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December 14, 2010

Michael Peevey, President

California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

SUBJECT: Pacific Gas and Electric Company Moratorium on Disconnections
December 18, 2010 through January 2, 2011

Dear President Peevey:

Pacific Gas and Electric Company (PG&E) hereby informs the California Public Utilities
Commission of a voluntary moratorium on disconnections from December 18, 2010
through January 2, 2011.

Last year, Pacific Gas and Electric Company, Southern California Edison Company, San
Diego Gas & Electric Company, and the Southern California Gas Company (the
“Utilities”) all agreed to a moratorium on service disconnections from December 21, 2009
through January 3, 2010. PG&E recognizes that many of our customers continue to
struggle during these challenging economic times. Consequently, PG&E determined that a
moratorium on disconnections from December 18, 2010 through January 2, 2011 would
help those customers who are struggling through the tough economy by not disconnecting
them during the holiday season. PG&E will also continue to actively reach out to all
customers to inform them of different ways they can reduce their bills and avoid
disconnection, including low income programs, payment arrangements, assistance funds,
and Medical Baseline. We will resume our complete collection and disconnection
procedures beginning January 3, 2011.

Should you have any questions, please feel free to contact me at (415) 973-4977.
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Cc:

Dian Grueneich, Commissioner

John Bohn, Commissioner

Timothy Simon, Commissioner

Nancy Ryan, Commissioner

Paul Clanon, Executive Director

Joe Como, Division of Ratepayer Advocates
Orson Aguilar, The Greenlining Institute

Mark Toney, The Utility Reform Network
Melissa Kasnitz, Disability Rights Advocates
Darlene Wong, National Consumer Law Center
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