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Question 20

In DRA’s opinion, the presentment of gas usage as shown above provides limited value in 
helping customers monitor usage of their water heaters, furnaces, clothes dryers, and other 
gas appliances. Describe how PG&E envisions customers using this data.

Answer 20

The current presentment of gas usage in PG&E’s web display allows customers to see the 
impact their overall consumption has on their gas charges. Presentment shows daily 
usage, which should correspond to how customers are actually using appliances in their 
premises. The display is not intended to be appliance specific.
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