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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking on the

Commission’s Own Motion to Address the
Issue of Customers’ Electric and Natural RULEMAKING 10-02-005
Gas Service Disconnection.

(Filed February 4, 2010)

LATE FILED

PACIFIC GAS AND ELECTRIC COMPANY’S (U39 M)
MONTHLY DISCONNECT DATA REPORT FOR THE
MONTH OF AUGUST, 2010

Pursuant to Decision (D.)10-07-048, Ordering Paragraph 14 and Appendix A, Pacific Gas
and Electric Company (U 39 M) (PG&E) hereby submits its Monthly Disconnect Data Request,
Attachment 1, which provides data for August, 2010, related to service terminations and
reconnections, billing assistance and payment arrangements, arrears and created and broken

payment plans..

In each table, Medical Baseline accounts are included in the data for CARE, FERA, Non-
CARE/Non-FERA, and in the Totals thereof. Medical Baseline data is then also reported
/1
/1
/1
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separately. In order to make this clear, the data response charts have been rearranged so that the

Total column in each response separates Medical Baseline from the other reported groups.

October 8, 2010

Respectfully submitted,

MICHELLE L. WILSON
DANIEL F. COOLEY

By: /s/

DANIEL F. COOLEY

Pacific Gas and Electric Company
77 Beale Street

San Francisco, CA 94105
Telephone: (415) 973-6646
Facsimile: (415) 973-0516
E-Mail: DFC2@pge.com

Attorney for
PACIFIC GAS AND ELECTRIC COMPANY
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Pacific Gas and Electric Company Disconnect Data Report for the month of August. Table A-1

R.10-02-005

10U Disconnection DATA 2010

Number of Account Disconnects

Month Active Customer Accounts in 10U Territory Customers sent service termination notices Customers experiencing service disconnection Customers disconnected via remote shutoff
Total Non-CARE, FERA CARE | FERA | Medical Baseline* Total | Non-CARE, FERA CARE FERA Medical Baseline* Total ‘ Non-CARE, FERA ‘ CARE ‘ FERA ‘ Medical Baseline* Total Non-CARE, FERA CARE ‘ FERA Medical Baseline*
January | 5,260,162 3,868,033 1,367,674 24,455 107,281 254,208 137,124 114,342 2,742 11,368 6,265 5,001 102 12 7,312 3,622 3,613 77
February | 5,266,663 3,841,680 1,399,757 25,226 109,142 299,941 161,709 134,925 3,307 14,194 7,893 6,173 128 15 9,657 5,077 4,492 88
March 5,274,437 3,818,058 1,430,889 25,490 109,231 353,043 193,460 155,689 3,894 17,717 10,052 7,497 168 13 11,903 6,409 5,375 119
April 5,273,082 3,805,530 1,441,926 25,626 109,803 319,277 174,027 141,714 3,536 17,776 9,925 7,652 199 13 12,136 6,432 5,558 146
May 5,271,601 3,797,346 1,448,955 25,300 110,560 267,345 145,144 119,260 2,941 17,201 9,665 7,364 172 30 10,617 5,679 4,832 106
June 5,276,785 3,788,480 1,463,197 25,108 112,157 316,157 170,249 142,387 3,521 21,179 11,754 9,216 209 27 12,039 6,454 5,455 130
Tuly 5,273,856 3,787,875 1,460,731 25,250 113,106 138,088 78,801 57,600 1,687 10,518 6,271 4,152 95 10 3,844 2,194 1,598 52
August | 5,285,558 3,786,017 1,473,872 25,669 114,367 113,564 66,426 45,391 1,747 12,251 7,267 4,892 92 26 5,670 3,177 2,445 48
September
October
Novernber
December
*Medical Baseline Accounts are also included in one of the Non-CARE, FERA, CARE or FERA columns
% of Account Disconnects--* Denominator is the number of total accounts in 10U service territory
Month Active Customer Accounts in 10U Territory * % Customers sent service termination notices * % Customers experiencing service disconnection * 9% Customers disconnected via remote shutoff
Total Non-CARE, FERA CARE FERA Medical Baseline* Total Non-CARE, FERA CARE | FERA Medical Baseline* Total ‘ Non-CARE, FERA CARE FERA Medical Baseline* Total Non-CARE, FERA CARE ‘ FERA Medical Baseline*
January 5,260,162 3,868,033 1,367,674 5% 4% 8% 11% 0.22% 0.16% 0.37% 0.42% 0.14% 0.09% 0.26% 0.31%
February 5,266,663 3,841,680 1,399,757 6% 4% 10% 13% 0.27% 0.21% 0.44% 0.51% 0.18% 0.13% 0.32% 0.35%
March 5,274,437 3,818,058 1,430,889 % 5% 1% 15% 0.34% 0.26% 0.52% 0.66% 0.23% 0.17% 0.38% 047%
April 5,273,082 3,805,530 1,441,926 6% 5% 10% 14% 0.34% 0.26% 0.53% 0.78% 0.23% 0.17% 0.39% 0.57%
May 5,271,601 3,797,346 1,448,955 5% 4% 8% 12% 0.33% 0.25% 0.51% 0.68% 0.20% 0.15% 0.33% 0.42%
June 5,276,785 3,788,480 1,463,197 6% 4% 0% 14% 0.40% 0.31% 0.63% 0.83% 0.23% 0.17% 0.37% 0.52%
July 5,207,978 3,787,875 1,394,853 25,250 113,106 3% 2% 4% % 0.20% 0.17% 0.30% 0.38% 0.07% 0.06% 0.11% 0.21%
August 5,285,558 3,786,017 1,473,872 25,669 114,367 2% 2% 3% % 0.23% 0.19% 0.33% 0.36% 0.11% 0.08% 0.17% 0.19%
September
October
November
December
Number of Account Reconnects
Month Customers reconected within 24 hours Customers reconnected after 24 hours but before 48 hours Customers reconnected after 48 hours
Total Non-CARE, FERA CARE FERA Medical Baseline* Total Non-CARE, FERA CARE FERA Medical Baseline* Total Non-CARE, FERA CARE FERA Medical Baseline®
January 7,239 3,828 3,332 79 375 187 183 5 581 310 4
February 9,094 4,882 4,111 101 473 221 249 3 785 535 4
March 12,257 6,759 5,357 141 541 274 266 1 886 530 6
April 12,722 7,004 5,545 173 497 252 240 5 811 595 4
May 12,283 6,751 5,381 151 490 259 229 2 765 531 6
June 14,691 8,002 6,509 180 623 293 328 2 869 577 8
July 5,739 3,419 2,246 74 409 216 193 o 833 506 7
August 6,417 3,817 2,533 67 378 201 172 5 1 1,301 774 522 5
September
October
November
December
% of Account Reconnects--* Denominator is the number of disconnected accounts in the same month, same category
Month * 9% Customers reconnected within 24 hours * % Customers reconnected within 48 hours * 9% Customers reconnected after 48 hours
Total Non-CARE, FERA CARE FERA Medical Baseline* Total Non-CARE, FERA CARE FERA Medical Baseline* Total Non-CARE, FERA CARE FERA Medical Baseline*
January 64% 61% 67% % 3% 3% 4% 5% 8% 9% 6% 4%
February 64% 62% 67% 79% 3% 3% 4% 2% 9% 0% 9% 3%
March 69% 67% 1% 84% 3% 3% 4% 1% 8% 9% % 4%
April 2% 1% 2% 87% 3% 3% 3% 3% 8% 8% 8% 2%
May 7% 0% 3% 88% 3% 3% 3% 1% 8% 8% % 3%
June 69% 68% 1% 86% 3% 2% 4% 1% o % % 6% 4% i
July 55% 55% 54% 78% 4% 3% 5% 0% 0% 13% 13% 12% % 50%
August 52% 53% 52% 3% 3% 3% 4% 5% 4% 1% 1% 1% 5% 15%
September
October
Novernber
Decernber
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Pacific Gas and Electric Company Disconnect Data Report for the month of August.

R.10-02-005

10U Payment Assistance Requests — 2010

Table A-2

Number of accounts paid 50%-99% within 30 days from statement
Month Customers requesting bill payment assistance** Number of accounts paid 100% within 30 days from statement date Y ’ s pat ” dat; wie A Number of accounts paid <50% within 30 days from statement date
Medical Medical Medical
Total Non-CARE, FERA CARE FERA Basel‘! ox Totai Non-CARE, FERA CARE FERA Medical Baseline Total Non-CARE, FERA CARE FERA Base;ine Total Non-CARE, FERA CARE FERA Base;ine
1
January 118,252 56,846 59,951 1,455 77.27% 80.64% 67.66% 64.65% 75.02% 4.75% 3.77% 7.49% 10.69% 7.04% 17.98% 15.59% 24.85% 24.66% 17.94%
February 123,317 60,086 61,646 1,585 80.51% 83.37% 72.60% 68.23% 78.66% 4.97% 4.11% 7.29% 12.36% 7.08% 14.52% 12.52% 20.11% 19.41% 14.26%
March 143,148 67,131 74,302 1,715 83.49% 85.97% 76.66% 75.39% 82.54% 3.34% 2.70% 5.06% 7.97% 4.85% 13.17% 11.33% 18.28% 16.64% 12.61%
April 130,111 58,192 70,331 1,588 83.27% 85.91% 76.08% 76.93% 82.16% 2.14% 1.72% 3.28% 5.01% 3.34% 14.59% 12.37% 20.64% 18.06% 14.50%
May 115,683 53,402 60,947 1,334 82.84% 85.58% 75.57% 75.34% 82.22% 2.45% 2.00% 3.60% 5.93% 3.63% 14.71% 12.42% 20.83% 18.73% 14.15%
June 120,300 53,995 64,875 1,430 82.95% 85.68% 75.67% 76.52% 82.40% 1.93% 1.60% 2.80% 4.59% 2.88% 15.12% 12.72% 21.53% 18.89% 14.72%
July 88,800 42,065 45,621 1,114 3,259 81.74% 84.69% 73.94% 72.63% 80.59% 2.54% 2.10% 3.67% 6.96% 4.01% 15.72% 13.21% 22.39% 20.41% 15.40%
August 87,242 41,264 44,594 1,384 3,335 79.77% 83.22% 70.78% 67.33% 77.78% 3.06% 2.47% 4.53% 9.25% 5.18% 17.17% 14.31% 24.69% 23.42% 17.04%
September
October
November
December
**Customers requesting assistance are those who received plus those denied assistance
*Medical Baseline Accounts are also included in one of the Non-CARE, FERA, CARE or FERA columns
Number of Arrearages
Month Customers 31-60 days in arrears Customers 61-90 days in arrears Customers 91 - 120 days in arrears
Medical R . Medical
Total Non-CARE, FERA CARE FERA Baseline* Total Non-CARE, FERA CARE FERA  |Medical Baseline*| Total Non-CARE, FERA CARE FERA Baseline®
i
January 712,584 455,081 251,289 6,214 201,024 110,419 88,892 1,713 90,835 47,960 42,051 824
February 658,525 421,706 230,947 5,872 241,382 132,280 106,740 2,362 65,571 34,075 30,905 591
March 604,157 379,043 219,772 5,342 248,232 136,554 109,191 2,487 93,285 47,121 45,236 928
April 581,155 362,106 214,086 4,963 242,276 134,750 105,238 2,288 104,735 54,248 49,357 1,130
May 649,404 406,143 237,825 5,436 264,030 147,784 114,102 2,144 113,484 59,797 52,522 1,165
June 551,974 340,600 206,768 4,606 266,437 148,757 115,578 2,102 113,489 59,916 52,576 997
July
August
September
October
November
December
Month Customers 91+ days in arrears Customers 121-150 days in arrears Customers 151 - 180 days in arrears Customers 181+ days in arrears
Medical Medical Medical
Total Non-CARE, FERA | CARE ‘ FERA Basel" ox Total Non-CARE, FERA ‘ CARE ‘ FERA  |Medical Baseline*| Total Non-CARE, FERA | CARE | FERA Baseli‘ne* Total Non-CARE, FERA | CARE | FERA Basel"ne*
1 g
January 196,285 102,719 91,748 1,818 50,731 26,763 23,391 577 23,351 11,924 11,178 249 31,368 16,072 15,128 168
February 160,973 82,965 76,497 1,511 41,031 20,948 19,623 460 23,421 12,048 11,098 275 30,950 15,894 14,871 185
March 168,606 86,054 80,939 1,613 28,150 14,232 13,641 277 16,994 8,665 8,145 184 30,177 16,036 13,917 224
April 190,549 97,740 90,938 1,871 42,389 20,746 21,223 420 14,609 7,314 7,173 122 28,816 15,432 13,185 199
May 214,193 110,892 101,230 2,071 49,228 24,769 23,931 528 22,680 10,841 11,630 209 28,801 15,485 13,147 169
June 225,014 116,541 106,466 2,007 54,333 27,695 26,064 574 24,233 11,713 12,264 256 32,959 17,217 15,562 180
July
August
September
October
November
December
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Pacific Gas and Electric Company Disconnect Data Report for the month of August. Table A-3

R410-02-00.?
IOU Payment Plan Requests 2010

Payment Plans Created

Month Payment Plans Ongoing** (excluding Plans Created) Payment Plans Created <1 Month Payment Plans Created >1 Month <3 Months
Medical Medical Medical
Total Non-CARE, FERA CARE FERA K Total Non-CARE, FERA CARE FERA X Total Non-CARE, FERA CARE FERA K
Baseline* Baseline* Baseline*
January 21,724 10,510 10,991 223 68,015 28,930 38,185 S00
February 16,772 8,367 8,253 152 73,515 31,866 40,653 9%6
March 18,001 9,405 8,450 146 77,725 32,078 44,649 998
April 14,225 7,339 6,744 142 70,358 28,554 40,956 848
May 11,455 5,911 5,469 75 59,892 23,895 35,246 751
June 12,317 6,115 6,088 114 63,202 25,056 37,344 802
July 53,803 20,658 32,425 820 3,857 8,024 4,436 3,518 70 46,429 19,669 26,165 595 1377
August 45,604 17,705 27,173 726 3,545 5,810 3,226 2,517 67 245 47,646 20,951 25,930 765 1361
September
October
November
December

**Pplans Ongoing is captured on one day and is not a sum of all days in the month
*Medi i i i

Month Payment Plans Broken <1 Month Payment Plans Broken >1 Month <3 Months Payment Plans Broken 3-<6 Months
Medical Medical Medical
Total Non-CARE, FERA CARE FERA R Total Non-CARE, FERA CARE FERA X Total Non-CARE, FERA CARE FERA .
Baseline* Baseline* Baseline*
January 7,842 3,175 4,598 69 30,604 11,822 18,365 417 5,987 3,019 2,896 72
February 8,716 3,555 5,073 88 34,455 13,632 20,384 439 5,391 2,677 2,647 67
March 6,651 2,850 3,752 49 42,282 17,260 24,455 567 8,845 4,033 4,695 117
April 6,013 2,600 3,349 64 36,737 14,825 21,474 438 10,424 4,319 5,997 108
May 4,343 1,841 2,472 30 34,230 13,298 20,512 420 10,917 4,277 6,537 103
June 4,833 2,005 2,800 28 36,386 14,191 21,785 410 12,228 4,953 7,184 91
July 3,685 1,480 2,175 30 158 32,135 12,309 19,462 364 11,681 4,580 6,995 106 519
August 2,106 980 1,106 20 72 25,253 10,313 14,633 307 11,806 4,920 6,772 114 495
September
October
November
December
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Pacific Gas and Electric Company Disconnect Data Report for the month of August.
R.10-02-005

Payment Plans Created 3-<6 Months

Payment Plans Created 6-<8 Months

Payment Plans Created 9-<12 Months

Total |Non-CARE, FERA| cAre | rera | M@ g [NOMCAREDcage | rera | MEURl | por [NOMCARE N cpge | pera [ Medical
Baseline* FERA Baseline* FERA Baseline*
11,795 6,707 4,923 165 1,772 831 900 41 941 407 513 21
16,692 9,117 7,341 234 2,568 1,198 1,311 59 1,186 556 586 44
23,511 11,484 11,718 309 3,168 1,371 1,737 60 1,466 624 813 29
22,770 10,565 11,918 287 3,331 1,372 1,890 69 1,586 648 902 36
19,736 9,454 10,074 208 3,057 1,297 1,692 68 1,537 608 895 34
20,406 9,706 10,467 233 3,032 1,231 1,755 46 1,640 656 947 37
16,864 8,970 7,701 193 598 2,614 1,122 1,423 69 214 1,615 699 883 33 282
18,614 10,012 8,323 279 635 3,119 1,342 1,689 88 276 1,819 843 929 a7 250
Payment Plans Broken 6-<9 Months Payment Plans Broken 9-<12 Months Payment Plans Broken 12+ Months
Medical Non-CARE, Medical Non-CARE, Medical
Total Non-CARE, FERA| CARE FERA Baseline* Total FERA CARE FERA Baseline™ Total FERA CARE FERA Baseline™
661 266 382 13 350 118 221 11 368 129 233 6
710 270 422 18 367 139 216 12 270 93 170 7
1,025 356 649 20 505 198 297 10 426 148 267 11
1,171 442 711 18 528 182 331 15 513 184 325 4
1,329 468 843 18 564 200 355 9 578 222 342 14
1,539 547 968 24 772 281 473 18 726 270 445 11
1,475 498 957 20 149 737 255 471 11 155 753 260 484 9 145
1,587 525 1,039 23 146 901 334 546 21 167 776 279 485 12 150

Table A-3
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Pacific Gas and Electric Company Disconnect Data Report for the month of August.

R.10-02-005

Payment Plans Created 12+ Months

Total | NOMCARE [ cnpe FERA
FERA

733 297 a1l 25
1,144 515 609 20
1,447 595 823 29
1,603 690 872 41
1,565 653 874 38
1,749 683 1,027 39
1,567 651 889 27
1,775 813 922 40

Medical
Baseline*

295
307

Table A-3
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Pacific Gas and Electric Company Disconnect Data Report for the month of August.

R.10-02-005

10U Arreage Amounts 2010

Table A-4

Total Dollar Amount of Residential Accounts Customers 31-60 days in

Total Dollar Amount of Residential Accounts Customers 61-90 days

Total Dollar Amount of Residential Accounts Customers 91-120

Month Total Dollar Amount of Residential Accounts in Arrears . N
arrears in arrears days in arrears
Total Non-CARE, CARE FERA Medical Total Non-CARE, CARE FERA Medical Total Non-CARE, CARE FERA Medical Total Non-CARE, CARE FERA Medical
FERA Baseline* FERA Baseline* FERA Baseline* FERA Baseline*
January $188,956,369 $128,186,380  $58,096,773 $2,673,216 15127,317,145  $88,401,306 $37,202,784 $1,713,055 $24,109,589 $15,016,953  $8,735,181 $357,455 $12,309,298 $7,637,909 $4,427,979 $243,410
February $199,246,793 $135,882,987  $60,449,844 $2,913,962 $129,955,898 $91,535,937 $36,556,799 $1,863,162 $35,612,707 $22,070,077 $12,962,980 $579,650 $9,198,710  $5,503,941 $3,538,569 $156,200
March $186,788,862 $124,600,544  $59,400,072 $2,788,246 $110,724,861  $75,981,945 $33,121,250 $1,621,666 $39,810,665 $24,842,177 $14,294,488 $674,000 $14,243,888 $8,322,776 $5,676,219 $244,893
April $175,078,078 $116,173,343  $56,350,086 $2,554,649 $96,958,394  $66,591,161 $29,003,420 $1,363,813 $36,477,207 $22,486,910 $13,352,855 $637,442 $17,359,720 $10,358,960 $6,703,754 $297,006
May $185,849,262 $123,277,946  $60,011,380 $2,559,936 $103,608,778 $71,218,325 $31,010,743 $1,379,710 $37,070,954 $23,029,057 $13,470,375 $571,522 $17,585,359 $10,320,752 $6,942,169 $322,438
June $161,141,737 $105,380,146  $53,596,460 $2,165,131 $78,367,995  $53,271,111 $24,048,332 $1,048,552 $35,685,706  $21,921,815 $13,236,031 $527,860 $16,878,538 $9,905,118 $6,708,052 $265,368
July
August
September
October
November
December

*Medical Baseline Accounts are also included in one of the Non-CARE, FERA, CARE or FERA columns

Total Dollar Amount of Residential Accounts Customers 121-150 days

Totat Dollar Amount of Residential Accounts Customers 151-180

Total Dollar Amount of Residential Accounts Customers 180+

Month Total Dollar Amount of Residential Accounts Customers 91+ days in arrears N X N
in arrears days in arrears days in arrears
Total Non-CARE, CARE FERA Medicat Total Non-CARE, CARE FERA Medical Total Non-CARE, CARE FERA Medicat Total Non-CARE, CARE FERA Medical
FERA Baseline* FERA Baseline* FERA Baseline* FERA Baseline®
January $83,467,600 $24,768,121 $58,096,773 $602,706 $8,148,868 $4,849,727 $3,102,370  $196,771 $4,110,717  $2,312,193  $1,713,514  $85,010 1512,960,752  $9,968,292 $2,914,945 $77,515 .
February $83,197,967  $22,276,973 $60,449,844 $471,150 $6,709,534 $4,062,336 $2,509,399  $137,799 $4,149,263  $2,342,530  $1,712,738  $93,995 $13,620,681 $10,368,166 $3,169,359 $83,156
March $83,669,074  $23,776,422 $59,400,072 $492,580 $4,631,457 $2,744,554 $1,806,871 $80,032 $3,375,657  $2,047,051  $1,262,484 $66,122 $14,002,334 $10,662,041 $3,238,760 $101,533
April $83,998,752  $27,095,272 $56,350,086 $553,394 $7,316,897 $4,189,353 $3,008,294  $119,250 $2,768,987  $1,638,100  $1,089,179  $41,708 $14,196,873 $10,908,859 $3,192,584 $95,430
May $89,650,648  $29,030,564 $60,011,380 $608,704 $9,154,574 $5,410,829 $3,606,233  $137,512 $4,457,429  $2,547,338  $1,841,758 $68,333 $13,972,168 $10,751,645 $3,140,102 $80,421
June $84,372,399  $30,187,220 $53,596,460 $588,719 $9,217,292 $5,208,616 $3,846,445  $162,231 $5,550,136  $3,332,906  $2,151,034 $66,196 $15,442,070 $11,740,580 $3,606,566 $94,924
July
August
September
October
November
December
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CERTIFICATE OF SERVICE BY ELECTRONIC MAIL

I, the undersigned, state that [ am a citizen of the United States and am employed in the
City and County of San Francisco; that [ am over the age of eighteen (18) years and not a party
to the party to the within cause; and that my business address is 77 Beale Street, B30A,
San Francisco, California 94105. I hereby certify that I have this day electronically served the

foregoing document(s) upon each member of the official service list of R.10-02-005

LATE FILED
PACIFIC GAS AND ELECTRIC COMPANY’S (U 39 M)

MONTHLY DISCONNECT DATA REPORT FOR THE MONTH OF AUGUST, 2010
and if no e-mail address was available, the party was served by U.S. Mail.

I certify and declare under penalty of perjury under the laws of the State of California that

the foregoing is true and correct.

Executed on October 8, 2010, at San Francisco, California.

/s/
Jennifer S. Newman

PACIFIC GAS AND ELECTRIC COMPANY
77 Beale Street, B30A

San Francisco, CA 94105

(415) 973-7469

isnd@pge.com
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THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA SERVICE LIST
Last Updated: September 28, 2010

CPUC DOCKET NO. R1002005

CASE ADMINISTRATION
PACIFIC GAS & ELECTRIC COMPANY
PO BOX 770000; MC B9A
SAN FRANCISCO CA 94177
Email: regrelcpuccases@pge.com
Status: INFORMATION

DAREN CHAN
PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 770000, MAIL CODE B9A
SAN FRANCISCO CA 94177
Email: dict@pge.com
Status: INFORMATION

ED LUCHA
PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 770000, MAIL CODE B9A
SAN FRANCISCO CA 94177
Email: ELL5@pge.com
Status: INFORMATION

MICHELLE L. WILSON
PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 7442, LAW DEPT.
SAN FRANCISCO CA 94120
Email: MLW3@pge.com
Status: INFORMATION

DANIEL F. COOLEY ATTORNEY
PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE ST, B30A, PO BOX 7442
SAN FRANCISCO CA 94105
FOR: Pacific Gas and Electric Company
Email: dfc2@pge.com
Status: PARTY

DAVID POSTER
PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE ST, MC B10A
SAN FRANCISCO CA 94105
FOR: Pacific Gas and Electric Company
Email: DxPU@pge.com
Status: PARTY

Zaida Amaya-Pineda
CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION
770 L ST, STE 1050
SACRAMENTO CA 95814
Email: zca@cpuc.ca.gov
Status: STATE-SERVICE

Total number of addressees: 83

RON AKER
PACIFIC GAS AND ELECTRIC COMPANY
885 EMBARCADERO DR., RM 1113
SACRAMENTO CA 95606

Email: rlad@pge.com

Status: INFORMATION

KAREN FORSGARD
PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE ST, B10A/BOX 770000 B8Q
SAN FRANCISCO CA 94105

Email: kaf4@pge.com

Status: INFORMATION

BONNIE TAM
PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE ST, MC B10A, PO BOX 770000
SAN FRANCISCO CA 94105

Email: BWT4@pge.com

Status: INFORMATION

BRIAN CHERRY

PACIFIC GAS AND ELECTRIC COMPANY (39)

77 BEALE ST RM 1087

SAN FRANCISCO CA 94105
FOR: Pacific Gas and Electric Company (U-39-E/G)
Status: PARTY

BERNARD LAM
PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE ST, MAIL CODE B10C
SAN FRANCISCO CA 94105
FOR: Pacific Gas and Electric Company
Email: bxlc@pge.com
Status: PARTY

SHILPA RAMAIYA
PACIFIC GAS & ELECTRIC COMPANY
245 MARKET ST, MAIL CODE N3C
SAN FRANCISCO CA 94105
FOR: Pacific Gas and Electric Company
Email: SRRd@pge.com
Status: PARTY

Matthew Deal
CALIF PUBLIC UTILITIES COMMISSION
POLICY & PLANNING DIVISION
505 VAN NESS AVE RM 5119
SAN FRANCISCO CA 94102-3214
Email: mjd@cpuc.ca.gov
Status: STATE-SERVICE
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Bruce DeBerry
CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
505 VAN NESS AVE RM 5043
SAN FRANCISCO CA 94102-3214

Email: bmd@cpuc.ca.gov

Status: STATE-SERVICE

Donald J. Lafrenz
CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION
505 VAN NESS AVE AREA 4-A
SAN FRANCISCO CA 94102-3214
Email: dif@cpuc.ca.gov
Status: STATE-SERVICE

Karen Watts-Zagha
CALIF PUBLIC UTILITIES COMMISSION
ENERGY PRICING AND CUSTOMER PROGRAMS
BRANCH
505 VAN NESS AVE RM 4104
SAN FRANCISCO CA 94102-3214

Email: kwz@cpuc.ca.gov

Status: STATE-SERVICE

MICHAEL LAMOND
ALPINE NATURAL GAS OPERATING COMPANY
PO BOX 550
15 ST. ANDREWS ROAD, STE 7
VALLEY SPRINGS CA 95252
FOR: Alpine Natural Gas Operating Co. No. 1, LLC (U-909-
G)
Email: mike@alpinenaturalgas.com
Status: PARTY

CALIFORNIA ENERGY MARKETS

425 DIVISADERO ST., STE 303

SAN FRANCISCO CA 94117
Email: cem@newsdata.com
Status: INFORMATION

DENNIS J. HERRERA
CITY AND COUNTY OF SAN FRANCISCO
CITY HALL, RM 234
SAN FRANCISCO CA 94102
FOR: City and County of San Francisco
Status: PARTY

JEANNE M. SOLE
CITY AND COUNTY OF SAN FRANCISCO
CITY HALL, RM 234
1 DR. CARLTON B. GOODLET PLACE
SAN FRANCISCO CA 94102-4682

Email: jeanne.sole@sfgov.org

Status: INFORMATION

TORY FRANCISCO
CALIFORNIA PUBLIC UTILITIES COMMISSION
EMAIL ONLY
EMAIL ONLYCA O
Email: TNF@cpuc.ca.gov
Status: STATE-SERVICE

AvaN. Tran
CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION
505 VAN NESS AVE AREA 4-A
SAN FRANCISCO CA 94102-3214
Email: atr@cpuc.ca.gov
Status: STATE-SERVICE

JASON A. DUBCHAK

WILD GOOSE STORAGE LLC

607 8TH AVE S.W., STE 400

CALGARY AB T2P OA7 CANADA
FOR: Wild Goose Storage LLC
Email: jason.dubchak@niskags.com
Status: PARTY

JAMES HODGES
1069 45TH ST
SACRAMENTO CA 95819
FOR: Association of California Community and Energy
Services (ACCES); The East L.A. Community Union;
The Maravilla Foundation
Email: hodgesjl@surewest.net
Status: PARTY

CALIFORNIA ENERGY MARKETS

425 DIVISADERO ST., STE 303

SAN FRANCISCO CA 94117
Email: cem@newsdata.com
Status: INFORMATION

AUSTIN M. YANG
CITY AND COUNTY OF SAN FRANCISCO
OFFICE OF THE CITY ATTORNEY, RM. 234
1 DR. CARLTON B. GODDLETT PLACE
SAN FRANCISCO CA 94102
FOR: City and County of San Francisco
Email: austin.yang@sfgov.org
Status: PARTY

MELISSA W. KASNITZ
DISABILITY RIGHTS ADVOCATES
2001 CENTER ST, FOURTH FLR
BERKELEY CA 94704-1204
FOR: Disability Rights Advocates
Email: pucservice@dralegal.org
Status: PARTY
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CASSANDRA SWEET

DOW JONES NEWSWIRES

EMAIL ONLY

EMAIL ONLY CA 0O
Email: cassandra.sweet@dowjones.com
Status: INFORMATION

Marion Peleo
CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION
505 VAN NESS AVE RM 4107
SAN FRANCISCO CA 94102-3214
FOR: DRA
Email: map@cpuc.ca.gov
Status: PARTY

Lee-Whei Tan
CALIF PUBLIC UTILITIES COMMISSION
ENERGY PRICING AND CUSTOMER PROGRAMS
BRANCH
505 VAN NESS AVE RM 4102
SAN FRANCISCO CA 94102-3214

FOR: DRA

Email: Iwt@cpuc.ca.gov

Status: STATE-SERVICE

LORENZON TRAN-HAGOS

885 EMBARCADERO DR.

SACRAMENTO CA 95605
Email: llsm@pge.com
Status: INFORMATION

THOMAS R. DILL PRESIDENT
LODI GAS STORAGE, LLC
23265 N. STATE RT. 99 W. FRONTAGE RD
ACAMPO CA 95220
FOR: Lodi Gas Storage, LLC (U-912-G)
Email: trdill@westernhubs.com
Status: PARTY

LOU HAMPEL
MODESTO IRRIGATION DISTICT
1231 11TH ST
MODESTO CA 95354
Email: louh@mid.org
Status: INFORMATION

JOY A. WARREN
MODESTO IRRIGATION DISTRICT
1231 11TH ST
MODESTO CA 95354
Email: joyw@mid.org
Status: INFORMATION

Harvey Y. Morris
CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION
505 VAN NESS AVE RM 5036
SAN FRANCISCO CA 94102-3214
FOR: DRA
Email: hym@cpuc.ca.gov
Status: PARTY

Rashid A. Rashid
CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION
505 VAN NESS AVE RM 4107
SAN FRANCISCO CA 94102-3214
FOR: DRA
Email: rhd@cpuc.ca.gov
Status: PARTY

MICHAEL A. BAILEY
25801 MARGUERITE PARKWAY, NO. 103
MISSION VIEJO CA 92692

Email: michaelebailey@cox.net

Status: INFORMATION

RONALD MOORE SR. REGULATROY ANALYST
GOLDEN STATE WATER COMPANY
630 EAST FOOTHILL BLVD.
SAN DIMAS CA 91773
FOR: Golden State Water Company (U-913-E)
Email: rkmoore@gswater.com
Status: PARTY

LINDA FISHER
MODESTO IRRIGATION DISTRICT
1231 11TH ST
MODESTO CA 95354
Email: lindaf@mid.org
Status: INFORMATION

JACK KRIEG
MODESTO IRRIGATION DISTRICT
1231 11TH ST
MODESTO CA 95354
Email: jackk@mid.org
Status: INFORMATION

WAYNE AMER PRESIDENT

MOUNTAIN UTILITIES (906)

PO BOX 205

KIRKWOOD CA 95646
FOR: Mountain Utilities (U-906-E)
Email: wamer@kirkwood.com
Status: PARTY
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JOHN DUTCHER
MOUNTAIN UTILITIES
3210 CORTE VALENCIA
FAIRFIELD CA 94534-7875
FOR: Mountain Utilities (U-906-E)
Email: ralf1241a@cs.com
Status: PARTY

DARLENE R. WONG STAFF ATTORNEY
NATIONAL CONSUMER LAW CENTER
7 WINTHROP SQUARE, 4TH FLR
BOSTON MA 02110-1245

FOR: National Consumer Law Center

Email: darlenewong@nclc.org

Status: PARTY

ARIEL SON
PACIFICORP
825 NE MULTNOMAH, STE 300
PORTLAND OR 97232
FOR: PacifiCorp
Email: Ariel.Son@PacifiCorp.com
Status: PARTY

MARISA DECRISTOFORO
PACIFICORP
825 NE MULTNOMAH ST, STE 800
PORTLAND OR 97232
Email: Marisa.Decristoforo@PacifiCorp.com
Status: INFORMATION

KATHY WICKWARE
SAN DIEGO GAS & ELECTRIC CO.
8330 CENTURY PARK COURT, CP32C
SAN DIEGO CA 92123-1548
FOR: San Diego Gas & Electric Co.
Email: KWickware@SempraUtilities.com
Status: PARTY

KIM F. HASSAN
SAN DIEGO GAS & ELECTRIC COMPANY
101 ASH ST, HQ-12
SAN DIEGO CA 92101
FOR: San Diego Gas & Electric Company, Southern
California Gas
Email: KHassan@SempraUtilities.com
Status: PARTY

DANIEL A. DELL'OSA
SAN GABRIEL VALLEY WATER COMPANY
11142 GARVEY AVE., PO BOX 6010
EL MONTE CA 91733-2425
Email: dadellosa@sgvwater.com
Status: INFORMATION

JOHN HOWAT
NATIONAL CONSUMER LAW CENTER
7 WINTHROP SQUARE, 4TH FLR
BOSTON MA 2110
FOR: National Consumer Law Center
Email: jhowat@nclc.org
Status: PARTY

CATHIE ALLEN DIR., REGULATORY AFFAIRS
PACIFICORP
825 NE MULTNOMAH ST, STE 2000
PORTLAND OR 97232
FOR: PacifiCorp
Email: californiadockets@pacificorp.com
Status: PARTY

BARB COUGHLIN
PACIFICORP
825 NE MULTNOMAH, STE 800
PORTLAND OR 97232
Email: Barb.Coughlin@PacifiCorp.com
Status: INFORMATION

MICHELLE R. MISHOE
PACIFICORP
825 NE MULTNOMAH ST, STE 1800
PORTLAND OR 97232
Email: michelle.mishoe@pacificorp.com
Status: INFORMATION

TODD J. CAHILL

SAN DIEGO GAS & ELECTRIC COMPANY

8330 CENTURY PARK COURT

SAN DIEGO CA 92123
FOR: San Diego Gas & Electric Company
Email: TCahill@SempraUtilities.com
Status: PARTY

THERESA BURKE

SAN FRANCISCO PUC

1155 MARKET ST, 4TH FLR

SAN FRANCISCO CA 94103
Email: tburke@sfwater.org
Status: INFORMATION

TIMOTHY J. RYAN
SAN GABRIEL VALLEY WATER CO.
11142 GARVEY AVE., PO BOX 6010
EL MONTE CA 91733-2425
Email: fryan@sgvwater.com
Status: INFORMATION
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CENTRAL FILES
SDG&E AND SOCALGAS
8330 CENTURY PARK COURT, CP31-E
SAN DIEGO CA 92123-1550
Email: CentralFiles@SempraUtilities.com
Status: INFORMATION

ELENA MELLO
SIERRA PACIFIC POWER COMPANY
6100 NEIL ROAD
RENO NV 89520
FOR: Sierra Pacific Power Co.
Email: emello@sppc.com
Status: PARTY

CASE ADMINISTRATION
SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVE. /PO BOX 800
ROSEMEAD CA 91770

Email: case.admin@sce.com

Status: INFORMATION

CHRIS DOMINSKI
SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVE, STE 309
ROSEMEAD CA 91770
FOR: Southern California Edison Company
Email: chris.dominski@sce.com
Status: PARTY

AKBAR JAZAYEIRI DIR OF REVENUE & TARIFFS
SOUTHERN CALIFORNIA EDISON COMPANY (338)
2241 WALNUT GROVE AVE. / PO BOX 800
ROSEMEAD CA 91770

FOR: Southern California Edison Company

Email: akbar.jazayeri@sce.com

Status: PARTY

MARYBETH QUINLAN
SOUTHERN CALIFORNIA EDISON CO.
2244 WALNUT GROVE AVE
ROSEMEAD CA 91770
FOR: Southern California Edison Company
Email: Marybeth.quinlan@sce.com
Status: PARTY

DOUG SNOW
SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVE
ROSEMEAD CA 91770
FOR: Southern California Edison Company
Status: PARTY

TREVOR DILLARD RAE REGULATORY RELATIONS
SIERRA PACIFIC POWER COMPANY
6100 NEAL ROAD, MS S4A50 / PO BOX 10100
RENO NV 89520-0024

FOR: Sierra Pacific Power Co.

Email: tdillard@sppc.com

Status: PARTY

GREGORY HEALY
SOCALGAS/SDG&E
555 WEST FIFTH ST, GT14D6
LOS ANGELES CA 90013
Email: GHealy@SempraUtilities.com
Status: INFORMATION

JENNIFER M. TSAO SHIGEKAWA
SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVE
ROSEMEAD CA 91770
Email: Jennifer.Shigekawa@sce.com
Status: INFORMATION

MONICA GHATTAS
SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVE
ROSEMEAD CA 91770
FOR: Southern California Edison Company
Email: monica.ghattas@sce.com
Status: PARTY

JOHN MONTANYE

SOUTHERN CALIFORNIA EDISON

2244 WALNUT GROVE AVE.

ROSEMEAD CA 91770
FOR: Southern California Edison Company
Email: John.Montanye@sce.com
Status: PARTY

JEANNE SMITH
SOUTHERN CALIFORNIA EDISON COMPANY
601 VAN NESS AVE.
SAN FRANCISCO CA 94102
FOR: Southern California Edison Company
Email: jeanne.smith@sce.com
Status: PARTY

JIM YEE
SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVE.
ROSEMEAD CA 91770
FOR: Southern California Edison Company
Email: james.yee@sce.com
Status: PARTY
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HOLLY LLOYD
SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS NV 89150
Email: holly.lloyd@swgas.com
Status: INFORMATION

KRISTIEN TARY STATE REGULATORY AFFAIRS
SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS NV 89150
Email: kristien.tary@swgas.com
Status: INFORMATION

DEBI GALLO

SOUTHWEST GAS CORPORATION

PO BOX 98510

LAS VEGAS NV 89193-8510
FOR: Southwest Gas Corporation
Email: debra.gallo@swgas.com
Status: PARTY

DONALD L. SODERBERG
SOUTHWEST GAS CORPORATION
PO BOX 98510
LAS VEGAS NV 89193
FOR: Southwest Gas Corporation
Email: Don.soderberg@swgas.com
Status: PARTY

SAMUEL S. KANG
THE GREENLINING INSTITUTE
1918 UNIVERSITY AVE, SECOND FLR
BERKELEY CA 94704
Email: samuelk@greenlining.org
Status: INFORMATION

HAYLEY GOODSON
THE UTILITY REFORM NETWORK
115 SANSOME ST, STE 900
SAN FRANCISCO CA 94104
FOR: The Utility Reform Network
Email: hayley@turn.org
Status: PARTY

MICHAEL B. DAY
GOODIN MACBRIDE SQUERI RITCHIE & DAY LLP
505 SANSOME ST, STE 900
SAN FRANCISCO CA 94111-3133
FOR: Wild Goose Storage
Email: mday@goodinmacbride.com
Status: PARTY

CATHERINE MAZZEO
SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS NV 89150-0002
Email: catherine.mazzeo@swgas.com
Status: INFORMATION

DEBRA BOSIEY
SOUTHWEST GAS CORPORATION
PO BOX 98510
LAS VEGAS NV 89193-8510
FOR: Southwest Gas Corporation
Status: PARTY

VALERIE J. ONTIVEROZ
SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS NV 89150
FOR: Southwest Gas Corporation
Email: valerie.ontiveroz@swgas.com
Status: PARTY

STEPHANIE C. CHEN

THE GREENLINING INSTITUTE

EMAIL ONLY

EMAIL ONLYCA 0O
FOR: The Greenlining Institute
Email: stephaniec@greenlining.org
Status: PARTY

ALICIA MILLER
THE GREENLINING INSTITUTE
1918 UNIVERSITY AVE, 2ND FLR
BERKELEY CA 94704
Email: aliciam@greenlining.org
Status: INFORMATION

RAYMOND J. CZAHAR, C.P.A.
WEST COAST GAS COMPANY
9203 BEATTY DRIVE
SACRAMENTO CA 95826

FOR: West Coast Gas Company

Email: westgas@aol.com

Status: PARTY
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