
Redacted Redacted

■

SB GT&S 0481519



lies

opportunities on site r $savmps par r,
Ex Air Conditioning Unit Faults

I riosI
• s. i; v ivrt r s. :

ir I

I .r
High Esti 1.651.47

?1

1.01 0.74stimate
Enhancement covers all faults - IOU c-----istent

Proposed channel n rsarke A. &su ive iior

j
E Propng

5

- Does not support long-term market transformation
- Insufficient and inconsistent communications to customers
- Conflicts with use of HVAC industry QM service standards
- In .fMrafe VSP administration of contractors
• '<<'&• proprietary tools sales create barriers to part
• f > >, of existing product spend goes to VSPs

m
Setter, consistent reporting to customers about work clone and value 
Supports standards developed over years by the broad HVAC industry 
More efficient and consistent administration, processes and training 
Open software tools removes barriers, creates consistency
Reduces market distortion of VSPs selling their other products &
services to captive contractors, yet offers new business opportunities
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