................

........................................... 28504-G

.......................... 28498,28499-G

.......................... 28500,28465-G

............................................28505-G

........................................... 23208-G
27715,28300,27262,28314,28503-G

(T)

(T)

(Continued)

Advice Letter No: 
Decision No.

3148-G 
D. 10-07-048

Issued by 
Jane K. Yura
Vice President 

Regulation and Rates

Date Filed 
Effective 
Resolution No.

August 27, 2010

1D3
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Revised 
Cancelling Revised

Cal. P.U.C. Sheet No. 
Cal. P.U.C. Sheet No.

28505-G
28360-G

Pacific Gas and Electric Company
San Francisco, California 
U 39

Sheet 6GAS TABLE OF CONTENTS

CAL P.U.C. 
SHEET NO.RULE TITLE OF SHEET

Rules

Rule 01 Definitions 27880,26782,25123,18197,26823,26824,24120,18200,
22924,18202,21978,18204-18205,21979,24126,19429-G

...............................23062-23066,26825-G

..........................................272 48,27249-G
....................................................... 17051-G
............................ 17641,13348-13349-G
............................ 22126-22127,18873-G
.......................................28472,27250-G (T)
........  21928,17580,21929,17581,15728-G
..........24128-24129,27941,23518,24856,

27345,28358-G
....................................... 18214-18216-G
....................18217-18220,27251,23520,

18223-18227,27252,24860,19710-G 
18229,27253,24132,21981-21982,24474-G 
..................................................22832-G

Rule 02 
Rule 03 
Rule 04 
Rule 05 
Rule 06 
Rule 07 
Rule 08 
Rule 09

Description of Service....................................
Application for Service....................................
Contracts........................................................
Special Information Required on Forms.........
Establishment and Reestablishment of Credit,
Deposits...................................
Notices.....................................
Rendering and Payment of Bills

Rule 10 
Rule 11

Disputed Bills.............................................
Discontinuance and Restoration of Service

Rule 12 
Rule 13 
Rule 14

Rates and Optional Rates
Temporary Service..........
Capacity Allocation and Constraint of Natural Gas Service 18231-18235,22327,

22328-22330,18239,22249,22073,22639,22075-22077,18244,22078-22079,24475,22081  -G
21543,18802-18803,27503,20350-20352,26827,21544,  

21545,22376,22377-22379,26828,26829,18814-G
.........21546,18816,17728,17161,18817-18825,17737,

18826,18827-G 
14450-14452,24133,14454, 

14455,14456-G
..................22936,14458-G
.......  22937,14460,14461-G
.........22790,17796,13401-G
.........21119,21120,21121-G

California Alternate Rates for Energy for Individual Customers and Submetered Tenants of
24135,28208,28209,28210-G

Rule 15 Gas Main Extensions

Rule 16 Gas Service Extensions

Rule 17 Meter Tests and Adjustment of Bills for Meter Error,

Rule 17.1 
Rule 17.2 
Rule 18 
Rule 19 
Rule 19.1

Adjustment of Bills for Billing Error...............................
Adjustment of Bills for Unauthorized Use.....................
Supply to Separate Premises and Submetering of Gas 
Medical Baseline Quantities.........................................

Master-Metered Customers
Rule 19.2 California Alternate Rates for Energy for Nonprofit Group-Living Facilities

........................................................................................... 24609,28211,17035,28212,27255-G
California Alternate Rates for Energy for Qualified Agricultural Employee Housing Facilities

......................................  24138,28213,28214,27256-G
.. 27591,27840,27841,23786,23194,23195,21845,23196- 
23199,22086,22087,24444,24445,22735,22736,22737-G

Rule 19.3

Rule 21 Transportation of Natural Gas

Rule 21.1 Use of Pacific Gas and Electric Company’s Firm Interstate Rights
........ 20461,18260,18261-G
24476,18263,26664,18265, 

26665-26666,24825-24830,26667,24832-24833,24849,21750-21751,18272-G 
Gas Services-Customer Creditworthiness and Payment Terms.............................

Rule 23 Gas Aggregation Service for Core Transport Customers

Rule 25
27747,21410,27748-27755-G

Rule 26 Standards of Conduct and Procedures Related to Transactions with Intracompany 
Departments, Reports of Negotiated Transactions, and Complaint Procedures

18284,18285,18633,20462-G

(Continued)

Advice Letter No: 
Decision No.

3148-G 
D. 10-07-048

Issued by 
Jane K. Yura
Vice President 

Regulation and Rates

Date Filed 
Effective 
Resolution No.

August 27, 2010

6D3
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ATTACHMENT 1 
Advice 3724-E

Cal P.U.C.
Sheet No. Title of Sheet

Cancelling Cal 
P.U.C. Sheet No.

29623-E ELECTRIC RULE NO. 7
DEPOSITS
Sheet 1

11300-E

29631-E ELECTRIC TABLE OF CONTENTS 
Sheet 1

29627-E

29632-E ELECTRIC TABLE OF CONTENTS
RULES
Sheet 10

29323-E

Page 1 of 1
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Revised 
Cancelling Revised

Cal. P.U.C. Sheet No. 
Cal. P.U.C. Sheet No.

29623-E
11300-E

Pacific Gas and Electric Company
San Francisco, California 
U 39

Sheet 1ELECTRIC RULE NO. 7
DEPOSITS

A. AMOUNT OF DEPOSIT

1. ESTABLISHMENT OF CREDIT

a. Residential accounts: The amount of deposit required to establish credit 
shall be twice the average monthly bill as estimated by PG&E.

b. Nonresidential accounts: The amount of deposit required to establish credit 
may be twice the maximum monthly bill as estimated by PG&E.

c. Residential and nonresidential accounts: The amount of deposit taken to 
establish credit may be subject to adjustment upon request by the customer 
or upon review by PG&E.

2. REESTABLISHMENT OF CREDIT

The amount of deposit required to reestablish credit for both residential and 
nonresidential accounts may be twice the average monthly bill as determined by 
PG&E.

(T)

B. RETURN OF DEPOSIT

1. PG&E may refund a customer's deposit by draft or by applying the deposit to the 
customer's account and the customer will be so advised. If the customer 
establishes service at a new location, PG&E may retain the deposit for such new 
account, subject to the conditions of Sections B.3 and B.4 following.

Upon discontinuance of service, PG&E will refund the customer's deposit or the 
balance thereof which is in excess of unpaid bills for service furnished by PG&E.

2.

3. When the customer's credit is otherwise established in accordance with Rule 6, 
PG&E will refund the deposit either upon the customer's request for return of the 
deposit or upon review by PG&E.

(Continued)

Advice Letter No: 
Decision No.

3724-E 
D. 10-07-048

Issued by 
Jane K. Yura
Vice President 

Regulation and Rates

Date Filed 
Effective 
Resolution No.

August 27, 2010

1D4
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Revised 
Cancelling Revised

29631-E 
29627-E

Cal. P.U.C. Sheet No. 
Cal. P.U.C. Sheet No.

Pacific Gas and Electric Company
San Francisco, California 
U 39

Sheet 1ELECTRIC TABLE OF CONTENTS

TABLE OF CONTENTS

CAL P.U.C. 
SHEET NO.SCHEDULE TITLE OF SHEET

Title Page..................................
Rate Schedules.........................
Preliminary Statements.............
Rules.........................................
Maps, Contracts and Deviations 
Sample Forms...........................

............................................................................ 29631-E

..................................... 29459,29549, 29495,29531-E
..................................... 29496,28907,29497,29554-E
..................................................................... 29632-E
......................................................................23662-E
28385,29324,29325,28261,27639,29532,29550,29628-E

(T)

(T)

(Continued)

3724-E 
D. 10-07-048

August 27, 2010Advice Letter No: 
Decision No.

Issued by 
Jane K. Yura
Vice President 

Regulation and Rates

Date Filed 
Effective 
Resolution No.

1D3
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Revised 
Cancelling Revised

Cal. P.U.C. Sheet No. 
Cal. P.U.C. Sheet No.

29632-E
29323-E

Pacific Gas and Electric Company
San Francisco, California 
U 39

Sheet 10ELECTRIC TABLE OF CONTENTS
RULES

CAL P.U.C. 
SHEET NO.RULE TITLE OF SHEET

Rules

Rule 01 Definitions ............................. 25914,16368,14857,28321,27070,23006,14861,22891,28895,
14864,14865,19403,14867,19761,25915-25922,28896,14871,15564,28322,28897-E

........................ 11257,11896,11611,14079,11261-11263,27763-27767,
11269-11272,27768,11274-75,27769,27770,11278,27071,27771-27774-E

..................................................... 277 98,27799-E

.................................................................. 13612-E
.......................................... 11287,14192,11289-E
.....................................................  21155-21156-E
.................................................29623,27800-E (T)
..................  20965,14145,20966,14146,13139-E
25145,25146,28692,27801,26311,27862,27863-E
...................................... 11308.11309.11310-E
............13140-13143,27802,23967,13146,13147-

13150,27803,26314-E
.......................................... 16872,27804,16874-E
.................................................................22472-E

Rule 02 Description of Service

Rule 03 
Rule 04 
Rule 05 
Rule 06 
Rule 07 
Rule 08 
Rule 09 
Rule 10 
Rule 11

Application for Service....................................
Contracts........................................................
Special Information Required on Forms........
Establishment and Reestablishment of Credit
Deposits.....................................................
Notices.......................................................
Rendering and Payment of Bills.................
Disputed Bills..............................................
Discontinuance and Restoration of Service

Rule 12 
Rule 13 
Rule 14 
Rule 15

Rates and Optional Rates................................
Temporary Service............................................
Shortage of Supply and Interruption of Delivery 
Distribution Line Extensions.............................

......................................... 19762,15527-E
20093,20094,15577,27072,28253,17851,

21552,27074,15583,20095,21553-21555,15588,17856,27075,15591,27076,15593-E
20096,15595,14880-14881,15596-15598,16987,15600, 

15601 -15608,14254,13775,15609-15610-E 
20099,12050,12051,25149-E
................... 22706,12054-E
22707,12056,12057,12058-E 

Supply to Separate Premises and Submetering of Electric Energy ... 14329,27037,29056,13276-E
18974,18975,18976-E 

California Alternate Rates for Energy for Individual Customers and Submetered Tenants
25150, 29289,29290,29291-E 

25729,
29292,13589,29293,28323-E

Rule 16 Service Extensions

Rule 17 
Rule 17.1 
Rule 17.2 
Rule 18 
Rule 19 
Rule 19.1

Meter Tests and Adjustment of Bills for Meter Error.
Adjustment of Bills for Billing Error..........................
Adjustment of Bills for Unauthorized Use................

Medical Baseline Quantities

of Master-Metered Customers
Rule 19.2 California Alternate Rates for Energy for Nonprofit Group-Living Facilities

Rule 19.3 California Alternate Rates for Energy for Qualified Agricultural Employee Housing 
Facilities 25153,29294,29295,27807-E

..................... 19012,11240,
11241,19013,16665,15611,19014-E 

23678-23682,24591,26146,23684-23686,24026, 
23688-23696,24592-24593,23698-23699,24594-24596,26147,24598,24599,23704,23705, 

24600,24601,23708-23711,26148,23713-23718,24028,23720-23735-E 
14888,29165-29171,14896-14901,16448,14903,

14904,16449,16235-16243,14913,16244-16245,16384,14917,15833-15836, 
14920-14921,15568,14923,15569,14925-14926,15190-15191,14929-14930, 

16385-16386,14933,16387,14935-14936,15192,14938-14946-E
29174-E-29190-E

Rule 20 Replacement of Overhead with Underground Electric Facilities

Rule 21 Generating Facility Interconnections

Rule 22 Direct Access Service

Rule 22.1 
Rule 22.2 
Rule 23

Direct Access Service Switching Exemption Rules ..............................
Direct Access Service for Qualified Nonprofit Charitable Organizations 
Community Choice Aggregation

25618-E
25527-25535, 29202, 25537

25538, 29471,25540-25544,29472,27268,29473,29474,29475,25550-25574-E
25575-25577,27270,27271 -ERule 23.2 Community Choice Aggregation Open Season

(Continued)

Advice Letter No: 
Decision No.

3724-E 
D. 10-07-048

Issued by 
Jane K. Yura
Vice President 

Regulation and Rates

Date Filed 
Effective 
Resolution No.

August 27, 2010
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PG&E Gas and Electric
Advice Filing List
General Order 96-B, Section IV

Defense Energy Support Center
Department of Water Resources
Department of the Army
Dept of General Services
Division of Business Advisory Services
Douglass & Liddell
Downey & Brand
Duke Energy
Dutcher, John
Economic Sciences Corporation 
Ellison Schneider & Harris LLP 
Foster Farms 
G. A. Krause & Assoc.
GLJ Publications
Goodin, MacBride, Squeri, Schlotz & 
Ritchie
Green Power Institute 
Hanna & Morton 
International Power Technology 
Intestate Gas Services, Inc.
Lawrence Berkeley National Lab 
Los Angeles Dept of Water & Power 
Luce, Forward, Hamilton & Scripps LLP 
MAC Lighting Consulting 
MBMC, Inc.
MRW & Associates 
Manatt Phelps Phillips 
McKenzie & Associates 
Merced Irrigation District 
Mirant
Modesto Irrigation District 
Morgan Stanley 
Morrison & Foerster 
NRG West
New United Motor Mfg., Inc.

North Coast SolarResources 
Occidental Energy Marketing, Inc. 
OnGrid Solar 
Praxair
R. W. Beck & Associates 
RCS, Inc.
Recon Research
Recurrent Energy
SCD Energy Solutions
SCE
SMUD
SPURR
Santa Fe Jets
Seattle City Light
Sempra Utilities

Aglet
Alcantar & Kahl
Ameresco
Anderson & Poole
Arizona Public Service Company
BART
BP Energy Company 
Barkovich & Yap, Inc.
Bartle Wells Associates 
Bloomberg New Energy Finance 
Boston Properties 
Brookfield Renewable Power 
C & H Sugar Co.
CA Bldg Industry Association

CAISO
CLECA Law Office
CSC Energy Services
California Cotton Ginners & Growers Assn
California Energy Commission
California League of Food Processors
California Public Utilities Commission
Calpine
Cameron McKenna
Casner, Steve
Chris, King
City of Glendale
City of Palo Alto
Clean Energy Fuels
Coast Economic Consulting
Commerce Energy
Commercial Energy
Consumer Federation of California
Crossborder Energy

Sierra Pacific Power Company 
Silicon Valley Power 
Silo Energy LLC
Southern California Edison Company 
Sunshine Design 
Sutherland, Asbill & Brennan 
Tabors Caramanis & Associates 
Tecogen, Inc.
Tiger Natural Gas, Inc.
Tioga Energy 
TransCanada 
Turlock Irrigation District 
U S Borax, Inc.
United Cogen 
Utility Cost Management 
Utility Specialists 
Verizon
Wellhead Electric Company 
Western Manufactured Housing 
Communities Association (WMA) 
eMeter CorporationDavis Wright Tremaine LLP 

Day Carter Murphy
Norris & Wong Associates 
North America Power Partners
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