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QUESTION 11 

Provide the following for each information technology (IT) system which has been, or will be 
added or modified as a result of CPUC authorization of SmartMeter deployment, but which 
will not be charged to a SmartMeter account including, but not limited to, date storage, 
billing, customer support, inventory control, PG&E.com, and web-presentment of usage 
data: 
a. PG&E's name for the IT system, 
b. The name of any vendors or subcontractors that wrote, modified, or sold software used 

by this IT system 

c. Functions performed by this system, 
d. Initial activation date of this system, 
e. Description of modifications to this system required due to the SmartMeter program, 
f. Budgeted costs for these modifications, 
g. Account to which this costs will be credited or debited. 

ANSWER 11 

PG&E has followed the CPUC's requirements ordered in Decisions 06-07-027 and 09
03-026 on charging incremental costs to the SmartMeter™ balancing accounts. All 
incremental costs of modifying PG&E's Information Technology systems to support the 
SmartMeter™ program are charged to the SmartMeter™ balancing accounts. No 
SmartMeter™ deployment-related costs for modifications or additions to PG&E's 
Information Technology systems have been charged to other non-SmartMeter™ 
balancing accounts. 
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