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QUESTION 25

Is it possible for gas to vent or leak into or through the meter index or SmartMeter module?

ANSWER 25

No. PG&E’s SmartMeter™ module is attached to the outside of the meter. Further, the
SmartMeter™ module is sealed so gas from the meter cannot enter the module.

However, it is possible for small amounts of gas odors to come from the meter itself. All
gas meters are designed so that the measuring index shaft extends through the meter
cover to rotate the usage dials of the meter index. There are various mechanisms that
prevent gas passing through the meter itself from leaking through the index drive shaft
port. Some designs block gas from getting into the meter cover, others seal the drive
shaft or both. In any design, it is possible that a seal failure could potentially result in a
small amount of gas escaping into the atmosphere.

PG&E surveys all gas meters on a regular basis (some annually, all within five years) to
locate and schedule any necessary repairs.

SM CSI_DR_DRA_002-Q25 Page 1

SB GT&S 0652138



