
Rasha Prince
Director 

Regulatory AffairsSouthern 
California 
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August 30, 2010

Advice No. 4144
(U 904 G)

Public Utilities Commission of the State of California

Subject: Revision of Rule No. 06 Pursuant to Interim Decision (D.)10-07-048

Southern California Gas Company (SoCalGas) hereby submits for filing with the California Public 
Utilities Commission (Commission) revisions to its tariff rules, applicable throughout its service 
territory, as shown on Attachment B.

Purpose

In accordance with D. 10-07-048, SoCalGas proposes to revise Rule No. 06, Establishment and Re­
Establishment of Credit,

1. Pursuant to Interim Ordering Paragraph (OP) 3, to waive the re-establishment of credit 
deposits for all residential customers, including qualified CARE customers, for late-payment 
of bills, effective August 30, 2010, and then subsequently,

2. Pursuant to OP 2, to waive the additional re-establishment of credit deposits for qualified 
California Alternate Rates for Energy (CARE) only customers following a discontinuance of 
service for non-payment of bills, effective October 1, 2010.

Information

On February 4, 2010, the Commission issued Rulemaking (R.) 10-02-005, to establish ways to 
improve customer notification and education to decrease the number of gas and electric utility 
service disconnections. The economic crisis currently existing in California and the recent increase 
in utility service disconnections led the Commission to reexamine utility disconnection rules and 
practices.

In D.10-07-048, approved and effective on July 29, 2010, the Commission, among other things, 
directs the waiving of the re-establishment of credit deposits for residential customers to reduce the 
financial effects, provide more uniform tariff practices, and provide a balance between the concerns 
of parties requesting no deposit requirements and the needs of the utilities and other customers for 
a showing of security.
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OP 3 directs SoCalGas to file a Tier 1 Advice Letter within one month of the effective date of this 
decision with the waiving of the re-establishment of credit deposits for late-payment of bills for 
residential customers to be in effect until January 1, 2012. OP 2 of D. 10-07-048 directs SoCalGas 
to implement the following interim practices by October 1,2010, to be in effect until January 1,2012.

Once a qualified CARE customer has established credit, the Utility must not require 
the customer to pay an additional re-establishment of credit deposit for either late- 
payment of bills or discontinuance of service for non-payment of bills. No customer 
who is on medical baseline or life support shall be disconnected without an in-person 
visit from a Utility representative.1

SoCalGas’ current practice, as provided in its Rule No. 09, Discontinuance of Service, Section 
C.4.d, states that,

“At the time of termination of service, the Utility shall attempt to personally contact an adult 
on the customer’s premises in order to avoid discontinuance of service.”

This provision clearly establishes that no customer, including a customer who is on medical baseline 
or life support, is disconnected without an in-person visit from a Utility representative. Therefore, no 
additional changes are needed to Rule No. 09 to fulfill this requirement directed in OP 2.

Tariff Changes

In compliance with OPs 2 and 3 of D.10-07-048, Rule No. 06, Section C, Re-Establishment of 
Credit - All Classes of Service, Subsection 2 on Sheet 2 is revised as follows:

“Pursuant to D. 10-07-048, this Section C.2. is waived for the re-establishment of credit 
deposits for residential only customers for late payment of bills, effective August 30, 2010 
until January 1, 2012, and for the additional re-establishment of credit deposits for 
discontinuance of service for non-payment of bills for qualified CARE only customers, 
effective October 1,2010 until January 1, 2012, as filed in Advice No. 4144.”

Protest

Anyone may protest this Advice Letter to the Commission. The protest must state the grounds 
upon which it is based, including such items as financial and service impact, and should be 
submitted expeditiously. The protest must be made in writing and must be received within 20 days 
of the date this Advice Letter, which is September 19, 2010. There is no restriction on who may file 
a protest. The address for mailing or delivering a protest to the Commission is:

CPUC Energy Division 
Attn: Tariff Unit 
505 Van Ness Avenue 
San Francisco, CA 94102

Copies of the protest should also be sent via e-mail to the attention of both Maria Salinas 
(mas@cpuc.ca.gov) and to Honesto Gatchalian (ini@cpuc.ca.gov) of the Energy Division. A copy

D. 10-07-048, p. 25 and OP 15.
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of the protest should also be sent via both e-mail and facsimile to the address shown below on the 
same date it is mailed or delivered to the Commission.

Attn: Sid Newsom 
Tariff Manager - GT14D6 
555 West Fifth Street 
Los Angeles, CA 90013-1011 
Facsimile No. (213) 244-4957 
E-mail: snewsom@Sei lties.com

Effective Date

SoCalGas believes this Advice Letter is subject to Energy Division disposition and should be 
classified as Tier 1 (effective pending disposition) pursuant to GO 96-B. This filing is in compliance 
with OP 3 of D.98-07-068; and therefore, SoCalGas requests the tariff sheets filed herein be 
effective on August 30, 2010, the date filed.

Notice

A copy of this advice letter is being sent to the parties listed on Attachment A, which includes the 
service list in R. 10-02-005.

Rasha Prince
Director - Regulatory Affairs

Attachments
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CALIFORNIA PUBLIC UTILITIES COMMISSION
ADVICE LETTER FILING SUMMARY 

ENERGY UTILITY
MUST UK COMPLETED MV UTILITY [Alliich ;uldilion:il pages ns needed)

Company name/CPUC Utility No. SOUTHERN CALIFORNIA GAS COMPANY (U 9Q4G)
Utility type:
□ ELC 3 GAS
□ PLC □ HEAT □ WATER

Contact Person: Sid Newsom
Phone #: (2131 244-2846
E-mail: SNewsom@semprautilities.com

EXPLANATION OF UTILITY TYPE (Date Filed/ Received Stamp by CPUC)

ELC = Electric 
PLC = Pipeline

GAS = Gas
HEAT = Heat WATER = Water

Advice Letter (AL) #: 4144_____________
Subject of AL: Revision of Rule No. 06 Pursuant to Interim Decision (DdlO 07 048

Keywords (choose from CPUC listing): Credit, Deposits___________________________________
AL filing type: ED Monthly ED Quarterly ED Annual ED One-Time ED Other________________
If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #: 
D10-07-048____________________________________________________________________________

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL JMo__________
Summarize differences between the AL and the prior withdrawn or rejected AL1: N/A

Does AL request confidential treatment? If so, provide explanation: Nn

Resolution Required? I I Yes IR1 No

Requested effective date: 8/30/10________
Estimated system annual revenue effect: (%): N/A
Estimated system average rate effect (%): N/A
When rates are affected by AL, include attachment in AL showing average rate effects on customer 
classes (residential, small commercial, large C/I, agricultural, lighting).
Tariff schedules affected: Rule No. 06 and TOCs_________________________________________________

Tier Designation: |3 1 EH 2 I I 3 

No. of tariff sheets: 3

Service affected and changes proposed1: N/A

Pending advice letters that revise the same tariff sheets:

Protests and all other correspondence regarding this AL are due no later than 20 days after the date of 
this filing, unless otherwise authorized by the Commission, and shall be sent to:

Southern California Gas Company 
Attention: Sid Newsom 
555 West 5th Street, GT14D6 
Los Angeles, CA 90013-1011 
SNewsom@semprautilities.com

CPUC, Energy Division 
Attention: Tariff Unit 
505 Van Ness Ave.,
San Francisco, CA 94102 
mas@cpuc.ca.gov and jnj@cpuc.ca.gov

1 Discuss in AL if more space is needed.
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ATTACHMENT A

Advice No. 4144

(See Attached Service Lists)
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Advice Letter Distribution List - Advice 4144 Page 1

Alcantar & Kahl 
Seema Srinivasan 
sls@a-klaw.com

Alcantar & Kahl 
Kari Harteloo 
klc@a-klaw.com

Alcantar & Kahl LLP 
Annie Stange 
sas@a-klaw.com

Alcantar & Kahl, LLP 
Mike Cade 
wmc@a-klaw.com

Barkovich & Yap 
Catherine E. Yap 
ceyap@earthlink.net

Beta Consulting 
John Burkholder 
bu rkee@cts .com

CPUC
Consumer Affairs Branch 
505 Van Ness Ave, #2003 
San Francisco, CA 94102

CPUC
Energy Rate Design & Econ. 
505 Van Ness Ave., Rm. 4002 
San Francisco, CA 94102

CPUC
Pearlie Sabino 
pzs@cpuc.ca.gov

CPUC - DRA 
R. Mark Pocta 
rmp@cpuc.ca.gov

CPUC - DRA 
Galen Dunham 
gsd@cpuc.ca.gov

CPUC - DRA 
Jacqueline Greig 
jnm@cpuc.ca.gov

California Energy Commission 
Randy Roesser 
rroesser@energy.state.ca.us

California Energy Market 
Lulu Weinzimer 
luluw@newsdata.com

Calpine Corp 
Avis Clark 
aclark@calpine.com

City of Azusa 
Light & Power Dept. 
215 E. Foothill Blvd. 
Azusa, CA 91702

City of Banning 
Paul Toor 
P. O. Box 998 
Banning, CA 92220

City of Burbank 
Fred Fletcher/Ronald Davis 
164 West Magnolia Blvd., Box 631 
Burbank, CA 91503-0631

City of Colton 
Thomas K. Clarke 
650 N. La Cadena Drive 
Colton, CA 92324

City of Long Beach, Gas & Oil Dept. 
Chris Garner 
2400 East Spring Street 
Long Beach, CA 90806

City of Los Angeles 
City Attorney 
200 North Main Street, 800 
Los Angeles, CA 90012

City of Pasadena - Water and Power 
Dept.
G Bawa
G Bawa@city ofpasadena. net

City of Riverside 
Joanne Snowden 
jsnowden@riversideca.gov

City of Vernon 
Dan Bergmann 
dan@igservice.com

Commerce Energy 
Catherine Sullivan 
csullivan@commerceenergy.com

Commerce Energy 
Blake Lazusso
blasuzzo@commerceenergy.com

County of Los Angeles 
Stephen Crouch 
1100 N. Eastern Ave., Room 300 
Los Angeles, CA 90063

Crossborder Energy 
Tom Beach
tomb@crossborderenergy.com

DGS
Henry Nanjo
Henry.Nanjo@dgs.ca.gov

Davis Wright Tremaine, LLP 
Edward W. O'Neill 
505 Montgomery Street, Ste 800 
San Francisco, CA94111

Davis, Wright, Tremaine 
Judy Pau 
judypau@dwt.com

Dept, of General Services 
Celia Torres
cel ia .torres@dgs .ca .gov

Douglass & Liddell 
Dan Douglass
doug lass@energy attorney .com

SB GT&S 0469927

mailto:sls@a-klaw.com
mailto:klc@a-klaw.com
mailto:sas@a-klaw.com
mailto:wmc@a-klaw.com
mailto:ceyap@earthlink.net
mailto:pzs@cpuc.ca.gov
mailto:rmp@cpuc.ca.gov
mailto:gsd@cpuc.ca.gov
mailto:jnm@cpuc.ca.gov
mailto:rroesser@energy.state.ca.us
mailto:luluw@newsdata.com
mailto:aclark@calpine.com
mailto:jsnowden@riversideca.gov
mailto:dan@igservice.com
mailto:csullivan@commerceenergy.com
mailto:blasuzzo@commerceenergy.com
mailto:tomb@crossborderenergy.com
mailto:Henry.Nanjo@dgs.ca.gov
mailto:judypau@dwt.com


Advice Letter Distribution List - Advice 4144 Page 2

Douglass & Liddell 
Donald C. Liddell 
liddell@energyattorney.com

Downey, Brand, Seymour & Rohwer 
Dan Carroll
dcarroll@downeybrand.com

Dynegy
Mark Mickelson 
Mark.Mickelson@dynegy.com

Dynegy - West Generation 
Joseph M. Paul 
Joe.Paul@dynegy.com

Gas Transmission Northwest
Corporation
Bevin Hong
Bevin_Hong@transcanada.com

General Services Administration 
Facilities Management (9PM-FT) 
450 Golden Gate Ave.
San Francisco, CA 94102-3611

Goodin, MacBride, Squeri, Ritchie & 
Day, LLP 
James D. Squeri 
jsqueri@gmssr.com

Goodin, MacBride, Squeri, Ritchie & 
Day, LLP 
J. H. Patrick 
hpatrick@gmssr.com

Hanna & Morton
Norman A. Pedersen, Esq.
npedersen@hanmor.com

Imperial Irrigation District 
K. S. Noller 
P. O. Box 937 
Imperial, CA 92251

JBS Energy 
Jeff Nahigian 
jeff@j bsenergy .com

Kern River Gas Transmission Company 
Janie Nielsen
Janie.Nielsen@KernRiverGas.com

LA County Metro 
Julie Close 
closeJ@metro.net

LADWP
Nevenka Ubavich 
nevenka.ubavich@ladwp.com

LADWP
Robert Pettinato 
Robert.Pettinato@ladwp.com

Law Offices of William H. Booth 
William Booth 
wbooth@booth-law.com

Megan Lawson 
MEHr@PGE.COM

Luce, Forward, Hamilton & Scripps
John Leslie
jleslie@luce.com

MRW & Associates 
Robert Weisenmiller 
mrw@mrwassoc.com

Manatt Phelps Phillips 
Randy Keen 
rkeen@manatt.com

Manatt, Phelps & Phillips, LLP 
David Huard 
dhuard@manatt.com

March Joint Powers Authority
Lori Stone
23555 Meyer Drive,
March Air Reserve Base, CA 92518­
2038

Julie Morris
Julie.Morris@PPMEnergy.com

National Utility Service, Inc.
Jim Boyle
One Maynard Drive, P. O. Box 712 
Park Ridge, NJ 07656-0712

Navigant Consulting, Inc.
Ray Welch
ray.welch@navigantconsulting.com

PG&E Tariffs 
Pacific Gas and Electric 
PG ET ariffs@pge.com

Praxair Inc 
Rick Noger
rick_noger@praxair.com

RRI Energy
John Rohrbach
JRohrbach@rrienergy.com

Regulatory & Cogen Services, Inc. 
Donald W. Schoenbeck 
900 Washington Street, #780 
Vancouver, WA 98660

SCE
Karyn Gansecki 
karyn.gansecki@sce.com
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Safeway, Inc 
Cathy Ikeuchi
cathy.ikeuchi@safeway.com

Sierra Pacific Company 
Christopher A. Hilen 
chilen@sppc.com

Southern California Edison Co 
Fileroom Supervisor 
2244 Walnut Grove Av, 290, G01 
Rosemead, CA 91770

Southern California Edison Co. 
John Quinlan 
john.quinlan@sce.com

Southern California Edison Co. 
Kevin Cini
Kevin.Cini@SCE.com

Southern California Edison Co. 
Colin E. Cushnie 
Colin.Cushnie@SCE.com

Southern California Edison Company 
Michael Alexander 
Michael.Alexander@sce.com

Southwest Gas Corp.
John Hester
P.O.Box 98510
Las Vegas, NV 89193-8510

Suburban Water System 
Bob Kelly
1211 E. Center Court Drive 
Covina, CA 91724

Sutherland, Asbill & Brennan 
Keith McCrea 
kmccrea@sablaw.com

TURN
Mike Florio 
mflorio@turn.org

TURN
Marcel Hawiger 
marcel@turn.org

The Mehle Law Firm PLLC 
Colette B. Mehle 
cmehle@mehlelaw.com

Western Manufactured Housing 
Communities Assoc.
Sheila Day 
sheila@wma.org
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PACIFICORP 
CATHIE ALLEN
californiadockets@pacificorp.com

MOUNTAIN UTILITIES (906) 
WAYNE AMER 
wamer@kirkwood.com

CALIF PUBLIC UTILITIES COMMISSION 
Zaida Amaya-Pineda 
zca@cpuc.ca.gov

SOUTHWEST GAS CORPORATION 
DEBRA BOSIEY 
PO BOX 98510 
LAS VEGAS, NV 89193-8510

SAN DIEGO GAS & ELECTRIC 
COMPANY 
TODD J. CAHILL 
TCahill@SempraUtilities.com

THE GREENLINING INSTITUTE 
STEPHANIE C. CHEN 
stephaniec@greenlining.org

PACIFIC GAS AND ELECTRIC 
COMPANY (39)
BRIAN CHERRY
77 BEALE STREET ROOM 1087
SAN FRANCISCO, CA 94105

PACIFIC GAS AND ELECTRIC 
COMPANY 
DANIEL F. COOLEY 
dfc2@pge.com

WEST COAST GAS COMPANY 
RAYMOND J. CZAHAR, C.P.A. 
westgas@aol.com

GOODIN MACBRIDE SQUERI RITCHIE 
& DAY LLP 
MICHAEL B. DAY 
mday@goodinmacbride.com

LODI GAS STORAGE, LLC 
THOMAS R. DILL 
trdill@westernhubs.com

SIERRA PACIFIC POWER COMPANY 
TREVOR DILLARD 
tdillard@sppc.com

SOUTHERN CALIFORNIA EDISON 
COMPANY 
CHRIS DOMINSKI 
chris.dominski@sce.com

WILD GOOSE STORAGE LLC 
JASON A. DUBCHAK 
jason.dubchak@niskags.com

MOUNTAIN UTILITIES 
JOHN DUTCHER 
ralf 1241 a@cs.com

CALIF PUBLIC UTILITIES COMMISSION
Bruce DeBerry
bmd@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Matthew Deal
mjd@cpuc.ca.gov

CALIFORNIA PUBLIC UTILITIES 
COMMISSION 
TORY FRANCISCO 
TN F@cpuc.ca.gov

SOUTHWEST GAS CORPORATION
DEBI GALLO
debra .ga 11 o@s wgas .com

SOUTHERN CALIFORNIA EDISON 
COMPANY 
MONICA GHATTAS 
monica.ghattas@sce.com

THE UTILITY REFORM NETWORK 
HAYLEY GOODSON 
hayley@turn.org

SAN DIEGO GAS & ELECTRIC
COMPANY
KIM F. HASSAN
KHassan@SempraUtilities.com

CITY AND COUNTY OF SAN 
FRANCISCO 
DENNIS J. HERRERA 
CITY HALL, ROOM 234 
SAN FRANCISCO, CA 94102

JAMES HODGES 
hodgesjl@surewest.net

NATIONAL CONSUMER LAW CENTER
JOHN HOWAT
jhowat@nclc.org

SOUTHERN CALIFORNIA EDISON 
COMPANY (338)
AKBAR JAZAYEIRI 
akbar.jazayeri@sce.com

DISABILITY RIGHTS ADVOCATES 
MELISSA W. KASNITZ 
pucservice@dralegal.org

PACIFIC GAS AND ELECTRIC 
COMPANY 
BERNARD LAM 
bxlc@pge.com

ALPINE NATURAL GAS OPERATING 
COMPANY 
MICHAEL LAMOND 
mike@alpinenaturalgas.com

CALIF PUBLIC UTILITIES COMMISSION
Donald J. Lafrenz
dlf@cpuc.ca.gov
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SIERRA PACIFIC POWER COMPANY 
ELENA MELLO 
emello@sppc.com

SOUTHERN CALIFORNIA EDISON 
JOHN MONTANYE 
John.Montanye@sce.com

GOLDEN STATE WATER COMPANY 
RONALD MOORE 
rkmoore@gswater.com

CALIF PUBLIC UTILITIES COMMISSION
Harvey Y. Morris
hym@cpuc.ca.gov

SOUTHWEST GAS CORPORATION 
VALERIE J. ONTIVEROZ 
valerie.ontiveroz@swgas.com

PACIFIC GAS AND ELECTRIC 
COMPANY 
DAVID POSTER 
DxPU@pge.com

CALIF PUBLIC UTILITIES COMMISSION
Marion Peleo
map@cpuc.ca.gov

SOUTHERN CALIFORNIA EDISON CO. 
MARYBETH QUINLAN 
Marybeth.quinlan@sce.com

PACIFIC GAS & ELECTRIC COMPANY 
SHILPA RAMAIYA 
SRRd@pge.com

CALIF PUBLIC UTILITIES COMMISSION
Rashid A. Rashid
rhd@cpuc.ca.gov

SOUTHERN CALIFORNIA EDISON 
COMPANY 
JEANNE SMITH 
jeanne.smith@sce.com

SOUTHERN CALIFORNIA EDISON 
COMPANY 
SARAH J. SMITH 
smithsj@sce.com

SOUTHERN CALIFORNIA EDISON
COMPANY
DOUG SNOW
2244 WALNUT GROVE AVENUE 
ROSEMEAD, CA 91770

SOUTHWEST GAS CORPORATION 
DONALD L. SODERBERG 
Don.soderberg@swgas.com

PACIFICORP 
ARIEL SON
Ariel .Son@PacifiCorp.com

CALIF PUBLIC UTILITIES COMMISSION
Lee-Whei Tan
lwt@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Ava N. Tran
atr@cpuc.ca.gov

SAN DIEGO GAS & ELECTRIC CO. 
KATHY WICKWARE 
KWickware@SempraUtilities.com

NATIONAL CONSUMER LAW CENTER 
DARLENE R. WONG 
darlenewong@nclc.org

CALIF PUBLIC UTILITIES COMMISSION 
Karen Watts-Zagha 
kwz@cpuc.ca.gov

CITY AND COUNTY OF SAN 
FRANCISCO 
AUSTIN M. YANG 
austin.yang@sfgov.org

SOUTHERN CALIFORNIA EDISON
COMPANY
JIM YEE
james.yee@sce.com
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ATTACHMENT B 
Advice No. 4144

Cal. P.U.C. 
Sheet No.

Cancelling Cal. 
P.U.C. Sheet No.Title of Sheet

Revised 46344-G Rule No. 06, ESTABLISHMENT AND RE­
ESTABLISHMENT OF CREDIT, Sheet 2

Revised 41757-G

Revised 46345-G TABLE OF CONTENTS Revised 46064-G

Revised 46346-G TABLE OF CONTENTS Revised 46343-G

1
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SOUTHERN CALIFORNIA GAS COMPANY Revised
LOS ANGELES, CALIFORNIA CANCELING Revised

46344-G
41757-G

CAL. P.U.C. SHEET NO.
CAL. P.U.C. SHEET NO.

Rule No. 06
ESTABLISHMENT AND RE-ESTABLISHMENT OF CREDIT

Sheet 2

(Continued)
B. ESTABLISHMENT OF CREDIT - NON-RESIDENTIAL SERVICE

Before receiving such service, each applicant shall be required to establish credit as follows:

1. By making a cash deposit as prescribed in Rule No. 7; or

2. By furnishing a qualified guarantor to secure payment of bills as prescribed in Rule No.7; or

3. By having been a non-residential customer for a similar type of service within the last two years and 
having paid all bills for gas service in accordance with the provisions of Rule No. 9 for the most 
recent 12 consecutive months of such service, provided, however, that the credit of the applicant is 
unimpaired in the opinion of the Utility. The billing for gas consumed at the applicant’s former 
service location shall have been equal to at least 50 percent of billing estimated for the new service 
location; or

4. By otherwise establishing credit to the satisfaction of the Utility.

C. RE-ESTABLISHMENT OF CREDIT - ALL CLASSES OF SERVICE

1. An applicant who is a former gas customer of the Utility and whose service was discontinued for 
nonpayment of bills at any time during the last 12 months of that service, may be required to re­
establish credit by making a cash deposit in accordance with the provisions of Rule No. 7.

2. A current customer who fails to pay bills before becoming past due as set forth in Rule No. 9, may be 
required to pay such bills and to re-establish credit by making a cash deposit as prescribed in Rule 
No. 7. This rule will apply regardless of whether or not service has been discontinued for such 
nonpayment. Pursuant to D. 10-07-048, this Section C.2. is waived for the re-establishment of credit 
deposits for residential only customers for late payment of bills, effective August 30, 2010 until 
January 1, 2012, and for the additional re-establishment of credit deposits for discontinuance of 
service for non-payment of bills for qualified CARE only customers, effective October 1, 2010 until 
January 1, 2012, as filed in Advice No. 4144.

N

N

3. A customer using non-residential service may be required to re-establish credit at one or more of its 
locations in accordance with this Rule if the conditions of service or basis on which credit was 
originally established, in the opinion of the Utility, have materially changed or, the Utility believes, a 
condition of high risk exists.

4. Where the Utility has received information that a residential customer left another utility’s service 
territory with an unpaid closing bill, the customer may be required, as a condition of continued 
service, to re-establish credit in accordance with this Rule.
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