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1 Executive Summary - Customer Care Program Roadmap Q1 2010 Q2 2010 Q3 2010 Q4 2010 Q1 2011 Q2 2011 Q3 2011 Q4 2011
2

^ t? V> «•* <i£>3 Meter Deployment al

Redacted5 SMARTMETER

6

7
8 1 Meter Application & Firmware Deployments and Upgrades

9
10 2 Release H - KVAR, MPSC, RCD2

Rates
11

12
13 3 Release I - ABS Migration (NEMS, Non-NEMS to CC&B)

14
15

316 Release K- Converting Customers to Interval Billing

17
18 5 Release O - Meter to Cash SRs

19

20

321 Release HAN - HAN Enablement

22

23

324 Release G and J - Outage/T&D

25

326 Operations Center

27

28

329 Performance & Scalability

30
io|31 Platform Migration and Upgrades

32
TT|33 Security - Top Sight, Pen Testing

35
36
37 12] DCSI Decommission

38
39
40
41
42
43
44
45
46
47
48
49
50
51
54
55 13] Field Delivery - Initiatives

56
57
58
59
60 4/30
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
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1 Executive Summary - Customer Care Program Roadmap Q1 2010 Q2 2010 Q3 2010 Q4 2010 Q1 2011 Q2 2011 Q3 2011 Q4 2011

l~ irt
2

<b* &6,5> *,“> <b> A* A»3 Meter Deployment 31

inanria_5£_
Redacted81

82
83

85 14 Field Delivery - Engineering

86
87

i88
89
90
91
92
93 m94 Field Delivery - Office Closures

95
96
97
98 Metering Services
99
100 17 Customer Outreach / Change Management

103| PEAK DAY PRICING

105
106 18] PDP Enrollment

107
19]108 Peak Time Rebate (PTR)

109

110
20|111 MyAccount Re-Architecture (MARA)

112
2l]113 CC&B v2.3 Upgrade

22]115 Rea! Time Pricing

23]117 Bill Redesign

CC&B PROJECTS119

120
24]121 Vintaged PCIA Rates

122
123 25] CCA NEM

124
26]125 Community Choice Aggregation (CCA)

126
New Muni Departed Load (NMDL) - on hold

129 28l LIB - On Bill Financing - on hold

29]131 Gas Interval Data Collection DC2000 Replacement

Residential Tiering - GRC Phase 2

135 31 CARE Tiering - GRC Phase 2
137 32] GRC Phase 2 Rate Changes
138
139 33 Residential Tiering - Generation Component

140

13141 Discontinuance of 15-Day Notices - on hold

143 35] Payment Channel Consolidation

36]145 Contact Center Automation Initiative

13147 Local Office Automation Initiative

38]149 Rate and Bill Calculation Simplification Initiative

39]151 Cogeneration Departed Load Initiative

40]153 CC&B Minor Enhancements
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Customer Care Program Roadmap2 19 20 . 22 23 24 25 25 27 28 29

Jun-11 S Jul-11Mar-11.tan-1 Feb-11 Apr-11 May-11 Aug-11 Sep-113 SR OWNER/CONTACT UPDATEDBDG Priority

Redactedi»ra Total6
7
8 Becttc Cum (in 1,000)
9
10 DCSI Electric

11
12 Hex Electric

13
14 SSN Electric

15
16 Gas Cum {in 1,000)
17
18 Electric

19
20 Gas

22 lanwaBrtiRmnitB^anffHTBiH Planned

Customer and SmartMeter Vendor Deliveries / Upgrades2
27 1 Applications

28 MOMS from Ecoiogic Analytics (EA)

30 UiQ from Silver Spring Networks (SSN)
31
32

34 GMR2

36 COP

38 CC&B from SPL/Oracle - Vendor Delivery

41 1 Meter Firmware

43 Electric Meter Firmware

45 Gas Meter Firmware

48 i Network & Other

50 SSN Relay / AP

52 SSN Field Service Units (FSU)
53
54 SSN Meter Antenna

57 1 Firmware Deploy/Upgrade (Meters, FSUs, APs)
58
59 Firmware 2.6.3 Certification

"TTT

62
63 FSU 2.0 Deployment to T3O0

65
66 FSU 2.1 Deployment

70 2.6.X Certification and Roii-Out Plan 
2.8.X Certification and Roll-Out Plan71

SM Program Management74
75
76 SM Program Plan & Management Process

78 Financials

80 Architecture Vision

82 Metrics/Communi cation

84 Change Management & Business Readiness

86 Environment Management / Configuration Management

88 Operationalize

90 Service Requests

92 Periodic Risk Assessments (PWC

95
97

100 SmartMeter Projects
101

108
109 Automated RC/D for SONP, RLNP, Starts and Stops

121 irrara
122
123 Migrate NEMS accounts from ABS to CC&B

129
130
131
132
133 Non-NEMS MV90 (inci Sync Interfaces)
134
135 Non-NEMS non- MV90

137 AB920 - Hie California Solar Surplus Act of 2001

139 NEMs Foundation

141 NEMs Commercial

143 NEMs Residential

146 4 Release K - Converting Customers to Interval Billing

148 Revise criteria for transitioning to SM-READ

150
151 Increase interval Biii. timeliness & accuracy from 85% to 99°/

153 Transition already installed Customers to interval Biiiinc

155 Transition new SmartMeter Customers to Interval Billing
157 Billed Demand Exceptions for AG Customers (SR 37023
159 CC&B Rate Check for Interval SA's (SR 35916
161 Online Rate Analysis for Interval SA's (SR 35917

163 CC&B - Allow cust anchor read off their bill cycle (SR 36250

165 Bill After Date at the SA level (SR 36491)

167 CC&B - Interval TOU/Demand Rate for Start Service (SR 35805

169 CC&B - Allow CIA to final bill if intervals present (SR 36427)

171 CC&B FT-Late Usage Cancel Rebill (SR 35163
T7T MDM 5292

175 Hot Patch for MDMS 2.7.3 (SR 36432)

177 CC&B - interval cust not billing if anchor read missing (SR 36428

179 CC&B - Complete WF Record when Work is done (SR 37147)
EA align with SSN mapping changes / mitigate prod impact due tc 

masking (SR 36617)181

183 MDMS FS - Re-Architect the 60d/e Synchronization (SR 35996, SR 36471

185 MDMS - Disconnected SP Status (SR 36555)

187 MDMS - 60d/e Error Msgs Clear and Representative (SR 35995

189 MDMS - not estimating usage for ‘rollover not valid' (QC 164)

191 MDMS - not estimating after ‘reset' (QC 217)

193 Actual data overwrites estimate (SR 36549)

195 MDMS FT - MRA DB Clean-up and Usage Threshold (SR 35998

197 MDMS - Daily High Read Validation - Fatal Error (SR 35997)

199 MDMS - Redesign VEE rules based on cust class (SR 36256

201 MDMS estimating intervals during known outage (SR 35912, QC 240

203 MDMS - Ability to Add, Delete or Modify Read (SR 35993)
SSN is exporting files to MDM that include event/alarm/fiags not visible

in UIQ (SR 36558)205

207 SSN should not combine events sent from a meter (SR 36556

209 SSN should differentiate between a zero (an actual unit of measure) ant

211 UIQ - SSN notinitiating meters if meter "Service Disconnect' (SR 36560

213 UIQ - SSN should invalidate negative intervals Channel 1 (SR 36559

215 UIQ - SSN reading an unsigned integer as a signed integer (SR 36562

217 NIC HW problem causing out of order processing of intervals (SR 36573

UIQ does not always present a date and time for a missing interval or registe
value (SR 36557)219

221 UIQ - Implement historical anchors/uniform health flag counter configuratioi

223
225
227
229
231
233

235 Release K : Process Redesign Phase <

271 I MLPP/OUT
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Customer Care Program Roadmap2 19 20 21 22 . 24 25 26 27 28 29

.Ian-11 Feb-11 Mar-11 Apr-11 May-11 Jun-11 Jul-11 Aug-11 -113 SR OWNER/CONTACT UPDATEDBDG Priority

Redacted
272
273 MLPP (Meter Location Problem Proj) Cost Estimate Ryan Goldman 10/27/2010

278

283 HAN
284

285 11/23/2010

286 6 HAN Display & Repeater Evaluations (Alpha 1 & 2 36702 P1 -31 Cos D. Bnan B
288 AM! Network Performance

291 LETTYZ, COS D■I292
293 HAN Enablement Phase 1 36701 MH -23 ON HOLD 10/14/2010

296 OiiliWii; TAD
297 7 Release G and J ELAINE REUSING
298
299 Enhanced Outage Notification (EON) Replacement Anbu K 10/12/2010

301
302 Transformer Loading Management (TLM) Anbu K 12/6/2010

304 SM Data Analysis (includes Ping program to Production 3/19/2010

306
307 AMI - Outage (Identify & Scope, Restoration Validation) 9/1/2010

314 OMT Enhancements (formerly Release G) 6/17/2010

317 ij

319 Data Presentation to 3rd Parties / Automated Data Exchange (ADE 3/2/2010

321 MV90 3/2/2010

323 EMR 3/2/2010

325 Multi-Channel

328 K N>;1woik OpuMlimn. CwiIih
329 8 OC - Workstream
330

332 Business Value Adam Bauer 1/4/2011

334 Ops improvements 1/4/2011

Org & Assurance Process Design anc 
implementation336 1/4/2011

358 Monitoring 1/4/2011

340 End Point Monitoring Solution 1/4/2011

342 Ops Analytics 1/4/2011

344

346

3erformance & Scalability
A Performance & Scalability Kurt Stomtsch 7/15/201035930 P1 -75

364 AiX 6.x Analysis 7/15/2010

367 9 SM IT Ops Shauntino Gonzales

368
369 Performance & Scalability Testinc

372 9 Application & Integration Rearchitecture Belvtn Louie. LBL

375 EA Perf & Scalability Suppor

mt383 El

385 Org Design & implementation Scott Judd, Kurt S. 10/12/2010

387
388 Benchmark Testing Shankar Sundaram 1/4/2011

390
391 Tacticai improvements Kurt S 10/12/2010

393
394 Strategic improvements Kurt S 10/12/2010

397 10 MDMS Storage Migration Gary Rees

401

402
403 Build MDMS on HDS Ramon S 10/6/2010

405 Firewaii Upgrade SMUT Ops 8/16/2010

409 10 Report Server Upgrade - SMRPT-01
332Tm Upgrade SMRPTQ1 Report Serve! G ary Rees 1/4/2011

414 10 MDMS Clustering Deployment (RAC)
416 Upgrade MDMS DB (RAC) 10/27/2010

MBCDW Augmentation Vasco Marquez

424
425 Deploy MBCDW on HDS 9/16/2010

427
428 Addition of 3rd and 4th RAC Nodes 10/27/2010

431 10 MBCDW Archiving
433 MBCDW FSTE 11g Upgrade & Compression / informatics 12/6/2010

436 EDI E Vasco Marquez

438 Deploy HEX on HDS 10/12/2010

440 HEX Replacement with VM Servers 9/16/2010

442 10 Aclara PL (DCSI) Vasco Marquez

444 Deploy DCS! on HDS 2/19/2010

mrs447 Rob Sexton
448
449 Data Protection 7/29/2010

mm451 H9 Ray Siuba
452
453 SSN Layer 42 Data Center Movt
455 10 P7 Implementation
456 Deploy P7's

459 11 SumHLIuH1* St.- ti>My
460
461
462 Governance 11/2/2010

464 Communication 11/2/2010

465
466 Reactive and Proactive
467
468 Jun Deta 

Ramon Salinda
1/4/2011

470
471

473

475 NiC 310B 10/12/2010Kathleen L
477 Firmware 2.6.3 9/16/2010Kathleen L
479w Linkiayer 9/16/2010Kathleen L
483 FSU 2.1 RF Mesh Test 9/16/2010Kathleen L
489 MDMS 2.7.3 11/10/2010Kathleen L
490
491 MDMS 2.8.x 11/2/2010Kathleen L
492
495 OIS 11/10/2010Kathleen L
497 CSOL 3/3/2010Kathleen L
499 CC&B 3/3/2010Kathleen L
501 MBCDW 

Findings Mitigatibil 
4.1, 2.1

3/3/2010Kathleen L
503
504 4/8/2010Kathleen L /MarkW

506
507 4.2 4/30/2010Kathleen L /MarkW.

509 43,4.4,4.5, 4.6, 3.1 (partial) 4/30/2010Kathleen L./MarkW

512 4.10, 4.11 4/30/2010Kathleen L /MarkW.

514 4.7 3/26/2010Kathleen L /MarkW.

517 4.8 3/26/2010Kathleen L /MarkW

519 4.9 3/26/2010Kathleen L /MarkW.

Secure FSU521 11
522 Secure FSU and Application Laye 11/2/2010Kathleen L / Shawn Fagen

524 Response Requirements and AddreSi 4/20/2010
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Customer Care Program Roadmap 19 . . .. . 24 25 . 27 28 29

.Ian-11 Feb-11 Mar-11 Apr-11 May-11 Jun-11 Jul-11 Aug-11 Sep-11SR OWNER/CONTACT UPDATEDBDG Priority
I Redacted

^271
^281

"533MM

ndards ;

nc Integration! ..... ......

SmartMeter Security Sta 4/29/2010Kathleen L
4/29/2010Kathleen L

535 Gas Pilot
537 Historical Anchor Reads
541 Incorporate Statistics Maintenance Strategy
543 Migrate MPSC & RCD2 to MOMS service version 1.4

■546 Decommission

548 Swap meters to SSN. steps to retire infrastructure

551 Field Delivery - Initiatives

552
553 SSN Transition Criteria Lou Fusco 4/14/2010

555 Random QA Meter Testing Valda Sanders 4/5/2010

557
558 Non-Communicating Transition Meters (NCTM) Kelly Haynes 8/16/2010

560 Dead Register Meter Replacement Peter Labberton 4/5/2010

562 Multiple Meter Customer Coordination Consuelo Perez 4/5/2010

564 Low Power Meter Solution for AFCI-GFCi interrupt Frank Mariano 4/5/2010

566 1S/2S/12S Meter Replacement Judy McArthur 4/5/2010

568 Low Usage Meters Peter Labberton 4/5/2010

570 UTC Resolution - Access Relatec Judy McArthur 4/5/2010

572 UTC Customer Refusals Meters Judy McArthur 4/5/2010

574 Customer Overbuilds Frank Mariano 4/5/2010

576 SmartMeter Service Planning - New Business Meter Set: TBD 4/5/2010

578 Gas Module Reprogramming Theresa Conroy 4/5/2010

580 Stranded Meter In-Room Relay Solution Deployment Kelly Haynes 4/5/2010

582 Kem County Depioyment/Redepioymen TBD 4/5/2010

584 Exciudabies Anna Quinn 4/5/2010

586 Genera! Maintenance - SM to SM Susan Rodriguez 4/5/2010

588 General Maintenance - EMR to SM Susan Rodriguez 4/5/2010

590
591
592 TOU Keith Nusgart 8/24/2010

595 livitiy - Eni|in>H;tin<i DAMP

597 Customer Impact Accuracy 3/5/2010

599 SSN End Point Roadmap 3/5/2010

601 Aclara End Point Roadmap 3/5/2010

603 SSN Network Roadmap 3/5/2010

605 Aclara Network Roadmap 3/5/2010

607 SSN Network Design Management 3/5/2010

609 Aclara Network Design Management 3/5/2010

611 System integration Processes 3/5/2010

613 System Integration Advanced Applications 3/5/2010

615 NOC Transition Planning 3/5/2010

617 Greenbook Development Greg Nunez 3/5/2010

620 livery - Office Closure LOUF1

622 MRO Deployment Strategies 2/19/2010

624 Stage 1 Office Closure Renee Jolivette 3/5/2010

626 Stage 2 Office Closure Renee Jolivette 3/5/2010

628 Stage 3 Office Closure Renee Jolivette 2/19/2010

631 Strategic Relationships initiatives WILSON L
633 Wellington QA 2/26/2010

635
636 RMA Reporting Process Greg Nunez 2/26/2010

638
639 Reuse of Gas Module Business Case 2/26/2010

641 Meters to Cash Support 2/26/2010

643 Deployment to Procurement 2/26/2010

645
646 Battery DCU Maintenance Process 2/26/2010

649 1/ Cuslomiii OuiMM'.h • Ch.<n<ji! M.tn.t(]«,m<,nl

651 Leading Change Program 3/25/2010

653 Develop and Implement OCM Resourcing Model 3/25/2010

655 Develop Knowledge Transfer Specialists netwoil 3/25/2010

657 Develop OCM Toolkit 3/25/2010

659 Employee Experience Zones / Employee Outreact 3/25/2010

661 SmartMeter Business process and Task Analysis 3/25/2010

663 SmartMeter Learning Porta! 3/25/2010

665 SmartMeter OCM SharePoint 3/25/2010

Dynamic Pricing668 SCOTT BROWN

669
670 18 PDP Enrollment (SR 34017) 34017 11/10/2010MH -

672
673 18 PDP Billing (SR 34017) 34017 MH - 11/10/2010

678
679 TOU ( Time of Use) rate Default 45689 11/10/2010

681
682 19 Peak Time Rebate (PTR) (SR 35271) 35271 MH - 10 Tina Nguyen - ON HOLD 11/2/2010

684
685 20 MyAccount Re-Architecture (MARA) Release 1 & 2 (SR 36205 36205 MH-14 11/10/2010

687 20 MyAccount Re-Architecture (MARA) Release 3 (SR 33405 33405 3/31/2010MH-14

689
690
691 21 CC&B v2.3 Upgrade (SR 36715) 36715 R Schuetze 10/27/2010MH-15

693 22 Real Time Pricing (RTP) (SR 35892) 35892 6/17/2010

695
696 Residentlai PDP Lite 6/11/2010

698 23 Bill Redesign 3/16/2010

700 PDP Residential Default - Est. Only (SR 36520 36520 6/22/2010MH -16

702 PDP Incremental Release - with CC&B 2.c MH -30 6/22/2010

704 PDP - Small to Medium Business 6/22/2010MH -30

706 IDSM integration (SR 34246) Not on 3'31 BDG List 0/2010

/3709 CC&B Prt Chris V
718 26 TBD - CCA - Phase 4 (PCR to Phase 3) 36409 Armi Mulholland 11/2/2010

720 Web improvement Project (W!P) Carl Calvo 11/2/2010

722 Non-WIP Project TBD 11/10/2010

724
725 27 NMDL (New Muni Departed Load) (SR 34891) 34 891 MH -29 Belinda Lee 11/2/2010

727 28 Line item Bililng (LIB) (SR 33703) 33703 MH-24 TBD 6/17/2010

731 30 Residential Tiering - GRC Phase 2 MH -25 4/2/2010

733 31 CARE Tiering - GRC Phase 2 (SR 34730) 34730 6/17/2010

735 32 GRC Phase 2 Rate Changes (SR 36601) 36601 MH -25 Tina Nguyen 11/2/2010

737 33 Residential Retiering - Generation Flattening (SR 36276) 36276 6/17/2010ON HOLD - Moved to 2011

739
740 34 Discontinuance of 15 day notices (SR 36083 36083 ON HOLD 6/17/2010P1 - 86

742 35 Payment Channel Consolidation P1 - 81 TBD 6/17/2010

744 36 Contact Center Automation initiative 6/17/2010

746 37 Loca! Office Automation initiative 6/17/2010

748 38 Rate and Bill Calculation Simplification initiative (SR 34145) 34145 NO BDG Rank s,17/2010

750 39 Cogeneration Departed Load initiative NO BDG Rank ’0

i753 wni'iils JOHN WARNOCK

755 Minimum Charge Issue - Gioba! Solution (SR 36370) 36370 MH - 2 6/17/2010

761 Gas Refund Settlement - Sempra/Price indexing (SR 36314) 36314 6/17/2010MH - 3
765 CCA - DASR Reject of incompatible Rates (SR 35276) 35276 MH - 5 9/1/2010

767 CCA/DA Customers EHgibie for BPP (SR 36711) 36711 Mike L 6/22/2010MH - 6
769 Outbound 867 - identify EMR Corrected Usage (SR 35010) 35010 MH - 6 Mike L 6/17/2010

771 San Jose Franchise Surcharge (SR 36217 36217 6/17/2010MH - 17

773 Fresno Franchise Surcharge (SR 36381 36381 MH -20 6/17/2010
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HI Customer Care Program Roadmap2 21 .. 23 24 25 26 27 . . i
.ian-11 Feb-11 Mar-11 Apr-11 May-11 Jun-11 Jul-11 Aug-11 Sep-H3 SR OWNERfCONTACT UPDATEDBDG Priority

I RedactedTenant Letters (SR 35451)1 35451 6/17/2010MH - 7
777 Gas MARL (Minimum Average Rate Literature) (SR 36487) 

Gas Minimum Charge Compensation (SR 36390)|

36487 MH - 8 6/17/2010

779 36390 6/22/2010MH - 18

New BPP Bill Msg (Notify of chg BPP Amt) (SR 36128)1781 36128 6/17/2010MH -27

783 BPP - Criteria chngs for CSOL, iVR (SR 36128) 36128 6/17/2010P1 - 83

785 Locai Resource Adequacy Biiiing (SR 36526] 36526 MH-19 6/17/2010

787 Third Party Notification (SR 33253) 33253 MH - 26 6/22/2010

789 CAM or Resource Adequacy Charge (SR 35440] 35440 3/31/2010

794
795 Add Barcode to aii collection notices (SR 36221] 36221 6/17/2010P1 - 10

797 CARE Application Insert in Welcome Packets (SR 363101 36310 6/17/2010P1 -
799 BPP - Batch Run Tree Errors (SR 36377) 36377 P1 - 9 6/22/2010

801 Postpone credit on Medical/Life Support App (SR 36064| 36064 P1 - 12 6/17/2010

Add SmartMeter Enabled to CEDSA (SR 36761))803 36761 P1 -29 6/17/2010

CARE Online Folder Additions (SR 36546))805 36546 6/17/2010P1 - 32

CC&BLJtFifimntSmartMeterBookietSpan/Chin(SR36735)|807 36735 6/17/2010P1 - 32

mw Add 2D barcode to Smart Meter MIA Letters (SR 36403) 36403 P1 - 6/17/2010

811 $ Threshold Change for RES Collection Process (SR 36611 36611 P1 - 21 6/22/2010

813 Script Changes for Customer Notes/Access info (SR 36130) 36130 6/17/2010P1 - 18

815 Broken Lock Letter Enhancement (SR 36695) 36695 6/22/2010P1 -22

817 2011 Winter Gas Savings Program (SR 36780) 36780 7/12/2010MH -20

819 Correct Erroneous Lat/Long Data in SPED (SR 36321) 36321 P1 - 25 6/22/2010

821 Solar Water Heating incentive Program (SR 36056) 36056 P1 - 26 6/22/2010

823 Modify FX32594B to Handie CIA Service Agreements (SR 36714] 36714 6/22/2010P1 -27

825 OEP De-enrollment Automation (SR 36614) 36614 6/22/2010P1 -30

827 Kiosk Customer information Fife (iPhone Paymt. App) (SR 36643) 36643 P1 -34 6/22/2010

829 Auto Transition individual SPs w/360 to 0 DCR (SR 35856) 35856 P1 - 35 7/27/2010

831 Add Premise Address to Remote Connect Emaii (SR 35823) 35823 P1 -55 6/22/2010

833 Modifications to WE! Daily Refresh (SR 36523) 36 523 6/22/2010P1 -63

835 Add Shop Test Submission for Electric SmartMeters (SR 36065) 36065 6/22/2010P1 -67

837 SM Meter/Moduie Test Results (SR 35848) 35848 6/22/2010P1 -68

839 Plastic Card Prompt Within the Start/Stop Script (SR 33587) 33587 6/22/2010

841 33517Solar-MASH (Multi-Fam Affordable Solar Housing) (SR 33517) 
Virtual Net Energy Metering (VNEM) (SR 33517)

P1 -82 6/17/2010
842

844 Enter Rates for City and County of SF Streetlights (SR 30595) 30595 P1 - 87 6/22/2010

846 ACH Automation (SR 35052) 35052 Hillary Bargagtiotti 7/12/2010P1 -91

848 Eliminate Faise i Tests for Transformer-rated meters (SR 34407) 34407 Mike L. 6/17/2010P1 - 5
852 SM Correct Usage/Biliing for New Gas Meter (SR 35864) 35864 6/17/2010P1 -24

854 Payment Arrangement Status (SR 36337) 36337 P1 - 15 6/17/2010

856 Enable Complaint vs Work Request in Case Script (SR 34086] 34086 P1 - 89 6/22/2010

858 Remote Turn On for Transfer Service Script (SR 35366) 35366 P1 -90 6/22/2010

860 RTM Letter Automation UC4 scripts - Tech (SR 36074) 
Timely dispatch of iR/Same day fd orders (SR 35958]

36074 6/17/2010P1 -85

862 SM 35958 6/17/2010P1 - 7
35931
35929864 Winter Gas Program Changes for 2011 (SR 35931, 35929] 

Update Field Condition info From Field Orders (SR 36469)|

6/17/2010P1 - 76

866 SM 36469 P1 - 23 6/22/2010

868 New MBCDW Flags, Files, iF-171 KVARH (SR 36306) 36306 P1 - 80 6/17/2010

870 SM SMINSTSVCPLN Cases to SMiNSTFS (SR 34718) 34718 6/17/2010P1 -69

872 Care Letter Automation (SR 33351) 33351 6/17/2010P2-5

874 EMR Retirement 'Biz Project(2011/2012 IMPACT) 3/16/2010P2

876 SM Field Service CGi - SMC Work (SR 35471) 35471 P2 3/16/2010

878 Create FERA Alert (SR 33162) 33162 P2 - 6/17/2010

880 SM Cancel SMINSTFS UTC Cases (SR 34703) 34703 P1 - 70 Deanna Hanson 6/17/2010

882 Add TOU/DEM Exclusion (SR 36121) 36121 3/2/2010

884 SM Random Eiectric Meter Test Customer Contact (SR 36315) 36315 3/19/2010

886 SM Retrieval of Weilington Files (SR 34800] 34800 6/10/2010

888 SM "Estimate for System Changes for TOU/Demand SM (SR 36433 36433 P1 -66 6/17/2010

890 SM Package CATT Software for FSU 2.1 Deployments (SR 36475 36475 6/17/2010P1 -65

892 Structure Alert (SR 36816) 36816 Hillary Bargagliotti 7/12/2010MH -31

894 SM Update CCA IVRU per CPUC Decision (SR 36731 36731 Hillary Bargagliotti 7/12/2010P1 -6
CCSF Requested Smart Meter Data - Add daily Smart Meter Electric 

usage data to Customer Biiiing so they can create CCSF Bilh
DeAnna Hanson

896 SM 36815 P1 - 12 7/12/2010

Test SmartMeter Module for MCF gas meters - support implementation 
of new SmartMeter module that accommodates large 6 dial MCF (1000

DeAnna Hanson
898 SM 36819 7/12/2010P1 - 13

900 SM DeAnna HansonAdd SM Status to !F60G Export to UIQ(SR 36613) 36613 P1 -62 7/12/2010

Add Rate Schedule to Daily Refresh (To support TOl 
Demand/Depioy)(SR 36820)

DeAnna Hanson
902 36820 7/12/2010P1 -63

904 DeAnna HansonCorrect Usage/Biiiing for H18 Gas Meter Moduie(SR 36821 36821 P1 -63 7/12/2010

Payment Processing - Image Archive Server Upgrade or Migration 
support server to improve back processing speed(SR 36796906 36796 ? - 74 Hillary Bargagliotti 7/12/2010

34120
34121908 Rates Biiiing and Demographics Extract Changes - SR 3412C Hillary Bargagliotti 7/12/2010P2-2

910 Modify FX32594B to Handie CIA Service Agreements (SR 36714] 36714 P1 -27 Jun Deta 9/1/2010

912 SM IT OPS monitoring long running batch jobs (SR 36133) MDMS 2.7.3 6/17/201036133 P1 -50

914 STAR - Provide ability to perform mass FW upgrades (SR 36551 36551 P1 -51 MDMS 2.7.3 6/17/2010

916 STAR - Need a Remote Reset "button" (SR 36552 UIQ 4.2.x 6/17/201036552 P1 - 52

918 STAR - identify DCUs w/ RSSI interference (SR 36550 36550 UIQ 4 2 x 6/17/2010

921 By O'.'sujn TiK.hnol(iijy Pi nqi ri>n

S23 41 CiSforDSM Releasel No BDG rank 6/17/2010

925 42 CRM Release 1 No BDG rank 6/17/2010

.... .,923 : IDSM (Integrated Demand Side Management)

Energy Star Portfolio Manager (ESPM) Integration (SR 36699^930 MH -21 Bill R / Linda 11/2/2010

936 Marketing Decision Support System (MDSS) Stabilization Release i
(includes MIDI)

Bill Ridgway 10/27/2010

937
Marketing Decision Support System (MDSS) Stabilization Release f|939 Belinda Lee 10/27/2010

MDSS Compliance Releasej941 Bill Ridgway 10/27/2010

943 eRebate Reskinning Belinda Lee 11/10/2010

945 Web Channel improvements Phase 3 (IDSM Clearinghouse 6/17/2010

Automate Customer Energy Efficiency (CEE) Cost Reporting947 3/31/2010P1 - 57

Customer by Design Budget Management & Forecasting949 P1 -84 6/17/2010

Technology Release 1|951 6/17/2010

Local Government Energy Usage Data Provisiorj953 P2-2 6/17/2010

Bulk Load Vendor Rebate Systerrj955 P2-3 6/17/2010

IDSM Operations Release 1|957 No BDG rank 3/26/2010

Energy Partners Online (EPO) Minor Enhancement^959 No BDG rank 3/26/2010

962
IVR Oniy SE - AT&T Voice Tone HVCA Changes (SR 35835|964 35835 6/17/2010P1 - 4

CTi - Virtual Hold (SR 36026)|966 36026 P1 - 33 7/20/2010

Cali Eft improve Proj - IVR SmartMeter Dispatchabie Field Ordersj970 36029 Nancy Walker 11/2/2010P1 - 33

CTI - Overall Reporting Enhancements (SR 34208]j972 34208 P1 -33 7/20/2010

Reporting Enhancements (SR 36207)|974 36207 7/20/2010P1 - 33

Caii Eff improve Proj - GenRef Redesign (SR 36034)|976 36034 P1 - 33 Nancy Walker 10/6/2010

978 Cali Efficiency improvements - involves CC&B (SR 36037) 36037 9/28/2010P1 -33

CSOL and IVR Changes for Pay =■ - | (SR 36320|980 36320 P1 -78 7/20/2010

>ss Portfolio / Enterprise7 7983

Proxy demand Resource Phase 1 (SR 36018]985 36018 6/17/2010MH -22

Proxy demand Resource Phase 2 (SR 36700]987 36700 MH - 28 6/17/2010

WH & Meter Mgmt Syst Replace. & Network Visibility (SR 34629)1989 SM 34629 Martin Simmons 6/17/2010P1 - 2
991 Freemont E Meter In-Test Long-term enhancements (SR 36472) 36472 P1 - 58 Michelle Tehrani 6/17/2010

993 Freemont E Meter Management Enhancements (SR 36489) 
Meter Data by SLApf

36489 Michelle Tehrani 6/17/2010P1 -
995 6/17/2010

997 Automation of Unbilled Revenue Model (SR 36395) 36395 3/31/2010

■■■: ■ :< No BDG rank999 SM SmartTrack Upgrades (35200 35200 3/19/2010

10( SmartTrack - Warranty Tracking & Reporting (SR 35200

!://////////
35200 No BDG rank 3/19/2010

cts '"7777’ ;:10CK
1006 WFM R2(SR 36100) 36100 6/17/2010

1006 WFM R3(SR 36100) 36100 6/17/2010P1 -73

101C Vegetation Management 3/16/2010

1015 FSU 2.1 to Mobile Connect iSR 36474 36474 6/17/2010P1 - 61

SB GT&S 0801656


