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QUESTION 22

What is required to provide customers with a reading of gas usage every day, even if the
usage that day is less than 1 therm?

ANSWER 22

PG&E will be transmitting daily gas usage to the web presentment vendor, so that

customers may see intra-bill gas usage. For customers with less than one therm of usage,
PG&E does not believe there is added value to augmenting the current web presentment
as it already displays up to two decimal points of granularity when a customer holds a
mouse over the bars in the graphs.
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