From:  Zafar, Marzia

Sent: 10/19/2010 4:13:42 PM

To: Dietz, Sidney (/O=PG&E/OU=Corporate/cn=Recipients/cn=SBD4)
Ce:

Bcec:

Subject: Question
Hi Sid,

I'm reviewing PG&E's data response and it says that you guys only recorded 2197 customer complaints
on smart meters? that doesn't sound right, is it?

Marzia Zafar - Zaf@opuc.ca.gov »- 415-703-1997

SB GT&S 0302719
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