|This report contains confidential cystomer in

formation and is being suk

»mitted under CPUC Code Se

ction 583.

lattachment DRA_003-17-1

bmartMeterTM Complaints 2007 Th

rough 201

Erty

stomer Nal ate Recejver > ) Group! ; ore ces , oiCauseNar

Redacted} 08/28/2007 Redacted} BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/12/2007 'OODLAND Smart Meter _Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/20/2007 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/7/2007 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
12/3/2007 BAKERSFIELD Smart Meter  Bitling Issue: SmartMeter™ High Bill Meter Reader error
01/10/2008 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/22/2008 BAKERSFIELD Smart Meter SmartMeter Customer Communication Did not receive SM communication o
01/25/2008 SAN FRANCISCO Smart Meter _Installer (Meter/Module} - (SM} Contractor did not present proper PG&E identification
01/28/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/31/2008 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/4/2008 BAKERSFIELD _Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/4/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/5/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/5/2008 BAKERSFIELD Smart Meter _Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/5/2008 BAKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/5/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/5/2008 BAKERSFIELD __Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/14/2008 BACRAMENTO Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
02/19/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/20/2008 BAKERSFIELD Smart Meter _Billing Issue: Delayed Billing (SM) Meter exchange processing error caused billing issue
02/22/2008 BAKERSFIELD Smart Meter Meter/module issue from the manufacturer (SM) Meter/module issue from the manufacturer
02/28/2008 FLK GROVE Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
03/14/2008 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/17/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Propped/removed from CARE low-income assistance program.
03/19/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
03/25/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
03/27/2008 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/27/2008 SAN FRANCISCO Smart Meter Billing Issue: SmartMeter™ High Bill Customer added additional load
03/31/2008 BACRAMENTO Smart Meter  Installer (Meter/Module) - (SM) Representative failed to knock before entering customer's home/prop|
04/3/2008 BAKERSFIELD Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM)  Customer disputes estimated usage
04/4/2008 BAKERSFIELD _Smart Meter _Billing tssue: SmartMeter™ High Bill _Dropped/removed from CARE low-income assistance program.
04/4/2008 [EHACHAPI ~~  SmartMeter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/4/2008 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/11/2008 BAKERSFIELD Smart Meter Household ltems Affected (SM) Affected/damaged appliances
04/11/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bilt Usage and billing investigated - no errors found
04/17/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/17/2008 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill - Dropped/removed from CARE low-income assistance program.
04/18/2008 BACRAMENTO Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage .
04/21/2008 BAKERSFIELD Smart Meter installer (Meter/Module) - (SM) Misc. concern about SmartMeters/SmartMeter™ |nstallation
04/22/2008 BAKERSFIELD Smart Meter SmartMeter Customer Communication SmartMeter™ installation notification
04/25/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
04/25/2008 CROCKETT Smart Meter _ Bitling Issue: SmartMeter™ High Bill Customer added additional load
05/1/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
05/5/2008 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill | Usage and billing investigated - no errors found
05/5/2008 BACRAMENTO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/9/2008 BAKERSFIELD Smart Meter Scheduling Problems (SM) Wellington appointment issue {missed, scheduling, etc.)
05/12/2008 BACRAMENTO Smart Meter Scheduling Problems (SM) Customer objects to/refuses SmartMeter
05/12/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
05/27/2008 BAKERSFIELD Smart Meter SmartMeter Customer Communication SmartMeter™ installation notification
05/28/2008 BACRAMENTO Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
06/2/2008 BAKERSFIELD Smart Meter SmartMeter Customer Communication SmartMeter™ instalfation notification
06/4/2008 BAKERSFIELD Smart Meter SmartMeter Customer Communication SmartMeter™ installation notification
06/4/2008 BACRAMENTO Smart Meter  SmartMeter Customer Communication SmartMeter™ communications inguiry
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06/11/2008 BACRAMENTO Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/24/2008 BAKERSFIELD Smart Meter SmartMeter Customer Communication Did not receive SM communication

06/25/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found

07/3/2008 CITRUS HEIGHTS Smart Meter iInstaller (Meter/Module) - (SM) Contractor did not present proper PG&E identification
07/14/2008 BACRAMENTO Smart Meter Scheduling Problems {SM} ellington appointment issue {missed, scheduling, etc.)
07/15/2008 FUREKA . Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/21/2008 BAKERSFIELD Smart Meter  Billing Issue: Delayed Billing (SM) ncorrect meter sefting at installation

07/22/2008 ODESTO Smart Meter Scheduling Problems (SM} PG&E appointment issue {(missed, scheduling, etc.)
07/25/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income assistance program.
07/25/2008 BAKERSFIELD __Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/28/2008 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income assistance program.
08/5/2008 RIO LINDA Smart Meter _Installer (Meter/Module) - (SM) Clerical error in billing

08/13/2008 SAN LEANDRO Smart Meter _iInstaller (Meter/Module) - (SM) Undesirable SmartMeter™ location

08/21/2008 BAKERSFIELD Smart Meter _Billing issue: SmartMeter™ High Bill Usage related to change in temperature

08/22/2008 FRESNC Smart Meter Scheduling Problems (SM) Wellington appointment issue (missed, scheduling, etc.)
09/5/2008 | ODIt Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature

09/5/2008 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter Reader error

09/9/2008 BAKERSFIELD _Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature

09/18/2008 TAFT Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/22/2008 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature

09/25/2008 BAN LORENZO Smart Meter  SmartMeter Customer Communication Unhappy with SmartMeter™ program

09/26/2008 BACRAMENTO Smart Meter Scheduling Problems (SM) Misc. concern about SmartMeters/SmartMeter™ Installation
10/7/2008 FUREKA Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error

10/13/2008 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill _Unable to identify source of increased usage B
10/15/2008 CITRUS HEIGHTS  Smart Meter Scheduling Problems (SM) Wellington appointment issue (missed, scheduling, etc.)
10/15/2008 BAN FRANCISCO Smart Meter  Billing Issue: Delayed Billing (SM) Meter exchange processing error caused billing issue
10/16/2008 FAIR OAKS Smart Meter _ Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage

10/20/2008 BACRAMENTO Smart Meter Billing Issue: Delayed Billing (SM} Meter exchange processing error caused billing issue
10/28/2008 | OS ALTOS HILLS Smart Meter  Billing Issue: SmartMeter™ High Bill Affected/damaged appliances

11/12/2008 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Dropped/Removed from Balanced Payment Plan program
11/12/2008 BAKERSFIELD _Smart Meter  Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income assistance program.
11/21/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill . Usage and billing investigated - no errors found

12/2/2008 BACRAMENTO Smart Meter Network equipment installed incorrectly (SM) Undesirable network location for Acess Point pole
12/4/2008 RIDGECREST Smart Meter _Installer (Meter/Module) - (SM) Customer objects to/refuses SmartMeter

12/5/2008 BACRAMENTO Smart Meter  Billing Issue: Delayed Billing (SM) Clerical error in billing

12/18/2008 ODESTO Smart Meter Scheduling Problems (SM) ellington appointment issue {missed, scheduling, etc.)
01/5/2009 SBACRAMENTO Smart Meter Network equipment installed incorrectly (SM) Misc. concern about SmartMeters/SmartMeter™ |nstallation
01/5/2009 BAN MATEO Smart Meter Scheduling Problems (SM) Wellington appointment issue (missed, scheduling, etc.)
01/5/2009 BOUTH SAN FRANCISSmart Meter  Billing Issue: Delayed Billing (SM) ncorrect meter setting at installation

01/14/2009 ILPITAS Smart Meter  SmartMeter™ - Other Unhappy with SmartMeter™ program

01/16/2009 |5 SAN FRANCISCO  Smart Meter  nstaller (Meter/Module) - (SM) Misc. concern about SmartMeters/SmartMeter™ Installation
02/10/2009 FRESNO Smart Meter  SmartMeter™ - Other Customer objects to/refuses SmartMeter

02/10/2009 BAN MATEO __Smart Meter _installer (Meter/Module) - (SM) Damaged private property

02/13/2009 FAIR OAKS Smart Meter _ Billing Issue: Delayed Billing (SM) _Inoperable meter

02/18/2009 ARTINEZ Smart Meter Network equipment installed incorrectly (SM) Undesirable network location for Acess Point pole
02/18/2009 BACRAMENTO Smart Meter _ Billing Issue: SmartMeter™ High Bill Incorrect meter setting at installation

02/19/2009 ROSEVILLE Smart Meter _Billing Issue: Delayed Billing (SM) Meter Reader error

02/20/2009 BTOCKTON Smart Meter Meter Not Recording Usage Correctly (SM} ncorrect meter setting at installation

02/24/2009 BYRON __Bmart Meter _Scheduling Problems (SM) __Misc. concern about SmartMeters/SmartMeter™ |nstallation
02/25/2009 BTOCKTON Smart Meter _ Billing Issue: SmartMeter™ High Bill Affected/damaged appliances

02/25/2009 BAN MATEO Smart Meter SmartMeter™ - Other Other

02/26/2009 BTOCKTON Smart Meter Meter Unable to Send Read Data Electronically DueMeter unable to send read data electronically

03/5/2009 BAN BRUNO Smart Meter Installer (Meter/Module) - (SM}) naccurate final read obtained
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03/5/2009 RIDGECREST Smart Meter _ Billing 1ssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/13/2009 BACRAMENTO Smart Meter _Billing Issue: SmartMeter™ High Bill ncorrect meter setting at installation
03/13/2009 BAKERSFIELD Smart Meter Meter Unable to Send Read Data Electronically DueMeter unable to send read data electronically
03/16/2009 ETOCKTON Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/17/2009 FSCALON Smart Meter Scheduling Problems (SM) ellington appointment issue {missed, scheduling, etc.)
03/18/2009 ANTECA Smart Meter SmartMeter Customer Communication SmartMeter™ communications inquiry
03/19/2009 PNDERSON Smart Meter SmartMeter Customer Communication nquiry - SmartMeter™ roll-out schedule
03/20/2009 PDAVIS Smart Meter _Billing issue: SmartMeter™ High Bill Usage related to change in temperature
03/20/2009 BTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/24/2009 ENLO PARK Smart Meter Scheduling Problems (SM) Customer objects to/refuses SmartMeter
04/1/2009 BACRAMENTO Smart Meter _ Billing Issue: Delayed Billing (SM) [Technician error when installing meter
04/2/2009 BAKERSFIELD Smart Meter  Billing Issue: Delayed Billing (SM) ncorrect meter sefting at installation
04/2/2009 ROCKLIN Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/2/2009 CLOVIS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
04/6/2009 ROCKLIN Smart Meter  Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/8/2009 [UNION CITY Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
04/8/2009 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/13/2009 BAKERSFIELD __Bmart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/13/2009 BAN LEANDRO Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
04/16/2009 ODESTO Smart Meter _Billing Issue: General Billing (SM) Bill no longer shows previous and current meter reads
04/22/2009 ODESTO Smart Meter _ Billing Issue: Delayed Billing (SM) noperable meter
04/24/2009 '‘OODLAND Smart Meter Meter/module issue from the manufacturer (SM) ncorrect meter setting at installation
04/27/2009 BRENTWOOD Smart Meter _ Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
04/28/2009 [GRANITE BAY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
05/4/2009 ANTECA __Smart Meter _ Billing Issue: SmartMeter™ High Bill noperable meter
05/5/2009 FREMONT Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
05/7/2009 TAFT Smart Meter _Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/12/2009 DAVIS Smart Meter Billing Issue: SmartMeter™ High Bill noperable meter
05/13/2009 ENLO PARK Smart Meter SmartMeter™ - Other Customer objects to/refuses SmartMeter
05/14/2009 DAKDALE Smart Meter Meter Not Recording Usage Correctly (SM) ncorrect meter setting at installation
05/18/2009 PUBURN Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/18/2009 HAYWARD Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM)  incorrect meter sefting at installation
05/21/2009 REDWOOD CITY Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/21/2009 DAKDALE Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/21/2009 BSAN LORENZO Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM)  Inoperable meter
05/21/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bilf Usage and billing investigated - no errors found
05/22/2009 BTOCKTON Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/29/2009 RIDGECREST Smart Meter _ Billing Issue: SmartMeter™ High Bill Customer disputes estimated usage
06/2/2009 FREMONT ) Smart Meter SmartMeter Customer Communication SmartMeter™ communications inquiry
06/5/2009 BACRAMENTO Smart Meter Meter Not Recording Usage Correctly (SM) ncorrect meter setting at installation
06/11/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/16/2009 DANVILLE Smart Meter Network equipment installed incorrectly (SM) Undesirable network location for Acess Point pole
06/16/2009 BANTA ROSA Smart Meter  Billing Issue: SmartMeter™ High Bill noperable meter
06/18/2009 FOLSCM Smart Meter SmartMeter™ - Other Misc. concern about SmartMeters/SmartMeter™ Installation
06/19/2009 PUBURN Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/24/2009 EST SACRAMENTO Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/25/2009 CLOVIS Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/30/2009 PUBURN Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/30/2009 BAKERSFIELD Smart Meter _ Billing Issue: Delayed Billing (SM} Billed beyond period permitted by tariff
07/1/2009 ALAMO Smart Meter Network equipment installed incorrectly (SM}) Undesirable network location for Acess Point pole
07/2/2009 ROCKLIN Smart Meter  Billing Issue: SmartMeter™ High Bill noperable meter
07/7/2009 ROCKLIN Smart Meter  Billing Issue: General Billing (SM) Issue with online "MyAccount”
07/7/2009 BAKERSFIELD Smart Meter  SmartMeter™ - Other Question/Concern regarding SmartRate
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07/8/2009 TAFT Smart Meter _Billing Issue: SmartMeter™ High Bill noperable meter
07/10/2009 BRENTWOOD Smart Meter _Installer (Meter/Module} - (SM} naccurate final read obtained
07/15/2009 FREMCNT Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
07/17/2009 PRNOLD Smart Meter SmartMeter™ - Other Affected/damaged appliances _
07/21/2009 [GUINDA Smart Meter Scheduling Problems (SM) Misc. concern about SmartMeters/SmartMeter™ Installation
07/24/2009 ROCKLIN Smart Meter  Billing Issue: SmartMeter™ High Bill Pre SmartMeter™ billing issue
07/24/2009 FRESNO . Smart Meter  Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income \ce program.
07/30/2009 BAKERSFIELD Smart Meter Scheduling Problems (SM) SmartMeter™ installation notification
07/30/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/30/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/30/2009 PDANVILLE Smart Meter Meter/module issue from the manufacturer (SM) Undesirable network location for Acess Point pole
07/30/2009 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase )
07/30/2009 CLOVIS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/31/2009 HAYWARD Smart Meter _Billing issue: SmartMeter™ High Bill Dropped/removed from CARE low-income \Ce program.
07/31/2009 [CAKDALE Smart Meter  Billing Issue: General Billing {(SM} Bill no longer shows previous and current meter reads
08/4/2009 ALLEY SPRINGS Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/4/2009 BAKERSFIELD __Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/5/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bil Affected/damaged appliances
08/5/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill __Usage related to change in temperature
08/5/2009 BETOCKTON Smart Meter _ Billing Issue: Disputed Billing Data/Charges (SM)  Customer disputes estimated usage
08/5/2009 ANTIOCH Smart Meter _ Billing issue: SmartMeter™ High Bill ncrease in number of occupants
08/7/2009 ARTINEZ Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
08/10/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage related to change in temperature
08/10/2009 STOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill noperable meter )
08/10/2009 SAN MATEO Smart Meter Scheduling Problems (SM) Wellington appointment issue {missed, scheduling, etc.)
08/10/2009 FRESNO Smart Meter Meter/module issue from the manufacturer (SM) Usage and billing investigated - no errors found
08/11/2009 BAKERSFIELD Smart Meter  SmartMeter™ - Other Customer objects to/refuses SmartMeter
08/12/2009 BTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill Clerical error in billing
08/12/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/12/2009 | INCOLN Smart Meter _Installer (Meter/Module) - (SM} Contractor did not present proper PG&E identification
08/12/2009 BURLINGAME Smart Meter SmartMeter™ - Other R Misc. concern about SmartMeters/SmartMeter™ Installation
08/12/2009 ANTECA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/12/2009 PITTSBURG Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/13/2009 'ALLEY SPRINGS Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/13/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/13/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bilt Usage related to change in temperature
08/13/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Rate Increase
08/13/2009 BFTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/14/2009 BHAFTER Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/14/2009 'ALLEY SPRINGS Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/18/2009 BRENTWOOD Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
08/18/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/19/2009 FRESNO Smart Meter _ Billing Issue: Delayed Billing (SM) Meter exchange processing error caused billing issue
08/19/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/19/2009 FAIRFIELD Smart Meter Scheduling Problems (SM) _Inquiry - SmartMeter™ roll-out schedule
08/19/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/19/2009 BAKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/19/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/19/2009 ALLEY SPRINGS  Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/19/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/19/2009 ANTECA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/19/2009 BAKERSFIELD Smart Meter  Billing issue: SmartMeter™ High Bill Meter Reader error
08/20/2009 IVALLEY SPRINGS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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08/20/2009 BAKERSFIELD Smart Meter _Scheduling Problems (SM)

08/20/2009 CLOVIS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/20/2009 BELMONT Smart Meter SmartMeter™ - Other Customer objects to/refuses SmartMeter
08/20/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Affected/damaged appliances

08/20/2009 IVALLEY SPRINGS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/20/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/24/2009 ALLEY SPRINGS  Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/24/2009 ALLEY SPRINGS Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/24/2009 ALLEY SPRINGS Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase

08/24/2009 ANTECA Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/24/2009 BAN MATEOC Smart Meter _ Billing Issue: Delayed Billing (SM) ncorrect meter setting at installation
08/25/2009 COPPEROPOLIS Bmart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/25/2009 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/25/2009 'ALLEY SPRINGS Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/26/2009 BAKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/26/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/26/2009 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/26/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/26/2009 BYRON Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase

08/27/2009 ALLACE Smart Meter _ Billing 1ssue: SmartMeter™ High Bill Usage related to change in temperature
08/27/2009 JANTECA Smart Meter _Billing Issue: SmartMeter™ High Bill noperable meter

08/27/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/27/2009 IVALLEY SPRINGS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/27/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/27/2009 BAN LEANDRO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/27/2009 BTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill __Usage related to change in temperature
08/27/2009 BAKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/28/2009 SONCRA Smart Meter Billing Issue: SmartMeter™ High Bill Meter Reader error

08/28/2009 ALLEY SPRINGS Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase

08/28/2009 ALLEY SPRINGS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/31/2009 ROCKLIN Smart Meter _ Billing Issue: SmartMeter™ High Bill Reconciliation following estimated bills
08/31/2009 ALLEY SPRINGS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found )
08/31/2009 DUTCH FLAT Smart Meter _SmartMeter™ - Other Misc. concern about SmartMeters/SmartMeter™ Installation
08/31/2009 FRESNO Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/31/2009 ‘ACAVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase

09/1/2009 BAKERSFIELD Smart Meter  Billing Issue; SmartMeter™ High Bill Usage related to change in temperature
09/1/2009 JUNION CITY Smart Meter  Billing Issue: SmartMeter™ High Bill noperable meter

09/2/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase

09/2/2009 PNGELS CAMP Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/2/2009 PDAVIS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/2/2009 EWCASTLE Smart Meter SmartMeter Customer Communication SmartMeter™ installation notification

09/2/2009 BAN ANDREAS Smart Meter  Billing Issue: SmartMeter™ High Bill __Propped/removed from CARE low-income assistance program.
09/2/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/2/2009 COLFAX _Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
09/2/2009 ALLEY SPRINGS ~ Smart Meter Billing Issue: SmartMeter™ High Bill __Rate Increase
09/2/2009 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/2/2009 PNTICCH Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/3/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/4/2009 HOLLISTER Smart Meter _ Billing Issue: Delayed Billing (SM} Meter exchange processing error caused billing issue
09/4/2009 SONORA _Bmart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/4/2009 FRESNO ___BmartMeter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/4/2009 ALLEY SPRINGS Smart Meter  Billing issue: SmartMeter™ High Bill Usage related to change in temperature
09/4/2009 DAKLEY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
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09/4/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill ssue with online "MyAccount”
09/4/2009 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/4/2009 [COPPERCPOCLIS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/4/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/4/2009 IVALLEY SPRINGS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/4/2009 ALLEY SPRINGS Smart Meter _ Billing Issue: SmartMeter™ High Bill - Usage related to change in temperature
09/4/2009 COPPEROPOLIS Smart Meter  Billing Issue: SmartMeter™ High Bill - Usage related to change in temperature
09/4/2009 ALLEY SPRINGS Smart Meter _Billing Issue: SmartMeter™ High Bill Rate Increase
09/4/2009 SAN ANDREAS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/8/2009 FRESNO Smart Meter _ Billing Issue: Delayed Billing (SM) Meter unable to send read data electronically
09/8/2009 ANTIOCH __Smart Meter _Billing Issue: SmartMeter™ High Bill ncrease in number of occupants
09/8/2009 ALLEY SPRINGS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/8/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/9/2009 BAKERSFIELD Smart Meter _Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/9/2009 PTWATER Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/10/2009 URPHYS Smart Meter  Billing Issue: SmartMeter™ High Bill No case detail data in the Customer Relations Tracker
09/10/2009 FORESTHILL Smart Meter _ Billing tssue: SmartMeter™ High Bill Meter Reader error .
09/10/2009 BAKERSFIELD Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
09/10/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/10/2009 BONORA Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/10/2009 URPHYS Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/11/2009 FRESNO Smart Meter  Billing Issue: Delayed Billing (SM} Incorrect meter setting at installation
09/11/2009 BAN ANDREAS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/11/2009 BAKERSFIELD Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
09/11/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/14/2009 ACAVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill - Usage and billing investigated - no errors found
09/14/2009 ALLEY SPRINGS Smart Meter _Billing issue: SmartMeter™ High Bill Usage related to change in temperature
09/14/2009 CLOVIS Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
09/14/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
09/15/2009 PRNOLD Smart Meter _ Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
09/15/2009 BONORA Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/15/2009 BAKERSFIELD Smart Meter  Billing Issue: Delayed Billing (SM) Meter unable to send read data electronically
09/15/2009 COOL Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/15/2009 ALLEY SPRINGS Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/15/2009 ALLEY SPRINGS Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
09/15/2009 ANTECA Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/15/2009 ANTIOCH Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/16/2009 CLOVIS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/16/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
09/16/2009 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/16/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
09/16/2009 | OOMIS _Bmart Meter _ Billing Issue: Delayed Billing (SM) Pre SmartMeter™ billing issue
09/16/2009 BAKERSFIELD _Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/16/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/17/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/17/2009 FRESNO Smart Meter _Billing Issue: Delayed Billing (SM} Dropped/removed from CARE low-income \ce program.
09/17/2009 BAKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/17/2009 FRESNO Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM)  Customer billed for wrong address
09/17/2009 BAKERSFIELD Smart Meter _ Billing Issue: Delayed Billing (SM} Meter exchange processing error caused billing issue
09/17/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/17/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill noperable meter )
09/17/2009 BAKERSFIELD Smart Meter  Billing 1ssue: SmartMeter™ High Bill Usage related to change in temperature
09/17/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
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09/17/2009 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Rate Increase
09/17/2009 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Rate Increase
09/17/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/17/2009 BAKERSFIELD Smart Meter  Bitling Issue: SmartMeter™ High Bill Usage related to change in temperature
09/17/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
09/17/2009 COOL - Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
09/17/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/18/2009 JANTECA Smart Meter _Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/18/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/18/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/18/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill _Usage related to change in temperature
09/18/2009 BAKERSFIELD __Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/18/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/21/2009 BYRCON Smart Meter _|nstaller (Meter/Module) - (SM} Contractor did not present proper PG&E identification
09/22/2009 SONCRA Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/23/2009 ‘OODLAND Smart Meter  Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/23/2009 ERCED Smart Meter _ Billing Issue: SmartMeter™ High Bill Rate Increase
09/23/2009 ROCKLIN __Bmart Meter _ Billing Issue: SmartMeter™ High Bill naccurate estimated reads
09/23/2009 ROCKLIN Smart Meter  Billing Issue: SmartMeter™ High Bill naccurate estimated reads
09/23/2009 BAKERSFIELD Smart Meter _ Billing issue: SmartMeter™ High Bill Usage related to change in temperature
09/23/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/23/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/23/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/23/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill _Rate Increase
09/23/2009 ANTECA Smart Meter _ Billing Issue: SmartMeter™ High Bill naccurate estimated reads
09/23/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/23/2009 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/23/2009 TAFT Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/23/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/23/2009 BAKERSFIELD _Bmart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/23/2009 FRESNO __BSmart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/23/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill - Dropped/removed from CARE low-income \ce program.
09/23/2009 URPHYS Smart Meter _Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
09/24/2009 BAKERSFIELD Smart Meter _Billing issue: SmartMeter™ High Bill Rate Increase
09/24/2009 BAKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/24/2009 BAKERSFIELD Smart Meter _ Billing 1ssue: SmartMeter™ High Bill Usage related to change in temperature
09/24/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/24/2009 BAN ANDREAS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/24/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/24/2009 DAKDALE Smart Meter _ Billing Issue: Delayed Billing (SM} Usage and billing investigated - no errors found
09/24/2009 SAN ANDREAS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/24/2009 IMALLEY SPRINGS Smart Meter  Billing Issue: SmartMeter™ High Bitl Usage related to change in temperature
09/25/2009 BAKERSFIELD __Smart Meter _ Billing Issue: SmartMeter™ High Bill Rate Increase
09/25/2009 BAKERSFIELD ~ Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/25/2009 BAKERSFIELD ~ Smart Meter  Billing Issue: SmartMeter™ High Bill __Usage related to change in temperature
09/25/2009 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/25/2009 CLOVIS Smart Meter Billing Issue: SmartMeter™ High Bill Rate Increase
09/25/2009 CLOVIS Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
09/25/2009 ALLEY SPRINGS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/25/2009 BAKERSFIELD __Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/25/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/25/2009 BAKERSFIELD Smart Meter  Billing 1ssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/25/2009 [SARDEN VALLEY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
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09/25/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Rate Increase
09/28/2009 BAKERSFIELD Smart Meter _Billing 1ssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/28/2009 BAKERSFIELD Smart Meter SmartMeter Customer Communication SmartMeter™ communications inquiry
09/28/2009 CLOVIS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/30/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income ance program.
09/30/2009 FRESNC Smart Meter  Billing Issue: SmartMeter™ High Bill =~~~ Usage and billing investigated - no errors found
09/30/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
09/30/2009 BAKERSFIELD Smart Meter _Billing issue: SmartMeter™ High Bill Usage related to change in temperature
09/30/2009 BETOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/30/2009 BAKERSFIELD Smart Meter  Billing Issue; SmartMeter™ High Bill Customer disputes estimated usage
10/1/2009 BRENTWOOD Smart Meter _ Billing 1ssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/1/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Rate Increase
10/1/2009 PITTSBURG Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
10/1/2009 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
10/1/2009 | OCKEFORD Smart Meter Billing Issue: SmartMeter™ High Bill Difference in number of billing days compared to previous period
10/1/2009 CLOVIS Smart Meter  Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income assistance program.
10/1/2009 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
10/2/2009 IVALLEY SPRINGS ~ Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
10/5/2009 BAN LORENZO Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
10/5/2009 URPHYS Smart Meter _Billing Issue: SmartMeter™ High Bill Meter Reader error
10/5/2009 ROCKLIN Smart Meter Billing issue: SmartMeter™ High Bill Usage related to change in temperature
10/6/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
10/6/2009 | WUKVILLAGE Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage related to change in temperature
10/6/2009 FRESNO Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
10/6/2009 BONORA ) Smart Meter  Billing Issue: SmartMeter™ High Bil Usage related to change in temperature
10/6/2009 ALLEY SPRINGS  Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found o
10/6/2009 BAN CARLOS Smart Meter _Billing Issue: SmartMeter™ High Bill Difference in number of billing days compared to previous period
10/6/2009 HAYWARD Smart Meter Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
10/7/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
10/7/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income assistance program.
10/7/2009 BAKERSFIELD ~ Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
10/7/2009 BTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
10/8/2009 CLOVIS Smart Meter  SmartMeter™ - Other Customer objects to/refuses SmartMeter
10/8/2009 ENLO PARK Smart Meter _Billing issue: SmartMeter™ High Bill Rate Increase
10/9/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/9/2009 ALLEY SPRINGS Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter Readererror .
10/9/2009 ROCKLIN Smart Meter _ Billing Issue: SmartMeter™ High Bill naccurate estimated reads
10/9/2009 ANTIOCH Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter Reader error
10/12/2009 TAFT (SOUTH) Smart Meter  Billing Issue: SmartMeter™ High Bill | Rate Increase
10/12/2009 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Rate Increase
10/12/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/12/2009 BAKERSFIELD Smart Meter _ Billing Issue: Disputed Billing Data/Charges (SM)  Usage and billing investigated - no errors found
10/12/2009 BAKERSFIELD __Bmart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
10/13/2009 BAKERSFIELD __Bmart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
10/13/2009 HAYWARD Smart Meter  Billing Issue: SmartMeter™ High Bifl Usage and billing investigated - no errors found
10/13/2009 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
10/14/2009 BAKERSFIELD Smart Meter Billing Issue: Disputed Billing Data/Charges (SM)  Usage and billing investigated - no errors found
10/16/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Switched Meters
10/16/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/16/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill noperable meter
10/16/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/20/2009 BAKERSFIELD Smart Meter  Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/20/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
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10/20/2009 BAKERSFIELD Smart Meter _Billing 1ssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/21/2009 BYRON Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/21/2009 CAMPBELL Smart Meter SmartMeter™ - Other Undesirable SmartMeter™ location
10/21/2009 BAKERSFIELD __Bmart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/21/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/21/2009 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/21/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/21/2009 FRESNO Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/21/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/21/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
10/21/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/21/2009 CLOVIS Smart Meter  Billing Issue: SmartMeter™ High Bill _Meter Reader error
10/21/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
10/21/2009 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Rate Increase
10/21/2009 BAKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
10/22/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/22/2009 PITTSBURG Smeart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/22/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/22/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill __Usage and billing investigated - no errors found
10/22/2009 PLEASANT HILL Smart Meter _ Billing Issue: Disputed Billing Data/Charges (SM)  Usage and billing investigated - no errors found
10/22/2009 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/22/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/22/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/22/2009 CLOVIS . Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
10/22/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/22/2009 ALLEY SPRINGS ~ Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/22/2009 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/23/2009 ANTECA Smart Meter Billing Issue: SmartMeter™ High Bill Customer added additional load
10/23/2009 PASO ROBLES Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
10/23/2009 BACRAMENTO Smart Meter  Billing Issue: SmartMeter™ High Bill Miscellaneous
10/24/2009 BAKERSFIELD _Bmart Meter _ Billing Issue: SmartMeter™ High Bill Rate Increase
10/26/2009 OUNTAIN RANCH ~ Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
10/26/2009 PUBERRY Smart Meter _Billing Issue: Disputed Billing Data/Charges (SM)  Usage and billing investigated - no errors found
10/26/2009 CLOVIS Smart Meter _Billing Issue: Disputed Billing Data/Charges (SM) _Usage and billing investigated - no errors found
10/26/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
10/26/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
10/26/2009 ERMAN Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
10/26/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
10/26/2009 CLOVIS Smart Meter  Billing Issue: SmartMeter™ High Bifl Rate Increase
10/27/2009 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Rate Increase
10/27/2009 CLOVIS Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM)  Usage and billing investigated - no errors found
10/27/2009 BAKERSFIELD __Bmart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/27/2009 FRESNO Smart Meter _ Billing Issue: SmartMeter™ High Bill . Usage related to change in temperature
10/27/2009 FRESNO __Bmart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
10/27/2009 BTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase .
10/27/2009 FRESNO Smart Meter _Billing Issue: Delayed Billing (SM} Billed beyond period permitted by tariff
10/27/2009 BAKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
10/28/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
10/28/2009 FRESNO Smart Meter _ Billing Issue: SmartMeter™ High Bill Rate Increase B
10/28/2009 CLOVIS __Smart Meter _ Billing Issue: SmartMeter™ High Bill __Affected/damaged appliances
10/28/2009 FRESNO __Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM) Meter unable to send read data electronically
10/29/2009 ALLEY SPRINGS Smart Meter  Billing 1ssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/29/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
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10/29/200! CLOVIS Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/30/2009 CLOVIS Smart Meter _ Billing Issue: Delayed Billing (SM) Billed beyond period permitted by tariff
10/30/2009 PRNOLD Smart Meter  Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
10/30/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/30/2009 CLOVIS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
10/30/2009 PALINAS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/30/2009 PILOT HILL Smart Meter  Billing Issue: SmartMeter™ High Bill - Usage and billing investigated - no errors found
10/30/2009 FRESNC Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
10/30/2009 FSCALON Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
10/30/2009 CLOVIS Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage related to change in temperature
10/30/2009 | INCOLN Smart Meter  Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
11/2/2009 PRNCLD Smart Meter _ Billing Issue: Disputed Billing Data/Charges (SM)  Usage and billing investigated - no errors found
11/2/2009 FRESNO __Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
11/3/2009 BRENTWOOD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/3/2009 REDWOQOD CITY Smart Meter Billing Issue: SmartMeter™ High Bill Meter Reader error
11/3/2009 HILLSBOROUGH Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
11/3/2009 CLOVIS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/3/2009 TOLLHOUSE Smart Meter _ Billing Issue: SmartMeter™ High Bill | Rate Increase
11/4/2009 DALY CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Affected/damaged appliances .
11/4/2009 COLFAX Smart Meter SmartMeter™ - Other Misc. concern about SmartMeters/SmartMeter™ Installation
11/4/2009 INTERS Smart Meter SmartMeter™ - Other Usage and billing investigated - no errors found
11/4/2009 CASTRO VALLEY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/4/2009 BAN FRANCISCO Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter Reader error
11/4/2009 'ALNUT CREEK _Bmart Meter SmartMeter™ - Other B Customer objects to/refuses SmartMeter
11/4/2009 CLOVIS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
11/5/2009 [CONCORD Smart Meter _installer (Meter/Module) - (SM) Wellington appointment issue (missed, scheduling, etc.}
11/5/2009 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Rate Increase
11/5/2009 BFONOMA Smart Meter Billing Issue: SmartMeter™ High Bill Rate Increase
11/5/2009 BTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/6/2009 ROCKLIN Smart Meter _ Billing Issue: SmartMeter™ High Bill _lUsage related to change in temperature
11/6/2009 CLOVIS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/6/2009 BAKERSFIELD Smart Meter  Billing Issue: Delayed Billing (SM) noperable meter
11/9/2009 FRESNO Smart Meter _Billing Issue: SmartMeter™ High Bill No access to meter
11/10/2009 /ALNUT CREEK Smart Meter _Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/10/2009 FRESNC Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/10/2009 PITTSBURG Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/10/2009 BELMONT Smart Meter _ Billing Issue: SmartMeter™ High Bill noperable meter
11/13/2009 BSAN BRUNO Smart Meter  Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
11/13/2009 PITTSBURG Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/17/2009 URPHYS Smart Meter _Billing Issue: Delayed Billing (SM) Usage and billing investigated - no errors found
11/17/2009 FREMONT Smart Meter Household ltems Affected (SM) Affected/damaged appliances
11/17/2009 HALF MOON BAY  Smart Meter SmartMeter™ - Other Customer objects to/refuses SmartMeter
11/17/2009 CONCORD Smart Meter Household Items Affected (SM) _.DPamaged private property .
11/17/2009 PUBURN Smart Meter SmartMeter Customer Communication No case detail data in the Customer Relations Tracker
11/17/2009 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill Meter not recording usage correctly
11/18/2009 ANTIOCH Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/18/2009 BUISUN Smart Meter SmartMeter™ - Other Customer objects to/refuses SmartMeter
11/18/2009 BUISUN Smart Meter |nstaller (Meter/Module) - (SM) Wellington appointment issue (missed, scheduling, etc.)
11/19/2009 FRESNO __Bmart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
11/19/2009 [CONCORD Smart Meter _ Billing Issue: Delayed Billing (SM) Usage and billing investigated - no errors found
11/19/2009 ROCKLIN Smart Meter Meter Unable to Send Read Data Electronically DueMeter unable to send read data electronically
11/19/2009 CONCORD Smart Meter  Billing issue: SmartMeter™ High Bill Meter Reader error
11/19/2009 BTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
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11/21/2009 BANGER Smart Meter  SmartMeter™ - Other Rate Increase - price of commodity, change in tier
11/23/2009 HAYWARD Smart Meter _ Billing Issue: Delayed Billing (SM} noperable meter
11/23/2009 CAMP MEEKER Smart Meter SmartMeter™ - Other Misc. concern about SmartMeters/SmartMeter™ Installation
11/24/2009 FREMONT Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/24/2009 HILLSBOROUGH Smart Meter  Billing Issue; SmartMeter™ High Bill Usage and billing investigated - no errors found
11/24/2009 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
11/24/2009 ESPARTO Smart Meter  Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income
11/24/2009 NIGHTSEN Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/24/2009 FAIRFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/25/2009 BETOCKTON Smart Meter  Bitling Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/25/2009 BAN MATEO Smart Meter _ Billing Issue: Delayed Billing (SM) Clerical error in billing_
11/25/2009 RICHMOND Smart Meter _ Billing Issue: SmartMeter™ High Bill Customer disputes estimated usage
11/25/2009 DALY CITY Smart Meter  Billing Issue: SmartMeter™ High Bitl Usage and billing investigated - no errors found
11/25/2009 BRENTWOOD Smart Meter _Billing issue: SmartMeter™ High Bill Usage related to change in temperature
11/25/2009 BAN LORENZO Smart Meter Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
11/25/2009 EST SACRAMENTO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/30/2009 REDWOOD CITY __Smart Meter _ Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
11/30/2009 ORINDA Smart Meter _ Billing Issue: SmartMeter™ High Bitt Usage and billing investigated - no errors found
11/30/2009 ROCKLIN Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/30/2009 FAIRFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Meter Reader error
11/30/2009 ANTIOCH Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/1/2009 [CONCORD Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
12/1/2009 BAN MATEO Smart Meter _ Billing Issue: SmartMeter™ High Bill ncorrect meter setting at installation
12/1/2009 CONCORD __Bmart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/1/2009 RIPCN Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/2/2009 BALINAS Smart Meter  SmartMeter™ - Other o Customer objects to/refuses SmartMeter
12/2/2009 FRESNO Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/2/2009 FRESNO Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/2/2009 ANTECA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/2/2009 [GEORGETOWN Smart Meter _ Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
12/2/2009 BENICIA Smart Meter _ Bitling Issue: SmartMeter™ High Bill Meter Reader error
12/2/2009 DAKDALE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/2/2009 BTOCKTON Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/3/2009 | OS ALTOS Smart Meter  SmartMeter™ - Other Customer objects to/refuses SmartMeter
12/3/2009 CLOVIS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/7/2009 ORAGA Smart Meter  SmartMeter Customer Communication SmartMeter™ communications inguiry
12/8/2009 CLOVIS Smart Meter : SmartMeter™ High Bill Usage and billing investigated - no errors found
12/8/2009 | INCOLN Smart Meter : SmartMeter™ High Bill Usage and billing investigated - no errors found
12/8/2009 BAY POINT Smart Meter | : SmartMeter™ High Bitl Usage and billing investigated - no errors found
12/8/2009 'OODLAND Smart Meter : Delayed Billing (SM) Meter unable to send read data electronically
12/8/2009 ACAVILLE Smart Meter : SmartMeter™ High Bill Unable to identify source of increased usage
12/8/2009 [GILROY Smart Meter : SmartMeter™ High Bitl Usage and billing investigated - no errors found
12/9/2009 CONCORD Smart Meter : SmartMeter™ High Bill Usage and billing investigated - no errors found
12/10/2009 BAKERSFIELD Smart Meter : SmartMeter™ High Bitl Dropped/removed from CARE low-income
12/10/2009 FRESNO Smart Meter : SmartMeter™ High Bill - naccurate estimated reads
12/10/2009 FRESNOC Smart Meter : SmartMeter™ High Bill Usage and billing investigated - no errors found
12/10/2009 ARTINEZ Smart Meter : SmartMeter™ High Bill Usage and billing investigated - no errors found
12/11/2009 BOUTH SAN FRANCISSmart Meter SmartMeter Customer Communication Did not receive SM communication
12/11/2009 INGSBURG __Bmart Meter : SmartMeter™ High Bill Usage and billing investigated - no errors found
12/11/2009 EWCASTLE Smart Meter : SmartMeter™ High Bitl Unable to identify source of increased usage
12/11/2009 ROCKLIN Smart Meter : SmartMeter™ High Bill naccurate estimated reads
12/11/2009 ROCKLIN Smart Meter : Delayed Billing (SM}) Billed beyond period permitted by tariff
12/15/2009 FOSTER CITY Smart Meter : Delayed Billing {(SM) noperable meter
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12/16/2009 LVERY Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/16/2009 REDWOOD CITY, Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/17/2009 PACIFICA Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
12/17/2009 ROCKLIN Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/17/2009 DAKLEY Smart Meter _ Billing Issue: SmartMeter™ High Bill - Usage and billing investigated - no errors found
12/17/2009 [GRANITE BAY Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
12/17/2009 BTOCKTON Smart Meter  Billing Issue: Delayed Billing (SM)_ QOther
12/18/2009 ROCKLIN Smart Meter _Billing Issue: Delayed Billing (SM} Meter unable to send read data electronically
12/18/2009 DIABLO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/18/2009 'ALNUT CREEK Smart Meter _ Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
12/18/2009 SETOCKTON Smart Meter _ Billing Issue: Delayed Billing (SM) _Miscellaneous
12/18/2009 ACAVILLE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/18/2009 BELMONT Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/18/2009 FREMONT Smart Meter _Billing 1ssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/21/2009 ODESTO Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/21/2009 TAFT Smart Meter  Billing Issue: Delayed Billing (SM) Dropped/removed from CARE low-income assistance program.
12/21/2009 BUNNYVALE Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
12/21/2009 WALLEJO __Smart Meter _SmartMeter™ - Other o Solar issue .
12/21/2009 ARTINEZ Smart Meter SmartMeter Customer Communication nquiry - SmartMeter™ roll-out schedule .
12/22/2009 APA Smart Meter _Billing Issue: General Billing (SM) Misc. concern about SmartMeters/SmartMeter™ Installation
12/22/2009 BETOCKTON Smart Meter _Billing Issue: Delayed Billing (SM} Meter unable to send read data electronically
12/22/2009 RIVERBANK Smart Meter  Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income assistance program.
12/22/2009 BTOCKTON __Smart Meter _Billing Issue: Delayed Billing (SM) Meter unable to send read data electronically
12/23/2009 APA Smart Meter _Installer (Meter/Module) - (SM) Damaged private property
12/28/2009 ALLECITO Smart Meter SmartMeter™ - Other o Clerical error in billing
12/28/2009 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/28/2009 EWARK Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/28/2009 FAIRFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/28/2009 CLOVIS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/28/2009 PMERICAN CNYN Smart Meter SmartMeter™ - Other . Misc. concern about SmartMeters/SmartMeter™ Installation
12/28/2009 ROCKLIN Smart Meter  Billing 1ssue: SmartMeter™ High Bill __Customer disputes estimated usage
12/29/2009 BPTOCKTON Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
12/29/2009 REDWOOD CITY Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/29/2009 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
12/31/2009 FREMONT Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/31/2009 ANTIOCH Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/31/2009 CLOVIS Smart Meter _ Billing Issue: SmartMeter™ High Bill | Usage and billing investigated - no errors found
01/4/2010 REEDLEY Smart Meter  Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
01/4/2010 CONCORD Smart Meter SmartMeter Customer Communication _Unhappy with SmartMeter™ program
01/4/2010 ARTINEZ Smart Meter _Billing Issue: General Billing (SM} Customer usage pattern changes (occupancy, appliances in/not in ugp, etc.)
01/4/2010 BTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/4/2010 LUNION CITY Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/4/2010 | ATHROP Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
01/5/2010 PTTSBURG Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/6/2010 INTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/7/2010 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/7/2010 ARTINEZ Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
01/7/2010 ORAGA Smart Meter  Billing Issue: SmartMeter™ High Bill Inoperable meter
01/7/2010 FREMONT _Bmart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/7/2010 SETOCKTON Smart Meter _ Billing Issue: Delayed Billing (SM} Usage and billing investigated - no errors found
01/7/2010 BTOCKTON Smart Meter _ Billing Issue: Delayed Billing (SM) Meter unable to send read data electronically
01/7/2010 CLAYTON Smart Meter  SmartMeter Customer Communication Unhappy with SmartMeter™ program
01/7/2010 BAN FRANCISCO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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01/8/2010 ANTIOCH Smart Meter _Billing Issue: Disputed Billing Data/Charges (SM) Usage and billing investigated - no errors found
01/8/2010 PUBURN Smart Meter _Billing Issue: Delayed Billing (SM) Meter unable to send read data electronically
01/8/2010 BAY POINT Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/8/2010 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
01/11/2010 [GROVELAND Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/11/2010 BRENTWOOD Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
01/11/2010 CONCORD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/11/2010 BRENTWOOD Smart Meter _Billing issue: SmartMeter™ High Bill Unable to identify source of increased usage
01/11/2010 SONORA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/11/2010 DAKLAND Smart Meter _ Billing Issue: Delayed Billing (SM) Usage and billing investigated - no errors found
01/11/2010 LUNION CITY _Smart Meter _ Billing tssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/12/2010 CASTRO VALLEY Smart Meter  Billing Issue: SmartMeter™ High Bill ncorrect meter setting at installation
01/12/2010 ORAGA Smart Meter  Billing Issue: SmartMeter™ High Bill - __Dropped/Removed from Balanced Payment Plan program
01/12/2010 BURSON Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/12/2010 L IVINGSTON Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/12/2010 PUBURN Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/13/2010 COALINGA Smart Meter  Scheduling Problems {SM} Customer objects to/refuses SmartMeter
01/13/2010 EWCASTLE Smart Meter  Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
01/13/2010 ORINDA Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
01/14/2010 HAYWARD Smart Meter Scheduling Problems (SM) PG&E appointment issue (missed, scheduling, etc.)
01/14/2010 EL GRANADA Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/14/2010 PILOT HILL Smart Meter Household Items Affected (SM) Affected/damaged appliances
01/14/2010 FRESNO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/15/2010 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage related to change in temperature
01/15/2010 SAN RAMON Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
01/15/2010 ALNUT CREEK __Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/15/2010 JARTINEZ Smart Meter _Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/15/2010 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/15/2010 PLEASANT HILL Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
01/15/2010 FORESTHILL _Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
01/15/2010 BURLINGAME Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/15/2010 BAN RAMON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/19/2010 BETOCKTON Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter Reader error
01/19/2010 CLOVIS Smart Meter _Billing Issue: Delayed Billing (SM) Meter unable to send read data electronically
01/19/2010 ERCED Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/19/2010 EST SACRAMENTO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/20/2010 FRESNO Smart Meter SmartMeter Customer Communication nquiry - SmartMeter™ roll-out schedule
01/20/2010 CASTRO VALLEY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/21/2010 PITTSBURG Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase - price of commodity, change in tier
01/21/2010 OUNTAIN RANCH  Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/21/2010 BUISUN Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/21/2010 [GRASS VALLEY Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
01/21/2010 BTOCKTON Smart Meter _ Billing Issue: Delayed Billing (SM) Meter unable to send read data electronically
01/21/2010 DUBLIN Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/21/2010 | AFAYETTE Smart Meter  Billing Issue: SmartMeter™ High Bill __Usage and billing investigated - no errors found
01/21/2010 FRESNO Smart Meter  SmartMeter Customer Communication Unhappy with SmartMeter™ program
01/21/2010 BAKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Rate Increase
01/21/2010 ORAGA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/21/2010 FRESNO __Bmart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/21/2010 BUNNYVALE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/22/2010 BAN LEANDRO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/25/2010 PAKLEY Smart Meter  Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/25/2010 HAYWARD Smart Meter  Billing Issue: SmartMeter™ High Bill Reconciliation following estimated bills
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01/26/2010 DALY CITY Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/26/2010 | IVERMORE Smart Meter  SmartMeter Customer Communication Unhappy with SmartMeter™ program
01/26/2010 FREMONT Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
01/26/2010 PLYMOUTH Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/26/2010 BAN ANDREAS Smart Meter  Billing Issue: SmartMeter™ High Bill ncorrect meter setting at installation
01/26/2010 [ LBANY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/26/2010 PNTIOCH Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/26/2010 ACAVILLE Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/27/2010 CLOVIS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/27/2010 PNTIOCH Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/27/2010 FRESNO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/28/2010 BTOCKTON _Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
01/28/2010 BUNNYVALE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/28/2010 PLEASANTON Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/28/2010 BAN BRUNO Smart Meter _Installer (Meter/Module) - (SM) Undesirable SmartMeter™ location
01/28/2010 BAKERSFIELD Smart Meter  Billing Issue: Delayed Billing {(SM} Meter unable to send read data electronically
01/28/2010 BAN MATEOQ Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/29/2010 DANVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Customer disputes estimated usage
01/29/2010 URPHYS Smart Meter  Billing tssue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
01/29/2010 [CONCORD Smart Meter _Billing Issue: SmartMeter™ High Bill Customer added additional load
02/2/2010 ACAVILLE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/2/2010 FL DORADO HILLS Smart Meter  Billing Issue: SmartMeter™ High Bill Incorrect rate
02/2/2010 BAN RAMON Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/2/2010 ERCED _Bmart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/2/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill ncrease in number of occupants
02/2/2010 ALAMO Smart Meter  Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
02/3/2010 FREMONT Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/3/2010 ANTIOCH Smart Meter Billing Issue: Delayed Billing (SM} Meter unable to send read data electronically
02/4/2010 BERKELEY Smart Meter SmartMeter™ - Other SmartMeter™ communications inquiry
02/5/2010 NIGHTSEN __Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/5/2010 hLAMEDA Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter Reader error
02/8/2010 BONORA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
02/8/2010 [CONCORD Smart Meter _ Billing issue: SmartMeter™ High Bill ncorrect meter setting at installation
02/8/2010 | AFAYETTE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/8/2010 CLOVIS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/8/2010 RIVERDALE Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
02/8/2010 HERCULES Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
02/8/2010 CLOVIS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/8/2010 DALY CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/8/2010 CASTRO VALLEY Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/8/2010 CAKLEY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/8/2010 BRENTWOOD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/8/2010 EWARK Smart Meter  Billing Issue: SmartMeter™ High Bill _lUsage and billing investigated - no errors found
02/8/2010 REDWOOD CITY Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/8/2010 BEBASTOPOL ~ Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
02/8/2010 BAN MATEQ Smart Meter _ Billing Issue: SmartMeter™ High Bill ncorrect meter setting at installation
02/8/2010 BAN MATEO Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/9/2010 pLAMO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/10/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found -
02/11/2010 ALBANY Smart Meter _Installer (Meter/Module) - (SM} Misc. concern about SmartMeters/SmartMeter™ |nstallation
02/11/2010 BURLINGAME Smart Meter Installer (Meter/Module) - (SM) naccurate final read obtained
02/11/2010 OVATO Smart Meter  SmartMeter Customer Communication Unhappy with SmartMeter™ program
02/11/2010 BERKELEY Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
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02/11/2010 DAKLAND Smart Meter _Billing Issue: SmartMeter™ High Bill ncrease in number of occupants
02/11/2010 [CONCORD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/11/2010 REDWOOD CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/11/2010 DANVILLE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/11/2010 CONCORD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/11/2010 PLEASANTON Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter Reader error . e
02/11/2010 PLEASANT HILL Smart Meter  Billing Issue: SmartMeter™ High Bill Customer wants additional baseline allowances
02/11/2010 ROCKLIN Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/11/2010 RED BLUFF Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/12/2010 BAN JOSE Smart Meter SmartMeter™ - Other Other
02/12/2010 FRESNO Smart Meter _ Billing Issue: Delayed Billing (SM) noperable meter
02/12/2010 ARTINEZ Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found N
02/16/2010 BSAN JOSE Smart Meter Network equipment issue from the manufacturer (ShMisc. concern about SmartMeters/SmartMeter™ Installation
02/16/2010 BAN JOSE Smart Meter _Billing Issue: SmartMeter™ High Bill Meter not recording usage correctly
02/16/2010 BAN LEANDRO Smart Meter Billing Issue: SmartMeter™ High Bill Payment/Payment processing issue
02/18/2010 CAKLEY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/18/2010 BERKELEY __Smart Meter _ Billing Issue: SmartMeter™ High Bill _lUsage and billing investigated - no errors found
02/19/2010 FRESNO . Smart Meter _ Billing Issue: Delayed Billing (SM} Meter Reader error
02/19/2010 BAKERSFIELD Smart Meter  Billing Issue: Delayed Billing (SM) Usage and billing investigated - no errors found
02/19/2010 BAN BRUNO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/19/2010 FRESNO Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/19/2010 PNTIOCH Smart Meter  Billing Issue: SmartMeter™ High Bill Inaccurate estimated reads
02/19/2010 BUTTER CREEK Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/19/2010 SACRAMENTO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/19/2010 SEBASTOPOL Smart Meter SmartMeter Customer Communication ___Unhappy with SmartMeter™ program
02/22/2010 DAK RUN _Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/22/2010 INDSCR Smart Meter  SmartMeter™ - Other Customer objects to/refuses SmartMeter
02/22/2010 BRENTWOOD Smart Meter Billing Issue: SmartMeter™ High Bill Dropped/Removed from Balanced Payment Plan program
02/22/2010 'ALNUT CREEK Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/22/2010 BAN JOSE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/23/2010 BRENTWOOD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/23/2010 BAN JOSE Smart Meter  Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
02/23/2010 BTOCKTON Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/23/2010 FSPARTO Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/23/2010 PPPLEGATE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/23/2010 HAYWARD Smart Meter  Billing Issue: SmartMeter™ High Bill Customer disputes estimated usage .
02/23/2010 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Rate Increase - price of commaodity, change in tier
02/23/2010 PTWATER Smart Meter  Billing Issue: SmartMeter™ High Bill Customer added additional load
02/23/2010 HAYWARD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/23/2010 FRESNO Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/23/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Meter unable to send read data electronically
02/24/2010 CASTRO VALLEY Smart Meter  Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
02/25/2010 BTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/25/2010 BEBASTOPOL Smart Meter SmartMeter™ - Other Other
02/26/2010 PLYMOUTH Smart Meter  Billing Issue: Delayed Billing (SM) Customer objects to/refuses SmartMeter .
02/26/2010 [CONCORD Smart Meter Network equipment installed incorrectly (SM) No case detail data in the Customer Relations Tracker
03/1/2010 ACAVILLE Smart Meter Billing Issue: Disputed Billing Data/Charges (SM}  |Usage and billing investigated - no errors found
03/1/2010 EST POINT Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/1/2010 PRNOLD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/2/2010 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
03/2/2010 CONCORD Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
03/2/2010 FRESNO Smart Meter  SmartMeter Customer Communication Unhappy with SmartMeter™ program
03/2/2010 ONE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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03/2/2010 ILLBRAE Smart Meter _ Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/2/2010 BOUTH SAN FRANCISSmart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/2/2010 [CONCORD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/2/2010 DEL REY Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/2/2010 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/2/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/3/2010 BTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
03/3/2010 BAKERSFIELD Smart Meter _Billing Issue: Delayed Billing (SM} Meter unable to send read data electronically
03/3/2010 ARIPOSA Smart Meter SmartMeter Customer Communication Inquiry - SmartMeter™ roll-out schedule
03/3/2010 ARTINEZ . Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/3/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/3/2010 ALNUT CREEK  Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/3/2010 BTOCKTON Smart Meter  Billing Issue: Delayed Billing (SM) Meter unable to send read data electronically
03/3/2010 OUNTAIN VIEW Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/3/2010 ARTINEZ Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/3/2010 CONCORD Smart Meter SmartMeter™ - Other Misc. concern about SmartMeters/SmartMeter™ Installation
03/3/2010 PLEASANT HILL Smart Meter _ Billing Issue: SmartMeter™ High Bill ncrease in number of occupants
03/4/2010 CASTRO VALLEY Smart Meter _ Billing Issue: SmartMeter™ High Bill Customer added additional load
03/4/2010 RAILROAD FLAT Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
03/5/2010 OUNTAIN VIEW Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/5/2010 | VERMORE Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
03/5/2010 'ALNUT CREEK Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/8/2010 [GRANITE BAY Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
03/8/2010 FOSTER CITY Smart Meter  Billing Issue: Delayed Billing (SM) noperable meter
03/8/2010 PUBURN Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM) Inaccurate estimated reads
03/8/2010 PACHECO Smart Meter  Billing Issue: SmartMeter™ High Bill - Usage and billing investigated - no errorsfound
03/8/2010 BTOCKTON Smart Meter _Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income \Cce program.
03/8/2010 | OOMIS Smart Meter Billing Issue: SmartMeter™ High Bill naccurate estimated reads
03/8/2010 [COLFAX Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/8/2010 DANVILLE Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
03/8/2010 DANVILLE __Smart Meter _ Billing Issue: SmartMeter™ High Bilt Usage related to change in temperature
03/8/2010 ACAVILLE ___SmartMeter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/8/2010 MMERICAN CNYN Smart Meter _Billing Issue: SmartMeter™ High Bill ncrease in number of occupants
03/8/2010 ORAGA Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/9/2010 [GROVELAND Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/9/2010 ARTINEZ Smart Meter _ Billing Issue: SmartMeter™ High Bill Rate Increase - price of commaedity, change in tier
03/9/2010 PACIFICA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/9/2010 BTOCKTON Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/9/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill ncorrect meter sefting at installation
03/9/2010 PUBLIN Smart Meter _Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/9/2010 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill Unauthorized usage
03/10/2010 ARTINEZ Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/10/2010 OUNTAIN VIEW Smart Meter _ Billing Issue: SmartMeter™ High Bill __Unable to identify source of increased usage
03/10/2010 BAN MATEO Smart Meter  Billing Issue: SmartMeter™ High Bill ncorrect rate
03/10/2010 DAKLEY __Bmart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/10/2010 FAIRFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/10/2010 BAN LEANDRO Smart Meter _Installer (Meter/Module) - (SM) Representative failed to knock before entering customer's home/propg:
03/10/2010 OUNTAIN VIEW Smart Meter  Billing Issue: Delayed Billing (SM) Incorrect meter setting at installation
03/10/2010 OUNTAIN VIEW Smart Meter _ Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
03/11/2010 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
03/11/2010 PDANVILLE Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM) Usage and billing investigated - no errors found )
03/11/2010 FTRACY Smart Meter Installer (Meter/Module) - (SM} Misc. concern about SmartMeters/SmartMeter™ Installation
03/11/2010 ALNUT CREEK Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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03/11/2010 FAST PALO ALTO Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/11/2010 pLAMO Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
03/11/2010 BAKERSFIELD Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM)  Usage and billing investigated - no errors found
03/11/2010 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/12/2010 CONCORD Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter Reader error

03/12/2010 ARTINEZ Smart Meter Billing Issue: SmartMeter™ High Bill Rate Increase

03/12/2010 CONCORD Smart Meter  Billing Issue: SmartMeter™ High Bill _Meter Reader error

03/12/2010 PITTSBURG Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/12/2010 PLACERVILLE Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
03/12/2010 'ALNUT CREEK Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/12/2010 BAKERSFIELD __Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/15/2010 BERKELEY Smart Meter _Installer (Meter/Module) - (SM) Undesirable SmartMeter™ location .
03/15/2010 AN JOSE Smart Meter  Scheduling Problems (SM) Misc. concern about SmartMeters/SmartMeter™ Installation
03/15/2010 BAN MATEO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/15/2010 BAN JOSE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/15/2010 [CONCORD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/15/2010 PUBURN Smart Meter _ Billing Issue: Delayed Billing (SM} No case detail data in the Customer Relations Tracker
03/15/2010 A LAMO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/15/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase _ .

03/16/2010 BAN JOSE Smart Meter  SmartMeter Customer Communication SmartMeter™ communications inquiry
03/16/2010 APA Smart Meter _Billing Issue: SmartMeter™ High Bill ncorrect rate

03/16/2010 DANVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/16/2010 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Rate Increase .

03/16/2010 PLEASANT HILL _Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
03/16/2010 BQUAWVALLEY ~— Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/16/2010 ALNUT CREEK Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/17/2010 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
03/17/2010 PNTIOCH Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/17/2010 BYRON Smart Meter  Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income assistance program.
03/17/2010 FREMONT Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/17/2010 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ HighBill Usage related to change in temperature
03/17/2010 ORTH FORK Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
03/17/2010 BERKELEY Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/17/2010 ACAVILLE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/17/2010 | OS ALTOS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/18/2010 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/18/2010 FOSTER CITY Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/18/2010 ALNUT CREEK Smart Meter  Billing Issue: SmartMeter™ High Bill Reconciliation following estimated bills
03/18/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/18/2010 BACRAMENTO Smart Meter _Installer (Meter/Module) - (SM} {Technician error when installing meter
03/18/2010 DANVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Affected/damaged appliances

03/18/2010 BRENTWOOD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/18/2010 PINE GROVE __Bmart Meter _ Billing Issue: Disputed Billing Data/Charges (SM) Meter unable to send read data electronically
03/18/2010 ALNUT CREEK Smart Meter  Billing Issue: SmartMeter™ High Bill _Meter Reader error .
03/18/2010 BAKERSFIELD Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM) Meter unable to send read data electronically
03/18/2010 PTHERTON Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/18/2010 ESTLEY Smart Meter Billing Issue: SmartMeter™ High Bill Customer added additional load

03/19/2010 EWARK Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/19/2010 FREMONT Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
03/19/2010 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill | Rate Increase

03/19/2010 PETALUMA Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
03/19/2010 FAIRFIELD Smart Meter  Billing 1ssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/19/2010 FREMONT Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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03/19/2010 [CONCORD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/22/2010 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
03/22/2010 BAN JOSE Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
03/22/2010 'ALNUT CREEK Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/22/2010 ANTIOCH Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/22/2010 ALNUT CREEK Smart Meter  Billing Issue: SmartMeter™ High Bill ncrease in number of occupants
03/22/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/22/2010 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/22/2010 [CONCORD Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
03/22/2010 REDWOOD CITY Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/22/2010 BUISUN Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
03/22/2010 APA __Bmart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/22/2010 BERKELEY Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
03/22/2010 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/23/2010 FRESNO Smart Meter Billing Issue: Delayed Billing (SM} Meter exchange processing error caused billing
03/23/2010 BRENTWOOD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/23/2010 ANTIOCH Smart Meter _ Billing Issue: SmartMeter™ High Bill _Unable to identify source of increased usage
03/23/2010 EST SACRAMENTO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/23/2010 ANTIOCH Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/23/2010 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/23/2010 WACKSON Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/23/2010 OUNTAIN VIEW Smart Meter  Billing Issue: SmartMeter™ High Bill Seasonal weather changes
03/24/2010 | ODI Smart Meter _ Billing Issue: SmartMeter™ High Bill - Usage and billing investigated - no errors found
03/24/2010 PDANVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/24/2010 ENSINGTON Smart Meter SmartMeter™ - Other Customer objects to/refuses SmartMeter
03/24/2010 PTWATER Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/24/2010 DANVILLE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/24/2010 BAN JOSE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/24/2010 BAN RAMON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/24/2010 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/24/2010 ENSINGTON __Bmart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/25/2010 CASTRO VALLEY  Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/25/2010 OUNTAIN HOUSE  Smart Meter SmartMeter™ - Other Customer objects to/refuses SmartMeter
03/25/2010 OPRINDA Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/25/2010 FAIRFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
03/25/2010 | 'VERMORE Smart Meter SmartMeter™ - Other . Question/Concern regarding SmartRate
03/25/2010 BAN MATEO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/25/2010 CONCORD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/26/2010 FAIRFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/26/2010 [GRATON Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
03/26/2010 | AFAYETTE Smart Meter Network equipment installed incorrectly (SM) {Technician error when installing meter
03/26/2010 FRESNO Smart Meter Meter Unable to Send Read Data Electronically DueMeter unable to send read data electronically
03/26/2010 FAIRFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill - Usage and billing investigated - no errors found
03/26/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
03/26/2010 BANTA CLARA Smart Meter _Installer (Meter/Module) - (SM) __Wellington appointment issue (missed, scheduling, etc.)
03/29/2010 INGSBURG Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
03/29/2010 HAYWARD Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/29/2010 [GRANITE BAY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/29/2010 SAN JOSE Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter Reader error
03/29/2010 SAN BRUNO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/29/2010 ERCED Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/29/2010 BAN MATEQ Smart Meter  Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/29/2010 FAIRFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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03/30/2010 HAYWARD Smart Meter _Billing issue: SmartMeter™ High Bill Reconciliation following estimated bills
03/30/2010 ADERA Smart Meter _Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
03/30/2010 | AFAYETTE Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM)  Customer disputes estimated usage
03/30/2010 DRINDA Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/30/2010 | ATHROP Smart Meter  Billing Issue; Delayed Billing (SM}) Clerical error in billing
03/30/2010 TRACY Smart Meter SmartMeter Customer Communication _Unhappy with SmartMeter™ program .
03/30/2010 CONCORD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/30/2010 BAN FRANCISCO Smart Meter _Billing Issue: Delayed Bitling (SM} No access to meter
03/31/2010 PUBURN Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/31/2010 ODESTO Smart Meter _ Billing Issue: Delayed Billing (SM) ncorrect meter setting at installation
03/31/2010 BELMA Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/31/2010 BENICIA Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/31/2010 JUNION CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/31/2010 PAKLEY Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/31/2010 BUNNYVALE Smart Meter Billing Issue: SmartMeter™ High Bill Customer added additional load
03/31/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/1/2010 DANVILLE . BmartMeter Meter Not Recording Usage Correctly (SM) ncorrect meter setting at installation
04/1/2010 REDWOOD CITY Smart Meter _ Billing Issue: Disputed Billing Data/Charges (SM)  Wellington appointment issue (missed, scheduling, etc.}
04/1/2010 | EMOORE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/1/2010 DANVILLE Smart Meter _Billing Issue: Delayed Billing (SM) Meter Reader error
04/1/2010 BANTA ROSA Smart Meter _Billing Issue: SmartMeter™ High Bill Meter Reader error
04/1/2010 ACAVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
04/1/2010 FL DORADO HILLS ~ Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
04/1/2010 FREMONT Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/1/2010 CUPERTINO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/1/2010 FOSTER CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
04/2/2010 EL CERRITO Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/2/2010 ILLBRAE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/2/2010 /ALNUT CREEK Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/2/2010 BT HELENA Smart Meter _ Billing Issue: SmartMeter™ High Bitl Usage and billing investigated - no errors found
04/2/2010 PLEASANT HILL Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/2/2010 DAVIS Smart Meter  Billing Issue: SmartMeter™ High Bill - Usage and billing investigated - no errors found
04/2/2010 PDAVIS Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/5/2010 ANGELS CAMP Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/5/2010 FREMONT Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/5/2010 PMERICAN CNYN ~ Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/5/2010 ALBANY Smart Meter _ Billing tssue: SmartMeter™ High Bill noperable meter
04/5/2010 RIO VISTA ) Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/5/2010 BOULSBYVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found |
04/6/2010 FRESNO Smart Meter _Billing Issue: SmartMeter™ High Bill Rate Increase - price of commodity, change in tier
04/6/2010 'ALNUT CREEK Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/8/2010 DAKLEY Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/8/2010 BAN PABLO __Bmart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
04/8/2010 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill __Usage and billing investigated - no errors found
04/8/2010 CONCORD Smart Meter  Billing Issue: SmartMeter™ High Bill - _Usage and billing investigated - no errors found
04/8/2010 CFARLAND Smart Meter _ Billing Issue: SmartMeter™ High Bill Switched Meters
04/8/2010 HILLSBOROUGH Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/9/2010 BAN RAMON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/13/2010 | OOMIS _Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/13/2010 DANVILLE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/13/2010 HAYWARD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/13/2010 CLARKSBURG Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/13/2010 [FRACY Smart Meter  SmartMeter Customer Communication Unhappy with SmartMeter™ program
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04/13/2010 PIONEER Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/13/2010 BUNNYVALE Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/13/2010 PUNLAP Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/13/2010 ORTH FORK Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
04/13/2010 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/14/2010 CASTRO VALLEY Smart Meter _Installer (Meter/Modute) - (SM) Undesirable SmartMeter™ location

04/14/2010 PLEASANT HILL Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature )
04/14/2010 ILLBRAE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/14/2010 ORAGA Smart Meter  Billing Issue: Delayed Billing (SM) Usage and billing investigated - no errors found
04/14/2010 DIXON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/14/2010 PITTSBURG Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
04/14/2010 DANVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill noperable meter .
04/14/2010 TRACY Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
04/14/2010 CLOVIS Smart Meter _Billing issue: SmartMeter™ High Bill Reconciliation following estimated bills
04/14/2010 [CONCORD Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/14/2010 CLOVIS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/14/2010 ARTINEZ Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/15/2010 PUBURN Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/15/2010 BERKELEY Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
04/15/2010 ARTINEZ Smart Meter _Billing issue: SmartMeter™ High Bill naccurate estimated reads

04/15/2010 BUNNYVALE Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter Reader error

04/15/2010 [CONCORD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/15/2010 BUISUN Smart Meter  Billing 1ssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/15/2010 PTWATER Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
04/15/2010 FRESNO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/15/2010 | ATHRCP Smart Meter  Billing Issue: SmartMeter™ High Bitl Usage and bitling investigated - no errors found
04/15/2010 BETOCKTON Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/15/2010 FRESNC Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/15/2010 EST POINT Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/16/2010 BAN JOSE Smart Meter Household Items Affected (SM) Affected/damaged appliances

04/16/2010 POLLOCK PINES __Bmart Meter _Billing Issue: SmartMeter™ High Bill Affected/damaged appliances

04/16/2010 /ALNUT CREEK Smart Meter  Billing Issue: Delayed Billing (SM) ncorrect meter setting at installation
04/16/2010 ALAMO Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/16/2010 'ALNUT CREEK Smart Meter _Billing Issue: General Billing (SM}) Other

04/16/2010 ORAGA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/16/2010 FOLSOM __Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/16/2010 FOSTER CITY Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/16/2010 PTWATER Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/16/2010 ERCED Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
04/19/2010 CLAYTON Smart Meter Billing Issue: SmartMeter™ High Bill Meter Reader error

04/19/2010 CAKLEY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/19/2010 BAKERSFIELD _Smart Meter _ Billing Issue: Delayed Billing (SM) Meter unable to send read data electronically
04/19/2010 BUNNYVALE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/19/2010 | OS ALTOS HILLS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/19/2010 ALLEJO Smart Meter  Billing Issue: SmartMeter™ High Bill - Usage and billing investigated - no errors found
04/19/2010 BTOCKTON Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/19/2010 EST SACRAMENTO Smart Meter Billing Issue: SmartMeter™ High Bill Meter unable to send read data electronically
04/20/2010 BANTA ROSA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/20/2010 | VERMORE _Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/20/2010 RICHMOND Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/20/2010 FOWLER Smart Meter  Billing Issue: Belayed Billing (SM) Meter unable to send read data electronically
04/20/2010 BAN ANSELMO Smart Meter  Billing 1ssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/20/2010 ERCED Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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04/20/2010 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
04/20/2010 [GROVELAND Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
04/20/2010 /ALNUT CREEK Smart Meter  Billing Issue: SmartMeter™ High Bill Clerical error in billing
04/20/2010 FAIRFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/20/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/20/2010 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill ncorrect rate
04/20/2010 BAN JOSE Smart Meter SmartMeter™ - Other Other
04/20/2010 HEALDSBURG Smart Meter _SmartMeter™ - Other Other
04/22/2010 ANTIOCH Smart Meter  Billing Issue: SmartMeter™ High Bill Customer added additional load
04/22/2010 FRESNO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/22/2010 SAN LEANDRO Smart Meter _ Billing Issue: SmartMeter™ High Bill - . Usage and billing investigated - no errors found
04/22/2010 PIONEER POINT Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/22/2010 CHINESE CAMP Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
04/22/2010 BRISBANE Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/22/2010 ROSEVILLE Smart Meter Billing Issue: SmartMeter™ High Bill ncorrect meter setting at installation
04/23/2010 BELMA Smart Meter  [nstaller (Meter/Module) - (SM) Representative failed to knock before entering customer’s home/propprty
04/23/2010 IVALLEY SPRINGS Smart Meter  Billing Issue: SmartMeter™ High Bill Meter unable to send read data electronically
04/23/2010 UBA CITY _Bmart Meter _SmartMeter™ - Other o Misc. concern about SmartMeters/SmartMeter™ Installation
04/23/2010 FREMONT Smart Meter  Billing Issue: SmartMeter™ High Bill __lUsage and billing investigated - no errors found
04/26/2010 MMERICAN CNYN Smart Meter _ Billing Issue: Disputed Billing Data/Charges (SM}  Usage and billing investigated - no errors found
04/26/2010 | AFAYETTE Smart Meter _SmartMeter™ - Other Misc. concern about SmartMeters/SmartMeter™ Installation
04/26/2010 BTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
04/26/2010 [GRANITE BAY Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
04/26/2010 EST SACRAMENTO Smart Meter  Billing Issue: SmartMeter™ High Bilf _Usage and billing investigated - no errors found
04/26/2010 [GRANITE BAY Smart Meter  Billing Issue: SmartMeter™ High Bill Reconciliation following estimated bills
04/26/2010 [CONCORD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/26/2010 BANTA ROSA Smart Meter Household ltems Affected (SM) Affected/damaged appliances
04/26/2010 UBA CITY Smart Meter Billing Issue: General Billing (SM) Misc. concern about SmartMeters/SmartMeter™ Installation
04/26/2010 BAN PABLO Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
04/26/2010 BETOCKTON _Smart Meter _ Billing Issue: SmartMeter™ High Bill . Usage and billing investigated - no errors found
04/26/2010 ANTIOCH ‘Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/26/2010 PITTSBURG Smart Meter  Billing Issue: SmartMeter™ High Bill ncorrect meter setting at installation
04/26/2010 BUNNYVALE Smart Meter _Installer (Meter/Module} - (SM}) Misc. concern about SmartMeters/SmartMeter™ Installation
04/27/2010 APA Smart Meter _Billing Issue: SmartMeter™ High Bill Meter Reader error
04/27/2010 JARTINEZ Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/27/2010 FREMONT Smart Meter _ Billing Issue: SmartMeter™ High Bill - Usage and billing investigated - no errors found
04/27/2010 BAKERSFIELD Smart Meter _ Billing 1ssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/27/2010 | AFAYETTE Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM)  Incorrect meter sefting at installation
04/27/2010 BAN MATEO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/27/2010 FREMONT Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/27/2010 BELMONT Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/27/2010 ALAMO Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
04/27/2010 ROCKLIN Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/27/2010 PLAMO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/27/2010 BUISUN Smart Meter  Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
04/27/2010 INTERS Smart Meter _ Billing Issue: Disputed Billing Data/Charges (SM)  Meter Reader error
04/27/2010 BAN MATEO Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/28/2010 BRENTWOOD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/28/2010 FOSTER CITY __Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/28/2010 SLETON Smart Meter _ Billing Issue: SmartMeter™ High Bill ncorrect rate
04/28/2010 BRENTWOOD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/28/2010 PLEASANTON Smart Meter  Billing 1ssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/28/2010 L ATHROP Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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04/28/2010 HAYWARD Smart Meter Meter/module issue from the manufacturer (SM) Misc. concern about SmartMeters/SmartMeter™ Installation
04/28/2010 BAKERSFIELD Smart Meter _Billing issue: SmartMeter™ High Bill Meter unable to send read data electronically
04/28/2010 BERKELEY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/28/2010 BAN BRUNO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/28/2010 RIO LINDA Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/29/2010 ANTIOCH Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/29/2010 FORESTHILL Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/30/2010 BUNNYVALE Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/30/2010 PHWAHNEE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/30/2010 FREMONT Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/30/2010 ANTECA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
04/30/2010 RAILROAD FLAT Smart Meter _ Billing Issue: Disputed Billing Data/Charges (SM) ~ No access to meter

04/30/2010 ENLO PARK ___Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/30/2010 FL DORADO HILLS ~ Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/30/2010 SONORA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/30/2010 PLEASANT HILL Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/3/2010 HAYWARD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
05/3/2010 FOSTER CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/3/2010 ENLO PARK Smart Meter  Billing Issue: SmartMeter™ High Bill ncorrect meter sefting at installation

05/3/2010 'ACAVILLE Smart Meter _Billing 1ssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/3/2010 BRENTWOOD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/3/2010 PTHERTON Smart Meter  Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/3/2010 OODBRIDGE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/3/2010 BAN RAMON Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/3/2010 [GRANITE BAY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/3/2010 ACAVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/3/2010 BAKERSFIELD Smart Meter _Billing 1ssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/4/2010 HAYWARD Smart Meter  Billing Issue: SmartMeter™ High Bill Customer added additional load

05/4/2010 RODEO Smart Meter Meter/module issue from the manufacturer (SM) Misc. concern about SmartMeters/SmartMeter™ |nstallation
05/4/2010 FRESNO __Bmart Meter _ Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
05/4/2010 PLEASANTON Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/4/2010 BTOCKTON Smart Meter  Billing Issue: Delayed Billing (SM) Meter Reader error .

05/4/2010 FRESNO Smart Meter _Billing Issue: SmartMeter™ High Bill Customer added additional load

05/4/2010 PRNOLD Smart Meter _Billing Issue: Delayed Billing (SM} Meter unable to send read data electronically
05/4/2010 'ACAVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/4/2010 PDUBLIN Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found .
05/4/2010 BROWNSVILLE Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
05/4/2010 BAN FRANCISCO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/4/2010 | AFAYETTE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/5/2010 DALY CITY Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/5/2010 ENSINGTON Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error

05/5/2010 ARYSVILLE Smart Meter _Installer (Meter/Module) - (SM) Representative failed to knock before entering customer's home/propprty
05/5/2010 BQUAW VALLEY  SmartMeter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
05/5/2010 ALNUT CREEK Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/5/2010 | VERMORE Smart Meter  Billing Issue: SmartMeter™ High Bill - __Usage and billing investigated - no errors found
05/5/2010 ALLEJO Smart Meter _ Billing 1ssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/5/2010 BENICIA Smart Meter Billing Issue: SmartMeter™ High Bill Other

05/5/2010 INTERS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/5/2010 IACKSON Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/5/2010 ALAMEDA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/5/2010 RIPON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
05/5/2010 DANVILLE Smart Meter  Billing 1ssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/5/2010 BTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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05/5/2010 [CONCORD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/5/2010 FL DORADO HILLS ~ Smart Meter Installer (Meter/Module) - (SM) Other
05/5/2010 [CONCORD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/5/2010 BUNNYVALE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/5/2010 BAN FRANCISCO Smart Meter SmartMeter™ - Other Other
05/6/2010 BUNNYVALE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
05/6/2010 0SS BEACH Smart Meter  Billing Issue: SmartMeter™ High Bill Difference in number of billing days compared to previous period
05/6/2010 BAN RAMON Smart Meter _Billing issue: SmartMeter™ High Bill Unable to identify source of increased usage
05/6/2010 HAYWARD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/6/2010 ATHERTON Smart Meter SmartMeter™ - Other ) Misc. concern about SmartMeters/SmartMeter™ Installation
05/6/2010 PLEASANT HILL Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/6/2010 ILLBRAE _Smart Meter  Network equipment issue from the manufacturer (S\NMeter unable to send read data electronically
05/6/2010 HALF MOON BAY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/6/2010 DAKLAND Smart Meter SmartMeter™ - Other Customer objects to/refuses SmartMeter
05/6/2010 DANVILLE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/6/2010 EL SOBRANTE Smart Meter SmartMeter Customer Communication Did not receive SM communication
05/6/2010 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill - Usage and billing investigated - no errors found
05/6/2010 | ONG BARN Smart Meter  Billing Issue: SmartMeter™ High Bitl Customer disputes estimated usage
05/6/2010 CUPERTINC _Smart Meter SmartMeter™ - Other ) Customer objects to/refuses SmartMeter
05/6/2010 BAN RAMON Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/6/2010 ONTARA Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/6/2010 | OS ALTOS HILLS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/6/2010 ACAVILLE Smart Meter _ Billing Issue: Delayed Billing (SM) Other
05/6/2010 REEDLEY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/6/2010 BANTA CRUZ Smart Meter SmartMeter™ - Other _ Dther .
05/7/2010 BAKERSFIELD Smart Meter _ Billing Issue: Delayed Billing (SM) Meter unable to send read data electronically
05/7/2010 ERCED FALLS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/7/2010 ENSINGTON Smart Meter Billing Issue: SmartMeter™ High Bill Meter Reader error
05/7/2010 | INCOLN Smart Meter  Billing Issue: SmartMeter™ High Bill Solar issue
05/7/2010 FREEDOM Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/7/2010 CLOVIS __Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/7/2010 PLTA . Smart Meter  Billing Issue: SmartMeter™ High Bill Incorrect rate R
05/7/2010 LCAMPO Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/7/2010 [CONCORD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/7/2010 RICHMOND Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/7/2010 FRENCH CAMP Smart Meter _ Billing Issue: SmartMeter™ High Bill Customer usage pattern changes (occupancy, appliances in/not in us, etc.)
05/7/2010 SAN FRANCISCO Smart Meter _ Billing Issue: SmartMeter™ High Bill Card not set/set incorrectly
05/7/2010 PETALUMA Smart Meter  Billing Issue: SmartMeter™ High Bill noperable meter —
05/7/2010 PITTSBURG Smart Meter  Billing Issue: Delayed Billing (SM) Meter exchange processing error caused billing issue
05/7/2010 BAKERSFIELD Smart Meter _Billing Issue: Delayed Billing (SM) Meter unable to send read data electronically
05/7/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
05/7/2010 PMERICAN CNYN Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
05/7/2010 DALY CITY Smart Meter _ Billing Issue: SmartMeter™ High Bill - Usage and billing investigated - no errors found
05/7/2010 BURSON __BSmart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
05/7/2010 BERKELEY Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
05/7/2010 DAKLAND Smart Meter Meter/module issue from the manufacturer (SM) Customer objects to/refuses SmartMeter
05/7/2010 UBA CITY Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
05/7/2010 FWAIN HARTE Smart Meter  Billing Issue: SmartMeter™ High Bill ncorrect meter setting at installation
05/7/2010 BANGER Smart Meter _ Billing Issue: SmartMeter™ High Bill ncorrect meter setting at installation
05/7/2010 SAN LEANDRO Smart Meter  Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income \Cce program.
05/7/2010 BAKERSFIELD Smart Meter _ Billing Issue: Detayed Billing (SM) Usage and billing investigated - no errors found
05/8/2010 RICHMOND Smart Meter SmartMeter™ - Other Customer objects to/refuses SmartMeter
05/8/2010 IVACAVILLE Smart Meter  Billing Issue: SmartMeter™ High Bitl Usage and billing investigated - no errors found
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05/8/2010 PINE GROVE Smart Meter _Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/8/2010 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/8/2010 ORAGA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/8/2010 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/8/2010 | AFAYETTE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/8/2010 PNTIOCH Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/10/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income \Ce program.
05/10/2010 | VERMORE Smart Meter _Billing Issue: Disputed Billing Data/Charges (SM) _ Customer disputes estimated usage
05/10/2010 hLAMO Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
05/10/2010 ANTECA Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
05/10/2010 DALY CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/10/2010 GODLAND Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
05/10/2010 5 SAN FRANCISCO  Smart Meter  Billing Issue: SmartMeter™ High Bill 'Usage and billing investigated - no errors found
05/10/2010 DAKLAND Smart Meter SmartMeter™ - Other Customer objects to/refuses SmartMeter
05/10/2010 ACAVILLE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/10/2010 SAN FRANCISCO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/10/2010 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/10/2010 DRINDA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/10/2010 ADERA _Smart Meter  Billing Issue: SmartMeter™ High Bill Unauthorized usage N
05/10/2010 OVATO Smart Meter _Billing Issue: SmartMeter™ High Bill ncorrect meter setting at installation
05/11/2010 LCADEMY Smart Meter _Billing Issue: SmartMeter™ High Bill Miscellaneous
05/11/2010 /ALNUT CREEK Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/11/2010 WALLEJO Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
05/11/2010 | VERMORE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/11/2010 BAKERSFIELD __Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/11/2010 COLFAX Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/11/2010 PACIFIC GROVE Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/11/2010 CAKLEY Smart Meter Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
05/11/2010 BRENTWOOD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/12/2010 BYRON _Bmart Meter _ Billing Issue: Delayed Billing (SM) Meter unable to send read data electronically
05/12/2010 PCAMPO Smart Meter  Billing Issue: SmartMeter™ High Bilf Customer disputes estimated usage
05/12/2010 BTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill | Meter Reader error
05/12/2010 FORESTHILL Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/12/2010 ODESTO Smart Meter _Billing Issue: SmartMeter™ High Bill ncorrect meter setting at installation
05/12/2010 BTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/12/2010 FRESNO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/12/2010 SAN RAMON __Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/12/2010 REDWOOD CITY Smart Meter  Billing Issue: General Billing (SM) Solar issue
05/12/2010 PTHERTON Smart Meter  Billing tssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/12/2010 ILSEYVILLE Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/12/2010 | WUK VILLAGE Smart Meter  Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income assistance program.
05/12/2010 ANTIOCH Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
05/12/2010 BENICIA Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
05/12/2010 PUBLIN Smart Meter _ Billing Issue: Disputed Billing Data/Charges (SM)  Usage and billing investigated - no errors found
05/12/2010 | OS ALTOS ___ SmartMeter Billing Issue: SmartMeter™ High Bill __Meter Reader error
05/12/2010 OUNTAIN VIEW Smart Meter _Billing issue: SmartMeter™ High Bill Meter Reader error
05/12/2010 ALLEY SPRINGS Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
05/13/2010 FL GRANADA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/13/2010 | VERMORE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/13/2010 ACAVILLE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/13/2010 FAIRFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/13/2010 ARTINEZ Smart Meter  Billing 1ssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/13/2010 [ZREENWOOD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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05/13/2010 ERCED Smart Meter _Billing Issue: SmartMeter™ High Bill Seasonal weather changes
05/13/2010 FRESNOC Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/13/2010 [CONCORD Smart Meter  Billing Issue: Delayed Billing (SM} Other
05/13/2010 CARMEL VALLEY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/13/2010 CASTRO VALLEY Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
05/13/2010 DAKLEY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/13/2010 APA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/13/2010 PITTSBURG Smart Meter _Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income \ce program.
05/13/2010 PANTAROSA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/14/2010 PLEASANTON Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/14/2010 BAY POINT __Bmart Meter _ Billing Issue: SmartMeter™ High Bill ncorrect meter setting at installation
05/14/2010 BFTOCKTON Smart Meter _ Billing Issue: Delayed Billing (SM) Meter unable to send read data electronically
05/14/2010 SAN RAMON Smart Meter _Installer (Meter/Module) - (SM) Cther o . .
05/14/2010 BUISUN Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/14/2010 PRNOLD Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
05/14/2010 PNTIOCH Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM)  Usage and billing investigated - no errors found
05/14/2010 TUOLUMNE Smart Meter  Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
05/14/2010 | AFAYETTE Smart Meter _ Billing Issue: SmartMeter™ High Bill ncorrect meter setting at installation
05/17/2010 PNTIOCH Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/17/2010 'OODLAND Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/17/2010 [COPPEROPOLIS Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/17/2010 ORAGA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/17/2010 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/17/2010 CONCORD Smart Meter _ Billing Issue: SmartMeter™ High Bill . Usage and billing investigated - no errors found
05/17/2010 EWARK __Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/17/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
05/17/2010 BRENTWOOD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/17/2010 ILPITAS Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/17/2010 BFAN RAMON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
05/17/2010 BAN FRANCISCO ~ Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/17/2010 DAVIS ‘Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/17/2010 BAN LEANDRO Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM)  Usage and billing investigated - no errors found
05/17/2010 COARSEGOLD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/17/2010 FAIRFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/17/2010 BERKELEY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/17/2010 DANVILLE Smart Meter _ Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
05/18/2010 SANTAROSA Smart Meter Meter/module issue from the manufacturer (SM)  Customer objects to/refuses SmartMeter
05/18/2010 DAKLAND Smart Meter _Installer (Meter/Module) - (SM) Clerical error in billing
05/18/2010 PACIFICA _Smart Meter _ Billing Issue: SmartMeter™ High Bill Switched Meters
05/18/2010 ALLEJO Smart Meter _ Billing Issue: Delayed Billing (SM} Meter Reader error
05/18/2010 PUBURN Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/18/2010 FRESNO Smart Meter  Billing 1ssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/18/2010 ALLEJO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/18/2010 DIXON _Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/18/2010 FREMONT Smart Meter  Billing Issue: SmartMeter™ High Bill | Usage and billing investigated - no errors found
05/18/2010 BAN MATEO Smart Meter _ Billing Issue: SmartMeter™ High Bill COther
05/19/2010 FREMONT Smart Meter _Billing Issue: SmartMeter™ High Bill Customer usage pattern changes {occupancy, appliances in/not in uge, etc.)
05/19/2010 BAKERSFIELD Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM)  Customer disputes estimated usage
05/19/2010 DANVILLE _Bmart Meter _ Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
05/19/2010 BAN JOSE __Bmart Meter _ Billing Issue: SmartMeter™ High Bill Meter Reader error
05/19/2010 BENICIA Smart Meter  Billing Issue: SmartMeter™ High Bill noperable meter )
05/19/2010 JPACKSON Smart Meter  Billing issue: SmartMeter™ High Bill Customer added additional load
05/19/2010 BNALNUT CREEK Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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05/19/2010 EL CERRITO Smart Meter _ Billing Issue: SmartMeter™ High Bitl Usage and billing investigated - no errors found
05/19/2010 BAN JOSE Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/19/2010 RAILROAD FLAT Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/19/2010 ENLO PARK Smart Meter _ Billing Issue: SmartMeter™ High Bill _Lther
05/20/2010 BAN RAMON Smart Meter SmartMeter Customer Communication nquiry - SmartMeter™ roll-out schedule
05/20/2010 BANTA ROSA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/20/2010 ALLEY SPRINGS Smart Meter _ Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
05/20/2010 RIVERBANK Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/20/2010 ERMAN Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/20/2010 BRENTWOOD Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
05/20/2010 BSAN PABLO __Bmart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/21/2010 BAN MATEO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/21/2010 PLAMO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/21/2010 BYRON Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/21/2010 ANTECA Smart Meter  Billing Issue: SmartMeter™ High Bill Reconciliation following estimated bills
05/24/2010 ODESTO Smart Meter  Billing Issue: SmartMeter™ High Bill ncorrect meter setting at installation
05/24/2010 WACAVILLE Smart Meter _ Billing Issue: SmartMeter™ High Bill Rate Increase - price of commedity, change in tier
05/24/2010 ARTINEZ Smart Meter _ Billing Issue: Delayed Billing (SM) __Meter unable to send read data electronically
05/24/2010 BACRAMENTO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
05/24/2010 FRESNO Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/24/2010 ETOCKTON Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/24/2010 BUNNYVALE Smart Meter  Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
05/24/2010 BEAN MATEO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/24/2010 BAN MATEO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/24/2010 | AFAYETTE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/24/2010 BONOMA Smart Meter  Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
05/24/2010 BAN RAMON Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/24/2010 /ALNUT CREEK Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/24/2010 RIPON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/24/2010 BAN JOSE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/24/2010 FAIRFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter Reader error .
05/25/2010 BAN LORENZO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/25/2010 'OODLAND Smart Meter _Billing Issue: SmartMeter™ High Bill Rate Increase
05/25/2010 ANTECA Smart Meter _Billing Issue: SmartMeter™ High Bill Rate Increase
05/25/2010 'ALNUT CREEK Smart Meter  Billing Issue: SmartMeter™ High Bill Dropped/Removed from Medical Baseline Allowance program
05/25/2010 [TRACY Smart Meter SmartMeter™ - Other . . Customer objects to/refuses SmartMeter
05/25/2010 DAKLEY Smart Meter _ Billing Issue: SmartMeter™ High Bill Seasonal weather changes
05/25/2010 | AFAYETTE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/25/2010 ALLEJO Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter unable to send read data electronically
05/25/2010 'ALNUT CREEK Smart Meter _Billing Issue: SmartMeter™ High Bill Meter Reader error
05/25/2010 BACRAMENTO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/26/2010 PLEASANTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/26/2010 SAN LEANDRO Smart Meter _ Billing Issue: Disputed Billing Data/Charges (SM) _ Incorrect meter setting at installation
05/26/2010 FL CERRITO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/27/2010 BAN PABLO _Smart Meter  Billing Issue: SmartMeter™ High Bill __Meter Reader error
05/27/2010 ARTINEZ Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/27/2010 ACAVILLE Smart Meter Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income assistance program.
05/27/2010 OUNTAIN VIEW Smart Meter  Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
05/27/2010 | INCOLN Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter not recording usage correctly
05/27/2010 SBONORA Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/27/2010 DANVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/27/2010 AN RAMON Smart Meter  Billing issue: SmartMeter™ High Bill Usage related to change in temperature
05/27/2010 IVALLEJO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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05/27/2010 DANVILLE Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/27/2010 BAN JOSE Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/27/2010 BAN JOSE Smart Meter |nstaller (Meter/Module) - (SM) Other
05/27/2010 CONCORD Smart Meter _ Billing Issue: SmartMeter™ High Bill Rate Increase
05/27/2010 fLAMO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/27/2010 BERKELEY Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
05/27/2010 EWARK Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/28/2010 BERKELEY Smart Meter _Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/28/2010 PORTOLAVALLEY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/28/2010 BTOCKTON Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
05/28/2010 COULTERVILLE Smart Meter  Billing tssue: SmartMeter™ High Bill Rate Increase
05/28/2010 BUNNYVALE Smart Meter  Billing Issue: General Billing (SM) nquiry - SmartMeter™ roll-out schedule
05/28/2010 PUBURN Smart Meter  Billing Issue: SmartMeter™ High Bill Other . )
05/28/2010 SAN CARLOS Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter unable to send read data electronically
05/28/2010 | VERMORE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/28/2010 BAN LEANDRO Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM)  Usage and billing investigated - no errors found
05/28/2010 RICHMOND Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter Reader error
05/28/2010 BANTA CLARA _Bmart Meter _ Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
05/28/2010 OUNTAIN RANCH ~ Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/1/2010 DAKHURST Smart Meter _Billing issue: SmartMeter™ High Bill Unable to identify source of increased usage
06/1/2010 BAN CARLOS Smart Meter _ Billing Issue: SmartMeter™ High Bill Rate Increase - price of commodity, change in tier
06/1/2010 EL CERRITO Smart Meter SmartMeter™ - Other Other
06/1/2010 FSPARTO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/1/2010 FRESNO Smart Meter _ Billing Issue: Delayed Billing (SM) Meter unable to send read data electronically
06/1/2010 ALAMO Smart Meter  Billing Issue: SmartMeter™ High Bi __Usage and billing investigated - no errors found
06/1/2010 EST SACRAMENTO Smart Meter  Billing Issue: SmartMeter™ High Bill Seasonal Crossover
06/1/2010 | EMOORE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/1/2010 OODSIDE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/1/2010 PNTIOCH Smart Meter  Billing Issue: Delayed Billing (SM} Untimely entry of paper sets (start info) to CC&B
06/1/2010 | AFAYETTE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/2/2010 SAN LEANDRO Smart Meter _ Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income assistance program.
06/2/2010 ACAVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/2/2010 BELMONT Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/2/2010 /ALNUT CREEK Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
06/2/2010 BRENTWOOD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
06/2/2010 [GRANITE BAY Smart Meter _ Billing Issue: Delayed Billing (SM) Meter exchange processing error caused billing issue
06/2/2010 BUNNYVALE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/2/2010 HAYWARD Smart Meter  Billing Issue: SmartMeter™ High Bill noperable meter .
06/2/2010 FAIRFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/2/2010 DANVILLE Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/2/2010 BACRAMENTO Smart Meter  Billing Issue: Delayed Billing (SM} Field Error
06/2/2010 BAN FRANCISCO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/3/2010 FAIR OAKS _Bmart Meter _ Billing Issue: Delayed Billing (SM} ncorrect meter setting at installation
06/3/2010 | AFAYETTE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/3/2010 ALNUT CREEK Smart Meter  Billing Issue: SmartMeter™ High Bill - __Affected/damaged appliances
06/3/2010 RICHMOND Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter Reader error
06/3/2010 [GROVELAND Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/3/2010 HAYWARD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/3/2010 COTTONWOOD Smart Meter  Billing Issue: SmartMeter™ High Bill Customer disputes estimated usage
06/3/2010 OUNTAIN VIEW Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/3/2010 CONCORD Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
06/3/2010 PUBLIN Smart Meter  Billing issue: SmartMeter™ High Bill Other
06/4/2010 HILLSBOROUGH Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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06/7/2010 UNION CITY Smart Meter _Billing Issue: Delayed Billing (SM} Meter unable to send read data electronically
06/7/2010 SAN FRANCISCO Smart Meter _Billing Issue: SmartMeter™ High Bill ncrease in number of occupants
06/7/2010 ONTE RIO Smart Meter SmartMeter™ - Other Other
06/7/2010 OODSIDE Smart Meter _ Billing Issue: SmartMeter™ High Bill ncrease in number of occupants
06/7/2010 DANVILLE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
06/7/2010 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
06/7/2010 | VERMORE Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error "
06/7/2010 BAN JOSE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/7/2010 BANTA MARGARITA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/7/2010 APA Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/7/2010 ROCKLIN Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/7/2010 [GRANITE BAY __Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
06/7/2010 DUBLIN o SmartMeter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/7/2010 BAN FRANCISCO Smart Meter _Billing Issue: SmartMeter™ High Bill ncrease in number of occupants
06/7/2010 SAN FRANCISCO Smart Meter  Billing Issue: SmartMeter™ High Bilt Usage and billing investigated - no errors found
06/7/2010 RICHMOND Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/7/2010 DRINDA Smart Meter _ Billing Issue: SmartMeter™ High Bill . Usage and billing investigated - no errors found
06/7/2010 | AFAYETTE _Bmart Meter _ Billing Issue: SmartMeter™ High Bill Customer added additional load
06/8/2010 POLLOCK PINES Smart Meter _installer (Meter/Module) - (SM) Representative failed to knock before entering customer's home/proplrty
06/8/2010 AN RAMON Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/8/2010 FAIRFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/8/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/8/2010 HAYWARD Smart Meter _ Billing Issue: SmartMeter™ High Bill ncorrect meter setting at installation
06/8/2010 BTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/8/2010 CONCORD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/8/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/8/2010 URPHYS Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/8/2010 OUNTAIN VIEW Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/8/2010 COOL Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/8/2010 BACRAMENTO Smart Meter  Billing tssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/8/2010 ALLEJO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/9/2010 APA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/9/2010 JADERA Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/9/2010 SAN LEANDRO Smart Meter _Billing Issue: SmartMeter™ High Bill Meter unable to send read data electronically
06/9/2010 CLAYTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/9/2010 'ALNUT CREEK Smart Meter  SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
06/9/2010 DAKHURST __Bmart Meter _ Billing Issue: SmartMeter™ High Bill naccurate estimated reads
06/9/2010 INGSBURG __Bmart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
06/9/2010 FAIRFIELD ) Smart Meter  Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
06/9/2010 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill naccurate estimated reads
06/9/2010 PMERICAN CNYN Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase - price of commodity, change in tier
06/9/2010 BELMONT Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter unable to send read data electronically
06/9/2010 DAKLAND Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/9/2010 BAN FRANCISCO Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
06/9/2010 0SS BEACH Smart Meter  Billing Issue: SmartMeter™ High Bill __Usage and billing investigated - no errors found
06/9/2010 [GRANITE BAY Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/9/2010 hLAMEDA Smart Meter Billing Issue: SmartMeter™ High Bill Meter Reader error
06/9/2010 BAN MATEO Smart Meter  Billing Issue: Delayed Billing (SM) System Error
06/9/2010 | VERMORE _Smart Meter _ Billing Issue: SmartMeter™ High Bill Customer added additional load
06/9/2010 | INCOLN ‘Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/9/2010 IJPAMESTOWN Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error )
06/9/2010 BACRAMENTO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/9/2010 ORINDA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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06/9/2010 ORESTHILL Smart Meter _Billing Issue: Delayed Billing (SM} Meter Reader error
06/9/2010 DANVILLE Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/9/2010 DANVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/9/2010 OODLAND Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/9/2010 SAN CARLOS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/9/2010 ACAVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/9/2010 CLAYTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/9/2010 BUISUN Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/10/2010 PRNOLD Smart Meter  Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
06/10/2010 BAN RAMON Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
06/10/2010 CUPERTING Smart Meter _ Billing Issue: SmartMeter™ High Bill Seasonal weather changes
06/10/2010 CLOVIS _Smart Meter  Billing Issue: SmartMeter™ High Bill Meter not recording usage correctly
06/11/2010 ILLVALLEY Smart Meter  Billing Issue: SmartMeter™ High Bitl Other
06/11/2010 HILLSBOROUGH Smart Meter _Billing Issue: SmartMeter™ High Bill Seasonal weather changes
06/11/2010 CLOVIS Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/11/2010 BAN CARLOS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/11/2010 PACIFICA Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/11/2010 BANTAROSA Smart Meter  Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
06/11/2010 HERCULES _Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/11/2010 [CONCORD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/11/2010 PLEASANTON Smart Meter SmartMeter™ - Other Other
06/11/2010 'ALNUT CREEK Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/14/2010 ADERA Smart Meter  Billing Issue: SmartMeter™ High Bitl Unable to identify source of increased usage
06/14/2010 FRESNO _Smart Meter _ Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
06/14/2010 BTOCKTCN __Smart Meter _ Billing Issue: SmartMeter™ High Bi Usage and billing investigated - no errors found
06/14/2010 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/14/2010 SAN FRANCISCO Smart Meter _ Billing Issue: SmartMeter™ High Bill naccurate estimated reads
06/14/2010 pLBANY Smart Meter  Billing Issue: SmartMeter™ High Bill ncrease in number of occupants
06/14/2010 FAIRFAX Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
06/15/2010 BAKERSFIELD _Bmart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
06/15/2010 BERKELEY ____Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found .
06/15/2010 BAN FRANCISCO Smart Meter  Billing Issue: SmartMeter™ High Bill Difference in number of billing days compared to previous period
06/15/2010 RICHMOND Smart Meter Scheduling Problems (SM) No Access to Meter
06/15/2010 REEDLEY Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/15/2010 JARTINEZ Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/16/2010 APA Smart Meter _Installer (Meter/Module) - (SM} Representative failed to knock before entering customer's home/propprty
06/16/2010 CONCORD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/16/2010 CONCORD Smart Meter _ Billing Issue: SmartMeter™ High Bill - Usage and billing investigated - no errors found
06/16/2010 ALNUT CREEK Smart Meter  Billing Issue: SmartMeter™ High Bitl Usage and billing investigated - no errors found
06/16/2010 'ALNUT CREEK Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/16/2010 BOMERSET Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
06/16/2010 FRESNO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/16/2010 ACAVILLE Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
06/16/2010 PACIFICA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/16/2010 | VERMORE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/16/2010 ALLEJO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/16/2010 [CONCORD Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/16/2010 pLAMO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/16/2010 BERKELEY Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/16/2010 BAN JOSE Smart Meter _ Billing Issue: SmartMeter™ High Bill _Lther .
06/16/2010 ALBANY Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM)  Incorrect meter sefting at installation
06/16/2010 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/16/2010 ILLBRAE Smart Meter  Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
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06/16/201 RESNOC Smart Meter _ Billing issue: SmartMeter™ High Bill Meter unable to send read data electronically
06/16/2010 PUBLIN Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/16/2010 HAYWARD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/16/2010 BAN JOSE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/16/2010 ACAVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/16/2010 PETALUMA Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
06/16/2010 ALNUT CREEK Smart Meter  Billing Issue: SmartMeter™ High Bill - Affected/damaged appliances
06/16/2010 PDORRINGTON Smart Meter _Billing Issue: SmartMeter™ High Bill naccurate estimated reads
06/16/2010 ENLO PARK Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/17/2010 PENRYN Smart Meter _ Billing Issue: SmartMeter™ High Bi Usage and billing investigated - no errors found
06/17/2010 SBACRAMENTO Smart Meter _ Billing Issue: SmartMeter™ High Bill . Usage and billing investigated - no errors found
06/18/2010 'OODLAND Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 [GUERNEVILLE Smart Meter SmartMeter™ - Other . Other )
06/18/2010 BERKELEY Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
06/18/2010 | VERMORE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 BERKELEY Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
06/18/2010 'ALNUT CREEK Smart Meter  Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
06/18/2010 ARIPOSA _Smart Meter _Billing Issue: SmartMeter™ High Bill - Usage and billing investigated - no errors found
06/18/2010 ALNUT CREEK ~ Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error . e
06/18/2010 BAN FRANCISCO Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
06/18/2010 HALF MOON BAY Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 RIO VISTA Smart Meter  Billing Issue: SmartMeter™ High Bill Customer added additional load
06/18/2010 ANTECA Smart Meter _ Billing tssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 BAN JOSE Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
06/18/2010 SEBASTOPOL Smart Meter SmartMeter™ - Other . Other
06/18/2010 PLEASANTON Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error )
06/18/2010 BETOCKTON Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 [GROVELAND Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 CODSIDE Smart Meter  Billing Issue: SmartMeter™ High Bill Card not set/set incorrectly
06/18/2010 JPACKSON _Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 PUBURN _Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 BURLINGAME ___Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 FL DORADO HILLS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 ILLBRAE Smart Meter _Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 BAN RAMON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 PLEASANTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 EWCASTLE __Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 FRENCH CAMP Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 BURLINGAME Smart Meter  Billing Issue: SmartMeter™ High Bill noperable meter
06/18/2010 SLETON Smart Meter _Billing Issue: SmartMeter™ High Bill ncorrect rate
06/18/2010 /ALNUT CREEK Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 FRESNO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 APA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 | INCOLN Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 POUTH SAN FRANCISSmart Meter  Billing Issue: SmartMeter™ High Bill __Dther .
06/18/2010 ORINDA Smart Meter _ Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 DANVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 hLAMO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 BANGER Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
06/18/2010 VALNUT CREEK Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010 REDWOOD CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/21/2010 PAKLEY Smart Meter  Billing issue: SmartMeter™ High Bill Unable to identify source of increased usage
06/21/2010 [FWAIN HARTE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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06/21/201 BAN JOSE Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/21/2010 HALF MOON BAY Smart Meter _Billing Issue: SmartMeter™ High Bill Meter Reader error
06/21/2010 DALY CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/21/2010 PMERICAN CNYN Smart Meter SmartMeter Customer Communication Did not receive SM communication
06/21/2010 BAN JOSE Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
06/22/2010 PINCLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/22/2010 DAKLEY Smart Meter  Billing Issue: SmartMeter™ High Bitl Usage and billing investigated - no errors found
06/22/2010 CONCORD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/22/2010 DALY CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/22/2010 BAN JOSE Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter unable to send read data electronically
06/22/2010 APA Smart Meter _ Bitling Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
06/23/2010 RICHMOND Smart Meter  Billing Issue: Delayed Billing (SM) No access to meter
06/23/2010 AN JOSE Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
06/23/2010 BAN JOSE Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter Reader error
06/24/2010 BUISUN Smart Meter  Billing Issue: Delayed Billing (SM} Meter unable to send read data electronically
06/24/2010 BAN MATEO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/24/2010 BTOCKTON Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
06/24/2010 DUBLIN Smart Meter _ Bitling Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/24/2010 RIPON Smart Meter  Billing Issue: SmartMeter™ High Bill Seasonal weather changes
06/24/2010 | OS GATOS Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/24/2010 PDUBLIN Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/24/2010 [CONCORD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/24/2010 REDWOOD CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/25/2010 CONCORD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/25/2010 TUOLUMNE __SmartMeter _Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
06/25/2010 BAN LUIS OBISPO Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
06/25/2010 | INCOLN Smart Meter _Billing Issue: SmartMeter™ High Bill Meter Reader error
06/25/2010 | VERMORE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/25/2010 BTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill Seasonal Crossover
06/25/2010 BONOMA Smart Meter _ Billing Issue: General Billing (SM} Other
06/25/2010 BOUTH SAN FRANCISSmart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/28/2010 BAN JOSE _Smart Meter SmartMeter™ - Other . Other
06/28/2010 PAN JOSE Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/28/2010 BAKERSFIELD Smart Meter _Billing 1ssue: SmartMeter™ High Bill Dropped/removed from CARE low-income \Ce program.
06/28/2010 DANVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/28/2010 APA Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter unable to send read data electronically
06/28/2010 COTATI Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
06/29/2010 PLACERVILLE Smart Meter  Billing Issue: SmartMeter™ High Bitl Usage and billing investigated - no errors found
06/29/2010 DALY CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
06/29/2010 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/29/2010 ALLEJO Smart Meter  Billing Issue: SmartMeter™ High Bill Customer added additional load
06/29/2010 RODEO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/29/2010 BT HELENA Smart Meter _ Billing Issue: SmartMeter™ High Bill Customer added additional load
06/29/2010 BERKELEY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/29/2010 BAN MATEO __Smart Meter  Billing Issue: SmartMeter™ High Bill __Usage and billing investigated - no errors found
06/29/2010 SETOCKTON Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/29/2010 BAN JOSE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/29/2010 OUNTAIN VIEW Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
06/29/2010 | VERMORE __Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/29/2010 [GROVELAND Smart Meter _ Bitling Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/29/2010 REDDING Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
06/30/2010 ENSINGTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/30/2010 BAN LEANDRO Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
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06/30/2010 POLLOCK PINES Smart Meter _Billing Issue: SmartMeter™ High Bill Seasonal Crossover

06/30/2010 BANTA ROSA Smart Meter _Billing 1ssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/30/2010 DANVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/30/2010 BAN JOSE Smart Meter SmartMeter™ - Other Other

07/1/2010 CAMERCN PARK Smart Meter Household ltems Affected (SM) Other

07/1/2010 APA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/1/2010 FREMONT Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/1/2010 BAN MATEQ Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/1/2010 DAKLAND Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
07/1/2010 HERCULES Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error

07/2/2010 ODESTO __Bmart Meter Meter Not Recording Usage Correctly (SM) ncorrect meter setting at installation

07/2/2010 ALLEJC Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/2/2010 BANTA ROSA Smart Meter SmartMeter™ - Other . N Other

07/2/2010 DANVILLE Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/2/2010 DINUBA Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/2/2010 BERKELEY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/2/2010 FAIRFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
07/6/2010 SAN JOSE Smart Meter Installer (Meter/Module) - (SM) Damaged private property

07/6/2010 PARADISE PINES Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program

07/6/2010 'ALLEJO Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter Reader error

07/6/2010 DAKLAND Smart Meter SmartMeter™ - Other Other

07/6/2010 POUTH SAN FRANCISSmart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/6/2010 ANTECA Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/6/2010 ALAMO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/6/2010 SANTA ROSA Smart Meter SmartMeter™ - Other Other

07/7/2010 APA o Smart Meter SmartMeter™ - Other N Other = . o

07/7/12010 REDWOOD CITY Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/7/2010 RICHMOND Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/7/2010 PAVIS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/7/2010 COPPEROPOLIS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/7/2010 PLEASANTON Smart Meter _ Billing Issue: SmartMeter™ High Bilt Usage and billing investigated - no errors found
07/7/2010 ADERA __Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/7/12010 DAKLAND Smart Meter SmartMeter™ - Other Other

07/7/2010 FRESNOC Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/7/2010 SAN FRANCISCO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/7/2010 TIBURON Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/7/2010 | COMIS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/7/2010 SAN CARLOS Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase - price of commodity, change in tier
07/7/2010 HALF MOON BAY Smart Meter  Billing Issue: SmartMeter™ High Bill Customer added additional load .
07/7/12010 COARSEGOLD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/8/2010 BRENTWOOD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/8/2010 BANGER Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter Reader error

07/9/2010 DAKLAND Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/9/2010 | WVERMORE ___BSmart Meter _Billing Issue: SmartMeter™ High Bill __Seasonal Crossover

07/9/2010 PLACERVILLE ~~ Smart Meter Billing Issue: SmartMeter™ High Bill __Usage and hilling investigated - no errors found
07/9/2010 ARTINEZ Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/9/2010 ONTARA Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/9/2010 | OS ALTOS HILLS Smart Meter  Billing Issue: SmartMeter™ High Bill Other

07/11/2010 BAKERSFIELD __Bmart Meter _Billing Issue: Delayed Billing (SM} Untimely entry of paper sets (start info) to CC&B
07/12/2010 SODA SPRINGS ‘Smart Meter _ Billing Issue: SmartMeter™ High Bill Other

07/12/2010 BAN FRANCISCO Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error

07/12/2010 COTATI Smart Meter  Billing issue: SmartMeter™ High Bill Unable to identify source of increased usage
07/12/2010 BELMONT Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
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07/12/201 EWARK Smart Meter SmartMeter™ - Other Other
07/12/2010 RICHMOND Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/12/2010 BONOMA Smart Meter  Billing Issue: SmartMeter™ High Bill Seasonal Crossover
07/12/2010 DLIVEHURST Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/13/2010 APA ) Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/13/2010 PLACERVILLE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/13/2010 DANVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase - price of commodity, change in tier
07/13/2010 OUNTAIN VIEW Smart Meter Network equipment installed incorrectly (SM) Network equipment installed incorrectly
07/14/2010 HAYWARD Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
07/14/2010 BAN JOSE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
07/14/2010 DAKLAND Smart Meter  Scheduling Problems {SM} Other
07/14/2010 ALLEJO Smart Meter  Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income \Ce program.
07/14/2010 BSAN JOSE Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
07/14/2010 BAN MATEQ Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/15/2010 BAN JOSE Smart Meter _|nstaller (Meter/Module} - (SM} Other
07/15/2010 'ALLEY SPRINGS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/15/2010 ALAMO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errorsfound
07/15/2010 CONCORD Smart Meter _ Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income assistance program.
07/15/2010 PINOLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/16/2010 BAN JOSE Smart Meter _Installer (Meter/Module) - (SM} Undesirable SmartMeter™ location
07/16/2010 BONOMA Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
07/16/2010 BAN JOSE Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
07/16/2010 FORESTHILL Smart Meter  SmartMeter Customer Communication Unhappy with SmartMeter™ program
07/16/2010 SAN JOSE Smart Meter _Installer (Meter/Module) - (SM) Other )
07/16/2010 SAN RAMON Smart Meter  Billing Issue: SmartMeter™ High Bill Meter unable to send read data electronically
07/16/2010 FL CERRITO Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase - price of commodity, change in tier
07/16/2010 PAN JOSE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/19/2010 [CONCORD Smart Meter _ Billing Issue: Delayed Billing (SM} Meter unable to send read data electronically
07/20/2010 POLLOCK PINES Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
07/20/2010 ARYSVILLE Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
07/20/2010 DIXON Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase - price of commaodity, change in tier
07/20/2010 BANTA ROSA Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program e
07/20/2010 BARATOGA Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
07/21/2010 BAN JOSE Smart Meter _ Billing Issue: SmartMeter™ High Bill Seasonal weather changes
07/21/2010 BAN JOSE Smart Meter Household Items Affected (SM}) Misceflaneous
07/21/2010 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/22/2010 BAN PABLO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/22/2010 POUTH SAN FRANCISSmart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase - price of commodity, change in tier
07/23/2010 PNGELS CAMP Smart Meter  Billing Issue: SmartMeter™ High Bill Other
07/23/2010 SAN ANSELMO Smart Meter _Installer (Meter/Module} - (SM} Other
07/23/2010 BENICIA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
07/26/2010 DAKLAND Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
07/26/2010 WALLEJO Smart Meter  Installer (Meter/Module) - (SM} [Technician error when installing meter
07/26/2010 BAN RAFAEL __Smart Meter SmartMeter Customer Communication nquiry - SmartMeter™ roll-out schedule
07/26/2010 EMERYVILLE Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
07/26/2010 UNION CITY Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/26/2010 | OS ALTOS HILLS Smart Meter SmartMeter Customer Communication SmartMeter™ communications inquiry
07/26/2010 BANTA ROSA Smart Meter SmartMeter™ - Other Other
07/26/2010 BELMA Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/26/2010 EVADA CITY Smart Meter  SmartMeter Customer Communication Unhappy with SmartMeter™ program
07/26/2010 CASTRO VALLEY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/26/2010 RICHMOND Smart Meter SmartMeter™ - Other Other
07/26/2010 BAKERSFIELD Smart Meter  Billing Issue: Delayed Billing (SM}) Meter unable to send read data electronically
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07/26/2010 | OS ALTOS HILLS Smart Meter _Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
07/27/2010 RIVERBANK Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/27/2010 BANTA ROSA Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
07/27/2010 FRESNO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature .
07/27/2010 OVATO Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
07/27/2010 EMERYVILLE Smart Meter SmartMeter™ - Other __fother )
07/27/2010 BERKELEY Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
07/27/2010 CLOVIS Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/27/2010 BARATOGA Smart Meter  Billing Issue: SmartMeter™ High Bill Seasonal Crossover
07/27/2010 BELMONT Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/28/2010 BERKELEY Smart Meter SmartMeter™ - Other . Other
07/28/2010 DAKLAND Smart Meter  Billing Issue: SmartMeter™ High Bill naccurate estimated reads
07/28/2010 OSEMITE (WEST) Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/28/2010 FRESNO Smart Meter _ Billing Issue: SmartMeter™ High Bill Rate Increase - price of commodity, change in tier
07/29/2010 BAN JOSE Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
07/29/2010 CAMERON PARK Smart Meter  Billing Issue: SmartMeter™ High Bill Customer added additional load
07/29/2010 BAN FRANCISCO Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
07/29/2010 ORINDA Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM)  Incorrect meter setting at installation
07/29/2010 URPHYS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/30/2010 RICHMOND Smart Meter _Billing issue: SmartMeter™ High Bill Unable to identify source of increased usage
07/30/2010 BAKERSFIELD Smart Meter _Billing Issue: Delayed Billing (SM} Meter read obtained but not used to bill
07/30/2010 BAKERSFIELD Smart Meter  Billing issue: SmartMeter™ High Bill Usage related to change in temperature
07/30/2010 BHINGLE SPRINGS  Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/30/2010 FREMONT Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage related to change in temperature
07/30/2010 BTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/30/2010 SLETON Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error ) )
07/30/2010 'ALNUT CREEK Smart Meter _ Billing Issue: SmartMeter™ High Bill Rate Increase - price of commaodity, change in tier
07/30/2010 PRNOLD Smart Meter Billing Issue: SmartMeter™ High Bill Rate Increase - price of commodity, change in tier
07/30/2010 [UNION CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/30/2010 BERKELEY Smart Meter  Billing Issue: SmartMeter™ High Bill __Usage and billing investigated - no errors found
07/30/2010 CLOVIS . Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
08/2/2010 BTRAWBERRY POINT Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM)  Unfair prorated bill )
08/2/2010 PITTSBURG Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/4/2010 JADERA Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/4/2010 PUBURN Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase - price of commodity, change in tier
08/4/2010 ANTECA Smart Meter  Billing Issue: SmartMeter™ High Bill Card not set/set incorrectly
08/4/2010 FAIRFAX Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
08/4/2010 HAYWARD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/4/2010 BAN MATEO Smart Meter  Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
08/4/2010 | OOMIS Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/4/2010 ODESTO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/4/2010 PITTSBURG Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/4/2010 PTHERTON __BSmart Meter _Billing Issue: Delayed Billing (SM) Meter unable to send read data electronically
08/5/2010 BAN RAMON Smart Meter _ Billing Issue: SmartMeter™ High Bill Rate Increase - price of commodity, change in tier
08/5/2010 PLACERVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill _Dropped/removed from CARE low-income \ce program.
08/5/2010 FREMONT Smart Meter _Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/5/2010 BAN JOSE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/6/2010 HAYWARD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/6/2010 | AFAYETTE _BSmart Meter SmartMeter™ - Other o Other
08/6/2010 DAKLAND __Bmart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
08/6/2010 PETALUMA Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
08/6/2010 BEN LOMOND Smart Meter  SmartMeter Customer Communication Unhappy with SmartMeter™ program
08/6/2010 CORTE MADERA Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
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08/6/2010 Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/6/2010 BAN LEANDRO Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/6/2010 BAUSALITO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/9/2010 BEAN RAMON Smart Meter  Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/9/2010 URPHYS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/9/2010 BANTA CLARA Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/9/2010 BAN JOSE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/9/2010 BERKELEY Smart Meter _Billing Issue: SmartMeter™ High Bill Meter Reader error
08/9/2010 BAY POINT Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/10/2010 PRNOLD _Bmart Meter _Billing Issue: Disputed Billing Data/Charges (SM)  Usage and billing investigated - no errors found
08/10/2010 BRENTWOOD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/10/2010 ARYSVILLE Smart Meter _ Billing Issue: SmartMeter™ High Bill | Usage and billing investigated - no errors found
08/10/2010 ANTECA Smart Meter  Billing Issue: SmartMeter™ High Bill Other )
08/10/2010 BAN JOSE Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/11/2010 UBA CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Customer added additional load
08/11/2010 RICHMOND Smart Meter Scheduling Problems (SM) No Access to Meter
08/11/2010 EL CERRITO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/11/2010 BAN JOSE _Smart Meter _Billing Issue: Delayed Billing (SM) ncorrect meter setting at installation
08/11/2010 UBA CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/11/2010 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/11/2010 BANGER Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/11/2010 | ARKSPUR Smart Meter SmartMeter™ - Other Other
08/11/2010 SAN RAFAEL Smart Meter SmartMeter™ - Other R Other
08/11/2010 CLOVIS Smart Meter _ Billing Issue: SmartMeter™ High Bill - _Usage and billing investigated - no errors found
08/12/2010 BSAN JOSE __Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
08/12/2010 HALF MOON BAY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/12/2010 [ INCOLN Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/12/2010 | IVE OAK Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/12/2010 ARYSVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/12/2010 HAYWARD __Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
08/12/2010 UBA CITY Smart Meter _ Billing Issue: SmartMeter™ High Bill ‘Usage and billing investigated - no errors found
08/13/2010 BAN FRANCISCO Smart Meter SmartMeter™ - Other Other
08/16/2010 | OS GATOS Smart Meter SmartMeter™ - Other Other
08/16/2010 TRACY Smart Meter _Billing Issue: Delayed Billing (SM) ncorrect meter setting at installation
08/16/2010 SONCRA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/16/2010 ERCED FALLS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/16/2010 UBA CITY. Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/16/2010 CUPERTING ~~ SmartMeter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/16/2010 BQUAW VALLEY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/16/2010 ADERA Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/16/2010 CUNTAIN VIEW Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/17/2010 | VERMORE Smart Meter _ Billing Issue: Delayed Billing (SM) Other
08/17/2010 UBA CITY __SmartMeter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/17/2010 ARYSVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/17/2010 BAN JOSE Smart Meter  Billing Issue: SmartMeter™ High Bill Other o .
08/17/2010 CHICO Smart Meter _Billing Issue: SmartMeter™ High Bill Rate Increase - price of commodity, change in tier
08/17/2010 JARYSVILLE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/17/2010 DAKLAND Smart Meter SmartMeter Customer Communication SmartMeter™ installation notification
08/17/2010 ACAVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/17/2010 BCOTTS VALLEY Smart Meter  Billing Issue: SmartMeter™ High Bill Other
08/17/2010 FL CERRITO Smart Meter  Billing Issue: SmartMeter™ High Bill ncorrect meter sefting at installation
08/18/2010 UBA CITY Smart Meter  Billing issue: SmartMeter™ High Bill Dropped/removed from CARE low-income \ce program.
08/18/2010 APA Smart Meter  Billing Issue: SmartMeter™ High Bill Seasonal weather changes
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08/18/2010 ARYSVILLE Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/18/2010 BAN RAMON Smart Meter _Billing Issue: SmartMeter™ High Bill Other
08/18/2010 FL DORADO HILLS Smart Meter  Billing Issue: SmartMeter™ High Bill Seasonal weather changes
08/18/2010 WACAVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Seasonal weather changes N
08/18/2010 BAN RAFAEL Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ |nstallation
08/18/2010 PANTIOCH Smart Meter  Billing Issue: SmartMeter™ High Bill __Seasonal weather changes
08/18/2010 BAKERSFIELD Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
08/18/2010 BAN LEANDRO Smart Meter SmartMeter™ - Other Other
08/18/2010 ONE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/18/2010 UBA CITY. Smart Meter  Billing Issue: SmartMeter™ High Bill Seasonal weather changes
08/18/2010 SBARATOGA Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
08/18/2010 SAN JOSE Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
08/18/2010 ARYSVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
08/18/2010 'ACAVILLE Smart Meter _Billing 1ssue: SmartMeter™ High Bill Unable to identify source of increased usage
08/18/2010 REEDLEY Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/18/2010 PIONEER Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
08/19/2010 FRESNO __Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/19/2010 BAUSALITO Smart Meter Household ltems Affected (SM) Miscellaneous
08/19/2010 BAN JOSE Smart Meter SmartMeter™ - Other Other
08/19/2010 CLOVIS Smart Meter _Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
08/19/2010 BELMA Smart Meter _ Billing Issue: SmartMeter™ High Bill Customer added additional load
08/20/2010 DAKLAND Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
08/20/2010 [ LAMO Smart Meter _ Billing Issue: SmartMeter™ High Bill ncorrect meter setting at installation
08/20/2010 BAKERSFIELD Smart Meter  Bitling Issue: SmartMeter™ High Bill Usage related to change in temperature
08/20/2010 UBA CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/20/2010 BAN JOSE Smart Meter SmartMeter™ - Other o Other
08/20/2010 UBA CITY Smart Meter _Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
08/20/2010 BSAN PABLO Smart Meter Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
08/20/2010 FAIRFAX Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
08/20/2010 BAKERSFIELD __Bmart Meter _ Billing Issue: SmartMeter™ High Bill =~ _Usage related to change in temperature
08/20/2010 ADERA Smart Meter  Billing Issue: SmartMeter™ High Bitl Usage and billing investigated - no errors found
08/20/2010 UBA CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Seasonal weather changes
08/20/2010 DAKLAND Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/20/2010 | INCOLN Smart Meter _Billing Issue: Disputed Billing Data/Charges (SM) Usage and billing investigated - no errors found
08/20/2010 CAKLAND Smart Meter  Installer (Meter/Module) - (SM) Representative failed to knock before entering customer's home/propgrty
08/23/2010 ROUGH & READY Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/23/2010 BAN PABLO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/23/2010 UBA CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/23/2010 BSAN JOSE Smart Meter  Billing Issue: SmartMeter™ High Bill | Rate Increase - price of commedity, change in tier
08/23/2010 TRACY Smart Meter _Billing Issue: SmartMeter™ High Bill Meter Reader error
08/23/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/23/2010 ARIPOSA Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/23/2010 BENICIA Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
08/23/2010 CONCORD Smart Meter  Billing Issue: SmartMeter™ High Bill Seasonal weather changes
08/23/2010 BAN RAFAEL _Smart Meter SmartMeter™ - Other Other
08/24/2010 DAKLAND Smart Meter SmartMeter™ - Other Other
08/24/2010 FAIRFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Other
08/24/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
08/24/2010 CONCORD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/24/2010 DAKLAND _Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/24/2010 PLACERVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/24/2010 PORTOLAVALLEY Smart Meter  SmartMeter Customer Communication Unhappy with SmartMeter™ program
08/24/2010 BNTIOCH Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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08/25/2010 BAN JOSE Smart Meter _Billing Issue: Disputed Billing Data/Charges (SM)  Incorrect meter sefting at installation
08/25/2010 POLLOCK PINES Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/25/2010 UBA CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/25/2010 BANTA ROSA Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
08/26/2010 PACHECO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/26/2010 DAKLEY Smart Meter  Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
08/26/2010 BANGER Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/26/2010 UBA CITY Smart Meter _Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/26/2010 PLEASANTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/26/2010 BERKELEY Smart Meter SmartMeter™ - Other . Other
08/26/2010 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/26/2010 | ATHROP Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/27/2010 CHICO Smart Meter  Billing Issue: Delayed Billing (SM) Usage and billing investigated - no errors found
08/27/2010 BAN LORENZO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/27/2010 [GEORGETOWN Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/27/2010 PNTIOCH Smart Meter  Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
08/27/2010 WACAVILLE Smart Meter _ Billing Issue: SmartMeter™ High Bill Customer added additional load
08/27/2010 ARYSVILLE Smart Meter _ Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/27/2010 UBA CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/27/2010 PUBURN Smart Meter _Billing 1ssue: SmartMeter™ High Bill Dropped/removed from CARE low-income \ce program.
08/27/2010 DALY CITY Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/27/2010 ACAVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/27/2010 | IVE OAK Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/29/2010 UBA CITY Smart Meter  Billing Issue: SmartMeter™ High Bill | Usage related to change in temperature
08/30/2010 FJUOLUMNE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/30/2010 BEN LOMOND Smart Meter  SmartMeter™ - Other . Other
08/30/2010 [COALINGA Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/30/2010 BAKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/30/2010 | IVERMORE Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM) Usage and billing investigated - no errors found
08/30/2010 DAKLAND __Smart Meter _SmartMeter™ - Other _ LOther -
08/30/2010 BAN PABLO Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM)  Usage and billing investigated - no errors found
08/30/2010 CLOVERDALE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/30/2010 INDSCR Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/30/2010 CHICO Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/31/2010 CAPITOLA Smart Meter  Installer (Meter/Module) - (SM) Other
08/31/2010 DANVILLE Smart Meter _ Billing Issue: SmartMeter™ High Bill Other
09/1/2010 PUBURN Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
09/1/2010 [GRANITE BAY Smart Meter _ Billing Issue: Delayed Billing (SM) Usage and billing investigated - no errors found
09/2/2010 PUBERRY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/2/2010 BAKERSFIELD Smart Meter _Billing Issue: Delayed Billing (SM} Other
09/2/2010 UBA CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/2/2010 BANTA CRUZ Smart Meter SmartMeter™ - Other o Other
09/2/2010 UBA CITY Smart Meter _ Billing Issue: SmartMeter™ High Bil! Seasonal weather changes
09/2/2010 ARYSVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/2/2010 CUPERTINO Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM)  Usage and billing investigated - no errors found
09/2/2010 BERKELEY Smart Meter SmartMeter™ - Other Other
09/2/2010 UBA CITY Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/2/2010 UBA CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase - price of commodity, change in tier
09/2/2010 ARYSVILLE __Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/2/2010 PLEASANT GROVE  Smart Meter _ Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
09/2/2010 UBA CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/2/2010 UBA CITY Smart Meter  Billing 1ssue: SmartMeter™ High Bill Rate Increase - price of commodity, change in tier
09/2/2010 UBA CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase - price of commodity, change in tier
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09/2/2010 UBA CITY Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/2/2010 UBA CITY Smart Meter _Billing Issue: SmartMeter™ High Bill Seasonal weather changes
09/2/2010 JARYSVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Seasonal weather changes
09/2/2010 INDSOR Smart Meter SmartMeter Customer Communication Other
09/3/2010 RAILROAD FLAT Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/3/2010 BQUAW VALLEY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/3/2010 [GRANITE BAY Smart Meter  Billing Issue: Delayed Billing (SM) Meter exchange processing error caused billing issue
09/3/2010 DAKLAND Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/3/2010 RIPON Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
09/3/2010 BEMARTVILLE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/3/2010 ARYSVILLE Smart Meter _ Billing Issue: SmartMeter™ High Bill Seasonal weather changes
09/3/2010 CLOVIS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/7/2010 APA Smart Meter  Billing Issue: SmartMeter™ High Bill __Usage and billing investigated - no errors found
09/7/2010 BAN JOSE Smart Meter _ Billing Issue: Disputed Billing Data/Charges (SM)  Usage and billing investigated - no errors found
09/7/2010 pLAMO Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/7/2010 CLOVIS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/7/2010 CONCORD . SmartMeter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/7/2010 BODA SPRINGS Smart Meter _ Billing Issue: SmartMeter™ High Bill ‘Usage and billing investigated - no errors found
09/7/2010 BUISUN Smart Meter SmartMeter™ - Other . Other o )
09/7/2010 ANTIOCH Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/7/2010 PLACERVILLE Smart Meter _Billing issue: SmartMeter™ High Bill Rate Increase - price of commodity, change in tier
09/7/2010 ADERA Smart Meter  Billing Issue: SmartMeter™ High Bill Seasonal weather changes
09/7/2010 DAKLAND Smart Meter _ Billing Issue: SmartMeter™ High Bill Other
09/7/2010 ANTECA Smart Meter  Billing Issue: SmartMeter™ High Bill Affected/damaged appliances o
09/8/2010 pPTOS _Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
09/8/2010 PLACERVILLE Smart Meter SmartMeter™ - Other . _Gther _—
09/8/2010 BAN FRANCISCO Smart Meter _SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
09/8/2010 OCAKLAND Smart Meter SmartMeter Customer Communication nquiry - SmartMeter™ roll-out schedule
09/8/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/8/2010 ILL VALLEY Smart Meter SmartMeter™ - Other o __Lther
09/8/2010 BENICIA __Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
09/8/2010 BAKERSFIELD Smart Meter Household Items Affected (SM) Damaged appliances
09/8/2010 PRNOLD Smart Meter _Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
09/8/2010 EL CERRITO Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/8/2010 ILL VALLEY Smart Meter SmartMeter™ - Other Other
09/9/2010 ADERA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/9/2010 SONOMA Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
09/9/2010 ARIPOSA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/9/2010 ERCED FALLS Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
09/10/2010 BETOCKTON Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/10/2010 DANVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/10/2010 ANTECA Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/10/2010 | OS GATOS Smart Meter Installer {(Meter/Module) - (SM) Other
09/10/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/10/2010 PRNOLD __Smart Meter _ Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
09/10/2010 POLLOCK PINES Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter Reader error
09/10/2010 HILLSBOROUGH Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/10/2010 CAMERON PARK Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/10/2010 CLOVIS Smart Meter _ Billing Issue: SmartMeter™ High Bilt Usage and billing investigated - no errors found
09/10/2010 ADERA ___BSmart Meter _ Billing Issue: SmartMeter™ High Bill Seasonal weather changes
09/10/2010 FL DORADO HILLS ~ Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/10/2010 | ATHROP Smart Meter SmartMeter™ - Other Other
09/10/2010 CLOVIS Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM) _Usage and billing investigated - no errors found
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09/10/2010 SAN FRANCISCO Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/11/2010 ANTIOCH Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/13/2010 | OS ALTOS HILLS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/13/2010 BYRON Smart Meter _ Billing Issue: SmartMeter™ High Bitl Usage and billing investigated - no errors found
09/13/2010 DAVIS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/13/2010 TRACY Smart Meter  Billing Issue: SmartMeter™ High Bitl Dropped/removed from CARE low-income \ce program.
09/13/2010 OLIVEHURST Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/13/2010 BAN JOSE Smart Meter Household ltems Affected (SM) Miscellaneous
09/14/2010 UBA CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/14/2010 BANTA ROSA Smart Meter  Billing Issue: SmartMeter™ High Bill Card not set/set incorrectly
09/14/2010 CAMPBELL Smart Meter SmartMeter™ - Other Other
09/14/2010 BSAN FRANCISCO Smart Meter SmartMeter™ - Other Other o N
09/14/2010 BAN JOSE Smart Meter  Bitling Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/14/2010 UBA CITY Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/15/2010 BTOCKTON Smart Meter Billing Issue: SmartMeter™ High Bill Other
09/15/2010 [CRANGE COVE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/15/2010 UBA CITY Smart Meter _ Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income assistance program.
09/15/2010 BENICIA Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/15/2010 [CONCORD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/15/2010 HAYWARD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/15/2010 CORRALITOS Smart Meter SmartMeter™ - Other Other
09/15/2010 PTWATER Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/16/2010 PETALUMA Smart Meter SmartMeter™ - Other Other o
09/16/2010 ODAKLAND Smart Meter SmartMeter Customer Communication SmartMeter™ installation notification
09/16/2010 BAUSALITO Smart Meter _ Billing Issue: SmartMeter™ High Bil Usage and billing investigated - no errors found
09/17/2010 DANVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Seasonal weather changes e
09/17/2010 BAN JOSE Smart Meter _ Billing Issue: SmartMeter™ High Bill Rate Increase - price of commaodity, change in tier
09/17/2010 BANTAROSA Smart Meter Billing Issue: SmartMeter™ High Bill Card not set/set incorrectly
09/17/2010 BANTA CLARA Smart Meter  Billing Issue: SmartMeter™ High Bill ncorrect meter setting at installation
09/17/2010 ARIPOSA _Smart Meter _ Billing Issue: SmartMeter™ High Bill Seasonal weather changes
09/17/2010 BUNNYVALE Smart Meter _ Billing Issue: SmartMeter™ High Bitl Usage and billing investigated - no errors found
09/17/2010 WAMESTOWN Smart Meter  Billing Issue: SmartMeter™ High Bill Other
09/20/2010 BEBASTOPOL Smart Meter SmartMeter™ - Other Other
09/20/2010 ILL VALLEY Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/20/2010 CARMEL Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
09/21/2010 DAK RUN Smart Meter Household Items Affected (SM) Other . )
09/21/2010 SAN JOSE Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
09/21/2010 CHICO Smart Meter SmartMeter™ - Other Other
09/21/2010 CAMERON PARK Smart Meter  Billing Issue: SmartMeter™ High Bill Other
09/21/2010 CAMPBELL Smart Meter Household ltems Affected (SM) Damaged appliances
09/22/2010 CAKLAND Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/23/2010 FAIRFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bilf ncorrect meter setting at installation
09/23/2010 REDWOOD CITY Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/23/2010 BUTTER _Bmart Meter _ Billing Issue: Disputed Bitling Data/Charges (SM)  Usage and billing investigated - no errors found
09/23/2010 PLEASANT HILL BSmart Meter  Bitling Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/23/2010 DALY CITY Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/23/2010 PORTOLA VALLEY Smart Meter _Billing Issue: Delayed Bitling (SM} Meter unable to send read data electronically
09/23/2010 BAN JOSE Smart Meter Household ltems Affected (SM) Other
09/23/2010 ODAKLAND Smart Meter _ Billing Issue: SmartMeter™ High Bill Seasonal Crossover
09/23/2010 BAKERSFIELD Smart Meter _ Billing Issue: Delayed Billing (SM} Clerical error in billing
09/24/2010 CONCORD Smart Meter  Billing Issue: SmartMeter™ High Bill Other )
09/27/2010 AN RAFAEL Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
09/27/2010 FRESNG Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found

Page 39 of 38

SB GT&S 0802824



IThis report contains confidential customer information and is being submitted under CPUC Code Section 583.
lattachment DRA_003-17-1
bmartMeterTM Complaints 2007 Through 201
ate Hecelved | GroupNa Core Proces: i
09/27/2010 [BAN RAFAEL Smart Meter  SmartMeter Customer Communication Unhappy with SmartMeter™ program
09/27/2010 ﬂJACKSON Smart Meter _Billing issue: SmartMeter™ High Bill Rate Increase
09/28/2010 CROVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income assistance program.
09/28/2010 BAN JOSE __Smart Meter _SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ [nstallation
09/28/2010 UBA CITY Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
09/28/2010 BAN JOSE Smart Meter Household Items Affected (SM) Other
09/29/2010 RICHMOND Smart Meter  Billing Issue: SmartMeter™ High Bill - Usage and billing investigated - no errors found
09/29/2010 [CAKDALE Smart Meter _ Billing Issue: SmartMeter™ High Bill Seasonal weather changes
09/29/2010 BAN LEANDRO Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
09/29/2010 RICHMOND Smart Meter _ Billing Issue: SmartMeter™ High Bi _Usage and billing investigated - no errors found
09/29/2010 CAMPBELL Smart Meter  Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
09/29/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ HighBill Usage and billing investigated - no errors found
09/29/2010 CHICO Smart Meter SmartMeter Customer Communication SmartMeter™ communications inquiry
09/29/2010 BAN JOSE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/29/2010 BRENTWOOD Smart Meter Household Items Affected (SM) Miscellaneous
09/29/2010 BAN JOSE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/29/2010 CAMERON PARK Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/29/2010 CHICO . Smart Meter  Billing Issue: SmartMeter™ High Bill | _Unable to identify source of increased usage
09/29/2010 ORGAN HILL Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
09/29/2010 BAN JOSE Smart Meter  SmartMeter Customer Communication ssue with online "MyAccount”
09/29/2010 [CONCORD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/30/2010 OUNTAIN VIEW Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
09/30/2010 PLEASANTON Smart Meter _ Billing Issue: SmartMeter™ High Bill ncrease in number of occupants
09/30/2010 FRESNO Smart Meter _ Billing Issue: SmartMeter™ High Bill . Dropped/removed from CARE low-income assistance program.
09/30/2010 ALNUT CREEK ~ Smart Meter _ Billing Issue: SmartMeter™ High Bill ‘Usage and billing investigated - no errors found
09/30/2010 BAN JOSE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
10/1/2010 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
10/1/2010 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income assistance program.
10/1/2010 ARIPOSA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/1/2010 DAKLAND Smart Meter  Billing Issue: SmartMeter™ High Bill _Unable to identify source of increased usage
10/1/2010 COARSEGOLD _BSmart Meter _ Billing Issue: Disputed Billing Data/Charges (SM)  Account not set up correctly
10/1/2010 BAN JOSE ___SmartMeter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/1/2010 | OS ALTOS HILLS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/1/2010 BUNNYVALE Smart Meter _Billing Issue: SmartMeter™ High Bill Reconciliation following estimated bills
10/4/2010 BAN JOSE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/4/2010 BONOMA Smart Meter _ Billing Issue: SmartMeter™ High Bill - Usage and billing investigated - no errors found
10/5/2010 BALINAS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/5/2010 BAN JOSE Smart Meter SmartMeter™ - Other Other
10/6/2010 BAN JOSE Smart Meter  Billing Issue: SmartMeter™ High Bill Seasonal weather changes
10/6/2010 FRESNO Smart Meter _Billing Issue: SmartMeter™ High Bill Seasonal weather changes
10/6/2010 PLAMEDA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/6/2010 OVATO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/6/2010 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill Other
10/6/2010 PETALUMA Smart Meter SmartMeter™ - Other Other e
10/7/2010 [GRASS VALLEY Smart Meter  Billing Issue: SmartMeter™ High Bill __Usage and billing investigated - no errors found
10/8/2010 BELMA Smart Meter SmartMeter™ - Other Other
10/8/2010 CLAYTON Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/11/2010 BTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/11/2010 APA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/12/2010 BSAN JOSE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/12/2010 RICHMOND Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/12/2010 BELMA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/12/2010 DAKLAND Smart Meter  Billing Issue: SmartMeter™ High Bill Meter unable to send read data electronically
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10/13/2010 PLEASANT HILL Smart Meter _Installer (Meter/Module) - (SM} [Technician error when installing meter
10/13/2010 BETOCKTON Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/13/2010 HAYWARD Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
10/13/2010 ILL VALLEY Smart Meter SmartMeter™ - Other Other
10/13/2010 OODLAND Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/13/2010 PLACERVILLE Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter Reader error
10/13/2010 BAN CARLOS Smart Meter  Billing Issue: SmartMeter™ High Bill Meter not recording usage correctly
10/14/2010 FAIRFIELD Smart Meter SmartMeter Customer Communication SmartMeter™ communications inquiry
10/14/2010 REDDING Smart Meter Household ltems Affected (SM) Miscellaneous
10/14/2010 BHINGLE SPRINGS ~ Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/15/2010 DAKLAND Smart Meter _Installer (Meter/Module) - (SM} Representative failed to knock before entering customer's home/prop)
10/15/2010 | OS BANCS Smart Meter _ Billing Issue: Delayed Billing (SM) Usage and billing investigated - no errors found
10/15/2010 PLEASANTON Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
10/18/2010 ILPITAS Smart Meter _Installer (Meter/Module) - (SM) Other
10/18/2010 | OS GATOS Smart Meter _SmartMeter™ - Other Other
10/19/2010 CLOVIS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/19/2010 PIONEER POINT Smart Meter _ Billing Issue: Disputed Billing Data/Charges (SM)  Usage and billing investigated - no errors found
10/19/2010 HEALDSBURG __Smart Meter SmartMeter Customer Communication _Unhappy with SmartMeter™ program
10/19/2010 BAN JOSE Smart Meter  Billing Issue: SmartMeter™ High Bill ‘Usage and billing investigated - no errors found
10/20/2010 CUPERTINGC Smart Meter _ Billing Issue: SmartMeter™ High Bill ncorrect meter setting at installation
10/20/2010 ILL VALLEY Smart Meter _SmartMeter™ - Other Other
10/21/2010 ILL VALLEY Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
10/21/2010 BALINAS Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ |nstallation
10/21/2010 GILROY __Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
10/21/2010 BAN JOSE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/21/2010 | VERMORE Smart Meter  Billing Issue: Delayed Billing (SM) Billed beyond period permitted by tariff
10/21/2010 [GILROY Smart Meter _SmartMeter™ - Other Other
10/21/2010 CHICO Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/22/2010 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
10/22/2010 ANTECA Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
10/22/2010 BAN FRANCISCO ~ Smart Meter SmartMeter™ - Other R Other
10/22/2010 BTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill - Affected/damaged appliances
10/25/2010 GILROY Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/25/2010 BAN JOSE Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/25/2010 RIVERBANK Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/26/2010 ANTECA Smart Meter _ Billing Issue: SmartMeter™ High Bill ncorrect meter setting at installation
10/26/2010 | OS GATOS Smart Meter _ Billing Issue: SmartMeter™ High Bill naccurate estimated reads
10/27/2010 BANTA ROSA Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/27/2010 CLOVIS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/27/2010 [CONCORD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/28/2010 BALINAS Smart Meter  Billing Issue: General Billing {SM} Other
10/29/2010 CASTRO VALLEY Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
11/1/2010 COTATI Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
11/1/2010 OVATO Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
11/1/2010 BAN BRUNO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/1/2010 RICHMOND Smart Meter _Billing Issue: SmartMeter™ High Bill noperable meter
11/2/2010 [GRASS VALLEY Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/3/2010 [CAKDALE Smart Meter  Billing issue: SmartMeter™ High Bill Other
11/4/2010 BOULDER CREEK  Smart Meter SmartMeter™ - Other . o Other o
11/4/2010 TWAIN HARTE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/5/2010 SANTA ROSA Smart Meter _Installer (Meter/Module) - (SM) QOther
11/5/2010 PASO ROBLES Smart Meter SmartMeter™ - Other Other
11/5/2010 ARYSVILLE Smart Meter  SmartMeter Customer Communication Unhappy with SmartMeter™ program
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11/9/2010 BAN JOSE Smart Meter _Billing Issue: Delayed Billing (SM) System Error
11/10/2010 POLLOCK PINES Smart Meter _ Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/10/2010 DAKLAND Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
11/10/2010 ALLEJO Smart Meter  Billing Issue: Delayed Billing (SM} Meter Reader error
11/15/2010 CAMPBELL __Bmart Meter _SmartMeter™ - Other . Other
11/15/2010 ROHNERT PARK ~ Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/15/2010 CEDAR RIDGE Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
11/16/2010 HAYWARD Smart Meter _Installer (Meter/Module) - (SM} {Technician error when installing meter
11/16/2010 [GRASS VALLEY Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
11/16/2010 'ALNUT CREEK Smart Meter _ Billing Issue: Disputed Billing Data/Charges (SM)  Usage and billing investigated - no errors found
11/17/2010 0SS BEACH Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/17/2010 BELMONT Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/17/2010 FREMONT Smart Meter  Billing Issue: SmartMeter™ High Bill _Seasonal weather changes
11/17/2010 [CONCORD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/18/2010 SAN RAFAEL Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
11/18/2010 | ODI Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
11/18/2010 | INCOLN _Bmart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/18/2010 | INCOLN Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/19/2010 BANTA ROSA Smart Meter  Billing Issue: Delayed Billing (SM) Meter unable to send read data electronically
11/19/2010 AN CARLOS Smart Meter SmartMeter™ - Other Other
11/19/2010 CAMPBELL Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/19/2010 DANVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/19/2010 SAN JOSE Smart Meter _Installer (Meter/Module) - (SM} Representative failed to knock before entering customer's home/prop|
11/19/2010 L SOBRANTE __Bmart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/22/2010 PIEDMONT Smart Meter Household Items Affected (SM) Miscellaneous
11/22/2010 DAKLAND Smart Meter Household Items Affected (SM) Miscellaneous . )
11/22/2010 PENNGROVE Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/22/2010 BAN LEANDRO Smart Meter _Billing Issue: Disputed Billing Data/Charges (SM) Meter unable to send read data electronically
11/23/2010 CUPERTINO Smart Meter  Billing Issue: SmartMeter™ High Bill Seasonal weather changes
11/23/2010 CAMERON PARK Smart Meter _ Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income assistance program.
11/23/2010 EAN RAMON __Smart Meter _ Billing tssue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/23/2010 ALLEJO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/23/2010 PITTSBURG Smart Meter SmartMeter™ - Other Other
11/23/2010 DAKLAND Smart Meter SmartMeter Customer Communication SmartMeter™ installation notification
11/23/2010 PITTSBURG Smart Meter  Billing Issue: Delayed Billing (SM) Meter exchange processing error caused billing issue
11/23/2010 FAIRFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/24/2010 PASO ROBLES Smart Meter _Installer (Meter/Module) - (SM) Damaged private property
11/24/2010 ACAVILLE Smart Meter _ Billing Issue: SmartMeter™ High Bill - Usage and billing investigated - no errors found
11/29/2010 BAN PABLO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/29/2010 BROOKDALE Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
11/30/2010 FRESNOC Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/30/2010 BAN JOSE Smart Meter  SmartMeter™ - Other Other
12/1/2010 WALLEJO Smart Meter Scheduling Problems (SM) Other
12/1/2010 ARYSVILLE Smart Meter  Billing Issue: Delayed Billing (SM) Meter Reader error
12/1/2010 ILPITAS Smart Meter  Billing Issue: SmartMeter™ High Bill ncorrect meter setting at installation
12/1/2010 SAN MATEC Smart Meter _ Billing Issue: Delayed Billing (SM} Other
12/3/2010 OVATO Smart Meter _Installer (Meter/Module) - (SM} [Technician error when installing meter
12/3/2010 PORTOLA VALLEY Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM)  Other
12/6/2010 ILL VALLEY Smart Meter _ Billing Issue: Delayed Billing (SM) Meter read obtained but not used to bill
12/6/2010 PLACERVILLE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/7/2010 ARYSVILLE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/7/2010 BERKELEY Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM)  Meter unable to send read data electronically
12/7/2010 [FWAIN HARTE Smart Meter  Billing Issue: SmartMeter™ High Bill Other
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12/7/2010 EVADA CITY Smart Meter  SmartMeter Customer Communication SmartMeter™ communications inquiry
12/8/2010 BEN LOMOND Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
12/8/2010 PACIFICA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/8/2010 BAN JOSE Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/9/2010 ALLEJO Smart Meter Household Items Affected (SM) Other
12/9/2010 FOSTER CITY Smart Meter  Billing Issue: SmartMeter™ High Bill - Other N
12/10/2010 BTANFORD UNV Smart Meter  Billing Issue: SmartMeter™ High Bill ncorrect meter setting at installation
12/10/2010 BAN JOSE Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/13/2010 BFONOMA Smart Meter  Billing Issue: Delayed Billing (SM) Usage and billing investigated - no errors found
12/13/2010 BOLINAS Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
12/14/2010 BANTA ROSA Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
12/14/2010 BAN RAFAEL Smart Meter SmartMeter™ - Other Other ) R
12/15/2010 BANTA ROSA Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
12/16/2010 ENTFIELD Smart Meter _SmartMeter™ - Other Other
12/16/2010 BEASIDE Smart Meter nstaller (Meter/Module) - (SM) Other
12/16/2010 BALINAS Smart Meter SmartMeter™ - Other Other
12/16/2010 PTASCADERO Smart Meter SmartMeter™ - Other Other
12/16/2010 HILLSBOROUGH Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/17/2010 SANTA ROSA Smart Meter SmartMeter Customer Communication ~ SmartMeter™ installation notification
12/17/2010 BAN JOSE Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/20/2010 CAZADERC Smart Meter _Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
12/20/2010 ORGAN HILL Smart Meter  Installer (Meter/Modute} - (SM} Representative failed to knock before entering customer’s home/propj
12/21/2010 BERKELEY Smart Meter _ Billing Issue: SmartMeter™ High Bill _Affected/damaged appliances
12/21/2010 SANTA ROSA _BSmart Meter _Billing Issue: SmartMeter™ High Bill _Usage and billing investigated - no errors found
12/21/2010 EL SOBRANTE Smart Meter _ Billing Issue: SmartMeter™ HighBill Usage and billing investigated - no errors found
12/21/2010 ALLEJO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found .
12/21/2010 CAPITOLA Smart Meter _SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
12/21/2010 PLEASANT HILL Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/22/2010 CAMPBELL Smart Meter  Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income assistance program.
12/23/2010 SAN PABLO Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/23/2010 FUREKA Smart Meter  Billing Issue: SmartMeter™ High Bill Seasonal weather changes )
12/28/2010 CLEARLAKE OAKS  Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
12/28/2010 CORTE MADERA Smart Meter _Billing 1ssue: SmartMeter™ High Bill Meter Reader error
12/28/2010 PUBURN Smart Meter _ Billing Issue: SmartMeter™ High Bill Seasonal weather changes
12/28/2010 BANTA CRUZ Smart Meter SmartMeter™ - Other Other
12/28/2010 BONORA Smart Meter _ Billing tssue: SmartMeter™ High Bill Customer added additional load
12/28/2010 FREMONT Smart Meter  Billing Issue: SmartMeter™ High Bill Seasonal Crossover
12/28/2010 GILROY Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/28/2010 RICHMOND Smart Meter  Billing Issue: SmartMeter™ High Bill - Usage and billing investigated - no errors found
12/28/2010 [COPPERQOPOLIS Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/28/2010 BAN JOSE Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
12/29/2010 BELVEDERE Smart Meter SmartMeter Customer Communication Misc. concern about SmartMeters/SmartMeter™ Installation
12/29/2010 REDDING Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/29/2010 DINUBA Smart Meter  Billing Issue: SmartMeter™ High Bi Usage related to change in temperature
12/31/2010 OUNTAIN VIEW Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/31/2010 [CONCORD Smart Meter  Billing Issue: Delayed Billing (SM) Field Error
12/31/2010 BHINGLE SPRINGS _ Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no etrors found
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Redacted} 08/28/2007 Redacted} BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/12/2007 'OODLAND Smart Meter _Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/20/2007 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/7/2007 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
12/3/2007 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter Reader error
01/10/2008 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/22/2008 BAKERSFIELD Smart Meter SmartMeter Customer Communication Did not receive SM communication o
01/25/2008 SAN FRANCISCO Smart Meter _Installer (Meter/Module} - (SM} Contractor did not present proper PG&E identification
01/28/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/31/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/4/2008 BAKERSFIELD _Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/4/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/5/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill - Usage and billing investigated - no errors found
02/5/2008 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/5/2008 BAKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/5/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/5/2008 BAKERSFIELD __Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/14/2008 BACRAMENTO Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
02/19/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/20/2008 BAKERSFIELD Smart Meter _Billing Issue: Delayed Billing (SM) Meter exchange processing error caused billing issue
02/22/2008 BAKERSFIELD Smart Meter Meter/module issue from the manufacturer (SM) Meter/module issue from the manufacturer
02/28/2008 FLK GROVE Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
03/14/2008 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/17/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Propped/removed from CARE low-income assistance program.
03/19/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
03/25/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
03/27/2008 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/27/2008 SAN FRANCISCO Smart Meter Billing Issue: SmartMeter™ High Bill Customer added additional load
03/31/2008 BACRAMENTO Smart Meter  Installer (Meter/Module) - (SM) Representative failed to knock before entering customer's home/prop|
04/3/2008 BAKERSFIELD Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM)  Customer disputes estimated usage
04/4/2008 BAKERSFIELD _Smart Meter _Billing tssue: SmartMeter™ High Bill _Dropped/removed from CARE low-income assistance program.
04/4/2008 [EHACHAPI ~ SmartMeter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/4/2008 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/11/2008 BAKERSFIELD Smart Meter Household ltems Affected (SM) Affected/damaged appliances
04/11/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/17/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/17/2008 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill . Dropped/removed from CARE low-income assistance program.
04/18/2008 BACRAMENTO Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage .
04/21/2008 BAKERSFIELD Smart Meter installer (Meter/Module) - (SM) Misc. concern about SmartMeters/SmartMeter™ |nstallation
04/22/2008 BAKERSFIELD Smart Meter SmartMeter Customer Communication SmartMeter™ installation notification
04/25/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
04/25/2008 CROCKETT Smart Meter _ Billing Issue: SmartMeter™ High Bill Customer added additional load
05/1/2008 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter Reader error
05/5/2008 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/5/2008 BACRAMENTO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/9/2008 BAKERSFIELD Smart Meter Scheduling Problems (SM) Wellington appointment issue {missed, scheduling, etc.)
05/12/2008 BACRAMENTO Smart Meter Scheduling Problems (SM) Customer objects to/refuses SmartMeter
05/12/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
05/27/2008 BAKERSFIELD Smart Meter SmartMeter Customer Communication SmartMeter™ installation notification
05/28/2008 BACRAMENTO Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
06/2/2008 BAKERSFIELD Smart Meter SmartMeter Customer Communication SmartMeter™ installation notification
06/4/2008 BAKERSFIELD Smart Meter SmartMeter Customer Communication SmartMeter™ installation notification
06/4/2008 BACRAMENTO Smart Meter  SmartMeter Customer Communication SmartMeter™ communications inguiry
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06/11/2008 BACRAMENTO Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/24/2008 BAKERSFIELD Smart Meter SmartMeter Customer Communication Did not receive SM communication

06/25/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found

07/3/2008 CITRUS HEIGHTS Smart Meter Installer (Meter/Module) - (SM) Contractor did not present proper PG&E identification
07/14/2008 BACRAMENTO Smart Meter  Scheduling Problems {SM} ellington appointment issue {missed, scheduling, etc.)
07/15/2008 FUREKA . Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/21/2008 BAKERSFIELD Smart Meter  Billing Issue: Delayed Billing (SM) ncorrect meter sefting at installation

07/22/2008 ODESTO Smart Meter Scheduling Problems (SM} PG&E appointment issue {(missed, scheduling, etc.)
07/25/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income assistance program.
07/25/2008 BAKERSFIELD __Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/28/2008 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income assistance program.
08/5/2008 RIO LINDA Smart Meter _Installer (Meter/Module) - (SM) Clerical error in billing

08/13/2008 SAN LEANDRO Smart Meter _iInstaller (Meter/Module) - (SM) Undesirable SmartMeter™ location

08/21/2008 BAKERSFIELD Smart Meter _Billing issue: SmartMeter™ High Bill Usage related to change in temperature

08/22/2008 FRESNC Smart Meter Scheduling Problems (SM) Wellington appointment issue (missed, scheduling, etc.)
09/5/2008 | ODIt Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature

09/5/2008 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Meter Reader error

09/9/2008 BAKERSFIELD _Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature

09/18/2008 TAFT Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/22/2008 BAKERSFIELD Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature

09/25/2008 BAN LORENZO Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program

09/26/2008 BACRAMENTO Smart Meter Scheduling Problems (SM) Misc. concern about SmartMeters/SmartMeter™ Installation
10/7/2008 FUREKA Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error

10/13/2008 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill _Unable to identify source of increased usage B
10/15/2008 CITRUS HEIGHTS  Smart Meter Scheduling Problems (SM) Wellington appointment issue (missed, scheduling, etc.)
10/15/2008 BAN FRANCISCO Smart Meter  Billing Issue: Delayed Billing (SM) Meter exchange processing error caused billing issue
10/16/2008 FAIR OAKS Smart Meter _ Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage

10/20/2008 BACRAMENTO Smart Meter Billing Issue: Delayed Billing (SM} Meter exchange processing error caused billing issue
10/28/2008 | OS ALTOS HILLS Smart Meter  Billing Issue: SmartMeter™ High Bill Affected/damaged appliances

11/12/2008 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Dropped/Removed from Balanced Payment Plan program
11/12/2008 BAKERSFIELD _Smart Meter _ Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income assistance program.
11/21/2008 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill . Usage and billing investigated - no errors found

12/2/2008 BACRAMENTO Smart Meter Network equipment installed incorrectly (SM) Undesirable network location for Acess Point pole
12/4/2008 RIDGECREST Smart Meter _Installer (Meter/Module) - (SM) Customer objects to/refuses SmartMeter

12/5/2008 BACRAMENTO Smart Meter  Billing Issue: Delayed Billing (SM) Clerical error in billing

12/18/2008 ODESTO Smart Meter Scheduling Problems (SM) ellington appointment issue {missed, scheduling, etc.)
01/5/2009 SBACRAMENTO Smart Meter Network equipment installed incorrectly (SM) Misc. concern about SmartMeters/SmartMeter™ |nstallation
01/5/2009 BAN MATEO Smart Meter Scheduling Problems (SM) Wellington appointment issue (missed, scheduling, etc.)
01/5/2009 BOUTH SAN FRANCISSmart Meter  Billing Issue: Delayed Billing (SM) ncorrect meter setting at installation

01/14/2009 ILPITAS Smart Meter SmartMeter™ - Other Unhappy with SmartMeter™ program

01/16/2009 |5 SAN FRANCISCO  Smart Meter  |nstaller (Meter/Module) - (SM) Misc. concern about SmartMeters/SmartMeter™ Installation
02/10/2009 FRESNO Smart Meter SmartMeter™ - Other Customer objects to/refuses SmartMeter

02/10/2009 BAN MATEO __Smart Meter _installer (Meter/Module) - (SM) Damaged private property

02/13/2009 FAIR OAKS Smart Meter _ Billing Issue: Delayed Billing (SM) _Inoperable meter

02/18/2009 ARTINEZ Smart Meter Network equipment installed incorrectly (SM) Undesirable network location for Acess Point pole
02/18/2009 BACRAMENTO Smart Meter _ Billing Issue: SmartMeter™ High Bill Incorrect meter setting at installation

02/19/2009 ROSEVILLE Smart Meter _Billing Issue: Delayed Billing (SM) Meter Reader error

02/20/2009 BTOCKTON Smart Meter Meter Not Recording Usage Correctly (SM} ncorrect meter setting at installation

02/24/2009 BYRON __Bmart Meter _Scheduling Problems (SM) __Misc. concern about SmartMeters/SmartMeter™ |nstallation
02/25/2009 BTOCKTON Smart Meter _ Billing Issue: SmartMeter™ High Bill Affected/damaged appliances

02/25/2009 BAN MATEO Smart Meter SmartMeter™ - Other Other

02/26/2009 BTOCKTON Smart Meter Meter Unable to Send Read Data Electronically DueMeter unable to send read data electronically

03/5/2009 BAN BRUNO Smart Meter Installer (Meter/Module) - (SM} naccurate final read obtained
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03/5/2009 RIDGECREST Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/13/2009 BACRAMENTO Smart Meter _Billing Issue: SmartMeter™ High Bill ncorrect meter setting at installation
03/13/2009 BAKERSFIELD Smart Meter Meter Unable to Send Read Data Electronically DueMeter unable to send read data electronically
03/16/2009 ETOCKTON Smart Meter _ Bitling Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/17/2009 FSCALON Smart Meter Scheduling Problems (SM) ellington appointment issue {missed, scheduling, etc.)
03/18/2009 ANTECA Smart Meter SmartMeter Customer Communication SmartMeter™ communications inquiry
03/19/2009 PNDERSON Smart Meter SmartMeter Customer Communication nquiry - SmartMeter™ roll-out schedule
03/20/2009 PDAVIS Smart Meter _Billing issue: SmartMeter™ High Bill Usage related to change in temperature
03/20/2009 BTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/24/2009 ENLO PARK Smart Meter Scheduling Problems (SM) Customer objects to/refuses SmartMeter
04/1/2009 BACRAMENTO Smart Meter _ Billing Issue: Delayed Billing (SM} [Technician error when installing meter
04/2/2009 BAKERSFIELD Smart Meter  Billing Issue: Delayed Billing (SM) ncorrect meter sefting at installation
04/2/2009 ROCKLIN Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/2/2009 CLOVIS Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
04/6/2009 ROCKLIN Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/8/2009 [UNION CITY Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
04/8/2009 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/13/2009 BAKERSFIELD __Bmart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/13/2009 BAN LEANDRO Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
04/16/2009 ODESTO Smart Meter _Billing Issue: General Billing (SM) Bilt no longer shows previous and current meter reads
04/22/2009 ODESTO Smart Meter _ Billing Issue: Delayed Billing (SM) noperable meter
04/24/2009 '‘OODLAND Smart Meter Meter/module issue from the manufacturer (SM) ncorrect meter setting at installation
04/27/2009 BRENTWOOD Smart Meter _ Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
04/28/2009 [GRANITE BAY Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
05/4/2009 ANTECA __Smart Meter _ Billing Issue: SmartMeter™ High Bill noperable meter
05/5/2009 FREMONT Smart Meter  Billing Issue: SmartMeter™ High Bill Meter Reader error
05/7/2009 TAFT Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/12/2009 PDAVIS Smart Meter Billing Issue: SmartMeter™ High Bill noperable meter
05/13/2009 ENLO PARK Smart Meter SmartMeter™ - Other Customer objects to/refuses SmartMeter
05/14/2009 DAKDALE Smart Meter Meter Not Recording Usage Correctly (SM) ncorrect meter setting at installation
05/18/2009 PUBURN Smart Meter  Billing Issue: SmartMeter™ High Bitl Usage and billing investigated - no errors found
05/18/2009 HAYWARD Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM) incorrect meter sefting at installation
05/21/2009 REDWOOD CITY Smart Meter _Billing Issue: SmartMeter™ High Bilt Usage and billing investigated - no errors found
05/21/2009 DAKDALE Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/21/2009 BSAN LORENZO Smart Meter  Billing Issue: Disputed Billing Data/Charges (SM)  Inoperable meter
05/21/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bilf Usage and billing investigated - no errors found
05/22/2009 BTOCKTON Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/29/2009 RIDGECREST Smart Meter _ Billing Issue: SmartMeter™ High Bill Customer disputes estimated usage
06/2/2009 FREMONT ) Smart Meter SmartMeter Customer Communication SmartMeter™ communications inquiry
06/5/2009 BACRAMENTO Smart Meter Meter Not Recording Usage Correctly (SM) ncorrect meter setting at installation
06/11/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bilt Usage and billing investigated - no errors found
06/16/2009 DANVILLE Smart Meter Network equipment installed incorrectly (SM) Undesirable network location for Acess Point pole
06/16/2009 BANTA ROSA Smart Meter  Billing Issue: SmartMeter™ High Bill noperable meter
06/18/2009 FOLSCM Smart Meter SmartMeter™ - Other Misc. concern about SmartMeters/SmartMeter™ Installation
06/19/2009 PUBURN Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/24/2009 EST SACRAMENTO Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/25/2009 CLOVIS Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/30/2009 PUBURN Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/30/2009 BAKERSFIELD Smart Meter _ Billing Issue: Delayed Billing (SM} Billed beyond period permitted by tariff
07/1/2009 ALAMO Smart Meter Network equipment installed incorrectly (SM}) Undesirable network location for Acess Point pole
07/2/2009 ROCKLIN Smart Meter Billing Issue: SmartMeter™ High Bill noperable meter
07/7/2009 ROCKLIN Smart Meter  Billing Issue: General Billing (SM) Issue with online "MyAccount”
07/7/2009 BAKERSFIELD Smart Meter  SmartMeter™ - Other Question/Concern regarding SmartRate
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07/8/2009 TAFT Smart Meter _ Billing Issue: SmartMeter™ High Bill noperable meter
07/10/2009 BRENTWOOD Smart Meter _Installer (Meter/Module} - (SM} naccurate final read obtained
07/15/2009 FREMCNT Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase
07/17/2009 PRNOLD Smart Meter SmartMeter™ - Other Affected/damaged appliances _
07/21/2009 [GUINDA Smart Meter Scheduling Problems (SM) Misc. concern about SmartMeters/SmartMeter™ Installation
07/24/2009 ROCKLIN Smart Meter  Billing Issue: SmartMeter™ High Bill Pre SmartMeter™ billing issue
07/24/2009 FRESNO . Smart Meter  Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income \ce program.
07/30/2009 BAKERSFIELD Smart Meter Scheduling Problems (SM) SmartMeter™ installation notification
07/30/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/30/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/30/2009 PDANVILLE Smart Meter Meter/module issue from the manufacturer (SM) Undesirable network location for Acess Point pole
07/30/2009 FRESNO Smart Meter  Billing Issue: SmartMeter™ High Bill Rate Increase )
07/30/2009 CLOVIS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/31/2009 HAYWARD Smart Meter _Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income \Ce program.
07/31/2009 [CAKDALE Smart Meter  Billing Issue: General Billing {SM} Bill no longer shows previous and current meter reads
08/4/2009 ALLEY SPRINGS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/4/2009 BAKERSFIELD __Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/5/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
08/5/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill __Usage related to change in temperature
08/5/2009 BETOCKTON Smart Meter _ Billing Issue: Disputed Billing Data/Charges (SM)  Customer disputes estimated usage
08/5/2009 ANTIOCH Smart Meter _ Billing issue: SmartMeter™ High Bill ncrease in number of occupants
08/7/2009 ARTINEZ Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
08/10/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill _Usage related to change in temperature
08/10/2009 STOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill noperable meter )
08/10/2009 SAN MATEO Smart Meter Scheduling Problems (SM) Wellington appointment issue {missed, scheduling, etc.)
08/10/2009 FRESNO Smart Meter Meter/module issue from the manufacturer (SM) Usage and billing investigated - no errors found
08/11/2009 BAKERSFIELD Smart Meter  SmartMeter™ - Other Customer objects to/refuses SmartMeter
08/12/2009 BTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill Clerical error in billing
08/12/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/12/2009 | INCOLN Smart Meter _Installer (Meter/Module) - (SM} Contractor did not present proper PG&E identification
08/12/2009 BURLINGAME Smart Meter SmartMeter™ - Other R Misc. concern about SmartMeters/SmartMeter™ Installation
08/12/2009 ANTECA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/12/2009 PITTSBURG Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/13/2009 'ALLEY SPRINGS Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/13/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/13/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bilt Usage related to change in temperature
08/13/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Rate Increase
08/13/2009 BFTOCKTON Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/14/2009 BHAFTER Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/14/2009 'ALLEY SPRINGS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/18/2009 BRENTWOOD Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
08/18/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/19/2009 FRESNO Smart Meter _ Billing Issue: Delayed Billing (SM) Meter exchange processing error caused billing issue
08/19/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/19/2009 FAIRFIELD Smart Meter Scheduling Problems (SM) _Inquiry - SmartMeter™ roll-out schedule
08/19/2009 BAKERSFIELD Smart Meter _ Billing issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/19/2009 BAKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/19/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/19/2009 ALLEY SPRINGS  Smart Meter _Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/19/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/19/2009 ANTECA Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/19/2009 BAKERSFIELD Smart Meter  Billing issue: SmartMeter™ High Bill Meter Reader error
08/20/2009 IVALLEY SPRINGS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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BAKERSFIELD Smart Meter
08/20/2009 CLOVIS Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/20/2009 BELMONT Smart Meter SmartMeter™ - Other Customer objects to/refuses SmartMeter
08/20/2009 BAKERSFIELD Smart Meter _ Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
08/20/2009 IMALLEY SPRINGS Smart Meter _ Billing tssue: SmartMeter™ High Bill Usage related to change in temperature
08/20/2009 BAKERSFIELD Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/24/2009 ALLEY SPRINGS  Smart Meter _ Billing Issue: SmartMeter™ High Bill | Usage related to change in temperature
08/24/2009 ALLEY SPRINGS Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/24/2009 ALLEY SPRINGS Smart Meter  Billing Issue: SmartMeter™ High Bill Rate increase
08/24/2009 ANTECA Smart Meter _ Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/24/2009 BAN MATEOQ Smart Meter _ Billing Issue: Delayed Billing (SM) ncorrect meter setting at installation
08/25/2009 COPPEROPOLIS Smart Meter _ Billing Issue: SmartMeter™ High Bill - Usage related to change in temperature
08/25/2009 FRESNO ___Smart Meter _Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/25/2009 'ALLEY SPRINGS Smart Meter  Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/26/2009 BAKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
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