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Question 3

Provide / describe continuous-DA issue - prevalence

Answer 3

PG&E has 4,669 active accounts that are categorized as “Continuous DA.” Of these, 
2,529 have been DA as of February 1,2001 or earlier, and have never returned to 
bundled service. Thus, there are 2,140 active accounts that are grandfathered as 
“Continuous DA” but they are currently receiving bundled service or have recently 
returned to DA service after being bundled service customers. The accounts are shown 
in the table below:

Continuous DA 
DA Accounts

Continuous DA 
Bundled Accounts

Continuous DA Total

Total 4,669 2,529 2,1430

Residential 4,537 2,444 2,093

Commercial / 
Industrial

125 82 43

Agricultural 7 3 4
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