This report contains confidential customer information and is being submitted under CPUC Code Section 583.

s and Electric Company
High Bill Complaint Report

omer Usage Data
riod October 9, 2010 through October 15, 2010

{Redac
_{Redacted} ted}
Electric Gas

\ Start Date End Date - ‘Days-| Amount | Usage | “ABDU Start Date /| 'End'Date Days - |‘Amotunt | “Usage ADU
08/20/2010  09/21/2010 32 1270 39.69 08/20/2010 09/21/2010 32 24 0.75
07/21/2010  08/20/2010 30 171 57.03 07/21/2010 08/20/2010 30 26 0.87
06/21/2010  07/21/2010 30 2710 90.33 06/21/2010 07/21/2010 30 19 0.63
05/20/2010  06/21/2010 32 1153 36.03 05/20/2010 06/21/2010 32 32 1

04/21/2010  05/20/2010 29 729 25.14 04/21/2010 05/20/2010 29 45 1.55
03/23/2010  04/21/2010 29 727 25.07 03/23/2010 04/21/2010 29 68 2.34
02/19/2010  03/23/2010 32 835 26.09 02/19/2010 03/23/2010 32 81 2.53
01/20/2010  02/19/2010 30 1073 3577 01/20/2010 02/19/2010 30 85 2.83
12/18/2009  01/20/2010 33 1754  53.15 12/18/2009 01/20/2010 33 114 345
11/18/2009  12/18/2009 30 1526  50.87 11/18/2009 12/18/2009 30 112 3.73
10/19/2009  11/18/2009 30 1401 46.7 10/19/2009 11/18/2009 30 60 2

09/18/2009  10/19/2009 31 1387 4474 09/18/2009 10/19/2009 31 31 1

08/19/2009  09/18/2009 30 1272 42.4 08/19/2009 09/18/2009 30 20 0.67
07/21/2009  08/19/2009 29 1227 42.31 07/21/2009 08/19/2009 29 21 0.72
06/19/2009  07/21/2009 32 1431 4472 06/19/2009 07/21/2009 32 26 0.81
05/20/2009  06/19/2009 30 1324 4413 05/20/2009 06/19/2009 30 26 0.87
04/21/2009  05/20/2009 29 1015 35 04/21/2009 05/20/2009 29 38 1.31
03/20/2009  04/21/2009 32 1052 32.88 03/20/2009 04/21/2009 32 59 1.84
02/19/2009  03/20/2009 29 986 34 02/19/2009 03/20/2009 29 66 2.28
01/20/2009  02/19/2009 30 1578 52.6 01/20/2009 02/19/2009 30 122 4.07
12/18/2008  01/20/2009 33 2084 63.15 12/18/2008 01/20/2009 33 143 433
11/17/2008  12/18/2008 31 1891 61 11/17/2008 12/18/2008 31 100 3.23
10/17/2008  11/17/2008 31 171 55.19 10/17/2008 11/17/2008 31 47 1.52
09/19/2008  10/17/2008 28 1562  55.79 09/19/2008 10/17/2008 28 32 1.14
08/19/2008  09/19/2008 31 1724 5561 08/19/2008 09/19/2008 31 25 0.81
07/22/2008  08/19/2008 28 1561 55.75 07/22/2008 08/19/2008 28 31 1.1
06/19/2008  07/22/2008 33 1559  47.24 06/19/2008 07/22/2008 33 29 0.88
05/20/2008  06/19/2008 30 1458 48.6 05/20/2008 06/19/2008 30 44 147
04/19/2008  05/20/2008 31 1623  52.35 04/19/2008 05/20/2008 31 56 1.81
03/21/2008  04/19/2008 29 1540 53.1 03/21/2008 04/19/2008 29 71 245
02/20/2008  03/21/2008 30 1637  54.57 02/20/2008 03/21/2008 30 94 3.13
01/19/2008  02/20/2008 32 1645  51.41 01/19/2008 02/20/2008 32 137 428
12/20/2007  01/19/2008 30 1534 5113 12/20/2007 01/19/2008 30 133 4.43
11/20/2007  12/20/2007 30 1630 54.33 11/20/2007 12/20/2007 30 110 3.67
10/23/2007  11/20/2007 28 1289  46.04 10/23/2007 11/20/2007 28 46 164
09/24/2007  10/23/2007 29 1305 45 09/24/2007 10/23/2007 29 37 128
08/23/2007  09/24/2007 32 1332 4163 08/23/2007 09/24/2007 32 24 0.75
07/24/2007  08/23/2007 30 1274 4247 07/24/2007 08/23/2007 30 20 0.67
06/22/2007  07/24/2007 32 1321 41.28 06/22/2007 07/24/2007 32 22 0.69
05/24/2007  06/22/2007 29 1234 4255 05/24/2007 06/22/2007 29 20 0.69
04/23/2007  05/24/2007 31 1469  47.39 04/23/2007 05/24/2007 31 39 126
03/23/2007  04/23/2007 31 1595 5145 03/23/2007 04/23/2007 31 71 2.29
02/23/2007  03/23/2007 28 1306 46.64 02/23/2007 03/23/2007 28 73 2.61
01/23/2007  02/23/2007 31 1677 54.1 01/23/2007 02/23/2007 31 109 3.52
12/22/2006  01/23/2007 32 1844  57.63 12/22/2006 01/23/2007 32 149 4.66
11/21/2006  12/22/2006 31 1671 53.9 11/21/2006 12/22/2006 31 115 3.71
10/23/2006  11/21/2006 29 1335  46.03 10/23/2006 11/21/2006 29 56 1.93
09/22/2006  10/23/2006 31 1439  46.42 09/22/2006 10/23/2006 31 44 1.42
08/24/2006  09/22/2006 29 1615  55.69 08/24/2006 09/22/2006 29 27 0.93
07/26/2006  08/24/2006 29 971 33.48 07/26/2006 08/24/2006 29 25 0.86
06/24/2006  07/26/2006 32 793 24.78 06/24/2006 07/26/2006 32 28 0.88
05/25/2006  06/24/2006 30 728 2427 05/25/2006 06/24/2006 30 36 12
04/26/2006  05/25/2006 29 679 23.41 04/26/2006 05/25/2006 29 39 1.34
03/25/2006  04/26/2006 32 719 2247 03/25/2006 04/26/2006 32 91 2.84
02/24/2006  03/25/2006 29 756 26.07 02/24/2006 03/25/2006 29 107 3.69
01/24/2006  02/24/2006 31 786 25.35 01/24/2006 02/24/2006 31 111 3.58
12/22/2005  01/24/2006 33 798 24.18 12/22/2005 01/24/2006 33 106 3.21
11/21/2005  12/22/2005 31 1156  37.29 11/21/2005 12/22/2005 31 106 342
10/24/2005  11/21/2005 28 919 32.82 10/24/2005 11/21/2005 28 64 2.29
09/23/2005  10/24/2005 31 977 31.52 09/23/2005 10/24/2005 31 57 1.84
08/24/2005  09/23/2005 30 976 32.53 08/24/2005 09/23/2005 30 45 15
07/26/2005  08/24/2005 29 946 32.62 07/26/2005 08/24/2005 29 31 1.07
06/23/2005  07/26/2005 33 952 28.85 06/23/2005 07/26/2005 33 34 1.03
05/24/2005  06/23/2005 30 850 28.33 05/24/2005 06/23/2005 30 36 12
04/25/2005  05/24/2005 29 823 28.38 04/25/2005 05/24/2005 29 43 1.48
03/24/2005  04/25/2005 32 987 30.84 03/24/2005 04/25/2005 32 79 247
02/23/2005  03/24/2005 29 743 25.62 02/23/2005 03/24/2005 29 65 2.24
01/24/2005  02/23/2005 30 789 26.3 01/24/2005 02/23/2005 30 87 29
12/24/2004  01/24/2005 31 795 25.65 12/24/2004 01/24/2005 31 142 4.58
11/22/2004  12/24/2004 32 731 22.84 11/22/2004 12/24/2004 32 145 453
10/23/2004  11/22/2004 30 644 21.47 10/23/2004 11/22/2004 30 90 3

09/24/2004  10/23/2004 29 550 18.97 09/24/2004 10/23/2004 29 46 1.59
08/24/2004  09/24/2004 31 660 21.29 08/24/2004 09/24/2004 31 34 1.1
07/26/2004  08/24/2004 29 554 19.1 07/26/2004 08/24/2004 29 29 1

06/25/2004  07/26/2004 31 555 17.9 06/25/2004 07/26/2004 31 23 0.74
05/25/2004  06/25/2004 31 551 17.77 05/25/2004 06/25/2004 31 31 1

04/23/2004  05/25/2004 32 612 19.13 04/23/2004 05/25/2004 32 38 1.19
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