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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking on the

Commission’s Own Motion to Address the
Issue of Customers’ Electric and Natural RULEMAKING 10-02-005
Gas Service Disconnection.

(Filed February 4, 2010)

PACIFIC GAS AND ELECTRIC COMPANY’S (U39 M)
MONTHLY DISCONNECT DATA REPORT THROUGH
OCTOBER 2010

Pursuant to Decision (D.)10-07-048, Ordering Paragraph 14 and Appendix A, Pacific Gas
and Electric Company (PG&E) hereby submits its Monthly Disconnect Data Request,
Attachment 1, which provides data through October, 2010, related to service terminations and
reconnections, billing assistance and payment arrangements, arrears and created and broken
payment plans.

In each table, Medical Baseline accounts are included in the data for CARE, FERA, Non-
CARE/Non-FERA, and in the Totals thereof. Medical Baseline data is then also reported
1/

1/
1/
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separately. In order to make this clear, the data response charts have been rearranged so that the

Total column in each response separates Medical Baseline from the other reported groups.

November 23, 2010

Respectfully submitted,

MICHELLE L. WILSON
DANIEL F. COOLEY

By: /s/

DANIEL F. COOLEY

Pacific Gas and Electric Company
77 Beale Street

San Francisco, CA 94105
Telephone: (415) 973-6646
Facsimile: (415) 973-0516
E-Mail: DFC2@pge.com

Attorney for

PACIFIC GAS AND ELECTRIC COMPANY
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IOU-Payment-Assistance-Requestsy 2010

ancElactricCompanyDistonnact-DataR

port{datathrough-Cclober2010)

Octobers®

Novernbar

Cacember

Morth Custommrsramuas payment gssistance ™ Humberpfaccountsiald 5t i:w rebdaystromstatement] berofactountspaid 0% withi B0 days fromrstatemantrlate
3 . ; s . o o Wadical tedical
Non CARE FERA CARE TARE FERA CARE FERA Naon CARE, FERA (ARE FERA Baseline ARE FERA
January 118252 46,846 B0, &7 .66 75.02% 248 i7
Fabruary 123,517 60,085 B3, 2.5 78.66% 200.01% i
March 145148 67,133 B85 76 B2, 18.2. i2.
130,11 58,182 BE, 76, B2.16 20.64% i)
115883 55,402 B! 75 B2.22° id
120,304 53,005 B% 75 B2.40 i
88,800 42,065 B 78, B, i
87,242 41,284 B3, 74 77.7 i7.
September | 101,640 44 683 B2, 74 77.5 i7.
Qctober 106,805 45 859 B3 72 BOLLE 16,
Novamizer
Dacarnber
Numberofirrearages
Moty Custormers 31 6lrdaysirarrears Custormers 61 S0daysirarrears CustomersS iy 20dayeimarrears
- N p " P Madicah . . p P, p - p ) adicah
Total Non CARE,FERA CARE FERA Non CAREFERA CARE FERA Wedics g Nor CARE, FERA CARE FERA Baseline*
January 455,061 0,418 1748 pryn S
February 423,708 &0 2,362 30,505
arch 879,04% B 2,487 45,2586
382,106 ¥ 2,288 A5 357
A06,343 4 2,144 52,522
BA0,600 57 2,102 52,576
July 1 347,272 208,04G 878 18,673 57 2,082 62,570
August 22,838 330,728 186 9AY 5,356 13,278 K 2,568 67,754
September | 518308 326,357 186,708 8,248 18,117 23 78,812

Neoverabar

Decembar

Morth Customars Laduysirarrears Customers 21 450rdaysinarrears Customersi517 80 daysirarrears Customersi81+daysirarraars
., N P, Madicaly " P e . Madicalh p - p WMadicsh
Total | NonCAREFERA | CARE N I CARE,FERA | CARE FERA  |MadicatBaseline® NonlCAREFERA | CARE | FERA | EUEED CAREFERA | CARE Bt
Tanuary 81,748 ! 76,969 577 W = 11 prey | 16,072 15,408 !
February 76,497 20,548 460 2 275 15,894 14,871
Warch 50,659 232 277 8, 184 16, 13,617
90,538 20,746 420 7,8 122 it 13,185
01,230 528 10 209 it 13,147
108,466 574 11, 256 17, 15,562
125,389 524 15,0 306 it 17,657
148,593 521 17 294 2 22,566
168,967 460 20, 284 2 27,897

RO TI2 005
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1OUArreage-Amounts 2010

FacificGasandtlectricCompany-DisconnectDataReportidatathrough-Octoher 010}

TabileA 4

. P Total-Dollar-AmountofResidentisbAccounts-Customers3 1 60 daysin, | TotalDollarAmountofResidentisbacrountsCustomers 61 S0gaysy Total-DollarAraountoiResidentiabAccounts-Customers 81 120
Morith TotabDollar-AmountoiResidentiabAccountsimArrears )
arrears iarrears daysinarrears
Non ‘CARE 4 Medicaly Non ‘CARE, Medical Nor ‘CARE 4 tedicak Non 'CARE, Mpdicaly
Total w‘mzw CARE FERA B;le\m:" Total “‘O‘Fm':j\& CARE FERA 3;1:\1\\2' Total NO::L;’QPL CARE sera | o S Tora) WFER;:M CARE FERA Bjiye;m;'
aruary =k TAS 5ee, 57,000,784 7,657,508 =
February A 591 G5,503,941
Wiarch 575, 250 §LE21E68 TTE
April S66, 529,008,420 $1,363,81% 58,960
Way $74,
June o 55
Juby 25,937,878 556,44 S30,697,%68 40%. 540
Augitst 52,700,400 527,064,088 564, 2 535, 057 60,280
Seplember 53,064,280 95,352 567,362,816 53,274,048
October®*
November
December

Morith

Total-PollarAmountofResic

dentiabAccountsCustomersSlrdayainarrears

Total-DollarAmountofResidential-Aecol

arrears

fustomersl 23 M50xlaysy

TotakDollardAmountofRe

TotakDollar-AmountofResidentiabAccounts-Customers 180+

Augilst

Septerbar

October®*

November

December

797,196
$19,188,065

ol
Non 'CARE Miedical, Non ‘CARE, Wiedicat Non CARE . Non CARE - Medi
Total W‘FE;';% CARE FERA B;:;:‘;Z, Total '”;;{;\’:ft CARE FERA ejflhii* Total %‘Fa;ipt RE FRa | L Total NOL{Z{:‘ £ CARE FERA BZ(:H[\:‘,

January 65,151 5502,706 - $4,446,737 53,402,570 4,110,717 62,312,193 e 5,968,252 $77,515 ‘
February 2,276,973 471,150 $4,062,336  $2,506,398 4,149,768 $83,156

March 23,776,422 492,580 52,744,554 06,874 575,657

pri 095,272 $553,354 008,294 | 42,768,587 95,430

Hiay $26,030,564 $608,704 80,421

dune 55 18

Juby

58,200,085

45,51
56,049,0
56,309,344

R.10'02'005
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PacificiiaspndElectricompany Disconnect-pemorandum-focount{datathrovghDciober 010}

Disconnect OIR Memorandurm Account

Actuals Costs in 8AP by month

[ ey ay hoe
8100814 - Disconnect OIR - Contact Clrs $ $ 8 51561 8 1,968,633 21,733 450,831 3,080,151
8089430 - Disconnect OIR - MTC $ 14,864 $ 52,795 8 102675 $ 11,980 71416 36,561 3,490 saneie
8100337 - Disconnect OIR - MTC - 1T Costs § - $ 1,630 & 3,109 % 347 456 - 1mnaze
8102146 - Disc $ - G - G - 940
.

Costs to be excluded & 14 864
Actual Recorded § 5443417  157,345.41 12,327 .32 2,041,617.53 71.,660.58 1,116,320.78 70,194.25

4,132.44 A455,280.53 {28,510.17)

interest

Amount in Memo Acet § 3,958611.73

r.10 02 loos
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CERTIFICATE OF SERVICE BY ELECTRONIC MAIL

I, the undersigned, state that I am a citizen of the United States and am employed in the
City and County of San Francisco; that [ am over the age of eighteen (18) years and not a party
to the party to the within cause; and that my business address is 77 Beale Street, B30A,
San Francisco, California 94105. I hereby certify that I have this day electronically served the
foregoing document(s) upon each member of the official service list of R.10-02-005
PACIFIC GAS AND ELECTRIC COMPANY’S (U 39 M)

MONTHLY DISCONNECT DATA REPORT THROUGH
OCTOBER 2010

and if no e-mail address was available, the party was served by U.S. Mail.

I certify and declare under penalty of perjury under the laws of the State of California that

the foregoing is true and correct.

Executed on November 23, 2010, at San Francisco, California.

/s/
Jennifer S. Newman

PACIFIC GAS AND ELECTRIC COMPANY
77 Beale Street, B30A

San Francisco, CA 94105

(415) 973-7469

isnd@pge.com
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