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COMMENTS (10 OF (160 THE (16 UTILITY (16 WORKERS [0 UNION [0 OF (10 AMER
LOCALS 10132, (04839 [10 522
Representing (10 Employees [0 at [0 Southern [0 Californjia 80 Gas [0 Com
on [0 RZ10O19, (16 Gas (10 Safety [0 Ruldmaking (10
10
[0
[J0 On [0 February20/b124)0the [0 Commission [10 issued [ldigs [T0&biglerd10 initiati

rulemaking [J0 (February [16 24 [10&0dderd began 10 a [0 process [10 that 10 promises [
the (16 approach 10 by [10 California’s [Jd gas [Jd utilities [Jd and [Jd their 16 employees
with [Jd safe [0 and [10 effective moioatural (10 gas [0 se

10 There [0 are [JO nearly [J6 4400 [0 UWUA [J0 members [J0 working [Jd at [J0 Sou
Local [J0 Unions [J0 132, (160483 6 and 10 522. 06 6 UWUA [00 Members [0 (hereaft
intend [J0 to [JO participate [J0 vigorously [J0in [0 this [J0 proceeding, (16 focusing [10 o1
safety [16 and [16 qualdtyervicef (10 to [10Idde 10l8qpubdidoing (16 they [16 both 10 represent
interests [10 as [J0 residential [JO consumers [J0 and [0 carry [J6 out [J0 the [16 principle:
Constitution [Jd and 08 their 08 logal&@Tdion 18 by

We [Jd are [10 an [10 organization [J0 of [J0 men [16 and [Jd women dJdJéf (10 every [J
ethnicity, [J0 who [J0 are [J6 committed [J0to [0 a [16 society [J0 where [Jdall [0 wao
families [Jd live J0 and 06 work [JO0 with [J0 dignity; 10 where [10 there [Jdis [J0 an
political [J6 mandate [0 for (16 a [J0 more [10 equitable [J0 distribution [J0 of [10 the |
for Do all [0 those [J0 performing [10 uséfebciedygervicerhiedet [10 workers [J6 have o ¢
collective [0 voice [J0 and [JO power [10at [16 the [10 workplace; [10 where [0 econor
achieved [0 for [J0 our [0 members [J0 and [J0 all (10 workers; [0 where [0 work [
fairly 00 rewardedld

To 6 accomplish 10 these [10 goals [JdWe [16 commit 16 to:

. 0

Participate 4 in latbrggu 0 legislative, [d legal 10 and (148 electoral 0 proceedings 10
protect 10 the 10 interests [_d of 10 consumers [ d and [0 the 10 public 0 (including
reliable, 0 safe "1d and 10 environmentally 10 sound [ utilities [1d at [1d affordable, T
reasonable 0 coEB&WUA) [TodConstitution, [10 Preainble

1o

J0 In [0 this 6 regard J0 UWUA dtéiéullyo Censopgsion’s [0 decision [J0 to [0 include
transmission [J0 and [10 distribution [0 system [J0 safety [J8lin [0 ghis [TdHdulivesding [
system [J0is [J0a [0 seamless [10 network [10 of [Jd pipes, [0 devices [10 and [10 people
deemed [0 esselntied by [16 California’s 10 Constitution]d $¥fem dédivelawsiolod (10 gas [0 to
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customers [1d at [Jd their [Jd meter [Jd and [J0 theets8 privvisivktes 3 @ nakilfter]d
customers [J0to [JO use [J0 gas [0 safely (16 in [J0 their [16 homes, [10 sckool8, (10 hospit
essential 10 elemenfts 10 #ié servhat 1@ consumers [0 and [10 the Jdjdublic [ expect. [¢
I [0 [ dOvewview

080 UWUA 08 supportd and 18 advod@temmission’s 10 callcredtfon [I® of (10 a [I&€ysten
wide [10 safety [16 culture [J0 that [J6 provides [16 an [10 opportunity [0 for [10 the [J& r
who I8 operate (18 and [Jd maintain [dytheddapsysteho [1d @eaeticipate AdE@y (18 and [
in [J0 the [J6 development 16 and [10 implementation [J0 of [18 safe [Jd practices [Jd and
protection [10 of [J0 the [0 publiUA imtemest. Tdto [10 make [Jd California’s [0 statutory
threejcor#€ed (10 public [Jd interest 20 Cénpimomspkbyees (18 and (18 the 18 public 18
meaningful [0 fostakehllders.! UMBUA will [10 make [J& proposals [10 to [J0 improve [0 sy
safety [16 and [16 sedtiooughout [J6 the ,[T0dndemstifying (10 both [J0 underlying 10 strengt
build [J6 on nedvand pibgrams [10 to pabsibperov@knesses. (10 [oIWUA midke [10
proposals [10 to [10 improve [10 the [Jd flow [0 of (16 information [16 both [Jd in [10 the
ongoing [0 gas [10 systgni]dpreadetdures [10 within [J6 the Dd@ampahyhél d@ndoimmisdion
Transparency (8 in (18 system [Jd operations []0 andifijf&y e enttird anddfiEexelf
correction [J0 that [@reaekivelioto/d 10 identify [J6 risks [0 and [befoevend itido larm 10
happens shéuld [0 be [J0 the [16 common [Jd goal [J0 of 10 workers, [Il@managers [J0 an
[0 In [0 the [J0 February [ha8 240 QorOmidesiond [Jd described [10 its [10 objectives [10 in
proceeding: 10

A. [10 Provide [10 the [0 Publlimeaaswitld tooad make [10 their [10 viéws [10 known [10
Commission. [Jd (Section 4.)

1818 18 888680 /00 00001006 100001006 00 100 A0 00 a0 [ido 100 1do [id«
1 pud. Util. Code section 451 provides in pertinent part:
... Bvery public utility shall furnish and maintain such adequate, efficient, just,
and reasonable service, instrumentalities, equipment, and facilities, ..., as are
necessary to promote the safety, health, comfort, and convenience of its
patrons, employees, and the public.

09

9 3
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C. 00 Develop 8 and [18-a@iadks 18athanges (10 to (10 the (1 Commission's [1d regulz
natural [J0 gas [J0 transmission [16 and [10 distribution [16 pipelines, 10 including 06
construction, 10 especiaﬁyﬁﬂﬂ%@ values, [10 maintenance, [10 inspections, [10 operatiol
record [JO retention, [J6 ratemaking, (16 and [Jd the [10 application [J& 6f6[10 penalties.

D. [J0 Consider [J6 ways [0 that [J0 this [J0 Commission [J0 can [Jd undertake [Jda [l
assessment [10 for (16 all [J0 natural [0 gas [10 pipefikis [[Hrégniatsdion) b1o and 10
possibly [J0 for [J0 other [0 industries [Jd that [0 the (8 Commissiond]d regulates. [

E. 00 Consider [J6 available 10 options [16 for [J6 the [J0 Commission [10to [Jd better
policies, [10 practices, [10 and [10 incentives 10 to [J0 elevate [Jd safety [16 consideratic
utility [J0 management [J0 focus [16 on [JO the [0 "nuts [10 and [16 bolts" 10 details [
operations. [J0 (Section [160 8.)

. [0

G. 06 Consider o if D6 we [Jdneed [10 further 00 rules [16 or [10 other [Jd protectiol
inform [J6 the [J60 Commission [J0 of [Jd safety [J6 hdaZérds. [0 (Section 106 10.)

ki
0 In Padt " @iéating 0 and 10 Institutiondlifvty 10 Gulif@BMIUA (10 dabcrilde [0 its (10

focus 10 on [10Qtetar S&tion 0 (0 6, [10 changes [Jd to [10 the [10 safety [J0 regulations [J0
culture); [0 ItenOrdédBeddidn 10 7, [10 systemic [10 risk [10 assessme@tfter SEdridn[0dtem
10, 00 prdact[10 for [16 communications [0 to [J0 the diditlommissiod fomprehensive [10
to 0O map [J0 system [10 hazards [16 proactively [160 and [16 develop [J0a [16 plan [Jd to
those [0 that [J6 cannot [J0 be [IB@liddimalidyl g ProcBs/UA 10 will [0 outline [Jda [0 p
workshops asd 16 the [0 best [Jd way [Jd to [16 bringothd tod it thé radidleahmidstperiénce
safety [10 programs thé andlkndwledge [J6 and [J0 insights [0 o¥ ono thethied W Bkéis 10 G
property, [10 Item [IT&0OxSkedipd (10 4, (10 public [J6 process). 00 16 UWUA [0 will [0 als
to [J6 managing the [10 relationship [0 between [0 this [16 proceeding [J0 and [10 the [J&
A 10112 GRG0 consolidated (10 WRE (19 tfel [d&an [10 Diego [0 Gas FB24EER G Blectric,
Item C®Edérdgction [10 8, 10 aligning 10 ratemaking 0l élpwdiwies] d shfety [16 cohsidératio
The [J0 Itedentiffed 6 for [J0 additional 10 comment [J& by [ the [10 Assigned 10 Comu
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Commissioner [J6 Ruling 10 dated [J6 March [0 240 24 20d ACR (Mawvchl 10 adddedsBd1d
Safety 10 RidAms [10 2.1 [0 anid andl Z@nkparerty 10 Principledrs (10 2.2 [0 andd [J0 2.3).
Bh)
II. Créating 0 and " d Institutiona. dd ulidiré
J6 A. [0 [0 Safety. T@Caldutemmission [J0 has [Jd stated [16in [J0 the [0 February

goal [Jtbisdéstablish [0 rules [Jd and [0 policies [Jd that [0 accord [J0 safety [J0 of [10
level [Ipmbrity. (10

“We [JO must [0 exdstha (10 our [J0 gas [J0 utilities [J0 recognize [10 that [10 mere
is 06 not [JO enough. [0 Safe [10 pipeline [J8 operations [0 must [Jd begin [16 with
management [J0 and [J0 the [J& culture [0 it [J0 creates 10 in [J0 the [16 workroon
crews [10 of [J0 th&heombilipelin® (10 operators [0 must [10 have [&a [16 corpora
and [0 workplace []0 culture []0 that [10 places [10 safety [10 as” [I@their [0 first [
(emphasis [0 addedd

1o

J0 For [10 UWUA establishing (16 the [0 elements [afdty]damculttiedfestiedtait o

recognition [10 thatpip@nes[160 are 10 essential [10 facilities [J0 providing [16 a [JO critica
essential [10 good [0 to 10 the [J@ California [J0 public. 06 [0 The [Jd gas [Jd business |
transportation [J0 and [0 delivery 00 of (16 a [J0 dangerous, [16 combustible [16 substanc
public (06 and [J6 the 10 workers [J0is [J0 of [0 paramount [0 importance. [J& [18 Fron
safety [10 cultureheldlihgasd £10 business [10 entails [Jd a [J0 philosophy [0 about 10 work]
safety 16 wherd

1o
* Gas [10 pipelines [18 are []0 essential [0 facilities [J0 providing [J0 a [J& critical [J0.
the [16 California [J0 public. 10 [10 The [0 gas [10 business [Jd requires [J0the [I¢
delivery (10 darigérausg 160 combustible [10 substance. (10 [10 Safety [Jd for [Jd the |
workers [18is [16 of [JO paramount [Jd importance.
1o
* Unsafe [0 conditions [J0 and [10 practices [10 are [J0 identified [Jd proactively [0 a
minimized [J0 through [0 implementation sy<€teins 1610 approach thatol]00 safety [10
engages dllo[]d employees [10 of [10 the [J0 utility [J0 including 16 both [0 managen
Protecting [J0 workers [16 and [J0 the [0 public 16 involves [10 every [0 aspect [«
operations, [J0 not [10 just 18 Pipelines.
1o
* Systems ofl8afety i§1010 not [10 an [J0 abstract [16 concept; [10 identifying [0 failed [
safety [16is [16a [JO first [JO step [16in [JO0 making [10 real [J0 safety [ fixes. [0
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empowerment [10 kmtlership (10 in [0 problem [Jd solving, [10 identifying [Jd and [
safety [0 issues [10 and [J0 proposing [Jd solutions. [J8 [0 Integrating [10 continuo
for J6 training, [0 skill [J0 developmemissidmnd daddrd 16 collaborative [0 problem
solving [10is 160 an [10 essential [10 feature [J0 of [16a [JolS@stems [10 approach [
1o
* (learly [J0 written [0 procedures, [10 with [10 periodic [J0 review [J0 and [0 revisi
worker [0 experience [J6 and [J6 feedback, [16 and [Jd an [0 expectation [J0 of [10
compliance [J0 areenfiabdsd elemenfts Jdla [10 systems [10 approacdhd]10 to [0 safety.
(1o
* Safety [16 events [10 are [J0 addressed [10 through [0 root [J0 cause [10 and [J0inc
disciplinary [J& action; [Jd the [0 emphasis [J0is [0 on [10 strengtheniag 1Id the [
blaming [J0 the [Jd individual.
1o
* The [0 safety [0 cultureeddgstipeld dthe [10 values [10 of [J6 mutual 10 respect, [l
responsibility [0 and [J0 power, [Jd and [0 collective [Jd collaborative 10 work [Jd
employees [Jd of [10the [J6 gas [0 business, [10 both [Jd minagement [J0 and [0 e
1o
* In 00 our J0 industry [10 safety (10 and [0 service [Jd levels [J6 are o0ad infimately
is [10 consistently [106 utilizing [10 our [0 experience [10 and [J6 knowledge, 10 tool:
create (J0a (18 safdré@bGijand Hfie@B0 environment 18 for [0 workers [Jdand [
public. 08 [ This heSwbAslsingdmé performance (18 levels 8 and (18 metrics [Jdt
historically 10 prewhiled in [J0 the [Tddndustry.
[0

[0 This [0 approach [J0to [0 developing [Jda [10 safety [J0 culture [Jdis [J0 consiste
in [J0 the [J6 nuclear [I®iaddstry with [10 best [J0 practices 10 atd]d ethidre (1O UM uti
provided [J& leadership [J0 in [0 safety [0 culture [J0 development at/d anthé]dloffers 10
national [0 level [0 for 160 worker/management [10 cooperation [Jd and [J0 worker [19 el
the [10 safety Z]dl@ed. [0 successful [10 systems [10 appagaites 0da [1d duifgty [ [0dlegree [
commitment [J6 and [Jd involvement [J& by [J6 utility [0 senitdre [I@®rhidhagément [J6 and |
engagement [J0 of [Jiiboth]dJ@nd 10 management [0 at (16 all (10 levels 6 in 6 an [0
respect [10in [JO order [J0to [JO0 empower []10 employees [10to [J0 create [10 and [0 mai
for J6 the CJopablicd Articulating (16 the [10 expectation [Jd and [J0 describing [J0 the [10
accompanied [Jd by [Jd concrete $]dthefAstuteimplementation.

— 8888658680100 10000100 100100100 1006 16000 /00 00100100 J0d A
2 1*6 _6 See _6 below 710 at Sedtion 7@ 311[A0 o Wormagdps d ™la 1@ list 0 of 0 utilities 10 the
the 0 UWUA T8 Systems 10 of /9 Safety 0 program.

7o

9 6
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J0 B. [0 Safety [ dnRtamtiomhnlizing (10 a [JodMfetybaded [J0on [J0a [0 systems [0
approach [8to [fssafotlyestd 0 accomplished 08 by fodwtevdibypilig ifldh (160 that (10
is (16 the [J0 basis [J0 for [J0 holding 16 the [10 pipelineéo @id peédatuaastidirgsoitnitvle

eliminating [J0 and [JO mitigating [Jd identified [T0thETherdso elements 16 of [J0 the [10 pla
include [0 at J0a DdmMinimum:
(1o

* identifying [J6 and [J0 eliminating [10 hazards [J6 and [J& systemic [J0risks & in [
accidents, [10 explosions, [0 fires, [Jd and [J0 dangerous [10 condifpomdididand o p
and 0Jdits 16 emploFees;

* identifying (10 the J0elZ€) 10 systems 18 that 08 will 18 be 118 deployed dto [
mitigate [Jd hazards, [10 including [J6 adequate [16 documentation [16 of [Jd gas [0
capability; [

* providing [16 adequate [J0 storage (10 and [10 transportation [Iddcdphuidty [10 gas
to 6 all 10 customers [Jd consistent [0 with [J0 rules [10 authorized 06 by [0 the
governing [J0 core [J0 and [J0 noncore []0 reliability (160 and [16 curtailment, [Jd incl
for [J6 expansion, [J0 replacement, [10 preventive [J6 maintenance [16 and [18 reactiv
maintenance [J0 including [J6 repsirldiplanti 1o ga

s providing [0 for [106 effective [Jd patrol 0 and [J0 [0 inspection [Jd of [J0 the o
and [J0 other 10 compromised [0 facility [J0 conditions [0 and [16 fod (10 [0 effec!

* providing [0 for [16 appropriate 16 and [Jd effective [J0 system [10 controls, [Jd bot
personnel [10 procedyur o to [0 limit (10 the [JO0 damage [J6 from [10 accidents, [10 €
and [J0 dangerous []0 condifions;

e providing [0 timely 10 response [16 to [0 customer [J0 and [J0 employee [10 repor
other [J0 hazardous [16 conditions [Jd and [J0 emergency [10 events, [Jd including [
disconnect/reconnect 18 and ligfgieg prdcedures; 08

* establishing [16 appropriate [16 protocols [16 for [16 determining [J6 maximum [J6 al
operating [10 pressures [10 on [0 relevant [J0 pipeline [10 segments, [Jd including [
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documentation [10 affecting [J0 calculation [J0 of [J0 maximum [J0 allowable [J0 oper
pressures; [1d®
* preparing [0 for, Dadipgevédor [0 minimizing [0 damage [J6 from, [Jd and [JO resp:
earthquakes, 10 firesymsd 510 and [16 other [JO majod [16 events; [10
* ensuring [J0 adequate [J6 numbers [10 of [16 properly [0 trained [16 gas [10 corpore
carry [10 out [10 these [Jdattivities; 10
* exceeding [10 the [0 minimum [J0 standards [0 bmistritcsafe, 1@ destgHatiomgc (10
operation [J0 and 10 maintenance [Jd of [J0 gas [J0 transmission [16 and [16 distribt
prescribed [J0 by [J0 regulations [10 issued 10 by [J0 the 16 US [16 Department [10
49 [10 CFR [10 Partol10 192. (10
[0 The [0 safety [J0 plan 00 would [16 begin [16 with [16 the [hehsixerd]dldnmdaping,
proactive [0 approach [J0to [Jd answering [J0 the [J6 Commission’s [J0 existential [0 que
the 10 “systemic [10 risk [10 assessmeiwhdatl8lsepscoutithered@“and ‘what can we do
to prevent another tragedy from unexpected sources?’” (February (16 24 [10 Order, [18
Paragraph 079
The Fébruary [0 24 [appedes [10 to [10 foctsadimgmmission infdastructure 10
and [JOto [J0 prioritize []fnhgeardspadenfially (10 catastrophic [J0 magnitéde (10 other [I¢
words, [10 are [J0there [10 other 10 San [10 Brunos. [10 Rancho [10 Cordovas ¢JdJénd [10
answer [10 this [16 question [J0 involves [16 steps [10 such [16as [Jd the [J0 Commission [
PG&E [J0in [0 response [0 te (0Priate w 0 Biwho 10 documentatiocthdrdcbéristiche 100
and [J0 capacities [16 of [J0 exidting) infrpdtysicaure 10 to [S@lebtaldibhsélihta 1 as [1da [
foundation [J0 for [J0 operating [oth@bqebmis (10 a [10 degree [16 of [J0 confidence; 16 (
articulating [J6 improved [J0 patrol, [Jd inspection, [Jd testing 10 and [0 documentation [
field 41810 more [0 frequent, (10 more [Jd thorough [J0 and [J0 more-[Idd&ompletely 10 do
implementing [16 them [106 &ffédtivnd [10 ensuring [10 continuity(3) Onder [ddhimelo10
physical [Jd deficiencies Hadamd (10 are [J0 map@epgrogam [10 for [0 eliminating 16 the [
identified [10 hazards [J6 and [JO0 managing [10 the [J0 risks [Jd associated 10 with [0 haz
immediately 10 eliminatéd must [16 be [Jddéveloped.
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[0 These procedural steps dffécting ph@sical 10 characteristics [10 of 10 the [0 pipeline
system shéuld [0 be [10 undenidéemlyi®id (16 all [J0 pipeline [10 operdissigned as® (10 the [
Commissioner [16 suggesttheldimMadch (1§ 240 ItémEfdopeational (16 limitation [J6 on [0
certain pré;19ZHGd piped where 1 surveillance [18 may) afithai@ 2140 kaggadced 19
inspection [10 procedures [16 for [Jd pipes [0 with [J0 certain [J0 physical [Jd characteristi
pressures [10 may [J0 be [Jd frequently [10 increased [ddteams]d MAAP).J0 and 10 2.4 10 ar
generic [10 hazards [Jd that [J0 the [J0 Comtifiesion]dlutasid whdch [10 may [Jd differ [0 i
frequency 08 and [J8 severity (18 among Radjthringdudilteslopmendd (10 ofilitd G
specific [J0 plan, 8 including [J0 procedures 10 to [J0 identify [16 the [10 specific (16 haz:
old 06 pipe U0 (Item [J6 2.1) [J0 and [JO strategic []dl¢ycdiniginldlofpote@priedhured 10 in
compromised [10 pipe [10 (Itendl 1@ 2dniitd (10 the [Jd Commission [Jd to [16 oversee [10 a
approach [0 to [J0 eliminating [J0 these [10 hazards [Jd among [0 others, [10 while 10 pr
utility [J0 the [J0 ability [J0 to [Jd identify 00 and [10 manage [10 risks [@fitassariated &+

J6 Equally 00 important [J0to [J0 the [16 development [J0 of [Jd a [0 safety [10 cultur
factors [J0 that [0 impactThi¥safétis. [10 espécialey [10 true [0 for [0 California, [160 where
aging [J0 infrastowet [Jd is [J0 universally [J0 ackitiivledgedntinued [J6 performance [16 of [
potentially fatdgued ph@sical 10 equipment 16 and [J0 material [J0 often [Jd depends [0 or
judgment 16 and [J& performance [J0 of [Jd the [10 employees [160 who [16 operate [J0 anc
public 18 benefits 08 from 0da [0 trained, 08 skilled;efdippetivatddprdd andl of el
workers, [J0 who [0 are [16 fullynll]0éndageailthed ind isSdues [10 involved 10 in [16 operatin
maintaining [J0 the [Jd plant 06 and [J0 equipment [J6 with [J0 which [J0 they [Jd are [10
interaction anitbng [Jd labor, [J0 management [Jd andbowtréeghbhmris d hkhaviothatolod
system [J0 and [J0 the [J6d most [JO efficient [0 and [0 efffectiveis[ 10 dwdmes [T0Hest 10 &aspu
that [J0 consumers [16 will [16 get [10 the [J0 service [Jd they [10 need [Jd at [Jd an [0 aff
rate. [J0

J0 In [0 this [osawppctidlpractime [10 build [10 on [J8 programs [Jd that [0 already [
addressing [J0 workplace [joSafplrticularly [16 the [10 developmeiXpracefiuréscled for [0
performing [J0 work [16 safely [J6d and [J0 efficiently 10 and 10 the [J& development 16 0
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procedure [J0 complianidézar® (10 mapping [10 hazard [10 elinsimatiion [Tdfocus [J6 on [0
factors [J0 that 16 undermine [J0 procedure [16 compHamedulinginthualingombrk 10 orders
employee [J0 assignment [16 completion [0 and [16 gnogdihmes [0 with]dthed (10 field
including [J0 documentatiom] [10 the [0 use [Jd of [J0 independent [16 contractors [Jd whe
observation [J8 of [0 complipncéatiéntidted 10 and 08 irregudarkrie o viliadihg 10
may [0 be [JO neces¥aryd

[0 From [J6 the [0 public 10 safetyhazasdandpoiapping [0 Skideeddin (16 at [J0 the [0
customer [0 level, (160 with 10 identifying [J6 and [10 eliminatingiceé ¢ofditaions dmaand]d]
cause [0 explosidirgs, 160 illness [10 or [Jd other 10 forms [Jddofe [Todafedkive 0 @ (10 dam:
equipment, fadlities, [16 proceduréd or [10 other [18 conditions [J8 inchnilinge (T&cmstomer [
error. [J& [J0 [0 This 06 might [Jd include 16 improved [Jdleak [J& detection [J6and [
other [Jd assistance [10 with [16 appliances, [16 more [0 timely [J0 connection Jdand [Jd
(especially 10 during eatithe [T@deason more [0 effective [Jd and [Jd responsive [10 custc
service [J0 call [J6 handlingd Focusing [0 exclusively [10 on [0 the [J0 high 10 pressure [
one [10that [J6 exploded J0in [J6 San [J0 Bruno [10 may [10 miss [160a [Jd ongoing [J0p
and [J0 customer [10 service [1dbevhidlio&events [J0 causing [10 injury [J0 and [J0 damag
near [J0 misses, [J0 which [J60 may [J0 be [16 most [Jd instructive [16in [J0 identifying [0
and [J0 avoiding [0 dandage. [10

0 The 0 important [J0 point [J0 is [J0 that and hadeekiniithlisapian [1d,0ngbing
continuous and [10 interactdpproath ofld 10 proactively (16 identifying [J0hdzamdst [0 alddt
onettint® G0 sskegt, 118 but [Jdan [1d integral 08 part I8 of (10 the (18 safety [1d culture [
“how [Jd can [Jd this [J0 hazard [J0 be [J0 eliminated [J0 befiomge,” 0 it0 Mattausedull oldjury
participation [Jd and [J6 input [J6 from Sloflde [0 employee

80 The 0o plan 00 would [J6 be [J0 submitted [J0to [J6 the [0 Commission [0 for [«
would [0 be [J0 regularly [0 reviewed [16 and [Jd subject [16 to [10 compliance [Jd audit.
inconsistent [J0 with [J0 federal 10 pipeline [J& integrity [10 requirements, [J6 but [J6 wou
transmission [J0 and [atdéstribd includingtonter sexvices [10 beyond 10 the [Jd reach [ of
federal (16 authority. (16 [10 This 16 requirement [Jd would [10 apply Thetaldlo all (16 pif

SB GT&S 0012337



&t

safety (16 plan [J6 would [J0 be [J0 submitted 06 to [0 and [10 approved [Jd by [16 the [
continuous [0 oversight [J6 and [J6 review [10 wentd [dddyen10& of | d/€igicifdiitability

i)

0 C. 00 [0 Transparency [0 of [0 the [0 Safety (/0 Commitment Cdfor 10 Gov
1o

[J0 A [10systems [Jdapproach [10to [J0 safety [10 requires [10 removing [Jd obstacles

safety [Jd issues, 8 both 018 compliaicomiinand, [[®mon 8 regulators [1d and I8 enforcen
agencies. The [10 goal [10is [10a [JO cooperative [10 proactive [10 approach [Jdto [Jd safe
before [18it 10 happerplacing (10 a 10 reafbitdgs®hlppreach 18 to [0 damage [0 that |
have [16 been [10 preUdutedl. Tdproposes [J0a [0 regular (16 and [J6 consistent [J8 flow |
communication [0 among [10 utility [J0 managers, [10 employees [10 and [J0 government |
accordance [J6 with [J& the [0 followingJdd principles:

* Gas [10 pipelines [16 are []0 essential [0 facilities [J0 providing 10 a [Jd critical [J0.
the [106 California [J0 public. [J0 [10 Safe [10 operation [Jdis [16 of [Jd paramount []
employees [Jd of [10the [J6 utility 06 and [0 for [J0 the [J6 consuming [J0 public [
gas [10 transport [J0 and fadildetv.eryo 10

* There [J6 should [J6 be [J0 regular [Jd institutionalized [16 channels [Jd of 10 comm
the [0 three [0 sets [10 of [Jd safety [0 stakeholders [0 with [10 direct [Idrespon:
(1) 00 utility 00 managers [J0 with [J0 operational [J0 responsibilities [Jd including
monitoring and [10 remediation [J0 including [0 repair [J0 and [J0 replacement; [0 |
employees [J8 performing [J0 transmission, [J0 distribution [J0 and [0 field [16 servi
(3) 00 government [10 agency [J0 investigative [J0 and [0 enferc&hient]dlénadrgonite
them [JO0to [J6 carry [10 out [10 their [Jdliteapsating [1d thiss [[Hgas (10 pipeline [10
are []0 operated [J0 and [J0 maintained [J6in [Jda [J0 safe [16 and [0 effective [J0
the [0 public [J6 and [16 consumers [Jdaaf [10 gas [10 service..

* Utility J0 employees [0 through [10 their [J6 bargaining (10 representatives [10 shot
fully 00 and [J0 aquadldevé@lapment, 10 implementation, [10 interpretation [16 and [J
modification [J0 of 10 programs [Jd for [Jd protecting [0 the [J0 safety [J0 of [10 th:
employees, reéognizing [10 that J0 in [J0 the [0 ga@sopkratibmstiid aitdalllo
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maintenance [J0 programs [Iocamplications [J0 for [10 safety. [10 ticipated They [10 ¢
in [J0 presentations [J0 to [J0 agencies [10 having [J0 approval [10 authority [Jd and
when [J0 enforcement [Jd authorities [J0 come [J0 on [0 the [J0 property [10to [0
utility [J6 operation, [16 maintenance, [16 construction [0 or [I® other []0 activities.

* Utility 00 employees [10 throuphrgadimgir([ddepresentatives [J0 should [J6 have [Jd
established [J6 channels [J0 of [J0 communication [J0 at [J0 regular [Jd intervals [0
management [J0 with [J0 public [J0 agencies [10 having [10 regulatory [0 and [10 en
responsibility. Jo6000 o

8 Applying 10 these [0 transparency [Jd principles, [0 thedIt@suggas2idn 10 ®fn10 the
March (1824 [®DAGR (19 aflel@bésiafetyconditions (10 be (18 reportethosed indluding 19
corrected [J0 by [J0 repair [J0 or [10 replacement, [Jd would [J0 be [Jd appropriate [J0 in
122.2(d) 08 in J8R:@&2 08 This [0 would (18 accomplish (18 three (18 things. 08 [ (1
understanding [J0 that [0 safe 16 operation [10 of [16 the 10 gas [J0 system [1dis [1da [
constant [0 vigilance [16 and [16 proactive [10 intervention [J6 and [16 thus [Jd increase [
its [0 safety; 10 (2) Do it 0 would 06 improve [Jd regulators’ [16 knowledge [16 and [J¢
condition Opartticidar [0 pipe [0 segRjdntd;owould [0 enhance [16 the [0 ability [0 of [
to 08 account (18 forel@fésafetyutility (10 expenditures.

6 Item [0 2.2 [J6 of [J0the [J6 March 16 24 [J0 A€Rpamdirguesisedidtecméend 10 on
quarterly noéification [J6 where [0 pressuresMAOBxdeédtrafisharendy [10 principles 10
would [10 suggest [10 that [10 these [ Tohiaridedtmisses [0 where [0 risk [J0 increased [10
did [Jd not [P emde & Geported, [1dbe 10 subjected 8 to [ root (8 cause [Jd analys
to [0 eliminate [J0 or [JO mitigate [J0 the [16 hazards [(@ridedpfiddapsd]ddored Qdarterly
frequent) rigidorting [J6 of [10 near [[0dmwisksang [10 excessive [JdPrisssudesssential (10 in J0
hazard [J0 mapping [J0 and [J0 mitigatiom® [10 process.

J0 Immediate [J0 notification [JO poses [10 different [Jd issues, [18 closely [0 tied [Jd tc
response. [J0 [0 [JO0meedo ndarotéqdrbed immediately. J6 [16 However, [0 prompt [
notification [16 to 10 authorities [Jd including [J0 emergency [10 responders [Jd of [J0 incr

particularly (16 if [J0 uncontrolled [J& by [Jd pressure [16 regulating [10 or [0 limiting [Jd
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appropriate [J6 as [J0 an [Jd anticipatorfydl]d thAasuréimmetdfatetion [10 rule [0 should [I¢
focused [J0 on [10 coordinating [16 communications [10 and [10 alerts [J0 among [J0 potent

responder dgéncies. 1D

10

HI. " d [0 Procedural 1dd Issues
a

A. 00 10 Workshops
mli}

06 In Odpoasse [0 to & UWUAoposal [Jd to [0 utilize [J0 the [16 imorkdlthp (16 technic
consolidated GRE [16 proceeding [10 in [0 its [10 Prehearing [10 Conference [J0 Statement,
Commission’s [J& Scoping [Jd Memo [J0 in [0 that [J0 case [Jd invited 10 UWUA [0 to [I¢
proposal [16in [J0 this 10 praéeedingo

The [J0 Utility (16 Workers [J6 Union [10 of 160 America [0 (UWUA) [Iddproposed []
be [Jdheld 08in (19 this [&tprotdedingssel@esafetyprograms [0 anddId costs
associated [J0 with: [0 the [J0 aging [J0 natural [16 gas [10 transmission/dJd and [0
restoration [10 of ndeREBr 10 services; (18 enhancing [Jd customer [J6 communication
and JO response [10 systems. [1d We [0 decline [16 to [0 scheshalps [Todtheseld 16 kin
this [J0 point [J& in [J0 this [J0 proceeding [Jd given [10 the [Jd resource [10 constra
Commission [0 staff (10 and [16 the [10 parties. [10 The [0 Commission [Jdjust [Jd
Order [0 Instituting 00 Rulemaking [0 on [Jd February [16 24, [0 2011 [Jdinto [
safety (06 and [J0 reliability [J0 regulatiamhs 10@asr [[00pmpélines. [10 The [ input 0o
UWUA [0 on [J0 safety [10 concerns [J0 may [Jd be [10 more [10 approPriate [J0 for
A.10112ER/G06, 10 Scoping [1d Memo Jdat [dp. 1812 119
1o
[J0 Workshops [10 offer [J0 an [JO important [10 opportunity [J0 for [10 developing [Jd i

value Jdto (10 the [Jd Commissioniakitededgipncess (10 for I8 policy [1d issues, 18 by [
recorded/reported [10 interaction [JO0 among [J0 informed [J0 party [J0 representatives [10
by 18 the [Jd stiff (8 convenfileBG dttedtimdpye (10 angkakbration. (10 10 The 18 direct [
givejan EBKE G18 of (10 experts (18 with (18 shaned [0 phssiblledgd diffdring (10 perspectives
priorities [J0 and [J0 values [J0 can [J0 be [Jd very [10 instructive [J0in [J6a [J0 case [0
commission, [0 utility [10 operators 10 and [10 workers, [10 utility [J0 management, [J0 ar
users [Jd are [16 facing 16 new [10 challenges [10 thate [IHpeakivadly]dWwaywplico of 16 doi

business. [10
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8 The [0 workshop [10 approach [J6 can [1d also [10 be [J6 viewed [18 as [10 promoti
and [J0 openness [1d that [J0is [10 essential [Jdto [0 creating [J60a [Jd true [0 culture C
from [Jdthe [0 lidgdt#@d (10 conventions [Jd of 18 strateginfordngetining 180 of 18
withholding 06 and [J0 disclosureulethiaking thiscand (10 provide [J6 both Jda [Jd model [
experiential [J0 introduction [J0 to [odhetrudtsa thi@danftions [0 that (16 would o
characterize [10 a [J0 safety [10 culture.

J0 UWUA [0 proposeo five [10 workshops, [10 covering [16 what [10 appear [J0to [Jd b
important aréas [16 in 10 developing [Jda [0 safety [J0 culture [J6 in [0 which [Jd all ¢
are [J0 equally [J6 engaged [10 and [ doinTitiesed. 160 workshops 6 would 06 focus [J0 on
human [16 factors [0 iftvoli@@dréading [0 and [J§ maistdmind delivery 16 of [J0 natural [
to 6 the [olpdblic.

1o
WORKSHOP [+ 110 S¥YBIBE[10 APPROACH [10 TO [10 SAFETY

10 The O UWUA [0 has [Jda [J0 national 10 safety (10 Pabgnam,)d thdystiéms [0 of
facilitates [0 labt#{gement [Jd cooperation [Jdin [1dthe (18 creation 8 of [Jdan [ effe

culture J0in 6 work [10 tkating® involve [10 spetial 0 éingdayees 100 and 10 the 16 pub
particularly 06 the 00 nuclear [J6 and [Jd natural ga8 [[Idifykistmies 10 of [10 Safety [Jd
fundamental 06 and 16 completely 10 integratedld]d elements:
e A [J0systems [0 appmradrtivd tdénhtification [0 and [J0 eliminhéizardsdod 10
* A [J0training [J0 program [10 based [Jd on [Jdthe [16 small [16 group [0 activity [
promotes [10 active [J0 engagement [10 by [16 employees [J6 and [JO managers [10 i1

sense [J0 of [10 ownership [10 and [16 responsibility [J6 for [Jd safe [10 practices [1d

1 —8——6——18888—-80J00 100106000100 00001006 00 100 60 00 00 a0 100 [a«
3 *6 *6 UWUA éalong o with Cdits [0 union 0 colleagues 0 in 6 the [0 utility 0 indt
Teamsters, 770 works 10 with [Jd the 0 following 0 companies 'd among "0 others [0in 9
approach T0to Tdsafety “dand "dthe 10 SGAM [0 approach Tdto T 0 worker/nganagement !
Entergy 0 (New 8 York, —0 Massachusetts, —0 MicHigsh, [[OBang®0hio)p 110 Con 718 Edison 0 (New !
York); Z0 DTE 0 (Michigan), T8 Peoples 718 Gas 0 (Illinois); T8 Bay 0 State 710 Gas 0 (Massachusetts
(Massachusetts, 10 Ohio, 8 Pennsylvania); Z0 Allegheny 0 Povaer 0 W&sinnsyWaginia). 710 18 Southern
California T8 Edison —0 has @ recently 0 instituted 8 a 0 comprehensive 0 safety 0 training —d p
Systems 06 of T 0 Safety “18in 0 cooperation 710 with Z06 UWUA & and 00 its 60 Local —d 246.

7o

L)

| N NS

mle 14
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and [J0 the [Jddield.

UWUA [0 proposed a [0 workshop [Jdled 06 by [ its [10 Natidrellinld Safaty (130 Directo
Systems [18 of (& Saféintld]186 cover 10 the 18 following (10 topics: 08 H@iBMsIdping [
commitment [J6 to [ldpsatetiye@nard 10 mapping; [10 root [Jd cause [Jd analysis 10 of [
incidents [10 when [0 they 10/épséctio of (16 safety [10 for [16 eliminating [J0 hazards [0 a
hazards [J0 that [16 cannot [16 be [180 élidnApgiicklix]0 is (10 an [16 excerpt [JO from [J8 pote
workshop [J0 materiald describimg [TIdelements [10 sfstedns [10 approach .[10d&o [0 safety

1o [0
WORKSHOP [0 210 TRANSMISSION [10 SAFETY (1@ ISSUES

10 UWUA [ogasgs [10a [10 workshop [0 to [10 addressd [10dstnsagssiod huan [0
factor [0 issthest [1® could 10 include [J0 the [16, folfbwitigputofiddienitdtion:

* The [0 status [J0 of [J0 inspection [Jd and [J0 maintenance [Jd programs [0 for [0
system; [10
* Appropriate [10 crew [1dsizes [10to [J0 aticomphisind]d @peidintenance 16 work (]9
and [0 effectivelyg
* The [0 importance [0 of [Jd clearly [10 written [J0 procedures [10 and [0 procedur
when [J0 working [16 with [J6 high [J0 press@ire [0 pipelines
* The [0 importance [0 of [0 employee [0 training [J6 and [J0 ways [J0 of [0 impr«
and J0 transmitttain [10d experienced [10 workers [10to [J0less [10 expérienced [JOv
* Procedures [10 for 10 documentation [10 of (8 pipelineling segmepdis; [10 and 0
replacement 16 as [JO well [J0 as [J0 newd[]0 construction.
WORKSHOP [0 BId INSTRIBUTION (10 SAFETY (1@ ISSUES
180 UWUA [J0 suggestd a [10 workshop [0 to [J0 address [10 distribution [16 (low [J8 pr
factor 10 issues [Jdthat [J0 could [Jd include [16 the [0 following [ddopics, 10 without |

* standards [10 for [16 timely [J0 response [16 for [16 accomplishjngdindietiing didork
leak [J6 surveys [16 and [10 repairs [10 of [Jddefetgadid 10 or [10 reporte

e standards [Jd for [Jdtimely (18 resporad@éd to)d distdetgr (10 service (10 calls, (19
including [J0 connections [Jd andsZ @ durn
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* the [Jdimportance 18 of [J0 clearly 00 written [J0 procedures [10 and &6 procedurt
* appropriate [J0 crew [0 sizes [J0 to [10 accomplish [J0 operation [8amly [I@mainte
and [0 effectively [Jdand 0 in [J60a [J0 timely 10 amdl (] responsive [0 manner;
* the [J6 importance 18 of [0 employee [0 training [J0 and 10 ways [J0 of [0 imprc
and J0 transmittal 10 from [J6 experienced [0 workers [Jd to [0 lesSO]0 experienc
¢ procedures [0 for 160 documentation [J8edmeédtsjprlfnieling (10 repair [J6 and [0
replacement 06 as [JO well J0 as [J6 newd[]10 construction
1o
WORKSHOP HOGHBT®MER [10 SERVICE 160 AND [0 B&SPONSE
00 UWUA [J0 suggestd a [10 worksbhap (10 customer [0 service [Hidaind dvoawkbonde [10
focus [J0 on [16 call 10 center [J0 procedures [16 and [10 staffinducingvith dab thé [0 obje

answer [10 times [10 and [10 expediting [Jo$8rvice [10 orders.

) )

WORKSHOP [+ 5Id AGING [0 PBANT

08 UWUA [J0 suggestd a [10 workshop 16 on [Jd the [10 importance [10 of [Jd preventiv

a [JO mitigation [0 measure [J0 for [J0 unreplaced [J& aging [J0 plant, (10 in [JO0 both 0t
distribution [0 segmenfts]0ithe [0 inddstry.

1o

0o UWUA Do will 00 work 00 with 06 SCG 10 representatives [10 and [16 witnesses; |
staff [J6 including/din [0 addition- [T66tGPSIH DRAand (10 Energy [0 Division; Jd and o w
such [J0as [10 TURN [J6 and [10 Disability [Jd Rights [16 Advocates [16 to [10 structure [I¢
workshops and [16 prepare [10 workshop [0 reports [J0 for [0 the [JO0 commissioners. []d
scheduling 10 the 06 workshops [J& in 10 August [J0in [16 Southern [0 California, [J0 at
Los [0 Angeleéso]o [0

i)

B. 00 [J0 Ratemaking (10 and Jo(@st [10 Recovery

i)

0 The [0 Sempra [J0 Companies [J6 (SH) [0 dade 10 GP&i&eral (10 rate 10 case [0 prc

moving [J0 concurrently [J6 with [Jd this [J0 safety [J0 proceeding. [J60 [J6 [160 GRCs [Jda
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considering [16 ratemaking [10 policy. 160 6 UWUA [0 considers [0 this 10 rulemaking
focused [Jdagoing 10 development 16 and [0 devdifestygrabady (10 the 16 costs (16 and [10
implications [J6 of [JO eliith Joidev 10 developed oD [T0dhe (10 tRE. 0 regard 10 this [
R.11102% T G should (8 be 118 managed [1d generally [1din [da [1d manner [18 compa
proceeding [10 implementing [10 the [J6 powerplant [0 operation [Jd and [J0 maintenance
directed [J6 by [0 Pub. [0 Util.StadsCddé 200Z,6118,Secdnd [0 Ex. [Jdwdds$ion,d 10 ch. (16 1
eventuated J0in J6 GO 00 167. 10 [J0 That [J0 proceeding [Jd brought [Jd owners, [101
experts together [J0 to [Jd develop [10 substantive [16 procedures [Jd and [10 programs [0
powerplant [0 availabilitifer]d i the [10 supervisiom [I@cpecinlly 16 constituted (16 Comm
and J0 ultimathly [I&Commission, [0 withalyt [10 adicressing [10 rates [16 and [Jd costs [
jurisdictional ¢ utilitieso

[0 This general [0 approsupgesds [10 that rifethakingprdceeding bed[ 10 phased, 10
with [J0 the [hasiestidlPhase [0 1) [10 being 10 focused 16 on [10 the [J6 development I
culture 00 and [J0 the [J0 direct [10 programmatic [Jd implications [J0 of [J0 the [0 safety
could [J0 proceed [10 concurrently [0 with [J0 the [J6 GRC [0 timetable [0 for [0 develo
intervenor [Jd testimony [J6in whithe TT&vGRAd (160 be 10 informed [16 by [Jd the [16 devr
Phase 1.30J0 [10 The [Jd second [Jd phasepror¢Btasg wankl) [T@loé 10 the [10 forum [10 fo
development [10 of [16 safety [16 plans, [J0 including [0 the [J0 process [10 for [10 systemi
mapping) [J6 and [do hézakimination [10 andonid migigdti 16 would [10 proceedd (16 in [10 20:

[J0 Nevertheless, [Jd given [Jdthe [1d announced {02@&&EGO&DA [DRHel (10 intense [¢
interest [10in [JOthe [0 rate [JO implications [J0 of [0 thés [[&SamdeédBmgnd 0 cdrxplosin
probably (18 should, (18 provide&@bigblicy (18 guidance (18 onand rafernuking 11d
implications 3 for del@#€) 110 programs dat Udan 8 early 8 enough 0dtime 08t
the [0 consolidated [16 Sempra [16 rate [10 dageand pidioeedidigffset [0 proceedings [10 fo

mb: Sy, . 8880100100 100 16000100 100 106 160 100 160100100 100 108 D
4 *6 *6 ﬂB‘DrﬂfHZ’BMC{B Section 18 E.3.d, [0jiage 029 Toff.

5 00 0 [10Programs 10 developed [0in [0the 0 first (10 and [0 second 10 phases 10 wor
treatment 8 in [0 offset 18 proceedings. 18 [0 Given [0 theg @ ddvakain ciifgintérastountin 1 ¢
(cf, JO0SB 76780 10 (Padilla) T'd and 0 other [0 specific /0 rategs |0 drdadmeriérack ofet ¢
developing [0 safety [0 program [0 and 0 plans 0 might 0 be [0 particularly [0 appropriat

mle 17
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transmission [J6 and [10 distribution [0 cost [10 recovery .[1dAFADIO dshiggests utifitleat [1¢
the 16 Commission [J0 adopt [0 the [J0 following [16 principles [J0 on [J6 an [J0 expedite
proceeding. 1d

* The [0 commissibnuld&nsdure (10 that (16 each [J0 gas [J0 corporation [16 has [J0 su
revenues [10to [JO0 implement [J0 safety [Jd plans [J0 and [J0 programs [10 effectivel
received 10 by [J0 thedrétgas [10 teat [10 are [10 authorized 10 by [10 the 16 comr
safety [16 pland (10 programsuldded 10 expended [0 by [10the [Jd gas [Jd corporatic
for J6 the [0 purposes [10 authorized [0 by (10 the [J& commission.

* The [0 commissibnulddnévent [Jd ratepayers [10 from [0 directly 00 or [Jd indirect
subsidizing [J0 wsomable [16 or [J0 imprudent [10 actions [10 by [10 gas [J0 corporati
specifically: 16

(1) 00 [0 The [0 €bomuldssddn 10 dequire [0 ratepayers [0 toshodmjshy 1010 for [
not & include 16 in [JO rates [10 any [J0 revenues [1d that 10 recover, [Jd direc
incurred 08 in [JO connectiomd (10 with

(A) D6 data [J0 gathering [10 and [J& evaluation [J& work [10 necessitated [0

historical 10 compliance [J6 with [Jd any [10 applicable 10 state 16 or [0 fed

record-Keebldg 8 or [Jdby (18 the I8 utility’s (]9 failure 08 to HdoBBrve [

keeping [J0 and [J0 data [0 maintenanceéld]d practices;

(B) ingpection [J& work [10 (including [0 retrofitting 160 and [16 smart [J0 pig;

necessitated 10 by [J0 unreasonable [10 reliance [Jd on [0 faulty [10 records

inadequate [J0 data [J0 concerning [10 pipeline [Jd claracteristics;

(C) 00 maintenance [J& work [0 necessitated [J0 by [Jd deferral 16 of [J0 ma

other [Jd activifoeecast (10 and [J0 authorized [J6 in [J0 pribr [J0 rate [Jd case:
(2) 00 006In Do any [10 proceeding [J0 addressing []0 utility 10 recovery [10 of
capital) 10 for [J0 investments [J0 in [0 pipeline [J0 reliability, [0 including [0
installation 16 of [JO new [J0 transmission [J0 pipeline réssuabvésdlcomtroll ddther
systems [J0 and [10 the [0 replacement [16 of [J0 transmission Sldopijok, 100 the [
ensure [J0 that
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(A) 06 6 Any [0 such [10 investments [J0 are [Jd supported [J0 by [Dda [
considers []0 alternatives [10to [J0 promote [Jd safety [Jd of [I® the & pipeli
(B) 06 The [0 adopteking rad fairly [0 accounts [0 for [0 any [Jd prior [0
gas [10 corporation [00to [J0 carry [JO out [J0 its [J0 obligation [Jdto [Jd safe
and [JO maintain [J0 its [Jdlgas [JO plant.

* The [otn@nission shduld dedicate [10 sufficient 10 resources [J0 to [Jd effectively 6 ¢
the [0 implementation [efyoflaiip sab and [0 programs [16 appromddsion,thed (16 C

including [J0 review [10 of [J0 documentation, [J0 timely [J0 inspections, [Jd repairs,
to [16 abate [J0ess [10 hddardous [16 conditionemmissiod Fhel d uGgetuldd 0o
reflect 06 tbemmi$€ion’s besét judgment 10 about [10 suffscentes.]d 10

-
ke

o

CONCLUSION [Ja

For 00 the [J0 foregoing [10 reasenrest® UWthatl 100 the [0 Commission [J0 adopt [0 UW

substantive [J0 and [10 procedural [16 proposals [J0 to [10 begin [10 the [16 creation [Jd of
thorough-goi¥g5018 culture 18 of [Jd safety [Jdin [Jdthe (18 gdsd1d industry [din I Cal

ke

Respectfully [J0 submitted

o
/s/ e [ 8 8 8 o Lo [/s/ Lo

ul

i)

Carl Wood William Julian 11
Regulatory Affairs Director 43556 Almond Lane
Utility Workers Union of America Davis CA 95618
10103 Live Oak Ave. Phone: (530) 219-7638
Cherry Valley CA 92223 E-mail: billjulian@sbcglobal.net

Phone: (951) 567-1199
E-mail: carl.wood@verizon.net
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SAFETY DIVISION

CONNIE JACKSON

CITY MANAGER

CITY OF SAN BRUNO

567 EL CAMINO REAL

SAN BRUNO, CA 94066-4299
UTILITY

FOR: CITY OF SAN BRUNO

GREGORY HEIDEN

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5039

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
FOR: CPSD

AUSTIN M. YANG

CITY AND COUNTY OF SAN FRANCISCO
OFFICE OF THE CITY ATTORNEY, RM. 234
1 DR. CARLTON B. GODDLETT PLACE

SAN FRANCISCO, CA 94102-4682

FOR: CITY AND COUNTY OF SAN FRANCISCO

CHRISTOPHER P. JOHNS

PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE STREET

SAN FRANCISCO, CA 94105

FOR: PACIFIC GAS AND ELECTRIC COMPANY

COMPANY

JOSEPH M. MALKIN
ATTORNEY AT LAW

NORMAN A. PEDERSEN

ATTORNEY AT LAW

HANNA & MORTON

444 S. FLOWER STREET, SUITE 1500
LOS ANGELES, CA 90071

FOR: SOUTHERN CALIFORNIA GENERATION
COALITION

DOUGLAS PORTER

SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVENUE

ROSEMEAD, CA 91770

FOR: SO. CALIF. EDISON CO.

ISLAND)

RACHAEL E. KOSS

ADAMS BROADWELL JOSEPH & CARDOZO
601 GATEWAY BOULEVARD, SUITE 1000
SOUTH SAN FRANCISCO, CA 94080
FOR: COALITION OF CALIFORNIA

EMPLOYEES

MARION PELEO

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4107

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
FOR: DRA

MARCEL HAWIGER

THE UTILITY REFORM NETWORK

115 SANSOME STREET, SUITE 900
SAN FRANCISCO, CA 94104

FOR: THE UTILITY REFORM NETWORK

JONATHAN D. PENDLETON

ATTORNEY AT LAW

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE STREET, B30A

SAN FRANCISCO, CA 94105

FOR: PACIFIC GAS AND ELECTRIC

STEVEN GARBER
PACIFIC GAS AND ELECTRIC COMPANY
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ORRICK, HERRINGTON & SUTCLIFFE LLP
405 HOWARD STREET
SAN FRANCISCO, CA
COMPANY

94105

FOR: PACIFIC GAS AND ELECTRIC COMPANY

WILLIAM V. MANHEIM

ATTORNEY AT LAW

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE ST., MC B30A

770000

SAN FRANCISCO, CA 94105

FOR: PACIFIC GAS AND ELECTRIC COMPANY

COMPANY

STEVEN R. MEYERS
PRINCIPAL

MEYERS NAVE

555 12TH STREET, STE.
OAKLAND, CA 94607
FOR: CITY OF SAN BRUNO

1500

BARRY F. MCCARTHY

ATTORNEY

MCCARTHY & BERLIN, LLP

LLC

100 W. SAN FERNANDO ST., SUITE 501

SAN JOSE, CA 95113
FOR: NORTHERN CALIFORNIA GENERATION
COALITION (NCGC)

DAN L. CARROLL

ATTORNEY AT LAW

DOWNEY BRAND, LLP

621 CAPITOL MALL, 18TH FLOOR
SACRAMENTO, CA 95814

FOR: LODI GAS STORAGE, LLC

RAYMOND J. CZAHAR
CHIEF FINANCIAL OFFICER
DISTRICT

WEST COAST GAS CO., INC.
9203 BEATTY DR.
SACRAMENTO, CA 95826-9702

FOR: WEST COAST GAS COMPANY, INC.

ALFRED F. JAHNS

LAW OFFICE ALFRED F. JAHNS
3620 AMERICAN RIVER DRIVE,
SACRAMENTO, CA 95864

FOR: SACRAMENTO NATURAL GAS STORAGE,

SUITE 105

LLC

77 BEALE STREET, B30A
SAN FRANCISCO, CA 94105
FOR: PACIFIC GAS AND ELECTRIC

BRIAN K. CHERRY

VP - REGULATORY RELATIONS
PACIFIC GAS & ELECTRIC COMPANY
77 BEALE ST., MC B10C, PO BOX

SAN FRANCISCO, CA 94177
FOR: PACIFIC GAS AND ELECTRIC

MELISSA A. KASNITZ

ATTORNEY AT LAW

DISABILITY RIGHTS ADVOCATES

2001 CENTER STREET, FOURTH FLOOR
BERKELEY, CA 94704-1204

FOR: (DISABRA) DISABILITY RIGHTS
ADVOCATES

MIKE LAMOND
CHIEF FINANCIAL OFFICER
ALPINE NATURAL GAS OPERATING CO. #1

PO BOX 550, 15 ST. ANDREWS ROAD
VALLEY SPRINGS, CA 95252
FOR: ALPINE NATURAL GAS

TRANSMISSION EVALUATION UNIT
CALIFORNIA ENERGY COMMISSION

1516 NINTH STREET, MS-46
SACRAMENTO, CA 95814-5512

FOR: CALIFORNIA ENERGY COMMISSION

WILLIAM W. WESTERFIELD III
SACRAMENTO MUNICIPAL UTILITY

6201 S ST., MS B406 / PO BOX 15830
SACRAMENTO, CA 95852-1830

FOR: SACRAMENTO MUNICIPAL UTILITY
DISTRICT

RICHARD DANIEL

GILL RANCH STORAGE,
220 NW SECOND AVENUE
PORTLAND, OR 97209
FOR: GILL RANCH STORAGE,

LLC

LLC
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JASON A. DUBCHAK

WILD GOOSE STORAGE LLC

607 8TH AVENUE S.W., SUITE 400
CALGARY, AB T2P OA7

CANADA

FOR: WILD GOOSE STORAGE, LIC

Information Only

ANTHEA LEE

PACIFIC GAS AND ELECTRIC COMPANY
EMAIL ONLY

EMAIL ONLY, CA 00000

ENRIQUE GALLARDO

THE GREENLINING INSTITUTE
EMAIL ONLY

EMAIL ONLY, CA 00000

GREG CLARK

COMPLIANCE MGR.

LODI GAS STORAGE, LIC
EMAIL ONLY

EMAIL ONLY, CA 00000

KARLA DAILEY

CITY OF PALO ALTO
EMAIL ONLY

EMAIL ONLY, CA 00000

ROBERT RUSSELL

LODI GAS STORAGE, LIC
EMAIL ONLY

EMAIL ONLY, CA 00000

PACIFIC GAS AND ELECTRIC COMPANY
EMAIL ONLY
EMAIL ONLY, CA 00000

ANDREW GAY

ARC ASSET MANAGEMENT, LTD
237 PARK AVENUE, 9TH FLOOR
NEW YORK, NY 10017

KRISTINA M. CASTRENCE

13

CLEO ZAGREAN

MACQUARIE CAPITAL (USA)
EMAIL ONLY

EMAIL ONLY, NY 00000

GRANT KOLLING

CITY OF PALO ALTO
EMAIL ONLY

EMAIL ONLY, CA 00000

JAMES J. HECKLER

LEVIN CAPITAL STRATEGIES
EMAIL ONLY

EMAIL ONLY, NY 00000

RAY WELCH

ASSOCIATE DIRECTOR
NAVIGANT CONSULTING, INC.
EMAIL ONLY

EMAIL ONLY, CA 00000

SCOTT COLLIER

LOCI GAS STORAGE, LIC
EMAIL ONLY

EMAIL ONLY, CA 00000

MRW & ASSOCIATES, LLC
EMAIL ONLY
EMAIL ONLY, CA 00000

DANIEL J. BRINK

COUNSEL

EXXON MOBIL CORP.

8§00 BELL ST., RM. 3497-0
HOUSTON, TX 77002

CHRISTY BERGER
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PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE ST., MC B1lOA
SAN FRANCISOC, CA 84105

JIM MATHEWS

ADMIN - COMPLIANCE - ENGINEERING
SOUTHWEST GAS CORPORATION

5241 SPRING MOUNTAIN ROAD

LAS VEGAS, NV 89150-0002

ROBERT L. PETTINATO

LOS ANGELES DEPT. OF WATER & POWER
111 NORTH HOPE ST., RM. 1150

LOS ANGELES, CA 90012

JEFFREY L. SALAZAR

SOUTHERN CALIFORNIA GAS COMPANY
555 WEST FIFTH STREET, GT14Dé6
LOS ANGELES, CA 90013

RONALD S. CAVALLERI

SOUTHERN CALIFORNIA GAS COMPANY
555 W. FIFTH STREET, GT1l4Dé6

LOS ANGELES, CA 90013-1011

RASHA PRINCE

SOUTHERN CALIFORNIA GAS COMPANY
555 WEST 5TH STREET, GT1l4Dé6

LOS ANGELES, CA 90013-1034

GREATER

GREGORY KLATT

DOUGLASS & LIDDELL

411 E. HUNTINGTON DR., NO. 107-356
ARCADIA, CA 91006

CASE ADMINISTRATION

SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVENUE, PO BOX 800
ROSEMEAD, CA 91770

JANET COMBS
SOUTHERN CALIFORNIA EDISON
2244 WALNUT GROVE AVENUE

MGR - STATE REG AFFAIRS

SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS, NV 89150-0002

PRISCILLA CASTILILO

LOS ANGELES DEPT OF WATER & POWER
111 NORTH HOPE ST., RM. 340

LOS ANGELES, CA 90012

GREG HEALY

SOUTHERN CALIFORNIA GAS COMPANY
555 W. FIFTH ST., GT14Dé6

LOS ANGELES, CA 90013

NADIA AFTAB
SOCALGAS/SDG&E

555 W. FIFTH STREET (GT14D6)
LOS ANGELES, CA 90013

DEANA NG

SOUTHERN CALIFORNIA GAS COMPANY
555 WEST FIFTH STREET, SUITE 1400
LOS ANGLELES, CA 90013-1034

JORGE CORRALEJO

CHAIRMAN / PRESIDENT

LAT. BUS. CHAMBER OF GREATER L.A.
634 S. SPRING STREET, STE 600
LOS ANGELES, CA 90014

FOR: LATINO BUSINESS CHAMBER OF

LOS ANGELES

DANIEL W. DOUGLASS

DOUGLASS & LIDDELL

21700 OXNARD ST., STE. 1030
WOODLAND HILLS, CA 91367

FOR: TRANSWESTERN PIPELINE COMPANY

GLORIA ING

ATTORNEY AT LAW

SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVENUE

ROSEMEAD, CA 91770

ROBERT F. LEMOINE
ATTORNEY AT LAW
SOUTHERN CALIFORNIA EDISON COMPANY
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ROSEMEAD, CA 91770

JOHN W. LESLIE

LUCE FORWARD HAMILTON & SCRIPPS LLP
L.P.

600 WEST BROADWAY, SUITE 2600

SAN DIEGO, CA 92101

CENTRAL FILES

SDG&E AND SOCALGAS

8330 CENTURY PARK COURT, CP31-E
SAN DIEGO, CA 92123-1550

FAITH BAUTISTA

PRESIDENT

NATIONAL ASIAN AMERICAN COALITION
1758 EL CAMINO REAL

SAN BRUNO, CA 94066

FOR: NATIONAL ASIAN AMERICAN COALITION

KLARA A. FABRY

DIR. - DEPT. OF PUBLIC SERVICES
CITY OF SAN BRUNO

567 EL CAMINO REAL

SAN BRUNO, CA 94066-4299

FOR: CITY OF SAN BRUNO

MARC D. JOSEPH

ADAMS BROADWELL JOSEPH & CARDOZO
601 GATEWAY BLVD., STE. 1000

SOUTH SAN FRANCISCO, CA 94080-7037

THERESA L. MUELLER

CITY AND COUNTY OF SAN FRANCISCO
CITY HALL, ROOM 234

1 DR. CARLTON B. GOODLETT PLACE
SAN FRANCISCO, CA 94102-4682

DAREN CHAN

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE ST., MC B1lOC

SAN FRANCISCO, CA 94105

KERRY C. KLEIN
ATTORNEY AT LAW
PACIFIC GAS AND ELECTRIC COMPANY

2244 WALNUT GROVE AVE. SUITE 346L
ROSEMEAD, CA 91770

MARCIE A. MILNER
SHELL ENERGY NORTH AMERICA (US),

4445 EASTGATE MALL, STE. 100
SAN DIEGO, CA 92121

LAURA SEMIK
PO BOX 1107
BELMONT, CA 94002

GEOFF CALDWELL

POLICE SERGEANT - POLICE DEPT.
CITY OF SAN BRUNO

567 EL CAMINO REAL

SAN BRUNO, CA 94066-4299

ROCHELLE ALEXANDER
445 VALVERDE DRIVE
SOUTH SAN FRANCISCO, CA 94080

JOE COMO

CALIF PUBLIC UTILITIES COMMISSION
DRA - ADMINISTRATIVE BRANCH

ROOM 4101

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
FOR: DRA

ROBERT FINKELSTEIN

LEGAL DIRECTOR

THE UTILITY REFORM NETWORK
115 SANSOME STREET, SUITE 9S00
SAN FRANCISCO, CA 94104

KAREN TERRANOVA

ALCANTAR & KAHL

33 NEW MONTGOMERY ST., STE. 1850
SAN FRANCISCO, CA 94105

SEEMA SRINIVASAN
ALCANTAR & KAHL
33 NEW MONTGOMERY ST., SUITE 1850
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77 BEALE ST., MC B30A SAN FRANCISCO, CA 94105
SAN FRANCISCO, CA 94105

BRIAN T. CRAGG JEANNE B. ARMSTRONG
GOODIN, MACBRIDE, SQUERI, DAY & LAMPREY GOODIN MACBRIDE SQUERI DAY &
LAMPREY LLP
505 SANSOME STREET, SUITE 900 505 SANSOME STREET, SUITE 900
SAN FRANCISCO, CA 94111 SAN FRANCISCO, CA 94111

FOR: WILD GOOSE STORAGE,, LLC

MARTIN A. MATTES AARON J. LEWIS

COUNSEL UC-HASTINGS COLLEGE OF LAW
NOSSAMAN, LLP 721 BAKER STREET

50 CALIFORNIA STREET, 34TH FLOOR SAN FRANCISCO, CA 94115

SAN FRANCISCO, CA 94111-4799

CALIFORNIA ENERGY MARKETS ROBERT GNAIZDA
425 DIVISADERO ST. STE 303 OF COUNSEL
SAN FRANCISCO, CA 94117-2242 200 29TH STREET, NO. 1

SAN FRANCISCO, CA 94131

JANET LIU SUSAN DURBIN

PACIFIC GAS AND ELECTRIC COMPANY CALIFORNIA STATE DEPARTMENT OF
JUSTICE

PO BOX 770000; MC B9A 1300 I STREET, PO BOX 944255

SAN FRANCISCO, CA 94177 SACRAMENTO, CA 94244-2550

MICHAEL ROCHMAN LAURENCE L. GEORGE

MANAGING DIRECTOR RELIABILITY ENGINEER / STATISTICIAN
SPURR 1573 ROSELLI DRIVE

1850 GATEWAY BLVD., SUITE 235 LIVERMORE, CA 94550

CONCORD, CA 94520

BRITT STROTTMAN LEN CANTY
ATTORNEY AT LAW CHAIRMAN
MEYERS NAVE BLACK ECONOMIC COUNCIL
555 12TH STREET, STE. 1500 484 LAKEPARK AVE. SUITE 338
OAKLAND, CA 94607 OAKLAND, CA 94610
FOR: CITY OF SAN BRUNO FOR: BLACK ECONOMIC COUNCIL
DAVID MARCUS THOMAS BEACH
ADAMS BROADWELL & JOSEPH CROSSBORDER ENERGY
PO BOX 1287 2560 9TH ST., SUITE 213A
BERKELEY, CA 94701-1287 BERKELEY, CA 94710-2557
MICHAEL E. BOYD TIMOTHY TUTT
CALIFORNIANS FOR RENEWABLE ENERGY, INC. SACRAMENTO MUNICIPAL UTILITY
DISTRICT
5439 SOQUEL DRIVE 6201 S STREET, MS B404 / PO BOX
15830
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SOQUEL, CA 95073

FOR: CALIFORNIANS FOR RENEWABLE ENERGY,

INC.

CATHERINE M. ELDER

ASPEN ENVIRONMENT GROUP

8801 FOLSOM BLVD., SUITE 290
205

SACRAMENTO, CA 95826

DIANA S. GENASCI

ATTORNEY AT LAW

DAY CARTER & MURPHY LLP

3620 AMERICAN RIVER DRIVE, STE. 205
SACRAMENTO, CA 95864

State Service

AIMEE CAUGUIRAN

CALIF PUBLIC UTILITIES COMMISSION
SAFETY & RELIABILITY BRANCH
JUDGES

AREA

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ELIZABETH M. MCQUILLAN

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4107

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JONATHAN J. REIGER

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5035

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JULIE HALLIGAN
CALIF PUBLIC UTILITIES COMMISSION

CONSUMER PROTECTION AND SAFETY DIVISION

GAS BRA

ROOM 2203

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MARIBETH A. BUSHEY
CALIF PUBLIC UTILITIES COMMISSION

13

SACRAMENTO, CA 95817

ANN L. TROWBRIDGE
DAY CARTER & MURPHY LLP
3620 AMERICAN RIVER DRIVE, SUITE

SACRAMENTO, CA 95864

MIKE CADE

ALCANTAR & KAHL, LLP

1300 sWw 5TH AVE, SUITE 1750
PORTLAND, OR 97201

ANGELA K. MINKIN
CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW

ROOM 5017
505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214

EUGENE CADENASSO

CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION

AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JOYCE ALFTON

CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION

AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KELLY C. LEE
CALIF PUBLIC UTILITIES COMMISSION
ENERGY COST OF SERVICE & NATURAL

ROOM 4102

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214

MATTHEW TISDALE
CALIF PUBLIC UTILITIES COMMISSION
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DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5018
505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

PAUL A. PENNEY

CALIF PUBLIC UTILITIES COMMISSION
SAFETY & RELIABILITY BRANCH

GAS BRA

AREA 2-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ROBERT M. POCTA

CALIF PUBLIC UTILITIES COMMISSION

ENERGY COST OF SERVICE & NATURAL GAS BRA
OFFICE

ROOM 4205

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

GEOFFREY LESH

CALIFORNIA ENERGY COMMISSION
1516 9TH STREET, MS-46
SACRAMENTO, CA 95814

ke

EXECUTIVE DIVISION
ROOM 5303
505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

PEARLIE SABINO
CALIF PUBLIC UTILITIES COMMISSION
ENERGY COST OF SERVICE & NATURAL

ROOM 4209
505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JANILL RICHARDS
DEPUTY ATTORNEY GENERAL
CALIFORNIA ATTORNEY GENERAL'S

1515 CLAY STREET,
OAKLAND, CA 94702
FOR: DEPARTMENT OF JUSTICE

20TH FLOOR

ROBERT KENNEDY

CALIFORNIA ENERGY COMMISSION
1516 9TH STREET, MS-20
SACRAMENTO, CA 95814
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