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QUESTION 18

Describe what triggers inclusion of a customer complaint as a Smart Meter complaint:

a. Key words or phrases?

b. Number of complaints per customer?

ANSWER 18

PG&E classifies a customer complaint as a SmartMeter™ complaint based on the

customer’s subjective statement(s) that his/her complaint/ issue is caused by a SmartMeter

™ oris in some way directly or indirectly related to a SmartMeter™.
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