This report contains confidential customer information and is being submitted under CPUC Code Section 583.

; and Electric Company

High Bill Complaint Report
omer Usage Data
fod January 22, 2011 through January 28, 2011

) {Redacted}

| StartDate | EndDate |Days| Status | Amount | Usage | ADU |

12/9/2010
11/8/2010
10/8/2010
09/9/2010
08/10/2010
07/9/2010
06/9/2010
05/10/2010
04/9/2010
03/10/2010
02/8/2010
01/7/12010
12/6/2009
11/5/2009
10/7/2009
09/9/2009
08/7/2009
07/10/2009
06/9/2009
05/8/2009
04/9/2009
03/10/2009
02/6/2009
01/7/2009
12/8/2008
11/5/2008
10/7/2008
09/8/2008
08/8/2008
07/9/2008
06/10/2008
05/8/2008
04/8/2008
03/11/2008
02/7/2008
01/9/2008
12/10/2007
11/8/2007
10/10/2007
09/11/2007
08/10/2007
07/12/2007
06/12/2007
05/11/2007
04/11/2007
03/13/2007
02/9/2007
01/10/2007
12/11/2008
11/9/2008
10/11/2008
09/12/2006
08/11/2006
07/13/2006
06/13/2006
05/12/2006
04/12/2006
03/14/2006
02/10/2006
01/12/2006
12/13/2005
11/10/2005
10/12/2005
09/13/2005
08/11/2005
07/13/2005
06/14/2005
05/14/2005
04/12/2005
03/14/2005
02/11/2005
01/12/2005
12/13/2004
11/12/2004
10/12/2004
09/13/2004
08/12/2004
07/15/2004
06/14/2004
05/12/2004
04/13/2004

01/7/12011
12/9/2010
11/8/2010
10/8/2010
09/9/2010
08/10/2010
07/9/2010
06/9/2010
05/10/2010
04/9/2010
03/10/2010
02/8/2010
01/7/12010
12/6/2009
11/5/2009
10/7/2009
09/9/2009
08/7/2009
07/10/2009
06/9/2009
05/8/2009
04/9/2009
03/10/2009
02/6/2009
01/7/2009
12/8/2008
11/5/2008
10/7/2008
09/8/2008
08/8/2008
07/9/2008
06/10/2008
05/8/2008
04/8/2008
03/11/2008
02/7/2008
01/9/2008
12/10/2007
11/8/2007
10/10/2007
09/11/2007
08/10/2007
07/12/2007
06/12/2007
05/11/2007
04/11/2007
03/13/2007
02/9/2007
01/10/2007
12/11/2006
11/9/2006
10/11/2006
09/12/2008
08/11/2008
07/13/2008
06/13/2008
05/12/2008
04/12/2008
03/14/2008
02/10/2008
01/12/2008
12/13/2005
11/10/2005
10/12/2005
09/13/2005
08/11/2005
07/13/2005
06/14/2005
05/14/2005
04/12/2005
03/14/2005
02/11/2005
01/12/2005
12/13/2004
11/12/2004
10/12/2004
09/13/2004
08/12/2004
07/15/2004
06/14/2004
05/12/2004

{

edac
ted}
Electric

29 Frozen
31 Frozen
31 Frozen
29 Frozen
30 Frozen
32 Frozen
30 Frozen
30 Frozen
31 Frozen
30 Frozen
30 Frozen
32 Frozen
32 Frozen
31 Frozen
29 Frozen
28 Frozen
33 Frozen
28 Frozen
31 Frozen
32 Frozen
29 Frozen
30 Frozen
32 Frozen
30 Frozen
30 Frozen
33 Frozen
29 Frozen
29 Frozen
31 Frozen
30 Frozen
29 Frozen
33 Frozen
30 Frozen
28 Frozen
33 Frozen
29 Frozen
30 Frozen
32 Frozen
29 Frozen
29 Frozen
32 Frozen
29 Frozen
30 Frozen
32 Frozen
30 Frozen
29 Frozen
32 Frozen
30 Frozen
30 Frozen
32 Frozen
29 Frozen
29 Frozen
32 Frozen
29 Frozen
30 Frozen
32 Frozen
30 Frozen
29 Frozen
32 Frozen
29 Frozen
30 Frozen
33 Frozen
29 Frozen
29 Frozen
33 Frozen
29 Frozen
29 Frozen
31 Frozen
32 Frozen
29 Frozen
31 Frozen
30 Frozen
30 Frozen
31 Frozen
31 Frozen
29 Frozen
32 Frozen
28 Frozen
31 Frozen
33 Frozen
29 Frozen

{Redacted}

421
967
940
830
864
1038
1066
1079
1143
1077

14.52
31.19
30.32
28.62

28.8
32.44
35.53
35.97
36.87

359
38.47

Gas
[ StartDate | End Date | Days | Status | Amount | Usage | ADU
12/9/2010  01/7/2011 29 Frozen } 42 145
11/8/2010  12/9/2010 31 Frozen 70 226
10/8/2010  11/8/2010 31 Frozen 32 103
09/9/2010  10/8/2010 29 Frozen 20 069
08/10/2010  09/9/2010 30 Frozen 14 047
07/9/2010 08/10/2010 32 Frozen 15 047
06/9/2010  07/9/2010 30 Frozen 16 053
05/10/2010  06/9/2010 30 Frozen 32 107
04/9/2010 05/10/2010 31 Frozen 54 174
03/10/2010  04/9/2010 30 Frozen 61 203
02/8/2010 03/10/2010 30 Frozen 40 133
01/7/2010  02/8/2010 32 Frozen 42 131
12/6/2009  01/7/2010 32 Frozen 4 013
11/5/2009  12/6/2009 31 Frozen 31 1
10/7/2009  11/5/2009 29 Frozen 0 0
09/9/2009  10/7/2009 28 Frozen 0 0
08/7/2009  09/9/2009 33 Frozen 0 0
07/10/2009  08/7/2009 28 Frozen 0 0
06/9/2009 07/10/2009 31 Frozen 0 0
05/8/2009  06/9/2009 32 Frozen o 0
04/9/2009  05/8/2009 29 Frozen 5 017
03/10/2009  04/9/2009 30 Frozen 14 047
02/6/2009 03/10/2009 32 Frozen 47 147
01/7/2009  02/6/2009 30 Frozen 49 163
12/8/2008  01/7/2009 30 Frozen 51 17
11/5/2008  12/8/2008 33 Frozen 23 07
10/7/2008  11/5/2008 29 Frozen 0 0
09/8/2008  10/7/2008 29 Frozen 0 0
08/8/2008  09/8/2008 31 Frozen 0 0
07/9/2008  08/8/2008 30 Frozen o 0
06/10/2008  07/9/2008 29 Frozen 0 0
05/8/2008 06/10/2008 33 Frozen 13 039
04/8/2008  05/8/2008 30 Frozen 26 087
03/11/2008  04/8/2008 28 Frozen 51 182
02/7/2008 03/11/2008 33 Frozen 34 103
01/9/2008  02/7/2008 29 Frozen 70 241
12/10/2007  01/9/2008 30 Frozen 74 247
11/8/2007 12/10/2007 32 Frozen 56 175
10/10/2007  11/8/2007 29 Frozen 21 072
09/11/2007 10/10/2007 29 Frozen 0 0
08/10/2007 09/11/2007 32 Frozen 0 0
07/12/2007 08/10/2007 29 Frozen o 0
06/12/2007 07/12/2007 30 Frozen 0o 0
05/11/2007 06/12/2007 32 Frozen 12 038
04/11/2007 05/11/2007 30 Frozen 20 067
03/13/2007 04/11/2007 29 Frozen 21 072
02/9/2007 03/13/2007 32 Frozen 25 078
01/10/2007  02/9/2007 30 Frozen 67 223
12/11/2006 01/10/2007 30 Frozen 55 183
11/9/2006 12/11/2006 32 Frozen 51 159
10/11/2006  11/9/2006 29 Frozen 11 038
09/12/2006 10/11/2006 29 Frozen 301
08/11/2006 09/12/2006 32 Frozen 1 003
07/13/2006 08/11/2006 29 Frozen 1 003
06/13/2006 07/13/2006 30 Frozen 1 003
05/12/2006 06/13/2006 32 Frozen 9 028
04/12/2006 05/12/2006 30 Frozen 28 093
03/14/2006 04/12/2006 29 Frozen 43 148
02/10/2006 03/14/2006 32 Frozen 64 2
01/12/2006 02/10/2006 29 Frozen 83 217
12/13/2005 01/12/2006 30 Frozen 51 17
11/10/2005 12/13/2005 33 Frozen 59 179
10/12/2005 11/10/2005 29 Frozen 15 052
09/13/2005 10/12/2005 29 Frozen 7 024
08/11/2005 09/13/2005 33 Frozen 0 0
07/13/2005 08/11/2005 29 Frozen 0 0
06/14/2005 07/13/2005 29 Frozen 4 014
05/14/2005 06/14/2005 31 Frozen 8 026
04/12/2005 05/14/2005 32 Frozen 26 081
03/14/2005 04/12/2005 29 Frozen 54 186
02/11/2005 03/14/2005 31 Frozen 86 213
01/12/2005 02/11/2005 30 Frozen 90 3
12/13/2004 01/12/2005 30 Frozen 55 183
11/12/2004 12/13/2004 31 Frozen 78 252
10/12/2004 11/12/2004 31 Frozen 48 155
09/13/2004 10/12/2004 29 Frozen 19 066
08/12/2004 09/13/2004 32 Frozen 3 009
07/15/2004 08/12/2004 28 Frozen 7 025
06/14/2004 07/15/2004 31 Frozen 11 035
05/12/2004 06/14/2004 33 Frozen 28 085
04/13/2004 05/12/2004 29 Frozen 25 086

SB GT&S 0802657



This report contains confidential customer information and is being
submitted under CPUC Code Section 583.

s and Electric Company

High Bill Complaint Report

omer Usage Data
iod January 22, 2011 through January 28, 2011

_{Redacted} |

Electric Onl
mmmmm

12/13/201 0
11/10/2010
10/12/2010
00/13/2010
08/12/2010
07/13/2010
06/11/2010
05/12/2010
04/13/2010
03/12/2010
02/10/2010
01/11/2010
12/8/2009
11/0/2009
10/14/2009
08/11/2009
07/13/2009
06/12/2009
05/13/2009
04/14/2009
03/12/2009
02/10/2009
01/9/2009
12/10/2008
11/10/2008
10/9/2008
00/12/2008
08/11/2008
07/14/2008
06/12/2008
05/13/2008
04/11/2008
03/12/2008
02/12/2008
01/11/2008
12/13/2007
11/12/2007
10/15/2007
09/13/2007
08/14/2007
07/17/2007
07/12/2007

01/1 1/201 1
12/13/2010
11/10/2010
10/12/2010
09/13/2010
08/12/2010
07/13/2010
06/11/2010
05/12/2010
04/13/2010
03/12/2010
02/10/2010
01/11/2010
12/8/2009
11/9/2009
10/14/2009
08/11/2009
07/13/2009
06/12/2009
05/13/2009
04/14/2009
03/12/2009
02/10/2009
01/9/2009
12/10/2008
11/10/2008
10/9/2008
09/12/2008
08/11/2008
07/14/2008
06/12/2008
05/13/2008
04/11/2008
03/12/2008
02/12/2008
01/11/2008
12/13/2007
11/12/2007
10/15/2007
09/13/2007
08/14/2007
07/17/2007

{Redac
ted}

33
29
29
32
30
32
30
29
32
30
30
34
29
26
64
29
31
30
29
33
30
32
30
30
32
27
32
28
32
30
32
30
29
32
29
31
28
32
30
28

5

9 Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen

1289
600
577
671
606
685
505
529
553
688
779
851
477
582

1379
719
717
597
364
548
492
613
931
564
565
355
667
554
662
485
434
363
330
665
373
399
409
421
639
451

91

30.59
39.06
20.69

19.9
20.97

20.2
21.41
16.83
18.24
17.28
22.93
25.97
25.03
16.45
22.38
21.55
24.79
23.13

19.9
12.55
16.61

16.4
19.16
31.038

18.8
17.66
13.15
20.84
19.79
20.69
16.17
13.56

121
11.38
20.78
12.86
12.87
14.61
13.16

213
16.11

18.2
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; and Electric Company
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omer Usage Data
fod January 22, 2011 through January 28, 2011

. {Redacted}

edac
ted}

Electric

Status

| Start Date End Date | Days

12/24/2010
11/23/2010
10/25/2010
09/24/2010
08/25/2010
07/26/2010
06/24/2010
05/25/2010
04/25/2010
03/26/2010
02/24/2010
01/25/2010
12/23/2009
11/21/2009
10/22/2009
09/23/2009
08/24/2009
07/24/2009
06/24/2009
05/26/2009
04/24/2009
03/25/2009
02/24/2009
01/23/2009
12/23/2008
11/21/2008
10/23/2008
09/24/2008
08/23/2008
07/24/2008
06/24/2008
05/24/2008
04/24/2008
03/26/2008
02/25/2008
01/24/2008
12/26/2007
11/28/2007
10/26/2007
09/2712007
08/2712007
07/28/2007
06/27/2007
05/29/2007
04/28/2007
03/28/2007
02/28/2007
01/26/2007
12/28/2006
11/28/2006
10/26/2006
09/27/2006
08/26/2006
07/28/2006
06/28/2006
05/30/2006
04/28/2006
03/30/2006
02/27/2006
01/30/2006
12/27/2005
11/29/2005
10/27/2005
09/29/2005
08/27/2005
07/30/2005
06/28/2005
05/31/2005
04/29/2005
03/29/2005
03/1/2005
01/27/2005
12/29/2004
11/29/2004
10/27/2004
09/28/2004
08/26/2004
07/29/2004
06/29/2004
05/28/2004
04/28/2004

01/25/2011
12/24/2010
11/23/2010
10/25/2010
09/24/2010
08/25/2010
07/26/2010
06/24/2010
05/25/2010
04/25/2010
03/26/2010
02/24/2010
01/25/2010
12/23/2009
11/21/2009
10/22/2009
09/23/2009
08/24/2009
07/24/2009
06/24/2009
05/26/2009
04/24/2009
03/25/2009
02/24/2009
01/23/2009
12/23/2008
11/21/2008
10/23/2008
09/24/2008
08/23/2008
07/24/2008
06/24/2008
05/24/2008
04/24/2008
03/26/2008
02/25/2008
01/24/2008
12/26/2007
11/28/2007
10/26/2007
0912712007
08/27/2007
07/28/2007
06/27/2007
05/29/2007
04/28/2007
03/28/2007
02/28/2007
01/26/2007
12/28/2006
11/28/2006
10/26/2006
09/27/20086
08/26/20086
07/28/2008
06/28/2008
05/30/20086
04/28/20086
03/30/2008
02/27/2008
01/30/20086
12/27/2005
11/29/2005
10/27/2005
09/29/2005
08/27/2005
07/30/2005
06/28/2005
05/31/2005
04/29/2005
03/29/2005
03/1/2005
01/27/2005
12/29/2004
11/29/2004
10/27/2004
09/28/2004
08/26/2004
07/29/2004
06/29/2004
05/28/2004

Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen

{Redacted}

24.31
21.61
18.48
17.81
15.47
15.57
14.44
15.23

222

26.5

20.3
24.27
25.36
22.94
21.23
20.38
17.57
20.26

205
21.17
22.03
21.93
23.69
23.34
23.26
20.94
20.59
18.62

17.33
16.83
19.87
18.57
20.21

22.34
24.34
20.21
16.45
16.79
11.13

11.26
11.38
12.19
11.97
13.18
15.64
16.62
14.87
13.33
12.24
10.16

9.59
10.07

9.79
10.41
11.97
12.29
12.32
15.82
14.11
11.64

115

9.67
10.61

9.81
11.14
12.09

14.1
13.68
15.12
15.72

16.1
14.45
12.83
14.97
13.82
10.17
11.28
10.07

Gas

Status

\ StartDate | End Date Days

12/24/2010
11/23/2010
10/25/2010
09/24/2010
08/25/2010
07/26/2010
06/24/2010
05/25/2010
04/26/2010
03/26/2010
02/24/2010
01/25/2010
12/23/2009
11/21/2009
10/22/2009
09/23/2009
08/24/2009
07/24/2009
06/24/2009
05/26/2009
04/24/2009
03/25/2009
02/24/2009
01/23/2009
12/23/2008
11/21/2008
10/23/2008
09/24/2008
08/23/2008
07/24/2008
06/24/2008
05/24/2008
04/24/2008
03/26/2008
02/25/2008
01/24/2008
12/26/2007
11/28/2007
10/26/2007
09/27/2007
08/2712007
07/28/2007
06/27/2007
05/29/2007
03/28/2007
03/28/2007
02/28/2007
01/26/2007
12/28/2006
11/28/2006
10/26/2006
09/27/2008
08/26/20086
07/28/20086
06/28/20086
05/30/20086
04/28/20086
03/30/2008
02/27/2008
01/30/2008
12/27/2005
11/29/2005
10/27/2005
09/29/2005
08/27/2005
07/30/2005
06/28/2005
05/31/2005
04/29/2005
03/29/2005
03/1/2005
01/27/2005
12/29/2004
11/29/2004
10/27/2004
09/28/2004
08/26/2004
07/29/2004
06/29/2004
05/28/2004
04/28/2004

01/25/2011
12/24/2010
11/23/2010
10/25/2010
09/24/2010
08/25/2010
07/26/2010
06/24/2010
05/25/2010
04/26/2010
03/26/2010
02/24/2010
01/25/2010
12/23/2009
11/21/2009
10/22/2009
09/23/2009
08/24/2009
07/24/2009
06/24/2009
05/26/2009
04/24/2009
03/25/2009
02/24/2009
01/23/2009
12/23/2008
11/21/2008
10/23/2008
09/24/2008
08/23/2008
07/24/2008
06/24/2008
05/24/2008
04/24/2008
03/26/2008
02/25/2008
01/24/2008
12/26/2007
11/28/2007
10/26/2007
09/27/2007
08/27/2007
07/28/2007
06/27/2007
05/29/2007
04/28/2007
03/28/2007
02/28/2007
01/26/2007
12/28/2006
11/28/2006
10/26/2006
09/27/2006
08/26/2006
07/28/2006
06/28/2006
05/30/2006
04/28/2006
03/30/2006
02/27/2006
01/30/2006
12/27/2005
11/29/2005
10/27/2005
09/29/2005
08/27/2005
07/30/2005
06/28/2005
05/31/2005
04/29/2005
03/29/2005
03/1/2005
01/27/2005
12/29/2004
11/29/2004
10/27/2004
09/28/2004
08/26/2004
07/29/2004
06/29/2004
05/28/2004

32

31Canceled

Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen

Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen

SB GT&S_0802659



