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Question 23

Does PG&E plan to provide better resolution of gas usage data such that a customer can 
see changes in daily gas consumption? If so, when is this change scheduled take place?

Answer 23

PG&E currently does not have plans to provide better resolution of gas usage data on the 
web display, as customers can already see their gas usage to two decimal points. The 
following screen shot displays the revised gas web presentment that will be released to 
customers in 2011.
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