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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking on the 
Commission’s Own Motion to Address the Issue 
of Customers’ Electric and Natural Gas Service 
Disconnection.

Rulemaking 10-02-005 
(Filed February 4, 2010)

OPENING COMMENTS OF PACIFIC GAS AND ELECTRIC COMPANY 
(U 39 M) IN RESPONSE TO DRAFT RESOLUTION PROPOSING 

ENERGY RELATED EDUCATION, COMPLAINT RESOLUTION AND
OUTREACH PROGRAM

I. INTRODUCTION
On October 1, 2010, the Commission issued a Draft Resolution proposing to implement a 

pilot program to provide limited English proficiency consumers with an in-language education, 

complaint resolution and outreach program for energy matters which would be provided by the 

same contractor and community-based organization involved in the Commission’s 

Telecommunications Education and Assistance in Multiple-Languages program. Under the 

proposal, the Commission’s Consumer Service and Information Division would evaluate the 

effectiveness of the pilot to determine whether it should recommend that the Commission 

continue the program. The Draft Resolution proposed a workshop to be held on Tuesday, 

October 19, 2010, to discuss the salient issues with the involved parties. Parties have been given 

the opportunity to submit Comments on Thursday, October 21, 2010, with any Reply Comments 

to be submitted on Tuesday, October 26, 2010.

In summary, in Section A, PG&E requests that the Final Resolution acknowledge the 

significant interpreter services that presently exist through each of the Investor Owner Utilities’ 

(IOUs) call centers. In Section B, PG&E requests that clear parameters be established to 

determine the cost effectiveness of the pilot before considering longer-term, more expanded
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implementation. In Section C, PG&E recommends certain modifications to the funding language

in the Draft Resolution.

II. DISCUSSION

The Final Resolution Should Acknowledge and Consider the Existing 
Interpreter Services Available Through Each of the IOUs’ Call Centers

Each of the IOUs has available interpreter services in their call centers. Thus, if any 

customer calls into the general 1-800 number of any of the major IOUs, an individual customer 

can request assistance in the language of their choice. If the representative is unable to 

adequately work with the customer to resolve their issues, third-party interpreter services will be 

brought into the call. With this program in place, any customer speaking up to approximately 

100 languages can receive assistance on any of the matters covered by the IOUs’ call center 

operations. The availability of this service should be considered in formulating any and all 

future policies concerning additional services to be made available to customers with limited 

English proficiency.

A.

The Final Resolution Should Establish Parameters to Determine Cost 
Effectiveness of the Pilot Program

The Draft Resolution proposes a pilot program which is designed to provide energy- 

related education, complaint resolution and outreach for customers with limited English 

proficiency. Under the proposal, the same contractor and community based organizations 

involved in the Commission’s Telecommunications Education and Assistance in Multiple- 

Language program will provide these gas and electric utility-related additional services to 

customers with limited English proficiency. Unfortunately, many of the issues concerning gas 

and electric rates involve rather complex issues which may not readily be addressed by 

individuals who have limited or no experience in the gas and/or electric areas. As a result, while 

there will be some matters that these representatives may be able to address on behalf of the 

customer, it should be expected at the outset that many, if not most, of the issues raised by the 

customers will ultimately require resolution through a call to the IOUs’ call centers. Therefore,

B.

2
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it will be important to establish reasonable and clear parameters to determine whether the pilot is 

cost effective before moving beyond the pilot program to any long term implementation.1 At the 

workshop there was discussion concerning establishing evaluation parameters to determine the 

efficacy of the program at large. However, more discussion is required to flush out some 

objective criteria for determining the success of the program.

PG&E Supports the Draft Resolution’s Funding Mechanism for the Pilot 
Program but Believes More Specificity is Appropriate

The Draft Resolution proposes that the pilot program be funded through the CARE 

programs of each of the respective IOUs.2 While PG&E supports this funding source for the 

pilot, it is important that the Commission provide a more specific directive. PG&E respectfully 

requests that the Final Decision explicitly authorize an increase to the CARE program 

administrative outreach budget for each of the IOUs equivalent to the additional outreach dollars 

associated with the expense of participating in the pilot.3 If the Commission envisions a different 

CARE program funding mechanism, then the Final Decision should also clearly delineated such 

funding source so that the IOUs have clarity and certainty for the mechanism in place for the 

recovery of costs associated with this pilot program.

Should there be a decision to expand this program beyond the pilot, PG&E may or may 

not support the same funding mechanism and may or may not support the use of the community 

based organizations for education, complaint resolution and outreach programs. With these 

caveats in mind, PG&E appreciates the innovative and creative efforts to assist a very important 

class of PG&E’s customers.

C.

III. CONCLUSION

PG&E appreciates the opportunity to comment on this pilot program. While it is 

important to establish programs to assist customers with limited English proficiency, the 

challenge will be in finding an appropriate balance that maximizes the efficiencies available

See modified Ordering Paragraph 5 in Attachment A.
2 Draft Resolution, p. 6.
3 See modified Finding of Fact 6 in Attachment A.
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through existing programs with the potential assistance available through the newly established 

pilot. PG&E looks forward to working with the Commission’s Consumer Service and 

Information Division and the interested parties to develop a successful pilot program and 

establish parameters to determine whether longer term implementation is prudent and cost- 

effective.

Respectfully submitted,

ANN H. KIM 
DANIEL F. COOLEY

/s/By:
DANIEL F. COOLEY

Pacific Gas and Electric Company 
77 Beale Street 
San Francisco, CA 94105 
Telephone: (415) 973-6646 
Facsimile: (415)973-0516 
E-Mail: DFC2@pge.com

Attorneys for
PACIFIC GAS AND ELECTRIC COMPANYOctober 21, 2010
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Attachment A
Strikeout/Underline of Findings of Fact and Ordering Paragraphs to Reflect

PG&E’s Comments

Findings of Fact

1. The TEAM program, which provides education, complaint resolution and outreach 
services on telecommunications issues for LEP consumers, has been a success.

2. Commission staff realized early on during the TEAM program that consumers who 
were benefiting from the TEAM program were asking for assistance with their energy 
bills and services.

3. The four IOUs expressed interest in utilizing such a program to help their LEP 
consumers.

4. The pilot will augment TEAM'S and the IOUs' education, complaint resolution and 
outreach programs.

5. Section 739.4(b), PU Code requires the utilities to provide services to help low income 
utility customers and seniors to avoid unnecessary disconnections by providing 
information about assistance programs, payment arrangements and level payment plans.

6. The pilot program will include a mechanism for compensating CBOs for their efforts 
while ensuring financial accountability and prudent use of CARE funds, as permitted 
through PU Code Section 739.4(d). The IOUs shall charge the costs of their contribution 
to this pilot program to the outreach portion of the CARE administrative costs and the 
budget for such administrative costs are hereby increased bv the amount of each of the
IOUs’ contribution to the pilot program.

THEREFORE, IT IS ORDERED THAT

1. The pilot program, as presented in this resolution, is approved.

2. The California Public Utilities Commission's Consumer Service and Information 
Division (CSID) and the four major investor-owned energy utilities (IOU)s will work 
together to have this pilot in place by early 2011.

3. CSID and the IOUs will meet regularly to evaluate the program and modify it, if 
necessary, within the scope of the program outlined in this Resolution.

4. CSID will audit the program and its related expenditures to assure the program is 
making the best use of the funds that are set aside for the program.

1
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5. Before the end of the year 2011, CSID will recommend to the Commission whether 
the program should continue after reviewing and evaluating the cost effectiveness of the 
pilot program. If so, the Commission will set the appropriate funding level at that time, 
including a method for recovery of program expenses.

2
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CERTIFICATE OF SERVICE BY ELECTRONIC MAIL

I, the undersigned, state that I am a citizen of the United States and am employed 

in the City and County of San Francisco; that I am over the age of eighteen (18) years and 

not a party to the within cause; and that my business address is 77 Beale Street, San 

Francisco, California 94105.

On October, 21 2010,1 served a true copy of:

OPENING COMMENTS OF PACIFIC GAS AND ELECTRIC COMPANY 
(U 39 M) IN RESPONSE TO DRAFT RESOLUTION PROPOSING 

ENERGY RELATED EDUCATION, COMPLAINT RESOLUTION AND
OUTREACH PROGRAM

[XX] By Electronic Mail - serving the enclosed via e-mail transmission to each of the 

parties listed on the official service lists for R. 10-02-005 with an e-mail address.

[XX] By U.S. Mail - by placing the enclosed for collection and mailing, in the course 

of ordinary business practice, with other correspondence of Pacific Gas and Electric 

Company, enclosed in a sealed envelope, with postage fully prepaid, addressed to those 

parties listed on the official service lists for R. 10-02-005 without an e-mail address.

I certify and declare under penalty of perjury under the laws of the State of California that 

the foregoing is true and correct.

Executed on this 21st day of October, 2010, at San Francisco, California.

/s/
JENNIFER S. NEWMAN 
PG&E Law Department 
77 Beale Street, B30A 
San Francisco, CA 94105 
(415) 973-7469 
e-mail: isn4@pge.com
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THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA SERVICE LIST
Last Updated: September 29, 2010

CPUC DOCKET NO. R1002005
Total number of addressees: 81

CASE ADMINISTRATION
PACIFIC GAS & ELECTRIC COMPANY
PO BOX 770000; MC B9A 
SAN FRANCISCO CA 94177 

Email: regrelcpuccases@pge.com 
Status: INFORMATION

RON AKER
PACIFIC GAS AND ELECTRIC COMPANY
885 EMBARCADERO DR., RM 1113 
SACRAMENTO CA 95606 

Email: rla4@pge.com 
Status: INFORMATION

DAREN CHAN
PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 770000, MAIL CODE B9A 
SAN FRANCISCO CA 94177 

Email: d1ct@pge.com 
Status: INFORMATION

KAREN FORSGARD
PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE ST, B10A / BOX 770000 B8Q 
SAN FRANCISCO CA 94105 

Email: kaf4@pge.com 
Status: INFORMATION

ED LUCHA
PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 770000, MAIL CODE B9A 
SAN FRANCISCO CA 94177 

Email: ELL5@pge.com 
Status: INFORMATION

BONNIE TAM
PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE ST, MC B10A, PO BOX 770000 
SAN FRANCISCO CA 94105 

Email: BWT4@pge.com 
Status: INFORMATION

MICHELLE L. WILSON
PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 7442, LAW DEPT.
SAN FRANCISCO CA 94120 

Email: MLW3@pge.com 
Status: INFORMATION

BRIAN CHERRY
PACIFIC GAS AND ELECTRIC COMPANY (39)
77 BEALE ST RM 1087 
SAN FRANCISCO CA 94105 

FOR: Pacific Gas and Electric Company (U-39-E/G) 
Status: PARTY

DANIEL F. COOLEY ATTORNEY 
PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE ST, B30A, PO BOX 7442 
SAN FRANCISCO CA 94105 

FOR: Pacific Gas and Electric Company 
Email: dfc2@pge.com 
Status: PARTY

BERNARD LAM
PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE ST, MAIL CODE B10C 
SAN FRANCISCO CA 94105 

FOR: Pacific Gas and Electric Company 
Email: bxlc@pge.com 
Status: PARTY

DAVID POSTER
PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE ST, MC B10A 
SAN FRANCISCO CA 94105 

FOR: Pacific Gas and Electric Company 
Email: DxPU@pge.com 
Status: PARTY

SHILPA RAMAIYA
PACIFIC GAS & ELECTRIC COMPANY
245 MARKET ST, MAIL CODE N3C 
SAN FRANCISCO CA 94105 

FOR: Pacific Gas and Electric Company 
Email: SRRd@pge.com 
Status: PARTY

Zaida Amaya-Pineda
CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION 
770 L ST, STE 1050 
SACRAMENTO CA 95814 

Email: zca@cpuc.ca.gov 
Status: STATE-SERVICE

Matthew Deal
CALIF PUBLIC UTILITIES COMMISSION
POLICY & PLANNING DIVISION 
505 VAN NESS AVE RM 5119 
SAN FRANCISCO CA 94102-3214 

Email: mjd@cpuc.ca.gov 
Status: STATE-SERVICE
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THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA SERVICE LIST
Last Updated: September 29, 2010

CPUC DOCKET NO. R1002005
Total number of addressees: 81

Bruce DeBerry
CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES 
505 VAN NESS AVE RM 5043 
SAN FRANCISCO CA 94102-3214 

Email: bmd@cpuc.ca.gov 
Status: STATE-SERVICE

TORY FRANCISCO
CALIFORNIA PUBLIC UTILITIES COMMISSION
EMAIL ONLY 
EMAIL ONLY CA 0 

Email: TNF@cpuc.ca.gov 
Status: STATE-SERVICE

Donald J. Lafrenz
CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION 
505 VAN NESS AVE AREA 4-A 
SAN FRANCISCO CA 94102-3214 

Email: dlf@cpuc.ca.gov 
Status: STATE-SERVICE

Ava N. Tran
CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION 
505 VAN NESS AVE AREA 4-A 
SAN FRANCISCO CA 94102-3214 

Email: atr@cpuc.ca.gov 
Status: STATE-SERVICE

Karen Watts-Zagha
CALIF PUBLIC UTILITIES COMMISSION
ENERGY PRICING AND CUSTOMER PROGRAMS 
BRANCH
505 VAN NESS AVE RM 4104 
SAN FRANCISCO CA 94102-3214 

Email: kwz@cpuc.ca.gov 
Status: STATE-SERVICE

JASON A. DUBCHAK 
WILD GOOSE STORAGE LLC
607 8TH AVE S.W., STE 400 
CALGARY AB T2P OA7 CANADA 

FOR: Wild Goose Storage LLC 
Email: jason.dubchak@niskags.com 
Status: PARTY

MICHAEL LAMOND
ALPINE NATURAL GAS OPERATING COMPANY
PO BOX 550
15 ST. ANDREWS ROAD, STE 7 
VALLEY SPRINGS CA 95252 

FOR: Alpine Natural Gas Operating Co. No. 1, LLC (U-909-

JAMES HODGES 
106945TH ST 
SACRAMENTO CA 95819

FOR: Association of California Community and Energy
Services (ACCES); The East L.A. Community Union; 
The Maravilla Foundation 

Email: hodgesjl@surewest.net 
Status: PARTY

G)
Email: mike@alpinenaturalgas.com 
Status: PARTY

CALIFORNIA ENERGY MARKETS
425 DIVISADERO ST., STE 303 
SAN FRANCISCO CA 94117 

Email: cem@newsdata.com 
Status: INFORMATION

DENNIS J. HERRERA
CITY AND COUNTY OF SAN FRANCISCO
CITY HALL, RM 234 
SAN FRANCISCO CA 94102 

FOR: City and County of San Francisco
Status: PARTY

AUSTIN M. YANG
CITY AND COUNTY OF SAN FRANCISCO
OFFICE OF THE CITY ATTORNEY, RM. 234 
1 DR. CARLTON B. GODDLETT PLACE 
SAN FRANCISCO CA 94102 

FOR: City and County of San Francisco
Email: austin.yang@sfgov.org 
Status: PARTY

JEANNE M. SOLE
CITY AND COUNTY OF SAN FRANCISCO
CITY HALL, RM 234 
1 DR. CARLTON B. GOODLET PLACE 
SAN FRANCISCO CA 94102-4682 

Email: jeanne.sole@sfgov.org 
Status: INFORMATION

MELISSA W. KASNITZ 
DISABILITY RIGHTS ADVOCATES
2001 CENTER ST, FOURTH FLR 
BERKELEY CA 94704-1204 

FOR: Disability Rights Advocates 
Email: pucservice@dralegal.org 
Status: PARTY

CASSANDRA SWEET 
DOW JONES NEWSWIRES
EMAIL ONLY 
EMAIL ONLY CA 0

Email: cassandra.sweet@dowjones.com 
Status: INFORMATION
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THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA SERVICE LIST
Last Updated: September 29, 2010

CPUC DOCKET NO. R1002005
Total number of addressees: 81

Harvey Y. Morris
CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION 
505 VAN NESS AVE RM 5036 
SAN FRANCISCO CA 94102-3214 

FOR: DRA
Email: hym@cpuc.ca.gov 
Status: PARTY

Marion Peleo
CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION 
505 VAN NESS AVE RM 4107 
SAN FRANCISCO CA 94102-3214 

FOR: DRA
Email: map@cpuc.ca.gov 
Status: PARTY

Rashid A. Rashid
CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION 
505 VAN NESS AVE RM 4107 
SAN FRANCISCO CA 94102-3214 

FOR: DRA
Email: rhd@cpuc.ca.gov 
Status: PARTY

Lee-Whei Tan
CALIF PUBLIC UTILITIES COMMISSION
ENERGY PRICING AND CUSTOMER PROGRAMS 
BRANCH
505 VAN NESS AVE RM 4102 
SAN FRANCISCO CA 94102-3214 

FOR: DRA 
Email: lwt@cpuc.ca.gov 
Status: STATE-SERVICE

MICHAEL A. BAILEY
25801 MARGUERITE PARKWAY, NO. 103 
MISSION VIEJO CA 92692 

Email: michaelebailey@cox.net 
Status: INFORMATION

LORENZON TRAN-HAGOS 
885 EMBARCADERO DR. 
SACRAMENTO CA 95605 

Email: llsm@pge.com 
Status: INFORMATION

RONALD MOORE SR. REGULATROY ANALYST 
GOLDEN STATE WATER COMPANY
630 EAST FOOTHILL BLVD.
SAN DIMAS CA 91773

FOR: Golden State Water Company (U-913-E)
Email: rkmoore@gswater.com 
Status: PARTY

THOMAS R. DILL PRESIDENT 
LODI GAS STORAGE, LLC
23265 N. STATE RT. 99 W. FRONTAGE RD 
ACAMPO CA 95220 

FOR: Lodi Gas Storage, LLC (U-912-G) 
Email: trdill@westernhubs.com 
Status: PARTY

LINDA FISHER
MODESTO IRRIGATION DISTRICT
1231 11TH ST 
MODESTO CA 95354 

Email: lindaf@mid.org 
Status: INFORMATION

LOU HAMPEL
MODESTO IRRIGATION DISTICT
1231 11TH ST 
MODESTO CA 95354 

Email: louh@mid.org 
Status: INFORMATION

JACK KRIEG
MODESTO IRRIGATION DISTRICT
1231 11TH ST 
MODESTO CA 95354 

Email: jackk@mid.org 
Status: INFORMATION

JOY A. WARREN
MODESTO IRRIGATION DISTRICT
1231 11TH ST 
MODESTO CA 95354 

Email: joyw@mid.org 
Status: INFORMATION

WAYNE AMER PRESIDENT 
MOUNTAIN UTILITIES (906)
PO BOX 205 
KIRKWOOD CA 95646 

FOR: Mountain Utilities (U-906-E)
Email: wamer@kirkwood.com 
Status: PARTY

JOHN DUTCHER 
MOUNTAIN UTILITIES
3210 CORTE VALENCIA 
FAIRFIELD CA 94534-7875 

FOR: Mountain Utilities (U-906-E)
Email: ralf1241a@cs.com 
Status: PARTY
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CPUC DOCKET NO. R1002005
Total number of addressees: 81

JOHN HOWAT
NATIONAL CONSUMER LAW CENTER
7 WINTHROP SQUARE, 4TH FLR 
BOSTON MA 2110 

FOR: National Consumer Law Center
Email: jhowat@nclc.org 
Status: PARTY

DARLENE R. WONG STAFF ATTORNEY 
NATIONAL CONSUMER LAW CENTER
7 WINTHROP SQUARE, 4TH FLR 
BOSTON MA 02110-1245 

FOR: National Consumer Law Center
Email: darlenewong@nclc.org 
Status: PARTY

CATHIE ALLEN DIR., REGULATORY AFFAIRS
PACIFICORP
825 NE MULTNOMAH ST, STE 2000 
PORTLAND OR 97232 

FOR: PacifiCorp
Email: californiadockets@pacificorp.com 
Status: PARTY

ARIEL SON
PACIFICORP
825 NE MULTNOMAH, STE 300 
PORTLAND OR 97232 

FOR: PacifiCorp
Email: Ariel.Son@PacifiCorp.com 
Status: PARTY

BARB COUGHLIN
PACIFICORP
825 NE MULTNOMAH, STE 800 
PORTLAND OR 97232 

Email: Barb.Coughlin@PacifiCorp.com 
Status: INFORMATION

MARISA DECRISTOFORO
PACIFICORP
825 NE MULTNOMAH ST, STE 800 
PORTLAND OR 97232 

Email: Marisa.Decristoforo@PacifiCorp.com 
Status: INFORMATION

MICHELLE R. MISHOE
PACIFICORP
825 NE MULTNOMAH ST, STE 1800 
PORTLAND OR 97232 

Email: michelle.mishoe@pacificorp.com 
Status: INFORMATION

KATHY WICKWARE
SAN DIEGO GAS & ELECTRIC CO.
8330 CENTURY PARK COURT, CP32C 
SAN DIEGO CA 92123-1548 

FOR: San Diego Gas & Electric Co. 
Email: KWickware@SempraUtilities.com 
Status: PARTY

TODD J. CAHILL
SAN DIEGO GAS & ELECTRIC COMPANY
8330 CENTURY PARK COURT 
SAN DIEGO CA 92123 

FOR: San Diego Gas & Electric Company 
Email: TCahill@SempraUtilities.com 
Status: PARTY

KIM F. HASSAN
SAN DIEGO GAS & ELECTRIC COMPANY
101 ASH ST, HQ-12 
SAN DIEGO CA 92101

FOR: San Diego Gas & Electric Company, Southern
California Gas

Email: KHassan@SempraUtilities.com 
Status: PARTY

THERESA BURKE 
SAN FRANCISCO PUC
1155 MARKET ST, 4TH FLR 
SAN FRANCISCO CA 94103 

Email: tburke@sfwater.org 
Status: INFORMATION

DANIEL A. DELL'OSA
SAN GABRIEL VALLEY WATER COMPANY
11142 GARVEY AVE., PO BOX 6010 
EL MONTE CA 91733-2425 

Email: dadellosa@sgvwater.com 
Status: INFORMATION

TIMOTHY J. RYAN
SAN GABRIEL VALLEY WATER CO.
11142 GARVEY AVE., PO BOX 6010 
EL MONTE CA 91733-2425 

Email: tjryan@sgvwater.com 
Status: INFORMATION

CENTRAL FILES 
SDG&E AND SOCALGAS
8330 CENTURY PARK COURT, CP31-E 
SAN DIEGO CA 92123-1550 

Email: CentralFiles@SempraUtilities.com 
Status: INFORMATION
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CPUC DOCKET NO. R1002005
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TREVOR DILLARD RAE REGULATORY RELATIONS 
SIERRA PACIFIC POWER COMPANY
6100 NEAL ROAD, MS S4A50 / PO BOX 10100 
RENO NV 89520-0024 

FOR: Sierra Pacific Power Co.
Email: tdillard@sppc.com 
Status: PARTY

ELENA MELLO
SIERRA PACIFIC POWER COMPANY
6100 NEIL ROAD 
RENO NV 89520 

FOR: Sierra Pacific Power Co.
Email: emello@sppc.com 
Status: PARTY

GREGORY HEALY 
SOCALGAS/SDG&E
555 WEST FIFTH ST, GT14D6 
LOS ANGELES CA 90013 

Email: GHealy@SempraUtilities.com 
Status: INFORMATION

CASE ADMINISTRATION
SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVE. / PO BOX 800 
ROSEMEAD CA 91770 

Email: case.admin@sce.com 
Status: INFORMATION

JENNIFER M. TSAO SHIGEKAWA 
SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVE 
ROSEMEAD CA 91770 

Email: Jennifer.Shigekawa@sce.com 
Status: INFORMATION

CHRIS DOMINSKI
SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVE, STE 309 
ROSEMEAD CA 91770 

FOR: Southern California Edison Company
Email: chris.dominski@sce.com 
Status: PARTY

MONICA GHATTAS
SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVE 
ROSEMEAD CA 91770 

FOR: Southern California Edison Company
Email: monica.ghattas@sce.com 
Status: PARTY

AKBAR JAZAYEIRI DIR OF REVENUE & TARIFFS 
SOUTHERN CALIFORNIA EDISON COMPANY (338)
2241 WALNUT GROVE AVE. / PO BOX 800 
ROSEMEAD CA 91770 

FOR: Southern California Edison Company
Email: akbar.jazayeri@sce.com 
Status: PARTY

JOHN MONTANYE 
SOUTHERN CALIFORNIA EDISON
2244 WALNUT GROVE AVE.
ROSEMEAD CA 91770 

FOR: Southern California Edison Company
Email: John.Montanye@sce.com 
Status: PARTY

MARYBETH QUINLAN
SOUTHERN CALIFORNIA EDISON CO.
2244 WALNUT GROVE AVE 
ROSEMEAD CA 91770 

FOR: Southern California Edison Company
Email: Marybeth.quinlan@sce.com 
Status: PARTY

JEANNE SMITH
SOUTHERN CALIFORNIA EDISON COMPANY
601 VAN NESS AVE.
SAN FRANCISCO CA 94102 

FOR: Southern California Edison Company
Email: jeanne.smith@sce.com 
Status: PARTY

JIM YEE
SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVE.
ROSEMEAD CA 91770 

FOR: Southern California Edison Company
Email: james.yee@sce.com 
Status: PARTY

HOLLY LLOYD
SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD 
LAS VEGAS NV 89150 

Email: holly.lloyd@swgas.com 
Status: INFORMATION

CATHERINE MAZZEO 
SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD 
LAS VEGAS NV 89150-0002 

Email: catherine.mazzeo@swgas.com 
Status: INFORMATION
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KRISTIEN TARY STATE REGULATORY AFFAIRS 
SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD 
LAS VEGAS NV 89150 

Email: kristien.tary@swgas.com 
Status: INFORMATION

DEBRA BOSIEY
SOUTHWEST GAS CORPORATION
PO BOX 98510 
LAS VEGAS NV 89193-8510 

FOR: Southwest Gas Corporation
Status: PARTY

DEBI GALLO
SOUTHWEST GAS CORPORATION
PO BOX 98510 
LAS VEGAS NV 89193-8510 

FOR: Southwest Gas Corporation
Email: debra.gallo@swgas.com 
Status: PARTY

VALERIE J. ONTIVEROZ 
SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD 
LAS VEGAS NV 89150 

FOR: Southwest Gas Corporation
Email: valerie.ontiveroz@swgas.com 
Status: PARTY

DONALD L. SODERBERG 
SOUTHWEST GAS CORPORATION
PO BOX 98510 
LAS VEGAS NV 89193 

FOR: Southwest Gas Corporation
Email: Don.soderberg@swgas.com 
Status: PARTY

STEPHANIE C. CHEN
THE GREENLINING INSTITUTE
EMAIL ONLY 
EMAIL ONLY CA 0 

FOR: The Greenlining Institute 
Email: stephaniec@greenlining.org 
Status: PARTY

SAMUEL S. KANG
THE GREENLINING INSTITUTE
1918 UNIVERSITY AVE, SECOND FLR 
BERKELEY CA 94704 

Email: samuelk@greenlining.org 
Status: INFORMATION

ALICIA MILLER
THE GREENLINING INSTITUTE
1918 UNIVERSITY AVE, 2ND FLR 
BERKELEY CA 94704 

Email: aliciam@greenlining.org 
Status: INFORMATION

HAYLEY GOODSON
THE UTILITY REFORM NETWORK
115 SANSOME ST, STE 900 
SAN FRANCISCO CA 94104 

FOR: The Utility Reform Network 
Email: hayley@turn.org 
Status: PARTY

RAYMOND J. CZAHAR, C.P.A. 
WEST COAST GAS COMPANY
9203 BEATTY DRIVE 
SACRAMENTO CA 95826 

FOR: West Coast Gas Company 
Email: westgas@aol.com 
Status: PARTY

MICHAEL B. DAY
GOODIN MACBRIDE SQUERI RITCHIE & DAY LLP
505 SANSOME ST, STE 900 
SAN FRANCISCO CA 94111-3133 

FOR: Wild Goose Storage 
Email: mday@goodinmacbride.com 
Status: PARTY
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