This report contains confidential customer information and is being submitted under CPUC Code Section 583.

; and Electric Company

High Bill Complaint Report
omer Usage Data

riod October 23, 2010 through October 29, 2010

{Redacted}

09/8/2010
08/9/2010
07/9/2010

10/7/2010
09/8/2010
08/9/2010

{Redac
ted}

Electric

29
30

31

975
1681
2518

mmm

33 62
56.03
81.26

| Start Date | End Date | Days |Amount Usage | ADU |

09/8/2010  10/7/2010
08/9/2010  09/8/2010
07/9/2010  08/8/2010

Gas

29 38 1.31
30 40 1.33
31 40 1.28
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

3 and Electric Company

High Bill Complaint Report
omer Usage Data
riod October 23, 2010 through October 29, 2010

‘ {Redac
_{Redacted} ted}

Electric

| StartDate [ EndDate |Days [ Status | Amount | Usage | ADU |

09/20/2010  10/19/2010 29 } 387 13.34
08/19/2010  09/20/2010 32  Rebilled 348 10.88
08/19/2010  09/20/2010 32 Canceled 563 17.59
07/20/2010  08/19/2010 30 396 13.2
06/18/2010  07/20/2010 32 414 12.94
05/20/2010  06/18/2010 29 393 13.55
04/20/2010  05/20/2010 30 407 13.57
03/22/2010  04/20/2010 29 482 16.62
02/18/2010  03/22/2010 32 593 18.53
01/20/2010  02/18/2010 29 477 16.45
12/18/2009  01/20/2010 33 563 17.06
11/17/2009  12/18/2009 31 540 17.42
10/16/2009  11/17/2009 32 1051 32.84
09/17/2009  10/16/2009 29 ] 0

08/19/2009  09/17/2009 29 596 20.55
07/18/2009  08/19/2009 32 473 14.78
06/18/2009  07/18/2009 30 503 16.77
05/20/2009  06/18/2009 29 502 17.31
04/17/2009  05/20/2009 33 636 19.27
03/19/2009  04/17/2009 29 459 15.83
02/18/2009  03/19/2009 29 652 22.48
01/16/2009  02/18/2009 33 818 2479
12/17/2008  01/16/2009 30 384 12.8
11/17/2008  12/17/2008 30 680 22.67
10/17/2008  11/17/2008 31 637 20.55
09/18/2008  10/17/2008 29 624 2152
08/18/2008  09/18/2008 31 412 13.29
07/18/2008  08/18/2008 31 649 20.94
06/19/2008  07/18/2008 29 507 17.48
05/17/2008  06/19/2008 33 621 18.82
04/21/2008  05/17/2008 26 522 20.08
03/19/2008  04/21/2008 33 699 21.18
02/19/2008  03/19/2008 29 706 24.34
01/18/2008  02/19/2008 32 911 28.47
12/19/2007  01/18/2008 30 643 2143
11/17/2007  12/19/2007 32 686 2144
10/20/2007  11/17/2007 28 638 2279
09/21/2007  10/20/2007 29 586 20.21
08/21/2007  09/21/2007 31 424 13.68
07/21/2007  08/21/2007 31 508 16.39
06/21/2007  07/21/2007 30 524 17.47
05/22/2007  06/21/2007 30 563 18.77
04/23/2007  05/22/2007 29 609 21

03/22/2007  04/23/2007 32 586 18.31
02/21/2007  03/22/2007 29 613 21.14
01/22/2007  02/21/2007 30 518 17.27
12/20/2006  01/22/2007 33 744 22.55
11/20/2006  12/20/2006 30 610 20.33
10/20/2006  11/20/2006 31 691 2229
09/21/2006  10/20/2006 29 599 20.66
08/22/2006  09/21/2006 30 503 16.77
07/24/2006  08/22/2006 29 487 16.79
06/22/2006  07/24/2006 32 551 17.22
05/23/2006  06/22/2006 30 569 18.97
04/24/2006  05/23/2006 29 442 15.24
03/23/2006  04/24/2006 32 756 23.63
02/22/2006  03/23/2006 29 686 23.66
01/23/2006  02/22/2006 30 706 23.53
12/21/2005  01/23/2006 33 744 22.55
11/21/2005  12/21/2005 30 620 20.67
10/22/2005  11/21/2005 30 639 213
09/22/2005  10/22/2005 30 447 14.9
08/22/2005  09/22/2005 31 573 18.48
07/23/2005  08/22/2005 30 504 16.8
06/22/2005  07/23/2005 31 534 17.23
05/23/2005  06/22/2005 30 735 245
04/21/2005  05/23/2005 32 575 17.97
03/23/2005  04/21/2005 29 486 16.76
02/22/2005  03/23/2005 29 725 25

01/21/2005  02/22/2005 32 738 23.06
12/21/2004  01/21/2005 31 625 20.16
11/20/2004  12/21/2004 31 732 23.61
10/22/2004  11/20/2004 29 679 23.41
09/22/2004  10/22/2004 30 491 16.37
08/23/2004  09/22/2004 30 452 15.07
07/23/2004  08/23/2004 31 509 16.42

Gas

\ Start Date | End Date Dais Status | Amount Usaée ABU
09/20/2010 10/19/2010 29 } 19 0.66
08/19/2010 09/20/2010 32 Rebilled 19 0.59
08/19/2010 09/20/2010 32 Canceled 23 072
07/20/2010 08/19/2016 30 20 067
06/18/2010 07/20/2016 32 24 0.75
05/20/2010 06/18/2016 29 22 076
04/20/2010 05/20/2010 30 23 077
03/22/2010 04/20/2010 29 3 107
02/18/2010 03/22/2010 32 42 1.31
01/20/2010 02/18/20106 29 38 1.31
12/18/2009 01/20/2610 33 54 164
11/17/2009 12/18/20609 31 42 1.35
10/16/2009 11/17/2009 32 42 1.31
09/17/2009 10/16/2009 29 0 0
08/19/2009 09/17/2009 29 22 0.76
07/18/2009 08/19/2009 32 18 0.56
06/18/2009 07/18/2009 30 20 067
05/20/2009 06/18/2009 29 21 072
04/17/2009 05/20/2009 33 16 048
03/19/2009 04/17/2009 29 29 1
02/18/2009 03/19/2009 29 29 1
01/16/2009 02/18/2009 33 45 1.36
12/17/2008 01/16/2009 30 25 0.83
11/17/2008 12/17/20608 30 34 113
10/17/2008 11/17/2008 31 23 074
09/18/2008 10/17/2008 29 23 0.79
08/18/2008 09/18/2008 31 15 048
07/18/2008 08/18/2008 31 23 074
06/19/2008 07/18/2008 29 20 069
05/17/2008 06/19/2008 33 24 073
04/21/2008 05/17/2008 26 21 0.81
03/19/2008 04/21/2008 33 27 0.82
02/19/2008 03/19/2008 29 30 103
01/18/2008 02/19/2008 32 66 206
12/19/2007 01/18/20608 30 40 133
11/17/2007 12/19/20607 32 43 134
10/20/2007 11/17/20607 28 24 0.86
09/21/2007 10/20/2007 29 24 0.83
08/21/2007 09/21/2007 31 14 045
07/21/2007 08/21/2007 31 22 0.71
06/21/2007 07/21/2007 30 21 07
05/22/2007 06/21/2007 30 22 073
04/23/2007 05/22/2007 29 23 079
03/22/2007 04/23/2007 32 25 078
02/21/2007 03/22/2007 29 29 1
01/22/2007 02/21/2007 30 45 15
12/20/2006 01/22/20607 33 38 1.15
11/20/2006 12/20/2006 30 25 0.83
10/20/2006 11/20/2006 31 15 0.48
09/21/2006 10/20/2006 29 13 0.45
08/22/2006 09/21/2006 30 4 0.13
07/24/2006 08/22/2006 29 13 0.45
06/22/2006 07/24/2006 32 24 0.75
05/23/2006 06/22/2006 30 25 0.83
04/24/2006 05/23/2006 29 23 0.79
03/23/2006 04/24/2006 32 34 1.06
02/22/2006 03/23/2006 29 43 148
01/23/2006 02/22/2006 30 43 143
12/21/2005 01/23/2006 33 38 1.15
11/21/2005 12/21/20605 30 29 097
10/22/2005 11/21/20605 30 17 0.57
09/22/2005 10/22/2005 30 10 0.33
08/22/2005 09/22/2005 31 15 048
07/23/2005 08/22/2005 30 13 043
06/22/2005 07/23/2005 31 23 074
05/23/2005 06/22/2005 30 30 1
04/21/2005 05/23/2005 32 25 078
03/23/2005 04/21/2005 29 22 076
02/22/2005 03/23/2005 29 25 0.86
01/21/2005 02/22/2005 32 51 159
12/21/2004 01/21/2005 31 35 113
11/20/2004 12/21/2004 31 40 129
10/22/2004 11/20/2004 29 20 069
09/22/2004 10/22/2004 30 15 05
07/23/2004 09/22/2004 61 3 0.05
06/23/2004 07/23/2004 30 33 11

SB GT&S 0799489



05/21/2004  06/23/2004 33 604 18.3 04/22/2004 05/21/2004 29 23 0.79
04/22/2004  05/21/2004 29 521 17.97

06/23/2004  07/23/2004 30 472 15.73 05/21/2004 06/23/2004 33 | | 24 0.73

SB GT&S 0799490



