From: DeVine, Kyle
Sent:  10/1/2010 1:31:49 PM

emello@sppc.com (emello@sppc.com); tdillard@sppc.com (tdillard@sppc.com);
StephanieC@greenlining.org (StephanieC@greenlining.org);
akbar jazayeri@sce.com (akbar.jazayeri(@sce.com); valerie.ontiveroz@swgas.com
(valerie.ontiveroz@swgas.com); debra.gallo@swgas.com
(debra.gallo@swgas.com); jhowat@nclc.org (jhowat@nclc.org);
DarleneWong@nclc.org (DarleneWong@nclc.org); Don.soderberg@swgas.com
To: (Don.soderberg@swgas.com); Ramaiya, Shilpa R
(/o=PG&E/ou=Corporate/cn=Recipients/cn=SRRd);
cassandra.sweet@dowjones.com (cassandra.sweet@dowjones.com);
hayley@turn.org (hayley@turn.org); monica.ghattas(@sce.com
(monica.ghattas@sce.com); Poster, David
(/O=PG&E/OU=Corporate/cn=Recipients/cn=DxPU); austin.yang@sfgov.org
(austin.yang@sfgov.org); californiadockets@pacificorp.com
(californiadockets@pacificorp.com); tkmoore@gswater.com
(rkmoore@gswater.com); mday@goodinmacbride.com
(mday@goodinmacbride.com); jason.dubchak@niskags.com
(jason.dubchak@niskags.com); westgas@aol.com (westgas@aol.com);
hym@cpuc.ca.gov (hym@cpuc.ca.gov); map@cpuc.ca.gov (map@cpuc.ca.gov);
Mike@alpinenaturalgas.com (Mike@alpinenaturalgas.com); rhd@cpuc.ca.gov
(rhd@cpuc.ca.gov); pucservice@dralegal.org (pucservice@dralegal.org);
Jeanne.Smith@sce.com (Jeanne.Smith@sce.com); wamer@kirkwood.com
(wamer@kirkwood.com); ralf1241a@cs.com (ralf1241a@cs.com);
holly lloyd@swgas.com (holly lloyd@swgas.com); chris.dominski@sce.com
(chris.dominski@sce.com); KHassan@SempraUtilities.com
(KHassan(@SempraUtilities.com); hodgesjl@surewest.net (hodgesjl@surewest.net);
Ariel.Son@PacifiCorp.com (Ariel.Son@PacifiCorp.com);
KWickware@SempraUtilities.com (KWickware@SempraUtilities.com);
John . Montanye@sce.com (John. Montanye@sce.com); Cooley, Daniel (Law)
(/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=DFC2);
trdill@westernhubs.com (trdill@westernhubs.com);
tcahill@SEMPRAUTILITIES.COM (tcahill@SEMPRAUTILITIES.COM);
Marybeth.quinlan@sce.com (Marybeth.quinlan@sce.com); james.yee@sce.com
(james.yee@sce.com); Lam, Bernard
(/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=BXLC); Chan, Daren
(/o=PG&E/ou=Corporate/cn=Recipients/cn=D1Ct); Wilson, Michelle (Law)
(/O=PG&E/OU=Corporate/cn=Recipients/cn=MLW3); RegRelCPUCCases
(/O=PG&E/OU=Corporate/cn=Recipients/cn=RegRel CPUCCases); joyw@mid.org
(joyw@mid.org); Jennifer. Shigekawa@sce.com (Jennifer.Shigekawa@sce.com);
jeanne.sole@sfgov.org (jeanne.sole@sfgov.org); CentralFiles@SempraUtilities.com
(CentralFiles@SempraUtilities.com); cem@newsdata.com (cem@newsdata.com);
cem@newsdata.com (cem@newsdata.com); case.admin@sce.com
(case.admin@sce.com); Tam, Bonnie W.
(/O=PG&E/OU=Corporate/cn=Recipients/cn=BWT4); Forsgard, Karen
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(/O=PG&E/OU=Corporate/cn=Recipients/cn=KAF4); Lucha, Ed
(/O=PG&E/OU=Corporate/cn=Recipients/cn=ELLS5); lindaf@mid.org
(lindaf@mid.org); tburke@sfwater.org (tburke@sfwater.org);
GHealy@semprautilities.com (GHealy@semprautilities.com); dif@cpuc.ca.gov
(dif@cpuc.ca.gov); Iwt@cpuc.ca.gov (Iwt@cpuc.ca.gov); dadellosa@sgvwater.com
(dadellosa@sgvwater.com); michelle. mishoe@pacitficorp.com
(michelle.mishoe@pacificorp.com); Catherine.Mazzeo@swgas.com

(Catherine. Mazzeo@swgas.com); mjd@cpuc.ca.gov (mjd@cpuc.ca.gov);
Marisa.Decristoforo@PacifiCorp.com (Marisa.Decristoforo@PacifiCorp.com);
samuelk@greenlining.org (samuelk@greenlining.org); zca@cpuc.ca.gov
(zca@cpuc.ca.gov); louh@mid.org (louh@mid.org); Aker, Ron
(/O=PG&E/OU=Corporate/cn=Recipients/cn=RLA4); Kristien. Tary@swgas.com
(Kristien. Tary@swgas.com); kwz@cpuc.ca.gov (kwz@cpuc.ca.gov);
michaelebailey(@cox.net (michaelebailey@cox.net);
Barb.Coughlin@PacifiCorp.com (Barb.Coughlin@PacifiCorp.com);
tiryan@sgvwater.com (tjryan@sgvwater.com); atr@cpuc.ca.gov (atr@cpuc.ca.gov);
Tran-Hagos, Lorenzo
(/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=LLSM); bmd@cpuc.ca.gov
(bmd@cpuc.ca.gov); aliciam@greenlining.org (aliciam(@greenlining.org);
TNF@cpuc.ca.gov (TNF@cpuc.ca.gov); jackk@mid.org (jackk@mid.org)

HYao@SempraUtilities.com (HYao@SempraUtilities.com); john.fasana@sce.com

Cec: (john.fasana@sce.com); Jack.Parkhill@sce.com (Jack.Parkhill@sce.com);
rhobbs@semprautilities.com (rthobbs@semprautilities.com); Tell, Monica
(/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=M1T2); Khosrowjah,
Sepideh (sepideh.khosrowjah@cpuc.ca.gov); Jinbachian, Varoujan
(varoujan.jinbachian@cpuc.ca.gov); Miller, Karen (karen.miller@cpuc.ca.gov);
Fontes, Linda C (/O=PG&E/OU=Corporate/cn=Recipients/cn=LcF2); Watts-Zagha,
Karen (karen.watts-zagha@cpuc.ca.gov); Hymes, Kelly
(kelly.hymes@cpuc.ca.gov); Abebe, Seifu S. (seifu.abebe@cpuc.ca.gov);
McMahon, Loreen (loreen.mcmahon@cpuc.ca.gov); Enis, Phillip
(phillip.enis@cpuc.ca.gov); Casey McFall (milestonecasey@yahoo.com);
annic@selthelpelderly.org (annic@selfhelpelderly.org); Christina Wong
(christinaw(@selfhelpelderly.org)

Bcec:
Subject: Comment Resolution CSID-004

Please be advised that the CPUC's Consumer Service and
Information Division has posted on the CPUC website and
is e-mailing a
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link to you to access Comment Resolution CSID-004.

It would

implement a pilot program to provide in-language
education, complaint resolution

and outreach services for energy matters using the same
contractor and community

based organizations which provide the Commission's
Telecommunications Education

and Assistance in Multiple-languages (TEAM)

program.

It

is scheduled for the November 19, 2010 Commission
meeting. Comments are

due October 21: reply comments are due October 26.

http://docs.cpuc.ca.qgov/PUBLISHED/COMMENT RESOLUT

SB GT&S 0030782



