This report contains confidential customer information and is being submitted under CPUC Code Section 583.

1s and Electric Company
/ High Bill Complaint Report

itomer Usage Data

eriod Augest 14, 2010 through August 20, 2010

{Redacted}

Start Date End Date | D

{Redac
ted}

Electric

07/7/2010
086/7/2010
05/6/2010
04/7/2010
03/8/2010
02/4/2010
01/5/2010
12/4/2009
11/3/2009
10/5/2009
09/4/2009
08/5/2009
07/6/2009
06/8/2009
05/6/2009
04/7/2009
03/6/2009
02/4/2009
01/5/2009
12/4/2008
11/3/2008
10/3/2008
09/4/2008
08/6/2008
07/7/2008
06/6/2008
05/6/2008
04/5/2008
03/7/2008
02/5/2008
01/8/2008
12/6/2007
11/6/2007
10/9/2007
09/8/2007
08/9/2007
07/11/2007
086/9/2007
05/10/2007
04/9/2007
03/10/2007
02/8/2007
01/9/2007
12/9/2008
11/8/2008
10/9/2008
09/9/2008
08/10/2006
07/12/2006
06/10/2006
05/11/2006
04/10/2006
03/10/2006
02/9/2008
01/10/2006
12/10/2005
11/8/2005
10/10/2005
09/9/2005
08/9/2005
07/11/2005
06/10/2005
05/11/2005
04/8/2005
03/11/2005
02/9/2005
01/8/2005
12/9/2004
11/8/2004
10/31/2004

08/9/2010
07/7/2010 30
06/7/2010 32
05/6/2010 29
04/7/2010 30
03/8/2010 32
02/4/2010 30
01/5/2010 32
12/4/2000 31
11/3/2009 29
10/5/2009 31
09/4/2009 30
08/5/2009 30
07/6/2009 28
06/8/2009 33
05/6/2009 29
04/7/2008 32
03/6/2009 30
02/4/2009 30
01/5/2008 32
12/4/2008 31
11/3/2008 31
10/3/2008 29
09/4/2008 29
08/6/2008 30
07/7/2008 31
06/6/2008 31
05/6/2008 31
04/5/2008 29
03/7/2008 31
02/5/2008 28
01/8/2008 33
12/6/2007 30
11/6/2007 28
10/9/2007 31
09/8/2007 30
08/9/2007 29
07/11/2007 32
06/9/2007 30
05/10/2007 31
04/9/2007 30
03/10/2007 30
02/8/2007 30
01/9/2007 31
12/9/2006 31
11/8/2006 30
10/9/2006 30
09/9/2006 30
08/10/2006 29
07/12/2006 32
06/10/2006 30
05/11/2006 31
04/10/2006 31
03/10/2006 29
02/9/2006 30
01/10/2006 31
12/10/2005 32
11/8/2005 29
10/10/2005 31
09/9/2005 31
08/9/2005 29
07/11/2005 31
06/10/2005 30
05/11/2005 33
04/8/2005 28
03/11/2005 30
02/9/2005 32
01/8/2005 30
12/9/2004 31
11/8/2004 8

ays | Amount | Usage | ADU
33 }

}

ed}

| cted}

\Start Date | End Date

Days

Amotunt

Usage ADU

07/7/2010 08/9/2010
06/7/2010 07/7/2010
05/6/2010 086/7/2010
04/7/2010 05/6/2010
03/8/2010 04/7/2010
02/4/2010 03/8/2010
01/5/2010 02/4/2010
12/4/2009 01/5/2010
11/3/2009  12/4/2009
10/5/2009  11/3/2009
09/4/2009 10/5/2009
08/5/2009 09/4/2009
07/6/2009 08/5/2009
06/8/2009 07/6/2009
05/6/2009 06/8/2009
04/7/2009 05/6/2009
03/6/2009 04/7/2009
02/4/2009 03/6/2009
01/5/2009 02/4/2009
12/4/2008 01/5/2009
11/3/2008 12/4/2008
10/3/2008 11/3/2008
09/4/2008 10/3/2008
08/6/2008 09/4/2008
07/7/2008 08/6/2008
06/6/2008 07/7/2008
05/6/2008 06/6/2008
04/5/2008 05/6/2008
03/7/2008 04/5/2008
02/5/2008 03/7/2008
01/8/2008 02/5/2008
12/6/2007 01/8/2008
11/6/2007 12/6/2007
10/9/2007 11/6/2007
09/8/2007 10/9/2007
08/9/2007 09/8/2007
07/11/2007 08/9/2007
06/9/2007 07/11/2007
05/10/2007 06/9/2007
04/9/2007 05/10/2007
03/10/2007 04/9/2007
02/8/2007 03/10/2007
01/9/2007 02/8/2007
12/9/2006 01/9/2007
11/8/2006 12/9/2006
10/9/2006 11/8/2006
09/9/2006 10/9/2006
08/10/2006 09/9/20086
07/12/2006 08/10/2006
086/10/2006 07/12/2006
05/11/2006 06/10/2006
04/10/2006 05/11/2006
03/10/2006 04/10/2006
02/9/2006 03/10/2006
01/10/2006 02/9/2006
12/10/2005 01/10/2006
11/8/2005 12/10/2005
10/10/2005 11/8/2005
09/9/2005 10/10/2005
08/9/2005 09/9/2005
07/11/2005 08/9/2005
086/10/2005 07/11/2005
05/11/2005 06/10/2005
04/8/2005 05/11/2005
03/11/2005 04/8/2005
02/9/2005 03/11/2005
01/8/2005 02/9/2005
12/9/2004 01/8/2005
11/8/2004 12/9/2004
10/31/2004 11/8/2004

33
30
32
29
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

1s and Electric Company

& High Bill Complaint Report

stomer Usage Data

eriod August 14, 2010 through August 20, 2010

{Redac
__{Redacted} ted}
Electric Gas
\ Start Date £nd Date | Days | Amount | Usage 'ADU \Star’( Date|End Date | Days Status | Amount | Usage ADU
07/12/2010  08/11/2010 30 } 07/12/201008/11/201C 30 }
06/10/2010  07/12/2010 32 06/10/201007/12/201C 32
05/11/2010  06/10/2010 30 05/11/201006/10/201C 30
04/12/2010  05/11/2010 29 04/12/201005/11/201C 29
03/11/2010  04/12/2010 32 03/11/201004/12/201C 32
02/9/2010  03/11/2010 30 02/10/201003/11/201C 29
01/9/2010 02/9/2010 3 01/9/201032/10/201C 32
12/9/2009 01/9/2010 3 12/9/2009 01/9/2010 31
11/6/2009 12/9/2009 33 11/6/2009 12/9/2009 33
10/8/2009 11/6/2009 29 10/8/2009 11/6/2009 29
09/9/2009 10/8/2009 29 09/9/2009 10/8/2009 29
08/10/2009  09/9/2009 30 08/10/2009 09/9/2009 30
07/10/2009  08/10/2009 31 07/10/200908/10/2008 31
06/10/2009  07/10/2009 30 06/10/200907/10/2008 30
05/11/2009  06/10/2009 30 05/11/200906/10/2008 30
04/10/2009  05/11/2009 31 04/10/200905/11/2008 31
03/11/2009  04/10/2009 30 03/11/200904/10/2008 30
02/9/2009  03/11/2009 30 02/9/200933/11/2008 30
01/8/2009 02/9/2009 32 01/8/2009 02/9/2009 32
12/9/2008 01/8/2009 30 12/9/2008 01/8/2009 30
11/6/2008 12/9/2008 33 11/6/2008 12/9/2008 33 Rebilled
10/9/2008 11/6/2008 28 11/6/2008 12/9/2008 33 Canceled
09/9/2008 10/9/2008 30 10/9/2008 11/6/2008 28
08/11/2008  09/9/2008 29 09/9/2008 10/9/2008 30
07/10/2008  08/11/2008 32 08/11/2008 09/9/2008 29
06/10/2008  07/10/2008 30 07/10/200808/11/2008 32
05/9/2008  06/10/2008 32 06/10/200807/10/2008 30
04/10/2008  05/9/2008 29 05/9/2008 36/10/2008 32
03/12/2008  04/10/2008 29 04/10/200805/9/2008 29
02/8/2008  03/12/2008 33 03/12/200804/10/2008 29
01/10/2008  02/8/2008 29 02/8/200833/12/2008 33
12/11/2007  01/10/2008 30 01/10/200802/8/2008 29
11/9/2007 12/11/2007 32 12/11/200731/10/2008 30
10/11/2007 11/9/2007 29 11/9/200712/11/2007 32
09/13/2007  10/11/2007 28 10/11/2007 11/9/2007 29
08/13/2007  09/13/2007 31 09/13/200710/11/2007 28
07/16/2007  08/13/2007 28 08/13/200739/13/2007 31
06/13/2007  07/16/2007 33 07/16/200728/13/2007 28
05/15/2007  06/13/2007 29 06/13/200737/16/2007 33
04/12/2007  05/15/2007 33 05/15/200706/13/2007 29
03/14/2007  04/12/2007 29 04/12/200735/15/2007 33
02/12/2007  03/14/2007 30 03/14/2007)4/12/2007 29
01/12/2007  02/12/2007 31 02/12/200733/14/2007 30
12/12/2006  01/12/2007 31 01/12/200732/12/2007 31
11/13/2006  12/12/2006 29 12/12/200631/12/2007 31
10/12/2006  11/13/2006 32 11/13/200612/12/2006 29
09/14/2006  10/12/2006 28 10/12/200611/13/2006 32
08/14/2006  09/14/2006 31 09/14/200610/12/2006 28
07/15/2006  08/14/2006 30 08/14/200609/14/2006 31
06/14/2006  07/15/2006 31 07/15/20068/14/2006 30
05/15/2006  06/14/2006 30 06/14/200607/15/2006 31
04/13/2006  05/15/2006 32 05/15/200606/14/2006 30
03/15/2006  04/13/2006 29 04/13/200605/15/2006 32
02/13/2006  03/15/2006 30 03/15/200604/13/2006 29
01/12/2006  02/13/2006 32 02/13/200623/15/2006 30
12/14/2005 01/12/2006 29 01/12/200602/13/2006 32
11/14/2005  12/14/2005 30 12/14/200531/12/2006 29
10/14/2005  11/14/2005 31 11/14/200512/14/2005 30
09/14/2005  10/14/2005 30 10/14/200511/14/2005 31
08/12/2005  09/14/2005 33 09/14/200510/14/2005 30
07/15/2005  08/12/2005 28 08/12/200509/14/2005 33
06/15/2005  07/15/2005 30 07/15/200508/12/2005 28
05/16/2005  06/15/2005 30 06/15/200507/15/2005 30
04/13/2005  05/16/2005 33 05/16/200506/15/2005 30
03/16/2005  04/13/2005 28 04/13/200505/16/2005 33
02/14/2005  03/16/2005 30 03/16/200504/13/2005 28
01/13/2005  02/14/2005 32 02/14/200533/16/2005 30
12/14/2004  01/13/2005 30 01/13/200502/14/2005 32
11/12/2004  12/14/2004 32 12/14/200431/13/2005 30
10/13/2004  11/12/2004 30 11/12/200412/14/2004 32
09/15/2004  10/13/2004 28 10/13/200411/12/2004 30
08/13/2004  09/15/2004 33 09/15/200410/13/2004 28
07/15/2004  08/13/2004 29 08/13/200429/15/2004 33
06/15/2004  07/15/2004 30 07/15/200428/13/2004 29
05/13/2004  06/15/2004 33 06/15/200437/15/2004 30
04/15/2004  05/13/2004 28 05/13/200406/15/2004 33
04/15/200425/13/2004 28

SB_GT&S 0794473



