
Pacific Gas and 
Electric Company*r

fliC or
n w

Brian Arthur Smith 

Research & Evaluation 

Customer Energy Efficiency 

Pacific Gas & Electric Company

I March 8, 2011 1
ENERGY
EFFICIENCY

SB GT&S 0804054



S! Pacific Gas and 
Electric Company®r

\Nv ui v lu' J

y
,33ms

1 KUl t\J
/■

~ :-j i
b design
approach.

I H S A 1 / A /■% #■% \ r gs
claims for be%a/ I %»•«€. Kill %■# i 1 §»*# \*i

experimenta 

♦ PG8
K

i t e
Er ( ) 

nerqv efP(
mf

2
V r V

ENERGY
EFFICIENCY

SB GT&S 0804055



Pacific Gas and 
Electric Company*r

Design
Random
Allocation

r Control
Group + |No Reports

Energy Usage

Statistically 
equivalent groupsSelected 

Customer Sampt
sz :: _
5,x z

No Reports With Reports
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Receive Reports

Large-Scale Data Analysis
• Follows NAPEE guidelines
• Endorsed by ACEEE

• Consistent with CPUC 
protocols

• Follows experimental design blueprint
• Clearly isolates impact of reports
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Sample ■ ........ i,

Your Home
Account number:
Report period: 03/13/10 - 04/13/10

Energy Report
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Progra I ; 11 # i w
GoalsPhase Launch Target

Operational 
Pilot ("Alpha”)

Q1 ‘11 •Validate operational and 

organizational readiness
8K

employees

Initial Targeted 

Sample 

(“Beta”)

Q3‘11 •Validate ability to generate 

cost-effective energy savings 

•Validate ability to handle 

customer inquiries

50K
targeted

customers

Q4 l11 •Gather broad sample to 

model expansion and 

optimization opportunities

Broad 

Research 

Sample ( 
“Gamma”) 

Targeted 

Rollout

-100K
broad sample

•Generate verified cost- 

multiple waves effective energy savings
Q1 ’12 1.5-2.0MM

targeted
customers
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m Pacific Gas andr
i Concept\t :\ /

iDual Fuel Juiy 2011

•j-r*

I

Electric Only July 2011

Gas Only October 2011

J
Ps.
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