
This report contains confidential customer in formation and is being submitted under CPU'C Code Section 583.
attachment DRA 003- 7-1
SmartMeterTM Complaints 2007 Th rough 201 )

CoreProcess
GroupNameCustomer Name Date Received Account Customer Address _ Service City 

BAKERSFIELD
Core Process Detail RootCauseName

Usage and billing investigated - no errors found[Redacted} [Redacted}08/28/2007 Smart Meter Billing Issue: SmartMeter™ High Bill
09/12/2007 /VOODLAND Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/20/2007
11/7/2007

BAKERSFIELD
BAKERSFIELD

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Installer (Meter/Module) - (SM)_______

Usage and billing investigated - no errors found 
Unable to identify source of increased usage 
Meter Reader error
Usage and billing investigated - no errors found
Did not receive SM communication
Contractor did not present proper PG&E identification

12/3/2007 BAKERSFIELD Smart Meter
01/10/2008 BAKERSFIELD 

BAKERSFIELD 
BAN FRANCISCO

Smart Meter
01/22/2008
01/25/2008

Smart Meter 
Smart Meter

01/28/2008
01/31/2008

BAKERSFIELD
BAKERSFIELD
BAKERSFIELD
BAKERSFIELD
BAKERSFIELD
BAKERSFIELD

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill.....
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

02/4/2008 Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

02/4/2008
02/5/2008
02/5/2008
02/5/2008
02/5/2008
02/5/2008

BAKERSFIELD
BAKERSFIELD
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM)

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Unable to identify source of increased usage 
Usage and billing investigated - no errors found 
Meter exchange processing error caused billing issue

02/14/2008 BACRAMENTO
BAKERSFIELD
BAKERSFIELD

02/19/2008
02/20/2008
02/22/2008 BAKERSFIELD Smart Meter Meter/module issue from the manufacturer (SM) Meter/module issue from the manufacturer
02/28/2008
03/14/2008

ELK GROVE
BAKERSFIELD
BAKERSFIELD
BAKERSFIELD
BAKERSFIELD
BAKERSFIELD

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Meter Reader error
Usage and billing investigated - no errors found 
Dropped/removed from CARE low-income assistance program. 
Meter Reader error
Usage related to change in temperature
Usage and billing investigated - no errors found_____________

03/17/2008 Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

03/19/2008
03/25/2008
03/27/2008
03/27/2008
03/31/2008
04/3/2008

BAN FRANCISCO
BACRAMENTO
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM)
Billing Issue: Disputed Billing Data/Charges (SM) Customer disputes estimated usage

Dropped/removed from CARE low-income assistance program. 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found_____________

Customer added additional load
Representative failed to knock before entering customer's home/prop srty

04/4/2008 BAKERSFIELD
TEHACHAPl
BAKERSFIELD

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

04/4/2008 Smart Meter 
Smart Meter04/4/2008

04/11/2008 BAKERSFIELD Smart Meter Household Items Affected (SM) Affected/damaged appliances
04/11/2008
04/17/2008

BAKERSFIELD
BAKERSFIELD
BAKERSFIELD
BACRAMENTO
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..........
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM) 
SmartMeter Customer Communication

Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Dropped/removed from CARE low-income assistance program.
Unable to identify source of increased usage
Misc. concern about SmartMeters/SmartMeter™ Installation
SmartMeter™ installation notification

04/17/2008
04/18/2008 Smart Meter
04/21/2008 Smart Meter 

Smart Meter04/22/2008 BAKERSFIELD
04/25/2008
04/25/2008
05/1/2008
05/5/2008

BAKERSFIELD
BROCKETT
BAKERSFIELD
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill....
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Scheduling Problems (SM)__________

Unable to identify source of increased usage 
Customer added additional load 
Meter Reader error
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Wellington appointment issue (missed, scheduling, etc.)

05/5/2008
05/9/2008

BACRAMENTO
BAKERSFIELD Smart Meter

05/12/2008
05/12/2008
05/27/2008

BACRAMENTO
BAKERSFIELD
BAKERSFIELD

Smart Meter Scheduling Problems (SM)
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
SmartMeter Customer Communication 
SmartMeter Customer Communication 
SmartMeter Customer Communication

Customer objects to/refuses SmartMeter 
Meter Reader error 
SmartMeter™ installation notification 
Unhappy with SmartMeter™ program 
SmartMeter™ installation notification 
SmartMeter™ installation notification

Smart Meter 
Smart Meter 
Smart Meter05/28/2008 BACRAMENTO

BAKERSFIELD
BAKERSFIELD

06/2/2008
06/4/2008

Smart Meter 
Smart Meter

06/4/2008 BACRAMENTO Smart Meter SmartMeter Customer Communication SmartMeter™ communications inquiry
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This report contains confidential customer in formation and is being submitted under CPU'C Code Section 583.
attachment DRA 003-' 7-1
SmartMeterTM Complaints 2007 Th rough 201 )

CoreProcess 
GroupName 

Smart Meter
Customer Name _ Date Received 

06/11/2008
Account Customer Address Service City 

SACRAMENTO
Core Process Detail RootCauseName

Usage and billing investigated - no errors foundBilling Issue: SmartMeter™ High Bill
06/24/2008 BAKERSFIELD Smart Meter SmartMeter Customer Communication Did not receive SM communication
06/25/2008
07/3/2008

BAKERSFIELD 
BITRUS HEIGHTS

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM) 
Scheduling Problems (SM)
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Scheduling Problems (SM)_______

Usage and billing investigated - no errors found 
Contractor did not present proper PG&E identification 
Wellington appointment issue (missed, scheduling, etc.) 
Usage and billing investigated - no errors found 
Incorrect meter setting at installation 
PG&E appointment issue (missed, scheduling, etc.)

07/14/2008 SACRAMENTO
EUREKA07/15/2008

07/21/2008 BAKERSFIELD
MODESTO07/22/2008

07/25/2008
07/25/2008

BAKERSFIELD 
BAKERSFIELD 
BAKERSFIELD 
RIO LINDA 
BAN LEANDRO 
BAKERSFIELD

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM) 
Installer (Meter/Module) - (SM)
Billing Issue: SmartMeter™ High Bill

Dropped/removed from CARE low-income assistance program. 
Usage and billing investigated - no errors found 
Dropped/removed from CARE low-income assistance program. 
Clerical error in billing 
Undesirable SmartMeter™ location
Usage related to change in temperature___________________

07/28/2008 Smart Meter
08/5/2008 Smart Meter 

Smart Meter08/13/2008
08/21/2008 Smart Meter
08/22/2008
09/5/2008
09/5/2008

rRESNO Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Scheduling Problems (SM)
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Wellington appointment issue (missed, scheduling, etc.) 
Usage related to change in temperature 
Meter Reader error
Usage related to change in temperature
Usage and billing investigated - no errors found
Usage related to change in temperature_____________

_ODI
BAKERSFIELD
BAKERSFIELD09/9/2008

09/18/2008 TAFT
09/22/2008 BAKERSFIELD Smart Meter
09/25/2008 BAN LORENZO Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
09/26/2008
10/7/2008

SACRAMENTO
EUREKA

Smart Meter 
Smart Meter 
Smart Meter

Scheduling Problems (SM)
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Scheduling Problems (SM)
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill

Misc. concern about SmartMeters/SmartMeter™ Installation 
Meter Reader error ...
Unable to identify source of increased usage .....
Wellington appointment issue (missed, scheduling, etc.) 
Meter exchange processing error caused billing issue 
Unable to identify source of increased usage____________

10/13/2008 BAKERSFIELD 
BITRUS HEIGHTS10/15/2008 Smart Meter

10/15/2008 BAN FRANCISCO 
rAIR OAKS

Smart Meter 
Smart Meter10/16/2008

10/20/2008
10/28/2008
11/12/2008

SACRAMENTO 
.OS ALTOS HILLS 
BAKERSFIELD 
BAKERSFIELD 
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: Delayed Billing (SM)
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..........
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Network equipment installed incorrectly (SM)

Meter exchange processing error caused billing issue 
Affected/damaged appliances
Dropped/Removed from Balanced Payment Plan program

...Dropped/removed from CARE low-income assistance program.
Usage and billing investigated - no errors found 

_Undesirable network location for Acess Point pole___________

11/12/2008
11/21/2008
12/2/2008 SACRAMENTO
12/4/2008 RIDGECREST Smart Meter Installer (Meter/Module) - (SM) Customer objects to/refuses SmartMeter
12/5/2008

12/18/2008
01/5/2009

SACRAMENTO
MODESTO
SACRAMENTO
BAN MATEO
SOUTH SAN FRANCIS
MILPITAS

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: Delayed Billing (SM) 
Scheduling Problems (SM)
Network equipment installed incorrectly (SM) 
Scheduling Problems (SM)
Billing Issue: Delayed Billing (SM) 
SmartMeter™ - Other

Clerical error in billing
Wellington appointment issue (missed, scheduling, etc.) 
Misc. concern about SmartMeters/SmartMeter™ Installation 
Wellington appointment issue (missed, scheduling, etc.) 
Incorrect meter setting at installation 
Unhappy with SmartMeter™ program__________________

01/5/2009
01/5/2009
01/14/2009 Smart Meter
01/16/2009
02/10/2009

3 SAN FRANCISCO 
rRESNO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Installer (Meter/Module) - (SM)
SmartMeter™ - Other 
Installer (Meter/Module) - (SM)
Billing Issue: Delayed Billing (SM)
Network equipment installed incorrectly (SM) 
Billing Issue: SmartMeter™ High Bill_________

Misc. concern about SmartMeters/SmartMeter™ Installation 
Customer objects to/refuses SmartMeter
Damaged private property ..........
Inoperable meter
Undesirable network location for Acess Point pole 
Incorrect meter setting at installation__________________

02/10/2009 BAN MATEO 
rAIR OAKS 
MARTINEZ

02/13/2009
02/18/2009
02/18/2009 SACRAMENTO
02/19/2009
02/20/2009
02/24/2009

ROSEVILLE Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Meter Reader error 
Incorrect meter setting at installation 
Misc. concern about SmartMeters/SmartMeter™ Installation 
Affected/damaged appliances . ...
Other

Meter Unable to Send Read Data Electronically Due Meter unable to send read data electronically___________

Billing Issue: Delayed Billing (SM)
Meter Not Recording Usage Correctly (SM)
Scheduling Problems (SM) ...
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other

STOCKTON
BYRON

02/25/2009 STOCKTON
02/25/2009 BAN MATEO Smart Meter 

Smart Meter02/26/2009 STOCKTON
03/5/2009 BAN BRUNO Smart Meter Installer (Meter/Module) - (SM) Inaccurate final read obtained
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This report contains confidential customer in formation and is being submitted under CPU'C Code Section 583.
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CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received 

03/5/2009
Account Customer Address Service City 

RIDGECREST
Core Process Detail RootCauseName

Usage and billing investigated - no errors foundBilling Issue: SmartMeter™ High Bill
03/13/2009 SACRAMENTO Smart Meter Billing Issue: SmartMeter™ High Bill Incorrect meter setting at installation
03/13/2009
03/16/2009

BAKERSFIELD
STOCKTON

Smart Meter 
Smart Meter

Meter Unable to Send Read Data Electronically Due Meter unable to send read data electronically
Usage and billing investigated - no errors found 
Wellington appointment issue (missed, scheduling, etc.) 
SmartMeter™ communications inquiry 
Inquiry - SmartMeter™ roll-out schedule 
Usage related to change in temperature_____________

Billing Issue: SmartMeter™ High Bill
Scheduling Problems (SM)..................
SmartMeter Customer Communication 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill

03/17/2009 ESCALON Smart Meter
03/18/2009 MANTECA Smart Meter
03/19/2009 \NDERSON

DAVIS
Smart Meter 
Smart Meter03/20/2009

03/20/2009
03/24/2009

STOCKTON 
dENLO PARK

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Scheduling Problems (SM)
Billing Issue: Delayed Billing (SM) 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Customer objects to/refuses SmartMeter 
Technician error when installing meter 
Incorrect meter setting at installation 
Usage and billing investigated - no errors found 
Usage related to change in temperature______

04/1/2009 BACRAMENTO
BAKERSFIELD
ROCKLIN
DLOVIS

04/2/2009
04/2/2009 Smart Meter 

Smart Meter04/2/2009
04/6/2009
04/8/2009
04/8/2009

ROCKLIN 
JNION CITY 
rRESNO 
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: General Billing (SM)

Usage and billing investigated - no errors found 
Unhappy with SmartMeter™ program 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found04/13/2009

04/13/2009
04/16/2009

BAN LEANDRO 
MODESTO

Meter Reader error
Bill no longer shows previous and current meter reads

04/22/2009 MODESTO Smart Meter Billing Issue: Delayed Billing (SM) Inoperable meter
04/24/2009
04/27/2009

/VOODLAND 
BRENTWOOD 
3RANITE BAY

Smart Meter 
Smart Meter 
Smart Meter

Meter/module issue from the manufacturer (SM) 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill.....
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill__________

Incorrect meter setting at installation 
Unable to identify source of increased usage 
Usage related to change in temperature 
Inoperable meter 
Meter Reader error
Usage and billing investigated - no errors found

04/28/2009
05/4/2009 MANTECA

rREMONT
TAFT

Smart Meter 
Smart Meter 
Smart Meter

05/5/2009
05/7/2009
05/12/2009
05/13/2009
05/14/2009

DAVIS
^lENLO PARK 
DAKDALE 
UJBURN 
HAYWARD 
REDWOOD CITY

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other
Meter Not Recording Usage Correctly (SM)
Billing Issue: SmartMeter™ High Bill
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill___________

Inoperable meter
Customer objects to/refuses SmartMeter
Incorrect meter setting at installation
Usage and billing investigated - no errors found
Incorrect meter setting at installation
Usage and billing investigated - no errors found

05/18/2009
05/18/2009
05/21/2009 Smart Meter
05/21/2009 DAKDALE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/21/2009
05/21/2009

BAN LORENZO 
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: Disputed Billing Data/Charges (SM) 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill......
Billing Issue: SmartMeter™ High Bill
SmartMeter Customer Communication
Meter Not Recording Usage Correctly (SM)_____

Inoperable meter
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Customer disputes estimated usage 
SmartMeter™ communications inquiry 
Incorrect meter setting at installation____________

05/22/2009 STOCKTON
RIDGECREST
rREMONT

05/29/2009
06/2/2009
06/5/2009 BACRAMENTO
06/11/2009 
06/16/2009

BAKERSFIELD
DANVILLE

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Network equipment installed incorrectly (SM) 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill_______

Usage and billing investigated - no errors found 
Undesirable network location for Acess Point pole 
Inoperable meter
Misc. concern about SmartMeters/SmartMeter™ Installation
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found_________

06/16/2009 BANTA ROSA
06/18/2009 :OLSOM

\UBURN
Smart Meter

06/19/2009 Smart Meter 
Smart Meter06/24/2009 /VEST SACRAMENTO

06/25/2009
06/30/2009
06/30/2009

DLOVIS
\UBURN
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM)
Network equipment installed incorrectly (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: General Billing (SM)_________

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Billed beyond period permitted by tariff 
Undesirable network location for Acess Point pole 
Inoperable meter
Issue with online "MyAccount"________________

07/1/2009 UAMO
ROCKLIN
ROCKLIN

Smart Meter
07/2/2009
07/7/2009

Smart Meter 
Smart Meter

07/7/2009 BAKERSFIELD Smart Meter SmartMeter™ - Other Ouestion/Concern regarding SmartRate
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CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address Service City Core Process Detail 

Billing Issue: SmartMeter™ High Bill
RootCauseName

07/8/2009 AFT Inoperable meter
07/10/2009 RENTWOOD Smart Meter Installer (Meter/Module) - (SM) Inaccurate final read obtained
07/15/2009
07/17/2009
07/21/2009

rREMONT
\RNOLD
3UINDA

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other
Scheduling Problems (SM) ...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Scheduling Problems (SM)______________

Rate increase
Affected/damaged appliances

Smart Meter Misc, concern about SmartMeters/SmartMeter™ Installation 
Pre SmartMeter™ billing issue
Dropped/removed from CARE low-income assistance program, 
SmartMeter™ installation notification

07/24/2009 ROCKLIN
rRESNO

Smart Meter 
Smart Meter 
Smart Meter

07/24/2009
07/30/2009 3AKERSFIELD
07/30/2009
07/30/2009

3AKERSFIELD
BAKERSFIELD
DANVILLE
rRESNO
BLOVIS
HAYWARD

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Meter/module issue from the manufacturer (SM)
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill____________

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Undesirable network location for Acess Point pole 
Rate Increase
Usage and billing investigated - no errors found 
Dropped/removed from CARE low-income assistance program.

07/30/2009 Smart Meter 
Smart Meter 
Smart Meter

07/30/2009
07/30/2009
07/31/2009 Smart Meter
07/31/2009
08/4/2009
08/4/2009

OAKDALE 
/ALLEY SPRINGS 
BAKERSFIELD 
BAKERSFIELD 
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: General Billing (SM)
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Disputed Billing Data/Charges (SM)

Bill no longer shows previous and current meter reads 
Usage related to change in temperature
Usage related to change in temperature ............
Affected/damaged appliances ....
Usage related to change in temperature
Customer disputes estimated usage______________

08/5/2009
08/5/2009
08/5/2009 STOCKTON Smart Meter
08/5/2009 \NTIOCH Smart Meter Billing Issue: SmartMeter™ High Bill Increase in number of occupants
08/7/2009
08/10/2009

MARTINEZ
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter

SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Scheduling Problems (SM)
Meter/module issue from the manufacturer (SM) 
SmartMeter™ - Other

Unhappy with SmartMeter™ program 
Usage related to change in temperature
Inoperable meter ..............
Wellington appointment issue (missed, scheduling, etc.) 
Usage and billing investigated - no errors found 
Customer objects to/refuses SmartMeter____________

08/10/2009 STOCKTON
08/10/2009 SAN MATEO

rRESNO
BAKERSFIELD

Smart Meter
08/10/2009 Smart Meter
08/11/2009 Smart Meter
08/12/2009
08/12/2009
08/12/2009

STOCKTON
BAKERSFIELD
JNCOLN
BURLINGAME

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM) 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Clerical error in billing
Usage related to change in temperature
Contractor did not present proper PG&E identification
Misc. concern about SmartMeters/SmartMeter™ Installation
Usage and billing investigated - no errors found
Usage related to change in temperature________________

08/12/2009
08/12/2009 MANTECA

3lTTSBURG
Smart Meter 
Smart Meter08/12/2009

08/13/2009 /ALLEY SPRINGS Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/13/2009
08/13/2009

BAKERSFIELD
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage related to change in temperature 
Rate Increase
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage related to change in temperature______

08/13/2009 BAKERSFIELD
08/13/2009 STOCKTON
08/14/2009 3HAFTER 

/ALLEY SPRINGS
Smart Meter 
Smart Meter08/14/2009

08/18/2009
08/18/2009

BRENTWOOD
BAKERSFIELD
rRESNO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Scheduling Problems (SM)
Billing Issue: SmartMeter™ High Bill

Unhappy with SmartMeter™ program
Usage and billing investigated - no errors found
Meter exchange processing error caused billing issue
Usage and billing investigated - no errors found
Inquiry - SmartMeter™ roll-out schedule
Usage and billing investigated - no errors found_____

08/19/2009
08/19/2009 BAKERSFIELD

AIRFIELD08/19/2009
08/19/2009 BAKERSFIELD
08/19/2009
08/19/2009
08/19/2009

BAKERSFIELD 
BAKERSFIELD 
/ALLEY SPRINGS 
BAKERSFIELD
WANTECA................
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Meter Reader error

08/19/2009
08/19/2009
08/19/2009
08/20/2009 /ALLEY SPRINGS Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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This report contains confidential customer in formation and is being submitted under CPU'C Code Section 583.
attachment DRA 003-' 7-1
SmartMeterTM Compla ints 2007 Th -ough 201 )

CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received 

08/20/2009
Account Customer Address Service City 

BAKERSFIELD
Core Process Detail 

Scheduling Problems (SM)_______
RootCauseName

Wellington appointment issue (missed, scheduling, etc.)
08/20/2009 DLOVIS Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/20/2009
08/20/2009

BELMONT
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter

SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Customer objects to/refuses SmartMeter 
Affected/damaged appliances 
Usage related to change in temperature 
Usage related to change in temperature 
Usage related to change in temperature 
Usage related to change in temperature

08/20/2009 /ALLEY SPRINGS 
BAKERSFIELD 
/ALLEY SPRINGS 
/ALLEY SPRINGS

08/20/2009 Smart Meter 
Smart Meter 
Smart Meter

08/24/2009
08/24/2009
08/24/2009
08/24/2009

/ALLEY SPRINGS 
MANTECA 
BAN MATEO 
DOPPEROPOLIS 
rRESNO
/ALLEY SPRINGS

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: Delayed Billing (SM)....
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Rate Increase
Usage related to change in temperature 
Incorrect meter setting at installation 
Usage related to change in temperature 
Usage related to change in temperature 
Usage related to change in temperature

08/24/2009
08/25/2009
08/25/2009
08/25/2009
08/26/2009
08/26/2009
08/26/2009

BAKERSFIELD
BAKERSFIELD
rRESNO
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage related to change in temperature 
Usage related to change in temperature 
Usage related to change in temperature 
Usage related to change in temperature 
Rate Increase
Usage related to change in temperature

08/26/2009
08/26/2009 BYRON

WALLACE08/27/2009
08/27/2009 MANTECA Smart Meter Billing Issue: SmartMeter™ High Bill Inoperable meter
08/27/2009
08/27/2009

BAKERSFIELD 
/ALLEY SPRINGS 
BAKERSFIELD 
BAN LEANDRO

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage related to change in temperature 
Usage related to change in temperature 
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Usage related to change in temperature 

__Usage related to change in temperature______

08/27/2009 Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

08/27/2009
08/27/2009 BTOCKTON

BAKERSFIELD08/27/2009
08/28/2009
08/28/2009
08/28/2009

BONORA Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill....
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other

Meter Reader error
/ALLEY SPRINGS 
/ALLEY SPRINGS

Rate Increase
Usage related to change in temperature
Reconciliation following estimated bills
Usage and billing investigated - no errors found
Misc. concern about SmartMeters/SmartMeter™ Installation

08/31/2009 ROCKLIN
08/31/2009 /ALLEY SPRINGS 

DUTCH FLAT08/31/2009
08/31/2009 rRESNO Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/31/2009
09/1/2009

/ACAVILLE 
BAKERSFIELD 
JNION CITY 
BAKERSFIELD 
\NGELS CAMP 
DAVIS

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Rate Increase
Usage related to change in temperature 
Inoperable meter 
Rate Increase
Usage related to change in temperature 
Usage and billing investigated - no errors found

09/1/2009
09/2/2009
09/2/2009 Smart Meter 

Smart Meter09/2/2009
09/2/2009
09/2/2009

NEWCASTLE 
BAN ANDREAS 
BAKERSFIELD 
DOLFAX

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

SmartMeter™ installation notification
Dropped/removed from CARE low-income assistance program.
Usage and billing investigated - no errors found........................
Usage and billing investigated - no errors found 
Rate Increase
Usage related to change in temperature___________________

09/2/2009
09/2/2009
09/2/2009 /ALLEY SPRINGS
09/2/2009 BAKERSFIELD
09/2/2009
09/3/2009
09/4/2009

\NTIOCH
BAKERSFIELD
HOLLISTER
BONORA
rRESNO
/ALLEY SPRINGS

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage related to change in temperature
Usage related to change in temperature
Meter exchange processing error caused billing issue
Usage related to change in temperature
Usage and billing investigated - no errors found
Usage related to change in temperature___________

09/4/2009 Smart Meter
09/4/2009
09/4/2009

Smart Meter 
Smart Meter

09/4/2009 DAKLEY Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
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This report contains confidential customer in formation and is being submitted under CPU'C Code Section 583.
attachment DRA 003-17-1
SmartMeterTM Complaints 2007 Th -ough 201 )

CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address Service City 

3AKERSF1ELD
Core Process Detail RootCauseName

09/4/2009 Billing Issue: SmartMeter™ High Bill Issue with online "MyAccount"
09/4/2009 BAKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/4/2009
09/4/2009

BOPPEROPOLiS
BAKERSFIELD

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage related to change in temperature 
Usage related to change in temperature 
Usage related to change in temperature 
Usage related to change in temperature 
Usage related to change in temperature 
Rate Increase

09/4/2009 /ALLEY SPRINGS 
/ALLEY SPRINGS 
BOPPEROPOLIS 
/ALLEY SPRINGS

Smart Meter 
Smart Meter09/4/2009

09/4/2009 Smart Meter 
Smart Meter09/4/2009

09/4/2009
09/8/2009

BAN ANDREAS 
rRESNO 
\NTIOCH 
/ALLEY SPRINGS 
BAKERSFIELD

Smart Meter 
Smart Meter

Billing issue: SmartMeter™ High Bill
Billing Issue: Delayed Billing (SM)....
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage related to change in temperature 
Meter unable to send read data electronically 
Increase in number of occupants 
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

09/8/2009 Smart Meter
09/8/2009 Smart Meter
09/8/2009 Smart Meter 

Smart Meter09/9/2009 3AKERSFIELD
09/9/2009
09/10/2009
09/10/2009

YTWATER
MURPHYS
:ORESTHILL
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
No case detail data in the Customer Relations Tracker
Meter Reader error .............
Unhappy with SmartMeter™ program
Usage related to change in temperature
Usage related to change in temperature____________

09/10/2009
09/10/2009 BAKERSFIELD

BONORA
Smart Meter 
Smart Meter09/10/2009

09/10/2009 MURPHYS Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/11/2009 
09/11/2009

rRESNO 
BAN ANDREAS

Smart Meter 
Smart Meter

Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Incorrect meter setting at installation 
Usage related to change in temperature 
Unhappy with SmartMeter™ program 
Usage related to change in temperature 
Usage and billing investigated - no errors found 

_____ Usage related to change in temperature______

09/11/2009 BAKERSFIELD 
BAKERSFIELD 
/ACAVILLE 
/ALLEY SPRINGS

Smart Meter 
Smart Meter09/11/2009

09/14/2009 Smart Meter
09/14/2009 Smart Meter
09/14/2009
09/14/2009
09/15/2009

BLOVIS
BAKERSFIELD
\RNOLD
BONORA

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill

Rate Increase 
Rate Increase
Affected/damaged appliances 
Usage related to change in temperature 
Meter unable to send read data electronically 
Usage and billing investigated - no errors found

09/15/2009 Smart Meter 
Smart Meter 
Smart Meter

09/15/2009 BAKERSFIELD
BOOL09/15/2009

09/15/2009 /ALLEY SPRINGS Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/15/2009
09/15/2009

/ALLEY SPRINGS 
MANTECA

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Rate Increase
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Rate Increase
Usage related to change in temperature______

09/15/2009 \NTIOCH
BLOVIS
BAKERSFIELD
3AKERSF1ELD

Smart Meter
09/16/2009 Smart Meter 

Smart Meter 
Smart Meter

09/16/2009
09/16/2009
09/16/2009
09/16/2009

BAKERSFIELD 
-OOMIS .. 
BAKERSFIELD 
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM)

Affected/damaged appliances
Pre SmartMeter™ billing issue
Usage related to change in temperature
Usage related to change in temperature
Usage related to change in temperature
Dropped/removed from CARE low-income assistance program.

09/16/2009
09/16/2009
09/17/2009 BAKERSFIELD

rRESNO
Smart Meter 
Smart Meter09/17/2009

09/17/2009
09/17/2009
09/17/2009

3AKERSFIELD
rRESNO
BAKERSFIELD
BAKERSFIELD
BAKERSFIELD
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: Delayed Billing (SM) ........
Billing Issue: SmartMeter™ High Bill.........
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill___________

Usage related to change in temperature
Customer billed for wrong address
Meter exchange processing error caused billing issue
Usage related to change in temperature ....
Inoperable meter
Usage related to change in temperature___________

09/17/2009
09/17/2009 Smart Meter 

Smart Meter09/17/2009
09/17/2009 BAKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
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This report contains confidential customer in formation and is being submitted under CPU'C Code Section 583.
attachment DRA 003-' 7-1
SmartMeterTM Compla ints 2007 Th -ough 201 )

CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received 

09/17/2009
Account Customer Address Service City 

3AKERSFIELD
Core Process Detail RootCauseName

Billing Issue: SmartMeter™ High Bill Rate Increase
09/17/2009 3AKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Rate Increase
09/17/2009
09/17/2009

BAKERSFIELD
BAKERSFIELD
BAKERSFIELD
BOOL
BAKERSFIELD
MANTECA

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill........
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill____

Usage related to change in temperature 
Usage related to change in temperature

09/17/2009 Rate Increase 
Rate Increase
Usage related to change in temperature 
Usage and billing investigated - no errors found

09/17/2009
09/17/2009
09/18/2009
09/18/2009
09/18/2009

BAKERSFIELD
BAKERSFIELD
BAKERSFIELD
BAKERSFIELD
BAKERSFIELD
BYRON

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM)

Usage related to change in temperature 
Usage related to change in temperature 
Usage related to change in temperature 
Usage related to change in temperature 
Usage related to change in temperature 
Contractor did not present proper PG&E identification

09/18/2009
09/18/2009
09/18/2009
09/21/2009 Smart Meter
09/22/2009
09/23/2009
09/23/2009

BONORA
A/OODLAND
MERCED
ROCKLIN
ROCKLIN

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage related to change in temperature
Usage and billing investigated - no errors found
Rate Increase
Inaccurate estimated reads
Inaccurate estimated reads
Usage related to change in temperature______

09/23/2009
09/23/2009
09/23/2009 3AKERSFIELD
09/23/2009 3AKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/23/2009
09/23/2009

BAKERSFIELD
BAKERSFIELD
BAKERSFIELD
MANTECA
BAKERSFIELD
3AKERSFIELD

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage related to change in temperature
Usage related to change in temperature
Rate Increase
Inaccurate estimated reads
Usage related to change in temperature
Usage and billing investigated - no errors found

09/23/2009 Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

09/23/2009
09/23/2009
09/23/2009
09/23/2009
09/23/2009
09/23/2009

TAFT
BAKERSFIELD
BAKERSFIELD
rRESNO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill....
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage related to change in temperature
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Dropped/removed from CARE low-income assistance program.
Unable to identify source of increased usage_______________

09/23/2009
09/23/2009 BAKERSFIELD

MURPHYS09/23/2009
09/24/2009 3AKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Rate Increase
09/24/2009
09/24/2009

BAKERSFIELD
BAKERSFIELD

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM)____

Usage related to change in temperature 
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

09/24/2009 BAKERSFIELD Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

09/24/2009 BAN ANDREAS 
BAKERSFIELD 
OAKDALE

09/24/2009
09/24/2009
09/24/2009
09/24/2009

BAN ANDREAS 
/ALLEY SPRINGS 
BAKERSFIELD

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage related to change in temperature 
Rate Increase ... .
Usage related to change in temperature 
Usage related to change in temperature 
Usage related to change in temperature______

09/25/2009 Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

09/25/2009 BAKERSFIELD
BAKERSFIELD09/25/2009

09/25/2009 BAKERSFIELD
09/25/2009
09/25/2009
09/25/2009

BLOVIS
BLOVIS
/ALLEY SPRINGS 
BAKERSFIELD 
BAKERSFIELD 
BAKERSFIELD

Smart Meter Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Rate Increase 
Meter Reader error
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

Smart Meter 
Smart Meter 
Smart Meter09/25/2009

09/25/2009
09/25/2009

Smart Meter 
Smart Meter

09/25/2009 BARDEN VALLEY Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
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This report contains confidential customer in formation and is being submitted under CPU'C Code Section 583.
attachment DRA 003-17-1
SmartMeterTM Complaints 2007 Th -ough 201 )

CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address Service City 

3AKERSFIELD
Core Process Detail 

Billing Issue: SmartMeter™ High Bill
RootCauseName

09/25/2009 Rate Increase
09/28/2009 BAKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/28/2009
09/28/2009

BAKERSFIELD
BLOVIS
BAKERSFIELD
rRESNO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

SmartMeter™ communications inquiry
Usage related to change in temperature
Dropped/removed from CARE low-income assistance program.
Usage and billing investigated - no errors found
Rate Increase
Usage related to change in temperature___________________

09/30/2009
09/30/2009
09/30/2009 BAKERSFIELD

BAKERSFIELD
Smart Meter 
Smart Meter09/30/2009

09/30/2009
09/30/2009

STOCKTON
BAKERSFIELD
BRENTWOOD
BAKERSFIELD
3ITTSBURG.......
BAKERSFIELD

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill.....
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Customer disputes estimated usage 
Usage and billing investigated - no errors found 
Rate Increase
Usage related to change in temperature 
Usage related to change in temperature_______

10/1/2009 Smart Meter 
Smart Meter10/1/2009

10/1/2009 Smart Meter 
Smart Meter10/1/2009

10/1/2009
10/1/2009
10/1/2009

.OCKEFORD
BLOVIS
rRESNO
/ALLEY SPRINGS 
BAN LORENZO 
MURPHYS

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill

Difference in number of billing days compared to previous period 
Dropped/removed from CARE low-income assistance program. 
Usage related to change in temperature......................................

10/2/2009 Meter Reader error
Unhappy with SmartMeter™ program
Meter Reader error

10/5/2009
10/5/2009 Smart Meter
10/5/2009 ROCKLIN Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
10/6/2009
10/6/2009

BAKERSFIELD 
MWUK VILLAGE 
rRESNO 
BONORA
/ALLEY SPRINGS 
BAN CARLOS

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage related to change in temperature
Usage related to change in temperature
Usage and billing investigated - no errors found
Usage related to change in temperature
Usage and billing investigated - no errors found
Difference in number of billing days compared to previous period

10/6/2009
10/6/2009
10/6/2009
10/6/2009
10/6/2009
10/7/2009
10/7/2009

HAYWARD
BAKERSFIELD
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill........
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other

Unable to identify source of increased usage
Usage related to change in temperature
Dropped/removed from CARE low-income assistance program.
Usage related to change in temperature
Rate Increase
Customer objects to/refuses SmartMeter__________________

10/7/2009 BAKERSFIELD
10/7/2009 STOCKTON

BLOVIS
Smart Meter 
Smart Meter10/8/2009

10/8/2009 ^lENLO PARK Smart Meter Billing Issue: SmartMeter™ High Bill Rate Increase
10/9/2009
10/9/2009

BAKERSFIELD 
/ALLEY SPRINGS 
ROCKLIN

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Meter Reader error

10/9/2009 Inaccurate estimated reads 
Meter Reader error 
Rate Increase 
Rate Increase

10/9/2009 \NTIOCH
10/12/2009 TAFT (SOUTH) 

3AKERSFIELD10/12/2009
10/12/2009
10/12/2009

BAKERSFIELD Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill___________

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Usage related to change in temperature______

BAKERSFIELD
10/12/2009 BAKERSFIELD

BAKERSFIELD10/13/2009 Smart Meter 
Smart Meter10/13/2009 HAYWARD

10/13/2009 3AKERSFIELD Smart Meter
10/14/2009
10/16/2009
10/16/2009

3AKERSFIELD
BAKERSFIELD
BAKERSFIELD
BAKERSFIELD
BAKERSFIELD
BAKERSFIELD

Smart Meter Billing Issue: Disputed Billing Data/Charges (SM) 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill ........
Billing Issue: SmartMeter™ High Bill.........
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill___________

Usage and billing investigated - no errors found 
Switched Meters
Usage and billing investigated - no errors found 
Inoperable meter
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

Smart Meter 
Smart Meter 
Smart Meter10/16/2009

10/16/2009 Smart Meter 
Smart Meter10/20/2009

10/20/2009 BAKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
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This report contains confidential customer in formation and is being submitted under CPU'C Code Section 583.
attachment DRA 003-' 7-1
SmartMeterTM Compla ints 2007 Th -ough 201 )

CoreProcess
GroupNameCustomer Name Date Received 

10/20/2009
Account Customer Address Service City 

3AKERSFIELD
Core Process Detail 

Billing Issue: SmartMeter™ High Bill
RootCauseName

Usage and billing investigated - no errors foundSmart Meter
10/21/2009 BYRON Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/21/2009
10/21/2009

CAMPBELL
BAKERSFIELD
BAKERSFIELD
rRESNO

Smart Meter 
Smart Meter 
Smart Meter

SmartMeter™ - Other
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Undesirable SmartMeter™ location 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

10/21/2009
10/21/2009 Smart Meter 

Smart Meter 
Smart Meter

10/21/2009 BAKERSFIELD
rRESNO10/21/2009

10/21/2009
10/21/2009

BAKERSFIELD
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Meter Reader error 
Rate Increase 
Rate Increase

10/21/2009 BAKERSFIELD
BLOVIS
BAKERSFIELD
3AKERSFIELD

10/21/2009 Smart Meter
10/21/2009 Smart Meter 

Smart Meter10/21/2009
10/21/2009
10/22/2009
10/22/2009

3AKERSFIELD
BAKERSFIELD
3ITTSBURG
BAKERSFIELD
BAKERSFIELD
PEASANT HILL

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Disputed Billing Data/Charges (SM)

Usage related to change in temperature 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

10/22/2009 Smart Meter 
Smart Meter 
Smart Meter

10/22/2009
10/22/2009
10/22/2009 3AKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/22/2009
10/22/2009

3AKERSFIELD
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill....
Billing Issue: SmartMeter™ High Bill....
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

10/22/2009 BLOVIS 
BAKERSFIELD 
/ALLEY SPRINGS 
BAKERSFIELD

10/22/2009
10/22/2009
10/22/2009
10/23/2009
10/23/2009
10/23/2009

MANTECA 
3ASO ROBLES 
BACRAMENTO

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Disputed Billing Data/Charges (SM)

Customer added additional load
Usage related to change in temperature
Miscellaneous
Rate Increase
Meter Reader error
Usage and billing investigated - no errors found

10/24/2009 BAKERSFIELD 
FOUNTAIN RANCH

Smart Meter
10/26/2009 Smart Meter 

Smart Meter10/26/2009 \UBERRY
10/26/2009 BLOVIS Smart Meter Billing Issue: Disputed Billing Data/Charges (SM) Usage and billing investigated - no errors found
10/26/2009
10/26/2009

BAKERSFIELD
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage related to change in temperature 
Rate Increase 
Rate Increase
Usage related to change in temperature 
Rate Increase 
Rate Increase

10/26/2009 <ERMAN
BAKERSFIELD10/26/2009

10/26/2009 BLOVIS
10/27/2009 BAKERSFIELD
10/27/2009
10/27/2009

BLOVIS
BAKERSFIELD
rRESNO
rRESNO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: Disputed Billing Data/Charges (SM) 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM)____________

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Rate Increase 
Rate Increase
Billed beyond period permitted by tariff_______

10/27/2009
10/27/2009
10/27/2009 BTOCKTON
10/27/2009 rRESNO
10/27/2009
10/28/2009
10/28/2009

3AKERSFIELD
BAKERSFIELD
:RESNO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill___________

Unable to identify source of increased usage 
Usage related to change in temperature 
Rate Increase
^ected/damaged appliances
Meter unable to send read data electronically
Usage and billing investigated - no errors found

10/28/2009 BLOVIS
rRESNO
/ALLEY SPRINGS

10/28/2009
10/29/2009
10/29/2009 BAKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Rate Increase
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This report contains confidential customer in formation and is being submitted under CPU'C Code Section 583.
attachment DRA 003-17-1
SmartMeterTM Complaints 2007 Th -ough 201 )

CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address Service City Core Process Detail 

Billing Issue: SmartMeter™ High Bill
RootCauseName

Usage and billing investigated - no errors found10/29/2009 BLOVIS
10/30/2009 BLOVIS Smart Meter Billing Issue: Delayed Billing (SM) Billed beyond period permitted by tariff
10/30/2009
10/30/2009

\RNOLD 
BAKERSFIELD 
BLOVIS 
BALI NAS 
3ILOT HILL 
rRESNO

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

^ected/damaged appliances 
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage related to change in temperature______

10/30/2009 Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

10/30/2009
10/30/2009
10/30/2009
10/30/2009
10/30/2009

ESCALON
BLOVIS

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill___________

Rate Increase
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage and billing investigated - no errors found

10/30/2009 .INCOLN
\RNOLD
rRESNO
BRENTWOOD

11/2/2009 Smart Meter
11/2/2009 
11/3/2009

Smart Meter 
Smart Meter

11/3/2009 
11/3/2009 
11/3/2009

REDWOOD CITY 
HILLSBOROUGH 
BLOVIS 
TOLLHOUSE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other

Meter Reader error
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Rate Increase
^ected/damaged appliances
Misc. concern about SmartMeters/SmartMeter™ Installation

11/3/2009
11/4/2009 DALY CITY 

BOLFAX11/4/2009
11/4/2009 /VINTERS Smart Meter SmartMeter™ - Other Usage and billing investigated - no errors found
11/4/2009 
11/4/2009

BASTRO VALLEY 
BAN FRANCISCO

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM) 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Meter Reader error
Customer objects to/refuses SmartMeter 
Usage related to change in temperature 
Wellington appointment issue (missed, scheduling, etc.) 
Rate increase

11/4/2009 A/ALNUT CREEK 
BLOVIS 
BONCORD 
BAKERSFIELD

Smart Meter
11/4/2009 Smart Meter 

Smart Meter 
Smart Meter

11/5/2009
11/5/2009
11/5/2009 
11/5/2009 
11/6/2009

BONOMA
STOCKTON
HOCKLIN

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill

Rate Increase
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Inoperable meter 
No access to meter

11/6/2009 BLOVIS Smart Meter 
Smart Meter 
Smart Meter

11/6/2009 
11/9/2009

BAKERSFIELD
rRESNO

11/10/2009 A/ALNUT CREEK Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/10/2009
11/10/2009

rRESNO
PITTSBURG

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM)

Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Inoperable meter
*Vffected/damaged appliances
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found

11/10/2009
11/13/2009

BELMONT 
BAN BRUNO 
3lTTSBURG 
MURPHYS

Smart Meter 
Smart Meter 
Smart Meter

11/13/2009
11/17/2009
11/17/2009
11/17/2009

rREMONT 
HALF MOON BAY

Smart Meter 
Smart Meter 
Smart Meter

Household Items Affected (SM) 
SmartMeter™ - Other 
Household Items Affected (SM) 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

^ffected/damaged appliances 
Customer objects to/refuses SmartMeter 
Damaged private property .... .
No case detail data in the Customer Relations Tracker
Meter not recording usage correctly
Usage and billing investigated - no errors found_____

11/17/2009 BONCORD
\UBURN
rRESNO
\NTIOCH

11/17/2009 Smart Meter
11/17/2009 Smart Meter 

Smart Meter11/18/2009
11/18/2009
11/18/2009
11/19/2009

BUISUN
3UISUN
rRESNO
BONCORD
HOCKLIN
BONCORD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

SmartMeter™ - Other 
Installer (Meter/Module) - (SM)
Billing Issue: SmartMeter™ High Bill ....
Billing Issue: Delayed Billing (SM) ................
Meter Unable to Send Read Data Electronically Due 
Billing Issue: SmartMeter™ High Bill_____________

Customer objects to/refuses SmartMeter
Wellington appointment issue (missed, scheduling, etc.)
Usage related to change in temperature .............
Usage and billing investigated - no errors found 
Meter unable to send read data electronically 
Meter Reader error

11/19/2009
11/19/2009 Smart Meter 

Smart Meter11/19/2009
11/19/2009 BTOCKTON Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
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This report contains confidential customer in formation and is being submitted under CPU'C Code Section 583.
attachment DRA 003-' 7-1
SmartMeterTM Compla ints 2007 Th -ough 201 )

CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address Service City Core Process Detail RootCauseName

Rate Increase - price of commodity, change in tier11/21/2009 SANGER SmartMeter™ - Other
11/23/2009 HAYWARD Smart Meter Billing Issue: Delayed Billing (SM) Inoperable meter
11/23/2009 
11/24/2009

bamp meeker

rREMONT
HILLSBOROUGH
rRESNO

Smart Meter 
Smart Meter 
Smart Meter

SmartMeter™ - Other
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Misc. concern about SmartMeters/SmartMeter™ Installation
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Usage related to change in temperature
Dropped/removed from CARE low-income assistance program.
Usage and billing investigated - no errors found_____________

11/24/2009
11/24/2009 Smart Meter 

Smart Meter 
Smart Meter

11/24/2009 ESPARTO
<NIGHTSEN11/24/2009

11/24/2009 
11/25/2009

AIRFIELD
STOCKTON

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Clerical error in billing
Customer disputes estimated usage
Usage and billing investigated - no errors found
Usage related to change in temperature______

11/25/2009 SAN MATEO 
RICHMOND11/25/2009

11/25/2009 DALY CITY 
3RENTWOOD

Smart Meter
11/25/2009 Smart Meter
11/25/2009 
11/25/2009 
11/30/2009

SAN LORENZO 
A/EST SACRAMENTO 
REDWOOD CITY

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Unable to identify source of increased usage 
Usage and billing investigated - no errors found 
Affected/damaged appliances 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Meter Reader error

11/30/2009 DRINDA
ROCKLIN
EAIRFIELD

11/30/2009 Smart Meter 
Smart Meter11/30/2009

11/30/2009 \NTIOCH Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/1/2009
12/1/2009

boncord

BAN MATEO
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill

Meter Reader error 
Incorrect meter setting at installation 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Customer objects to/refuses SmartMeter 

___Usage and billing investigated - no errors found

12/1/2009 BONCORD
12/1/2009 RIPON 

BALI NAS 
rRESNO

Smart Meter
12/2/2009 Smart Meter 

Smart Meter12/2/2009
12/2/2009
12/2/2009
12/2/2009

rRESNO
MANTECA
3EORGETOWN
BENICIA

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Unable to identify source of increased usage 
Meter Reader error
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

12/2/2009
12/2/2009 OAKDALE

STOCKTON12/2/2009
12/3/2009 .OS ALTOS Smart Meter SmartMeter™ - Other Customer objects to/refuses SmartMeter
12/3/2009
12/7/2009

BLOVIS
dORAGA
BLOVIS

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM)______

Usage and billing investigated - no errors found 
SmartMeter™ communications inquiry 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Meter unable to send read data electronically

12/8/2009
12/8/2009 .INCOLN 

3AY POINT12/8/2009 Smart Meter
12/8/2009 /VOODLAND Smart Meter
12/8/2009
12/8/2009

/ACAVILLE
3ILROY

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Unable to identify source of increased usage 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Dropped/removed from CARE low-income assistance program. 
Inaccurate estimated reads
Usage and billing investigated - no errors found_____________

12/9/2009 BONCORD
BAKERSFIELD
rRESNO
rRESNO

Smart Meter 
Smart Meter12/10/2009

12/10/2009 Smart Meter 
Smart Meter12/10/2009

12/10/2009
12/11/2009
12/11/2009

MARTINEZ
SOUTH SAN FRANCIS 
<INGSBURG

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM)

Usage and billing investigated - no errors found
Did not receive SM communication
Usage and billing investigated - no errors found
Unable to identify source of increased usage
Inaccurate estimated reads
Billed beyond period permitted by tariff_______

12/11/2009 NEWCASTLE
ROCKLIN
ROCKLIN

12/11/2009 Smart Meter 
Smart Meter12/11/2009

12/15/2009 :OSTER CITY Smart Meter Billing Issue: Delayed Billing (SM) Inoperable meter
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attachment DRA 003-' 7-1
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CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received 

12/16/2009
Account Customer Address Service City Core Process Detail 

Billing Issue: SmartMeter™ High Bill
RootCauseName

Usage and billing investigated - no errors foundWERY
12/16/2009 REDWOOD CITY Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
12/17/2009
12/17/2009

3ACIFlCA
ROCKLIN

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: Delayed Billing (SM)

Unable to identify source of increased usage 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Unable to identify source of increased usage 
Other
Meter unable to send read data electronically

12/17/2009 OAKLEY 
3RANITE BAY 
3TOCKTON 
ROCKLIN

12/17/2009
12/17/2009
12/18/2009
12/18/2009
12/18/2009

DIABLO
/VALNUT CREEK

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: Delayed Billing (SM).....
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Affected/damaged appliances 
Miscellaneous ... .
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

12/18/2009 STOCKTON
/ACAVILLE12/18/2009

12/18/2009 
12/18/2009

BELMONT
rREMONT Smart Meter

12/21/2009
12/21/2009
12/21/2009
12/21/2009

MODESTO
TAFT
SUNNYVALE
/ALLEJO
MARTINEZ

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
SmartMeter Customer Communication 
Billing Issue: General Billing (SM)

Usage and billing investigated - no errors found 
Dropped/removed from CARE low-income assistance program. 
Unable to identify source of increased usage 
Solar issue
Inquiry - SmartMeter™ roll-out schedule
Misc. concern about SmartMeters/SmartMeter™ Installation

12/21/2009 Smart Meter 
Smart Meter12/22/2009 slAPA

12/22/2009 STOCKTON Smart Meter Billing Issue: Delayed Billing (SM) Meter unable to send read data electronically
12/22/2009
12/22/2009

RIVERBANK
STOCKTON
'JAPA
/ALLECITO
rRESNO
slEWARK

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Installer (Meter/Module) - (SM) 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Dropped/removed from CARE low-income assistance program. 
Meter unable to send read data electronically
Damaged private property ......
Clerical error in billing
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found_____________

12/23/2009
12/28/2009
12/28/2009
12/28/2009
12/28/2009
12/28/2009
12/28/2009
12/28/2009

rAlRFlELD
BLOVIS
\MERICAN CNYN 
ROCKLIN 
STOCKTON 
REDWOOD CITY

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
SmartMeter™ - Other ...........
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Misc. concern about SmartMeters/SmartMeter™ Installation
Customer disputes estimated usage
Usage related to change in temperature
Usage and billing investigated - no errors found_________

12/29/2009 Smart Meter
12/29/2009 Smart Meter
12/29/2009 3AKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
12/31/2009
12/31/2009

rREMONT
\NTIOCH

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: General Billing (SM)

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Affected/damaged appliances 
Unhappy with SmartMeter™ program
Customer usage pattern changes (occupancy, appliances in/not in us s, etc.)

12/31/2009 BLOVIS
REEDLEY
BONCORD
MARTINEZ

Smart Meter 
Smart Meter01/4/2010

01/4/2010 Smart Meter 
Smart Meter01/4/2010

01/4/2010
01/4/2010

STOCKTON 
JNION CITY 
-ATHROP 
3ITTSBURG 
/VINTON

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Unhappy with SmartMeter™ program 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

01/4/2010
01/5/2010
01/6/2010
01/7/2010 BAKERSFIELD
01/7/2010
01/7/2010
01/7/2010

MARTINEZ
^lORAGA
rREMONT

Smart Meter 
Smart Meter 
Smart Meter

SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: Delayed Billing (SM) 
SmartMeter Customer Communication

Unhappy with SmartMeter™ program 
Inoperable meter
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Meter unable to send read data electronically 
Unhappy with SmartMeter™ program________

01/7/2010 STOCKTON
STOCKTON

Smart Meter
01/7/2010
01/7/2010

Smart Meter 
Smart MeterBLAYTON

01/7/2010 SAN FRANCISCO Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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This report contains confidential customer in formation and is being submitted under CPU'C Code Section 583.
attachment DRA 003-' 7-1
SmartMeterTM Complaints 2007 Th rough 201 )

CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address Service City Core Process Detail

Billing Issue: Disputed Billing Data/Charges (SM)
RootCauseName

Usage and billing investigated - no errors found01/8/2010 \NTIOCH
01/8/2010 \UBURN Smart Meter Billing Issue: Delayed Billing (SM) Meter unable to send read data electronically
01/8/2010
01/8/2010

3AY POINT 
rRESNO

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Unable to identify source of increased usage 
Usage and billing investigated - no errors found 
Unable to identify source of increased usage

01/11/2010 3ROVELAND
3RENTWOOD

Smart Meter 
Smart Meter01/11/2010

01/11/2010
01/11/2010

X5NCORD Smart Meter 
Smart Meter3RENTWOOD

01/11/2010
01/11/2010

BONORA 
OAKLAND 
JNION CITY

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Incorrect meter setting at installation 
Dropped/Removed from Balanced Payment Plan program 
Usage and billing investigated - no errors found________

01/11/2010 Smart Meter
01/12/2010 BASTRO VALLEY

^ORAGA ........
3URSON

Smart Meter 
Smart Meter01/12/2010

01/12/2010 Smart Meter
01/12/2010
01/12/2010
01/13/2010

JVINGSTON
\UBURN
BOALINGA

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Scheduling Problems (SM)
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Scheduling Problems (SM)_______

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Customer objects to/refuses SmartMeter 
^ffected/damaged appliances 
Rate Increase
PG&E appointment issue (missed, scheduling, etc.)

01/13/2010 NEWCASTLE
BRINDA01/13/2010

01/14/2010 HAYWARD
01/14/2010 EL GRANADA Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
01/14/2010
01/14/2010

3lLOT HILL
rRESNO
3AKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter

Household Items Affected (SM)
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

^ected/damaged appliances
Usage and billing investigated - no errors found
Usage related to change in temperature
Unhappy with SmartMeter™ program
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found

01/15/2010
01/15/2010
01/15/2010
01/15/2010

BAN RAMON 
/VALNUT CREEK

Smart Meter 
Smart Meter 
Smart MeterMARTINEZ

01/15/2010
01/15/2010
01/15/2010
01/15/2010

rRESNO 
PEASANT HILL 
rORESTHILL

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..........
Billing Issue: SmartMeter™ High Bill............
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill______

Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Meter Reader error

BURLINGAME 
BAN RAMON01/15/2010

01/19/2010 STOCKTON Smart Meter
01/19/2010 BLOVIS Smart Meter Billing Issue: Delayed Billing (SM) Meter unable to send read data electronically
01/19/2010
01/19/2010

MERCED
/VEST SACRAMENTO

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Inquiry - SmartMeter™ roll-out schedule 
Usage and billing investigated - no errors found 
Rate Increase - price of commodity, change in tier 
Usage and billing investigated - no errors found

01/20/2010 :RESNO
01/20/2010 BASTRO VALLEY 

PITTSBURG
Smart Meter 
Smart Meter 
Smart Meter

01/21/2010
01/21/2010 FOUNTAIN RANCH
01/21/2010
01/21/2010

BUISUN
BRASS VALLEY

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication
Billing Issue: Delayed Billing (SM) ...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication

Usage and billing investigated - no errors found 
Unhappy with SmartMeter™ program 
Meter unable to send read data electronically 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Unhappy with SmartMeter™ program_________

01/21/2010 BTOCKTON
DUBLIN

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

01/21/2010
01/21/2010 .AFAYETTE

rRESNO01/21/2010
01/21/2010
01/21/2010
01/21/2010

BAKERSFIELD
^lORAGA
rRESNO
BUNNYVALE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Rate increase
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

01/21/2010
01/22/2010
01/25/2010

BAN LEANDRO 
OAKLEY

Smart Meter 
Smart Meter

01/25/2010 HAYWARD Smart Meter Billing Issue: SmartMeter™ High Bill Reconciliation following estimated bills
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This report contains confidential customer in formation and is being submitted under CPU'C Code Section 583.
attachment DRA 003-' 7-1
SmartMeterTM Complaints 2007 Th -ough 201 )

CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address Service City 

DALY CITY
Core Process Detail 

Billing Issue: SmartMeter"-' High Bill
RootCauseName

Usage and billing investigated - no errors found01/26/2010
01/26/2010 JVERMORE Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
01/26/2010
01/26/2010

rREMONT
PLYMOUTH

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Rate Increase
Usage and billing investigated - no errors found 
Incorrect meter setting at installation 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

01/26/2010 BAN ANDREAS Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

01/26/2010 \LBANY
01/26/2010 \NTIOCH
01/26/2010 /ACAVILLE
01/27/2010
01/27/2010

DLOVIS
\NTIOCH

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill____

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

01/27/2010 rRESNO
01/28/2010 STOCKTON

SUNNYVALE
PLEASANTON

01/28/2010 Smart Meter 
Smart Meter01/28/2010

01/28/2010
01/28/2010
01/28/2010

SAN BRUNO 
BAKERSFIELD 
BAN MATEO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Installer (Meter/Module) - (SM) 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Undesirable SmartMeter™ location
Meter unable to send read data electronically
Usage and billing investigated - no errors found
Customer disputes estimated usage
Usage and billing investigated - no errors found
Customer added additional load

01/29/2010 DANVILLE
MURPHYS
DONCORD

01/29/2010
01/29/2010
02/2/2010 /ACAVILLE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/2/2010
02/2/2010

ELDORADO HILLS
BAN RAMON
MERCED
BAKERSFIELD
\LAMO
rREMONT

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Incorrect rate
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Increase in number of occupants 
^ffected/damaged appliances 
Usage and billing investigated - no errors found

02/2/2010 Smart Meter
02/2/2010 Smart Meter
02/2/2010 Smart Meter 

Smart Meter02/3/2010
02/3/2010
02/4/2010
02/5/2010
02/5/2010

\NTIOCH
BERKELEY
<NIGHTSEN

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: Delayed Billing (SM) 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Meter unable to send read data electronically 
SmartMeter™ communications inquiry 
Usage and billing investigated - no errors found
Meter Reader error ... ....
Usage related to change in temperature 
Incorrect meter setting at installation_________

\LAMEDA .
SONORA
DONCORD

02/8/2010
02/8/2010 Smart Meter
02/8/2010 .AFAYETTE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/8/2010
02/8/2010

DLOVIS 
WERDALE 
HERCULES 
DLOVIS 
DALY CITY 
DASTRO VALLEY

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Unhappy with SmartMeter™ program 
Unhappy with SmartMeter™ program 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found_____

02/8/2010
02/8/2010
02/8/2010
02/8/2010
02/8/2010
02/8/2010

DAKLEY
BRENTWOOD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Unhappy with SmartMeter™ program 
Incorrect meter setting at installation_________

02/8/2010 HEWARK 
REDWOOD CITY
SEBASTOPOL.......
BAN MATEO

02/8/2010
02/8/2010
02/8/2010
02/8/2010
02/9/2010
02/10/2010

BAN MATEO 
\LAMO
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM)
Installer (Meter/Module) - (SM) 
SmartMeter Customer Communication

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found ......
Misc. concern about SmartMeters/SmartMeter™ Installation 
Inaccurate final read obtained
Unhappy with SmartMeter™ program__________________

02/11/2010 \LBANY
BURLINGAME

Smart Meter
02/11/2010 Smart Meter 

Smart Meter02/11/2010 slOVATO
02/11/2010 BERKELEY Smart Meter Billing Issue: SmartMeter™ High Bill Rate Increase
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This report contains confidential customer in formation and is being submitted under CPU'C Code Section 583.
attachment DRA 003-' 7-1
SmartMeterTM Compla ints 2007 Th -ough 201 )

CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received 

02/11/2010
Account Customer Address Service City Core Process Detail RootCauseName

OAKLAND Billing Issue: SmartMeter™ High Bill Increase in number of occupants
02/11/2010 OONCORD Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/11/2010
02/11/2010

REDWOOD CITY
DANVILLE
OONCORD
3LEASANTON
PEASANT HILL
ROCKLIN

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Meter Reader error
Customer wants additional baseline allowances 
Usage and billing investigated - no errors found

02/11/2010
02/11/2010
02/11/2010
02/11/2010
02/11/2010
02/12/2010

^ED BLUFF 
BANJOSE

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
SmartMeter™ - Other
Billing Issue: Delayed Billing (SM)
Billing Issue: SmartMeter™ High Bill
Network equipment issue from the manufacturer (Sf\
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Other
Inoperable meter
Usage and billing investigated - no errors found
Misc, concern about SmartMeters/SmartMeter™ Installation
Meter not recording usage correctly

02/12/2010 :RESNO 
MARTINEZ 
SAN JOSE 
SAN JOSE

02/12/2010 Smart Meter
02/16/2010 Smart Meter 

Smart Meter02/16/2010
02/16/2010
02/18/2010
02/18/2010

SAN LEANDRO 
OAKLEY 
BERKELEY 
rRESNO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill

Payment/Payment processing issue
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found

02/19/2010 Meter Reader error
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

02/19/2010 BAKERSFIELD 
BAN BRUNO

Smart Meter 
Smart Meter02/19/2010

02/19/2010 rRESNO Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/19/2010
02/19/2010

\NTIOCH 
BUTTER CREEK

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other

Inaccurate estimated reads
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Unhappy with SmartMeter™ program
Usage and billing investigated - no errors found
Customer objects to/refuses SmartMeter______

02/19/2010 NSACRAMENTO
02/19/2010 BEBASTOPOL 

OAK RUN 
/VINDSOR

02/22/2010
02/22/2010
02/22/2010
02/22/2010
02/22/2010

BRENTWOOD 
A/ALNUT CREEK 
BAN JOSE 
BRENTWOOD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill.......
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill____

Dropped/Removed from Balanced Payment Plan program 
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found .........
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found________

02/23/2010
02/23/2010 BAN JOSE Smart Meter 

Smart Meter02/23/2010 STOCKTON
02/23/2010 ESPARTO Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
02/23/2010
02/23/2010

\PPLEGATE
HAYWARD

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill.....
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found
Customer disputes estimated usage
Rate Increase - price of commodity, change in tier
Customer added additional load
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found

02/23/2010 BAKERSFIELD
YTWATER
HAYWARD......
rRESNO

02/23/2010 Smart Meter 
Smart Meter 
Smart Meter

02/23/2010
02/23/2010
02/23/2010
02/24/2010

BAKERSFIELD 
OASTRO VALLEY 
STOCKTON

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
Billing Issue: Delayed Billing (SM)
Network equipment installed incorrectly (SM)

Meter unable to send read data electronically
Affected/damaged appliances
Usage and billing investigated - no errors found
Other
Customer objects to/refuses SmartMeter
No case detail data in the Customer Relations Tracker

02/25/2010
02/25/2010 BEBASTOPOL
02/26/2010 PLYMOUTH

OONCORD02/26/2010
03/1/2010
03/1/2010
03/1/2010

/ACAVILLE 
A/EST POINT 
\RNOLD 
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: Disputed Billing Data/Charges (SM) 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill.... ........
Billing Issue: SmartMeter™ High Bill...........
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Unable to identify source of increased usage03/2/2010

03/2/2010
03/2/2010

OONCORD
rRESNO

Smart Meter 
Smart Meter

Meter Reader error
Unhappy with SmartMeter™ program

03/2/2010 ONE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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attachment DRA 003-17-1
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CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received 

03/2/2010
Account Customer Address Service City Core Process Detail 

Billing Issue: SmartMeter"'' High Bill
RootCauseName

dlLLBRAE Usage and billing investigated - no errors found
03/2/2010 SOUTH SAN FRANCIS Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/2/2010
03/2/2010

DONCORD 
DEL REY

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM)

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Meter unable to send read data electronically

03/2/2010 BAKERSFIELD
03/2/2010 BAKERSFIELD
03/3/2010 BTOCKTON

BAKERSFIELD03/3/2010
03/3/2010
03/3/2010

MARIPOSA
MARTINEZ

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

SmartMeter Customer Communication
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill

Inquiry - SmartMeter™ roll-out schedule 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Meter unable to send read data electronically 
Usage and billing investigated - no errors found

03/3/2010 BAKERSFIELD 
A/ALNUT CREEK03/3/2010

03/3/2010 BTOCKTON 
FOUNTAIN VIEW03/3/2010

03/3/2010
03/3/2010
03/3/2010

MARTINEZ 
DONCORD 
PEASANT HILL 
BASTRO VALLEY 
RAILROAD FLAT

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found
Misc. concern about SmartMeters/SmartMeter™ Installation
Increase in number of occupants
Customer added additional load ...
Unable to identify source of increased usage
Usage and billing investigated - no errors found_________

03/4/2010
03/4/2010
03/5/2010

Smart Meter 
Smart MeterFOUNTAIN VIEW

03/5/2010 JVERMORE Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
03/5/2010
03/8/2010

A/ALNUT CREEK 
3RANITE BAY 
rOSTER CITY
\UBURN ........
3ACHECO
BTOCKTON

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM)
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill___________

Usage and billing investigated - no errors found
Usage related to change in temperature
Inoperable meter
Inaccurate estimated reads
Usage and billing investigated - no errors found
Dropped/removed from CARE low-income assistance program.

03/8/2010
03/8/2010 Smart Meter 

Smart Meter 
Smart Meter

03/8/2010
03/8/2010
03/8/2010
03/8/2010
03/8/2010

.OOMIS
BOLFAX
DANVILLE
DANVILLE
/ACAVILLE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Inaccurate estimated reads 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Increase in number of occupants____________

03/8/2010
03/8/2010 Smart Meter
03/8/2010 \MERlCAN CNYN Smart Meter
03/8/2010 ^ORAGA Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/9/2010
03/9/2010

DROVE LAND
MARTINEZ
^ACIFICA

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Rate Increase - price of commodity, change in tier 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Incorrect meter setting at installation 
Usage and billing investigated - no errors found

03/9/2010
03/9/2010 BTOCKTON

BAKERSFIELD
DUBLIN

03/9/2010
03/9/2010
03/9/2010
03/10/2010

rRESNO 
MARTINEZ 
FOUNTAIN VIEW

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Unauthorized usage
Usage and billing investigated - no errors found 
Unable to identify source of increased usage 
Incorrect rate
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

03/10/2010
03/10/2010 BAN MATEO

DAKLEY
AIRFIELD

03/10/2010
03/10/2010

Smart Meter 
Smart Meter

03/10/2010
03/10/2010
03/10/2010

BAN LEANDRO 
FOUNTAIN VIEW 
FOUNTAIN VIEW
BAKERSFIELD..
DANVILLE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Installer (Meter/Module) - (SM)
Billing Issue: Delayed Billing (SM)
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Disputed Billing Data/Charges (SM) 
Installer (Meter/Module) - (SM)_______________

Representative failed to knock before entering customer's home/prop 
Incorrect meter setting at installation
Unable to identify source of increased usage ...
Usage and billing investigated - no errors found ....................
Usage and billing investigated - no errors found
Misc. concern about SmartMeters/SmartMeter™ Installation

srty

03/11/2010
03/11/2010
03/11/2010 TRACY
03/11/2010 /VALNUT CREEK Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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This report contains confidential customer in formation and is being submitted under CPU'C Code Section 583.
attachment DRA 003-' 7-1
SmartMeterTM Complaints 2007 Th -ough 201 )

CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received 

03/11/2010
Account Customer Address Service Cil Core Process Detail 

Billing Issue: SmartMeter™ High Bill
RootCauseName

Usage and billing investigated - no errors foundEAST PALO ALTO
03/11/2010 \LAMO Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
03/11/2010
03/11/2010

BAKERSFIELD
BAKERSFIELD
DONCORD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill...............
Billing Issue: SmartMeter™ High Bill...........
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill___________

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Meter Reader error 
Rate Increase 
Meter Reader error
Usage and billing investigated - no errors found

03/12/2010
03/12/2010 MARTINEZ

DONCORD03/12/2010
03/12/2010 3lTTSBURG
03/12/2010
03/12/2010

3LACERVlLLE 
/VALNUT CREEK

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM) 
Scheduling Problems (SM)
Billing Issue: SmartMeter™ High Bill

Unhappy with SmartMeter™ program 
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found .......
Undesirable SmartMeter™ location
Misc, concern about SmartMeters/SmartMeter™ Installation 
Usage and billing investigated - no errors found_________

03/12/2010 BAKERSFIELD 
BERKELEY 
BAN JOSE 
BAN MATEO

03/15/2010
03/15/2010
03/15/2010
03/15/2010
03/15/2010
03/15/2010

BAN JOSE 
BONCORD 
\UBURN

Smart Meter Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
No case detail data in the Customer Relations Tracker 
Usage and billing investigated - no errors found 
Rate Increase
SmartMeter™ communications inquiry_____________

Smart Meter 
Smart Meter

03/15/2010
03/15/2010
03/16/2010

\LAMO..............
BAKERSFIELD 
BAN JOSE

Smart Meter 
Smart Meter 
Smart Meter

03/16/2010 slAPA Smart Meter Billing Issue: SmartMeter™ High Bill Incorrect rate
03/16/2010
03/16/2010

DANVILLE 
BAKERSFIELD 
PEASANT HILL 
3QUAW VALLEY 
/VALNUT CREEK 
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Rate Increase
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage related to change in temperature______

03/16/2010
03/16/2010
03/16/2010
03/17/2010

Smart Meter 
Smart Meter

03/17/2010
03/17/2010
03/17/2010

\NTIOCH Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Dropped/removed from CARE low-income assistance program.
Usage and billing investigated - no errors found ........
Usage related to change in temperature ....
Unhappy with SmartMeter™ program
Usage and billing investigated - no errors found_____________

BYRON
rREMONT

03/17/2010 BAKERSFIELD 
vIORTH FORK 
BERKELEY

03/17/2010
03/17/2010 Smart Meter
03/17/2010 /ACAVILLE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/17/2010
03/18/2010

.OS ALTOS 
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM)______

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Reconciliation following estimated bills 
Usage and billing investigated - no errors found 
Technician error when installing meter_______

03/18/2010 rOSTER CITY 
/VALNUT CREEK 
BAKERSFIELD 
SACRAMENTO

03/18/2010
03/18/2010
03/18/2010
03/18/2010
03/18/2010

DANVILLE 
BRENTWOOD 
3INE GROVE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill___________

/Vffected/damaged appliances 
Usage and billing investigated - no errors found 
Meter unable to send read data electronically 
Meter Reader error
Meter unable to send read data electronically 
Usage and billing investigated - no errors found

03/18/2010
03/18/2010 /VALNUT CREEK
03/18/2010
03/18/2010

BAKERSFIELD
YTHERTON

03/18/2010
03/19/2010
03/19/2010

A/ESTLEY
NEWARK
rREMONT
BAKERSFIELD
3ETALUMA
AIRFIELD

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill

Customer added additional load 
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Rate Increase
Unhappy with SmartMeter™ program 
Usage and billing investigated - no errors found

03/19/2010 Smart Meter
03/19/2010 Smart Meter 

Smart Meter03/19/2010
03/19/2010 :REMONT Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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This report contains confidential customer in formation and is being submitted under CPU'C Code Section 583.
attachment DRA 003-' 7-1
SmartMeterTM Complaints 2007 Th -ough 201 )

CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received 

03/19/2010
Account Customer Address Service City Core Process Detail RootCauseName

Usage and billing investigated - no errors foundDONCORD Billing Issue: SmartMeter™ High Bill
03/22/2010 3AKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
03/22/2010
03/22/2010

BAN JOSE 
/VALNUT CREEK

Smart Meter 
Smart Meter 
Smart Meter

SmartMeter Customer Communication
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Unhappy with SmartMeter™ program
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Increase in number of occupants
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found

03/22/2010 \NTIOCH
03/22/2010 /VALNUT CREEK

BAKERSFIELD
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter

03/22/2010
03/22/2010
03/22/2010
03/22/2010

DONCORD 
REDWOOD CITY 
3UISUN 
HAPA
BERKELEY
BAKERSFIELD

Smart Meter 
Smart Meter

SmartMeter Customer Communication
Billing Issue: SmartMeter™ High Bill....
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill_____

Unhappy with SmartMeter™ program 
Usage and billing investigated - no errors found

.... Usage and billing investigated - no errors found
Usage and billing investigated - no errors found 
Unhappy with SmartMeter™ program 

__ Usage and billing investigated - no errors found

03/22/2010 Smart Meter 
Smart Meter03/22/2010

03/22/2010
03/22/2010

Smart Meter 
Smart Meter

03/23/2010
03/23/2010
03/23/2010

rRESNO
BRENTWOOD
\NTIOCH
/VEST SACRAMENTO 
\NTlOCH

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Meter exchange processing error caused billing issue 
Usage and billing investigated - no errors found 
Unable to identify source of increased usage 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found_____

03/23/2010 Smart Meter 
Smart Meter 
Smart Meter

03/23/2010
03/23/2010 BAKERSFIELD
03/23/2010 lACKSON Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/23/2010
03/24/2010

FOUNTAIN VIEW Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill.........
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill____

Seasonal weather changes 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Customer objects to/refuses SmartMeter 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

_ODl
03/24/2010 DANVILLE Smart Meter 

Smart Meter 
Smart Meter 
Smart Meter

03/24/2010 <ENSINGTON
YTWATER
DANVILLE

03/24/2010
03/24/2010
03/24/2010
03/24/2010
03/24/2010

BAN JOSE 
BAN RAMON 
BAKERSFIELD 
<ENSINGTON . 
BASTRO VALLEY 
FOUNTAIN HOUSE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Customer objects to/refuses SmartMeter_____

03/24/2010
03/25/2010
03/25/2010 Smart Meter
03/25/2010 DRINDA Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
03/25/2010
03/25/2010

rAIRFlELD 
JVERMORE 
BAN MATEO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing issue: SmartMeter™ High Bill 
SmartMeter™ - Other
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication

Meter Reader error
Question/Concern regarding SmartRate 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Unhappy with SmartMeter™ program________

03/25/2010
03/25/2010 DONCORD

"AIRFIELD
3RATON

03/26/2010
03/26/2010

Smart Meter 
Smart Meter

03/26/2010
03/26/2010

.AFAYETTE
"RESNO

Smart Meter 
Smart Meter

Network equipment installed incorrectly (SM) Technician error when installing meter
Meter Unable to Send Read Data Electronically Due Meter unable to send read data electronically 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM)
Billing Issue: SmartMeter™ High Bill

03/26/2010 "AIRFIELD
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Usage and billing investigated - no errors found 
Unable to identify source of increased usage 
Wellington appointment issue (missed, scheduling, etc.) 
Usage related to change in temperature_____________

03/26/2010
03/26/2010
03/29/2010

SANTA CLARA
<INGSBURG

03/29/2010
03/29/2010
03/29/2010

HAYWARD 
3RANITE BAY 
BAN JOSE 
BAN BRUNO 
MERCED

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Meter Reader error
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

03/29/2010
03/29/2010 Smart Meter 

Smart Meter03/29/2010 BAN MATEO
03/29/2010 "AIRFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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This report contains confidential customer in formation and is being submitted under CPU'C Code Section 583.
attachment DRA 003-17-1
SmartMeterTM Complaints 2007 Th rough 201 )

CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received 

03/30/2010
Account Customer Address Service City Core Process Detail 

Billing Issue: SmartMeter™ High Bill
RootCauseName

Reconciliation following estimated billsHAYWARD
03/30/2010 MADERA Smart Meter Billing Issue: SmartMeter™ High Bill Affected/damaged appliances
03/30/2010
03/30/2010

-AFAYETTE
DRINDA
.ATHROP

Smart Meter 
Smart Meter

Billing Issue: Disputed Billing Data/Charges (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM)
SmartMeter Customer Communication
Billing Issue: SmartMeter™ High Bill
Billing Issue: Delayed Billing (SM)____________

Customer disputes estimated usage
Usage and billing investigated - no errors found
Clerical error in billing
Unhappy with SmartMeter™ program
Usage and billing investigated - no errors found
No access to meter

03/30/2010 Smart Meter
03/30/2010 TRACY Smart Meter
03/30/2010 DONCORD 

BAN FRANCISCO
Smart Meter 
Smart Meter03/30/2010

03/31/2010
03/31/2010

\UBURN
MODESTO

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: Delayed Billing (SM).......
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Incorrect meter setting at installation 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

03/31/2010 BELMA
03/31/2010 BENICIA Smart Meter 

Smart Meter03/31/2010
03/31/2010

JNION CITY 
OAKLEY Smart Meter

03/31/2010
03/31/2010
04/1/2010

SUNNYVALE
BAKERSFIELD
DANVILLE
REDWOOD CITY
-EMOORE
DANVILLE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Meter Not Recording Usage Correctly (SM)
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill
Billing Issue: Delayed Billing (SM)____________

Customer added additional load
Usage and billing investigated - no errors found
Incorrect meter setting at installation
Wellington appointment issue (missed, scheduling, etc.)
Usage and billing investigated - no errors found
Meter Reader error

04/1/2010
04/1/2010
04/1/2010 Smart Meter
04/1/2010 SANTA ROSA Smart Meter Billing Issue: SmartMeter™ High Bill Meter Reader error
04/1/2010
04/1/2010

/ACAVILLE 
EL DORADO HILLS

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage related to change in temperature 
Meter Reader error
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage and billing investigated - no errors found

04/1/2010 :REMONT 
DUPERTINO 
rOSTER CITY 
EL CERRITO

04/1/2010
04/1/2010
04/2/2010
04/2/2010
04/2/2010
04/2/2010

WLLBRAE 
A/ALNUT CREEK 
BT HELENA

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

04/2/2010 PEASANT HILL
DAVIS ......
DAVIS

04/2/2010
04/2/2010
04/5/2010 \NGELS CAMP Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/5/2010
04/5/2010

rREMONT Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill....
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Inoperable meter
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Rate Increase - price of commodity, change in tier

\MERICAN CNYN
04/5/2010 \LBANY 

RIO VISTA 
BOULSBYVILLE 
rRESNO

04/5/2010
04/5/2010
04/6/2010
04/6/2010
04/8/2010

/VALNUT CREEK
DAKLEY
BAN PABLO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Switched Meters

04/8/2010
04/8/2010 3AKERSFIELD

DONCORD
MCFARLAND

04/8/2010
04/8/2010
04/8/2010
04/9/2010
04/13/2010

HILLSBOROUGH 
BAN RAMON 
-OOMIS 
DANVILLE 
HAYWARD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

04/13/2010
04/13/2010 Smart Meter 

Smart Meter04/13/2010 DLARKSBURG
04/13/2010 TRACY Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
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This report contains confidential customer in formation and is being submitted under CPU'C Code Section 583.
attachment DRA 003-' 7-1
SmartMeterTM Complaints 2007 Th -ough 201 )

CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address Service City Core Process Detail 

Billing Issue: SmartMeter™ High Bill
RootCauseName

04/13/2010 PIONEER Usage and billing investigated - no errors found
04/13/2010 SUNNYVALE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
04/13/2010
04/13/2010

DUNLAP 
vIORTH FORK 
rRESNO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Biiiing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Undesirable SmartMeter™ location 
Usage related to change in temperature 
Usage and billing investigated - no errors found

04/13/2010
04/14/2010 DASTRO VALLEY 

PEASANT HILL 
^ILLBRAE

04/14/2010
04/14/2010 Smart Meter
04/14/2010
04/14/2010

^ORAGA
DIXON
3ITTSBURG
DANVILLE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: Delayed Billing (SM)
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Biiiing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill

Usage and biiiing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Inoperable meter
Unhappy with SmartMeter™ program 
Reconciliation following estimated bills_______

04/14/2010
04/14/2010
04/14/2010 TRACY

DLOVIS04/14/2010
04/14/2010
04/14/2010
04/14/2010

DONCORD Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill.........
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill_____

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Unhappy with SmartMeter™ program 
Inaccurate estimated reads

DLOVIS
MARTINEZ

04/15/2010 \UBURN
BERKELEY

Smart Meter 
Smart Meter 
Smart Meter

04/15/2010
04/15/2010 MARTINEZ
04/15/2010 SUNNYVALE Smart Meter Billing Issue: SmartMeter™ High Bill Meter Reader error
04/15/2010
04/15/2010

DONCORD
BUISUN

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found_____

04/15/2010 YTWATER
rRESNO04/15/2010

04/15/2010 .ATHROP
STOCKTON04/15/2010

04/15/2010
04/15/2010
04/16/2010

rRESNO 
A/EST POINT 
BAN JOSE 
3OLLOCK PINES 
/VALNUT CREEK 
\LAMO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Household Items Affected (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Biiiing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Affected/damaged appliances 
Affected/damaged appliances 
Incorrect meter setting at installation 
Usage and billing investigated - no errors found

04/16/2010
04/16/2010 Smart Meter
04/16/2010 Smart Meter
04/16/2010 /VALNUT CREEK Smart Meter Biiiing Issue: General Billing (SM) Other
04/16/2010
04/16/2010

^ORAGA
rOLSOM

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Biiiing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and biiiing investigated - no errors found 
Unhappy with SmartMeter™ program 
Meter Reader error

04/16/2010 rOSTER CITY 
YTWATER 
MERCED 
DLAYTON

04/16/2010
04/16/2010
04/19/2010
04/19/2010
04/19/2010

DAKLEY
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Biiiing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Meter unable to send read data electronically 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

04/19/2010 SUNNYVALE 
.OS ALTOS HILLS 
/ALLEJO

04/19/2010 Smart Meter 
Smart Meter 
Smart Meter

04/19/2010
04/19/2010 STOCKTON
04/19/2010
04/20/2010
04/20/2010

/VEST SACRAMENTO 
SANTA ROSA 
-IVERMORE 
RICHMOND 
rOWLER

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill

Meter unable to send read data electronically 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Meter unable to send read data electronically 
Usage and billing investigated - no errors found

04/20/2010
04/20/2010 Smart Meter 

Smart Meter04/20/2010 SAN ANSELMO
04/20/2010 VIERCED Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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CoreProcess
GroupNameCustomer Name Date Received Account Customer Address Service City 

3AKERSFIELD
Core Process Detail 

Billing Issue: SmartMeter™ High Bill
RootCauseName

04/20/2010 Smart Meter Usage related to change in temperature
04/20/2010 3ROVELAND Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
04/20/2010
04/20/2010

/VALNUT CREEK 
"AIRFIELD 
BAKERSFIELD 
"RESNO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
SmartMeter™ - Other

Clerical error in billing
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Incorrect rate
Other
Other

04/20/2010
04/20/2010
04/20/2010 BAN JOSE Smart Meter 

Smart Meter04/20/2010 HEALDSBURG
04/22/2010
04/22/2010

\NTIOCH 
"RESNO 
BAN LEANDRO 
PIONEER POINT

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Customer added additional load 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage and billing investigated - no errors found

04/22/2010
04/22/2010
04/22/2010 CHINESE CAMP 

BRISBANE04/22/2010
04/22/2010
04/23/2010
04/23/2010

ROSEVILLE Smart Meter Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM)
Billing Issue: SmartMeter™ High Bill
SmartMeter™ - Other ..............
Billing Issue: SmartMeter™ High Bill
Billing Issue: Disputed Billing Data/Charges (SM)

Incorrect meter setting at installation
Representative failed to knock before entering customer's home/prop
Meter unable to send read data electronically ..............
Misc, concern about SmartMeters/SmartMeter™ Installation ..........
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found_________________

BELMA
/ALLEY SPRINGS

Smart Meter 
Smart Meter 
Smart Meter

jrty

04/23/2010 /UBA CITY 
"REMONT 
\MERlCAN CNYN

04/23/2010 Smart Meter 
Smart Meter04/26/2010

04/26/2010 .AFAYETTE Smart Meter SmartMeter™ - Other Misc. concern about SmartMeters/SmartMeter™ Installation
04/26/2010
04/26/2010

STOCKTON 
3RANITE BAY

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Household Items Affected (SM)

Usage related to change in temperature 
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Reconciliation following estimated bills 
Usage and billing investigated - no errors found 
/Vffected/damaged appliances______________

04/26/2010 /VEST SACRAMENTO
3RANITE BAY ..........
BONCORD 
SANTA ROSA

04/26/2010
04/26/2010
04/26/2010 Smart Meter
04/26/2010
04/26/2010
04/26/2010

j'UBA CITY
BAN PABLO
STOCKTON
\NTIOCH
PITTSBURG
SUNNYVALE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: General Billing (SM) 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill......
Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM)________

Misc. concern about SmartMeters/SmartMeter™ Installation
Unhappy with SmartMeter™ program
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Incorrect meter setting at installation
Misc. concern about SmartMeters/SmartMeter™ Installation

04/26/2010
04/26/2010
04/26/2010
04/27/2010 slAPA Smart Meter Billing Issue: SmartMeter™ High Bill Meter Reader error
04/27/2010
04/27/2010

MARTINEZ
"REMONT
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill___________

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Incorrect meter setting at installation 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

04/27/2010
04/27/2010 .AFAYETTE
04/27/2010 BAN MATEO 

"REMONT
Smart Meter 
Smart Meter04/27/2010

04/27/2010
04/27/2010

BELMONT
\LAMO

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Disputed Billing Data/Charges (SM)

Usage and billing investigated - no errors found 
Unhappy with SmartMeter™ program 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Meter Reader error

04/27/2010 ROCKLIN Smart Meter 
Smart Meter04/27/2010 \LAMO

BUISUN
/VINTERS

04/27/2010 Smart Meter 
Smart Meter04/27/2010

04/27/2010
04/28/2010
04/28/2010

BAN MATEO
BRENTWOOD
"OSTER CITY
SLETON
BRENTWOOD
PLEASANTON

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Incorrect rate
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

04/28/2010
04/28/2010
04/28/2010
04/28/2010 ■ATHROP Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address Service City Core Process Detail RootCauseName

04/28/2010 HAYWARD Meter/module issue from the manufacturer (SM) Misc. concern about SmartMeters/SmartMeter™ Installation
04/28/2010 3AKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Meter unable to send read data electronically
04/28/2010
04/28/2010

BERKELEY 
BAN BRUNO 
RIO LINDA

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

04/28/2010 Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

04/29/2010 \NTIOCH
04/29/2010 rORESTHILL

SUNNYVALE04/30/2010
04/30/2010
04/30/2010

\HWAHNEE
rREMONT

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill___________

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage related to change in temperature 
No access to meter
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

04/30/2010 dANTECA 
RAILROAD FLAT 
^ENLO PARK 
EL DORADO HILLS

04/30/2010
04/30/2010
04/30/2010
04/30/2010
04/30/2010
05/3/2010

SONORA 
PEASANT HILL 
HAYWARD

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Incorrect meter setting at installation 
Usage and billing investigated - no errors found

05/3/2010 rOSTER CITY 
dENLO PARK

Smart Meter
05/3/2010
05/3/2010

Smart Meter
/ACAVILLE Smart Meter

05/3/2010 BRENTWOOD Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/3/2010
05/3/2010
05/3/2010

YTHERTON
/VOODBRIDGE

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

BAN RAMON 
3RANITE BAY 
/ACAVILLE 
3AKERSFIELD

05/3/2010
05/3/2010
05/3/2010

Smart Meter
Smart Meter
Smart Meter

05/4/2010
05/4/2010
05/4/2010

HAYWARD
RODEO
rRESNO
PLEASANTON

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Meter/module issue from the manufacturer (SM)
Billing Issue: SmartMeter™ High Bill.............
Billing Issue: SmartMeter™ High Bill ..
Billing Issue: Delayed Billing (SM)
Billing Issue: SmartMeter™ High Bill__________

Customer added additional load
Misc. concern about SmartMeters/SmartMeter™ Installation
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Meter Reader error
Customer added additional load

05/4/2010
05/4/2010
05/4/2010

STOCKTON
rRESNO

05/4/2010 \RNOLD Smart Meter Billing Issue: Delayed Billing (SM) Meter unable to send read data electronically
05/4/2010
05/4/2010

/ACAVILLE
DUBLIN
BROWNSVILLE 
BAN FRANCISCO

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Misc. concern about SmartMeters/SmartMeter™ Installation
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found_________

05/4/2010
05/4/2010 Smart Meter 

Smart Meter 
Smart Meter

05/4/2010
05/5/2010

.AFAYETTE 
DALY CITY

05/5/2010
05/5/2010
05/5/2010

<ENSlNGTON 
MARYSVILLE 
BQUAW VALLEY 
/VALNUT CREEK 
.IVERMORE 
/ALLEJO

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Meter Reader error
Representative failed to knock before entering customer's home/prop
Usage related to change in temperature .....................
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found_________________

srty
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

05/5/2010
05/5/2010
05/5/2010
05/5/2010
05/5/2010
05/5/2010

BENICIA
A/INTERS
IACKSON
\LAMEDA
RIPON
DANVILLE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Other
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage and billing investigated - no errors found

05/5/2010
05/5/2010
05/5/2010

Smart Meter 
Smart Meter

05/5/2010 BTOCKTON Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address Service City Core Process Detail 

Billing Issue: SmartMeter"-' High Bill
RootCauseName

Usage and billing investigated - no errors found05/5/2010 OONCORD
05/5/2010 ELDORADO HILLS Smart Meter Installer (Meter/Module) - (SM) Other
05/5/2010
05/5/2010
05/5/2010
05/6/2010

OONCORD 
SUNNYVALE 
BAN FRANCISCO 
SUNNYVALE 
dOSS BEACH 
BAN RAMON

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
SmartMeter™ - Other ...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill____

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Other
Usage related to change in temperature
Difference in number of billing days compared to previous period 
Unable to identify source of increased usage________________

05/6/2010
05/6/2010
05/6/2010
05/6/2010
05/6/2010

HAYWARD 
YTHERTON 
PEASANT HILL 
dlLLBRAE

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
SmartMeter™ - Other ............
Billing Issue: SmartMeter™ High Bill 
Network equipment issue from the manufacturer (Sft 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other

Usage and billing investigated - no errors found
Misc. concern about SmartMeters/SmartMeter™ Installation
Usage and billing investigated - no errors found....................
Meter unable to send read data electronically
Usage and billing investigated - no errors found
Customer objects to/refuses SmartMeter________________

Smart Meter
05/6/2010
05/6/2010
05/6/2010

Smart Meter 
Smart MeterHALF MOON BAY 

OAKLAND Smart Meter
05/6/2010
05/6/2010
05/6/2010

DANVILLE 
EL SOBRANTE 
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Did not receive SM communication 
Usage and billing investigated - no errors found 
Customer disputes estimated usage 
Customer objects to/refuses SmartMeter 
Usage and billing investigated - no errors found

05/6/2010 .ONG BARN 
BUPERTINO 
BAN RAMON

Smart Meter 
Smart Meter 
Smart Meter

05/6/2010
05/6/2010
05/6/2010 HONIARA Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/6/2010
05/6/2010
05/6/2010
05/6/2010
05/7/2010
05/7/2010

.OS ALTOS HILLS
/ACAVILLE
^EEDLEY

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Other ...
Usage and billing investigated - no errors found 
Other
Meter unable to send read data electronically 
Usage and billing investigated - no errors found

Smart Meter
BANTA CRUZ 
BAKERSFIELD 
MERCED FALLS

Smart Meter
Smart Meter 
Smart Meter

05/7/2010
05/7/2010
05/7/2010

<ENSINGTON
JNCOLN
rREEDOM

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Meter Reader error
Solar issue
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found05/7/2010 BLOVIS

05/7/2010
05/7/2010

\LTA
\CAMPO

Incorrect rate
Smart Meter Usage and billing investigated - no errors found

05/7/2010 OONCORD Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/7/2010
05/7/2010

RICHMOND 
rRENCH CAMP 
BAN FRANCISCO 
3ETALUMA 
3ITTSBURG 
BAKERSFIELD

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM)
Billing Issue: Delayed Billing (SM)_____

Usage and billing investigated - no errors found
Customer usage pattern changes (occupancy, appliances in/not in us 3, etc.) 
Card not set/set incorrectly 
Inoperable meter
Meter exchange processing error caused billing issue
Meter unable to send read data electronically___________________

05/7/2010 Smart Meter 
Smart Meter05/7/2010

05/7/2010
05/7/2010

Smart Meter 
Smart Meter

05/7/2010
05/7/2010

BAKERSFIELD 
\MERICAN CNYN

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Meter/module issue from the manufacturer (SM)

Affected/damaged appliances 
Meter Reader error
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Unhappy with SmartMeter™ program 
Customer objects to/refuses SmartMeter_____

05/7/2010 DALY CITY 
BURSON 
BERKELEY 
OAKLAND

05/7/2010
05/7/2010
05/7/2010
05/7/2010
05/7/2010
05/7/2010

7UBA CITY
rWAIN HARTE
BANGER
BAN LEANDRO
BAKERSFIELD
RICHMOND

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

SmartMeter Customer Communication 
Billing issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
SmartMeter™ - Other

Unhappy with SmartMeter™ program 
Incorrect meter setting at installation 
Incorrect meter setting at installation
Dropped/removed from CARE low-income assistance program.
Usage and billing investigated - no errors found
Customer objects to/refuses SmartMeter__________________

05/7/2010
05/7/2010
05/8/2010
05/8/2010 /ACAVILLE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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Smart Meter
Customer Name Date Received 

05/8/2010
Account Customer Address Service City 

3lNE GROVE
Core Process Detail 

Billing Issue: SmartMeter™ High Bill
RootCauseName

Usage and billing investigated - no errors found
05/8/2010 BAKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/8/2010
05/8/2010

^ORAGA
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter

Billing issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Disputed Billing Data/Charges (SM)

Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Dropped/removed from CARE low-income assistance program.
Customer disputes estimated usage______________________

05/8/2010
05/8/2010
05/10/2010

.AFAYETTE
\NTIOCH
BAKERSFIELD
JVERMORE

Smart Meter
Smart Meter 
Smart Meter05/10/2010

05/10/2010
05/10/2010

\LAMO 
dANTECA 
DALY CITY 
/VOODLAND 
B SAN FRANCISCO 
OAKLAND

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other

Rate Increase
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Customer objects to/refuses SmartMeter_____

05/10/2010
05/10/2010 Smart Meter 

Smart Meter 
Smart Meter

05/10/2010
05/10/2010
05/10/2010
05/10/2010
05/10/2010

/ACAVILLE 
BAN FRANCISCO 
rRESNO 
DRINDA

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Unauthorized usage
Incorrect meter setting at installation_________

05/10/2010
05/10/2010
05/10/2010

MADERA Smart Meter
slOVATO Smart Meter

05/11/2010 \CADEMY Smart Meter Billing Issue: SmartMeter™ High Bill Miscellaneous
05/11/2010
05/11/2010

/VALNUT CREEK
/ALLEJO
JVERMORE
BAKERSFIELD
BOLFAX
PACIFIC GROVE

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..........
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill_____

Usage and billing investigated - no errors found 
Meter Reader error
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

05/11/2010 Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

05/11/2010
05/11/2010
05/11/2010
05/11/2010
05/11/2010
05/12/2010

DAKLEY
BRENTWOOD
BYRON

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Unable to identify source of increased usage 
Usage and billing investigated - no errors found 
Meter unable to send read data electronically 
Customer disputes estimated usage 
Meter Reader error
Usage and billing investigated - no errors found

05/12/2010
05/12/2010

VCAMPO
STOCKTON
rORESTHILL

Smart Meter 
Smart Meter05/12/2010

05/12/2010 MODESTO Smart Meter Billing Issue: SmartMeter™ High Bill Incorrect meter setting at installation
05/12/2010
05/12/2010

STOCKTON
rRESNO

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: General Billing (SM)
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill_____

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Solar issue
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

05/12/2010 SAN RAMON Smart Meter
05/12/2010 REDWOOD CITY

YTHERTON
/VILSEYVILLE

Smart Meter 
Smart Meter 
Smart Meter

05/12/2010
05/12/2010
05/12/2010
05/12/2010
05/12/2010
05/12/2010
05/12/2010

^IWUK VILLAGE
\NTIOCH
3ENICIA

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill___________

Dropped/removed from CARE low-income assistance program. 
Usage related to change in temperature
Usage related to change in temperature ...........
Usage and billing investigated - no errors found 
Meter Reader error

Smart Meter 
Smart MeterDUBLIN 

.OS ALTOS 
FOUNTAIN VIEW

Smart Meter 
Smart Meter05/12/2010 Meter Reader error

05/12/2010
05/13/2010
05/13/2010

/ALLEY SPRINGS 
EL GRANADA 
JVERMORE 
/ACAVILLE 
AIRFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage related to change in temperature 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

05/13/2010
05/13/2010
05/13/2010 JARTINEZ
05/13/2010 3REENWOOD Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address Service City Core Process Detail 

Billing Issue: SmartMeter™ High Bill
RootCauseName

05/13/2010 MERCED Seasonal weather changes
05/13/2010 rRESNO Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/13/2010
05/13/2010
05/13/2010

DONCORD 
DARMEL VALLEY 
DASTRO VALLEY 
OAKLEY

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Other
Usage and billing investigated - no errors found
Usage related to change in temperature
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Dropped/removed from CARE low-income assistance program.

05/13/2010
05/13/2010 slAPA
05/13/2010 PITTSBURG
05/13/2010
05/14/2010
05/14/2010

SANTA ROSA 
3LEASANTON 
SAY POINT 
STOCKTON

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Installer (Meter/Module) - (SM)
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Incorrect meter setting at installation 
Meter unable to send read data electronically05/14/2010

05/14/2010
05/14/2010

SAN RAMON 
BUISUN

Smart Meter 
Smart Meter

Other
Usage and billing investigated - no errors found

05/14/2010
05/14/2010
05/14/2010

\RNOLD
\NTIOCH
TUOLUMNE

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill..........
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill___________

Usage related to change in temperature 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Incorrect meter setting at installation 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

05/14/2010
05/17/2010
05/17/2010

.AFAYETTE Smart Meter
\NTIOCH Smart Meter 

Smart Meter/VOODLAND
05/17/2010 DOPPEROPOLIS Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/17/2010
05/17/2010

^ORAGA
:RESNO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage and billing investigated - no errors found

05/17/2010 doncord

NEWARK05/17/2010
05/17/2010
05/17/2010

3AKERSFIELD
BRENTWOOD

Smart Meter 
Smart Meter

05/17/2010
05/17/2010
05/17/2010

MILPITAS 
BAN RAMON 
BAN FRANCISCO 
BA VIS

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill___________

Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

05/17/2010
05/17/2010

Smart Meter 
Smart Meter 
Smart Meter

BAN LEANDRO
05/17/2010 DOARSEGOLD
05/17/2010 ^AIRFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/17/2010
05/17/2010

BERKELEY
DANVILLE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Meter/module issue from the manufacturer (SM) 
Installer (Meter/Module) - (SM)
Billing Issue: SmartMeter™ High Bill
Billing Issue: Delayed Billing (SM)___________

Usage and billing investigated - no errors found 
Unable to identify source of increased usage
Customer objects to/refuses SmartMeter........
Clerical error in billing 
Switched Meters 
Meter Reader error

05/18/2010 BANTA ROSA
05/18/2010 OAKLAND

3ACIFICA
/ALLEJO

05/18/2010
05/18/2010
05/18/2010
05/18/2010
05/18/2010
05/18/2010
05/18/2010

\UBURN
rRESNO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill.....
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

/ALLEJO
DIXON
rREMONT 
BAN MATEO

Smart Meter 
Smart Meter05/18/2010 Other

05/19/2010
05/19/2010
05/19/2010

rREMONT
BAKERSFIELD
DANVILLE
BAN JOSE
BENICIA
IACKSON

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill ........
Billing Issue: SmartMeter™ High Bill.........
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill___________

Customer usage pattern changes (occupancy, appliances in/not in us s, etc.)
Customer disputes estimated usage
Unable to identify source of increased usage......

05/19/2010 Meter Reader error
05/19/2010 Inoperable meter

Customer added additional load05/19/2010
05/19/2010 /VALNUT CREEK Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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GroupNameCustomer Name Date Received Account Customer Address Service City 

EL CERRITO
Core Process Detail 

Billing Issue: SmartMeter-' High Bill
RootCauseName

Usage and billing investigated - no errors found05/19/2010 Smart Meter
05/19/2010 SAN JOSE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/19/2010
05/19/2010
05/20/2010

RAILROAD FLAT 
VIENLO PARK

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Other
Inquiry - SmartMeter™ roll-out schedule 
Usage and billing investigated - no errors found 
Unable to identify source of increased usage 
Usage and billing investigated - no errors found

SAN RAMON Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

05/20/2010
05/20/2010

SANTA ROSA 
/ALLEY SPRINGS 
WERBANK05/20/2010

05/20/2010
05/20/2010

<ERMAN
BRENTWOOD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Unhappy with SmartMeter™ program 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

05/20/2010 BAN PABLO
05/21/2010 BAN MATEO
05/21/2010
05/21/2010

\LAMO
BYRON

05/21/2010
05/24/2010
05/24/2010

MANTECA
MODESTO
/ACAVILLE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: Delayed Billing (SM)....
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Reconciliation following estimated bills 
Incorrect meter setting at installation 
Rate Increase - price of commodity, change in tier 
Meter unable to send read data electronically 
Usage related to change in temperature 
Usage and billing investigated - no errors found

05/24/2010
05/24/2010
05/24/2010

MARTINEZ
BACRAMENTO
rRESNO

05/24/2010 STOCKTON Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/24/2010
05/24/2010

SUNNYVALE 
SAN MATEO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Affected/damaged appliances
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Affected/damaged appliances
Usage and billing investigated - no errors found

05/24/2010 BAN MATEO 
.AFAYETTE 
SONOMA 
BAN RAMON

05/24/2010
05/24/2010
05/24/2010
05/24/2010
05/24/2010
05/24/2010

/VALNUT CREEK
"UPON
BAN JOSE
"AIRFIELD
BAN LORENZO
/VOODLAND

Smart Meter Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Meter Reader error
Usage and billing investigated - no errors found 
Rate Increase

Smart Meter 
Smart Meter

05/24/2010
05/25/2010
05/25/2010

Smart Meter
Smart Meter 
Smart Meter

05/25/2010 MANTECA Smart Meter Billing Issue: SmartMeter™ High Bill Rate Increase
05/25/2010
05/25/2010

/VALNUT CREEK 
TRACY

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Dropped/Removed from Medical Baseline Allowance program 
Customer objects to/refuses SmartMeter
Seasonal weather changes ..........
Usage and billing investigated - no errors found 
Meter unable to send read data electronically 
Meter Reader error

05/25/2010
05/25/2010
05/25/2010
05/25/2010

OAKLEY
.AFAYETTE
/ALLEJO 
A/ALNUT CREEK

Smart Meter 
Smart Meter

05/25/2010
05/26/2010
05/26/2010
05/26/2010
05/27/2010

BACRAMENTO
PLEASANTON

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill___________

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Incorrect meter setting at installation 
Usage and billing investigated - no errors found 
Meter Reader error
Usage and billing investigated - no errors found

BAN LEANDRO 
EL CERRITO 
BAN PABLO

05/27/2010 VIARTINEZ
05/27/2010
05/27/2010
05/27/2010

/ACAVILLE 
FOUNTAIN VIEW 
.INCOLN
BONORA .......
DANVILLE 
BAN RAMON

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Dropped/removed from CARE low-income assistance program. 
Affected/damaged appliances
Meter not recording usage correctly ...........
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage related to change in temperature___________________

05/27/2010
05/27/2010
05/27/2010
05/27/2010 /ALLEJO Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received 

05/27/2010
Account Customer Address Service City Core Process Detail 

Billing Issue: SmartMete__________
RootCauseName

Usage and billing investigated - no errors foundDANVILLE
05/27/2010 BAN JOSE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/27/2010
05/27/2010
05/27/2010

BAN JOSE
DONCORD
UAMO
BERKELEY
NEWARK

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Installer (Meter/Module) - (SM)
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Other
Rate Increase
Usage and billing investigated - no errors found 
Unhappy with SmartMeter™ program 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

05/27/2010
05/27/2010
05/28/2010 BERKELEY
05/28/2010
05/28/2010

TORTOLA VALLEY
BTOCKTON
DOULTERVILLE
SUNNYVALE
\UBURN

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: General Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Unhappy with SmartMeter™ program 
Rate Increase . ... . .
Inquiry - SmartMeter™ roll-out schedule 
Other
Meter unable to send read data electronically

05/28/2010
05/28/2010 Smart Meter
05/28/2010
05/28/2010

Smart Meter 
Smart MeterBAN CARLOS

05/28/2010
05/28/2010
05/28/2010

.IVERMORE 
BAN LEANDRO 
RICHMOND

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill.................
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill___________

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Meter Reader error
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Unable to identify source of increased usage

05/28/2010
05/28/2010

BANJA CLARA 
FOUNTAIN RANCH 
DAKHURST06/1/2010

06/1/2010 BAN CARLOS Smart Meter Billing Issue: SmartMeter™ High Bill Rate Increase - price of commodity, change in tier
06/1/2010
06/1/2010

EL CERRITO 
ESPARTO 
rRESNO 
\LAMO
/VEST SACRAMENTO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Other
Usage and billing investigated - no errors found 
Meter unable to send read data electronically 
Usage and billing investigated - no errors found 
Seasonal Crossover
Usage and billing investigated - no errors found

06/1/2010
06/1/2010
06/1/2010
06/1/2010 .EMOORE
06/1/2010
06/1/2010
06/1/2010

A/OODSIDE
\NTlOCH
.AFAYETTE
BAN LEANDRO.....
/ACAVILLE

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM)
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found
Untimely entry of paper sets (start info) to CC&B
Usage and billing investigated - no errors found
Dropped/removed from CARE low-income assistance program.
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found_____________

06/2/2010
06/2/2010

Smart Meter
Smart Meter

06/2/2010 BELMONT Smart Meter
06/2/2010 /VALNUT CREEK Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
06/2/2010
06/2/2010

BRENTWOOD 
3RANITE BAY 
SUNNYVALE

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage related to change in temperature 
Meter exchange processing error caused billing issue 
Usage and billing investigated - no errors found 
Inoperable meter
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found_____

06/2/2010 Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

06/2/2010 HAYWARD 
1 AIRFIELD 
DANVILLE

06/2/2010
06/2/2010
06/2/2010
06/2/2010

SACRAMENTO 
BAN FRANCISCO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Field Error
Usage and billing investigated - no errors found 
Incorrect meter setting at installation 
Usage and billing investigated - no errors found 
^ected/damaged appliances 
Meter Reader error

06/3/2010
06/3/2010

rAIR OAKS
.AFAYETTE

06/3/2010 /VALNUT CREEK
06/3/2010 RICHMOND
06/3/2010
06/3/2010
06/3/2010

DROVE LAND 
HAYWARD 
DOTTONWOOD 
VIOUNTAIN VIEW

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Customer disputes estimated usage 
Usage and billing investigated - no errors found 
Meter Reader error

06/3/2010
06/3/2010
06/3/2010

DONCORD
DUBLIN Other

06/4/2010 HILLSBOROUGH Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address Service City 

JNiON CITY
Core Process Detail 

Billing Issue: Delayed Billing (SM)
RootCauseName

Meter unable to send read data electronically06/7/2010
06/7/2010 BAN FRANCISCO Smart Meter Billing Issue: SmartMeter™ High Bill I no-ease in number of occupants
06/7/2010
06/7/2010

dONTE RIO
/VOODSIDE
DANVILLE
"RESNO
.IVERMORE
BAN JOSE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Other
Increase in number of occupants 
Usage related to change in temperature06/7/2010

06/7/2010 Meter Reader error
06/7/2010 Smart Meter 

Smart Meter
Meter Reader error
Usage and billing investigated - no errors found06/7/2010

06/7/2010
06/7/2010

SANTA MARGARITA 
'lAPA ...
ROCKLIN 
3RANITE BAY 
DUBLIN
BAN FRANCISCO

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Increase in number of occupants____________

06/7/2010 Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

06/7/2010
06/7/2010
06/7/2010
06/7/2010
06/7/2010
06/7/2010

BAN FRANCISCO
RICHMOND
DRINDA

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM) 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Customer added additional load
Representative failed to knock before entering customer's home/prop 
Usage and billing investigated - no errors found_________________

06/7/2010
06/8/2010

.AFAYETTE 
3OLLOCK PINES 
BAN RAMON

jrty

06/8/2010
06/8/2010 "AIRFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/8/2010
06/8/2010

BAKERSFIELD
HAYWARD
BTOCKTON
DONCORD
BAKERSFIELD
MURPHYS

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill.....
Billing Issue: SmartMeter™ High Bill.....
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Incorrect meter setting at installation 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

06/8/2010
06/8/2010
06/8/2010
06/8/2010

Smart Meter
Smart Meter

06/8/2010
06/8/2010
06/8/2010

FOUNTAIN VIEW Smart Meter Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

DOOL
BACRAMENTO

Smart Meter 
Smart Meter

06/8/2010
06/9/2010

/ALLEJO Smart Meter
slAPA Smart Meter 

Smart Meter06/9/2010 MADERA
06/9/2010 BAN LEANDRO Smart Meter Billing Issue: SmartMeter™ High Bill Meter unable to send read data electronically
06/9/2010
06/9/2010

DLAYTON
WALNUT CREEK
DAKHURST
<INGSBURG
"AIRFIELD
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found
Misc. concern about SmartMeters/SmartMeter™ Installation
Inaccurate estimated reads .........................
Unhappy with SmartMeter™ program 
^ected/damaged appliances 
Inaccurate estimated reads

06/9/2010
06/9/2010
06/9/2010
06/9/2010
06/9/2010
06/9/2010

\MERlCAN CNYN 
BELMONT

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Rate Increase - price of commodity, change in tier 
Meter unable to send read data electronically 
Usage and billing investigated - no errors found 
Rate Increase
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

06/9/2010
06/9/2010

OAKLAND Smart Meter 
Smart MeterBAN FRANCISCO

06/9/2010
06/9/2010

dOSS BEACH 
3RAN1TE BAY

Smart Meter 
Smart Meter

06/9/2010
06/9/2010
06/9/2010

\LAMEDA 
BAN MATEO 
.IVERMORE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Meter Reader error 
System Error
Customer added additional load
Usage and billing investigated - no errors found
Meter Reader error
Usage and billing investigated - no errors found

06/9/2010 .INCOLN
IAMESTOWN06/9/2010

06/9/2010
Smart Meter 
Smart MeterBACRAMENTO

06/9/2010 DRINDA Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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CoreProcess 
GroupName 

Smart Meter
Customer Name _ Date Received 

06/9/2010
Account Customer Address Service City 

rORESTHILL
Core Process Detail 

Billing Issue: Delayed Billing (SM)
RootCauseName

Meter Reader error
06/9/2010 DANVILLE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/9/2010
06/9/2010

DANVILLE
/VOODLAND

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

06/9/2010
06/9/2010

SAN CARLOS 
/ACAVILLE 
DAYTON 
SUISUN

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

06/9/2010
06/9/2010
06/10/2010
06/10/2010

\RNOLD
SAN RAMON
DUPERTINO
DLOVIS
dILL VALLEY
HILLSBOROUGH

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

^ected/damaged appliances 
Usage related to change in temperature 
Seasonal weather changes 
Meter not recording usage correctly

06/10/2010
06/10/2010
06/11/2010 Smart Meter Other
06/11/2010 Smart Meter Seasonal weather changes
06/11/2010
06/11/2010
06/11/2010

DLOVIS 
DAN CARLOS 
PACIFICA

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill........
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill____

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

06/11/2010
06/11/2010

SANTA ROSA
HERCULES
DONCORD

Smart Meter 
Smart Meter06/11/2010

06/11/2010 PLEASANTON Smart Meter SmartMeter™ - Other Other
06/11/2010
06/14/2010

WALNUT CREEK
MADERA
rRESNO
DTOCKTON
rRESNO
DAN FRANCISCO

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Unable to identify source of increased usage 
Unable to identify source of increased usage 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Inaccurate estimated reads

06/14/2010 Smart Meter 
Smart Meter 
Smart Meter

06/14/2010
06/14/2010
06/14/2010 Smart Meter
06/14/2010
06/14/2010
06/15/2010

\LBANY
rAlRFAX
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill....
Billing Issue: SmartMeter™ High Bill 
Scheduling Problems (SM)_________

Increase in number of occupants
Misc. concern about SmartMeters/SmartMeter™ Installation
Usage related to change in temperature
Usage and billing investigated - no errors found
Difference in number of billing days compared to previous period
No Access to Meter

06/15/2010
06/15/2010
06/15/2010

BERKELEY
DAN FRANCISCO
RICHMOND

Smart Meter 
Smart Meter
Smart Meter

06/15/2010 ^EEDLEY Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/15/2010
06/16/2010

MARTINEZ
slAPA

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Installer (Meter/Module) - (SM) ...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found
Representative failed to knock before entering customer's home/prop
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found_________________

06/16/2010 DONCORD 
DONCORD 
WALNUT CREEK 
WALNUT CREEK

06/16/2010
06/16/2010
06/16/2010
06/16/2010
06/16/2010

DOMERSET
rRESNO
/ACAVILLE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

SmartMeter Customer Communication
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Unhappy with SmartMeter™ program 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

06/16/2010
06/16/2010
06/16/2010

PACIFICA
.IVERMORE Smart Meter 

Smart Meter06/16/2010 /ALLEJO
06/16/2010
06/16/2010
06/16/2010

DONCORD
\LAMO
BERKELEY

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill___________

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Other
Incorrect meter setting at installation
Usage and billing investigated - no errors found

06/16/2010 DAN JOSE
\LBANY.......
rRESNO

06/16/2010
06/16/2010
06/16/2010 /IILLBRAE Smart Meter Billing Issue: SmartMeter™ High Bill ^ected/damaged appliances
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CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address Service City Core Process Detail 

Billing Issue: SmartMeter™ High Bill
RootCauseName

Meter unable to send read data electronically06/16/2010 rRESNO
06/16/2010 DUBLIN Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/16/2010
06/16/2010

HAYWARD 
BAN JOSE

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Unhappy with SmartMeter™ program 
/Vffected/damaged appliances 
Inaccurate estimated reads

06/16/2010 /ACAVILLE 
3ETALUMA 
/VALNUT CREEK 
DORRINGTON

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

06/16/2010
06/16/2010
06/16/2010
06/16/2010
06/17/2010

^ENLO PARK
3ENRYN
SACRAMENTO
/VOODLAND
3UERNEVILLE
BERKELEY

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Other
Usage related to change in temperature______

06/17/2010 Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

06/18/2010
06/18/2010
06/18/2010
06/18/2010
06/18/2010
06/18/2010

JVERMORE 
BERKELEY 
/VALNUT CREEK

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication
Billing Issue: SmartMeter™ High Bill....
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication

Usage and billing investigated - no errors found 
Unhappy with SmartMeter™ program 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Meter Reader error
Misc. concern about SmartMeters/SmartMeter™ Installation

06/18/2010
06/18/2010

MARIPOSA
/VALNUT CREEK 
BAN FRANCISCO06/18/2010

06/18/2010 HALF MOON BAY Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010
06/18/2010

R\0 VISTA 
MANTECA

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Customer added additional load
Usage and billing investigated - no errors found
Unhappy with SmartMeter™ program
Other
Meter Reader error
Usage and billing investigated - no errors found

06/18/2010 BAN JOSE 
SEBASTOPOL 
3LEASANTON 
BTOCKTON

06/18/2010 Smart Meter 
Smart Meter06/18/2010

06/18/2010 Smart Meter
06/18/2010
06/18/2010
06/18/2010

DROVE LAND 
A/OODSIDE 
IACKSON 
\UBURN .
BURLINGAME 
ELDORADO HILLS

Smart Meter Billing issue: SmartMeter™ High Bill 
Billing issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Card not set/set incorrectly 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

06/18/2010
06/18/2010
06/18/2010
06/18/2010 dlLLBRAE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/18/2010
06/18/2010

BAN RAMON 
PLEASANTON

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Inoperable meter 
Incorrect rate

06/18/2010 NEWCASTLE Smart Meter
06/18/2010 rRENCH CAMP

BURLINGAME...
SLETON

Smart Meter
06/18/2010 Smart Meter 

Smart Meter06/18/2010
06/18/2010
06/18/2010

/VALNUT CREEK 
rRESNO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Other
Usage and billing investigated - no errors found

06/18/2010 slAPA
.INCOLN06/18/2010

06/18/2010 BOUTH SAN FRANCIS Smart Meter 
Smart Meter06/18/2010 DRINDA

06/18/2010
06/18/2010
06/18/2010

DANVILLE Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Meter Reader error
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Unable to identify source of increased usage

\LAMO 
BANGER 
/VALNUT CREEK 
REDWOOD CITY 
DAKLEY

06/18/2010
06/18/2010
06/21/2010
06/21/2010 n/VAIN HARTE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address Service City Core Process Detail 

Billing Issue: SmartMeter"1' High Bill
RootCauseName

Usage and billing investigated - no errors found06/21/2010 AN JOSE
06/21/2010 ALF MOON BAY Smart Meter Billing Issue: SmartMeter™ High Bill Meter Reader error
06/21/2010
06/21/2010

DALY CITY 
\MERICAN CNYN 
BAN JOSE

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Did not receive SM communication 
Unhappy with SmartMeter™ program 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

06/21/2010 Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

06/22/2010 3INOLE
06/22/2010 OAKLEY
06/22/2010 DONCORD
06/22/2010
06/22/2010

DALY CITY 
BAN JOSE

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Meter unable to send read data electronically 
Usage and billing investigated - no errors found 
No access to meter 
Meter Reader error 
Meter Reader error

06/22/2010 slAPA
RICHMOND 
BAN JOSE 
BAN JOSE

06/23/2010 Smart Meter 
Smart Meter 
Smart Meter

06/23/2010
06/23/2010
06/24/2010
06/24/2010
06/24/2010

BUISUN 
BAN MATEO 
STOCKTON 
DUBLIN 
RIPON 
.OS GATOS

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Meter unable to send read data electronically 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Seasonal weather changes 
Usage and billing investigated - no errors found

06/24/2010
06/24/2010
06/24/2010
06/24/2010 DUBLIN Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/24/2010
06/24/2010

DONCORD 
REDWOOD CITY 
DONCORD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Unable to identify source of increased usage
Misc, concern about SmartMeters/SmartMeter™ Installation
Meter Reader error

06/25/2010
06/25/2010 TUOLUMNE

DAN LUIS OBISPO
.INCOLN

06/25/2010 Smart Meter 
Smart Meter06/25/2010

06/25/2010
06/25/2010
06/25/2010

.IVERMORE
DTOCKTON
DONOMA
DOUTH SAN FRANCIS 
DAN JOSE 
DAN JOSE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: General Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found
Seasonal Crossover
Other
Usage and billing investigated - no errors found 
Other
Usage and billing investigated - no errors found

06/25/2010
06/28/2010
06/28/2010 Smart Meter
06/28/2010 BAKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Dropped/removed from CARE low-income assistance program.
06/28/2010
06/28/2010

DANVILLE
vlAPA

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Meter unable to send read data electronically 
Unhappy with SmartMeter™ program 
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage and billing investigated - no errors found

06/28/2010 DOTATI 
3LACERVILLE 
DALY CITY 
BAKERSFIELD

06/29/2010
06/29/2010
06/29/2010
06/29/2010
06/29/2010

/ALLEJO
RODEO

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Customer added additional load
Usage and billing investigated - no errors found
Customer added additional load
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found

06/29/2010 DT HELENA 
BERKELEY06/29/2010

06/29/2010
Smart Meter 
Smart Meter 
Smart Meter

DAN MATEO
06/29/2010 DTOCKTON
06/29/2010
06/29/2010
06/29/2010

DAN JOSE 
FOUNTAIN VIEW 
.IVERMORE 
DROVE LAND 
REDDING 
<ENSlNGTON

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Meter Reader error
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Unable to identify source of increased usage 
Usage and billing investigated - no errors found

06/29/2010
06/29/2010
06/30/2010
06/30/2010 DAN LEANDRO Smart Meter Billing Issue: SmartMeter™ High Bill Meter Reader error
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CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received 

06/30/2010
Account Customer Address Service City 

POLLOCK PINES
Core Process Detail 

Billing Issue: SmartMeter™ High Bill
RootCauseName

Seasonal Crossover
06/30/2010 SANTA ROSA Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
06/30/2010
06/30/2010

DANVILLE 
BAN JOSE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
Household Items Affected (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Other
Other...................
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

07/1/2010 BAMERON PARK
07/1/2010 vlAPA
07/1/2010 rREMONT 

BAN MATEO
Smart Meter 
Smart Meter07/1/2010

07/1/2010
07/1/2010

OAKLAND
HERCULES

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Meter Not Recording Usage Correctly (SM) 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other
Billing Issue: SmartMeter™ High Bill______

Misc. concern about SmartMeters/SmartMeter™ Installation
Meter Reader error ..... .
Incorrect meter setting at installation
Usage and billing investigated - no errors found
Other
Usage and billing investigated - no errors found_________

07/2/2010 dODESTO
/ALLEJO07/2/2010

07/2/2010 SANTA ROSA 
DANVILLE07/2/2010

07/2/2010
07/2/2010
07/2/2010

DINUBA
BERKELEY
AIRFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM) 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

07/6/2010 BAN JOSE Damaged private property 
Unhappy with SmartMeter™ program 
Meter Reader error

07/6/2010 PARADISE PINES 
/ALLEJO07/6/2010

07/6/2010 OAKLAND Smart Meter SmartMeter™ - Other Other
07/6/2010
07/6/2010

SOUTH SAN FRANCIS 
MANTECA

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Other 
Other
Usage and billing investigated - no errors found

07/6/2010 \LAMO Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

07/6/2010 BANTA ROSA
07/7/2010 slAPA

REDWOOD CITY
SmartMeter™ - Other
Billing Issue: SmartMeter™ High Bill07/7/2010

07/7/2010
07/7/2010
07/7/2010

RICHMOND Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated- no errors found
Usage and billing investigated - no errors found......
Usage and billing investigated - no errors found 
Other

DAVIS
DOPPEROPOLIS
PLEASANTON07/7/2010

07/7/2010 MADERA
OAKLAND07/7/2010

07/7/2010 rRESNO Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/7/2010
07/7/2010

BAN FRANCISCO 
TIBURON ... 
.OOMIS

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Rate Increase - price of commodity, change in tier 
Customer added additional load 
Usage and billing investigated - no errors found

07/7/2010
07/7/2010 BAN CARLOS
07/7/2010 HALF MOON BAY
07/7/2010 DOARSEGOLD
07/8/2010
07/8/2010

BRENTWOOD
BANGER
OAKLAND
JVERMORE
PLACERVILLE
MARTINEZ

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Meter Reader error
Usage and billing investigated - no errors found 
Seasonal Crossover
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

07/9/2010
07/9/2010
07/9/2010 Smart Meter
07/9/2010 Smart Meter
07/9/2010
07/9/2010

07/11/2010

^ONTARA 
.OS ALTOS HILLS 
BAKERSFIELD 
BODA SPRINGS 
BAN FRANCISCO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Other
Untimely entry of paper sets (start info) to CC&B 
Other07/12/2010

07/12/2010 Smart Meter 
Smart Meter

Meter Reader error
Unable to identify source of increased usage07/12/2010 DOTATI

07/12/2010 BELMONT Smart Meter Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
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CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received 

07/12/2010
Account Customer Address Service City Core Process Detail RootCauseName

slEWARK SmartMeter™ - Other Other
07/12/2010 RICHMOND Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/12/2010
07/12/2010

SONOMA
DLIVEHURST

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Network equipment installed incorrectly (SM)

Seasonal Crossover
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Rate Increase - price of commodity, change in tier 
Network equipment installed incorrectly________

07/13/2010 vlAPA
3LACERVILLE07/13/2010

07/13/2010 DANVILLE
07/13/2010 FOUNTAIN VIEW
07/14/2010
07/14/2010

HAYWARD 
BAN JOSE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Scheduling Problems (SM) ..........
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill

Unable to identify source of increased usage 
Usage related to change in temperature 
Other . ... .
Dropped/removed from CARE low-income assistance program. 
Unhappy with SmartMeter™ program
Usage and billing investigated - no errors found_____________

07/14/2010 OAKLAND 
/ALLEJO 
BAN JOSE 
BAN MATEO

07/14/2010
07/14/2010
07/14/2010
07/15/2010
07/15/2010
07/15/2010

BAN JOSE 
/ALLEY SPRINGS 
\LAMO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Installer (Meter/Module) - (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM)

Other
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Dropped/removed from CARE low-income assistance program. 
Usage and billing investigated - no errors found 
Undesirable SmartMeter™ location

07/15/2010 DONCORD
07/15/2010 3lNOLE 

BAN JOSE07/16/2010 Smart Meter
07/16/2010 BONOMA Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
07/16/2010
07/16/2010

BAN JOSE 
rORESTHILL 
BAN JOSE

Smart Meter 
Smart Meter

SmartMeter Customer Communication 
SmartMeter Customer Communication
Installer (Meter/Module) - (SM) ..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Unhappy with SmartMeter™ program 
Unhappy with SmartMeter™ program 
Other07/16/2010 Smart Meter 

Smart Meter07/16/2010 BAN RAMON 
EL CERRITO 
BAN JOSE

Meter unable to send read data electronically 
Rate Increase - price of commodity, change in tier 
Usage and billing investigated - no errors found

07/16/2010 Smart Meter 
Smart Meter07/16/2010

07/19/2010
07/20/2010
07/20/2010

DONCORD 
3OLLOCK PINES 
MARYSVILLE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
SmartMeter Customer Communication

Meter unable to send read data electronically
Usage related to change in temperature
Misc. concern about SmartMeters/SmartMeter™ Installation
Rate Increase - price of commodity, change in tier
Unhappy with SmartMeter™ program
Misc. concern about SmartMeters/SmartMeter™ Installation

07/20/2010 DIXON
07/20/2010 SANTA ROSA 

SARATOGA07/20/2010
07/21/2010 BAN JOSE Smart Meter Billing Issue: SmartMeter™ High Bill Seasonal weather changes
07/21/2010
07/21/2010

BAN JOSE 
rRESNO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Household items Affected (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM)_____

Miscellaneous
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Rate Increase - price of commodity, change in tier 
Other 
Other

07/22/2010 BAN PABLO
07/22/2010 BOUTH SAN FRANCIS
07/23/2010 \NGELS CAMP 

BAN ANSELMO07/23/2010 Smart Meter
07/23/2010
07/26/2010

BENICIA
OAKLAND

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Installer (Meter/Module) - (SM)
SmartMeter Customer Communication 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill_____

Usage related to change in temperature 
Unhappy with SmartMeter™ program 
Technician error when installing meter 
Inquiry - SmartMeter™ roll-out schedule 
Unhappy with SmartMeter™ program 
Usage and billing investigated - no errors found

07/26/2010 /ALLEJO
07/26/2010 BAN RAFAEL 

EMERYVILLE 
JNION CITY

07/26/2010
07/26/2010
07/26/2010
07/26/2010
07/26/2010

.OS ALTOS HILLS 
SANTA ROSA 
3ELMA
HEVADA CITY

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

SmartMeter Customer Communication 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other

SmartMeter™ communications inquiry 
Other
Usage and billing investigated - no errors found 
Unhappy with SmartMeter™ program 
Usage and billing investigated - no errors found 
Other

07/26/2010
07/26/2010 DASTRO VALLEY Smart Meter 

Smart Meter07/26/2010 RICHMOND
07/26/2010 BAKERSFIELD Smart Meter Billing Issue: Delayed Billing (SM) Meter unable to send read data electronically
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CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received 

07/26/2010
Account Customer Address Service City 

.OS ALTOS HILLS
Core Process Detail 

Billing Issue: SmartMeter™ High Bill
RootCauseName

Unable to identify source of increased usage
07/27/2010 RIVERBANK Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
07/27/2010
07/27/2010

SANTA ROSA
rRESNO
\IOVATO
EMERYVILLE
BERKELEY
BLOVIS

Smart Meter 
Smart Meter

SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
SmartMeter™ - Other 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill

Unhappy with SmartMeter™ program
Usage related to change in temperature
Misc. concern about SmartMeters/SmartMeter™ Installation
Other
Unhappy with SmartMeter™ program 

___Usage and billing investigated - no errors found__________

07/27/2010 Smart Meter
07/27/2010 Smart Meter 

Smart Meter 
Smart Meter

07/27/2010
07/27/2010
07/27/2010
07/27/2010

SARATOGA
BELMONT
BERKELEY
OAKLAND
r'OSEMITE (WEST)
rRESNO

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Seasonal Crossover
Usage and billing investigated - no errors found 
Other
Inaccurate estimated reads
Usage and billing investigated - no errors found
Rate Increase - price of commodity, change in tier

07/28/2010 Smart Meter
07/28/2010 Smart Meter 

Smart Meter07/28/2010
07/28/2010 Smart Meter
07/29/2010
07/29/2010
07/29/2010

BAN JOSE 
BAMERON PARK 
BAN FRANCISCO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

SmartMeter Customer Communication
Billing Issue: SmartMeter™ High Bill
SmartMeter Customer Communication
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill___________

Misc. concern about SmartMeters/SmartMeter™ Installation 
Customer added additional load
Unhappy with SmartMeter™ program ..........
Incorrect meter setting at installation .....
Usage and billing investigated - no errors found
Unable to identify source of increased usage____________

07/29/2010 BRINDA
dURPHYS
RICHMOND

07/29/2010
07/30/2010 Smart Meter
07/30/2010 BAKERSFIELD Smart Meter Billing Issue: Delayed Billing (SM) Meter read obtained but not used to bill
07/30/2010
07/30/2010

BAKERSFIELD 
BHINGLE SPRINGS 
rREMONT 
STOCKTON 
SLETON 
A/ALNUT CREEK

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage related to change in temperature 
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Meter Reader error
Rate increase - price of commodity, change in tier

07/30/2010 Smart Meter
07/30/2010 Smart Meter 

Smart Meter 
Smart Meter

07/30/2010
07/30/2010
07/30/2010
07/30/2010
07/30/2010

\RNOLD 
JNION CITY 
BERKELEY 
BLOVIS

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill___________

Rate Increase - price of commodity, change in tier 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Unfair prorated bill
Usage and billing investigated - no errors found

07/30/2010
08/2/2010
08/2/2010

STRAWBERRY POINT 
3lTTSBURG

08/4/2010 MADERA Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/4/2010
08/4/2010

\UBURN
MANTECA

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Rate Increase - price of commodity, change in tier 
Card not set/set incorrectly 
Unhappy with SmartMeter™ program 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

08/4/2010 rAIRFAX
HAYWARD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

08/4/2010
08/4/2010 BAN MATEO 

.OOMIS08/4/2010
08/4/2010
08/4/2010

MODESTO
PITTSBURG

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: Delayed Billing (SM) ..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Meter unable to send read data electronically 
Rate Increase - price of commodity, change in tier 
Dropped/removed from CARE low-income assistance program. 
Usage and billing investigated - no errors found_____________

08/4/2010 YTHERTON Smart Meter
08/5/2010 BAN RAMON

3LACERVILLE
rREMONT

Smart Meter 
Smart Meter08/5/2010

08/5/2010 Smart Meter
08/5/2010
08/6/2010
08/6/2010

BAN JOSE
HAYWARD
.AFAYETTE
OAKLAND
3ETALUMA
BEN LOMOND

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
SmartMeter Customer Communication 
SmartMeter Customer Communication 
SmartMeter Customer Communication

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found
Other ....................
Unhappy with SmartMeter™ program..........
Unhappy with SmartMeter™ program 
Unhappy with SmartMeter™ program________

08/6/2010
08/6/2010
08/6/2010

Smart Meter 
Smart Meter

08/6/2010 BORTE MADERA Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
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CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address Service City Core Process Detail 

Billing Issue: SmartMeter™ High Bill
RootCauseName 

Usage and billing investigated - no errors found08/6/2010 rRESNO
08/6/2010 SAN LEANDRO Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/6/2010
08/9/2010

SAUSALITO 
SAN RAMON 
MURPHYS

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill.....
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Meter Reader error

08/9/2010
08/9/2010 SANTA CLARA
08/9/2010 SAN JOSE
08/9/2010 BERKELEY
08/9/2010
08/10/2010

BAY POINT
\RNOLD
BRENTWOOD
MARYSVILLE
MANTECA
SAN JOSE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill___________

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Other
Usage and billing investigated - no errors found

08/10/2010
08/10/2010
08/10/2010 Smart Meter
08/10/2010 Smart Meter
08/11/2010
08/11/2010
08/11/2010

t'UBA CITY 
RICHMOND 
EL CERRITO 
SAN JOSE 
t'UBA CITY

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Scheduling Problems (SM)
Billing Issue: SmartMeter™ High Bill
Billing Issue: Delayed Billing (SM) ........
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill______

Customer added additional load 
No Access to Meter
Usage and billing investigated - no errors found 
Incorrect meter setting at installation 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

08/11/2010
08/11/2010
08/11/2010 BAKERSFIELD
08/11/2010 SANGER Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/11/2010
08/11/2010

.ARKSPUR 
SAN RAFAEL 
BLOVIS

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

SmartMeter™ - Other
SmartMeter™ - Other .................
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill_____

Other

Other .. .. .
Usage and billing investigated - no errors found 
Unhappy with SmartMeter™ program 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

08/11/2010
08/12/2010 BAN JOSE 

HALF MOON BAY 
.INCOLN

08/12/2010
08/12/2010
08/12/2010
08/12/2010
08/12/2010

JVE OAK
MARYSVILLE
HAYWARD

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
SmartMeter™ - Other

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Other 
Other

08/12/2010 t'UBA CITY 
BAN FRANCISCO 
.OS GATOS

Smart Meter
08/13/2010 Smart Meter
08/16/2010 Smart Meter
08/16/2010 TRACY Smart Meter Billing Issue: Delayed Billing (SM) Incorrect meter setting at installation
08/16/2010
08/16/2010

SONORA 
MERCED FALLS 
t'UBA CITY
BUPERTINO ..........
SQUAW VALLEY 
MADERA

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

08/16/2010
08/16/2010
08/16/2010
08/16/2010
08/16/2010
08/17/2010

MOUNTAIN VIEW 
JVERMORE 
t'UBA CITY 
MARYSVILLE 
BAN JOSE 
BHICO

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: Delayed Billing (SM)....
Billing Issue: SmartMeter™ High Bill....
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Other ... .
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Other
Rate increase - price of commodity, change in tier

08/17/2010
08/17/2010 Smart Meter
08/17/2010 Smart Meter 

Smart Meter08/17/2010
08/17/2010
08/17/2010
08/17/2010

MARYSVILLE 
OAKLAND 
/ACAVILLE 
SCOTTS VALLEY 
EL CERRITO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
SmartMeter™ installation notification 
Usage and billing investigated - no errors found 
Other
Incorrect meter setting at installation
Dropped/removed from CARE low-income assistance program.

08/17/2010
08/17/2010 Smart Meter 

Smart Meter08/18/2010 t'UBA CITY
08/18/2010 HAPA Smart Meter Billing Issue: SmartMeter™ High Bill Seasonal weather changes
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CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address Service City 

MARYSVILLE
Core Process Detail 

Billing Issue: SmartMeter™ High Bill
RootCauseName

Usage related to change in temperature08/18/2010
08/18/2010 BAN RAMON Smart Meter Billing Issue: SmartMeter™ High Bill Other
08/18/2010
08/18/2010

ELDORADO HILLS 
/ACAVILLE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
SmartMeter™ - Other

Seasonal weather changes 
Seasonal weather changes
Misc, concern about SmartMeters/SmartMeter™ Installation08/18/2010 BAN RAFAEL 

\NTIOCH 
BAKERSFIELD 
BAN LEANDRO

08/18/2010 Seasonal weather changes 
Unhappy with SmartMeter™ program 
Other

08/18/2010 Smart Meter
08/18/2010 Smart Meter
08/18/2010
08/18/2010

ONE Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage related to change in temperature 
Seasonal weather changes 
Unhappy with SmartMeter™ program 
Unhappy with SmartMeter™ program 
Meter Reader error
Unable to identify source of increased usage

r'UBA CITY 
SARATOGA 
BAN JOSE 
MARYSVILLE 
/ACAVILLE

08/18/2010
08/18/2010
08/18/2010
08/18/2010
08/18/2010
08/18/2010
08/19/2010

REEDLEY
3lONEER
rRESNO
BAUSALITO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Household Items Affected (SM) 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Unable to identify source of increased usage 
Usage and billing investigated - no errors found 
Miscellaneous 
Other
Unable to identify source of increased usage

08/19/2010
08/19/2010 BAN JOSE 

BLOVIS08/19/2010
08/19/2010 BELMA Smart Meter Billing Issue: SmartMeter™ High Bill Customer added additional load
08/20/2010
08/20/2010

OAKLAND
\LAMO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill

Unhappy with SmartMeter™ program 
Incorrect meter setting at installation 
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Other
Unable to identify source of increased usage

08/20/2010 BAKERSFIELD
08/20/2010 r'UBA CITY
08/20/2010 BAN JOSE 

r'UBA CITY08/20/2010
08/20/2010
08/20/2010
08/20/2010

BAN PABLO
rAIRFAX
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication
Billing Issue: SmartMeter™ High Bill....
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Unable to identify source of increased usage 
Unhappy with SmartMeter™ program 
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Seasonal weather changes 
Usage and billing investigated - no errors found

08/20/2010 MADERA
08/20/2010 r'UBA CITY
08/20/2010 OAKLAND
08/20/2010 JNCOLN Smart Meter Billing Issue: Disputed Billing Data/Charges (SM) Usage and billing investigated - no errors found
08/20/2010
08/23/2010

OAKLAND 
ROUGH & READY

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Installer (Meter/Module) - (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Representative failed to knock before entering customer's home/prop
Usage related to change in temperature
Usage related to change in temperature
Usage related to change in temperature
Rate Increase - price of commodity, change in tier
Meter Reader error

srty

08/23/2010 BAN PABLO
08/23/2010 r'UBA CITY
08/23/2010 BAN JOSE Smart Meter 

Smart Meter08/23/2010 TRACY
08/23/2010
08/23/2010

BAKERSFIELD
MARIPOSA
BENICIA

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
SmartMeter™ - Other

Usage related to change in temperature
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Seasonal weather changes
Other
Other

08/23/2010 Smart Meter 
Smart Meter08/23/2010 BONCORD

08/23/2010 BAN RAFAEL 
OAKLAND

Smart Meter 
Smart Meter08/24/2010

08/24/2010
08/24/2010
08/24/2010

rAlRFlELD
BAKERSFIELD
BONCORD
OAKLAND
3LACERVILLE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill....
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication

Other
Unable to identify source of increased usage 
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Unhappy with SmartMeter™ program________

08/24/2010
08/24/2010
08/24/2010 TORTOLA VALLEY
08/24/2010 \NTIOCH Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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attachment DRA 003-17-1
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CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received 

08/25/2010
Account Customer Address Service City 

BAN JOSE
Core Process Detail

Billing Issue: Disputed Billing Data/Charges (SM)
RootCauseName

Incorrect meter setting at installation
08/25/2010 POLLOCK PINES Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/25/2010
08/25/2010

t'UBA CITY 
SANTA ROSA 
PACHECO

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Unable to identify source of increased usage 
Usage and billing investigated - no errors found 
Affected/damaged appliances 
Usage related to change in temperature 
Usage and billing investigated - no errors found

08/26/2010 Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

08/26/2010 OAKLEY 
BANGER 
t'UBA CITY

08/26/2010
08/26/2010
08/26/2010
08/26/2010

PLEASANTON
BERKELEY
BAKERSFIELD
-ATHROP
BHICO
BAN LORENZO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other
Billing Issue: SmartMeter™ High Bill.......
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM)
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Other
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage and billing investigated - no errors found 

__ Usage and billing investigated - no errors found

08/26/2010
08/26/2010
08/27/2010 Smart Meter 

Smart Meter08/27/2010
08/27/2010
08/27/2010
08/27/2010

GEORGETOWN
\NTIOCH
/ACAVILLE
MARYSVILLE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found
Affected/damaged appliances
Customer added additional load
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Dropped/removed from CARE low-income assistance program.

08/27/2010
08/27/2010 t'UBA CITY 

\UBURN08/27/2010 Smart Meter
08/27/2010 DALY CITY Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/27/2010
08/27/2010

/ACAVILLE 
JVE OAK

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage and billing investigated - no errors found

08/29/2010
08/30/2010

t'UBA CITY 
TUOLUMNE 
BEN LOMOND08/30/2010 Other

08/30/2010 BOALINGA Smart Meter Usage related to change in temperature
08/30/2010
08/30/2010
08/30/2010

BAKERSFIELD
JVERMORE
OAKLAND

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: Disputed Billing Data/Charges (SM) 
SmartMeter™ - Other 
Billing Issue: Disputed Billing Data/Charges (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill___________

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 

.....Other
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage related to change in temperature______

08/30/2010 BAN PABLO
BLOVERDALE
/VINDSOR

08/30/2010
08/30/2010
08/30/2010 BHICO Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/31/2010
08/31/2010

BAPITOLA
DANVILLE
\UBURN
3RANITE BAY
\UBERRY
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Installer (Meter/Module) - (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM)

Other
Other
Unable to identify source of increased usage 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Other

09/1/2010
09/1/2010
09/2/2010
09/2/2010
09/2/2010
09/2/2010

t'UBA CITY 
BANTA CRUZ

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
SmartMeter™ - Other.....................
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Disputed Billing Data/Charges (SM) 
SmartMeter™ - Other

Usage and billing investigated - no errors found 
Other

09/2/2010 t'UBA CITY 
MARYSVILLE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Seasonal weather changes
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Other

09/2/2010
09/2/2010 BUPERTINO

BERKELEY09/2/2010
09/2/2010
09/2/2010
09/2/2010

t'UBA CITY 
t'UBA CITY 
MARYSVILLE 
PLEASANT GROVE 
t'UBA CITY 
t'UBA CITY

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Rate Increase - price of commodity, change in tier 
Usage and billing investigated - no errors found 
Affected/damaged appliances 
Usage and billing investigated - no errors found 
Rate Increase - price of commodity, change in tier

09/2/2010
09/2/2010
09/2/2010

Smart Meter 
Smart Meter

09/2/2010 t'UBA CITY Smart Meter Billing Issue: SmartMeter™ High Bill Rate Increase - price of commodity, change in tier
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attachment DRA 003-17-1
SmartMeterTM Complaints 2007 Th -ough 201 )

CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address Service City 

j'UBA CITY
Core Process Detail RootCauseName

09/2/2010 Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
09/2/2010 j'UBA CITY Smart Meter Billing Issue: SmartMeter™ High Bill Seasonal weather changes
09/2/2010
09/2/2010

MARYSVILLE 
WINDSOR 
RAILROAD FLAT 
SQUAW VALLEY

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM)
Billing Issue: SmartMeter™ High Bill_____

Seasonal weather changes
Other ..................
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Meter exchange processing error caused billing issue 
Usage and billing investigated - no errors found_____

09/3/2010
09/3/2010
09/3/2010 3RANITE BAY Smart Meter 

Smart Meter09/3/2010 OAKLAND
09/3/2010
09/3/2010

RIPON
BMARTVILLE
MARYSVILLE

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Disputed Billing Data/Charges (SM)

Rate Increase
Usage related to change in temperature 
Seasonal weather changes 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

09/3/2010
09/3/2010 BLOVIS Smart Meter 

Smart Meter 
Smart Meter

09/7/2010 slAPA 
BAN JOSE09/7/2010

09/7/2010
09/7/2010
09/7/2010

\LAMO
BLOVIS 
BONCORD 
BODA SPRINGS

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Other
Usage and billing investigated - no errors found

09/7/2010
09/7/2010 3UISUN

\NTlOCH
Smart Meter 
Smart Meter09/7/2010

09/7/2010 3LACERVILLE Smart Meter Billing Issue: SmartMeter™ High Bill Rate increase - price of commodity, change in tier
09/7/2010
09/7/2010

MADERA
OAKLAND

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
SmartMeter™ - Other 
SmartMeter Customer Communication

Seasonal weather changes 
Other
Affected/damaged appliances
Misc, concern about SmartMeters/SmartMeter™ Installation

09/7/2010 MANTECA
\PTOS
3LACERVILLE

09/8/2010
09/8/2010 Other
09/8/2010 BAN FRANCISCO Smart Meter Misc. concern about SmartMeters/SmartMeter™ Installation
09/8/2010
09/8/2010
09/8/2010

OAKLAND 
BAKERSFIELD 
dILL VALLEY 
BENICIA

Smart Meter 
Smart Meter 
Smart Meter

SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other

Inquiry - SmartMeter™ roll-out schedule 
Usage related to change in temperature 
Other
Unhappy with SmartMeter™ program 
Damaged appliances
Unable to identify source of increased usage

09/8/2010 Smart Meter 
Smart Meter 
Smart Meter

SmartMeter Customer Communication 
Household Items Affected (SM)
Billing Issue: SmartMeter™ High Bill

09/8/2010 BAKERSFIELD
\RNOLD09/8/2010

09/8/2010 EL CERRITO Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/8/2010
09/9/2010

v/IILL VALLEY 
MADERA

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Other
Usage and billing investigated - no errors found 
Misc. concern about SmartMeters/SmartMeter™ Installation 
Usage and billing investigated - no errors found 
Meter Reader error
Usage and billing investigated - no errors found_________

09/9/2010 BONOMA 
MARIPOSA 
MERCED FALLS

09/9/2010
09/9/2010
09/10/2010 STOCKTON
09/10/2010
09/10/2010

DANVILLE
MANTECA

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Other
Usage and billing investigated - no errors found 
Unable to identify source of increased usage 
Meter Reader error

09/10/2010 .OS GATOS 
BAKERSFIELD09/10/2010

09/10/2010 \RNOLD 
BOLLOCK PINES09/10/2010

09/10/2010
09/10/2010
09/10/2010

HILLSBOROUGH 
BAMERON PARK 
BLOVIS 
MADERA
EL DORADO HILLS 
.ATHROP

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other

Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Seasonal weather changes
Usage and billing investigated - no errors found
Other

09/10/2010
09/10/2010
09/10/2010
09/10/2010 BLOVIS Smart Meter Billing Issue: Disputed Billing Data/Charges (SM) Usage and billing investigated - no errors found
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CoreProcess 
GroupName 

Smart Meter
Customer Name _ Date Received 

09/10/2010
Account Customer Address Service City 

SAN FRANCISCO
Core Process Detail 

Billing Issue: SmartMeter™ High Bill
RootCauseName

Usage and billing investigated - no errors found
09/11/2010 \NTIOCH Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/13/2010
09/13/2010

.OS ALTOS HILLS 
3YRON

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Household Items Affected (SM)_______

Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Dropped/removed from CARE low-income assistance program.
Usage and billing investigated - no errors found
Miscellaneous

09/13/2010 DAVIS
09/13/2010 TRACY 

DLIVEHURST 
SAN JOSE

09/13/2010 Smart Meter 
Smart Meter09/13/2010

09/14/2010
09/14/2010

t'UBA CITY 
SANTA ROSA

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage related to change in temperature
Card not set/set incorrectly
Other09/14/2010 DAMPBELL 

SAN FRANCISCO09/14/2010 Other
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

09/14/2010 SAN JOSE Smart Meter 
Smart Meter09/14/2010 t'UBA CITY

09/15/2010
09/15/2010
09/15/2010

STOCKTON 
ORANGE COVE 
t'UBA CITY 
BENICIA

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Other
Usage and billing investigated - no errors found 
Dropped/removed from CARE low-income assistance program.
Usage and billing investigated - no errors found ...
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found_____________

09/15/2010
09/15/2010
09/15/2010

DONCORD
HAYWARD

Smart Meter
Smart Meter

09/15/2010 DORRALITOS Smart Meter SmartMeter™ - Other Other
09/15/2010
09/16/2010

YTWATER
^ETALUMA

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found
Other ....
SmartMeter™ installation notification
Usage and billing investigated - no errors found
Seasonal weather changes
Rate Increase - price of commodity, change in tier

09/16/2010 OAKLAND 
BAUSALITO 
DANVILLE 
SAN JOSE

Smart Meter 
Smart Meter09/16/2010

09/17/2010 Smart Meter 
Smart Meter09/17/2010

09/17/2010
09/17/2010
09/17/2010

SANTA ROSA 
SANTA CLARA 
MARIPOSA

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other

Card not set/set incorrectly
Incorrect meter setting at installation
Seasonal weather changes
Usage and billing investigated - no errors found
Other
Other

09/17/2010 SUNNYVALE
IAMESTOWN
SEBASTOPOL

09/17/2010 Smart Meter 
Smart Meter09/20/2010

09/20/2010 VlILL VALLEY Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/20/2010
09/21/2010

DARMEL 
DAK RUN 
BAN JOSE 
DHICO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Household Items Affected (SM) 
SmartMeter Customer Communication 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
Household Items Affected (SM)______

Meter Reader error

Other . ..
Misc. concern about SmartMeters/SmartMeter™ Installation 
Other 
Other
Damaged appliances______________________________

09/21/2010
09/21/2010
09/21/2010 DAMERON PARK
09/21/2010 DAMPBELL
09/22/2010
09/23/2010

OAKLAND 
"AIRFIELD 
REDWOOD CITY

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill___________

Usage and billing investigated - no errors found 
Incorrect meter setting at installation 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

09/23/2010
09/23/2010 BUTTER 

PEASANT HILL 
DALY CITY

09/23/2010
09/23/2010
09/23/2010
09/23/2010
09/23/2010

TORTOLA VALLEY 
BAN JOSE 
OAKLAND 
BAKERSFIELD 
DONCORD 
BAN RAFAEL

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: Delayed Billing (SM) 
Household Items Affected (SM)
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication

Meter unable to send read data electronically 
Other
Seasonal Crossover 
Clerical error in billing 
Other
Misc. concern about SmartMeters/SmartMeter™ Installation

09/23/2010 Smart Meter
09/24/2010 Smart Meter 

Smart Meter09/27/2010
09/27/2010 "RESNO Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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attachment DRA 003-17-1
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CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address Service City 

SAN RAFAEL
Core Process Detail RootCauseName 

Unhappy with SmartMeter™ program_____09/27/2010 SmartMeter Customer Communication
09/27/2010 IACKSON Smart Meter Billing Issue: SmartMeter™ High Bill Rate Increase
09/28/2010
09/28/2010

DROVILLE 
BAN JOSE

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Household Items Affected (SM)
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Dropped/removed from CARE low-income assistance program. 
Misc. concern about SmartMeters/SmartMeter™ Installation 
Rate Increase 
Other
Usage and billing investigated - no errors found
Seasonal weather changes_____________________________

09/28/2010 j'UBA CITY Smart Meter
09/28/2010 BAN JOSE Smart Meter 

Smart Meter 
Smart Meter

09/29/2010 RICHMOND
09/29/2010 OAKDALE
09/29/2010
09/29/2010

BAN LEANDRO 
RICHMOND

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill

Unable to identify source of increased usage 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
SmartMeter™ communications inquiry 
Usage and billing investigated - no errors found

09/29/2010 BAMPBELL
BAKERSFIELD09/29/2010

09/29/2010 BHICO 
BAN JOSE

Smart Meter 
Smart Meter09/29/2010

09/29/2010
09/29/2010
09/29/2010

BRENTWOOD 
BAN JOSE 
BAMERON PARK 
BHICO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Household Items Affected (SM)
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication

Miscellaneous
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found
Unable to identify source of increased usage....
Unable to identify source of increased usage 
Issue with online "MyAccount"_________________

09/29/2010
09/29/2010 MORGAN HILL 

BAN JOSE09/29/2010
09/29/2010 BONCORD Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/30/2010
09/30/2010

FOUNTAIN VIEW 
3LEASANTON 
rRESNO 
/VALNUT CREEK

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Misc. concern about SmartMeters/SmartMeter™ Installation 
Increase in number of occupants ... .
Dropped/removed from CARE low-income assistance program. 
Usage and billing investigated - no errors found 
Usage related to change in temperature
Unable to identify source of increased usage_______________

09/30/2010
09/30/2010
09/30/2010 BAN JOSE 

BAKERSFIELD10/1/2010
10/1/2010
10/1/2010
10/1/2010

BAKERSFIELD
MARIPOSA
OAKLAND

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill___________

Dropped/removed from CARE low-income assistance program. 
Usage and billing investigated - no errors found
Unable to identify source of increased usage .........
^ccount not set up correctly ...........
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found_____________

10/1/2010 BOARSEGOLD 
BAN JOSE 
.OS ALTOS HILLS

10/1/2010
10/1/2010 Smart Meter
10/1/2010 SUNNYVALE Smart Meter Billing Issue: SmartMeter™ High Bill Reconciliation following estimated bills
10/4/2010
10/4/2010

BAN JOSE
SONOMA
SALINAS

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Other
Seasonal weather changes
Seasonal weather changes________________

10/5/2010
10/5/2010 BAN JOSE 

BAN JOSE 
rRESNO

10/6/2010 Smart Meter 
Smart Meter10/6/2010

10/6/2010
10/6/2010

\LAMEDA
vIOVATO

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found
Other .......
Other
Usage and billing investigated - no errors found 
Other

10/6/2010 rRESNO 
3ETALUMA 
BRASS VALLEY 
BELMA

Smart Meter
10/6/2010 Smart Meter
10/7/2010 Smart Meter 

Smart Meter10/8/2010
10/8/2010

10/11/2010
10/11/2010

BLAYTON
STOCKTON
'JAPA
BAN JOSE
RICHMOND
BELMA

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

10/12/2010 Smart Meter
10/12/2010 Smart Meter 

Smart Meter10/12/2010
10/12/2010 OAKLAND Smart Meter Billing Issue: SmartMeter™ High Bill Meter unable to send read data electronically
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CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address Service City Core Process Detail 

Installer (Meter/Module) - (SM)
RootCauseName

Technician error when installing meter10/13/2010 PEASANT HILL
10/13/2010 STOCKTON Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/13/2010
10/13/2010

HAYWARD 
s/lILL VALLEY 
WOODLAND . 
PLACERVILLE

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication

Unable to identify source of increased usage 
Other ... . .
Usage and billing investigated - no errors found 
Meter Reader error 
Meter not recording usage correctly 
SmartMeter™ communications inquiry________

10/13/2010
10/13/2010
10/13/2010 BAN CARLOS 

rAIRF!ELD10/14/2010
10/14/2010
10/14/2010

BEDDING
SHINGLE SPRINGS

Smart Meter 
Smart Meter

Household Items Affected (SM)
Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM)
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM)_____

Miscellaneous
Usage and billing investigated - no errors found
Representative failed to knock before entering customer's home/prop
Usage and billing investigated - no errors found
Meter Reader error
Other

10/15/2010 OAKLAND 
.OS BANOS

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

10/15/2010
10/15/2010 PLEASANTON
10/18/2010 MILPITAS
10/18/2010
10/19/2010
10/19/2010

.OS GATOS Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Disputed Billing Data/Charges (SM) 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Other
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Unhappy with SmartMeter™ program 
Usage and billing investigated - no errors found 

___ Incorrect meter setting at installation_________

BLOVIS
PIONEER POINT 
HEALDSBURG10/19/2010

10/19/2010 SAN JOSE 
BUPERTINO10/20/2010 Smart Meter

10/20/2010 v/HLL VALLEY Smart Meter SmartMeter™ - Other Other
10/21/2010
10/21/2010

v/HLL VALLEY
SALINAS
3ILROY
SAN JOSE
.IVERMORE
3ILROY

Smart Meter 
Smart Meter 
Smart Meter

SmartMeter Customer Communication 
SmartMeter Customer Communication 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
SmartMeter™ - Other

Unhappy with SmartMeter™ program
Misc, concern about SmartMeters/SmartMeter™ Installation
Unhappy with SmartMeter™ program ..................
Usage and billing investigated - no errors found 
Billed beyond period permitted by tariff 
Other

10/21/2010
10/21/2010 Smart Meter 

Smart Meter10/21/2010
10/21/2010 Smart Meter
10/21/2010
10/22/2010
10/22/2010

BHICO 
rRESNO 
MANTECA 
SAN FRANCISCO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other .... 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Unable to identify source of increased usage 
Usage and billing investigated - no errors found

10/22/2010 Other
10/22/2010 STOCKTON

3ILROY
^ected/damaged appliances
Usage and billing investigated - no errors found10/25/2010

10/25/2010 SAN JOSE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
10/25/2010
10/26/2010

WERBANK 
MANTECA 
.OS GATOS 
SANTA ROSA 
BLOVIS

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Incorrect meter setting at installation 
Inaccurate estimated reads 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

10/26/2010
10/27/2010
10/27/2010
10/27/2010 BONCORD
10/28/2010
10/29/2010

SALINAS
BASTRO VALLEY

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: General Billing (SM) 
SmartMeter Customer Communication 
SmartMeter Customer Communication 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Other
Unhappy with SmartMeter™ program

11/1/2010 SOTATI 
slOVATO

Misc, concern about SmartMeters/SmartMeter™ Installation 
Misc, concern about SmartMeters/SmartMeter™ Installation 
Usage and billing investigated - no errors found 
Inoperable meter__________________________________

11/1/2010
11/1/2010
11/1/2010

BAN BRUNO
RICHMOND

11/2/2010
11/3/2010
11/4/2010

BRASS VALLEY 
OAKDALE 
BOULDER CREEK 
n/VAIN HARTE 
SANTA ROSA 
PASO ROBLES

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM) 
SmartMeter™ - Other

Usage and billing investigated - no errors found 
Other
Other ................
Usage and billing investigated - no errors found 
Other

11/4/2010
11/5/2010 
11/5/2010

Smart Meter 
Smart Meter Other

11/5/2010 MARYSVILLE Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
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CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address Service City Core Process Detail 

Billing Issue: Delayed Billing (SM)
RootCauseName

i11/9/2010 AN JOSE System Error
11/10/2010 OLLOCK PINES Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/10/2010
11/10/2010

OAKLAND
/ALLEJO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

SmartMeter Customer Communication 
Billing Issue: Delayed Billing (SM) 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Installer (Meter/Module) - (SM)______

Unhappy with SmartMeter™ program
Meter Reader error

Other .... .
Usage and billing investigated - no errors found 
Unhappy with SmartMeter™ program 
Technician error when installing meter_______

11/15/2010 CAMPBELL . 
ROHNERT PARK 
OEDAR RIDGE 
HAYWARD

11/15/2010
11/15/2010 Smart Meter 

Smart Meter11/16/2010
11/16/2010
11/16/2010

BRASS VALLEY 
/VALNUT CREEK 
MOSS BEACH . 
BELMONT
rREMONT .....
BONCORD

Smart Meter 
Smart Meter

Unhappy with SmartMeter™ program 
Billing Issue: Disputed Billing Data/Charges (SM) Usage and billing investigated - no errors found

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Seasonal weather changes 

__ Usage and billing investigated - no errors found

SmartMeter Customer Communication

11/17/2010 Smart Meter Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

11/17/2010 Smart Meter
11/17/2010 Smart Meter 

Smart Meter11/17/2010
11/18/2010
11/18/2010
11/18/2010

BAN RAFAEL Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
SmartMeter™ - Other

Misc. concern about SmartMeters/SmartMeter™ Installation 
Usage related to change in temperature
Usage and billing investigated - no errors found ...............
Usage and billing investigated - no errors found .........
Meter unable to send read data electronically 
Other

.ODI
JNCOLN
.INCOLN11/18/2010

11/19/2010
11/19/2010

SANTA ROSA 
BAN CARLOS Smart Meter

11/19/2010 BAMPBELL Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
11/19/2010
11/19/2010

DANVILLE 
BAN JOSE 
ELSOBRANTE 
3IEDMONT 
OAKLAND

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM) 
Billing Issue: SmartMeter™ High Bill 
Household Items Affected (SM) 
Household Items Affected (SM) 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found
Representative failed to knock before entering customer's home/prop
Usage and billing investigated - no errors found ...........................
Miscellaneous
Miscellaneous
Usage and billing investigated - no errors found_________________

11/19/2010
11/22/2010
11/22/2010
11/22/2010 3ENNGROVE
11/22/2010
11/23/2010
11/23/2010

BAN LEANDRO 
BUPERTINO 
BAMERON PARK

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: Disputed Billing Data/Charges (SM) 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill....................
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other

Meter unable to send read data electronically 
Seasonal weather changes
Dropped/removed from CARE low-income assistance program.
Usage and billing investigated - no errors found ...
Usage and billing investigated - no errors found 
Other

11/23/2010 BAN RAMON
11/23/2010 /ALLEJO

3lTTSBURG11/23/2010
11/23/2010 OAKLAND Smart Meter SmartMeter Customer Communication SmartMeter™ installation notification
11/23/2010
11/23/2010

3lTTSBURG
AIRFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill
Installer (Meter/Module) - (SM) .......
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication

Meter exchange processing error caused billing issue
Usage and billing investigated - no errors found
Damaged private property
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Misc. concern about SmartMeters/SmartMeter™ installation

11/24/2010 3ASO ROBLES 
/ACAVILLE 
BAN PABLO 
BROOKDALE

11/24/2010
11/29/2010
11/29/2010
11/30/2010
11/30/2010

rRESNO 
BAN JOSE

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
Scheduling Problems (SM)
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM)

Usage and billing investigated - no errors found 
Other

12/1/2010 /ALLEJO Other
12/1/2010 MARYSVILLE

MILPITAS
Smart Meter 
Smart Meter

Meter Reader error
12/1/2010 Incorrect meter setting at installation 

Other12/1/2010 BAN MATEO Smart Meter
12/3/2010
12/3/2010
12/6/2010

slOVATO
3ORTOLA VALLEY 
MILL VALLEY 
3LACERVILLE
MARYSVILLE......
BERKELEY

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Installer (Meter/Module) - (SM)
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: Delayed Billing (SM)....
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Disputed Billing Data/Charges (SM)

Technician error when installing meter 
Other
Meter read obtained but not used to bill 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Meter unable to send read data electronically

12/6/2010
12/7/2010
12/7/2010

Smart Meter 
Smart Meter

12/7/2010 H/VAIN HARTE Smart Meter Billing Issue: SmartMeter™ High Bill Other
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CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address Service City Core Process Detail RootCauseName

SmartMeter™ communications inquiry12/7/2010 IEVADA CITY SmartMeter Customer Communication
12/8/2010 SEN LOMOND Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
12/8/2010
12/8/2010

>ACIFlCA 
SAN. JOSE 
/ALLEJO 
:OSTER CITY 
STANFORD UNV

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Household Items Affected (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

12/9/2010 Other
12/9/2010 Smart Meter Other

12/10/2010 Smart Meter 
Smart Meter

Incorrect meter setting at installation
Usage and billing investigated - no errors found12/10/2010 >AN JOSE

12/13/2010
12/13/2010

IONOMA
iOLINAS

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: Delayed Billing (SM) 
SmartMeter Customer Communication 
SmartMeter Customer Communication 
SmartMeter™ - Other 
SmartMeter Customer Communication 
SmartMeter™ - Other

Usage and billing investigated - no errors found 
Misc, concern about SmartMeters/SmartMeter™ Installation 
Misc. concern about SmartMeters/SmartMeter™ Installation 
Other
Misc, concern about SmartMeters/SmartMeter™ Installation 
Other

12/14/2010 >ANTA ROSA 
SAN RAFAEL 
SANTA ROSA 
CENTFIELD

12/14/2010
12/15/2010
12/16/2010
12/16/2010
12/16/2010
12/16/2010

SEASIDE
SALINAS
\TASCADERO
IILLSBOROUGH

Smart Meter 
Smart Meter 
Smart Meter

Installer (Meter/Module) - (SM) 
SmartMeter™ - Other
SmartMeter™ - Other ....
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill

Other
Other
Other
Usage and billing investigated - no errors found
SmartMeter™ installation notification
Usage and billing investigated - no errors found

12/16/2010 Smart Meter 
Smart Meter 
Smart Meter

12/17/2010 
12/17/2010

>ANTA ROSA 
>AN JOSE

12/20/2010 )AZADERO Smart Meter Billing Issue: SmartMeter™ High Bill Unable to identify source of increased usage
12/20/2010
12/21/2010

10RGAN HILL 
sERKELEY

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Installer (Meter/Modute) - (SM)
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication

Representative failed to knock before entering customer's home/prop
Affected/damaged appliances ...
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Misc. concern about SmartMeters/SmartMeter™ Installation

srty

12/21/2010 >ANTA ROSA
EL SOBRANTE..
'ALLEJO .........
XAPITOLA

12/21/2010
12/21/2010 Smart Meter 

Smart Meter12/21/2010
12/21/2010
12/22/2010
12/23/2010

PEASANT HILL
;ampbell

>AN PABLO

Smart Meter Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Dropped/removed from CARE low-income assistance program. 
Usage and billing investigated - no errors found 
Seasonal weather changes . . ...
Misc, concern about SmartMeters/SmartMeter™ Installation 
Meter Reader error

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

12/23/2010 iUREKA
:learlake OAKS 
:ORTE MADERA

12/28/2010
12/28/2010
12/28/2010 JJBURN Smart Meter Billing Issue: SmartMeter™ High Bill Seasonal weather changes
12/28/2010
12/28/2010

>ANTA CRUZ
iONORA
:REMONT
alLROY
RICHMOND
)OPPEROPOLIS

Smart Meter 
Smart Meter

SmartMeter™ - Other
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill....
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Other
Customer added additional load 
Seasonal Crossover
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

12/28/2010 Smart Meter
12/28/2010 Smart Meter 

Smart Meter 
Smart Meter

12/28/2010
12/28/2010
12/28/2010
12/29/2010

>AN JOSE 
SELVEDERE 
BEDDING 
JINUBA
/IOUNTAIN VIEW

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM)

Usage related to change in temperature
Misc, concern about SmartMeters/SmartMeter™ Installation
Usage and billing investigated - no errors found ....
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Field Error

12/29/2010
12/29/2010 Smart Meter
12/31/2010 Smart Meter 

Smart Meter12/31/2010 :ONCORD
12/31/2010 iHINGLE SPRINGS Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address _ Service City 

BAKERSFIELD
Core Process Detail RootCauseName

Usage and billing investigated - no errors found[Redacted} [Redacted}08/28/2007 Billing Issue: SmartMeter™ High Bill
09/12/2007 /VOODLAND Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
09/20/2007
11/7/2007

BAKERSFIELD
BAKERSFIELD

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
Installer (Meter/Module) - (SM)_______

Usage and billing investigated - no errors found 
Unable to identify source of increased usage 
Meter Reader error
Usage and billing investigated - no errors found
Did not receive SM communication
Contractor did not present proper PG&E identification

12/3/2007 BAKERSFIELD Smart Meter
01/10/2008 BAKERSFIELD 

BAKERSFIELD 
BAN FRANCISCO

Smart Meter
01/22/2008
01/25/2008

Smart Meter 
Smart Meter

01/28/2008
01/31/2008

BAKERSFIELD
BAKERSFIELD
BAKERSFIELD
BAKERSFIELD
BAKERSFIELD
BAKERSFIELD

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill.....
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found

02/4/2008 Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

02/4/2008
02/5/2008
02/5/2008
02/5/2008
02/5/2008
02/5/2008

BAKERSFIELD
BAKERSFIELD
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM)

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Unable to identify source of increased usage 
Usage and billing investigated - no errors found 
Meter exchange processing error caused billing issue

02/14/2008 SACRAMENTO .
BAKERSFIELD
BAKERSFIELD

02/19/2008
02/20/2008
02/22/2008 BAKERSFIELD Smart Meter Meter/module issue from the manufacturer (SM) Meter/module issue from the manufacturer
02/28/2008
03/14/2008

ELK GROVE
BAKERSFIELD
BAKERSFIELD
BAKERSFIELD
BAKERSFIELD
BAKERSFIELD

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Meter Reader error
Usage and billing investigated - no errors found 
Dropped/removed from CARE low-income assistance program. 
Meter Reader error
Usage related to change in temperature
Usage and billing investigated - no errors found_____________

03/17/2008 Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

03/19/2008
03/25/2008
03/27/2008
03/27/2008
03/31/2008
04/3/2008

BAN FRANCISCO
3ACRAMENTO
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM)
Billing Issue: Disputed Billing Data/Charges (SM) Customer disputes estimated usage

Dropped/removed from CARE low-income assistance program. 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found_____________

Customer added additional load
Representative failed to knock before entering customer's home/prop srty

04/4/2008 BAKERSFIELD
TEHACHAPl
BAKERSFIELD

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

04/4/2008 Smart Meter 
Smart Meter04/4/2008

04/11/2008 BAKERSFIELD Smart Meter Household Items Affected (SM) Affected/damaged appliances
04/11/2008
04/17/2008

BAKERSFIELD
BAKERSFIELD
BAKERSFIELD
SACRAMENTO
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..........
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM) 
SmartMeter Customer Communication

Usage and billing investigated - no errors found
Usage and billing investigated - no errors found
Dropped/removed from CARE low-income assistance program.
Unable to identify source of increased usage
Misc. concern about SmartMeters/SmartMeter™ Installation
SmartMeter™ installation notification

04/17/2008
04/18/2008 Smart Meter
04/21/2008 Smart Meter 

Smart Meter04/22/2008 BAKERSFIELD
04/25/2008
04/25/2008
05/1/2008
05/5/2008

BAKERSFIELD
BROCKETT
BAKERSFIELD
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill....
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Scheduling Problems (SM)__________

Unable to identify source of increased usage 
Customer added additional load 
Meter Reader error
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Wellington appointment issue (missed, scheduling, etc.)

05/5/2008
05/9/2008

BACRAMENTO
BAKERSFIELD Smart Meter

05/12/2008
05/12/2008
05/27/2008

BACRAMENTO
BAKERSFIELD
BAKERSFIELD

Smart Meter Scheduling Problems (SM)
Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication 
SmartMeter Customer Communication 
SmartMeter Customer Communication 
SmartMeter Customer Communication

Customer objects to/refuses SmartMeter 
Meter Reader error 
SmartMeter™ installation notification 
Unhappy with SmartMeter™ program 
SmartMeter™ installation notification 
SmartMeter™ installation notification

Smart Meter 
Smart Meter 
Smart Meter05/28/2008 BACRAMENTO

BAKERSFIELD
BAKERSFIELD

06/2/2008
06/4/2008

Smart Meter 
Smart Meter

06/4/2008 BACRAMENTO Smart Meter SmartMeter Customer Communication SmartMeter™ communications inquiry
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This report contains confidential customer in formation and is being submitted under CPU'C Code Section 583.
attachment DRA 003-' 7-1
SmartMeterTM Complaints 2007 Th rough 201 )

CoreProcess 
GroupName 

Smart Meter
Customer Name _ Date Received 

06/11/2008
Account Customer Address Service City 

SACRAMENTO
Core Process Detail RootCauseName

Usage and billing investigated - no errors foundBilling Issue: SmartMeter™ High Bill
06/24/2008 BAKERSFIELD Smart Meter SmartMeter Customer Communication Did not receive SM communication
06/25/2008
07/3/2008

BAKERSFIELD 
BITRUS HEIGHTS

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM) 
Scheduling Problems (SM)
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Scheduling Problems (SM)_______

Usage and billing investigated - no errors found 
Contractor did not present proper PG&E identification 
Wellington appointment issue (missed, scheduling, etc.) 
Usage and billing investigated - no errors found 
Incorrect meter setting at installation 
PG&E appointment issue (missed, scheduling, etc.)

07/14/2008 SACRAMENTO
EUREKA07/15/2008

07/21/2008 BAKERSFIELD
MODESTO07/22/2008

07/25/2008
07/25/2008

BAKERSFIELD 
BAKERSFIELD 
BAKERSFIELD 
RIO LINDA 
BAN LEANDRO 
BAKERSFIELD

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM) 
Installer (Meter/Module) - (SM)
Billing Issue: SmartMeter™ High Bill

Dropped/removed from CARE low-income assistance program. 
Usage and billing investigated - no errors found 
Dropped/removed from CARE low-income assistance program. 
Clerical error in billing 
Undesirable SmartMeter™ location
Usage related to change in temperature___________________

07/28/2008 Smart Meter
08/5/2008 Smart Meter 

Smart Meter08/13/2008
08/21/2008 Smart Meter
08/22/2008
09/5/2008
09/5/2008

rRESNO Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Scheduling Problems (SM)
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Wellington appointment issue (missed, scheduling, etc.) 
Usage related to change in temperature 
Meter Reader error
Usage related to change in temperature
Usage and billing investigated - no errors found
Usage related to change in temperature_____________

_ODI
BAKERSFIELD
BAKERSFIELD09/9/2008

09/18/2008 TAFT
09/22/2008 BAKERSFIELD Smart Meter
09/25/2008 BAN LORENZO Smart Meter SmartMeter Customer Communication Unhappy with SmartMeter™ program
09/26/2008
10/7/2008

SACRAMENTO
EUREKA

Smart Meter 
Smart Meter 
Smart Meter

Scheduling Problems (SM)
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Scheduling Problems (SM)
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill

Misc. concern about SmartMeters/SmartMeter™ Installation 
Meter Reader error ...
Unable to identify source of increased usage .....
Wellington appointment issue (missed, scheduling, etc.) 
Meter exchange processing error caused billing issue 
Unable to identify source of increased usage____________

10/13/2008 BAKERSFIELD 
BITRUS HEIGHTS10/15/2008 Smart Meter

10/15/2008 BAN FRANCISCO 
rAIR OAKS

Smart Meter 
Smart Meter10/16/2008

10/20/2008
10/28/2008
11/12/2008

SACRAMENTO 
.OS ALTOS HILLS 
BAKERSFIELD 
BAKERSFIELD 
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: Delayed Billing (SM)
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill..........
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Network equipment installed incorrectly (SM)

Meter exchange processing error caused billing issue 
Affected/damaged appliances
Dropped/Removed from Balanced Payment Plan program

...Dropped/removed from CARE low-income assistance program.
Usage and billing investigated - no errors found 

_Undesirable network location for Acess Point pole___________

11/12/2008
11/21/2008
12/2/2008 SACRAMENTO
12/4/2008 RIDGECREST Smart Meter Installer (Meter/Module) - (SM) Customer objects to/refuses SmartMeter
12/5/2008

12/18/2008
01/5/2009

SACRAMENTO
MODESTO
SACRAMENTO
BAN MATEO
SOUTH SAN FRANCIS
MILPITAS

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: Delayed Billing (SM) 
Scheduling Problems (SM)
Network equipment installed incorrectly (SM) 
Scheduling Problems (SM)
Billing Issue: Delayed Billing (SM) 
SmartMeter™ - Other

Clerical error in billing
Wellington appointment issue (missed, scheduling, etc.) 
Misc. concern about SmartMeters/SmartMeter™ Installation 
Wellington appointment issue (missed, scheduling, etc.) 
Incorrect meter setting at installation 
Unhappy with SmartMeter™ program__________________

01/5/2009
01/5/2009
01/14/2009 Smart Meter
01/16/2009
02/10/2009

3 SAN FRANCISCO 
rRESNO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Installer (Meter/Module) - (SM)
SmartMeter™ - Other 
Installer (Meter/Module) - (SM)
Billing Issue: Delayed Billing (SM)
Network equipment installed incorrectly (SM) 
Billing Issue: SmartMeter™ High Bill_________

Misc. concern about SmartMeters/SmartMeter™ Installation 
Customer objects to/refuses SmartMeter
Damaged private property ..........
Inoperable meter
Undesirable network location for Acess Point pole 
Incorrect meter setting at installation__________________

02/10/2009 BAN MATEO 
rAIR OAKS 
MARTINEZ

02/13/2009
02/18/2009
02/18/2009 SACRAMENTO
02/19/2009
02/20/2009
02/24/2009

ROSEVILLE Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Meter Reader error 
Incorrect meter setting at installation 
Misc. concern about SmartMeters/SmartMeter™ Installation 
Affected/damaged appliances . ...
Other

Meter Unable to Send Read Data Electronically Due Meter unable to send read data electronically___________

Billing Issue: Delayed Billing (SM)
Meter Not Recording Usage Correctly (SM)
Scheduling Problems (SM) ...
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other

STOCKTON
BYRON

02/25/2009 STOCKTON
02/25/2009 BAN MATEO Smart Meter 

Smart Meter02/26/2009 STOCKTON
03/5/2009 BAN BRUNO Smart Meter Installer (Meter/Module) - (SM) Inaccurate final read obtained
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This report contains confidential customer in formation and is being submitted under CPU'C Code Section 583.
attachment DRA 003-' 7-1
SmartMeterTM Compla ints 2007 Th -ough 201 )

CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received 

03/5/2009
Account Customer Address Service City 

RIDGECREST
Core Process Detail RootCauseName

Usage and billing investigated - no errors foundBilling Issue: SmartMeter™ High Bill
03/13/2009 SACRAMENTO Smart Meter Billing Issue: SmartMeter™ High Bill Incorrect meter setting at installation
03/13/2009
03/16/2009

BAKERSFIELD
STOCKTON

Smart Meter 
Smart Meter

Meter Unable to Send Read Data Electronically Due Meter unable to send read data electronically
Usage and billing investigated - no errors found 
Wellington appointment issue (missed, scheduling, etc.) 
SmartMeter™ communications inquiry 
Inquiry - SmartMeter™ roll-out schedule 
Usage related to change in temperature_____________

Billing Issue: SmartMeter™ High Bill
Scheduling Problems (SM)..................
SmartMeter Customer Communication 
SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill

03/17/2009 ESCALON Smart Meter
03/18/2009 MANTECA Smart Meter
03/19/2009 \NDERSON

DAVIS
Smart Meter 
Smart Meter03/20/2009

03/20/2009
03/24/2009

STOCKTON 
dENLO PARK

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Scheduling Problems (SM)
Billing Issue: Delayed Billing (SM) 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Customer objects to/refuses SmartMeter 
Technician error when installing meter 
Incorrect meter setting at installation 
Usage and billing investigated - no errors found 
Usage related to change in temperature______

04/1/2009 BACRAMENTO
BAKERSFIELD
ROCKLIN
DLOVIS

04/2/2009
04/2/2009 Smart Meter 

Smart Meter04/2/2009
04/6/2009
04/8/2009
04/8/2009

ROCKLIN 
JNION CITY 
rRESNO 
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter Customer Communication
Billing Issue: SmartMeter™ High Bill...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: General Billing (SM)

Usage and billing investigated - no errors found 
Unhappy with SmartMeter™ program 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found04/13/2009

04/13/2009
04/16/2009

BAN LEANDRO 
MODESTO

Meter Reader error
Bill no longer shows previous and current meter reads

04/22/2009 MODESTO Smart Meter Billing Issue: Delayed Billing (SM) Inoperable meter
04/24/2009
04/27/2009

/VOODLAND 
BRENTWOOD 
3RANITE BAY

Smart Meter 
Smart Meter 
Smart Meter

Meter/module issue from the manufacturer (SM) 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill.....
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill__________

Incorrect meter setting at installation 
Unable to identify source of increased usage 
Usage related to change in temperature 
Inoperable meter 
Meter Reader error
Usage and billing investigated - no errors found

04/28/2009
05/4/2009 MANTECA

rREMONT
TAFT

Smart Meter 
Smart Meter 
Smart Meter

05/5/2009
05/7/2009
05/12/2009
05/13/2009
05/14/2009

DAVIS
^lENLO PARK 
DAKDALE 
UJBURN 
HAYWARD 
REDWOOD CITY

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other
Meter Not Recording Usage Correctly (SM)
Billing Issue: SmartMeter™ High Bill
Billing Issue: Disputed Billing Data/Charges (SM)
Billing Issue: SmartMeter™ High Bill___________

Inoperable meter
Customer objects to/refuses SmartMeter
Incorrect meter setting at installation
Usage and billing investigated - no errors found
Incorrect meter setting at installation
Usage and billing investigated - no errors found

05/18/2009
05/18/2009
05/21/2009 Smart Meter
05/21/2009 DAKDALE Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
05/21/2009
05/21/2009

BAN LORENZO 
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: Disputed Billing Data/Charges (SM) 
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill......
Billing Issue: SmartMeter™ High Bill
SmartMeter Customer Communication
Meter Not Recording Usage Correctly (SM)_____

Inoperable meter
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Customer disputes estimated usage 
SmartMeter™ communications inquiry 
Incorrect meter setting at installation____________

05/22/2009 STOCKTON
RIDGECREST
rREMONT

05/29/2009
06/2/2009
06/5/2009 BACRAMENTO
06/11/2009 
06/16/2009

BAKERSFIELD
DANVILLE

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Network equipment installed incorrectly (SM) 
Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill_______

Usage and billing investigated - no errors found 
Undesirable network location for Acess Point pole 
Inoperable meter
Misc. concern about SmartMeters/SmartMeter™ Installation
Usage and billing investigated - no errors found
Usage and billing investigated - no errors found_________

06/16/2009 BANTA ROSA
06/18/2009 :OLSOM

\UBURN
Smart Meter

06/19/2009 Smart Meter 
Smart Meter06/24/2009 /VEST SACRAMENTO

06/25/2009
06/30/2009
06/30/2009

DLOVIS
\UBURN
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM)
Network equipment installed incorrectly (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: General Billing (SM)_________

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Billed beyond period permitted by tariff 
Undesirable network location for Acess Point pole 
Inoperable meter
Issue with online "MyAccount"________________

07/1/2009 UAMO
ROCKLIN
ROCKLIN

Smart Meter
07/2/2009
07/7/2009

Smart Meter 
Smart Meter

07/7/2009 BAKERSFIELD Smart Meter SmartMeter™ - Other Ouestion/Concern regarding SmartRate
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This report contains confidential customer in formation and is being submitted under CPU'C Code Section 583.
attachment DRA 003-17-1
SmartMeterTM Complaints 2007 Th -ough 201 )

CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received Account Customer Address Service City Core Process Detail 

Billing Issue: SmartMeter™ High Bill
RootCauseName

07/8/2009 AFT Inoperable meter
07/10/2009 RENTWOOD Smart Meter Installer (Meter/Module) - (SM) Inaccurate final read obtained
07/15/2009
07/17/2009
07/21/2009

rREMONT
\RNOLD
3UINDA

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
SmartMeter™ - Other
Scheduling Problems (SM) ...
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Scheduling Problems (SM)______________

Rate increase
Affected/damaged appliances

Smart Meter Misc, concern about SmartMeters/SmartMeter™ Installation 
Pre SmartMeter™ billing issue
Dropped/removed from CARE low-income assistance program, 
SmartMeter™ installation notification

07/24/2009 ROCKLIN
rRESNO

Smart Meter 
Smart Meter 
Smart Meter

07/24/2009
07/30/2009 3AKERSFIELD
07/30/2009
07/30/2009

3AKERSFIELD
BAKERSFIELD
DANVILLE
rRESNO
BLOVIS
HAYWARD

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Meter/module issue from the manufacturer (SM)
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill
Billing Issue: SmartMeter™ High Bill____________

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Undesirable network location for Acess Point pole 
Rate Increase
Usage and billing investigated - no errors found 
Dropped/removed from CARE low-income assistance program.

07/30/2009 Smart Meter 
Smart Meter 
Smart Meter

07/30/2009
07/30/2009
07/31/2009 Smart Meter
07/31/2009
08/4/2009
08/4/2009

OAKDALE 
/ALLEY SPRINGS 
BAKERSFIELD 
BAKERSFIELD 
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: General Billing (SM)
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Disputed Billing Data/Charges (SM)

Bill no longer shows previous and current meter reads 
Usage related to change in temperature
Usage related to change in temperature ............
Affected/damaged appliances ....
Usage related to change in temperature
Customer disputes estimated usage______________

08/5/2009
08/5/2009
08/5/2009 STOCKTON Smart Meter
08/5/2009 \NTIOCH Smart Meter Billing Issue: SmartMeter™ High Bill Increase in number of occupants
08/7/2009
08/10/2009

MARTINEZ
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter

SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Scheduling Problems (SM)
Meter/module issue from the manufacturer (SM) 
SmartMeter™ - Other

Unhappy with SmartMeter™ program 
Usage related to change in temperature
Inoperable meter ..............
Wellington appointment issue (missed, scheduling, etc.) 
Usage and billing investigated - no errors found 
Customer objects to/refuses SmartMeter____________

08/10/2009 STOCKTON
08/10/2009 SAN MATEO

rRESNO
BAKERSFIELD

Smart Meter
08/10/2009 Smart Meter
08/11/2009 Smart Meter
08/12/2009
08/12/2009
08/12/2009

STOCKTON
BAKERSFIELD
JNCOLN
BURLINGAME

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Installer (Meter/Module) - (SM) 
SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Clerical error in billing
Usage related to change in temperature
Contractor did not present proper PG&E identification
Misc. concern about SmartMeters/SmartMeter™ Installation
Usage and billing investigated - no errors found
Usage related to change in temperature________________

08/12/2009
08/12/2009 MANTECA

3lTTSBURG
Smart Meter 
Smart Meter08/12/2009

08/13/2009 /ALLEY SPRINGS Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
08/13/2009
08/13/2009

BAKERSFIELD
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage related to change in temperature 
Rate Increase
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage related to change in temperature______

08/13/2009 BAKERSFIELD
08/13/2009 STOCKTON
08/14/2009 3HAFTER 

/ALLEY SPRINGS
Smart Meter 
Smart Meter08/14/2009

08/18/2009
08/18/2009

BRENTWOOD
BAKERSFIELD
rRESNO

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

SmartMeter Customer Communication 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Scheduling Problems (SM)
Billing Issue: SmartMeter™ High Bill

Unhappy with SmartMeter™ program
Usage and billing investigated - no errors found
Meter exchange processing error caused billing issue
Usage and billing investigated - no errors found
Inquiry - SmartMeter™ roll-out schedule
Usage and billing investigated - no errors found_____

08/19/2009
08/19/2009 BAKERSFIELD

AIRFIELD08/19/2009
08/19/2009 BAKERSFIELD
08/19/2009
08/19/2009
08/19/2009

BAKERSFIELD 
BAKERSFIELD 
/ALLEY SPRINGS 
BAKERSFIELD
WANTECA................
BAKERSFIELD

Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage and billing investigated - no errors found 
Usage related to change in temperature 
Usage and billing investigated - no errors found 
Meter Reader error

08/19/2009
08/19/2009
08/19/2009
08/20/2009 /ALLEY SPRINGS Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
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This report contains confidential customer in formation and is being submitted under CPU'C Code Section 583.
attachment DRA 003-17-1
SmartMeterTM Complaints 2007 Th -ough 201 )

CoreProcess 
GroupName 

Smart Meter
Customer Name Date Received 

08/20/2009
Account Customer Address Service City 

BAKERSFIELD
Core Process Detail 

Scheduling Problems (SM)_______
RootCauseName

Wellington appointment issue (missed, scheduling, etc.)
08/20/2009 BLOVIS Smart Meter Billing Issue: SmartMeter™ High Bill Usage and billing investigated - no errors found
08/20/2009
08/20/2009

BELMONT 
BAKERSFIELD 
/ALLEY SPRINGS

Smart Meter 
Smart Meter 
Smart Meter

SmartMeter™ - Other 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Customer objects to/refuses SmartMeter 
^ected/damaged appliances 
Usage related to change in temperature 
Usage related to change in temperature 
Usage related to change in temperature 
Usage related to change in temperature

08/20/2009
08/20/2009 BAKERSFIELD 

/ALLEY SPRINGS 
/ALLEY SPRINGS

Smart Meter
08/24/2009 Smart Meter 

Smart Meter08/24/2009
08/24/2009
08/24/2009

/ALLEY SPRINGS 
MANTECA

Smart Meter 
Smart Meter

Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: Delayed Billing (SM) 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill 
Billing Issue: SmartMeter™ High Bill

Rate Increase
Usage related to change in temperature 
Incorrect meter setting at installation 
Usage related to change in temperature 
Usage related to change in temperature 
Usage related to change in temperature

08/24/2009
08/25/2009

BAN MATEO
BOPPEROPOLIS
rRESNO
/ALLEY SPRINGS

Smart Meter
Smart Meter 
Smart Meter08/25/2009

08/25/2009 Smart Meter
08/26/2009 BAKERSFIELD Smart Meter Billing Issue: SmartMeter™ High Bill Usage related to change in temperature
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